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Cac nhan t6 tac dong dén ng xau
tai cac ngan hang thuong mai

tai Viet Nam hién nay

NGUYEN THANH HUYEN"

Tém tit

Nghién citu sit dung dit liéu bang tai 27 NHTM trong giai doan 2016-2021 nham phdn tich
cdc nhan t6 tdc dong dén no xdu tai cdc ngdn hang thuong mai (NHTM) Viét Nam. Két qud
thuwe nghiém tir mé hinh kinh té luong sit dung phuong phdp tong qudt ciia cdc khodnh khdc
(Generalized Method of Moments - GMM) cho thdy, cdc nhdn t6 tdc dong dén ng xdu tai cdc
NHTM Viét Nam bao gom: Ty 1¢ ng xdu ndam trudc; Tdang trudng tin dung; Ty sudt sinh loi;
Tdng trudng kinh té; Ty gid hoi dodi. Trén co sé phan tich cdc nhén t6 tdc dong dén ng xdu,
tdc gid dua ra mot s6 khuyén nghi nhdam gidm ty 1é ng xdu va tao nén tdng tai chinh én dinh
cho cdac NHTM Viét Nam.

Tw khéa: ng xdu, ngdn hang thuong mai, GMM, ting trudng kinh té, ty gid héi dodi

Summary

The study uses panel data from 27 commercial banks in the period 2016-2021 to analyze
factors affecting non-performing loans (NPL) at Vietnamese commercial banks. Empirical
results from econometric model using the Generalized Method of Moments (GMM) points out
several determinants which are NPL ratio of the previous year; Credit growth; Rate of return;
Economic growth; Exchange rate. From this finding, the author makes some recommendations
to reduce NPL ratio and create financial stability for Vietnamese commercial banks.

Keywords: NPL, commercial banks, GMM, economic growth, exchange rate

GIOI THIEU

Cé4c nghién ciu da cho thdy ring,
nd x4u gia ting nhanh chéng déng mot
vai trd quan trong trong cdc cudc khing
hodng ngin hang (Demirgiic-Kunt va
Detragiache, 1998). Diéu nay cang dugc
khing dinh rd ké tir khi bit ddu cudc
khiing hodng tai chinh toan ciu trong
nam 2007-2008, khi mic do ng x4u ting
lén dang k€ giita cdc qudc gia. Sau nim
2007-2008, hau hét cdc qudc gia trén
th& gidi déu phai d6i mit vé6i sy gia ting
nhanh chéng ctia n¢ xau, nhung sy gia
ting nay cé sy khdc biét ding ké giita
cdc nhém qudc gia khdc nhau va giita
céc qudc gia trong cling mdt nhém. Sy
chénh lé&ch 16n giita cdc qudc gia dit ra
ciu hdi vé nguyén nhin gy ra su khic
biét ndy va do d6 dau la y&u t& quyét
dinh ty 1& ng xau.

Tai Viét Nam, ciing di c6 mot s6
nghién ctu dinh gid tdc ddng clta cdc
y€u t6 kinh t€ t6i ng xau, tuy nhién, c6

thé thdy, s6 lugng cac nghién citu vé tic dong cia cic
nhan t6 dé€n ng xau tai NHTM tai Viét Nam con han
ch€ va mang lai két qua khong thong nhit. Ngoai ra,
céc nghién cttu chii y&u st dung mé hinh Pooled OLS,
Fixed Effects (FEM) va Random Effects (REM), chua
c6 nghién ctu nao st dung phuong phip GMM dé
ddnh gid tdc dong cta cdc nhan t6 dén ng xiu NHTM
tai Viét Nam. Do d6, dya vao mdé hinh GMM, téc gia
s€ phan tich cdc nhan t6 tic dong d€n ng x4u tai cdc
NHTM tai Viét Nam.

CO_SG LY THUYET VA PHUONG PHAP
NGHIEN cUU

Cd s6 1y thuyét

Khdi niém no xdu

Ng x4u la thuat ngit dugc st dung phd bién trén
th€ gidi véi cac tr nhu “Non-performing loans”, “bad
debt”, “doubtful debt” chi cdc khodn ng khé doi
(Fofack, 2005) hoic cdc khodn vay c6 van dé (Berger
va Deyoung, 1997) hodc khodn ng khong tra dudc
(defaulted loans) ma ngan hang khong thé thu Igi tir
n6 (Ernst va Young, 2004) hay cdc khodn cho vay bit
diu dugc dua vao ng x4u khi da qud han trd ng gdc va
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131 90 ngay trg 1én (Rose, 2004). Hién tai khong c6 mot
quy tdc hay chuan muc thong nhat khi thdo luan vé van
dé ng xau. O Viéet Nam, nd x4u ngan hang 1a nhitng
khoan ng qud han tir 90 ngay trg 1&€n so v4i ngay cam
k&t d€n han trd nd trong hgp ddng tin dung trudc do.

Cdc nghién ctiu quéc t&' va trong nudc

Véi viéc st dung dit liéu bang, Salas va Suarina
(2002) da nghién ciu cic yé&u t6 quyét dinh ng xau &
cdc NHTM va quy tiét kiém Tay Ban Nha trong giai
doan 1985-1987 va dua ra dugc két luan vé sy tdc dong
nglrdc chiéu giu’a GDP va ng xau. Khi GDP tang, thi
ng xau gidm va ngudc lai. Bén canh dé, quy mo ngan
hang cling ¢6 tdc dong ngerC chiéu dén ng xau tdng
trudng tin dung ciing 12 y€u t& quyét dinh ng xau.

Kavkler va Festic (2010) da dp dung phuong phéap
OLS cho giai doan 1997-2007. Nghién cttu da phan
tich 4nh hudng clia 12 bién tai chinh va kinh t&€ vi mo
dé xem xét dnh hudng va du bdo tdc dong clia cac bién
nay dén nd xau & cdc nudc vang Baltic. K&t qua nghién
ctu chi ra ring, sy suy gidm manh trong hoat dong kinh
t&€ (GDP, xuat khau rong, ting trudng diu tu va tiét
kiém) c6 thé s& lam gidm cht lugng danh muc cho vay
& cdc nudc vung Baltic. Nghién ctu ciing st dung chi
s6 CPI d€ dai dién cho lam phat khi phan tich tdc dong
cda bi€n nay lén ng xau. K&t qua chi ra ring, lam phat
coy ngh1a quan trong va la yeu o quyet dinh déi véi
viéc gia ting ty 1& ng xau & cdc quoc gia ving Baltic.
Trong khi d6, Rinaldi va Sanchis-Arellano (2006) tim
thdy moi quan hé tuwong quan thuin giita ty 1€ lam phat
va ng xau & Bic Cyprus va cdc quoc gia thudc khu vuc
déng Euro.

O trong nudc, nghién ctfu ctia Pham Duong Phudng
Thao va Nguyén Linh Pan (2018) cho thdy, chi phi
trich 1ap dy phong rdi ro tin dung, chi phi hoat dong,
don biy, quy mo ngan hang, lam phat va ty gid hoi
dodi c6 xu huéng tic dong cung chiéu tdi ty 1& ng xau
cta cdic NHTM. Thu nhép phi 14i, 1¢i nhuin trén von
cht s& hitu, 13i suit, ty 1€ that nghiép va ty gid hdi dodi
¢6 xu huéng tic dong ngugc chiéu téi ty 1& ng xau clia
cdc ngan hang. Nghién cttu con cho thdy 1¢i nhuin sau
thu€ trén von chii s§ hitu ¢6 méi quan hé nguge chiéu
v6i ty 1€ nd xau. Khi 1gi nhuin clia cdc ngan hang cang
dugc cai thién thi cdc ngan hang sé& gidm thiéu dugc ng
xau trong danh muc du ng cho vay. Cudi cung, toc dd
ting trudng kinh t&€ 4nh hudng ngudc chiéu dén ty 1& ng
x4u clia cdc NHTM.

Nguyén Thi Nhv Quynh va cong su (2018), phan
tich cdc nhan t6 tic dong dén ng x4u clia 25 NHTM
trong giai doan 2006-2016. Nhém tic gid st dung
phuong phéap binh phudng t5i thi€u tdng quat kha thi
(Feasible Generalized Least Squares - FGLS) d€ ddm
bdo hiéu quéd ctia mo hinh. K&t qud nghién citu cho
thdy, v6i mic y nghia thdng ké 1%, tdc do ting trudng
kinh t€, ting trudng tin dung clia ngin hang va ty 1&
that nghiép tdc dong ngudc chiu véi ty 1& ng xau.
Dong thdi, ty 1& lam phat va ty 1& ng xdu nim trudc
tuwong quan thuin chiéu véi ty 1& ng xau hién tai. Tuy
nhién, moi quan hé gitta y&u t6 quy mo va kha ning

4

sinh 13i clia ngan hang véi ty 1& ng xau
chua dudgc tim thay.

Phuong phap nghién citu

Mo hinh voc luong

Duya trén cac nghién ctiu thuc nghiém
truGc ddy, mo hinh udc lugng tic dong
cla cdc nhan t& dé€n no xAu NHTM tai
Viét Nam cé dang sau:

NPL,, = p,+ p,LNPL +pX +pBY,
+u +e, (1) ‘

Trong mo hinh nay:

i biéu thi s6 th tu cia cdc NHTM, t
biéu thi thdi gian tinh todn trong mau dif
liéu bang tuong u’ng

1, 1a hiéu tng c6 dinh, khong thay ddi
theo thdi gian, bi€u thi tinh dic thu cla
ting NHTM.

¢ la thanh phin ngiu nhién khong
quan sdt dudc.

NPL 1a bi&n phu thudc biéu thi ty 1&
nd xau clia ngan hang thi i trong nim t.
Bi&én L.NPL chinh Ia bién do tré 1 nim
ctia NPL. X 1a vector clia bi€n cdc nhan
t0 vi md dac thit cda ngdn hang (ng0a1
bi&n ng xau trong qud khit) bao gom: ty
suat sinh 18i (ROE), Ldi nhun trén tong
tai san (ROA), Tj’/ 1é tang trudng tin dung
(LOAN), Quy mo ngan hang (SIZE) Y.,
12 cdc bi€n cdc nhan t& vi mo gom Ty le
lam phét (INF), Toc do ting trudng kinh
t€ (GDP), Ty gia hoi dodi (EXR).

Nhém cdc nhén t6'vi mo

- Bién GDP la toc do ting trudng
GDP (%) ctia Viét Nam.

- Bi€n lam phat INF 1a bié€n s6 vi mo
thtt 2 trong md hinh, dudc do bing chi s
gia tiéu dung (CPI).

- Bién ty gia hoi dodi (EXR) 1a bién vi
md cudi cling trong md hinh.

Nhém nhén t6 vi mé thudc déc thi
ngan hang

- Bién quy mo ngan hang (SIZE) dugc
tinh todn bing tong tai san clia ngan hang
i trong thdi diém t trén tong tai san cla
cdc ngan hang trong thdi diém t.

- Tinh hinh hoat dong cdc ngin hang
dugc dinh nghia theo hai bién s6 1 ty
suat sinh 10i trén von chi sé hitu (ROE)
hoéc 1¢i nhuén trén tai sdn (ROA).

- Bién ting trlrdng tin dung (LOAN)
thé hién quy md von cung tng ra nén
kinh t€.

Dit liéu nghién ciiu

Nghién cttu thu thap dir liéu tir bdo
céo tai chinh cia 27 NHTM tai Viét Nam
trong vong 6 nim tr nim 2016 dé€n nim
2021. Cé4c dit liéu vi md bao gdm: Ting
trudng kinh t&, Ty 1& lam phat, Ty gia hoi

Kinh t&€ va Dy bdo



dodi dugc tac gia thu thap tr dit liéu cia
World Bank (Bai viét sit dung cdch viét
s0'thdp phadn theo chudn quoc té).

KET QUA NGHIEN cUU

Dua trén dit liéu nghién cdu ndi trén,
tic gid ti€n hanh chay hdi quy dé€ udc
lugng tdc dong clia cdc nhan t6 vi mo va
vi mo6 dén ng x4u tai cdic NHTM c6 phan
G Viét Nam theo phuong phdp System
GMM (Arellano va Bover, 1995). K&t
qua thyc nghiém dudc trinh bay trong
Bang.

K&t qué cho thdy, Ty I& ng xdu nim
tru6c (L.NPL), Tang trudng tin dung
(LOAN), Ty ¢ 1¢i nhuan trén von chu s&
hitu (ROE), Ting trudng kinh t&€ (GDP)
va Ty gid hoi dodi (EXR) 1a cdc nhan t6
tdc dong dén Ty 1é ng x4u NHTM Viét
Nam. Cu thé nhu sau:

Thit nhdt, Ty 1&€ nd xau ndm trudc c6
mdi tuong quan thuan chiéu vé6i Ty 1& ng
x4Au nim hién tai. Piéu ndy cho thay, chit
lugng tin dung cé xu huéng gidm & nim
truSe sé kéo theo ng xau ndm sau ting va
ngugc lai. Ng xau trong qua khit cao thé
hién kha ndng quan tri rdi ro trong cho
vay clia ngan hang kém din dén ng xau
gia ting trong hién tai.

Thit hai, Tiang trudng tin dung
(LOAN) c6 mdi tuong quan am véi Ty
1é n¢ xau & mic y nghia 10%. Két qua
nghién cttu nay phi hgp véi bdi canh tai
Viét Nam. Sau khi trdi qua thoi ky suy
giam do 4anh hudng ctia khing hodng
kinh t& thé& gi6i nim 2008, nén kinh t&
Viét Nam di c6 su hodi phuc vao nhitng
nim sau d6. Quan hé ngudc chiéu nay
phi hgp véi chiéu phuc hoi clia nén kinh
t€ sau khing hodng. Mdi trudng vi md
titng bude 6n dinh, nd xau suy giam theo
thsi gian, ting trudng tin dung ting lén
trong nén kinh t&. Ting trudng tin dung
thé hién sy ting 1én vé nhu cau cida céc
khodn cho vay ddi v6i cdc du 4n hoat
dong kinh doanh cdia nén kinh té.

Thit ba, Ty 1& 1¢i nhuén trén von chi
s hitu (ROE) c6 tidc dong ngugc chiéu
dén Ty 1€ ng xau. Cdc ngin hang c6 tinh
hinh kinh doanh kém, thi s€ bi dp luc bdi
viéc tao ra 1¢i nhudn, nha quan tri ngan
hang sé& tham gia vao cdc hoat dong diu
tu rtii ro va c6 thé khi€n ng xau ting lén.
Ngugc lai, d6i v6i nhitng ngan hang c6
1gi nhuan cao, hiéu qud kinh doanh t6t
dugc dai dién béi chi s6 16i nhun trén
von chii s§ hitu binh quan, thi s& khong
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BANG: KET QUA U6C LUGNG TAC PONG cdA CAC NHAN TO PEN NG XAd

TAI CAC NHTM TAI VIET NAM

System GMM
Tén bién NPL

0.5290%***
L.NPL (0.1677)
-0.0000
SIZE (0.0001)
0.1482
ROA (0.2115)
-0.0352*
ROE (0.0181)
-0.0137*
LOAN (0.0079)
0.0373
INF (0.0763)
-1.77e-06%*
EXR (7.23¢-07)
-0.0427*
GDP (0.0243)
0.0304
Constant (0.0260)
AR(1) test 0.070
AR(2) test 0.704
Sargan test 0.004
Hansen test 0.967
S6 quan sat 161
So6' ID 27
S6 bién cong cu 22

ké & mic 10%, 5%, 1%.

Ghi chii: 1) Ky hiéu *, #*_#%* |an lugt cho bi€t cdc hé s& udc lugng ¢ ¥ nghia thong

2) Gi4 tri ghi trong ngodc (...) 1a do 1éch chudn hiéu chinh Heteroskedasticity.

bi dp luc tao ra 1gi nhuén, tir d6 it c6 dong co tham gia
vao cdc hoat dong dau tu rii ro.

Thit tw, Ty gid hdi dodi c6 tic dong ngugc chidu
t6i Ty 1& ng xau. Thuc chat, ty gid hoi dodi thay ddi
khién kha ning trd ng clia ngudi vay thong qua cdc
kénh kh4c nhau bi 4nh huéng theo nhitng chiéu huéng
khong giong nhau. Ty gid hoi dodi bi dinh gid thip c6
thé tic dong ngugc chiéu d&n kha ning trd ng cia cic
doanh nghiép c6 hoat dong kinh doanh nhap khiu.

Cudi cung, GDP ciing c6 tdc dong ngudc chiéu vdi
Ty 1& ng x4u. Mic GDP thuyc ting trudng cao thudng
din t6i mifc thu nhap ctia ngudi dan cao hon. Tinh hinh
tai chinh ctia cdc doanh nghiép va ho gia dinh dugc cai
thién khi€n ting khd niing trd nd clia bén vay va gép
phan 1am gidm nd xau. Ngudgc lai, khi GDP ting truéng
chim lai hodc Am, hay néi cdch khdc khi nén kinh t&
suy thodi, cac doanh nghiép va hd gia dinh s€ gip kho
khiin vé tai chinh khién niing luc trd ng bi gidm xudng,
nd xau nhiéu 1én.

Téc dong clia cdc bién: Quy md ngin hang; Lam
phat; Loi nhuin trén tdng tai sin dén Ng xau tai cic
NHTM Viét Nam 1a chua thé khing dinh trong mo
hinh nay.




