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Qua trinh d6 thi hoa dang ngay cang dién ra manh mé tai hau khap cac qudc gia trén thé giéi, trong d6 co
Viét Nam. Xay dung chinh quyén d6 thi dién tir voi ban chit 1a thay d6i phurong thic quan Iy tir méi truong
truyén théng sang moi truong dién tir, dem dén nhiéu co hoi ciing nhu thach thirc cho hoat dong quan ly
bat dong san d6 thi. Nghién ciru ndy chi ra nhitng tac dong cua chinh quyén do thi dién tir déi véi cong tac
quy hoach, phwong thirc quan 1y ciing nhu ning lyc cua chu thé quan 1y va co ché tai chinh trong quan ly
bat dong san do thi. Pung trudc nhitng tac dong do, tac gia dé xuat ba nhém kién nghi co ban, tap trung
vao hoan thién thé ché phap luat, phét trién cong nghé va nang cao trinh d6 nhan lyc, nhim hudng dén quan
ly bat dong san db thi bén viing.

Tir khéa: chinh quyén dé thi dién tur; quan |y bat dong san do thi; chuyén d6i sb

1. Mot s6 van dé co ban vé chinh quyén dé thj dién tir

Chinh quyén d6 thi dién tir (BTDT) 1a mot trong nhiing phuong thirc lanh dao, van hanh méi, thich ang
V6i sy thay ddi trong bdi canh chuyén di s6. O hau hét cac quéc gia, khu vuc dé thi luén di dau trong viéc
chuyén d6i s6 nén hanh chinh, Ia khu vuc tién phong va dan dit trong viéc xay dung chinh quyén dién tir
s0 vai khu vuc ndng thén va cac khu vuc khéc.

C6 nhiéu céch tiép can khac nhau di véi chinh quyén DTDT:

- Tr goc d6 t6 chire: Chinh quyén DTDT 1a bo may chinh quyén dugc td chic & d6 thi, van hanh hoat
dong trén internet va thong qua cac cong nghé vién thong tin hoc. N6 khdng chi don thuan 1a viéc dua cac
dich vu cong Ién internet hay viéc thyuc thi cac tha tuc hanh chinh trén internet, chinh quyén BTDT dién tir
doi hoi sy thay dbi can ban trong cach nhin vé cac chinh sach, quy dinh, quy trinh hoat dong cua chinh
quyén d6 thi, huéng dén cai thién hiéu ning hoat dong noi bo cua chinh quyén dé thi ciing nhu thay doi
ban chét va chét lwong cac hoat dong giao tiép giira chinh quyén d6 thi va ngudi dan, doanh nghiép.

- Tir goc do thoi gian: Chinh quyén BTDT la viéc chuyén tai cac dich vu thng tin bang phuong tién
dién tir toi céc doanh nghiép va cong dan 24 gio mot ngay, 7 ngdy mot tuan.

- Tr gbc d6 cong nghé: Chinh quyén DTDT 1a viéc cac co quan chinh quyén d6 thi sir dung céng nghé
thong tin nhu: mang dién rong, internet, cic phuong tién di dong dé quan hé véi cac cong dan, gisi doanh
nghiép va ban than céac co quan hanh chinh nha nwdc (Bo Noi vy, 2018).

Tir nhitng goc do tiép can néi trén, 6 thé hiéu “Chinh quyén do thi dién ti” 1a mo hinh chinh quyén ap
dung trong quan 1y do thi, ban chat 1a viéc tmg dung cong ngh¢ thong tin, cong nghé sb vao qua trinh cai
cach hanh chinh, nham dleu hanh hi¢u qua hon va cung cap dich vy tét hon cho nguoi dan tai d6 thi. Chinh
quyén d6 thi dién tir bao gom viéc ty dong hoa, sé hoa céc tha tuc, glay to hién hanh va qua do sé tao ra
phong céch 1anh dao méi, cac cach thirc méi trong vige xay dung va quyet dinh Chlen lugc, giao dich kinh
doanh, ling nghe y kién cua cong dong cung nhu trong Viéc té chirc va cung cap thdng tin, nham hudng
dén muyc tiéu cao nhat Ia vi loi ich cia ngudi dan tai dé thi.

