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ABSTRACT
E-commerce has become a field that has an extremely important influence on the economic growth of countries. For
Vietnam, the e-commerce market is increasingly expanding, with a diversity of operating models and many partic-
ipants. However, with the growth considered to be the fastest in Southeast Asia, it also poses new and significant
challenges for tax management. That is the ability to fully manage revenue sources and taxpayers, apply modern
and effective management, in accordance with international practices on the principle of risk-compliant manage-

ment on the basis of a large database of ecommerce.
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1. Dit van dé

Cbng tac quan 1y thué thwong mai dién tr (TMDT)
tai Viét Nam nhiing nam qua da dat dugc mot sd cac
thanh tuyu theo cach tiép can vé khung quan ly thué
TMBT do T6 chirc Hop tac va Phat trién kinh té
(OECD) dé xuét. Nganh thué da c6 nhing budc tién
dang ké trong van dung céc tién bo cta cong nghé tin
hoc phuc vu ngudi ndp thué nhu hinh thanh mot doi
ngii can bd chuyén mén hoa trong toan nganh thué dé
cung cép céc dich vu h tro cho ngudi nop thué; thanh
1ap va phat trién duoc trang thong tin (Website) chung
cta nganh thué va tai cac cuc thué dia phuong ciing
da c6 trang thong tin riéng dé cap nhat kip thoi vin
ban phap luat vé thué va quan ly thué; cung cp phan
mém hd trg dé ngudi ndp thué ké khai thué. Trong ca
nudc hién nay cé 63 tinh, thanh phé, trong do thanh
phd Ha Noi duoc danh gia 1a mot trong cac thi trudng
phat trién TMPT ndng dong nhit. Nhiéu nim qua,
thanh phd Ha Noi luon xép tir thir hai trd 1én so véi ca
nudce vé chi s6 TMBT (EBI). Thanh phd ciing phan
d4u c6 95% doanh nghiép (DN) c6 website, tmg dung
cung cip thong tin DN, tinh hinh hoat déng san xuét,
kinh doanh. 100% s6 chudi lién két san xuét, cung
{rng nong san thuc pham an toan tham gia hé thng
thong tin dién tir stir dung ma Qrcode truy xut ngudn
gbc (tang 20% so voéi nam 2019); 10.000 huot ding
ky thanh vién tham gia chg TMDT tu tiéu thu san
phdm néng nghiép an toan, san xuat theo chudi thanh
phd Ha Noi. Phat trién, xdy dung va nang cao két ciu
ha ting logistics dap tmg phuc vu phét trién TMBT.

*ThS.Truwomg Dai hoc Mé - Dia chét

Chinh vi vay, mac du viéc quan ly nha nudc dbi vei
TMDT ¢ thanh phé Ha Noi dat duge mot sb két qua
nhét dinh nhung con mot s6 han ché, nhu mot sb quy
dinh bat hop ly vé TMDT van chua duogc khic phuc,
thiéu sw gan két chat ché giita cac chinh sach véi nhau
va gitra chinh sach trong nuéc véi théng 18 quic té
gay kho khan ling ting cho dia phuong khi ap dung.

2. N¢i dung nghién ciru

2.1. Gidi thiéu cac DN hoat dpng trong linh vuc
TMDT ¢ Ha Nji

TMBDT dang phat trién nhanh, manh & thi truong
Ha Noi. Theo thong tin tir Tong cuc Théng ké, do-
anh s6 ban 1é ctia thanh phd Ha noi dat 530.610 ty
dong nim 2020 va 509.096 ty dong nam 2021. Trong
d6, doanh sb tir TMDT d dat gan 56 nghin ty dong,
chiém gan 11% doanh d6 ban 1¢ cta toan thanh pho.
Theo béo cdo tir chi s6 phat trién TMPT Viét Nam
nam 2022 cua Hiép hoi TMDT & Viét Nam, thanh
phé Ha Noi da dat dugc su phat trién 4n tugng vé
TMBDT so véi céc dia phuong khac. O tit ca cac chi
s6, TMDT ¢ thanh phd Ha noi luon xép & vi tri thi
hai, sau thanh phd HO Chi Minh.