KET LUAN

K&t qud phan tich tir mo6 hinh kinh t€ lugng 4p dung
GMM hé thong tim thidy cdc két qué chinh sau: Trong
nhém cdc nhan t& vi mo, thi Ty gid hoi dodi; Ty 1€ ting
trudng kinh t€ tdic dong dén N¢ x4u tai cdc NHTM.
Trong khi d6, ¢6 3 bién vi mo la: Ty 1& nd x4u nim
true; Tiang trudng tin dung; Ty sult sinh 151 c6 tdc
dong dén Ty I¢& ng x4u tai cic NHTM Viét Nam trong
giai doan 2016-2021.

T nhitng két qua nghién cdu trén, tic gid goi y
mdt s& ham y d€ lam gidm ty 1& nd xau tai cic NHTM
Viét Nam:

Mot la, ting trudng tin dung c6 mdi quan hé ngudc
chiéu véi ng xau giai doan 2015-2021. Vi vy, dé duy
tri viéc gidm ng x4u trong khi vin dit muc tiéu ting
trudng tin dung, cdc ngin hang can cin nhic vé hoat
dong cho vay tin dung, tranh cho vay tran lan d€ khong
lam ting thém n¢ xau. CAn ddm bdo ting trudng tin
dung bén vitng va ki€m soét chit ché cdc budc cho vay
tin dung nhu: thAm dinh, cap tin dung va gidm sat sau
khi c4p tin dung.

Hai la, ty sudt sinh 13i c6 tdc dong ngudc chiéu
dén no xdu. Cdc ngan hang cé thé ting 1di nhuin
bing cdch ra mit nhiéu dich vu ngin hang dién t&
hon dén cong chiing, ti€p tuc ddy manh ti€n trinh
chuyén d6i s6 ngan hang. S6 héa vin ban, thd tuc,
phudng thic giao dich trong ndi bd cling nhu véi
khdch hang; ddy nhanh hoan thién hé thong big data
va nhanh chéng dua vao st dung cdc san pham ngin
hang s6, ddc biét 1a v6i nhém ngan hang bdn 1é phuc

TAI LIEU THAM KHAO

vu khdch hang cd nhin cling nhu doanh
nghiép vira va nhd dé€ cé thé mang lai
su tién 1gi cho khdch hang khi thyc hién
giao dich, vtra c6 thém 1gi nhudn tr cac
dich vu.

Ba la, ty gid hoi dodi cling c6 tdc dong
ngudc chiéu dén ng xAu NHTM; do dé,
dé 6n dinh va gidm thiéu ng x4u can c6
nhitng chinh sich chiét khau nhim diéu
chinh lugng cung tién hoic chinh sich
héi dodi dé diéu chinh ty gid, chinh sdch
phd gid tién té&.. phit hgp véi ting giai
doan trong nén kinh té&.

Boén la, Ngan hang Nha nu6c va Chinh
phii cin c6 bién phdp kich cAu nén kinh
t&, hd trg cho cdc khu vuc doanh nghiép
t¢ nhan trong qud trinh sdn xuat, kinh
doanh va ti€p can von, diéu chinh linh
hoat, phoi hgp chit ché giita chinh siach
tai khéa, chinh sdch tién té va cdc chinh
sach khdc. Tir d6, giif vitng n dinh kinh
t€ vi mo, ki€m sodt lam phat, ddy manh
tiéu diing ndi dia, ddy manh dau tu, ting
cuong ky luét tai chinh ngdn sidch nha
nudc, ting doanh thu, ti€t kiém chi phi
va uu tién bo tri ngudn ngin sich nha
nudc cho cidc nhi€ém vu trong tdm. Ngan
hang Nha nuéc cling cAn tinh d&€n nhitng
chinh sdch bdo ddm d4p ng nhu ciu von
cho nén kinh t€ va ddm béo an toan cho
hé thdng tin dung ngan hang.Q
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S dung hoi quy Logistic trong
du bao kha nang kiét qué tai chinh
cho cic doanh nghiép niém yét

nganh khai khoang'

NGUYEN THI KIM OANH"

Tém tit

Bai viét sit dung hoi quy Logistic dé du bdo kiét qué tai chinh (KQTC) cho cdc doanh nghi¢p (DN)
niém yét nganh khai khodng véi bo s ligu trong mau nghién citu cia giai doan 2012-2021. Két qud
nghién citu tix thic nghiém cuia tdc gid da chi ro, cdc ty sO tai chinh phdn dnh hiéu qua hoat dong
(thu nhdp rong/tai san, thay doi thu nhdp rong) va ty s6 phdn dnh khd ndng thanh todn (ty 1é dong
tién thudn hoat dong/ng phdi trd) déu cé moi quan hé nguoc chiéu voi xdc sudt xdy ra KQTC cho
cdc DN nganh khai khodng Viét Nam. Trong khi do, ty) 1¢ no ngdn han/tai sdn ngdn han ciia cdc DN
nay cang cao, thi nguy co KQTC cang lén. Két qud nghién ciiu thuc nghiém ciing cho thdy, bién
$O kinh t&'vi mo nay tdc dong dén bién phu thudc theo 2 xu hudng trdi nguoc nhau, cu thé: Téc do
tdng trudng kinh té c6 tdc déng nghich chiéu véi KQTC ciia cdc DN nganh khai khodng Vigt Nam.

T khéa: kiét qué tai chinh, dy bdo, khai khodng, moé hinh, hoi quy Logistic

Summary

The paper uses the Logistic regression to predict financial distress in mining enterprises with
the sample data of the period 2012-2021. Research results from the author’s study clearly show
that financial ratios reflecting operational efficiency (net income/assets, change in net income)
and ratios reflecting solvency (net operating cash flow/liabilities) have a negative relationship
with the Vietnamese mining enterprises’ probability of financial distress. Meanwhile the higher
ratio of short-term debt/short-term assets of these enterprises is, the greater the risk becomes.
The output of this research also indicates that these macroeconomic variables affect the
dependent variable in two opposite directions. To be more specific, economic growth rate has
an adverse impact on the probability of financial distress of Vietnamese mining enterprises.

Keywords: financial distress, forecast, mining, model, Logistic regression

GIOI THIEU

Trong giai doan suy thoai kinh t€ hién
nay, moi trudng kinh doanh da ngay cang
tr6 nén khé khian hon doi véi cdc DN
khié&n lan séng cac DN trong nuéc 1am vao
KQTC din dén ph4 san dién ra manh mé,
trong d6, c6 cac cong ty ¢ phan niém yét
hoat dong trong nganh khai thac khodng
san. Chinh vi vay, viéc du bdo KQTC da
tr§ thanh nhu cAu cin thiét béi gidp céc
nha quan tri tai cic DN khai khodng c6
cic bién phap tng phé kip thdi nhim
giam thi€u nguy cd KQTC dong thdi cling
gidp cho c4dc nha dau tu, ngin hang va cic

“Trudng Dai hoc Mé - Pia chat

doi tac kinh doanh khic c6 thé lya chon nhitng DN t6t
dé hop tac, tir d6 ¢6 thé giam thi€u rai ro va ton that cho
nén kinh t€.

CO_SG LY THUYET VA PHUONG PHAP
NGHIEN cUU

Cd s6 1y thuyét

Céc nghién cttu vé du bdo KQTC clia DN da dudc
ti€n hanh tir rit sém véi nghién cifu dau tién dudc thuc
hién & ndm 1932 bdi téc gid Fitzpatrick. Tinh dén nay,
c6 3 van dé chinh con giy nhiéu tranh cdi trong cdc
nghién citu vé du bio KQTC dudgc thdng ké: (1) Pinh
nghia vé KQTC, (2) Phuong phip du bdo, (3) Md hinh
va cdc nhan t6 du bdo trong md hinh.

Ngay nhdn bai: 20/12/2022; Ngay phdn bién: 09/01/2023; Ngay duyét dang: 15/01/2023
' Bai viét 12 mot phan trong dé tai nghién ctiu khoa hoc cip co sd ma T22-31 cia chi nhiém dé tai Nguyé&n Thi Kim Oanh.
T4c gi4 chan thanh cdm on Trudng Pai hoc Mé - Pia chit da hd trg tai chinh d€ thuc hién cong trinh nay.
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Quan diém vé kiét qué tai chinh

C6 nhiéu quan di€m khic nhau vé KQTC, trong d6,
Beaver (1966) 1a mot trong nhitng nha nghién cifu dau
tién chi ra ring, KQTC clia mot cdng ty 1a tinh trang
khi cOng ty d6 bi 1am vao tinh trang vd ng néu gip mot
trong s6 van dé nhu: ph4 sin, khdng thanh todn dugc
cho céc khodn trdi phi€u dén han, c6 tai khodn ngn
hang bi 4m hoic khong chi trd dudc c6 tic cho cic cd
phiéu vu dai.

Trong khi d6, Altman va Hotchkiss (2005) cho ring,
KQTC la khi trang thai kh6 khian c6 mic dd nghiém
trong hon véi viéc DN i vao giai doan mat kha ning
thanh khodn va cao hon nita 1a DN roi vao trang thdi v3
ng khi khong thé trd dugc ng goc hay 13i d&€n han cho
céc chii ng hodc khi vi pham céc diéu khodn cia cdc
hdp dbng tin dung.

Theo Christidis va Gregory (2010), mot s6 dau hiéu
nhan bi€t mot DN dang rdi vao tinh trang v& nd va pha
san 1a: DN nop don xin ph4 sdn; DN bi tuyén b ph4
san tu nguyén hay bit budc theo luit dinh; DN bi dinh
chi niém yét trong 3 nim.

Phuong phdp du bdo kiét qué tai chinh

Cdc phuong phdp du bdo KQTC dugc st dung
trong cdc nghién ctiu cta cédc tdc gid nudc ngoai bao
gdm: phuong phdp phan tich phan biét don bién (DA-
Discriminant analysis), phudng phdp phan tich phan
biét da bi€n (MDA- Multiple Discriminant analysis) va
phuong phdp hdi quy Logistic. Trong d6, k§ thuat thong
ké kinh t& lugng dua trén phuong phdp hdi quy Logistic
da khic phuc dudc cic nhudc diém clia phuong phap
MDA va Ohlson (1980) 12 nha nghién citu diu tién
st dung phudng phdp phén tich Logistic trong du bdo
KQTC. Ti€p sau d6 nhiéu nha nghién ctu st dung
phuong phap Logistic trong mo hinh dy bdo ctia minh,
nhu: Olso (1980), Bunn va Redwood (2003), Christidis
va Gregory (2010), Tinoco va Wilsontrong (2013)...

Mo hinh va nhdn t6 du bdo

Trong cdc nghién cttu gin diy phuong phép hdi quy
Logistic dugc nhiéu nha nghién citu Iva chon va cé
nhitng quan di€m khac nhau vé viéc lva chon cic bién
s6 dé dua vao md hinh du bdo khi thuc hién hdi quy
Logistic, trong d6 tong két thanh 2 nhém:

(1) St dung cdc ty s tai chinh trong du bdo. Nhin
chung, c4dc nha nghién cifu déu thdng nhat cdc ty so tai
chinh phén 4nh kha niing sinh 15i, ty s6 tai chinh phdn
dnh khd ning thanh todn, ty s6 tai chinh phdn 4nh don
b4y tai chinh, nhém ty s6 dong tién, nhém ty s6 phan
dnh hiéu qud hoat dong 1a cédc chi s6 du bio KQTC
quan trong.

(2) St dung két hgp gitta cdc ty s6 tai chinh véi
céc nhan t8 bén ngoai DN nhu yé€u t8 kinh t€ vi mo.
Céc nghién citu gin day xdy dung md hinh dyv bdo véi
nhan t8 du bdo k&t hgp gitta cdc ty s6 tai chinh va cdc
nhan t6 bén ngoai DN, nhu: nhan t6 thi trudng, nhan t&
kinh t& vi mo bdi quan diém cho riing cic yéu t bén
ngoai (y€u td thi trudng va yéu td kinh t&€ vi md) c6
thé€ 12 nguyén nhian din dé€n KQTC, nhu: chinh sich
tién té thit chit (Altman, 1971), 1di suat cao (Charitou

8

va cong su, 2004), lam phat cao (Liou va
Smith, 2007).

S lieu va mé hinh nghién citu

S6'li¢u nghién ciu

D liéu st dung trong bai nghién ctu
1a dit liéu thit cap dudgc 1ay tir bdo cdo tai
chinh hiing nim (bao gdm bang cin d6i
k€& todn, bdo cdo két qua kinh doanh, luu
chuyén tién té va thuyét minh bdo cdo
tai chinh) cda cdc cong ty ¢d phan niém
yé&t nganh khai khodng trén thi trudng
ching khodan Viét Nam trong giai doan
2012-2021 bao gém: 26 cdng ty niém
yét trén S& Giao dich chitng khodn TP.
HO Chi Minh (HOSE) va S& Giao dich
ching khodn Ha N§i (HNX). D& han ché&
sai s6t do dnh hudng ctia viéc st dung
dit liéu c6 do chinh x4c thap, tac gid thu
thap s6 liéu bdo cdo tai chinh da kiém
todn ctia cdac cong ty phtt hgp thdong qua
cic website: http://Vietstock.vn, http://s.
caphe.vn. Trén cd s& d6, thu thap cic s6
liéu tai chinh bao gdm: tdng tai san, ng
phdi trd, dong tién, 1¢i nhuan... &€ tinh
todn cdc ty s tdi chinh clia cdc cong
ty nay. Cdc cong ty ¢4 phan niém yé&t
nganh khai khodng dwa vao trong miu
nghién ctfu phdi ddm bdo diéu kién c6
bdo cdo tai chinh dugc ki€m todn, ddm
béo tinh tin cdy va phdi dugc niém yét
t61 thi€u 3 nim dé€ thda man diéu kién
ctia mo hinh. Cdc dit liéu vé yéu td kinh
t&€ vi mo dugc thu thap tir website: http:/
Vietstock.vn, http://s.caphe.vn va http://
gs0.gov.vn.

Phuong phdp va mé hinh nghién citu

Phuong phdp nghién ciiu

Téng quan tif cdc cong trinh clia nhidu
tdc gid cho thdy viéc st dung phuong
phdp hdi quy Logistic dugc sit dung rong
rdi trong cdc nghién citu vé du bdo KQTC
gin diy va day la phuong phip dudc
tic giad lya chon trong nghién cdu nay.
Véi phuong phdp hoi quy Logistic, bién
phu thudc 1a bi€n nhi phan chi nhan mot
trong hai gia tri 0 (khong kiét qué) va 1
(kiét qué) nén nghién cttu cin st dung
mdt ham s& biéu thi x4c suit d€ bién udc
lugng bing véi cdc gid tri thuc t€ thong
qua ham hgp ly cuc dai (Log Likelihood
Function). Him hdi quy Binary Logistic
t6ng thé dugc xay dung nhu sau:

Z = In[Pi/(1-Pi)] = O + pI1X1 + p2X2

+..+ PkXk (1)
Trong d6: P (i=1): Xdc sudt x4y ra
nguy co KQTC

P(i=0): X4c suat khong xdy ra nguy
co KQTC
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M6 hinh nghién ciiu

Bing 1 md ta cdc bi€n doc 1ap va bién
phu thudc. Tdc gid dé xuit 3 mo hinh
nghién cttu nhu sau:

Mé hinh 1 sit dung ty sé tai chinh
du bdo

Z= ln[

1 f_’ipi] ~ B0 + BINPT.TS + B2TNR.TS
+ B3 DONGTIEN.NPT + B4ATNR +
BSNNH.TSNH + B6VLD.TS + & (2)

Mo hinh 2 sit dung yéu to kinh t& vi
mo du bdo

Kinh (&
va Dubao

cho thdy, tuong quan chit gitta c4c cip bién GDP va CPI
(0,850). Thuc hién ki€ém dinh da cong tuyé&n cho thiy,
hé s& VIF < 5 va két qué cho thdy, khdng c6 hién tuong
da cong tuyé&n. Ciing theo két qua Bang 3, ty 1& von luu
dong/tong tai san, ty 1& 10i nhuin rong/tdng tai san, ty 1&
nd phai trd/tai san, ty 1& dong tién thuin kinh doanh/ng
phai tra, ty 1& 10i nhuan giif lai/tdng tai san, thay ddi cla
thu nhap rong va toc do ting trudng kinh t& 14i suat déu