Xay dung chinh quyén dién tir tai d6 thi ciing can tinh dén nhiing yéu té dic trung cua khu vuc d6 thi
nhu tinh ddng bo, lién théng trong quan ly. Bac biét, trinh d6 phat trién kinh té x4 hoi va tinh cht hién dai,
toc do ting truong trong doi séng do thi ciing khién cho viéc xay dung mé hinh chinh quyén dién tir tai day
tré nén cap thiét hon cac khu vuc khac.

Chinh quyén DTBT c6 cau tric quan tri cha dong va coi mé véi tat ca cac chi thé tham gia, nham tdi
da hoa hidu qua kinh té - xa hoi va sinh thai cuia cac d6 thi, ldy yéu t phuc vu con ngudi lam trung tam:
tap trung vao ngudi dung, tap trung vao mdi lién hé giira nguoi dan va cac bén lién quan khac. Vi vay,

*Tac gia lién hé:
Email: ngang@napa.vn
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mudn xay dung chinh quyen DTDT thanh céng thi chinh quyen can thay d6i phuwong thtrc quan tri, tao
thuan lgi trong sy két noi gilta con nguoi V6i nhau trong doi song xa hoi do thi.

Bén canh do, chinh quyén DTDT la ndi dung trong tam, 1a yéu té cbt 16i, chi phéi hiéu qua viéc tién
hanh cua céac ndi dung khac trong qua trinh xay dung d6 thi thong minh. Nguoc lai, d6 thi thdng minh khi
dugc trién khai, va xay dung lai tao diéu kién, moi truong dé van hanh chinh quyén BPTDT mét cach hiéu
qua (Nguyen Quynh Nga va nnk, 2024).

2. Tac dng ciia chinh quyén dé thi di¢n tir dén hoat dong quan Iy bat dong sén do thi
2.1. Tdc déng dén cong tac quy hoach do thi

Xay dung chinh quyén DTDT anh huang tryc tiép dén cong tac quy hoach db thi, thiét ké co s ha tang
d thi, nham dap ung duoc cac nhu cau cua doi sdng xa hoi va phét trién do thi bén vimg. Theo d6, quy
hoach d6 thi trong boi canh xay dung chinh quyén BTDT thyc chat la mot qua trinh chuyén doi tir phuong
thirc quy hoach d6 thi truyén thong sang phuong thirc quy hoach sir dung cong ngh¢ thong tin va truyén
thong, huong dén quy hoach d6 thi thong minh. biéu nay gidp cho chinh quyén d6 thi cac dia phuong phat
huy dugc cAc ngudn tiém nang, lgi thé vé vi tri, cac moi lién hé vung, tai nguyén dat dai, canh quan moi
truong, con nguorl ddng thoi cling tang kha niang du bao ngan va dai han dé xac dmh tam nhin, hudng phat
trlen mong muon trong tuong lai nham dat t6i d6 thi hién dai, van minh, c6 ban sic. Dong thoi gitip quan
1y tot thi truong bat dong san do thi.

Dua trén ng dung cong nghé hién dai, chinh quyén DTDT thuén lgi trong thuc hién cong tac quy hoach
chung, quy hoach chi tiét, quy hoach phan khu d6 thi theo hudng dé thi théng minh, thong qua d6 diéu phdi
hoat ddng quy hoach cling nhu hoat ddng kinh doanh bét dong san tai do thi, ddm bdo sy hai hoa lgi ich
giita cac bén lién quan, 1am cho thi truong bat dong san phat trién lanh manh, d6 thi phat trién c6 chat luong
va bén vitng. Nam 2022 ty 1 d6 thi héa toan quéc wéc dat 41,7%, ting 1,2% so v6i nam 2021. Cing vdi
do, ty 1& 1ap quy hoach chung d6 thi dat 100%; ty 1& 1ap quy hoach phan khu dbi véi 22 d6 thi loai | va Il
d6 thi loai dac biét dat khoang 79%; ty 18 1ap quy hoach chi tiét binh quan ca nudc dat khoang 39% so Vi
dién tich dat xay dung d6 thi (http://nhipsongkinhte.toquoc.vn/dia-phuong-co-ty-le-do-thi-hoa-cao-nhat-
ca-nuoc).

