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Abstract: In recent years, education has undergone significant changes due to the
integration of artificial intelligence (Al) technologies into teaching practices. It is no
exaggeration to assert that Al is driving a revolution across various industries, including
education. The application of Al in education offers numerous benefits, such as enhancing
learners’ experiences, personalizing the learning process, and streamlining administrative tasks.
However, it also presents certain challenges and potential negative impacts on educational
activities. This article aims to analyze the effects of artificial intelligence on higher education
from both positive and negative perspectives and to propose strategies for maximizing its
beneficial impact in the contemporary higher education landscape.

Keywords: Al, education, higher education, artificial intelligence.

1. Dit van dé

Thé ky XXI dang xuit hién ngay cang nhiéu nhirng san phim céng nghé hién dai ma
trude day con nguoi chua ting tuong tugng ra: cong nghé nhan dang hinh anh, loa thong minh,
xe ty 14i... TAt ca nhiing diéu d6 duogc thuc hién nhd sy tién bd vuot bac cua tri tué nhan tao
(AI). C6 thé noi, tri tué nhan tao dang trd thanh mot trong nhitng cong nghé then chdt cia cude
cach mang 4.0, c6 tac dong sau rong toi hau hét cac linh vuc cua doi séng xa hoi, trong d6 co
gido dyc dai hoc. Vi sy gia ting clia dir ligu 16n, va nhing cai tién vé kha ndng phan tich, tinh
toan, Al dang thay d6i dan cach thie day va hoc, giup nang cao hiéu qua giang day va hoc tap
¢ dai hoc. Dong thoi, Al cling dang dit ra nhitng yéu cau d6i voi cac cha thé giao duc dai hoc
trong viéc d6i moi cach thirc quan 1y, giang day va hoc tap. 0 Viét Nam hién nay, cung voi qua
trinh chuyén d6i sb, nhiéu co s& gido duc dai hoc di bét dau trién khai cac ing dung Al trong
hoat dong giao dyc, dao tao. Tuy nhién, so vdi thé gioi, viéc tng dung Al trong gido dyc dai
hoc ¢ Viét Nam van con han ché boi nhimng kho khin vé ngudn luc, ha tang cong nghé va cach
thirc thuc hién. Trong bdi canh nay, viéc nghién ctru nhiing tac dong cia tri tué nhén tao (Al
ddi vai gido duc dai hoc khong chi co y nghia Iy luAn ma con c¢6 ca ¥ nghia thyc tién quan trong.

2. N¢i dung

2.1. Tri tué nhdn tao va tinh tit yéu cua viéc wng dung tri tu¢ nhdn tao trong gido duc
hién nay

Tri tué nhan tao (tiéng Anh: Artificial Intelligence, viét tat 1a Al) 1a mot linh vyc thude
nganh khoa hoc méy tinh, va 1a mot trong nhitng cong nghé chinh c6 tac dong manh mé dén
cudc séng cua loai nguoi trong thé ky XXI. Linh vuc nay tip trung vao viéc phat trién cac hé
thong, may moc hogc phan mém c6 kha ning thyc hién cac nhiém vy doi hoi tri tué cua con
ngudi, chang han nhu: nhan dién ngon ngi, giong ndi, dua ra quyét dinh, hoc tap, 1ap luan, thim
chi 13 ca sang tao. D3 c6 mot s6 dinh nghia khac nhau vé tri tué nhan tao dugc dua ra. Ching
han, trong tir dién Cambridge, tri tué nhan tao duoc dinh nghia la: “viéc sir dung hodc nghién
cibu cdc hé thong may tinh hodc may moc ¢6 mét sé ddc diém ma b ndo con ngueoi co, chang
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han nhw khd néang dién gidi va tao ra ngon ngit theo cach giong con ngueoi, nhin biét hodc
tao ra hinh anh, gidi quyét van dé va hoc héi tir dit liéu dwoc cung cdp doi véi ho”. (Cambride
Dictionary)