BANG 1: BANG MO TA CAC BIEN

Ki hicu |

Tén bién

Po luong

1. Bién phu thudc

7= ln[l PIP] = B0 + BILS + B2 GDP - EBITDA < chili%lllli tl?@;i’ vay trong 2 nim
-P1 KQTC Khi ning KQTC EBITDA < 80% chi oht 13 vav ¢
FRCPLse ()
Mb hinh 3 sit dung két hop ty s6'tai |3 Bicn giai thich
chinh va yéu to kinh té vi mo NPT.TS [Ty Ié ng phai trd/tSng tai sn N phii trd/Tdng tai sin
7= Pi ] — BO + BINPT.TS + BZTNR.TS TNR.TS Ty 1& thu nhap rong/téng tai | Thu nhap r(‘)ngv (Loi nhuén sau thu&)/
1-P1 : san Tong tai sdn
+ B3 DONGTIEN.NPT + B4ATNR + B5  |DONGTIEN.| T§ Ié dong tién hoat dong/ | DORE ieh thudn thr oat dong kinh doan
NNH.TSNH + B6 VLD.TS + B7 SIZE + NPT N phai tré (ma 20 trén ?cfiﬁaﬁg uyén tién té
B8 G]?P + B9?CPI +B10LS :F e (4) NNH.TSNg | T9 1é no Irllggrrll hl;z;:]n/Tal san NG ng#n han/Tai sén ng#n han
KET QUA NGHIEN cUU (Lgi nhuan rong(t) - Loi nhuan
ATNR Thay d6i ctia Igi nhuan rong | rong(t-1))/(ILgi nhuin rong (1)l - [Lgi
Mo ta tém tit mau . nhudn rong (1)
Cic 56 liéu thong ké vé dic diém cha | VLD.Ts | 1V16vonluudone/Tong @11 roNp Ng ngin han)/Téng tai sin
Cé;c bién dugc mo ta trong Bdng 2, gom SIZE Quy md codng ty Ln (t8ng tai sin)
sO quan sat, gid tri trung binh, gid tri 16n LS Ty 1é 14i sut Lai suét lién ngan hang k¥ han 6 thdng
nhat, gia tri nhd nhat va do léch chudn, GDP Téc d6 ting trudng kinh t€ Téc d6 tang trudng kinh t€ (%)
trong d6 bién DONGTIEN.NPT ¢6 gid CPI Toc d6 lam phét Téc do ting chi s6 gid tieu dung (%)
tri trung binh va dd léch chuén 16n nhat Nguén: Téng hop cla tac gia
tuong ng 1a 1,216 va 13,752 dong thdi
bién doc lap toc do ting trudng kinh t& BANG 2: BANG THONG KE MO TA
GDP va tf/ 1€ lam Pl}ét CPI c6 dd 1éch 16n, Variable Obs Mean Std. Dev. Min Max
nén c6 kha nang bién phu thudéc KQTC sé& KQTC 260 ,096 ,295 0 1
bi 4nh hudng bdi 3 bién doc 1ap nay. NPT.TS 254 473 275 ,002 928
Heé s6 tuong quan dudc trinh bay trong VLD.TS 254 131 258 -,325 887
Béng 3 chi ra m6i quan hé giifa ting cip NNH.TSNH 254 91 714 ,004 5,416
N T e AN N 2 TNR.TS 254 ,052 ,095 -,208 479
ble,n leqnhziy. Hé so tAIIng quan cang l\dn, TNR 260 016 542 1 "
chiing to mdi quan h¢ gitta hai bi€n cang " HONGTIEN.NPT 254 1.216 13,752] 45,058 196,822
chat va hé so tuong quan nhd thé hién GDP 260 55 2.878 1 10
moi quan hé gilta hai bi€n khong chit. LS 260 5,623 2,174 3,333 11,327
Bén canh d6, hé s6 ma trin tuong quan CPI 260 8,246 5.453 1 16
BANG 3: BANG HE SO MA TRAN TUONG QUAN
Variables @ 2) (€)) “@ () (6) (@) (€)) 9 (10) 11)
(1) KQTC 1,000
(2) NPT.TS -0,101 1,000
(3) VLD.TS -0,073 -0,780 1,000
(4) NNH.TSNH 0,116 0,640/ -0,795 1,000
(5) TNR.TS -0,453 -0,271 0,462| -0,357 1,000
(6) TNR -0,482 0,002 0,053 -0,099 0,237 1,000
(7) DONGTIEN.NPT -0,024 -0,127 0,078 -0,084| -0,044| -0,097 1,000
(8) Size -0,251 0,610/ -0,382 0,362 0,001 -0,033| -0,045 1,000
(9) GDP -0,030 -0,004| -0,053 0,086| -0,025| -0,025| -0,017 0,039 1,000
(10) LS -0,023 0,004 0,027 -0,004 0,119] -0,107 0,059 -0,135] -0,091 1,000
(11) CPI 0,168 -0,010] -0,055 0,086| -0,097| -0,120] -0,065 0,024 0,850[ -0,081] 1,000
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BANG 4: BANG TONG HOP KET QUA HOI QUuY

MH1 MH2 MH3

VARIABLES
NPT.TS -0,943 1,162
(2,287) (3,749)
VLD.TS 1,901 9,133
(2,818) (5,959)
NNH.TSNH 0,665 2,382%%
(0,472) (1,068)
TNR.TS 61,7 1% -131,3%*
(17,04) (55.61)
TNR 2,551 %% -4,743%%
(0,945) (2,195)
DONGTIEN.NPT -0,158%** -0,114*
(0,0519) (0,0641)
GDP -1,065%** -3,016%*
(0,218) (1,301)
LS -0,0260 -1,023%
(0,118) (0,561)
CPI 0,66 1%** 2,277%*
(0,132) (1,115)
Constant -4,070%* 2,792%%% -14,18%*
(1,821) (0,945) (7,201)

wx% 0,01, % p<0,05, * p<0,1

BANG 5: BANG TONG HOP KET QUA KIEM PINH S¢ PHA HGP CdA MO HINH

Mo hinh| AIC | Sig (-2 Log likelihood | McFadden’s R2 | Correctly classified (%)
MH1 | 0,205/ 0,000 19,082704 0,766 96,46
MH2 |0,497| 0,000 60,620532 0,263 91,54
MH3 | 0,153 0,000 9,386 0,3851 98,82

c6 moi tuong quan ty 1& nghich véi kha ning KQTC ctia
DN. Trong khi d6, ty 1& n¢ ngén han/tai sin ngdn han,
toc d6 lam phat c6 quan hé cling chiéu vé6i xéc sut xay
ra KQTC. Tuy nhién, d€ khing dinh cic y&u t& nay c6
tic dong téi kha nang KQTC cuia cong ty hay khong,
can ti€p tuc tién hanh chay hdi quy mo hinh nghién ctu.

Két qua hdi quy

Béang 4 cho thdy, két qua hdi quy clia md hinh nhi
phan logistic du bao gitta kha niing KQTC véi cic bién
s0 tai chinh va bi€n s6 vi mo.

Trong s6 cac bié€n doc 1ap dugc st dung trong Mo
hinh 1 (md hinh cta Ohlso nim 1980) cho thdy, véi
muic ¥ nghia 1% c6 3 ty s0 tai chinh gidi thich bién
phu thudc gdm: Ty s6 Thu nhap rong/tai sdn (TNR.TS);
Thay ddi cta thu nhap rong (TNR); Ty s dong tién tir
hoat dong kinh doanh/ng phai tra (DONGTIEN.NPT).
K&t qua chiéu 4nh hudng cla 3 bién doc lap nay lén
bi€n phu thudc “xdc suat xdy ra KQTC” trong nghién
cu nay 1a phi hdp véi két ludncta Ohlso (1980), tuy
céc bién ty I1& nd phai trd/tai san, ty 1& von luu dong/tai
san, ty 1& ng ngdn han/tai sdn ngin han lai khong c6
tdc dong d&€n kha ning KQTC cda cic cong ty c6 phan
nganh khai khodn niém yét trén san chitng khodn Viét
Nam. Trong khi d6, m6 hinh hoi quy 2 véi viéc st dung
cdc y&u td kinh t& vi mod d€ du bao da cho két qua tdc
dd ting trudng kinh t&, 13i suit c6 tdc dong ty 1& nghich
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véi xdc sudt xdy ra KQTC ctia cdc DN
niém yét nganh khai khodng ctia Viét
Nam va véi mic y nghia 1% ty 1€ lam
phdt tic dong cuing chiéu vdi khd ning
xdy ra KQTC. Khi nghién cttu k&t hgp ty
s0 tai chinh (nhan t6 bén trong DN) véi
cdc nhan t& bén ngoai DN gdm 14i suit,
toc do ting trudng kinh t€ va toc do lam
phat d€ du bdo KQTC cho thay, ty sd tai
chinh va c4c bién kinh t& vi md nay déu
gidi thich dudc cho bi€n phu thudc, trong
do6, ty 1& thu nhap rong/tai san, thay doi
thu nhap rong va ty 1& dong tién thuin
tr kinh doanh/ng phdi trd, toc do ting
trudng kinh t€ GDP cang cao, thi xdc suit
x4y ra KQTC ciia cdc cong ty c6 phan
nganh khai khodng Viét Nam cang giam.

Ngugc lai, toc d6 lam phét (chi s6 tiéu
dung CPI) va ty 1& ng ngdn han/ti sin
ngin han c6 tidc dong cling chiéu véi mic
y nghia 5% & mo6 hinh 3. Tuy nhién két
qua ctia md hinh 3 cho thay, bién s6 1ai
sudt cang ting thi nguy cd xdy ra KQTC
cang gidm va chiéu tdc dong cla bién
ddc 1ap chua phu hgp véi cac nghién
ctru trude day va doi hdi phéi c6 nhiing
nghién cttu trong giai doan dai hon dé
dua ra két luan chinh xdc.

K&t qua lya chon md hinh héi quy

Dé thyc hién ki€m tra sy phii hgp cia
mo hinh xay dung, tic gid st dung kiém
dinh Chi-square va gi4 tri Sig. ki€ém dinh
Chi-square ¢ 6 md hinh 1a 0,000 < 0,05,
do d6 cd 03 mo hinh hoi quy 1a phu hop
(Béng 5).

Bén canh d6, d& xem xét so sanh giita
cdc md hinh hdi quy v6i nhau, tic gid st
dung thong s6 -2 Log likelihood va R
binh phuong gia (Nagelkerke R Square).
S6 liéu trong Bang 5 chi rd, mo hinh st
dung ty s6 tai chinh dé€ du bao kha ning
KQTC ctia cdc DN niém yé&t nganh khai
khoang, thi md hinh 3 c6 R binh phuong
gid (McFadden’s R2) cao nhat va chi s
-2 Log likelihood thap nén cho thdy do
phlt hdp clia mo hinh 3 1a cao nhat. C4
3 mo hinh khi du bdo déu c6 két qua du
bao chinh x4c trong miu nghién ciu trung
binh dat trén 90% tuy nhién khi xem xét
thong s6 AIC cho thdy md hinh 3 Ia thap
nhat (0,153). Mot mo hinh don gidn, hiéu
qud 1a md hinh ¢6 AIC cang thap cang tot
nén mod hinh 3 12 mo hinh phi hgp nhat
khi xem xét gitta 3 mo hinh dy bao.

Ngoaira md hinh 3 cling 1a m6 hinh c6
mifc do du bdo chinh xdc 1én dén 98,82%
trong miu nghién ctfu ctia cdc DN khai
khodang Viét Nam giai doan2012-2021.
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Chinh vi vdy, md hinh 3 véi viéc s
dung cédc ty s6 tai chinh trong mo6 hinh
ctia Ohlso (1980) két hgp v6i nhan t6 téc
dd ting trudng kinh t€&, chi s6 lam ph4t
va 1di suit dugc k&t luan 1a mo hinh phu
hdp nhit trong 3 md hinh da dé xuit. C6
thé thay riing, viéc st dung k&t hop ty s6
tai chinh véi nhan t6 bén ngoai - yéu to
kinh t&€ vi m6 da khi€n cho mdc do du
bdo chinh xdc trong miu nghién ctu cla
md hinh 3 khi so sanh véi md hinh tuong
ing chi st dung don 1€ c4c ty so tai chinh
(mo hinh 1) dugc ting Ién tr 96,46% 1én
98,82% va ting tr 91,54% 1én 98,82%
khi so sdnh v6i mo6 hinh tudng tng chi
stt dung don 1& cdc bi€n s6 kinh t&€ vi md
(mo hinh 2). Cung véi d6, R binh phuong
gid (McFadden’s R2) cling dugc ting 1én
dén 0,8851 va thong s6 AIC trong md
hinh 3 1a thap nhat. Do vay, viéc két hop
céc ty sO tai chinh v6i cdc nhén t6 kinh t€
vi md trong mo hinh dy bédo la phu hgp.

KET LUAN VA HAM Y

Nghién citu da ti€n hanh thuc nghiém
cac mo hinh du bao KQTC khac nhau trén
bd s6 lidu ctia cdc cong ty niém y&t nganh
khai khodng giai doan 2012-2021. Hdi
quy Logistic v6i bd dit liéu ctia 26 cong
ty da cho thay, cac mo hinh st dung nhan

TAI LIEU THAM KHAO

t0 du bdo céc ty s thi chinh da cung cAp bing chiing
thuc nghiém vé mdi quan hé véi kha ning x4y ra KQTC
cla cédc cong ty nganh khai khodng trong giai doan giai
doan. Cu thé: nhém ty s& phan 4nh hiéu qui hoat dong
(thu nhap rong/tai san, thay ddi thu nhap rong), nhom ty
s0 phan 4nh kh4 niing thanh toén (ty 1& dong tién thuan
hoat dong/nd phai trd) déu c6 mdi quan hé ngugc chiéu
véi xéc suat xdy ra KQTC, trong khi ty 1& n¢ ngin han/
tai sdn ngdn han cang cao, thi x4c suit xay ra KQTC cho
cac DN nganh khai khodng cang 16n.

K&t qud clia nghién citu chi rd cho cdc nha quén tri
cdc cong ty ¢ phan niém yé&t vé viéc 4nh hudng cia
hiéu qud hoat dong dén kha ning KQTC, trong d6, néu
tai sdn ctia DN st dung hi€u qua, tao ra 1¢gi nhuin rong
cang nhiéu, thi kha ning x4y ra KQTC cang thdp. Nhu
vay, viéc nang cao hiéu qua st dung tai sdn tai cic DN
nganh khai khodng 12 mot trong nhitng gidi phap dé
lam gidm nguy co xay ra KQTC. Bén canh d6, nghién
cliu clia tac gia ciing cho thay, toc do ting trudng kinh
t€ cao va ty 1€ lam phdt 1a 2 bi€n s8 vi md ¢6 tdc dong
dén kha ning KQTC theo 2 xu huéng ngugc nhau.

Nghién ctu cla tdc gid cling ham y cho cdc nha xay
dung chinh séch kinh t€ vi md bdi két qua nghién ciu
ciing chi 15, viéc gia ting tdc do ting trudng kinh t&€ vi
md va han ché ty 1& lam phét s& gitp cdc DN nganh
khai khodng Viét Nam gidm nguy cd KQTC cho céc
DN. Dong thoi, két qua nghién citu di chi ra ring, viéc
k&t hgp gitta bién s6 ty s6 tai chinh v6i cdc bi€n s6 kinh
t€ vi md c6 khd ning dy bdo t6t hon md hinh chi st
dung nhan t6 ty s6 tai chinh hoic chi st dung bi€n s&
kinh t& vi m6 don 1.0
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Cac nhan t6 anh hudng dén
phat trién dich vu logistics cho cac
doanh nghiép FDI tai Viéet Nam

vd QUYNH VAN*

Tém tit

Nghién citu nay sit dung mé hinh dan nhan bay (Flying geese paradigm - FGP) do nha kinh t&
hoc Nhdt Ban Akamatsu Kaname khéi xudng dau tién tix nhitng ndm 1930 (Kasahara, 2004), 1y
thuyét vé lién két phdt trién va chudi gid tri ciia Normann va Ramirez (1993) dé ddnh gid cdc
nhan té'tdc déng dén phdt trién dich vu logistics cho cdc doanh nghiép cé von dau tu tric tiép
nudc ngoai (FDI) tai Viét Nam. Bdng viéc sit dung phuong phdp dinh tinh va dinh luong, két
qud nghién citu cho thdy, cé 3 nhdn t6 dnh huéng thudn chiéu dén phdt trién dich vu logistics
cho cdc doanh nghiép FDI tai Viét Nam la: Thé ché; Mang ludi thanh phan; Co s& ha tdng.

T khéa: doanh nghiép FDI, logistics, mang ludi thanh phan, thé ché

Summary

This study uses the Flying geese paradigm (FGP) which was first initiated by the Japanese
economist Akamatsu Kaname in the 1930s (Kasahara, 2004), as wekk as the theory of
development linkages and the value chain of Normann and Ramirez (1993) to evaluate
factors affecting the development of logistics services in FDI enterprises in Vietnam. Through
qualitative and quantitative methods, the research points out 3 factors that positively affect
the development of logistics services in FDI enterprises in Vietnam, including Institution;

Network of components; Infrastructure.

Keywords: FDI enterprises, logistics, network of components, institution

GIOI THIEU

C6 thé thay riing, sy phat trién ctia cac doanh nghiép
FDI ¢6 4nh hudng 16n tdi ting trudng kinh t€ Viét Nam.
Thuc t&, cdc doanh nghiép FDI ¢6 nhu cAu 16n st dung
céac dich vu logistics, tuy nhién, hién nay cidc doanh
nghiép cung c4p dich vu cia Viét Nam chua ddp tng
dugc. Pa s6 doanh nghiép logsitics ndi dia dang hoat
doéng c¢6 quy mo6 nhd, nén ndng lyc tai chinh, trinh do
quan 1y han ché&, chii yéu van ding lai & viéc cung cap
dich vu logistics 2PL ma cu thé 12 dich vu van tii hang
héa. Trong khi dé, cac doanh nghi€p FDI tai Viét Nam
thudng tim ki€m cdc géi dich vu logistics tich hgp (phd
bién 12 3PL) khong don thudn 1a van chuyén hang héa,
ma con di kém vdi nhiéu dich vu gid tri gia ting khic,
nhu: thi tuc hdi quan, luu kho, d6ng géi va phan phdi
san pham (Ping Pinh Pio, 2017). Ngoai yé&u t6 thude
vé cdc doanh nghiép cung cip dich vu logistics nhitng
y&u td khdch quan bén ngoai, nhu: co sé ha ting, khung
phdp 1y, ngudn nhan lyc, cong nghé... cling cin trd su
phit trién clia logistics Viét Nam.

Vi tAm quan trong d6, nghién citu vé phét trién mot
linh vuc dich vu cho cdc doanh nghiép FDI dudgc dé cip

*Trudng Pai hoc Céng doan

trong mot s6 cdc nghién cttu, nhung da
phin cdc huéng nghién ctu trén - theo
hiéu biét cta tic gia - déu danh gia viéc
phat trién mot nhém nganh dya trén viéc
dau tu cla cdc nudc 16n vao nude nhd.
Vi vay, nghién cttu ndy, bing viéc phat
trién 2 nhém nghién cttu néu trén, nhung
tif cdc nudc c6 vi thé yé&u hon d€ cung
cap hang héa cho cdc doanh nghiép FDI,
sé dura ra bing chifng thuc nghiém vé cdc
nhén t& tic dong dén phat trién dich vu
cho doanh nghiép FDI tai Viét Nam.