S6 lugng DN lién quan dén hoat dong TMBT &
Ha ndi ting manh mé trong thoi gian gan day. Ha Noi
tinh dén hét thang 12 nam 2021, co tong s6 10.203
website tmg dung TMBT cuia to chirc, ¢4 nhan; doanh
thu dat trén 55.000 ty dong, chiém 7% tong mic ban
1¢ hang hoa va dich vu tiéu dung, tang 2% so véi ndm
2020. Hon nifa, la dia phuong ludn di tién phong trog
viéc phat trién TMDT, Ha Noi da ¢ nhiéu chinh sach
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khuyén khich cac DN TMDT Ha Noi phat trién.
Bang 2.1. Thong ké so luong DN nop thue tai Cuc thué
thanh pho Ha Noi giai doan 2020 — 2022

2.2. Han ché trong cong tic quén Iy thué doi véi
DN kinh doanh trong linh viwc TMDT tgi cuc thué
thanh pho Ha Npi

- Thu thap co so dir ligu

Céc nim Téc dd phat trién (%) Lt "
T Noi dung BQ quéan ly d6i véi hoat dong
; 2020 | 2020 | 202 | 20202020 | 2022021 | 0| TMDT tuong doi kho khan
vi dic diém cta hoat dong
I | DN dang hoat dong 165.875 | 178.493 | 196342 |  107,60% H0% | 10220% | TMBT 1 hoat déng trén
2 | DN méi thanh 1gp 26.144 | 24.026 | 30994 |  91,90% 129% 1404% | khong gian internet, do la
3| DN hoat dong tré lai 9475 | 10198 | 10443| 1076% | 1024%| 9529 | <nong gian phang, khong
phu thudc vi tri, khoang

4 | DN khéng hoat dong tai sch dia I

N khong hoat dong o | 6717 | e1a| 63| onewm|  1on4e| cdchdialy.
dia chi d ding ky - Khé khan khi phén

5 | DN tam nghi 10451 10735 16104 | 1156% | 138% | 11949 | Diét mot so loai thu nhap,
0 déac biét 1a ban quyeén, phi

cpe 1 R ;. 0, 0, 0, . \

6 | DN gidi thé, phd sin 2509 | 3.094| 3775 1233% 122% 9%.9% | dich vu hay doanh thu hing

(Ngudn: Cyc thué Thanh phd Ha Noi)

S lwgng DN luén c6 sy gia ting manh mé tir xap
xi 100% dén 120% trong giai doan 2020-2022. Do
anh huong cua dich bénh Covid 19, nhimg thang dau
nam 2020, nhiéu hang quan & Ha Noi phai tam dimg
hoat dong. Tuy nhién, day ciing la co hoi cho TMDT
phat trién, hd trg DN chuyén d6i phuong thirc kinh
doanh. Viéc nguoi tiéu dung trong dich bénh covid 19
han ché mua sim tai chg truyén théng, déy manh mua
hang qua giao dich online 14 co hdi cho DN chuyén
d6i hinh thtrc ban 1€ truyén théng sang TMDT, qua do
nang cao thi phan trong co cau doanh thu ban 1é.

Vi s6 lugng DN dang phat trién ngay cang manh
mé do Cuyc thué thanh phd Ha Noi dang quan 1y, tinh
hinh quén Iy thu thué nhu sau:

Bang 2.2. Tinh hinh thu thué tai cuc thué thanh pho
Ha Noi giai dogn 2020 — 2022

hoa thong thuong. Vi duy,
dién hinh 1a doanh thu lién quan dén phan mém, san
pham ndi dung théng tin sd, cac ing dung dang tai
trén mang.. .rat kho dé x4c dinh s6 tién chi tra cho ban
quyén, phi dich vu hay doanh thu tra cho san pham s6
dé nganh thué 1am can c tinh thué GTGT, nghia vu
khai thué.

- Kiém soat giao dich kinh doanh dé quan 1y dbi
tuong thu thué ddi véi hoat dong kinh doanh TMDT
rat han ché. Do chu thé kinh doanh TMBT khong can
dén cira hang, cira hiéu theo cach truyén thong, céc
giao dich hoan toan thyc hién bang phwong thuc dién
t, may chua co thé dit tai nude ngoai, mot dbi tuong
¢6 thé c6 nhidu gian hang trén mot san giao dich
TMBDT, va ciing lic trén nhiéu san giao dich TMBT,
cung lac trén nhiéu trang mang xa hoi.