Con Co quan Truyén thong vé tri tué nhén tao ciia Uy ban chau Au thi dinh nghia: “#ri
tué nhan tao (AI) dé cap dén cdc hé thong thé hién hanh vi théng minh bang cach phan tich méi
truong cua chung va thuc hién cdc hanh dong - voi mot mirc do tw chu nao do - dé dat dwoc
cde muc tiéu cu thé. Cdc hé théng dua trén Al ¢6 thé hoan toan dua trén phcfn mém, hoat dong
trong thé gidi do (vi du: tro' Iy giong ndi, phan mém phdén tich hinh anh, cong cu tim kiém, hé
théng nhdn dang giong ndi va khuén mdt) hodc Al cé thé dwge nhiing trong cdc thiét bi phan
cing (vi du: robot tién tién, 6 t6 tw hanh, mdy bay khéng nguwoi ldi hodc iing dung Internet van
vat)”. (European Commission, 2018)

Nhu vy, tyu trung lai ¢ thé hiéu Al 1a kha ning ciia may méc mo phong hanh vi va tu
duy thong minh ctia con ngudi, tir d6 gitip tu dong hda nhidu qua trinh trong doi sdng, san xuét
va nghién ctru. Qua trinh mé phong nay bao gdm tir viée thu thap cac thong tin, dit lidu (md
phong qua trinh hoc tap) dén viéc sir dung cac quy tic dé dua ra nhimg két ludn (mo phong
qua trinh 14p luan), dua ra quyét dinh va ca ty sira 16i. AI c6 kha niang hoc tap thong qua phén
tich hé thong dit liéu khong 10 nho cac thudt toan hoc may va hoc sdu (machine learning, deep
learning), tir 46 dua ra nhung quyét dinh kha chinh xac. Al cling ¢6 thé dua ra nhitng phan doan
va lya chon phuong 4n t6i yu trong nhiing tinh hudng cu thé, chang han nhu trong xe tu 14i. Al
cling c6 thé hiéu va co kha nang xu Iy ngdn ngir tu nhién nhu van ban hodc 161 ndi, nhan dién ca
hinh anh, am thanh, chir viét tay...v6i do chinh xac ngay cang cao. Tham chi, mot s6 hé théng
Al tién tién c6 thé ty cai thién qua thoi gian. Nhu vdy, su thong minh va tri tué cua Al thé hién
& chd no 1a mot hé théng c6 kha nang hoc tap, thich nghi va tuwong tac vdi thé gioi.

Lich st hinh thanh ctia Al thuong dugc xem nhu bét dau tir nam 1950 khi nha toan hoc
ngudi Anh Alan Turing cong b6 bai bao “May tinh va tri théng minh”, trong 6 6ng mod ta cach
tao ra nhitng cd may thong minh va dic biét 1a cach kiém tra tri thong minh ciia chung Bai kiém
tra Turing nay van duogc coi la chuan myc dé xac dinh trf thong minh cua mothé thong nhén tao:
néu mot con nguoi dang tuong tac V01 mdt con ngudi khac va mot ¢d may va khong thé phéan
biét duoc cd may voi con nguoi, thi cd may do dugc cho la thong minh. Sau do, thuat ngtr Tri
tu¢ nhan tao duoc chinh thic dua ra vao nam 1956 trong Dy an nghién ctru mua he Dartmouth
vé tri tué nhan tao (DSRPAI), duoc t6 chure boi boi Marvin Minsky va John McCarthy va cac
nha nghién ctru khéc. Muc tidu cia DSRPAI 14 tp hop cac nha nghién ciru tir nhiéu linh vuc
khéac nhau dé tao ra mét linh vic nghién ciru méi nham xay dung cac may méc c6 kha nang
md phong tri thong minh ctia con ngudi. Hoi thao nay danh diu sy khoi dau cta nganh Al trén
thé gi6i. Tuy nhién, vao giai doan nhimg ndm 70-80 ctia thé ky XX, nhiing han ché trong dau
tu nghién ctru do nhitng nghi ngd vé trién vong ciia tri tué nhan tao da khién cho AI khong dat
duoc bude tién nao (giai doan nay thuong duge goi 14 thoi ky “mua dong AI”). Bén nim 1997,
su kién may tinh Deep Blue cua IBM danh bai nha vo dich co vua Garry Kasparov da tao nén
mot budc ngodt cho su phat trién cua Al trong linh vyc tro choi tri tu¢. Ttr nam 2010 dén nay, Al
di co sy bung nd6 manh mé véi nhiéu img dung dugc dua vao sir dung rong rai trong doi song
va san xuét nhu xe ty 14i, trg 1y 4o (Siri, Alexa), ChatGPT, DeepSeek...