CO SG LY THUYET VA PHUONG
PHAP NGHIEN CUU

Co s6 1y thuyét vé cac nhan to tic
dong dén phat trién dich vu logistics
cho doanh nghiép

Thé ché

Céc nghién cttu vé& vai trdo ctia thé
ch€ (ma cu thé 1a nha nudc) nhu Marti
va cong su (2014) cho ring, khi c6 su

Ngay nhdn bai: 31/12/2022; Ngay phdn bién: 13/01/2023; Ngay duyét dang: 19/01/2023
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can thiép cta chinh pht thi cdc dich vu
logistics cho cdc doanh nghiép s€ phat
tri€én manh mé. Dang va Yeo (2018) cho
ring, cic doanh nghiép sé& yén tAm hon
khi c6 sy cam két clia cdc c¢d quan dia
phuong - nhit 12 trong nhitng diéu kién
bat dinh. Salazar va Rand (2020) cho
th4y, néu cdc nudc nhu Viét Nam c6 cdc
cam két vé thué€ hay cho thué dat sé thic
d4y cho cdc doanh nghiép phit trién. Do
vay, tdc gid dé xuit gid thuyét:

HI: Thé ch€ c6 tic dong thuan chiéu
dén Phat trién dich vu logistics cho céc
doanh nghiép FDI.

Mang ludi thanh phdn logistics

Mang ludi thanh phan logistics dugc
hiéu 12 cdc mang 1u6i nhd hon trong dich
vu logistics 16n (hodc cdc “chi nhdanh”
cta dich vu logistics - theo Marti va cdng
su, 2014), hay cédc dich vu phu tr¢ cho
hoat dong logistics nhiim thiic diy mang
1u6i chinh phat trién manh mé (Tian va
Zhang, 2019). B6i v6i cdc nude ti€p nhan
hoat dong cua cdc doanh nghi€p nudc
ngodi, mang lu6i thinh phin logistics
dugc hiéu hé théng phan phdi nhé hon,
nhiim hd trg cho céc dich vu logistics chii
dao cta nudc d6 (Dang va Yeo, 2018).

Khi cdc doanh nghiép FDI st dung
cdc dich vu logistics tif cic nudc nhan
diu tu (nuSc dén), thi ngoai nhitng dich
vu tai cdc trung tim trung chuyén 16n,
cic mang lu6i nhanh dugc tip trung
nhiéu hon d€ phan phdi hang héa. Tian
va Zhang (2019) cho ring, ddi véi cdc
ving kinh t€ nhin von clia cidc doanh
nghiép FDI thi cic mang lu6i nhanh nay
s€ gitp cdc doanh nghiép tin dung dugc
tdi da 10i th&, va sé tao dicu kién cho
doanh nghiép phat trién hon. Nguyén
Xuin Quyét va Trin Thi Ngoc Lan
(2019) ciing cho két ludn tuong ty, nhung
tap trung vao mang lugi thanh phin dién
tl. Vi vay, tdc gid dua ra gia thuyét sau:

H2: Mang lu6i thanh phan logistics ¢6
tac dong thuan chiéu dén Phat trién dich
vu logistics cho cdc doanh nghi€p FDI.

Chi phi cho dich vu logistics

Kasahara (2004) cho ring, khi tiép
nhin cdng nghé hay von tr nudc ngoai,
cac nudc s4 tai - theo mo hinh dan nhan
bay - s& c6 dugc chi phi ré hon néu ty
bé tién ra diu tu. Ly thuyét vé lién két
phat trién va chudi gi tri cda Normann
va Ramirez (1993) ciing néu ra vin dé
tuong tu nhu trén khi cho ring: khi c6 sy
lién két va phat trién thi tong chi phi sé
ré hon. D6i v6i mot s6 nghién ciu thuc
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HINH 1: MO HINH NGHIEN c{U PE XUAT
Thé ché

Mang ludi
thanh phin Phat trién dich vu
logistics cho cac doanh
| Chi phi ‘—1 H3+ nghiép FDI

Co sé vat chit

Nhan luc

nghiém, nhu: Dang va Yeo (2018), Lan va cOng su
(2017) hay Murphy va Knemeyer (2018) cho thdy, khi
cdc doanh nghiép nhan thdy minh c6 dugc chi phi ré
hon (vé téng thé) thi sé tin dung dugc 1¢i th€ clia minh,
va tlir d6 sé tac dong ngugc lai vé mit co s§ ha ting
nhiim phat trién dich vu logistics. T4c gia dé xuat gia
thuyét sau:

H3: Chi phi c6 tic dong thuan chiéu d&€n Phat trién
dich vu logistics cho cidc doanh nghi€p FDI.

Co s& ha tdng cho dich vu logistics

D6i v6i cdc nghién cdu nhin nhan tr géc do cic
doanh nghiép 16n diu tu vao khu vyc kém phit trién
hon nhu Heiko va Darkow (2010) cho ring, chinh sy
khong phit trién vé& co s& ha tang dién ti ¢ han ch&
viéc ti€p nhan diu tu cda cdc doanh nghiép danh cho
logistics. Rodrigue va cong su (2017) danh gia trong
diéu kién nén kinh t&€ ngay cang mé thi viéc tudn thi
cdc hé thong phap luat qudc t&, phat trién lién két cc
mang luGi 4o cia logistics va logistics xanh sé& thic
ddy cdc doanh nghiép phat trién. McKinnon va cong
sy (2015) nhin nhan trén quan di€ém: chi khi c6 dudc cd
s6 ha tang vat 1y thi mdi c6 diéu kién 4p dung cd s§ vt
chat 4o, logistics xanh hay phdp luat quéc t€. Nhu vay,
tdc gid dé xuat gia thuyét sau:

H4: Cd s ha tang c6 tdc dong thudn chiéu d&én Phat
trién dich vu logistics cho cdc doanh nghiép FDI.

Nguén nhén luc cho dich vu logistics

DPing Pinh Pao (2014), Ping Thi Thdy Hong
(2018) hay Dang va Yeo (2018) déu cho ring, hién
trang cta Viét Nam néi riéng va cdc nuéc ti€p nhin
dich vu ctia cdc doanh nghiép FDI n6i chung déu dang
bi thi€u ngudn nhan luc. Piéu nay ¢ nghia 1a: khi c¢6
duge nguon nhan luc chit lugng cao, c6 diy di hiu
biét (vé nghiép vu, ngdn ngit, khd ning tng phé véi
thay ddi cta thi trudng) thi dich vu logistics cho cic
doanh nghiép s& dugc ddy manh. Do viy, tic gid dé
xuat gia thuyét sau:

H5: Ngudn nhan lyc c6 tic dong thuan chiéu dén
Phat trién dich vu logistics cho cdc doanh nghiép FDI.

T cdc gid thuyét nghién ctu néi trén, mo hinh
nghién cttu dugc xay dung véi 5 cdc nhan t6 tic dong
dén phat trién dich vu logistics cho cdc doanh nghiép
FDI, d6 1a: Thé ché; Mang lué6i thanh phﬁn; Chi phi;
Co sd ha tang; Nhan luc (Hinh).
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BANG: KET QUA PHAN TiCH PO TIN CAY TONG HGP VA PHUGNG SAI TRICH

Thang do Do tin .cf_iy tﬁ’l}g ho'p Téong phu’f)'ng sai trich

(Composite Reliabilitiy) | (Average Variance Extracted)
Thé ché& (INST) 0,942 0,805
s e o i
Chi phi (COST) 0,945 0,815
Co s§ vat chat (FNS) 0,880 0,649
DEV (Nhan lyc) 0,863 0,510
Nhan lyc (HRM) 0,742 0,591

HINH 2: KET QUA cdA M6 HINH
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Phuong phap nghién citu

Ngoai cdc nghién cttu tai ban dudc trién khai d€ doc
va tim tdng quan nghién citu, nghién ctiu niy sé tién
hanh thém nghién cdu dinh tinh va dinh lugng. Nghién
cttu dinh lugng sé dudc dp dung dé hinh thanh nén md
hinh nghién cttu va két qua nghién citu. Nghién ctu
dinh tinh dudc ti€n hanh trong nén ting phéng van siu
cédc chuyén gia trong nganh.

Theo d6, tdc gid ti€n hanh phdng van 3 chuyén gia
vé miit ly thuyét, 7 ngudi 12 1anh dao cdc doanh nghiép
FDI tai Viét Nam dang st dung dich vu logistics, 4
chuyén gia 1a nguGi quén 1y nha nudc trong cdc khu
cong nghiép hoic c6 dich vu lién quan dén logistics.
Do 4nh hudng cia dich Covid-19, tdc gid tié€n hanh
phdng van cdc chuyén gia tir thdng 4-8/2021, chi yé&u
qua cdc phin mém, nhu: zoom, MS teams. Mot s&
chuyén gia dugc phdng van tryc ti€p tai nha riéng hoic
cd quan d€ tao sy thodi mdi. Cdc cudc phdng van kéo
dai tir 30-45 phiit va dudc gd bang trong vong 24 gid dé
ddm béo tinh chinh xdc.

D6i véi nghién citu dinh lugng, tic gid phat di tat cd
1.000 bang héi cho cdc doanh nghiép FDI & cd 3 mién:
Bic, Trung, Nam bing cdch tryc ti€p va gidn ti€p trong
thdi gian tir thang 4-8/2021, thu vé 520 phi€u hgp 1é.
Céc thang do déu Ia Likert tir 1 dén 5, trong dé: 1 1a
R4t khong ddng tinh, dén 5 12 R4t déng tinh. Sau khi
thu thap dif liéu, tdc gid xi& 1y bing phin mém Excel
2016 trude khi nhap dit liéu 1én SPSS 25 va AMOS 20.
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Phan tich d9 tin cay

Bang cho thay, do tin cdy tong hgp >
0,7 va tdng phuong sai trich > 0,5, nén
ké&t qua phan tich phi hgp. K&t qua phan
tich nhan t& cho thdy, nhan t& Thé ch&
chi con 4 chi bdo, nhan td Nhan luc va
bién phu thudc déu chi con 2 chi bdo.
Vé dd tin cdy, cdc nhan t& déu c6 hé s6
tin cay dat yéu cau, CR > 0,5. Cic bién
quan sit dong huéng do mot nhan td tiém
an va dai dién duy nhit cho mot nhan
t6 tiém 4&n. Vi cdc hé sd CR > 0,7 cho
thdy, tinh ddng huéng cla cédc bién quan
sdt trong cing mot nhan t6 rat cao.

K&t qua ki€ém dinh sy phu hgp cia
mo hinh

K&t qua kiém dinh sy phit hdp ctia md
hinh (Hinh 2) cho thdy, m6 hinh kh4 phu
hgp cho phan tich. K&t qua ciia mo6 hinh
cAu tric tuyén tinh cho thay, trong tong
s6 5 bién dudc dé cap trong nghién citu
ndy, thi ¢6 3 nhan t6 c6 y nghia thong ké
dén Phat trién dich vu logistics cho cic
doanh nghiép FDI tai Viét Nam theo tha
tu tdc dong cling chiéu gidm dan la: Co
s vat chat (hé so Beta 1a 0,57); Thé ché&
(hé s6 Beta 1a 0,36); Mang lugi thanh
phin (hé s6 Beta 12 0,26) trong khi do,
2 bi€n khong c6 ¥ nghia thong ké 1a: Chi
phi va Nhan lyc.

KET LUAN VA MOT SO HAM Y

K&t luan

K&t qud nghién citu cho thdy, c6 3
nhan t6 c6 y nghia théng ké dén phat
trién dich vu logistics cho cdc doanh
nghiép FDI tai Viét Nam la: Thé ché;
Mang 1u6i thanh phin; Cd s vat chat.
Nghién ctfu cda tic gid dugc ti€n hanh
trong thdi gian xdy ra dich Covid-19, vi
th€ d4dnh gia clia ngudi trd 15i c6 thé bi
anh hudng bdi nhitng chinh sdch ctia Viét
Nam. Do vay, nhan t6 Chi phi va Nhan
luc (bi cdt gidm) khong ¢ y nghia thdng
ké. Cu thé, ddi véi van dé vé gid, c6
thé cho ring, dich vu logistics clia Viét
Nam dang ré hon hin so véi cidc nudc
khiac trong khu vuc (Dang va Yeo, 2018;
Salazar va Rand, 2020), nén ciac doanh
nghiép FDI khong qud quan tim dén
van dé nay. Cdc van dé vé chién tranh
thuong mai My - Trung da tao diéu kién
mot phan cho céc dich vu nay phat trién
vi thué dugc dia diém gia ré, sau d6 1a
vaAn dé tam nhap tdi xuat nhim gitp cdc
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doanh nghiép FDI tan dung dudc 1¢i thé

canh tranh ctia minh.

Trong khi d6, vé vAn dé& nhan luc, dé
phét trién dich vu cho nhém doanh nghiép
ddc trung l1a doanh nghi€p FDI, thi nhan
lyc lai khong phéi 12 van dé ddng quan
tAm - nhat 12 trong thdi gian bi 4nh hudng
bdi dich Covid-19. Nguyén nhén cta tinh
trang nay la cdc lanh dao dong vai trd chd
chdt déu c6 kién thiic chuyén mon rit tot
vé thong 1& qudc t&, con ddi ngii thyc hién
lai 1a ngudi Viét Nam.

Mot s6 ham y

Thit nhdt, vé cd s§ vat chat. Trong thoi
gian tdi, Viét Nam cAn ning cao nang luc
canh tranh & khu vuc Pong A. P& ¢6 the
¢ dugc nén tang nay, thi phai phat trién,
cd s ha tang “phin Cu'ng ? “phﬁn mém”.
Trong cdc chinh sich va k& hoach phat
trién hau nhu nganh logistics chua dudgc
dé cap & cap quoc gia cling nhu nganh va
dia phuong. Vi viy, trong boi canh hién
nay doi hdi phai nhan dang rd nhitng yé&u
kém ctia nganh logistics d€ c6 k& hoach,
c6 bude di va ti€n hanh ddng bd nhiéu gidi

TAI LIEU THAM KHAO

phép phit hop nhim diy manh sy phat trién clia nganh
ndy trong thdi gian t6i, gép phan nang cao stic canh tranh
va hiéu qud kinh t&, phat trién bén viing clia dat nudc.

Thit hai, vé thé ch&. Theo d6, van dé cam k&t vé thé
ch€&, nhu: vu dai thu€, vu dii vé tai nguyén cin phai
cin trong bdi nhiéu doanh nghiép FDI c6 st dung dich
vu chi mudn khai thdc tai nguyén tai Viét Nam.

Thit ba, vé mang ludi thanh phan. T4c gia cho ring,
cAn phat trién vé mang ludi thanh phan di manh va dd
kha ning lién k&t nhim hinh thinh dugc nha cung cap
dich vu cAp 2 dd manh, sau d6 méi 1a cap 1.

Thit tu, d61 v6i chi phi va nhan lyc. Trong thoi gian
ti, van dé vé chi phi (k€ ca chi phi dugc hach todn va
nhitng chi phi &n) khong pha1 1a diéu cin quan tam.
Cé4c doanh nghlep c6 thé chli dong ting gid, nhlrng
phai di kém véi cdc dich vu phu trg. Tuy nhién, nguon
nhan lyc lai la diéu dang dé cap. Ping Thi Thiy Hong
(2018) cho ring, nguon nhan lyc trong nganh loglstlcs
Viét Nam hién nay con yeu va thi€u hut vé c3 s6 lugng
va chat lugng c4 doi ngil cdn bd diéu hanh, quin ly, doi
ngii chuyén mon nghi€p vu va cdng nhan lao dong. Vi
vay, diéu cin chi y trong thdi gian tdi 1a phai phat trién
dugc nhan lyc ¢ thé 1am viéc trong moi trudng qudc
t&, vi du can phdi mé rong cho nganh logistics mdt ma
nganh dé c6 thé ddy manh hoat dong dio tao.Q
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Tac dong cta da dang sinh ké
dén thu nhap ho gia dinh 6 Viét Nam:

Két qua tir mo hinh hoi quy

véi bién cong cu

PAM THI THU TRANG®

Tém tit

Nghién citu nay ddnh gid tdc dong cia da dang sinh ké'tdi thu nhdp hé gia dinh & Viét Nam trén
bo dieu tra mitc song dan cu nam 2020. Thong qua phwong phdp hoi quy véi bién cong cu, két
qud nghién ciiu cho thdy, cdc chi s6'do luong sw da dang sinh ké, nhu: S6 lugng nguon thu nhap;
Chi s6 Simpson va Ty 1é thu nhdp phi noéng nghiép déu cé tdc dong tich cuc dén Thu nhap ho
gia dinh. Ngodi ra, cdc yéu to, nhu: Tudi chii ho; Tinh trang hén nhan; Dan téc, Khu vic sinh
song... déu cé ¥ nghia thong ké va dnh hudng dén Thu nhdp. Két qud nghién citu ciing cho thay,
ting cuong da dang héa sinh ké'la mot trong nhiing gidi phdp quan trong nhdam ting thu nhdp
va phdt trién kinh t¢’ ho gia dinh, gép phan phdt trién kinh t& vi mo.