- Cac DN trong linh viue TMDT c¢6 thé d& trén thué
hon so v6i hinh thirc kinh doanh truyén théng nho

Niim Chénh 13ch 2120 | Chénhlgch2221 | 018 nghé c6 c6 the bao mat
Sie thuk 2020 2021 2022 _ - _ - thong tin trong kinh doanh.
Sotién | Ty ¢ (%) | Sotien | TYIE (%) | (g khong it to chirc, ca nhan
GTGT 43816 46472| 52715] 2656 6,06| 6243 1343 sir dung website dé quang
TNDN 67.733 | 88475| 78.592| 20.742 30,62 | -9.883 -11,17| ba san pham, hang hoa, ban
TNCN 31467| 31467 37.534 0 0| 6067] 1928 tructi€p chonguoi tiéu dung
LéphituGeba | 7.070| 7.801| 8484| 731 1034] 683 57| Khong xuat hod don bin
— hang, khong ké khai doanh
Phi, 1¢ phi 15162 | 15275| 18585| 113 075| 3310 2167 | thy tinh thué i tri gia ting,
Khac 9983 | 13.931| 14960 | 3.948 39,55 | 1.029 739| thué thu nhdp c4 nhan va
Téng cong 177.250 | 205.443 | 210.871 | 28.193 1591 | 5.428 264 | thué thu nhap DN.

(Ngudn: Cyc thué Thanh phd Ha N6i)

- Cac DN, ca nhan kinh
doanh trén nén tang tryc tuyeén thuong tim cach né
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thué, chia nho thanh nhiéu tai khoan khéc nhau dé
kinh doanh, dan dén viéc ké khai thué co su khong
chuan xac va rat khé kiém soét.

2.3. Gidi phdp hoan thign cong tic quén Iy thué doi
véi DN kinh doanh trong linh viece TMBT tai Cuc thué
thanh pho Ha Nji

2.3.1. Hoan thién khung phap ly ap dung cho cong
tac quan 1y thué doi véi DN kinh doanh trong linh viec
TMPT tai Cuc thué thanh phé Ha Noi

TMDT 1a mét linh vyc rat dic thu, do la su két
hop gura cong ngh¢ va thi truong, gitra yéu t6 thuc
va yéu t6 ao, glua thyc thé ton tai véi thuc thé trong
khong gian sb. Chinh Vl vay, khung phép Iyfdang tiép
tuc dugc hoan thién gén véi thuc tién. Khung phap ly
cho TMDT gom.aLuat Thuong mai, Luét giao dich
dién tir, Nghi dinh 52/2013/ND - CP vé TMBT va
mdt s6 nghi dinh khac lién quan t6i cac linh vuc trong
hoat dong TMDT nhu Nghi dinh 165/2018/ND - CP
vé giao dich dién tir trong hoat dong tai chinh; Nghi
dinh s6 130/2018/ND - CP quy dinh chi tiét thi hanh
Lut giao dich dién tir chit ky s6 va chimg thuc chi
ky s6; Nghi dinh 119/2018/ND - CP quy dinh vé hoa
don dién tr...Tuy nhién, v6i nhiing ddc trung riéng
biét ctia hoat dong TMBT, co quan quan Iy can nghién
clru, ban hanh mot sd quy dinh huéng dan dic thu dé
gitp viéc quan ly thué dbi voi hoat dong nay dugc
thyc hién thuan loi, hiéu qua, cu thé nhu sau:

- Xay dung tiéu chi xac dinh co s& thuo’ng tra
trong giao dich TMDT: Viéc phan dinh quyén danh
thué glua cac cac quoc gia la rat quan trong. Tuy
nhién, dé thyc hién dugc muyc tiéu nay, can c6 ti€u chi
dé x4c dinh co s¢ thuong trd trong giao dich TMDT.
Thong thudng, mot DN nudc ngoai dugc coi 1a ¢6 co
s& thudng tra tai Viét Nam khi DN ¢6 mot dia diém
kinh doanh ¢6 dinh, hodc mot chi nhanh, vin phong
diéu hanh, nha may, kho hang...tai Viét Nam. Tuy
nhién, khai niém truyén thong vé co s¢ thudng tri nay
khong con phu hop véi diéu kién kinh doanh trong
mbi trudng s6 hoa khi DN nuée ngoai khong can hién
dién thuong xuyén; c6 kho hang hodc mot dia diém
kinh doanh ¢6 dinh tai mot nudce khac. Néu khong co
huéng dan phu hop vé viée xac dinh co sé thudng trii
dbi v6i loai hinh kinh doanh TMDT, Viét Nam c6 thé
that thu s6 thué khong nho tir hoat dong kinh doanh
nay.