Quy hoach d6 thi théng minh c6 kha ning gitip cho nha quan Iy, nha dau tu hodc ngudi dan tra ciu va
cuing tham gia vao qua trinh quan ly thuc hién, giap minh bach qua trinh tham gia va tang tinh hop tac, ddi
téc trong phét trién do thi. Diéu nay tranh cac tinh huong céc nha dau tu khong biét thong tin quy hoach va
do d6 cac co hoi dau tu cé thé bi bo 18, gay thiét hai cho ca dia phuong va nha dau tu. Hoac tinh hudng
thong tin quy hoach roi vao tay mot s it nhom ngudi c6 thé gay ra hién tuong dau co, ling doan thi truong,
day cac san pham quy hoach 12 nha &, cac khdng gian dinh cu trg thanh cac khong gian khong dugc thuc
hién chirc nang ciia nd ma chi la san phém ciia ddu co dé thu loi ich cho mot nhom nguoi. Thong tin quy
hoach tich hop véi céc thong tin thuc s& gitp nha quan ly quan Iy lién tuc, truc tiép cac tinh hudng thay doi
s0 véi quy hoach dé quan Iy va xu ly kip thoi, tranh hién twong lam trai quy hoach va pha v khong gian
canh quan db thi. Piéu chinh quy hoach cuc b c6 thé dé nang ap luc 1&n hé théng ha tang d6 thi va tao ra
Su (U4 tai.

Trong xu huéng xay dung Chinh phu dién tir va Chinh phu sb hién nay, viéc trién khai mé hinh chinh
quyén BTDT trg thanh mot trong nhitng nhiém vu trong tdm. Trong d6, cong tac quy hoach do thi thong
minh 12 mot noi dung quan trong, doi hoi phai ¢6 hanh lang phép 1y day du dé thuc hién quan ly bat dong
san an toan, bén viing. Trén tinh than caa Chi thi s6 05/CT-TTg ngay 01/3/2019 va Quyét dinh s6 1398/Qb-
TTg ngay 16/10/2019 cua Thu tuéng Chinh phu trong linh vuc xay dung, quy hoach, phét trién d6 thi, Bo
Xay dung di c6 cac van ban huéng din va dé nghi cac dia phuong thuc hién dang tai thong tin ho so do &n
quy hoach db thi Vigt Nam Ién Cong thong tin dién tir quoc gia vé quy hoach xay dung dé cong khai thong
tin ho so dd &n quy hoach xay dung, quy hoach d6 thi. Bén nay, c6 khoang 1.500 d6 an quy hoach xay
dung, quy hoach d6 thi di dwoc cong khai trén Céng thong tin dién ti quéc gia
(https://www.tapchicongsan.org.vn/media-story/-asset_publisher/\VV8hhp4dK31Gf/content/nang- cao-chat-
luong-quy-hoach-va-quan-ly-phat-trien-do-thi-dua-tren-cac-nguyen-tac-cong-khai-minh-bach-co-su-
tham-gia-cua-nguoi-dan). Thuc té cho thiy quy hoach d6 thi chinh Ia giai phap dé can bang cac nhu cau dé
t6t nhat nham dap ng hai hda moi nhu cau phat trién KT - XH va bao vé méi truong, chi khong dé cho
thi truong bt dong san do thi vi chay theo loi nhuan ma 1an &t cac mat phét trién khéc. Quy hoach dé thi 12
yéu té quan trong thuc day phat trién thi truong bat dong san do thi va nguoc lai (Truong Van Quang,
2021). Bén canh do, nhiéu do an quy hoach chung c6 sy tham gia cia tu van qudc té nén chat lugng quy
hoach dugc ning cao, dap tmg tot cic nhu cau phat trién d6 thi va quan 1y bat dong san do thi.