T khéa: da dang sinh ké, chi sé’ Simpson, thu nhdp phi néng nghiép, hoi quy bién cong cu,
miic séng déan cu

Summary

This research evaluates the effects of livelihood diversification on household’s income in
Vietnam. The study uses the 2020 Vietnam Household Living Standards Survey. By instrumental
variables regression, the research shows that the indicators to measure livelihood diversification
including the number of income sources, the Simpson index and the non-farm income have a
positive impact on household’s income. In addition, some other factors such as age of household
head, marital status, ethnicity, living area have statistical significance and effect on the income.
Also, boosting livelihood diversification is one of the important goals to increase household
income and develop household economy, contributing to macroeconomic development.

Keywords: livelihood diversification, Simpson index, non-farm income, instrumental variables

regression, household living standards
GIOI THIEU

Pa dang sinh k& 1a mot trong nhitng chi€n lugc
quan trong gitp gidm thi€u bi€n dong thu nhip clia
cdc ho gia dinh ndng thon trong bdi cdnh hién nay.
Vi thé, da dang sinh k& da va dang 12 van dé nghién
cttu thu hiit sy quan tim ctia nhiéu nha khoa hoc trong
nuéc va trén th€ gidi trong cdc nim qua. Cdc nghién
cttu du dudc thuc hién & cdc qudc gia khdc nhau, véi
nhitng dic di€m kinh t& - xa hoi c6 nhiéu diém khdc
biét nhung k&t luan déu cho thdy tdc dong tich cuc
cla da dang sinh k& dén cudc sdng clia ngudi dan.

Nghién cttu nay nhim muc dinh ddnh gid tdc dong
cla cdc y€u t6 dén da dang sinh k& va dnh hudng
clia n6 dén thu nhip hod gia dinh dya trén bo diéu
tra Khdo sdt mdc song dan cu Viét Nam nim 2020,

“ThS., Khoa Toan Kinh t€, Trudng Pai hoc Thuong mai

day 12 bo s6 liéu mdi nhat tinh dé€n thoi
di€ém hién tai.

MO HINH VA PHUONG PHAP
NGHIEN CcUU

Mo hinh hdi quy véi bién cong cu

DPé€ tién theo doi, ching to6i sé& tom
lugc md hinh ddi vé6i trudng hgp 1 bién
doc 1ap. Cu thé, xét md hinh hdi quy don:

Y=,+pX+u (1)

Nhu ching ta da bi€t, mdt trong cac
gid thuy€t cia mo hinh 1a bién gidi thich
X va sai s6 ngau nhién u khong c6 tuong
quan, tdc la:

Cov(X,u) =0

Email:damtrang.vcu@gmail.com

Ngay nhdn bai: 03/01/2023; Ngay phdn bién: 13/01/2023; Ngay duyét dang: 16/01/2023
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Tuy nhién, khi gia thuy€t trén khong
théa man, tic 1a Cov(X,u) # 0, khi d6
cdc udc lugng OLS bi chéch va khong
nhit quan. Trong trudng hgp nay, bién
gidi thich X goi 1a c6 van dé noi sinh
(endogeneity) Cau hdi dit ra 1a liéu
ching ta c6 thé tim ra bi€n khac d€ “thay
th&” hodc “dai dién” cho bi€n gidi thich
X? Céc bién nhu thé dudc goi 1a cdc bién
cong cu (instrument variables). Thong
thudng, bi€n cong cu dugc ky hiéu 1a Z
trong md hinh hoi quy. Ta cé thé diing
mdt hodc nhiéu bién cdng cu cho bién
gidi thich X. Bi€n cdng cu Z can phii
théa man dudc ca 2 diéu kién:

(i) Bi€n Z khong tudng quan vdi u, tic
la: Cov(X,u) =0

(ii) Bi€n Z tuong quan vdi X, tic 1a:

Cov(X,u) #0

Khi d6, tor phuong trinh (1), hiép
phuong sai gitta z va y la

Cov(Z Y)=p, Cov(ZX) + Cov(Z,u)

Do diéu kién clia bién cdng cu, ta c6

B = Cov(Z,Y)

I~ Cov(Z,X)

Dya vao miu dif liéu quan sat kich
thudc n, ta c6 dugc udc lugng clia 4, 1a

ﬂIV zl ]ZIyl

S zx,

trongdox_X Xy Y - YZ_Z Z

Khi d6, hé so Chan du’o'c uéc lu’o‘ng boi:

p=Y-f'% (2

C6 thé chi ra ring, uc lugng la co
tinh nhit qudn. Trong trudng hgp miu cé
kich thudce 16 thio'z ;

IV

ﬂ N ﬂ]’r(z“zz Ixz pxz) (3)

vGi p2. 12 binh phudng cda hé s6 tuong
quan tong giita X va Z.

Trong thyc hanh, viéc uéc lugng mod
hinh (1) v6i bi€n coéng cu Z dugc ti€n
hanh qua 2 budc, cu thé:

Buiéc 1: Hoi quy bién X qua bién Z @€
thu dugc gia tri udc lugng , theo mo hinh:

X=o0 +a Z+r 4)

Buoc 2: H01 quy bién Y theo gla tri
udc lugng thu dudgc tir bude 1, cu thé:

Y=5,+ ﬁ X+u (5

Cac he s& clia md hinh (4) va (5) dugc
uéc lugng qua phuong phdp binh phuong
nhé nhat (OLS), nén phuong phip udc
lugng & day dugc goi l1a phudng phép
binh phuong nhd nhit hai budc - 2SLS
(two-stage least squares).

Trong truong hop hodi quy bdi, md
hinh hdi quy véi blen cong cu dugc tién
hanh tudng ty va tong qudt hon, tic 1a
buéce 1 wdc lugng bi€n nodi sinh qua cic
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BANG 1: THONG KE MO TA THEO VUING SINH THAI

Bién quan sit Toan miu
S6 quan sat 9.389
Thu nhap hd gia dinh (Nghin ddng/nim) (11673954;;)5,é9'5§
S6 lugng ngudn thu nhap (NIS) 4,54 (1,44)
Chi s6 Simpson (SID) 0,59 (0,06)
Ty 1€ thu nhép phi ndng nghiép (NES) 65,15 (35,49)
Khong biing cip 20,8
e Tiéu hoc 24.3
Bing cap chu ho (%) Trung hoc cd s§ va trung hoc phd thong 46,6
Pai hoc va cao hon 8,3
Téng s6 thanh vién hd 3,69 (1,61)
Gidi tinh (% -
Mic dinhf N)am Nu 26,2
Tudi chii ho 50,97 (14,04)
Tinh trang hén nhian LA LA
Mic diﬁh{g Khic ba két hon 79,8
Dan tdc (% A A .
Mic dinl(lt 3€1n toc Kinh Din toc khdc 17
Kinh doanh dich vu 28
Nghé nghiép chd ho (%) Lam cong in luong 43,5
Lam ndng thiy sin 28,5
Ty 1€ ngudi phu thude 60,57 (62,10)
Ty 1& ho gia dinh khong tiép 102
cin nudc sach (%) i
Ty 1€ ho gia. dinh 067 nha vé 16,5
khong hgp tiéu chuan (%) ’
Dién tich d4t ndng nghiép (12404;88%%‘6)
S6 lugng ngudn vay tin dun,
chinh thite v 0,24 (0,49)
Bic Trung Bo va Duyén hdi mién
Trung 22
Ddng biing song Hong 21,2
Noi s6ng (%) Pong bing song Cliu Long 20,2
Pong Nam Bo 12
Tay Nguyén 6,9
Trung du vA mién ndi phia Bic 17,7

bi€n cdng cu va két qud cia bude 1 duge sit dung trong
budc 2.

Dit liéu diéu tra mifc song dan cu

Chiing tdi st dung mau diéu tra v6i 9.399 ho, bao
gdm: diéu tra thu nhap, chi tiéu va cdc chii dé khic,
nhu: gido duc, nong nghiép. Nghién ctu tic dong cla
da dang sinh k& dé€n thu nhip ctia cic ho gia dinh Viét
Nam, sau khi xit 1y s& liéu miu nghién cttu bao gébm
c6 9.389 ho. Nghién citu dya trén 14 ngudn thu dugc
liét ké ctia Téng cuc Thong ké chia ra thanh: Thu nhap
ndng nghi€p; Thu nhap tr luong; Thu nhdp tir kinh
doanh dich vu va Thu nhap khac.

Do lwong da dang sinh k&

DPé€ do ludng da dang sinh k& ctia mdi hd gia dinh,
nghién ciu ctia ching t6i dya trén mot sd thuéc do
bao gdém:

- Chi s6 NIS 1a s6 lugng cdc ngudn thu ctia ho (tinh
theo danh sdch 14 ngudn thu dugc kiét ké clia Tong
cuc Thong ké).
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HINH 1: BIEQ PO HOP SIMPSON

Chi s& Simpson theo viang sinh thai

070 -
CDUS*
Eonmf

0.55 -

0.50 -

Bictung biva
% Duyén hdinién Trung

%%E ==

Dénghéng SingHong -
Da:ngbéng Song CiuLong-
Tnng dvinia
niiphia Bée

Ding Nam B3
Tay Nguyén

Chii thich: Biéu do hop (boxplot) thé hign 4 gid tri tik phdn vi (duong ndm ngang la
trung vi (mifc phan vi 50%); 2 canh chiéu rong la mitc phan vi thit nhdt (25%) va mikc
phén vi thit 3 (75%). Chdm dé la gid tri trung binh.

HINH 2: BIEU PO HOP NIS

Chi s& NIS theo vung sinh thai
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Chii thich: Biéu do hop (boxplot) thé hign 4 gid tri tik phdn vi (duong ndm ngang la
trung vi (mifc phan vi 50%); 2 canh chiéu rong la mitc phan vi thit nhdt (25%) va mifkc
phén vi thit 3 (75%). Chdm dé la gid tri trung binh.

BANG 2: HE SO HOI QUY BUGC 1

THEO PHUONG PHAP BiNH PHUGNG NHO NHAT HAI BUGC

NIS | SID | g nehiep
Hé s6 chin 3,51 ¥¥%(0,04)| 0,57 ***(0)| 38,72 ***(1,14)
Biing cp chii ho (Tiéu hoc) 0,04 (0,04) 0(0)] 5,11 *¥*(1,08)
Biing cap chii ho (trung hoc cd s§ va phd thong) 0(0,04)| -0,01 ***(0)| 15,36 ***(0,95)
Bling cap chii hd (dai hoc) -0,59 ##%(0,06)| -0,03 ***(0)| 31,97 ***(1,49)
S lugng ngudn vay tin dung chinh thitc 0,5 ***#(0,03)| 0,01 ***(0)| -4,03 ***(0,75)
Téng s6 ngudi 0,26 ***(0,01) 0 ***%(0)| 4,41 *¥%(0,23)
R”2 0,14 0,04 0,1

Chii thich: *, ** va *** [dn lugt biéu dién cdc mikc vy nghia 10%, 5% va 1%.

- Chi s6 Simpson (Simpson’s Diversity Index -
SID) dnng dé do ludng su da dang, dudgc xdc dinh
bing cong thu’c

SID =1 - Zp?

trong do, p, la ty 1& thu nhap tir ngudn thu thiti trén téng
thu nhap cuia ho.

- NFS (non - farm income share) 1a ty 1€ thu nhap
phi ndng nghiép ctia ho, ty 1& nay dugc tinh dya trén
tong ty 1& thu nhap tir luong, tién cong va thu nhap tir
nganh nghé sin xuit, kinh doanh, dich vu phi nong,
1am, nghiép, thiy san, ché& bién...

DPé danh gid tic dong cia da dang sinh k& dén thu
nhdp ctia ndng ho, chiing t6i st dung 3 m6 hinh sau:

Y, = f(NIS, X))
Y, =f(SID, X)
Y, = fINFS, X)
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Trong d6, Y 1a bi€n Thu nhap cta ho
gia dinh. NIS, SID, NFS la céac thu6c do
vé da dang sinh k€. X, la cac blen thé
hién dic diém ho gia dlnh Vung mién.

Do NIS, SID, NFS la cac thuéc do
dudc tinh todn dya trén thu nhap, nén
trong 3 mo hinh trén, NIS, SID, NFS la
céc bi€n ndi sinh. Chiing t6i tham khéo
cdc nghién ctu trudc day, nhu Ho va Ha
(2017) va nhan thay, bién cdng cu dugc
st dung, cu thé gdm céc bién: Biing cap
chii ho; T6ng s6 thanh vién ctia ho; S&
lugng ngudn vay tin dung chinh thic.

Ap dung mé hinh hdi quy véi 3 bién
cdng cu da chon v6i 3 mo hinh trén, khi d6
phuong phap udc lugng binh phuong nhd
nhat 2 budc dugc tié€n hanh nhu sau:

Buéc 1: Hoi quy timg bi€n NIS, SID,
NFS theo 3 bién: Bang cap chii ho (X)),
Tong sO thanh vién cta hd (X)), So
lugng nguon vay tin dung ch1nh thitc
(X, d/e\thu dudc cdc udc lugng tuong ting
NIS, SID, NFS

NIS = a, to, X ta,X, +ta X +r,

SID—a ,toa X +oa X +a X +

NFS—a s T o X o X, +a33X3+r

Budc 2: H01 quy blen thu nhap (Y)
theo cdc bi€n cdn lai va cdc gid tri udc
lugng duge NIS, SID, NFS tir budc 1

Y = Bo1+ ﬁnms + Zﬁilxi +uy

i=4
n
Y = Boz + B12STD + Zﬁizxi +u;
i=
n
Y = Boz + B13NFS + ZBBXi + us.
i=4

KET QUA NGHIEN cUU

Théng ké mo ta

Bang 1 thé hién thong tin chung vé
déi tugng nghién ciu, cho biét thu nhap
binh quin hd gia dinh khodng 179.445
nghin déng/nim va md ti cc dic diém
nhan khau hoc, nhu: Trinh d6 cia chi ho;
Giéi tinh; Dan tdc; Tinh trang hon nhan;
Nghé nghiép; Ty 1é ngudi phu thudc.

Hinh 1 cho thiy, mién Pong Nam Bo
c6 SID trung binh thap nhat 1a khoédng
0,55 titc sy da dang thu nhap cao nhit;
Trung du va Mién nii phia Bic ¢6 SID
cao nhit khodng 0,63, c6 nghia la vung it
da dang thu nhap nhit.

Hinh 2 thé hién s& lugng ngudn thu
nhdp (NIS). NIS gifta cdc vung la khac
nhau, Trung du vad Mién ndi phia Bic
c6 NIS trung binh cao nhit 1a 5,7; Pong
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Nam Bo c6 NIS thdp nhat vao khodng
3,7; céc vang cdn lai c6 chi s6 NIS trung
binh tir 4 dén 5.

Két qua uée lugng

Béng 2 1a k&t qud hoi quy budc 1, hdi
quy cdc bi€n: NIS; SID; Ty 1& thu nhap
phi néng nghiép theo cdc bi€n cong cu:
Biing cAp chd hd; S6 lugng ngudn vay tin
dung chinh thifc va Téng s6 ngudi. Theo
d6, cdc hé sd clia cdc bi€n cong cu déu
c6 ¥ nghia thong ké, tic 1a c6 dnh hudng
dén chi s6 da dang sinh k€ xét theo cd 3
thudc do: NIS; SID va Ty 1€ thu nhap phi
ndng nghlep biéu nay cho thay, su phu
hop ctlia cdc bi€n cong cu trong mo hinh
phan tich d4nh hudng clia bién da dang
sinh k& dén thu nhap ctia ho gia dinh.

Bang 3 thé hién hdi quy budc 2 theo
phuong phdp binh phuong nhd nhat.
Trong cd 3 trudng hgp chi s6 da dang
sinh k& 1an lugt 1a: NIS; SID va Ty 1&
thu nhap phi ndng nghiép, cic hé s déu
duong va c6 ¥ nghia thdng ké. Theo do,
néu NIS ting thém 1, thi thu nhp ting
thém khodng 39%, trong khi néu ting
ty 1€ thu nhap phi ndong nghiép, thi thu
nhap chi ting khodng 3% vdi diéu kién 2
ho gia dinh c6 ciing dic diém nhan khiu
hoc, dia di€m va cédc diéu kién cd ban
nhu nhau. Chd ho da két hon va chd ho
dan toc Kinh, thi thu nhdp hd gia dinh
cao hon so v6i chd ho chua két hon, dan
tdc khac. Su khac nhau vé cic khu vuc
sinh séng c6 ¥ nghia thdng ké gitta cdc
ving. Cédc bi€n doc 1ap gidi thich dugc
36%, 30% va 44% su thay d6i thu nhap
trong 3 trudng hgp.