Nhirng nghién ctru vé& Al trong gido duc da phat trién manh mé trong khoang 30 nam qua,
nhét 1a khi Hiép hoi tri tué nhan tao quéc té trong gido duc dugc thanh 1ap vao ngay 1/1/1997
nham hd trg su phat trién ctia Al trong gi4o duc trén thé gisi. Ké tir do, thuat ngit AIED (Artificial
Intelligence in Education) duoc sir dung ngay cang phd bién. Cong dong nghién ctiru AIED tich
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cuc kham pha nhiing céach thirc phat trién nhimg moi truong hoc tap thong minh trong nhiéu
mon hoc cho ngudi hoe ¢ moi ltra tudi. Chéng han, hé théng dao tao van hoa va ngdn ngir chién
thudt (Tactical Language & Culture Training System - TLCTS) cta Alelo str dung Al trong viée
tao ra moi trudng dua trén trod choi 40 va cac bai hoc tuong tac dé dao tao ngdn ngit va vin hoa
nude ngoai. “Cac khéa hoe TLCTS ¢6 “con nguoi do” tham gia doi thoai véi nguoi hoc. Cac ky
thuat Al dvwoc sur dung dé mé hinh héa qua trinh ra quyét dinh cua con nguoi ao va hé tro viée
tao ra hanh vi ciia ho. Piéu nay givip nguoi hoc ¢6 thé thue hanh giao tiép rong rdi. Phdan mém
mé hinh héa nguoi hoc lién tuc theo déi viéc dp dung cdc kf ndng giao tiép ciia timg nguedi hoc
dé w6e tinh mire dg thanh thao cdc ky ndng nay ciia nguoi hoc. Piéu ndy giip nguwoi huong dan
va gidm sdt dao tao theo déi tién trinh ciia nguoi hoe va cho phép phan mém huéng dan ngueoi
hoc dén noi ho can tap trung no6 luc dao tao ciia minh”.(Johnson, W.L & Valente. A, 2009).
Con trong linh vyuc toan hoc thi chuong trinh Gia su nhan thitc (Cognitive Tutors) cuia Carnegie
Learning st dung cac k¥ thuat Al dé cung cép cho hoc sinh hoc toan nhiing tai liéu dugc thiét
ké riéng dya trén cac danh gia lién tuc. Theo nghién ctru, chuong trinh nay da gitp hoc sinh hoc
mén toan dat két qua thi tot hon so véi hoc sinh khéng st dung (Koedinger, K.R. et al., 1997).
Ngoai ra, con phai ké t6i cac nén tang gido duc tryc tuyén v6i nhimg video bai giang mién phi,
h¢ thong dénh gia ty dong gitip hoc sinh tw danh gia nang luc cta ban than va x4c dinh 19 trinh
phtt hop nhit véi ning luc.

C6 thé noi, trong linh vuc gido duc, Al da va dang duoc sir dung véi muc dich chinh 1a
nang cao chit luong, hiéu qua giang day va hoc tap ciia nguoi hoc thong qua viée tan dung cong
ngh¢ dé hiéu rd hon kha ning va nhu cau ciia timg ca nhan. Dac biét trong bdi canh thé gidi phai
d6i mat véi dai dich Covid-19, con ngudi cang nhén thire rd tam quan trong va xu thé tat yéu
cua viéc ung dung Al vao cong nghé gido duc hién dai.

2.2. Tac djng ciia tri tu¢ nhan tao (Al) trong gido duc dai hoc ¢ Viét Nam hién nay

Giao duc dai hoc 1a mot trong nhiing trinh do dao tao trong hé théng gido duc quéc dan,
dao tao céc trinh do dai hoc, thac si, tién si. Theo Luét giao duc Viét Nam 2019, mot trong nhiing
muc tiéu cua gido duc dai hoc Viét Nam la: “Dao tao nhdn luc trinh do cao, nang cao dan tri,
boi dwdng nhan tai; nghién ciru khoa hoc va cong nghé tao ra tri thire, san phdam mdi, phuc vu
nhu cau phat trién kinh té - xd héi, bao dam quéc phong, an ninh, héi nhdp quoc t&” (Qudc hoi,
2019). Trong bdi canh cudce cach mang 4.0 dang dién ra manh mé nhu hién nay, dé dat duoc muc
tiéu da dé ra, giao duc dai hoc Viét Nam can tn dung c6 hi€u qua cac thanh tyu cong nghé, dac
bi¢t la cong ngh¢ Al, phat huy nhiing tdc dong tich cuc, han ché nhiing tac dong ti€u cuc ctia no
nham nang cao chét luong dao tao dai hoc ¢ Viét Nam.

