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1. Pit vin dé

Trude nhiing lgi ich to 16n va do phé bién cia TMDT, hién nay TMDT da tré
thanh cong cu quan trong ddi v&i moi doanh nghiép trong hoat dong kinh doanh cta
minh. Loi ich ma TMDT mang lai cho doanh nghiép c6 thé ké dén la:

Quang bé thong tin va tiép thi cho thi trudng toan cau vdi chi phi thap: voi kha
nang két ndi internet hién nay, ban c6 thé dé dang dua thong tin quang céo dén hang
triéu ngudi tir khap moi noi trén thé gidi . Tuy thudc vao nhu cau va kha ning tai
chinh chi tra cho viéc quang ba ma doanh nghiép can c6 ké hoach quang cdo cho phu
hop.

Dich vu t6t hon cho khach hang: V&i TMPT, ban c6 thé cung cap catalogue,
thong tin, bang bdo gia chi tiét cho khach hang mét cach nhanh chéng va thuan tién,
va viéc mua hang trén mang da tré nén dé dang pho bién rat nhiéu... Trong thoi dai
ngay nay, cudc song s6 hoa di day nhip séng ting cao, khach hang ngay cang doi hoi
moi thir phai nhanh hon tir thong tin san pham, viéc mua hang, thanh toan va céc
chinh sach hau ban hang,...

Tang doanh thu: Vi TMDT, ddi tuong khach hang cua ban gio da khong con
gidi han vé khoang cach dia 1y hay thoi gian 1am viéc. Do d6 mdi doanh nghiép hoan
tiép can dugc sb lugng khach hang 16n, day cao doanh thu lgi nhuén ctia minh.

Giam chi phi: Véi TMDT sé& khong tén kém qua nhiéu cho viéc thué cira hang,
mat béng, nhan vién phuc vu,... Péac biét voi nhiing doanh nghi¢p xuét khau, cac chi
phi phét sinh do khoang cach c6 thé giam thiéu di dang ké.

Loi thé canh tranh: trong bbi canh da s6 moi doanh nghiép hién nay déu tham
gia TMDT thi doanh nghiép nao c6 nhiing y tudng sang tao, chién lugc tiép thi tot s&
12 1gi thé dé canh tranh. Boi TMDT la mdt san choi cho su sang tao, su dot pha cho
tat ca moi doanh nghiép.

Dbi vai sinh vién chuyén nganh quan tri TMDT, ngoai cac kién thirc 1y thuyét
ctia chuyén nganh, yéu cu dit ra d6i véi mdi sinh vién khi ra truong 13 phai ndm bat
duoc cac ki nang quan tri hoat dong TMDT trong DN dé lam chu duoc cac yéu cau
thuc té trong hoat dong TMPT ¢ doanh nghi¢p. Do d6 viéc xay dung va mo ta dugc
cac ki niang thuc hanh TMBT c6 vai trd hét sitc quan trong trong qua trinh dao tao

sinh vién chuyén nganh quan tri TMDT.



2. Chuén diu ra chuyén nganh quén tri thwong mai dién tir

1. Muc tiéu dao tao

Pao tao cir nhan kinh té ¢ kién thuc toan dién vé linh vuc TMDT va quan tri
kinh doanh; c6 chuyén mén, ning lyc va ki niang nghé nghiép virng vang; cung cp
ngudn nhan lyc TMDT chét lugng cao dap img nhu cau phat trién kinh té va xa hoi
trong thoi dai maoi. Co kha ndng 1am viée ddce lap, tu hoc, tu nghién ctru, sang tao, co
strc khoe, k¥ ning giao tiép t6t va dap ung yéu cau thuc tién cia cac to chic tiép
nhan.