KET LUAN

Nghién citu ddnh gid tdc dong cla da
dang sinh k& dén thu nhap hd gia dinh
bing phuong phdp hdi quy vdi bién cong
cu va dua trén bd so liéu diéu tra muc
song dan cu nam 2020. K&t qua nghién

TAI LIEU THAM KHAO

Kinh (&
va Dubao

BANG 3: HE SO HOI QUY BUGC 2
THEO PHUGNG PHAP BINH PHUONG NHO NHAT 2 BUGC

hén (Mic dinh: Khéc)

wo | s g
Hé s6 chin 10,1 ***(0,08)| 10,34 ***(0,36)| 9,88 ***(0,06)
Uéc Iugng chi s§ da dang sinh k& 0,39 ***¥(0,01)| 2,48 **%(0,62) 0,03 ***(0)
Gidi tinh chd ho - Nit (Mic dinh: Nam) 0,05 *#(0,02) 0,03 (0,02) 0,02 (0,02)
Tudi chd ho 20,01 #45(0)|  -0,01 *#%(0) 0 #5%(0)
Tinh trang hon nhan ctia chd hd - D3 két 041 #550.02)| 0.5 #(0.02)| 0,29 #+%(0,02)

Dan toc -Thiéu s (Mic dinh: Kinh) 0,45 55(0,02)] 0.4 ¥0,02)|  -03 #*(0,02)
Nghd nghiép chit ho (Lam cong &n uong) | 0,06 #+%(0,02)| -0,08 **5(0,02)| -0, #+%(0,02)
Nghé nghiép chit ho (Nong 1am thily sin) | 0,23 #+%(0,02)| -0,22 #*(0,02)| -0,16 #%(0,02)
T§ 16 ngudi phu thude 0 #55(0) 0 #55(0) 0 #(0)
El};jlfslihgia dinh khong tiép can nguon -0.26 #¥%(0,02)| -0.26 #¥%(0,02)| 0.2 *+%(0,02)
Eg;‘;:l‘]’ gia dinh knong cnha v Sinh | 4 x12(0,02)| 0,42 #4(0.02)| 0,29 *#5(0,02)
Dién tich d4t néng nghiép 0 #55(0) 0 #55(0) 0 %55(0)
Déng bing song Hong 0,27 ***(0,02)| 0,24 **%(0,02)| 0,15 ***(0,02)
Déng bling song Citu Long 0,15 #%(0,02)| 0,15 *(0,02)| 0,26 ***(0,02)
Pong Nam Bo 0,43 #5(0,02)] 0,39 *(0,03)| 0,45 **%(0,02)
Tay Nguyén 005.(003)]  -0,03(0,03)  -0,05(0,03)
Trung du mién ndi phia Béc 000.02)  -0,01(0,03)] -0,08*#(0,02)
RN 0,36 03 0,44

Chil thich: *, ** va *¥* [an lugt biéu dién cdc mitc ¥ nghia 10%, 5% va 1%.

ctu da cho thdy, céc chi s6 do ludng sy da dang sinh
k&, nhu: NIS, SID va Ty 1é thu nhap phi nong nghiép
déu c6 tdc dong tich cyc dé€n Thu nhip ho gia dinh.
Ngoai ra, cdc yé&u t&, nhu: Tudi chii ho; Tinh trang hon
nhan; Dan toc, Khu vuc sinh séng... déu c6 y nghia
thong ké va anh hudng dén Thu nhiap. Piém méi cia
nghién cttu d6 1a dua vao cdc bi€n cong cu c6 ¥ nghia
nhu bing cap chid hd, s6 lugng ngudn vay chinh thitc va

tong s& ngu’(‘ji trong ho.

K&t qud nghlen ciu da dong gép thém bing chu’ng
thuc nghiém dé€ cdc nha hoach dinh chinh sich c6 thé
kip thdi dua ra céc chinh sach khuyé&n khich sdn xut,
phit trién thém nhiéu nganh nghé, da dang héa ngudn
thu nhap nang cao ddi song clia ngudi dan.0

1. Benjamin, D., Brandt, L., and McCaig, B. (2017), Growth with equity: income inequality in
Vietnam, 2002-2014, The Journal of Economic Inequality, 15(1), 25-46.
2. Ho, T.N.D., and Ha, T.V. (2017), Determinants of income diversification and its effects on
rural household income in Vietnam, Can Tho University Journal of Science, 6, 153-162.
3. Khai T. T., and Danh N. N. (2014), Determinants of income diversification and its effect on
household income in rural Viet Nam, Journal of economic development, 221(7), 20-41.
4. Jeffrey M. Wooldridge (2017). Nhdp mén Kinh té liigng cdch tiép cdn hién dai, Tdp 2, Tran
Thi Tuan Anh dich, Nxb Kinh T& TP. Hd6 Chi Minh.
5. Téng cuc Thong ké (20121). Két qud Khdo sdt mitc séng dan cu, Nxb Thong ké.
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Tac dong cta cong bo thong tin
trach nhiém xa hoi dén chi phi
st dung von chi sé hiiu cta cac
doanh nghiép niém yét

nganh thuc pham va do6 uéng

NGUYEN THI LIEN HUONG"
NGO THI NGOC*™*

Tém tit

Nghién citu nay ddnh gid tdc dong ciia viéc cong bo thong tin trach nhiém xa hoi (CSRD) dén
chi phi sit dung vén chii sé hitu (COE) clia cdc doanh nghiép (DN) nganh thic phdm - dé udng
tai Viét Nam. Sit dung phiiong phdp wéc lugng binh phuong téi thiéu (pooled OLS) dé kiém
dinh su tdc dong, két qud nghién citu cho thdy, cé su tdc dong nguioc chiéu ciia Cong bo' thong
tin trdch nhiém xa héi téi COE. Tix dd, nghién citu dua ra cdc ham ¥ qudn tri nhdam gidm thiéu
chi phi sit dung von chii s& hitu ciia DN.

Tw khéa: trdch nhiém xa hoi, cong bé thong tin, chi phi sit dung von chii sé hitu

Summary

This study assesses the impact of corporate social responsibility disclosure (CSRD) on cost
of equity (COE) in food and beverage companies in Vietnam. Using pooled ordinary least
squares (pooled OLS) to test the influence, the research shows that CSRD creates a negative
impact on COE. From this finding, the study provides management implications to reduce

COE in enterprises.

Keywords: corporate social responsibility, disclosure, cost of equity

GIOI THIEU

D€ dinh gid hiéu qua tai chinh va sy ting trudng
ctia cdc DN nganh thuc phidm - d6 udng, cic chuyén
gia cling s& xem xét sy’ tdc dong clia cdc y€u to vi md
va vi mo, cling nhu phan tich cdc quyét dinh tai chinh
cta DN. D6i véi nha qudn tri i chinh, quyét dinh
chi phi st dung von 12 mot trong nhitng quyét dinh tai
chinh co ban, trd 18i cho cdu hdéi DN nén huy dong
von tif ngudn nio, nén di vay hay phat hanh cd phiéu,
chi phi cho viéc st dung von ra sao, rii ro d6i véi cdc
quyét dinh huy dong von 1a gi va dau 1a cdc yéu to tdc
dong dén chi phi sit dung von cia DN.

V& miit Iy thuyét, ¢6 nhiéu yé&u td tic dong dén chi
phi st dung von ctia DN, d6 1a cdc y€u td chii quan (1ai
sudt thi trudng, chinh sdch thué€ thu nhap DN...) va céc
nhin t6 khdch quan (chinh sdch diu tu, chinh sdch tai
trd, chinh sdch c§ tic...). Tuy nhién, giai doan gin diy,

“ThS., ” ThS., Trudng Dai hoc Thudng mai

c6 nhiéu nghién cttu da dé cap tdi trach
nhiém x4 hoi va van dé cong bd thong
tin trdch nhiém xa hoi ctia DN, dong thdi
xem xét tdc dong cda trach nhiém xa
hoi dén hiéu qué tai chinh DN (Cho va
cong su, 2019), dén gia tri DN (Tarek,
2019) ciing nhu tdc dong d€n ngudi tiéu
dung (Mercadé-Melé va cOng sy, 2018),
dén chi phi st dung von (Sheikh, 2019).
Nhung, s6 lugng nghién cttu tic dong cla
trach nhiém xa hoi téi chi phi st dung
von DN con kh4 it, chli yéu tip trung &
cdc thi trudng phat trién. Cac nghién ctiu
nay ciing chua c6 sy thdng nhat vé két
qua nghién cttu. C6 nhitng nghién ciu
chi ra trach nhiém x& hoi lam gidm chi
phi st dung von; song ciing c6 nhitng
nghién cttu dua ra bing ching ngugc lai

Ngay nhdn bai: 04/01/2023; Ngay phdn bién: 11/01/2023; Ngay duyét dang: 16/01/2023
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hodc khong tim thdy mdi lién hé c6 y
nghia thdng ké giita trdch nhiém xa hoi
va chi phi st dung von (Sheikh, 2019).

Nhu vay, vé mit hoc thuit, con thi€u
cdc nghién cttu thyc nghiém vé tic dong
cong bd thong tin trach nhiém xa hoi
dén chi phi st dung von, nhat 1a doi véi
nganh thyc phim d6 udng tai cdc nudc
dang phat trién, c6 nén kinh t& dic thu
nhu Viét Nam.

Xuat phdt tr thuc t€ d6, viéc ddnh
gid tdc dong cta cong bd thong tin trdch
nhiém xa hoi dén chi phi st dung von chii
s§ hitu tai cdc DN niém yé&t Viét Nam
nganh thyc phim - d6 uéng cé y nghia ci
vé 1y luan, thyc tién.

TONG QUAN NGHIEN CUU

Van dé bat cin xiing thong tin trong
thi trudng von, chi phi dai dién lién quan
dén ciu tric s§ hitu va cdc khi€u nai tir
bén ngodi ddi véi cong ty bao gdbm ci
chi ng va chd sd hitu chi ra sy xung dot
lién quan dén viéc ai sé& 1a ngudi chiu chi
phi (Jensen va Meckling, 1976). Thém
vao goc nhin thong thudng, tlep cin Van
dé dai dién md rong két ndi nhiéu mai
lien hé gilta cdc bén lién quan, diéu
dnh hudng dén gia tri DN (Waddock va
Graves, 1997).

V& miit 1y thuyét, thong tin vé trach
nhiém xi hoi c6 thé dnh hudng dé&n chi
phi vOn ¢8 phan, ciing duge hi€u 1a ty
suat 1gi nhudn doi hdi cia cdc cd dong
thong qua mot s6 kénh tac dong.

Thit nhdt, thong tin vé trach nhiém xa
hoi lam gidm sy khong chdc chin cia
DN vé dong tién trong tuong lai va khai
phd céc cd hoi kinh doanh d€ ting cudng
dong tién trong tuong lai. El Ghoul va
cong su (2011) chi ra m6i quan hé tiéu
cuc gitta CSRD va 1ii suat thudng ky
vong. Nghién citu da thdo ludn mét cd
ch€ tich hgp, ma thong qua d6 CSRD
dnh hudng dén gid tri DN va dén rii ro
DN. Gregory va cdng su, 2014) chi ra
dnh hudng ctia CSRD dén gid tri DN va
nhin ra ngudn goc cda gid tri d6 bing
cdch phan tich dnh hudng du bdo Igi
nhuln, tang trudng dai han va chi phi st
dung von.

Dua trén quan diém gidm thiéu rdi ro,
Sharfman va Fernando (2008) tap trung
vao phdn tng cla thi trudng von d€ cai
thién qudn l)’/ rii ro moi trudng va thay
rang, diéu nay g1up gidm chi phi von cho
von chi s& hitu va ng.

Economy and Forecast Review

Thit hai, viéc m& rong cong bd cdc thdng tin phi
tai chinh gitip gidm thi€u sy bat cAn xiing thong tin va
giam chi phi dai ly phdt sinh do sy sai 1&ch 1gi ich giita
ban quén ly va nha tai trg. Dhaliwal va cong su (2011)
chitng minh, chat lugng cong bo thdng tin trdch nhiém
x4 hoi c6 lién quan tiéu cuc dén chi phi von cd phan
clia cdc cong ty niém yét, ddng thdi tuong quan tiéu cuc
nay ro rang hon giita cdc cong ty cda cdc nganh cong
nghiép nhay cdm véi moi trudng; moi quan hé tiéu cuc
gitta cong bd CSRD va chi phi vén c¢d phan vén cé y
nghia cao hon d6i v6i cac DN nha nude. Nghién ciu da
chitng minh bing thuc nghiém ring, chit lugng CSRD
c6 lién quan tiéu cuc hon dén chi phi von ¢8 phan giita
céc cong ty niém y€t 16n so véi cdc cdng ty nhd hon (Li
va Liu, 2018).

Nghién cttu ctia Chen va Zhang (2021) tai cdc cong
ty Trung Qudc ciing khing dinh m&i quan hé nghich
chiéu gitta CSRD va chi phi st dung von chii s hitu;
theo do, viéc tich cyc tham gia vao cac hoat dong trach
nhiém xi hoi c6 thé gitip cdc cong ty gidm chi phi s
dung vén chu s& hitu.

PHUONG PHAP VA MO HINH NGHIEN cUu

Ma3u va dif liéu nghién ciu

MAu nghién cttu 12 cdc DN niém yét trén thi trudng
chitng khodn Viét Nam nganh thuc phdm va d6 udng
giai doan 2015-2020. Téc gia lya chon thdi gian nghién
cdu tir thdi di€m nam 2015 12 nim BO Tai chinh ban
hanh Thong tu s6 155/2015/TT-BTC, ngay 06/10/2015
huéng din cong bo thong tin trén thi trudng ching
khodn. Py dugc coi 1a vin ban phdp 1y diu tién c6
quy dinh vé viéc cong khai thong tin phét trién bén
vitng ctia DN. S6 DN Ia 35 DN trong thdi gian 7 nim,
nén tong s& quan sat 1a 245 quan sat.

Mo hinh va bién nghién cifu

M6 hinh nghién ciiu

Duya trén céc gid thuyét nghién cttu, tdc gid dua ra
md hinh nghién cttu sau, vdi bi€n phu thudc la: Chi phi
stt dung von chii s& hitu; CSRD 1a bién giai thich, cdc
bién ki€m sodt dugc duwa vao mo hinh bao gdm: Quy
mo va Pon bay tai chinh:

COE,, = B,+ B,CSRD,, + B, Leverage, + f3,Size,, +
6, (D)

" Céc bién nghién citu trong mo hinh dudc thé hién
é Béang 1.

Bién phu thu¢c: Chi phi sit dung von chi sé hitu
(COE) dudc tinh theo gid tri thi trudng, dwa vao phin
bl rti ro va hé so p.

COE = Rf+ﬂ(RM R) (2)

Trong do6: Rf Suat smh 161 ph1 rii ro; B: Hé so beta;
R, Suat sinh 151 binh quén cta thi trudng.

Bzen gidi thich: Cong bd thong tin trach nhiém xa
hdi (CSRD). Thong tin dugce thu thap tir bdo cdo thudng
nién va bao cdo phat trién bén vitng cia DN, dit liéu
dudc 14y tir trang www.Vietstock.com va website clia
DN. Néu DN c¢6 1ap bédo cdo trach nhiém xa hdi thi s&
chdm 1 diém, né€u khong c6 s& chim 0 diém.
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BANG 1: TONG HOP CAC BIEN TRONG MO HINH

Bién

Dinh nghia Do ludng Déu ky vong
x N Chi phi st dung _
Bién phu thuc vén chit s& hitu =R +B(R,-R)
Nhan gid tri 1 néu DN
TN Cong bd thdng tin|cé bdo cdo TNXH; Nhan
Bién giai thich trach nhiém xa hoi|gid tri 0 né€u DN khong ©)
c6 bao cio TNXH
i e .. |Size Quy md DN Logarit cla tdng tai sdn ()
Bién ki€m soat Leverage |Pon bay tai chinh [Ng/Téng tai sin (+)
BANG 2: THONG KE MO TA CAC BIEN
Bién S6 quan sat Mean S.D Min Max
COE 245 0,079 0,064 -0,111 0,297
CSRD 245 0,238 0,427 0 1
Leverage 245 0,473 0,218 0,042 1,168
Size 245 27,670 1,628 24,590 32,382
BANG 3: MA TRAN TUONG QUAN
COE CSR Leverage Size
COE 1,000
CSRD -0,112 1,000
Leverage -0,025 -0,070 1,000
Size 0,253 0,001 0,028 1,000
BANG 4: KET QUA KIEM PINH PA CONG TUYEN
Bién VIF 1/VIF
CSRD 1,01 0,994
Leverage 1,00 0,995
Size 1,00 0,999
Mean VIF 1,00
BANG 5: KET QUA HOI QUY OLS
COE Coef. S.E T P>/t/
CSRD -0,017 0,009 -1,86 0,065*
Leverage -0,011 0,018 -0,64 0,520
Size 0,010 0,002 4,11 0,000%**
_cons -0,188 0,068 -2,77 0,006%**

Cdc muc y nghia: ***1%, **5%, *10%

Bién kiém sodt:

- Quy md DN (Size): Quy md DN cang 16n, thi kha
niing da dang héa hoat dong kinh doanh t6t hon va lam
gidm thiéu rdi ro trong dau tu. DN 1én vé6i nhiéu c6
dong ciing bi yéu cAu vé tinh minh bach héa cao hon
nén gidm thi€u dudc cac chi phi dai dién do bat can
xitng thong tin. Quy m6é DN dugc do bing logarit clia
tong tai sdn va gia thi€t c6 quan hé ngudc chiéu véi chi
phi st dung v6n ctia DN. Quy md DN dugc do ludng

dura trén logarit clia tong tai san.

- Pon bay tai chinh (Leverage) 1am thay ddi mic do
rii ro tai chinh ctia DN, vi vay tdc dong dén chi phi st
dung von cht s hitu cda DN.

Phuong phap nghién citu

Trong nghién ctu nay, dir liéu bang dang DN - nam
dugc st dung d€ phan tich hdi quy. Dit liéu bang c6 wu
di€ém 12 xem xét ca vé& mit chudi thdi gian va ca theo
khong gian nén cé thé xem xét dit liéu phic tap bién
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dong theo cd hai chiéu. Phuong phap hdi
quy dugc st dung la binh phuong nhd
nhat (Pooled OLS).

KET QUA NGHIEN CUU

Théng ké md ta cac bién

Trén cd sG bd di li€u thu thap dugc,
nhém tdc gid thuc hién thong ké mo ta
cdc bi€n mo hinh. K&t qué thong ké mod
td cdc bi€n chi ra ring, COE trung binh
trong giai doan dat 0,079, trong d6 16n
nhat 12 0,297 va nhd nhat 1a (-0,111);
CSRD trung binh dat 0,238, trong dé
16n nhatla 1 va nhd nhatla 0; Leverage
trung binh trong giai doan dat 0,473,
trong d6 thap nhat 1a 0,042 va cao nhat
1a 1,168; Size trung binh 1a 27,670, thip
nhat 1a 24,590 va cao nhat l1a 32,382
(Bang 2).