Khong thé phti nhan réng, su phat trién manh mé cua Al dé tao nén nhiing tac dong manh
m&, 16 nét ddi voi nganh gido dyc, trong d6 co6 gido duc dai hoc. Nhiing tac dong nay dugc thé
hién r trong mdi quan hé giita nguoi day va ngudi hoc, giita cong cu tri tué nhan tao voi con
ngudi, trong viée xac dinh phuong phap hoc tap mdi tir vide img dung tri tué nhan tao. O chiéu
canh tich cuc, su tac dong cua Al dbi vai giao duc dai hoc thé hién qua nhiing ndi dung sau.

Thit nhdt, viéc tmg dung Al gitp thay d6i dan phuong thire gidng day va hoc tap cta sinh
vién ¢ dai hoc. Trudc day, hoat dong gido duc dai hoc dugc thuc hién véi mot chuong trinh dao
tao chung cho toan nganh. Moi sinh vién déu phai theo 16 trinh hoc gidng nhau, voi nhiing bai
giang nhu nhau cua giang vién tai 16p. Viéc trao ddi, twong tac duoc thuc hién truc tiép gitra
giang vién va sinh vién, giita sinh vién véi sinh vién, tuy c6 mang lai hiéu qua nhat dinh nhung

145



Tap chi Khoa hoc Trutng Bai hoc Quéng Nam
$630-(2025) * ISSN: 0866 - 7586

bi gii han vé thoi gian, khong gian. Hon nita, nhiing trao doi nay khéng dam béao sy tham gia
tich cuc, hi¢u qua cua moi sinh vién trong 16p, do su khac biét vé toe do tiép thu, s& thich hoc
tap ctia moi nguoi. Véi su hd tro cta Al gi0 day, viéc hoc duge ca nhan hoa. Thong qua viée
phén tich dit liéu hoc tip cua timg sinh vién, Al gitup dua ra cac goi y phi hop véi nang luc, toc
do tiép thu va s¢ thich hoc tap cua tirng nguoi. Nho do, sinh vién duge hoc theo cach hi¢u qua
nhat déi v6i ban than, thay vi theo mot 1 trinh chung ap dung cho tat c. Céc nén tang hoc truc
tuyén hién dai nhu Coursera, Duolingo hay Khan Academy d ap dung Al dé diéu chinh ngi
dung hoc tap theo thoi gian thuc, mang lai hiéu qua hoc tap vuot trdi. Hon nira, viéc ing dung
cong nghé thuc té 4o, cong nghé Al hoi thoai (Al conversation) vao hoat dong giang day gitip
tang tuong tac va sy himg tha cia sinh vién, thuc day ho chu dong hoc tap, nghién ciru. Ngoai
ra, Al cling dugc st dung dé tao ra cac khoa hoc truc tuyén, cac chuong trinh gido duc tir xa,
gitip sinh vién ¢6 thé lya chon song song ca chuong trinh truc tiép va truc tuyén, hd tro viée
hinh thanh céc k§ ning mém, phat trién nang luc ngoai ngit, bo trg kién thirc. ..Nhd vay ma hoat
dong hoc tap cua sinh vién dat két qua tot hon.

Thik hai, AT hd trg hidu qua dbi voi hoat dong giang day va quan 1y dao tao. Ddi véi cac
truong dai hoc, cong viée quan Iy dao tao 1a mot cong viée co khéi luong 16n, ¢6 anh hudng dén
hoat dong giang day va hoc tap ctia moi giang vién va sinh vién. Cac phan mém quan ly dao
tao da giup giam tai kha nhiéu cong viéc niy, dam bao viéc quan 1y hidu qua va it ton nhén luc
hon. Chéng han, cac ph?m mém diém danh, theo dbi tién do hoc tap cua sinh vién, phan cong
giang day, 1ap thoi khoa biéu... di duoc tmg dung va dem lai hiéu qua cao. Hé thong Chatbot
Al ciing c6 thé giai dap nhitng cau hoi thuong gip cua sinh vién vé van dé hoc tap. Giang vién
c6 thé dugce hd tro trong viée cham bai tric nghiém, nhd d6 co thoi gian, cong strc dé tap trung
cho cac hoat dong sang tao bai giang va nghién ctru khoa hoc.