a. Kién thirc: sinh vién chuyén nganh Quan tri TMDT duoc trang bi kién thirc
nén tang vé khoa hoc co ban, cong nghé thong tin, khoa hoc kinh té va quan tri dé
dap tmg cho viéc tiép thu cac kién thirc gido duc chuyén nghiép va kha nang hoc tap
0 trinh do cao hon. Pao tao nguén nhén lyc c6 kién thic chuyén sau vé t6 chirc, quan
ly va thyc hién toan b qua trinh kinh doanh trén nén ting TMDT trong doanh nghiép;
c6 kién thire viing vang trong hoach dinh, xay dung va trién khai hoat dong thuong
mai dién tur tai doanh nghiép va kha nang quan ly tai cdc co quan quan 1y nha nudce
vé thuong mai dién tir;

b. Kindng: sinh vién chuyén nganh Quan tri TMDPT duogc trang bi cac k¥ nang
nhu: k¥ ning giao tiép, 1am viéc nhom va lam viéc trong cac nhém mé rong (lién
nganh) nham gip sinh vién phat trién ban than va phat trién nghé nghiép trong linh
vuc TMDT va nhiing linh vuc lién quan;

c. Thai d§: C nhan Quan tri TMDT c6 phém chét chinh tri; dao dtrc ca nhan,
dao durc xa hoi va dao dirc nghé nghiép; tuan thu phap luat va hanh vi phi hop, tinh
than hoc tap subt doi

d. Vi tri viéc lam: su khi t6t nghiép, sinh vién chuyén nganh quan tri TMDT c¢6
thé lam viéc trong nhitng vi tri nhu: Chuyén vién quan tri, xay dung cac hé thong giao
dich thuong mai, kinh doanh truc tuyén tai cic cong ty, doanh nghiép; C6 co hoi
thang tién 1én vi tri Giam déc thong tin (CIO), Giam dc E- Marketing; Chuyén vién
1ap du an, hoach dinh chinh sach phat trién cong nghé thong tin; Tu van vién cho céc
cong ty tu van, dé xuat giai phap, xdy dung va bao tri cac du an cong nghé thong tin
lién quan dén linh vuc TMDT hoic quan tri doanh nghiép di¢n tir; Can bo nghién ctru

khoa hoc va ting dung cong ngh¢ thong tin ¢ cac vién, trung tdm, co quan nghién ctru



[4]

cua cac B9, Nganh; Giang vién nganh TMDT tai céc trudong dai hoc, cao dfmg, trung
cap...

e. Trinh d6 ngoai ngir: Sinh vién dam bao chuin dau ra cua Truong Dai hoc Mo
- Pia chit. Am hiéu tiéng anh chuyén nganh Kinh t& va Quan tri kinh doanh dé c6 thé
st dung trong cong viéc.

f. Trinh d6 tin hoc: Bam bao chuan dau ra cla Truong Pai hoc M6 - Dia chét.

2. Chuén dau ra chuong trinh dio tao chuyén nganh Quan tri TMDT

2.1. Vé kién thirc

2.1.1. Kién thirc chung trong nha truong

C6 hiéu biét vé cac nguyén 1y co ban cta chii nghia Méac- Lénin, duong 16i cach
mang ctia Pang cong san Viét Nam va tu tuéng Ho Chi Minh; c6 kién thirc khoa hoc
co ban nhu Toan hoc, Tin hoc, Tiéng anh, 1am nén tang cho nhiing kién thire co s&
nganh va chuyén nganh sau nay; c6 sic khoe va nhing kién thirc can thiét dap tng
yéu cau hoc tap, xay dung va bao vé to qudc.

2.1.2. Kién thirc chung cta khdi nganh Quan tri kinh doanh

C6 céc kién thirc co ban cua khdi nganh Quan tri kinh doanh nhu: kinh té vi mo,
kinh té vi mo, kinh té lugng, khoi nghiép kinh doanh, marketing cin ban, phap luat
kinh doanh, nguyén 1y ké toan, thong ké kinh té doanh nghiép.