Ma tran tuong quan

Hé s6 tuong quan chi ra méi quan hé
hai chiéu giita tirng cip bi€n vé6i nhau.
Hé s0 tuong quan cang 16n cho thay
mdi quan hé gitta hai bi€n cang chit va
ngudc lai, hé s6 twong quan thap dién
t4 mdi quan hé giita 2 bi€n khong chiit.
Dong thdi, v6i hé s& duong chi ra mdi
quan hé cling chiéu gifta cdc cip bién,
hé s& Am cho thdy quan hé ngudc chiéu
gifta hai bi€n. K&t qua cho thdy, bién
COE c¢6 quan hé ngugc chiéu véi CSRD
va Leverage, quan hé thuin chiéu véi
Size (Bdng 3). Tuy nhién, hé s0 tudng
quan chi ddnh gid quan hé 2 chiéu, ma
khong ddnh gid dugc tdc dong mot chiéu
cédc bi€n 1én bi€n phu thudc. Do vay,
nhém téc gia ti€p tuc thuc hién phan tich

hoi quy. .
Két qua hoi quy

P& ddm bao cic bién doc 1ap khi dua
vao phan tich hdi quy khong c6 da cong
tuyén véi nhau, nhém tdc gid thuc hién
ki€m dinh da cong tuyé&n. Két qua kiém
dinh da cdng tuyén (Bang 4) chi ra c4c gid
tri hé s6 phéng dai phuong sai VIF déu
< 10, nén céc bi€n nghién ctu trong mo
hinh khong c6 da cong tuyén vdi nhau.

Sau khi kiém dinh da cong tuyén,
nhém tdc gia ti€n hanh phan tich hoi quy
OLS. K&t qué hoi quy dugce trinh bay tai
Béng 5.

K&t qud chi ra CSRD va Leverage
tdc dong ngugc chiéu 1én COE, két qua
nay cho biét, viéc cong bd CSRD c6 moi
quan hé ngudc chiéu véi chi phi von chii
s hitu cia DN nganh thyc phim - d6
udng & mic y nghia 10%.
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Trong nhém cic bién ki€m sodt cda
md hinh, k&t qud nghién ctu chi cho
thay, bi€n Size thé hién 4nh hudng thuan
chiéu c6 y nghia thdng ké d&n COE &
mic 1%. Piéu nay c6 nghia 13, quy mo
DN cang 16n thi chi phi st dung von chi
s hitu cang ting.

KET LUAN

K&t qud nghién cttu cho thdy, CSRD
c6 tdc dong ngugc chiéu t6i Chi phi s
dung von chi s& hitu, két luan nay phu
hop véi két qud cia cdc nghién citu trudc
day nhu Li va Liu (2018). Muc tiéu cua
cidc DN la thong bdo cho cdac bén lién
quan vé cdc hoat dong c6 trach nhiém xa
hdi khac nhau v6i muc dich duy tri hoat
dong kinh doanh, gidm rii ro tai chinh va
chi phi st dung von chii s& hitu. Diéu nay
cho thay, cic DN nganh thyc phdm - d6

TAI LIEU THAM KHAO

udng cin chi trong trong viéc cdi thién va ting mic do
cong bd thong tin trdch nhiém x4 hoi cia minh nhim
gitp DN khong nhitng dat dugc cdc muc ti€u trén, ma
con ting gid tri cia DN trén thi trudng.

Trong khi d6, Pon bay tai chinh tic dong ngudgc
chiéu d&€n Chi phi st dung v6n chd s3 hitu cda DN,
diéu nay c6 thé gii thich 12 do quy mo clia cdic DN
nganh thyc phd&m - @6 uéng da phin la nhd, ning
luc tai chinh bi han ché. Vi th€, khi DN vay nd cang
nhiéu, chi phi di vay cang 16n din téi hé s6 ng trung
binh cao, diéu d6 din t6i ROE ctia DN thap, DN c6 xu
huéng phu thudc vdi viéc di vay d€ duy tri von hoat
dong sé& khi€n cho DN vugt qua diém 1di ich ctia don
b&y tai chinh.

Ngoai ra, k€t qua nghién cttu cdn cho thdy, tdc dong
thuan chiéu ctia Quy md DN v6i Chi phi sit dung von
chti s& hitu. Tic 13, cic DN nganh thuc phdm - d6 udng
can chi trong xdy dyng hinh 4nh DN, mé rong quy md
hoat dong san xuat, kinh doanh. Tuy nhién, DN khong
nén phu thudc qud nhiéu vao ngudn von vay dé ddm
bdo nang cao hiéu qua tai chinh cia DN.Q
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Cac nhan t6 anh huéng téi hiéu qua

?

kinh doanh cua cac doanh nghiép
nganh cong nghé thong tin

HOANG THI THU HA*
NGUYEN THI TUYET MAI**

Tém tit

Doanh nghiép mudn phdt trién bén viing thi hoat dong sdn xudt va kinh doanh phdi dat hiéu
qud cang cao, cang tot. Bai viét nham xdc dinh dnh hudng ciia cdc nhén t6'téi hiéu qud hoat
dong kinh doanh (HQKD) dua trén s6 liéu thu thdp dugc tit bdo cdo tai chinh ciia 17 doanh
nghiép nganh cong nghé thong tin (CNTT) dugc niém yét trén thi truong chitng khodn Viét
Nam trong giai doan 2017-2021. Bai viét sit dung mé hinh hoi quy tdc dong cd dinh tong qudt,
két qud cho thdy cd 4 nhdn t6’ gom: Cdu triic von; Quy mo; Pdu tu tai sdn cé dinh va Toc do
tang trudng, déu cé dnh hudng dén HQKD & mot s6 thude do va chiéu tdc dong thay déi theo
ting thudc do nay.

T khéa: cdu triic von, hiéu qud kinh doanh, quy mé doanh nghiép, ty sudt sinh loi

Summary

To develop sustainably, enterprises must undertake production and business activities as
efficiently as possible. The article aims to investigate factors impacting firm performance
through data collected from financial reports of 17 information technology enterprises listed
on Vietnam stock market in the period 2017-2021. By general fixed-effects regression model,
it indicates that all four factors including Capital structure, Size, Fixed asset investment and
Growth rate have an influence on firm performance in terms of several measures, and their

direction of impact varies according to each of these measures.

Keywords: capital structure, size, firm performance, return on assets

GIOI THIEU

Trong qud trinh van hanh, mdi doanh nghiép déu
hudng téi muc ti€u dat hi€u qua cao trong hoat dong
kinh doanh. D€ dat dudgc muc tiéu nay, cdc nha quan ly
can quan tAm nhitng yé&u t6 ndo c¢6 dnh hudng tich cuc,
nhitng y&u t6 nao c6 dnh hudng tiéu cuc dén HQKD,
tlr d6 thi€t 1ap cdc chi€n luge phi hgp véi dic tha clia
doanh nghiép.

Bai viét st dung 3 thudc do quan trong cia HQKD:
Ty suit sinh 13i trén tdng tai san (ROA); Ty suit sinh
13i trén von chd s& hitu (ROE) va Ty suit sinh 13i trén
doanh thu (ROS). Dya vao cic nghién citu trude d6, bai
Vi€t s& dua ra khung nghién cttu thé hién cic bi€n doc
lap s& dua vao mo hinh va gid thuyét nghién ctu. T
bo sd liéu thu thap dudc, nhém téc gid s& lwa chon md
hinh phii hgp véi dit liéu d€ ti€n hanh phan tich cic tdc
dong. K&t qua thu dudc sé 1a co s d€ nhém tdc gid dua
ra cdc khuyé&n nghi nhim ting HQKD cta cdc doanh
nghiép nganh CNTT.

*, ", Trudng Dai hoc Thuong mai

CO SG LY THUYET VA PHUONG
PHAP NGHIEN CUU

Cd s6 1y thuyét

HQKD la khé ning st dung va quén ly
ngudn lyc cla doanh nghiép & nhiéu cich
khic nhau nhiim phat trién Igi th€ canh
tranh (Iswatia va Anshoria, 2007). HQKD
dudc dénh gia & 3 khia canh: Ning suat,
Lgi nhuan va Phan bu thi trudng (Walker,
2001). C6 hai loai HQKD, d6 12 hiéu qua
tai chinh va hiéu qua phi tai chinh (Hansen
va Mowen, 2005). Hiéu qua tai chinh hay
hiéu qua kinh t& thudng dugc thé hién qua
tang trudng doanh thu, gia ting 1¢i nhuén
hoic gi4 c¢6 phi€u (Havnes va Senneseth,
2001). Cac chi s6 co ban hay st dung
trong phan tich HQKD dudc chia thanh 5
nhém: Chi s& thanh khodn; Chi s& quén
ly tai sdn; Chi s& quén ly ng; Chi s6 lgi

Ngay nhdn bai: 23/12/2022; Ngay phdn bién: 04/01/2023; Ngay duyét dang: 17/01/2023
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nhuan va Chi sd gid tri thi trudng. C4c chi
sO nay c6 thé k&t hop d€ tao ra nhitng chi
s0 do lusng HQKD. Ching han, két hop
gitta chi s6 1gi nhuan va chi s& quén 1y tai
san sé tao ra ROA va ROE. Tuy nhién, chi
s6 nao do luong ot nhat HQKD con dang
12 van dé gay tranh cii. Trong nghién cifu
cia Diaz va Pandey (2019), Nguyen va
cong sy (2021)... HQKD dugc do ludng
bdi ROA. Trong khi d6, ROE lai dugc
diing d& do HQKD § céc nghién citu clia
Onaolapo va Kajola (2010), Pouraghajan
va cong su (2012). C6 mot s6 nghién citu
st dung cd 3 chi s8: ROA, ROE va ROS,
khi do luong HQKD (Pham va Nguyen,
2018; Tran va Nguyen, 2019).

Mo hinh nghién ciu

Trén thé gidi va Viét Nam c6 nhiéu
nghién ctfu vé cdc nhin t6 dnh hudng dén
HQKD. Zeitun va Tian (2014) da chi ra
ring, ty 1& ng ¢6 4nh hudng ngudc chiéu
manh nhit trong khi ting trudng theo
téng tai sin, quy mo va ty 1& thu€ c6 4nh
huéng ciing chiéu 1én ROA. Bén canh
d6, nghién ctfu ciing chi ra ring, khi dau
tu nhiéu vao tai sdn c6 dinh ciing khong
mang lai hiéu qué cao. Ngoai ra, mot s
yé&u t6, nhu: nganh nghé kinh doanh va
mdi trudng kinh t€ vi mo ciing tdc dong
ddng k& t6i nhan td nay. Trong nghién
cttu cia Onaolapo va Kajola (2010), ty 1&
nd va ty 1€ tai sdn c6 dinh c¢6 dnh hudng
tiéu cuc dén cd ROA va ROE, trdi lai
vong quay tai san lai ¢6 dnh hudng tich
cuc Jén cdc chi sg nay.

O Viét Nam, Vo (2017) khi diéu tra
cdc doanh nghiép nganh thdy sin cé
von dau tu nude ngodi & Khanh Hoa giai
doan 2011-2015 da chi ra ring, ty I& ting
trudng trén tai san, doanh thu, tdng tai
sdn va ciu trdc tai sdn c¢d dinh ¢ 4nh
hudng t6i ROA va ROS, nhung khong
anh hudng t6i ROE. Nghién cttu cda J.
F. T. Diaz va Tin (2017) chi ra ring, quy
md ti sdn c¢6 dnh hudng tich cuc d&€n don
bAy tai chinh, ddn dé€n cdc khodn nd phat
sinh, kéo theo HQKD gidm.

Tur két qua tdng quan, nhém tic gid
dé xuat mo hinh nghién cttu nhu Hinh.

Trong do, xét 4 gid thuy&t nghién ciu:

H,: Cau triic von dnh hudng ngugc
chiéu t61 HQKD.

H: Quy md doanh nghi¢p cang 16n thi
HQKD cang cao.

H_: Pau tu tai sdn ¢6 dinh c6 tic dong
tich cuc t6i HQKD.

H, T()'c do ting trudng c6 dnh hudng
dang ké t6i HQKD.
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HINH: KHUNG NGHIEN cdd

| Céu tric vén H,
|Quy mo doanh nghiép H,
H Hiéu qua kinh doanh
3
| Pau tu tai san ¢d dinh H
4

| Téc do ting trudng

BANG 1: MO TA CAC BIEN TRONG PHAN TiCH

Nhém bién | Ky hiéu Cich tich
ROA |Loi nhudn sau thu&/Téng tai sin
HQKD ROE |Ldi nhuén sau thué/Vén chd sé hitu

ROS  |Lgi nhuén sau thu&/Tdng doanh thu thuin
CTV1 [No dai han/Von chi sé hitu

CTV2 |NG ngin han/Vén chii s3 hitu

CTV3 |Ng dai han/Téng tai sdn

CTV4 |No ngdn han/Téng tai sin

Quy mé doanh | QM1 __|Ln(Doanh thu thuén)

nghiép QM2 |Ln(Téng tai sin)

Pau tu tai san
c6 dinh

CAu triic von

TSCD |Tai sin 8 dinh/T8ng tii sdn

) TT1 (Doanh thu thuin nam nay - Doanh thu thuan nim
Toc do ting truGc)/Doanh thu thuan nam trudc.

trudng TT2 (Téng tai sdn ndm nay - Téng tai sdn thuin nim
truGe)/Tong tai sdn thuan ndm trude.

BANG 2: BANG THONG KE MO TA VE CAC BIEN

Bién | Obs| Trung binh| Std, Dev,| Gi4 tri nhé nhit| Gia tri l6n nhat
ROA 85 4,545 7,196 ,003 60,048
ROE 85 9,824 10,97 ,003 79,406
ROS 85 5,994 8,257 .07 56,85
OM1 85 13,495 1,781 6,719 17,569
QM2 85 13,827 1,394 11,27 17,799
CTV1| 85 161,088 148,751 1,317 617,994
CTV2| 85 133,822 111,5 1,317 481,805
CTV3| 85 51,645 20,956 1,299 86,072
CTV4| 85 44,914 19,365 1,299 80,459
TSCD| 85 8,998 7,504 0 35,628
TT1 85 9,357 105,108 -77,885 898,212
TT2 85 13,52 39,26 -37,966 268,69

Cdc bién st dung trong cdc md hinh nghién ctu
dugc thé hién trong Bang 1.

Phuong phap nghién ciu

D liéu st dung trong nghién ctru dugc thu thap tr
bdo cdo tai chinh ctia 17 doanh nghiép nganh CNTT
dudc niém yét trén thi trudng chiing khodn Viét Nam
tf niim 2017 dén nim 2021 trén trang https://finance.
vietstock.vn/. Pay Ia dit liéu mang cin bing gdm 85
quan sét, do d6 d€ phan tich cdc nhan t& 4nh hudng t&i
HQKD, bai viét stf dung cdc mo6 hinh hdi quy dit liéu
médng bao gdbm: mo6 hinh hdi quy gop (Pooled OLS);
md hinh tdc dong c6 dinh (FEM) va md hinh tdc dong
ngiu nhién (REM).

KET QUA NGHIEN CUU
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BANG 3: TUGNG QUAN GITA CAC BIEN

Bién @) (2) 3) 4) (8) (6) ) (8) 9) 10) (1) 12)
(1) ROA 1,000
(2) ROE 0,913* 1,000
(3) ROS 0.585*%] 0,529* 1,000
(4) OM1 0.117| 0,238] -0,076] 1,000
(5) OM2 0,002] 0,090] 0,050 0,800%* 1,000
(6) CTV1 -0,193] 0,030 -0,270] 0.237| 0,135 1,000
(7) CTV2 -0,170| 0,088 -0,299*] 0,240]  0.030| 0,903* 1,000
(8) CTV3 -0,199]  0,090] -0,380*| 0,440*| 0,227| 0,852* 0,857* 1,000
(9) CTV4 -0,128|  0,152| -0,373*] 0,359*| 0.021| 0,582*| 0,811*| 0,834* 1,000
(10) TSCD 0.139] 0,184] -0,010{ 0.,619*| 0.,628* 0,059] -0,011 0.109| -0,025 1,000
(A1 TT1 0,829*| 0,769*| 0,278*| 0,051| -0,104| -0,020| -0,005| -0,002| 0,027 -0,009 1,000
(12) TT2 0.468*] 0,557*| 0.484*] -0,113] -0.054] 0,061] 0,052] 0,045] 0,015] -0.043] 0.,497*| 1,000
% p<0,01, ** p<0,05, * p<0,1

BANG 4: KET QUA HOI QuY MO HINH TAC PONG CO PINH (FEM)

Céc bién doc lap ROA ROE ROS
-0,02%%% 0,009 20,012
CTV1 (0,006) 0,011) (0,013)
0,689 0811 -1,658
QM1 0,72) (1,289) (1,456)
0,061 20,061 20,359%
TSCD (0,092) (0.165) (0.186)
- 0,047%% 0,069% % 20,003
(0,003) (0,005) (0,006)
——_ 22,583 19,229 33,489
g (10,032) (17,964) (20,294)
R 0,83 0,755 0,086
BANG 5: KET QUA KIEM PINH CAC HIEN TUONG
Hién tugng ROA ROE ROS
Tu tuong quan bic 1 Prob.= 0,0035| Prob.=0,0006| Prob.= 0,4740
ggi‘“’“g saisai s thay | p b~ 00000| Prob.=0,0000| Prob.=0,0000

BANG 6: KET QUA HOI QUY MO HINH TAC PONG cO PINH
TONG QUAT (FGLS)

C4c bién doc lap ROA ROE ROS
_10-4 ki 0’009*** _0’002***
CTvi (0,001) (0,003) (3,10%
0,136%** 0,33*%* 1,363%%*
QMI (0,048) (0,09) (0,122)
0,105%** 0,062%* -0,005
TSCD (0,017) (0,037) (0,007)
TT1 -0,002 0,004 -0,01%%*
(0,002) 0,004) (0,003)
Hine s6 -1,256%* -2,669% %% -16,173%%%*
& (0,532) (0,919) (1,723)

Nguén: Nhém tac gia téng hop

Cic bién dugc sif dung trong phan tich

K&t qua thdng ké mo ta cho thdy, cdc nhém bién:
HQKD; Cau triic von va Toc do ting trudng c6 su bién
dong dong manh, trong khi bi€n Quy mo khd &n dinh
véi bién do dao dong tir 6,7 dén 17,8 (Bing 2). Diéu
nay cho thiy, cdc doanh nghiép khong c6 su khdc biét
ding k& vé quy mo.