Thit ba, Al thuc day nghién ciru khoa hoc. Al dang trd thanh cong cu déc luc trong hoat
dong nghién ctru khoa hoc cua gidng vién va sinh vién. V6i kha nang xtr ly va phan tich dir li¢u
16n, AT hd trg cac nha nghién ctru trong viéc tim kiém tai liéu, mod phong, phan tich théng ké va
thdm chi dua ra nhimg goi ¥ khoa hoc méi. Nhitng cong cu nhu ChatGPT hay cac phan mém
hién dai khac da hd tro qua trinh thuc hién cac nghién ciru khoa hoc, tir viéc x4y dung khung
nghién ctru va ¥ tuong dén qua trinh tim kiém thong tin, phén tich dir liéu va dua ra nhitng nhan
dinh vé van dé nghién ctru.

Bén canh nhiing loi ich khong thé phu nhan, viéc img dung Al ngay cang phd bién ciing
lam nay sinh mot s6 van dé, thach thirc cho gido duc dai hoc.

TrwGe hét, khi nhitng tng dung Al ngay cang phd bién trong nha truong, van dé liém
chinh trong hoc thuat da tr¢ thanh van dé cip bach. Trong hoat dong hoc tip, c6 nhitng sinh
vién gian lan, ludi tu duy, phu thudc vao Al dé 1am bai tap, dd an mon hoc, bai luan.. .thay vi
str dung n6 nhu céng cu hd trg cho hoat dong tu duy ctia ban than. Piéu nay dan t6i viéc giam
chét lugng hoc tap, giam kha ning tu duy doc lap, tu duy sang tao cuia sinh vién. Trong nghién
ctru khoa hoc, véi luong dit liéu khong 16 va kha nang xir Iy nhanh chong, Al ciing c6 thé bi
lam dung dé dao vin, tao nén nhiing ndi dung gia mao kho co6 thé bi phat hién néu khong co
cong cu hd trg phu hop.

Thit hai, nhitng hd trg cong nghé co thé khién su twong tac thyc té giira sinh vién véi
giang vién, giita sinh vién véi sinh vién giam di. Diéu nay ¢6 thé dan toi sy han ché trong tur
duy phan bién cua sinh vién. Khong nhiing thé, nd con c¢6 thé dan téi sy may moc, thiéu ky
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ndng trong giao tiép, 1am viéc nhom, ky nang trong xu ly tinh huéng gilra con nguoi voi con
ngudi - nhitng k¥ ndng ma sinh vién can trang bi trude khi bude chan vao thi truong lao dong.

Thit ba, su phat trién ciia Al ¢6 thé 1am gia tang khoang cach vé co hdi hoc tap giita sinh
vién ¢ nhiing nude phét trién va nhing nudc dang phét trién, giita nguoi ¢ thanh thi va & nong
thon, giita nhitng sinh vién & trudong dai hoc 16n va nhitng sinh vién & trudng nho. Su bat binh
dang trong gido duc nay ngay cang rd nét boi vi khong phai ai ciing ¢6 diéu kién deé tiép can
cong nghé Al va st dung nd. Bao cdo Giam sat giao duc toan cau 2023 ciia UNESCO khéng
dinh: “Xét vé mdt cong bang va hoa nhdp, mdc dit vé mdt nguyén tac, CNTT givip gidm chi phi
tiép cdn gido duc cho mét s6 ngueoi hoc, nhing trén thuee té, nhitng ngudi hoc c6 hoan canh khé
khén thwong cé it nguon hec hon khi ¢ nha. Theo Chirong trinh danh gid két qua hoc tdp ciia
hoc sinh tiéu hoc khu vic Dong Nam A (SEA-PLM) nam 2019, hoc sinh tiéu hoc & thanh thi c¢é
kha nang két noi Internet ¢ nha cao gan gap doi so voi hoc sinh néng thén, trong khi hoc sinh
tir cdc hé giau nhat c6 kha nang két noi Internet & nha cao gan gdp 8 lan so véi hoc sinh tir cdc
h¢ nghéo nhdt... O CHDCND Ldo va Mi-an-ma, khd néing cdc truong hoc & thanh thi ¢é mdy
tinh hé tro viéc hoc tdp cao gdp doi so voi cdc trieong ¢ néng thén” (UNESCO, 2023)

C6 thé théy, Al mang dén nhiéu co hdi cho su phat trién vuot bac cua gido duc dai hoc,
nhung dong thoi ciing dat ra khong it thach thirc. Bé Al ¢6 thé dugc g dung hidu qua, mang
lai thanh cong cho gido duc dai hoc, nhitng nha quan 1y gido duc khong chi can chu dong, tich
cuc tmg dung Al trong gido duc dai hoc ma con can dinh huéng st dung phu hop va chinh sach
quan 1y chit ch& dé hudng t6i nhitng muc tiéu cta gido duc dai hoc ma ching ta di dit ra.