2.2. Tic djng dén phwong thirc quan Iy bét dpng san do thi
Chinh quyén DTDT tac dong truc tiép dén phuong thirc quan ly bat dong san trén méi truong so.
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Thi nhat, chinh quyén DTDT gitp xay dung co s dir lidu vé bat dong san. Céc truong dit liéu gitp thu
thap, xtr ly thong tin, phan loai bat dong san cap nhat va chinh xac. Diéu nay con gidp thi truong bat dong
san phaét trién minh bach, tao thuan lgi cho céc nha dau tu trong nudc va ngoai nudc dé dang tim hiéu co
hoi dau tu; dong thoi s& chong dau co, "thoi gid" trén thi truong.

Thit hai, chinh quyén PTDT dam bao viéc cung ung céc dich vy hanh chinh cong don gian, dé cac ca
nhan, t6 chirc, cac doanh nghiép thuan tién trong cac giao dich bat dong san. Viéc p dung cong nghé sb s&
lam giam chi phi, tang hiéu qua kinh doanh, minh bach dir liéu, goi mé cac giai phap, xu hudng cdng nghé
thong tin trong quan ly bat dong san d6 thi. Chinh quyén DTDT ban hanh cac quy dinh huéng dan, khuyén
khich doanh nghiép bat dong san 4p dung céng nghé hién dai trong viéc phét trién cac du an, thuc day thi
truong bt dong san do thi tai dia phuong van dong, bat Kip xu huéng quan trj o thi trén thé gici. Vi vay,
chinh quyén DTDT s& gilp nang cao hiéu qua quan ly nham phét trién thi truong bat dong san ding hudng,
lanh manh ciing nhu gop phan nang cao chat lwong cudc sdng db thi.

Thit ba, chinh quyén DTDT dit nén tang ing dung cic cong nghé hién dai trong quan 1y bat dong san
db thi. Hién nay, bén canh nhiing tai lidu truyén théng nhu trich luc dat, ban d6 dia chinh thé hién vi tri mat
bang ctia d4t dai, nha ctra, thi nhiéu ing dung cong nghé hién dai trong quan 1y d6 thi duoc chinh quyén
DTDT sir dung va mang lai hiéu qua tdi wu. Vi dy, hé thong ban d6 3D véi cac mirc do chi tiét (LoD) khac
nhau cung cép céc bure v& ki thuét cu thé, truc quan vé cac dbi tugng bat dong san do thi. Ban dd 3D véi
muc do chi tiét LoD3 cho théy toan canh cac tﬁng ctia mdt tda nha; muc do chi tiét LoD4 cho biét cac
phuong thirc kién triic va ndi that ciia timg ngdi nha, can hd. M6 hinh quan 1y bat dong san d6 thi BIM
(Building Information Modelling) mé ta chi tiét toa nha bat dong san, két hop véi cac thong tin khong gian
v& dia hinh, vé co s ha tﬁng trong khu vyc 1an can..., 1a cong cu hi¢u qua trong cong tac quan 1y do thi
théng minh.

Mot md hinh tng dung khac dugc stir dung hién nay nhu M6 hinh 3D thong tin khong gian d6 thi. Theo
do, dir liéu khong gian thé gioi thuc d6 thi cé thé dwoc thé hién theo cdc md hinh khac nhau nhu: mé hinh
ban db tryc giao (Image Model) tir anh hang khéng hoac anh vé tinh, mé hinh canh quan LCM (Digital
Landscape Model), ban d6 sé6 LCM (Digital Cartographic Model) va mé hinh 3D. Nham muc dich nhét thé
phuong phap mé hinh hoa va thuan tién cho viéc trao ddi chia sé théng tin, T6 chirc Dia khong gian mo
OGC (Open Geospatial Consortium) da ban hanh tiéu chuan quéc té CityGML. Theo CityGML, mé hinh
3D d6 thi dwoc chia 1am 5 mirc chi tiét LoD (Level of Detail). Su phan loai ndy dua trén tinh phtc tap hinh
hoc caa d6i trong va yéu cau do chinh xac caa mé hinh (G. Navratil, and P. Fogliaroni, 2014). M6 hinh 3D
cling 1a cong cu quan If quyén s hitu bat dong san do thi, 1a co s¢ xac dinh quyén so hiru khéng gian AR
(Air Right) ké ca trén va dudi mat dat. Pay 1a mot trong nhiing cong cu hd trg hiéu qua cho cong tac quy
hoach va quan 1i d6 thi théng minh (V& Chi My va nnk, 2018). Bén canh d6, wdc tinh gan 80% cac quyét
dinh trong quy hoach va quan 1y d6 thi déu phai dwa vao phan tich dit liéu va thong tin dia khong gian. D
ligu dia khong gian dong vai trd quan trong va l1a co so phat trién cac loai hinh hé théng ICT
(https://lwww.vista.gov.vn/news/khoa-hoc-ky-thuat-va-cong-nghe/quy-hoach-va-quan-ly-do-thi ~ -thong-
minh-vai-tro-cua-du-lieu-dia-khong-gian-1316.html).