- Ban hanh thong tw hudng dan chi tiét chinh sach
thué danh riéng cho hoat dong TMDT.

2.3.2. Néng cao hiéu qua cong tic tuyén truyén doi

voi DN kinh doanh trong linh vuc TMPT 6 Cuc thué
thanh phé Ha Néi.

Tong cuc Thué - BO Tai chinh tiép tuc trién khai
cac chuong trinh tuyén truyén, hd trg ngudi ndp thué
da phat huy hi€u qua trong thoi gian qua nhu tuyén
truyén trén cac phuong tién thong tin dai chung, t6
chirc dbi thoai truc tiép v6i nguoi nop thué, t6 chirc
duong day nong 24/7, thyc hién truyén thong qua cc
dai st quan, hi€p hdi DN nudc ngoai tai Viét Nam va
cac don vi tu van thué 1on. Ngoai ra, trong thoi gian
t6i, nham day manh hon nita cong tac tuyén truyén
dén ngudi ndp thué c6 hoat dong kinh doanh TMDT,
Tong cuc Thué s& ban hanh thu ngo gii t6 chirc, ca
nhéan kinh doanh TMBT vé viéc ké khai, nop thué
nham nang cao hiéu biét, nhan thirc va tinh ty giac
trong viéc chép hanh phap luat thué.

Trong hoat dong hd trg nguoi ndp thué giai dap
cac thic mac vé quy trinh, thu tuc va thuc hién nghia
vu thué hoan toan c6 thé sir dung chabot dé nang cao
hiéu qua cta quan ly thué. Trong mo hinh thuc hién
chabot thi ngu(n ndp thué c6 nhu cau s& giri cu hoi
dén co quan thué qua mot website, cac tro 1y a0 sé tiép
nhan cau hoi, st dung Al phan tich, nhan dang cau héi
va dua ra cau tra 151 cho ngudi ndp thué. Khi thyc hién
chabot, ngudi ndp thué va co quan thué déu dat duoc
nhimng loi ich nhat dinh. Bao gdm:

- V& phia nguoi ndp thué: Ludn dugc co quan thué
hd trg 24/7, d& sir dung dé thu nhan thong tin dap (mg
nhanh yéu cau cong viéc.

- Vé phia co quan thué: Chabot s& gitp t6i uu
nguén luc, nang cao hiéu Suat phuc vu, nang cao su
hai long ctia khach hang.

Piéu kién thyc hién: Co quan thué cir can bd phu
trach noi dung hd tro (1-2 can bo) va can m& API trén
nén tang trinh duyét web va img dung di dong tai hé
thong cung cap dich vu. Nguyén tac khi st dung chat-
bot doi hoi tmg dung thao tdc nhanh gon khi nguoi
ndp thué sir dung, trong vong tdi da 3 phiit phai mé
duoc ing dung; trong vong 1 gidy khi nguoi ndp thué
dua ra cau hoi thi cac trg 1y 4o phai dua ra cau tra 1o
tiép nhén tin; trong giao dich hd trg nguoi ndp thué
khong c6 sy tham gia ctia cadn bo thué ma céc cu tra
101 hoan toan do cac trg 1y do xir 1y.

2.3.3. Néng cao ha tang co o, dp dung triét dé
chuyén doi s6 trong thwong mai néi chung, TMBDT ndi
riéng

Nganh Thué tiép tuc ra soat va lam giau CSDL
TMDT tir cac nguén thong tin tlr cac b, nganh; tir cac
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t6 chirc kinh doanh trong hé sinh thai TMBT. Trén co
s dir liéu thu thap dugc, nganh Thué tiép tuc to chuc
dir li€u, phan tich rui ro trong d6 cé str dung phuong
phap hoc may - ap dung tri tué nhan tao (AI) dé xir
ly dit li¢u, dua ra cac canh bao va trién khai cac bién
phap quan ly thué phu hop theo timg ddi tuong co
hoat dong kinh doanh TMDT theo nguyén tic quan
ly rui ro.