2.1.3. Kién thirc co s& nganh

C6 kién thirc khoa hoc co ban lién quan dén chuyén nganh TMBT nhu: kién
thire vé can ban vé Quan tri TMDT; Quan tri DN thuong mai; Quan tri kinh doanh
quoc té; Quan tri quan hé khach hang dé dap tng cho viéc tiép thu cac kién thirc
chuyén nganh.

2.1.4. Kién thirc chuyén nganh

C6 kién thirc chuyén sau vé t6 chirc cac hoat dong TMPT trong doanh nghiép:
xay dung chién lugc TMPT, quan tri tic nghiép TMBT, marketing dién tir, quan trj
hau can trong TMDT, quan tri dg an TMDT.

2.1.5. Kién thtrc bd trg

Co6 kién thire vé cong ngh¢ thong tin nhu: Quan tri mang, An ninh mang, Phat
trién tng dung Web. Sinh vién chuyén nganh Quan tri TMBT c6 thé thiét ké, xay
dung, trién khai va bao dam an toan cho hé thong TMPT trong DN
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2.1.6. Kién thurc thuc tap va tbt nghiép

Van dung dugc cac kién thirc d hoc cua chuyén nganh Quan tri TMDT dé thuc
tap thuc té tai cac doanh nghiép TMDT va viét do 4n tot nghiép

2.2. V& ki ning

2.2.1. Ki nang ciing

a. Cac ki nang nghé nghiép

C6 kha nang 1ap luan phan tich va giai quyét cac van dé vé hoat dong TMDT
(nhu giao dich mua ban online, thanh toan dién tir, giao dich vdi co quan thué va hai
quan,..)

C6 kha nang thyc hién diéu tra nghién ctru va thir nghiém céc giai phép tng
dung TMDT trong san xuat kinh doanh

b. Cac ky nang tu duy

Hinh thanh y tuéng TMBT: xac dinh nhu cau va thiét 1p cac muc tiéu; xac dinh
chuic ning, nguyén 1y; mo hinh hoa dy an TMDT va kién tric; quan 1y phét trién dy
an TMDT

c. Hiéu bdi canh x4 hdi, ngoai canh va t6 chuc

Nhén thtrc vé bdi canh TMBT trong va ngoai nudc: hiéu duoc cic yéu cau cia
x4 hoi dbi voi TMDT; hiéu dugc nhitng tac dong cua TMDT vai xa hdi va moi trudng;
hiéu 15 vai trd va trach nhiém ctr nhan nganh TMDT; nhan dién co hi kinh doanh
thong qua TMDT

d. Nang luc van dung kién thirc, k¥ nang vao thuc tién

Thiét ké hé thong TMBT trong doanh nghiép: 1ap ké hoach xiy dung ha ting
(phan ctmg phan mém, giai phéap); lap giai phap tich hop phan cimg va phan mém;
lap ké hoach kiém tra, xac nhan, danh gia va kiém dinh; lap ké hoach quan ly van
hanh

Thuc hién trién khai hé thong TMBT trong doanh nghiép: thiét ké quy trinh
thuc hién; tich hop phén cung, phén mém; thir nghiém, kiém tra, phé chuin, chung
nhan; quan 1y qua trinh thuc hién

Van hanh hé théng TMDT trong doanh nghi¢p: 1én ké hoach dao tao va thu tuc
thuc hién; quan ly vong doi cua hé théng; ho trg phat trién va bao tri hé théng