Nhu vay, su thay d6i phwong thirc quan ly bat dong san dé thi cua chinh quyén DTDT s& tao nén sy binh
dang dbi voi moi ddi tugng tham gia (nguoi dan, doanh nghiép). Khi moi quy trinh, thu tuc hanh chinh
dugc don gian hoa, cong bd cong khai trén moi truong dién tir s& gitp nguoi dan, doanh nghiép dé dang
tham gia thuc hién céc hoat dong kinh doanh bat dong san hoic tién hanh cac hoat dong thiét ké xay dung,
nham han ché tdi da tinh trang sach nhiéu, héch dich ctra quyén, doc quyén thdng tin cua mot phan can bo,
cong chuc, tao sy dong thuan xa hoi, qua d6 cang cb niém tin va xay dung uy tin, hinh anh caa chinh quyén
dbi véi nguoi dan, xa hoi.

2.3. Tdc déng dén ndng luc cia chii thé qudn Iy bat déng sin dé thi

Chu thé quan Iy bat dong san d6 thi 1a hé thdng cac co quan hanh chinh nha nudce dugc phan cong theo
linh vic va pham vi quan ly. Viéc xay dung chinh quyén DTDT tryc tiép tao &p lec dé nguoi cong chic
thyc hién quan Iy phai hoc tép, nang cao trinh d9, nang luc dé thich rng trong bdi canh mai. Theo cach
nay, xay dung chinh quyén DTDT c6 thé anh huong dén nang luc thlet ké chinh sach cuia cac chii thé quan
ly bt dong san do thi theo hudng tang cuong nang luc s6, van hoa sd.

Bén canh d6, mo hinh chinh quyén DTDT gitip cho cac chu thé quan ly bat dong san nang cao néng lyc
kiém soét cac hoat dong kinh doanh bat dong san do thi. Khi cac thiét ché vé co so ha tang va kién trlic
thuong ting cua chinh quyén db thi dién tir dugc dam bao, hoat dong kinh doanh bat dong san & cac do thi
s& boc 16 ¢ cac hinh thai mai mé, da dang vé phuong thire va phirc tap ¢ cac mirc do. Diéu nay ciing c6 thé
tao nén su liing doan thi truong kinh doanh bét dong san nhu: tinh trang thdi gia bat dong san, giao dich
dién ttr a0 thédng qua hoat dong mua - ban, cung Cap céc quy trinh thu tuc, hd so gidy t& gia mao; mit an
toan an ninh thong tin trong hoat dong kinh doanh bat dong san, ... Luc nay, dé kiém soat duoc cac cac hoat
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dong kinh doanh bat dong san do thi, doi hoi trinh d9, néng lyc ciia chinh quyén PTDT phai dap ing céc
yéu cau dit ra trong thyc té quan ly. Viéc chinh quyén d6 thi dia phuong tang cuong cac ang dung cong
nghé¢, thong tin va truyén thong, Al, thiét 1ap duoc hé sinh thai kinh doanh bat dong san trén moi truong so
s& gitp cho cac hoat dong kinh doanh bat dong san dién ra cong khai, minh bach va céng bang, binh dang,
han ché tinh trang tham nhiing.