2.3. Mgt 56 gidi phdp nham phdt huy tinh tich cuwe ciia tri tué nhan tao trong gido duc
dai hgc 0 Viét Nam hién nay

Vi nhiing loi ich ma AI mang lai, v6i bdi canh cach mang 4.0 dang phat trién nhu vii
bao hién nay, c6 thé ndi, viéc tng dung Al trong gido duc dai hoc 1a didu tit yéu. Dé Al co thé
phat huy t6i da nhiing tac dong tich cuc trong gido duc dai hoc ¢ Viét Nam hién nay, can hudng
t6i mot s6 giai phap co ban sau.

Thir nhat, nhém gidi phép vé quan Iy.

Mot 13, cac cap quan ly, dic biét 1a cac truong dai hoc can xay dung nhimg chinh sach va
quy dinh 16 rang vé viée sir dung Al trong hoat dong gido duc. Céc truong dai hoc cAn c6 nhitng
quy dinh vé viéc st dung Al trong hoc tap, glcn han nhiing viéc dugc va khong dugc lam khi stir
dung AI nhdm dam bao tinh dao dure va cong bang trong sir dung AL Trong hoat dong kiém tra,
danh gia sinh vién, nha truong can dua vao sir dung nhitng cong cu kiém tra, giam sat dao van,
ddng thoi yéu cau thém ban bao cao qué trinh 1am bai.

Hai 13, can dao tao ki nang str dung Al cho giang vién va sinh vién. Viéc céi thién ning
luc sir dung Al cho giang vién va sinh vién rat can thiét nhdm dam bao ho hiéu rd cach thirc van
hanh, hoat dong ciia cac cong cu nay, ciing nhu nhing wu diém va han ché ma n6 mang lai. C6
nhu vy, ho méi ¢6 thé phat huy hét nhitng uu diém cta no, dong thoi khic phuc nhing van dé
c6 thé phat sinh trong qua trinh str dung. Chi khi dugc trang bi day du ki ning sd, ngudi hoc
méi co thé tan dung Al dé tiép thu kién thirc, phat trién ki ning ma khong can phu thudc hoan
toan vao 16p hoc truyén théng. Khi d6, ho c6 thé thuc hién hoat dong hoc tap sudt doi cling nhu
ca nhan hoa viéc hoc tdp cta ban than.

Ba 13, lién két v6i cac doanh nghiép cong nghé Al nham ting cudng ngudn lyc sir dung
cong nghé nay trong gido duc. Viéc ing dung Al trong gido duc dai hoc 14 rit can thiét, nhung
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né doi hoi nguén luc tai chinh khong nho. Déi voi cac truong dai hoc, dac biét 1a cac truong dai
hoc cong lap, nguén thu con han ché, cac truong vira va nho. . .thi viée chuén bi nguén lyc nay
khong d& dang. Viéc cac nha truong chii dong lién két voi cac doanh nghiép cong nghé Al két
hop giita nha truong va doanh nghiép c6 thé mang lai nhiéu loi ich cho ca hai bén. Ddi véi nha
truong, didu nay giup ho tranh thii duoc ngudn luc xa hoi dé phat trién nhitng cong ngh¢ moi
phuc vu gido duc, ning cao chét lugng gido dyc, dao tao. Déi v6i doanh nghiép, sy lién két nay
nhu khodn dau tu nghién ciru, phat trién, cai tién va nang cao chat lugng san pham, gia ting tinh
canh tranh cho doanh nghiép.

Bén canh nhom gidi phdp vé quan 1y, nhitng gidi phdp nham ndng cao vai tro ciia chii
thé true tiép sir dung cong cu Al trong hoat déng gido duc dao tao - nhitng giang vién va sinh
vién, ciing vo cung quan trong.