2.2.2. Kining mém
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a. K¥ nang t chuc, 1anh dao va lam viéc theo nhom (da nganh).
b. Ky nang giao tiép hi€u qua thong qua viét, thuyét trinh, thdo luan, dam phan,
lam chu tinh huéng, st dung hi€u qua cac cong cu va phuong tién hién dai.
c. K¥ ning st dung tiéng Anh hiéu qua trong cong viéc, dat chuin ning lyc
ngoai ngir theo khung nang luc ngoai ngtr Viét Nam.
2.3. Nang lyc ty chu, tu chiu trach nhiém
Sau khi t6t nghiép, sinh vién chuyén nganh Quan tri TMDT c6 ning lyc dan dat
chuyén mén, ndm viing kién thirc va k¥ niang chuyén nganh dugc ddo tao; co kha
nang van dung nhiing kién thirc dd hoc mét cach linh hoat v sang tao trong ting tinh
hudng thyc tién tai don vi, c6 kha ning cai tién va cap nhat kién thirc méi trong qua
trinh thyc hién nhiém vu dugc giao; ¢6 kha nang nim bat kip thoi cac xu hudng cua
thi truong, nganh va nén kinh té noi chung; c6 kha nang tu hoc, tich iy kién thuec,
kinh nghiém dé nang cao trinh d6 chuyén mon, dap tmg nhu ciu ngdy cang cao trong
cong viéc; c6 nang luc tu chu, tu chiu trach nhi¢m, kha nang hoach dinh, diéu phéi
va to chire thuc hién; c6 nang luc danh gid hi€u qua cong viéc va cai tién cac hoat
dong chuyén mon trong pham vi linh vuc phu trach.
3. Cac ki nang thyc hanh thwong mai dién tir
3.1. Ki nang Marketing Online
a. Mo ta ki nang:
- Céc ki nang chinh: Social Marketing, SEO, Google Adwords
- Céc ki nang bo tro: Ki niang viét bai; Ki nang tim kiém thong tin; Ki ning do hoa
cin ban; Ki niang tiéng Anh
b. Yéu cau: van dung thanh thao céc cong cu Digital Marketing, SEO va MMO. Cu
thé nhu sau:
Keyword research — cac cong cu hd tre nghién ciru tir khéa
Google Keyword Planner https://adwords.google.com/keywordplanner
Google Trends https://trends.google.com/trends/
Keyword Tool http://keywordtool.io/
Uber Suggest https://ubersuggest.io/
WordStream http://www.wordstream.com/free-keyword-tools

Moz Keyword Explorer https://moz.com/explorer



SERPs Keyword Research https://serps.com/tools/keyword-research/
Link analytics - cac cong cu phan tich backlink
Abhrefs https://ahrefs.com/
Moz Open Site Explorer https://moz.com/researchtools/ose/
Majectic Seo http://www.majesticseo.com/
SEOprofiler https://www.seoprofiler.com/
LinkAssistant https://www.link-assistant.com/linkassistant/
Monitor Backlink https://monitorbacklinks.com/
Webmaster tools — cac cong cu danh cho webmaster
Google Webmaster Tools https://www.google.com/webmasters/tools/
Bing/Yahoo Webmaster Tools https://www.bing.com/toolbox/webmaster
Yandex Webmaster Tools https://webmaster.yandex.com/
Website speed — cac cong cu kiém tra toc dd website
Google PageSpeed Insights
https://developers.google.com/speed/pagespeed/insights/
Think with Google https://testmysite.thinkwithgoogle.com/
Pingdom Website Speed Test https://tools.pingdom.com/
Webpage Test http://www.webpagetest.org/
Website audit — cac cong cu phan tich website
WooRank SEO Checker https://www.woorank.com/
SeoSiteCheckup https://seositecheckup.com/
Moz Pro On-Page https://moz.com/tools/onpage-grader
Screaming Frog SEO Spider https://www.screamingfrog.co.uk/seo-spider/
Rank checking — cic cong cu kiém tra thir hang tir khoa
SerpLab — SERP checker https://www.serplab.co.uk/serp-check.php
RankTracker https://www.ranktracker.com/
Moz Pro Rank Tracker https://moz.com/tools/rank-tracker
SerpStat https://serpstat.com/
Traffic analytics — cac cong cu phan tich website traffic
Google Analytics http://www.google.com/analytics/