Thuc té hién nay, nang luc caa chu thé quan ly bat dong san d6 thi & mot sb noi con han ché do khong
duoc dao tao ding chuyén nganh phu hop. Vi du ngudi ¢6 bang kién trac su cong trinh (chuyén nganh dao
tao Kién trac cong trinh dan dung va cong nghiép) nhung lai hanh nghé thiét ké quy hoach xay dung hoac
cha tri 1ap d6 an quy hoach xay dung la chwa phi hop va chua dap ung duoc yéu cau nhiém vy
(https://moc.gov.vn/tl/tin-tuc/70048/quy-hoach-do-thi-thong-minh-huong-phat-trien-ben-vung.aspx).

Trudc yéu cau khit khe vé tinh chinh xac va kip thoi cua chinh quyén DTDT, can ¢6 chién lugc nhan
lyc dai hon dé cai thién va nang cao chat lugng ngudn nhan luc quan ly bat dong san do thi.

2.4. Tac dgng dén co ché tai chinh trong qudn 1y bét déng sin dé thi

Sy thay d6i phuong thirc quan ly cua chinh quyén BPTDT tac dong dén phuong thic quan ly tai chinh
trong linh vuc kinh doanh bat dong san d6 thi. Cac d6 thi muon thu hiit dau tu phat trién, trude tién can
khai théc 1a cac nguon luc “nodi sinh”, 1a nhitng tai nguyén nam trong tim tay cua cac do thi, 1a tai san dat
dai, nang luc san xuat va nang lyc tai chinh. Trong qua trinh thu hut nay, Nha nudc can quan tam, can thiép
(6 mic 46 cén thiét) nhém han ché cac diém yéu ciia thi trudng bat dong san bang cac chinh sach va bién
phap kinh té, khi that can thiét thi ciing phai dung dén cac cong cu phap Iy va hanh chinh. Chinh quyen
DTDT véi hé thong dir liéu phong phi va cap nhat theo “thoi gian thyc” gitip kip thoi xdy dung cong cu dé
thuc hién diéu tiét, can thiép mot cach phu hop v6i cac nguyén tac quan ly. Viéc nay s& gitp han ché duoc
tinh trang quan li€u, duy y chi, lam dung quyén lyc, can thiép qua sdu vao cac hoat dong thi truong khién
d6ng Iyc phat trién bi han ché, tham chi c6 thé bi triét tiéu.

Thong qua céc giao dich dién tur, cac hoat dong kinh doanh bat dong san d6 thi dwoc dam bao céng bang,
binh dang Chiang han, chinh quyén DTDT gitp dam bao quyén tai san thong qua dang ky dat dai va c6 mot
hé théng cho phep cap nhét dinh ky thong tin vé tai san va quyén so hitu tai san. Qua céc cong cu nay co
thé tao ra nhiéu doanh thu hon tir thué tai san va “thué cai thién”, dong thoi, huéng cac ngudn luc do vao
viéc cai thién nha & cho nguoi dan va bu dép thu nhap cho chi s hitu thong qua cac mo hinh téi cdu triic
dat dai.

3. Mét s6 kién nghi nham nang cao hig¢u qua quan Iy nha nwéc cia chinh quyén dé thi dién tir dbi véi
hoat dgng quan ly bat dgng san dé thi

Mgt 1, hoan thién hanh lang phép ly vé& quan ly bit dong san dé thi trong bdi canh chuyén ddi s6. Moi
truong phép ly c6 vai trd quan trong trong viéc thu hit cac nha dau tu nude ngoai. Khi hé thong phép luat
ddng bo, thi tuc du tu don gian va nhiéu chinh sach khuyén khich, dam bao quyén lgi cho cac nha dau tu
sé gitp thu hat duoc sy déu tu phat trién d6 thi va kinh doanh bat dong san.