Mot 13, can nang cao nhan thirc veé tAim quan trong, tinh tat yéu cua viéc st dung Al trong
gido duc cho doi ngii giang vién va sinh vién. Viéc nang cao nhan thirc vé tAm quan trong ciia
Al trong gido duc 1a budc dau tién vo cing quan trong dé gitip giang vién, sinh vién tiép can
diing, khai thac tot cac gid tri ma Al mang lai. Dé lam dugc diéu nay, cac nha quan Iy gido duc
can t6 chirc nhitng chuong trinh truyén théng, phd bién kién thirc vé Al cac cudc thi, dy an, hoat
dong lién quan t&1 AL Thong qua do, giang vién, sinh vién s€ thuong xuyén dugc cap nhat kién
thtrc vé nhing cong cu Al méi co thé img dung thiét thuc trong hoat dong giang day va hoc tap,
nhiing gidi han can dam bao khi sir dung nhitng cong cu nay.

Hai 13, cAn x4y dyng van hoa sir dung Al trong giang vién va sinh vién. Mic dui AI cho
théy sttc manh to 16n ctia nd, song n6 van la mot cong cu hd trg cho hoat dong dao tao, chir
khong thé thay thé truong hoc hay gido vién. Chung ta khong thé dé AT kiém soat con nguoi,
ma phai dao tao nén nhitng con nguoi biét kiém soat AL Vi vdy, ciing véi xay dung van hoa hoc
duong, van hoa st dung Al can duoc bd sung vao chuong trinh cua cac truong dai hoc, nhdm
khuyén khich tu duy phan bién, so sanh tranh sy [¢ thudc tuyet d6i vao cong nghe cua ngucn
hoc. Bén canh d6, khuyén khich va t6 chirc cac hoat dong nham ting cudng giao tlep tryuc tiép
glua ngudi voi nguoi, tao moi truong hoc tap nhan van va hién dai. UNESCO da khang dinh:

..chiing ta can ldy con nguoi lam trung tam hon va thic ddy cong bang trong gido duc trong
thm dai AL Dt con ngueoi 1én hang dau la diéu kién tién quyét dé hién thue héa nén gido duc
cong bang va chat lwong”’. (UNESCO, 2020)

Nhu vay, dé phat huy t6i da tinh tich cuc cua Al trong gido duc dai hoc, can su phéi hop
chat ché gitra cac cap quan ly, o1 ngili gidng vién va sinh vién. Trén co s¢ nhan thuc dung din
vé vai tro va gi6i han ctia Al trong gido duc va sy tich cuc, chu dong ciia cac chii thé gido duc
dai hoc, Al méi ¢6 thé tré thanh nguoi ban dong hanh thong minh, hd tro cac nha truong thyc
hién t6t muc tiéu, nhiém vu gido duc, dao tao ciia minh.

3. Két luan

Su phat trién nhanh chéng ciia tri tué nhan tao (AI) va nhimg tmg dung ctia né trong nhiéu
linh vic ctia cudce séng hién nay cho chung ta thay rang, day 1a mot trong nhiing cong nghé
mang tinh cdt 15 ctia cude cach mang 4.0 va cua thé ky XXI. R5 rang, Al dang thay doi toan
dién cudc séng va cach thirc con ngudi lam viée, trong do, gido duc dai hoc 1a mot trong nhiing
linh vyc c6 su thay d6i nhanh chong, manh mé nhét. Viéc ung dung Al trong gido duc dai hoc
mang lai nhiéu loi ich to 16n: gop phan di méi phwong phap giang day va hoc tap, hd trg cong
tac quan ly, tao diéu kién thuan loi hon cho hoat dong nghién curu khoa hoc. Tuy nhién, bén canh
nhitng uu diém, Al ciing tiém 4n nguy co tao nén nhiing tac dong tiéu cuc cho gido duc dai hoc,
dic biét 1a cac van dé liém chinh trong hoc thuat, van dé cong bang trong cach tiép can cac co
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hoi gido duc... Vi nhiing tac dong theo ca hai chiéu hudng nay, Al co thé mang dén co hoi dé
nén gido duc dai hoc Viét Nam co su phat trién vuot bac, nhung ciing dua lai nguy co thut [ui
trong chat luong gido duc, dao tao. Diéu chung ta can lam la xay dung dugc co ché, chinh sach
quan 1y AI trong gido duc dai hoc dé khai thac toi da nhimg loi ich, dong thoi d6i mit va giai
quyét nhitng nguy co do AI mang lai.
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