SimilarWeb https://www.similarweb.com/
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User analytics — cac cong cu phan tich hanh vi ngudi ding trén website, ban do
heatmap
Heap Analytics https://heapanalytics.com/
FullStory https://www.fullstory.com/
Piwik: https://matomo.org/
Content marketing — cic cong cu hd trg vé ndi dung
Small SEO Tools https://smallseotools.com/plagiarism-checker/
CopyScape http://www.copyscape.com/
BuzzSumo http://buzzsumo.com/
Grammarly https://www.grammarly.com/
Social management — cac cong cu quan li mxh nhu facebook, twitter
Buffer https://buffer.com/
Hootsuite https://hootsuite.com/
Dlvr.it https://dlvrit.com/
Social Bakers https://www.socialbakers.com/
Social listening — cac cong cu theo déi (monitoring), ling nghe (listening) mang
xa hoi
Google Alerts https://www.google.com/alerts
SMCC https://smcc.vn/
SocialOne http://en.socialone.us/
BuzzMetrics http://buzzmetrics.com/
SocialHeat http://www.younetmedia.com/socialheat-social-monitoring
Sociograph.io https://sociograph.io/
¢. Cac mon hgc lién quan: Marketing can ban; Quan tri marketing dién tr
3.2. Ki nang eMail Marketing
a. Mo td ki ning: nam dugc cach viét ndi dung 1 eMail marketing
b. Yéu cdau ki ning: st dung thanh thao cac cong cu eMail marketing
MailChimp https://mailchimp.com/
MailGun https://www.mailgun.com/
Mail-Tester https://www.mail-tester.com/

Google Email Markup https://developers.google.com/gmail/markup/
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SendPulse https://sendpulse.com/
¢. Cac mon hoc lién quan: Marketing can ban; Quan tri marketing dién tur; Tam ly
hoc quan tri kinh doanh
3.3. Ki ning xay dung gian hang va quan ly gian hang trén cac san giao dich
thwong mai dién tir
Yéu cau: nim duoc phuong phap xdy dung, quan 1y va van hanh Website ban hang
trén cac san giao dich TMDT B2B trong nudc va qudc té nhu:
https://www.lazada.vn/
https://shopee.vn/
https://tiki.vn/
https://www.alibaba.com/
https://www.ebay.com/
Cac mon hoc lién quan: Quan tri tdc nghi€ép TMDPT, Thanh toan dién tr
3.4. Ki niing d6 hoa co ban
Yéu cau: st dung dugc cac cong cu hd tro thiét ké hinh anh, video, icon, font chir
can ban nhu:
Canva https://www.canva.com/
Pencil http://pencil.evolus.vn/
Fotor http://www.fotor.com/
Uplevo http://www.uplevo.com/get-started
BannerSnack http://bannersnack.com/
Compressor https://compressor.io/
Animaker https://www.animaker.com/
Pixabay https://pixabay.com/
VectorStock https://www.vectorstock.com/
Icon Finder https://www.iconfinder.com/
1001 Fonts http://www.1001fonts.com/
3.5. Ki niing tim kiém théng tin
Yéu cAu: so dung thanh thao cic cong cu tim kiém thong tin

https://www.google.com/ dé tim kiém cac thong tin vé khach hang, vé dbi thi canh
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tranh, vé thi truong ... nham phuc vu cho cac hoat dong quan tri TMDT trong doanh
nghiép. Nam dugc cic ngudn tai nguyén vé TMDT trén mang Internet nhu

Moz Blog http://moz.com/blog

Marketing Land http://marketingland.com/

Marketo http://blog.marketo.com/

Search Engine Land http://searchengineland.com/

Search Engine Watch http://searchenginewatch.com/

Search Engine Journal https://www.searchenginejournal.com/

Search Engine Roundtable http://www.seroundtable.com/

Social Media Today http://www.socialmediatoday.com/

HubSpot http://www.hubspot.com/

Copy Blogger http://www.copyblogger.com/blog/
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