Hoan thién phap luat vé& quan ly bat dong san do thi can thuc hién theo hudng don gidn hoa thu tuc, tao
thuan loi cho cac nha dau tu; phan cap, phan quyén, nang cao quyén han nhiéu hon cho céc tinh, thanh phé,
db thi trong quan 1y nha nudc di véi doanh nghiép FDI; cong khai rong réi cac ké hoach phét trién kinh
té, tap trung hudng dan dau tu nudc ngoai vao cac nganh dugc khuyén khich phét trién; hé théng phéap luat
ddng bo, dam bao quyén loi cho nha dau tu va thuong xuyén bd sung, stra ddi Luat dau tw dam bao tinh
thuc thi va quyén loi cua cac qudc gia va nha dau tu.

Bén canh do, cac dia phuong can xay dung chién lugc quan 1y bat dong san d6 thi mang tinh dai hoi, thé
hién tam nhin lap phép va quy hoach, trén co s¢ xdc dinh rd nhiém vu va muc tiéu cu thé cho tirng giai
doan. C4c noi dung nay can duoc tinh toan duya trén luan diém khoa hoc thuyét phuc va hé théng thong tin,
dir liéu phong phu, chinh xac, dé dwa ra cac phuong an chinh sach mét cach than trong va phu hop véi béi
canh tirng dia phuong.

Hai 1, ddy manh qué trinh chuyen dbi s6 va tang cudng viéc g dung cong ngh¢ thong tin vao qua
trinh quan ly bt dong san d6 thi. D4i véi cong tac quy hoach do thi can thyc hién giai phap hd trg quan ly
quy hoach dd thi thong minh nhu: Phat trién nén tang phan tich dir liéu théng minh, xay dung kho co s dir
liéu trén nhitng nén tang tich hop va cé kha nang chia s¢ dir liéu chuyén nganh vé khong gian d6 thi, dat
dai, cong trinh, nha &, cay xanh, dién chiéu sang, cip thoat nudc... Cac co so dit ligu s& dwoc lap thanh cac
ban d6 cdng trinh xay dung nha &, quy hoach, ciy xanh, dién chiéu sang, cap thoat nudc trén nén ban do
GIS nham phuyc vu cong tac quan 1y nha nudc va cong khai thong tin cho nguoi dan, doanh nghiép.

Két ndi vai kho tai lidu va dir lisu mo; thiét lap cac hé thong nhu: hé thdng thdng tin quy hoach - cong
cu hd trg cung cap thong tin quy hoach va quan ly thuc hién quy hoach (c6 su tham gia) nhu hé théng théng
tin va co so dir liéu quan ly quy hoach, kién tric xay dung trén nén GIS; hé théng sé hoa cac cong trinh
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kién trdc trong thanh phé va luu trit tai co so dir liéu dung chung; hé thong dwa ra giai phap tich hop vé
khong gian d6 thi; hé thong thong tin va co s dir liéu vé ha tang ky thuat do thi [9].

Xay dung va cap nhat thudng xuyén ngan hang dit liéu kinh té — x4 hoi, thi truong bat dong san. .., phuc
vu cdng tac 1ap quy hoach d6 thi, dong thoi dé dd an quy hoach 12 hd so kha di nham bé tro va dan dit qua
trinh phat trién theo dinh hudng thiét ké. Bé thuc hién nhiém vu nay, nén hoc tap kinh nghiém cua cac nudc
di truéc (Hong Kong, Singapore, Thai Lan,...) 1a thanh lap co quan ¢6 kha nang tich hop dit liéu va dé xuét
giai phap quy hoach hop ly va hiéu qua.

Bén canh do, can nghién ciru va tiép nhan chuyén giao nhitng thanh twu cdng nghé méi, dic biét trong
linh vire dam bao an toan, bao mat thong tin khi thuc hién quan ly bat dong san d6 thi. Viéc giit gin nguyen
ven va khai thac dwoc gié tri cua khdi dit liéu bat dong san do thi la trach nhiém hang du cua chinh quyén
DTDT. Vi vay, viéc nghién ctu va hop tac qudc té nham hoc tap, thu huong cd chon loc tinh hoa cong nghé
tién tién cua thé gici Ia giai phép quan trong trong viéc dam bao hiéu qua quan ly bat dong san do thi trong
béi canh chuyén déi sb.