V¢ hién dai hoa cong tac quan 1y thué, nganh Thué
tiép tuc trién khai hién dai hoa cong tac quan ly thu,
nop thué dic biét ddi véi nhom ngudi ndp thué 1a ho
kinh doanh, c4 nhan kinh doanh theo hudng tao diéu
kién thuan loi t6i da trong vi€c thuc hi¢n nghia vu khai
thué, nop thué theo hinh thic dién tir.

Vé cung ¢b co s6 dit liéu thwong mai dién tir va ap
dung quan 1y theo i ro, nganh thué tiép tuc ra soét va
lam giau s6 dit liéu thwong mai dién tir tir cac ngudn
thong tin tir cac bg, nganh; tlr cac t6 chirc kinh doanh
trong hé sinh thai thuong mai dién ti. Trén co so dit
liéu thu thap dugc, nganh thué tiép tuc t6 chuc dir lidu,
phén tich rui ro trong d6 co6 sir dung phuong phéap hoc
may - 4p dung tri tué nhan tao (AI) dé xu ly dir liéu,
dwa ra céc canh bao va trién khai cac bién phap quan
Iy thué phu hop theo timg ddi trong c6 hoat dong kinh
doanh TMBT theo nguyén tic quan 1y rili ro.

2.3.4. Tang cwong suw phoi két hop trong qudn Iy thué

doi véi TMPT trén dia ban thanh pho Ha Néi

Téng cuc Thué, BO Tai chinh s& tiép tuc déy manh
cong tac phdi hop, két ndi, chia sé thong tin giira cac
bd nganh trong khuon khd trién khai Chi thi 18/CT-
TTg vé déy manh két ndi, chia sé dir liéu dé phuc vu
phat trién TMDT, chdng thét thu thué, bao dam an
ninh tién t¢ nham ting cudng cong tac quan ly nha
nude dbi voi hoat dong TMPT néi chung, cong tac
quan 1y thué noi riéng. Tang cudng trach nhiém phdi
hop cta cac co quan quéan ly nhu By Thong tin va
Truyén thong, B6 Cong Thuong, B Cong an, Ngan
hang Nha nude...; cac cong ty vién thong, cong ty hoat
dong trong linh vic cong nghé thong tin, truyén dan,
cung cip ha ting mang. .. trong viéc trao di, thu thap
thong tin cta cac don vi c6 hoat dong TMDT, thong
tin vé viéc ding ky website san TMBT, ding ky tén
mién, thué may chu, thué duong truyén dan, thanh
toan qua ngan hang...

2.3.5, Tdp hudn, ndng cao kyj ning cho can bé thu
thué

Diy manh cong tac luan chuyén néi b, nhim bd

tri dang nguoi, dung viée cling nhu phat huy ding
nang lyc lam vi€c cta tirng nguoi. Nang cao trinh do
chuyén mén nghiép vu, pham chit dao dirc nghé ng-
hiép ciia can bo thué.

3. Két luan

TMBDT la co hoi dé thiic day nén kinh té sd, la
moi truong thuén 1oi cho viéc timg dung cac md hinh
kinh doanh. Su phat trién song song gitta thuong mai
truyén thong va TMBT, cac van dé trong giao dich
TMBDT phat sinh ciing 1a bai toan dugc dat ra véi co
quan quan ly nha nudc trong viéc quan Iy va bao vé
ngudi tiéu dung. Su phat trién cia TMDT di va dang
tao ra nhiing thach thirc khong nho cho viéc xay dung
mot thi truong truc tuyén lanh manh & Viét Nam. Dya
trén muc tiéu da dé ra trong ké hoach tong thé phat
trién TMDT qudc gia giai doan 2021-2025, mot thi
truong TMDT an toan, lanh manh 1a diéu hoan toan
¢6 thé thyc hién khi c6 sy vao cudc dong bo ciia Chinh
pht, cac B nganh trung wong, dia phuong va nhitng
DN d3, dang va s& tham gia vao thi truong truc tuyén
quan 1y thué.
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