Ba 13, nang cao trach nhiém ciia ngudi dimg dau chinh quyén DPTDT va ning luc cua can bo, cong chirc
trong quan |y bat dong san do thi. Tiép tuc day manh viéc bdi dudng, trang bi kién thirc vé cong nghé thong
tin cho doi ngii cong churc truc tiép quan ly bt dong san do thi va cac linh vuc lién quan. Nang cao nhan
thire cua can bo, cdng chic, vién chirc vé mirc 6 quan trong cua viéc bao dam an toan thong tin trong giao
dich trén méi truong dién tir. Thuong xuyén t6 chic cac 16p dao tao, tap huan, tuyén truyén vé cong tac
bao dam an toan, an ninh thdng tin trong hoat déng cua co quan nha nuéc.

Bén canh dé, ngudn luc con ngudi lubn 1a van dé trong tdm, then chét. Vi vay, can quan tam viéc tuyén
dung, str dung va ché d6 dai ngd ddi véi doi ngii cong chire chuyén trach dia chinh-xay dung & hé thong
chinh quyén cac cip sao cho phu hop va tao duge dong luc 1am viéc. Tuyén dung cong khai, khéch quan,
sir dung dung ngudi-ding viéc va ché do dai ngd thoa dang dé cong chirc c6 du dong luc 1am viéc, khong
roi vao cac cam bay loi ich, dam bao quyén binh ding cho xa hoi khi tiép can théng tin va chinh séch quan
ly bt dong san.

Ngoai ra, can nang cao trinh do cho doi ngii ngudi lao dong & cac doanh nghiép kinh doanh bat dong san
trén co s¢ dinh hudng chién luoc, tang cuong tuyén truyen phd bién giéo duc phap luat, tap huan kién thuc
vé bat dong san db thi; ting cuong kiém tra, giam sat nham sém phat hién va can thiép kip thoi céc van dé
kho khin, tiéu cuc trong hoat dong quan 1y va kinh doanh bat dong san dé thi.

4. Két luan

Chinh quyén d6 thi dién tir 12 mot xu hudng tat yéu, khach quan trong tién trinh xay dung va phét trién
d6 thi theo huéng hién dai. Viéc chuyén déi méi truong quan ly truyén thong sang méi truong dién tir tic
dong khong nho dén phuong thirc quy hoach va quan ly bat dong san d6 thi, ciing nhu nang luc cia chu thé
quan 1y va co ché tai chinh. Tac dong nay chu yéu theo hudng tich cuc, nhung bén canh d6 ciing san sinh
khong it nhitng van d& thach thirc, kho khan cho chinh quyén db thi dién tir, dac biét trong viéc dam bao su
ddng bo dir lidu va an toan, an ninh thong tin trén méi trudng dién tir. Bé phat huy duoc gia tri va quan ly
bén vitng bat dong san do thi, chinh quyén d6 thi dién tir can tién hanh dong bo nhiéu giai phap, trong d6
trong tAm vao giai phap hoan thién thé ché phap luat, phat trién cong nghé va nang cao trinh 6 nhan lyc.
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ABSTRACT

The impact of E-government on urban real estate management
in the context of digital transformation

Nguyen Quoc Long?, Chu Thi Khanh Ly?, Nguyen Quynh Nga?
IHanoi University of Mining and Geology
National Academy of Public Administration

Urbanisation has been increasingly common in most countries around the world, including Vietnam. The
establishment of electronic-government with essentially transforming management methods from
traditional to electronic environments, brings both opportunities and challenges to the real estate
management of urban areas. This study highlights the impacts of the e-government on urban planning,
management methods, the capacity of management entities, and financial mechanisms in the field of urban
real estate management. In response to these impacts, the author proposes three basic groups of
recommendations, focusing on improving legal institutions, developing technology, and enhancing human
resource capabilities, aiming towards the sustainable urban real estate management.

Keywords: E-government; urban real estate management; digital transformation
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