DPé quyét dinh dua bi€n nao trong mdi nhém vao
mo hinh phan tich, nhém tdc gia dya vao bang ma tran
tuong quan dudi day.
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Nguén: Nhém téac gia téng hop

Theo Bang 3, bién Toc dd ting trudng
c6 tuong quan duong ding ké & mic y
nghia 10% véi tat ca c4c bién trong nhém
bién HQKD. Tr4i lai, nhém bi€n: Quy md
doanh nghiép, CAu triic von va Diu tur tai
san cd dinh khong tuong quan dang k& véi
ROA va ROE; con d6i véi ROS, chi cé
bién CAu tric von 1a c6 tuong quan am.
Bén canh d6, Bidng 3 ciing cho thay, c6
tuong quan manh gitta cdc bién trong mdi
nhém bién. Diéu nay gdi ¥ ring, chi nén
chon mot bi€n § mdi nhém dé€ dwa vao cic
md hinh phén tich. Tirly do nay, trong cac
nhém bién dodc 1ap, nhém tic gid chon ra
cdc bién sau dé ti€n hanh hdi quy: CTVI,
QMI, TSCD va TTI1. Bing kiém dinh
nhén t& phong dai phuong sai (VIF), thu
dugc gia tri VIF trung binh = 1,37 1a kha
nhé. Do d6, ¢6 thé két luan cdc md hinh
khong x4y ra da cong tuyén cao, khi c6 sut
g6p miit cla tat cd cac bién trén.

K&t qua hdi quy mé hinh

K&t qua kiém dinh chi ra ring, mo
hinh FEM 12 phl hgp nhat véi dit liéu
hién tai 6 mic ¥ nghia 1% & tit cd mo
hinh c6 cdc bién phu thudc ké trén.

Theo Bang 4, CAu triic von 4nh huéng
tiéu cuc t6i ROA v46i mdc y nghia 1%,
nhung khong 4nh hudng dang ké t6i ROE
va ROS. Tréi lai, Toc do ting trudng
theo doanh thu tic dong thudn chiéu t6i
cé 2 chi s6 ROA va ROE & mtc y nghia
1%, nhung khong dnh hudng déng ké tdi
ROS. Bién Quy md doanh nghiép tinh
theo doanh thu déu khong 4dnh hudng
ddng k€ tdi tat ci cdc thudc do HQKD,
trong khi & miic y nghia 10%, bié€n Pau
tw tai sdn ¢ dinh c6 4nh hudng ngudgc
chiéu t6i ROS.

Béng 5 chi ra ring, cd 2 md hinh c6
bién phu thudc 12 ROA va ROE déu xay
ra hién tuong phuong sai sai s6 thay ddi,
trong khi mo hinh c6 bién phu thudc 1a
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ROS chi xdy ra hién tugng tu tuong quan
bac 1.

Tur két qua ndy, nhém nghién citu ti€p
tuc ti€n hanh khic phuc 2 hién tudng
trén trong cdc mod hinh va st dung hoi
quy binh phuong nhd nhat c¢d dinh téng
quat (FGLS).

Béng 6 cho thdy, trong cdc mo hinh
anh hudng cd dinh khong c6 céc hién
tugng tu tuong quan bic 1 va phuong sai
sai sO thay ddi, CAu tric von va Quy mo
déu 4nh hudng dang ké dén ca 3 thudc do
clia HQKD. Tuy nhién, trong khi chiéu
tac dong ctia Quy md tGi cdc thude do nay
déu nhit quin trong cd 3 mo hinh va phu
hop véi gid thuyét dit ra trong md hinh
nghién citu, thi CAu tric von lai c¢6 chiéu
tic dong thay ddi & cac thude do khac
nhau (tdc dong ngudc chiéu t6i ROA va
ROS va tic dong thuin chiéu téi ROE).
Ngoai ra, két qué ciing cho thdy, bién
DPAu tu tai sin ¢6 dinh c6 tdc dong thuin
chiéu téi cd ROA va ROE & mic ¥ nghia
1% va 10% tuong tng, nhung lai khong
4nh hudng dang ké d&én ROS. Biing chiing
thuc nghiém ciing chi ra riing, T6c do ting

TAI LIEU THAM KHAO

trudng theo doanh thu khong dnh hudng t6i cd ROA va
ROE va anh huéng ngudc chiéu téi ROS & mic ¥ nghia
1%, diéu nay tréi v6i gia thuyét yéu t& nay c6 dnh hudng
tich cuc t6i HQKD.

KET LUAN VA KHUYEN NGHI

K&t qua nghién citu cho thdy, cd 4 nhan t6 gdm:
Cau tric von; Quy mod; PAau tu tai sdn cd dinh va Toc
dd ting trudng déu c6 dnh hudng d€n HQKD ciia cdc
doanh nghiép nganh CNTT dugc niém yét trén san
ching khodan Viét Nam trong giai doan 2017-2021 va
chiéu tdc dong thay ddi theo tiing thudc do nay.

T két qua nghién ctiu da chira & trén, d€ ting hiéu
qua kinh doanh, cdc doanh nghiép cin cdi thién mot s&
céc chi s tai chinh, cu thé 1a:

Thit nhdt, can gidm ty 1& ng dai han trén von chd s&
hitu, diéu nay tranh cho doanh nghiép gip nhitng rii ro
vé thi chinh hién tai, ciing nhu céc khé khin trong viéc
dau tu @€ ti€p tuc duy tri hoat ddng san xuat, kinh doanh.

Thit hai, cAn m& rong quy mo theo doanh thu bing
cdc hoat dong quing bd san phdm, cung cip dich vu
chat lugng.

Thit ba, chi trong diu tu vao tai sdn c¢d dinh nhu
trang thi€t bi phuc vu cho hoat dong kinh doanh, cong
nghé méi..1d
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Anh hué’ing cua dich Covid-19
doi véi quan tri chuoi cung Ging
dich vu cong nghé thong tin

Tém tit

NGUYEN THI HUONG GIANG"

Thong qua qud trinh phéng van chuyén sau 5 qudn ly du dn cdp trung tai 5 cong ty dich vu cong
nghé thong tin (CNTT) va tong quan cdc tai liéu lién quan, nghién citu da chi ra tdc dong tiéu
cutc ciia dai dich Covid-19 dén nhiéu nganh nghé khdc nhau, nhung lai cé tdc déng tich cuc dén
chuédi cung ving dich vu CNTT. Theo do, cdc doanh nghiép sdn sang chi nhiéu hon cho CNTT.

Tw khéa: Covid-19, qudn tri chudi cung ving, dich vu cong nghé thoéng tin

Summary

Through in-depth interviews with 5 middle-level project managers at 5 information technology
(IT) service companies and an overview of related documents, the study indicates that Covid-19
pandemic creates a negative impact on many different industries but a positive effect on the
supply chain of IT services. Accordingly, businesses are willing to spend more on IT.

Keywords: Covid-19, supply chain management, IT services

GIOI THIEU

Khi ddnh gid nganh CNTT tai Viét Nam trong
nhitng nim qua, c6 thé nhin thiy ring ngay cang c6
nhiéu nha cung c4p dich vu CNTT dang tip trung vao
hoat dong kinh doanh c6t 16i dé€ trd nén hiéu qua hon
va cdi thién chat lugng dich vu clia ho. Do d6, sy tich
hdp theo chiéu doc cta ting thuc thé trong chudi gia
tri dang c¢6 xu hudng gidm, nhung toan bd chudi gid
tri dang trd nén phic tap hon. Nhiéu mdi quan hé lién
cong ty da dudc thiét lap din dén nhu cdu ting cudng
giao ti€p trong tAt cd cdc quy trinh tr thlet ke dich
vu CNTT dén cung cap dich vu CNTT. J cudi chudi
gid tri ndy, cdc don vi tich hgp dich vu két hop tat ca
cdc dich vu ban dau thanh mot dich vu tao ra gid tri
cho khdch hang. Mang 1udi cdc nha cung cip dich vu
CNTT dang phit trién chi ¢6 thé thanh cong néu tat ca
cdc bd phan dugce k&t ndi hidéu qua va thay thé& nhiéu
phuong thic lién hé vat 1y khac. D€ dat dugc muc tiéu
ndy, cdc dich vu CNTT lién quan dén cung dng rat
hitu ich né€u thi€t 14p mot c¢d ciu qudn 1y lién cong
ty tAp trung vao viéc tich hgp va quén 1y céc t6 chic
va hoat dong cta chudi cung dng thong qua cdc mdi
quan hé t8 chifc hgp tic, cdc quy trinh kinh doanh hiéu
qua va mifc d6 chia sé thong tin cao. P& tao ra cdc hé
thong gid tri hiéu qui cao trong cung cip cho cic to
chitc thanh vién 1gi th€ canh tranh bén vitng, hay néi
mot ciach don gidn 1a quén 1y chudi cung tng.

“ThS., Trudng Pai hoc Thuong mai

Tai Viét Nam, dich Covid-19 xay ra
da khi€n nhiéu ngudi mat viéc 1am hoic
phdi & nha do cdc quy dinh cia Chinh
pht. Nghién ctu nay dugc thuc hién véi
muc tiéu tip trung vao cdc tic dong cia
dai dich Covid-19 trong chudi cung dng;
khi ma cdc nha sdn xuit, nha ban 1& va
nha ban budn trén tai Viét Nam da budc
phal dleu chinh hoat dong klnh doanh
cta ho. O nhiéu cong ty, cdc y€u t& quan
tri chudi cung ng quan trong trudc day
bi bd qua thi da dudc gia ting sy quan
tri trong thdi ky dich bénh Covid-19 dién
ra. Do doé, nghien ctu nay dudc thyc
hién nhim ddnh gla dnh hudng cta dich
Covid-19 ddi véi quén tri chudi cung dng
dich vu CNTT.

CO SG LY THUYET VA PHUONG
PHAP NGHIEN CUU

Cd s6 1y thuyét

Quan tri chudi cung ting dich vu CNTT

Wang va cong sy (2015) dinh nghla
quan 1y chudi cung Ung 1a mot cong
viéc toan cong ty va & mifc do phat trién
hiu cin cao nhat. Xuit phdt tif nhu ciu
quén tri thuc tién, Dudek, Uebernickel

Ngay nhdn bai: 23/12/2022; Ngay phdn bién: 10/01/2023; Ngay duyét dang: 19/01/2023
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va Brenner (2009) ddnh gid ring, cdc
cong ty can chuyén sang quan 1y chudi
cung tng CNTT thay vi viéc thuc hién

céc bdo cdo dinh ky rdi dua ra cdc k€&

hoach trién khai ti€p theo. Sawyerr va
Harrison (2020) ddnh gid quin 1y chudi
cung ng dua trén nén tdng CNTT la
cAp do phat trién hau cin cao nhat. Tuy
nhién, cdc tdc gid ciing thira nhan ring,
cing véi cdc nhiém vu hau cin ban
diu, cdc quy trinh lién tuc phdi dugc
dua vao quan ly chudi cung tng dé€ cap
nhap nhitng thay d6i tif méi trudng kinh
doanh thyc tién; nhitng vdn dé c6 thé
kéo theo gianh ndng cip nhip lién tuc
cho cdc hé théng CNTT dugc van hanh
trude d6. Do d6, dong gbp ddc bi€t nay
clda quin 1y chudi cung u’ng s€ dudc
dlnh nghla 1a sy tich hgp va qudn 1y cdc
t6 chiic va hoat dong ctiia chu01 cung
ting thong qua cdc mdi quan hé t3 chifc
hgp tdc, cdc quy trinh kinh doanh hiéu
qua va mic do chia sé thong tin cao dé
tao ra cdc hé thong gid tri c6 hiéu suat
cao cung cip cho céc td chitc kha ning

kinh doanh bén vitng va duy tri 1¢i th&

canh tranh.

Anh hudng ciia dai dich Covid-19 doi
véi quan tri chudi cung ting dich vu CNTT

Yu, Razon va Tan (2020) chi ra ring,
dich bénh da tao ra mdt mdi trudng
khong chic chidn do nhitng han ch& d6i
vdi thuong mai toan cAu va dong ngudi.
Do d6, dich bé&nh ciing 1am 10 ra nhitng
di€m yé&u trong chudi cung dng cla
nhiéu cong ty va cho thiy nhiéu kha
ning cin phai cdi thién. Yaya va cdng
su (2020) danh gia, dai dich Covid-19
c6 thé giy ra thiét hai didng k€ cho
chudi cung ng trong céc linh vuc khédc
nhau; bao gdm cd qudn tri chudi cung
ting dich vu CNTT va qué trinh chuyén
giao cho khach hang. Cac doanh nghiép
khi d6i dién véi nhitng khé khin trong
thdi dai dich Covid-19 da phdi nhanh
chéng thich ¢ng v6i nhitng bi€n dong
tr thi trudng; va mot gidi phdp dugc
tich hgp hiéu qua 1a tich hgp qudn ly
chudi cung ng thong qua cdc nén ting
va tng dung CNTT. Theo Cai va Luo
(2020), viéc ddnh gid tdc dong cua dich
Covid-19 d6i véi chudi cung ng dudc
coi 1a buéc diu tién huéng téi xdc dinh
cdc bién phdp d6i phé can thuc hién.
Céc tdc gia 1dy vi du vé chudi cung ing
0 0, trong d6 sy gian doan trong viéc
cung cap nguyén li€u thd, phu tung thay
th€ va nhitng bat tién khdc da gia ting
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trong thoi ky dai dich; gidi phdp cho doanh nghiép
lién quan dén cdc khdi niém vé kha ning phuc hoi
dua trén viéc chuyén giao nhanh chéng quan 1y chudi
cung tng dich vu CNTT. Burgos va Ivanov (2021)
da néu bat tdc dong cla dai dich Covid-19 dé6i véi
st bi€n dong clia nhu ciu va do dé doi hdi khd ning
ddp tng cao hon. Cdc tdc gid 1ap luan ring, chi phi
van chuyén di ting 1én do sy hdn loan clia cdc don
dat hang trong kho, din dén viéc van chuyén thutng
xuyen va that thudng hon. Theo cdc tdc gla mot
di€m tich cuc 1a sy tang trudng vé nhu ciu va céc
kénh bdn hang truc tuyén tao ra doanh thu cao hon.
Mot diém tich cuc khdc cia linh vuc thuc phﬁm dugc
Hobbs (2021) nhan manh 13, dai dich c6 thé s& diy
nhanh viéc 4p dung tw dong héa va s héa trong chudi
cung ng thyc pham. V& co béan thi cdc tdc gid déu chi
ra rang, dich bénh Covid-19 da khi€n nhiéu doanh
nghiép sdn xuit va kinh doanh phéi nhanh chéng dp
dung cdc dich vu CNTT lién quan dén ddm bdo chudi
cung tng dugc van hanh hiéu qud; ddp dng cdc nhu
cAu van tdi va luan chuyén hang héa.

Phuong phap nghién ciu

P& d4nh gia anh hudng cta dich Covid-19 d6i véi
viéc qudn tri chudi cung tng dich vu CNTT, tic gid da
ti€n hanh thu thap cdc thong tin tif nhitng nghién ctu
truc diy, dong thdi phdng van 5 cdn bo quin ly cap
trung tai 5 cong ty dich vu vé CNTT hang diu tai Viét
Nam, vao thdi diém thdng 12/2022. Céc nha quan ly
nay dang lam viéc véi vai tro 1a qudn 1y du én CNTT
lién quan dén cdc cong ty sdn xult va kinh doanh dang
cAn chuyén d6i mo hinh quén tri chudi cung ing sang
tich hdp hé thong CNTT.

29

Nghlen cifu da chi ra tic dong ti€u
cuc cia dai dich Covid-19 dén nhiéu
nganh nghé khic nhau, nhung lai ¢ tac
dong tich cuc dén chudi cung Wng dich
va CNTT.

29

KET QUA NGHIEN CUU

Theo ddnh gid cta cdn bd CNTT dugc phdng vén,
xu huéng chuyén ddi s6 da gitp nganh CNTT ditng
trude ¢o hoi tang trudng manh mé dai han. Bdo cdo cla
Bo6 Thong tin va Truyén thong cho thdy, tdng doanh thu
toan nganh CNTT - Vién thong Viét Nam nim 2020
dat 120 ty USD, trong d6 cong nghiép phan ciing dat
trén 107 ty USD; cong nghiép phan mém dat trén 5 ty
USD; cong nghiép ndi dung sd dat trén 900 triéu USD...
Trong giai doan 2016-2020, cdng nghiép CNTT c6 t6c
do tang trudng trung binh 1a 14,7%/ niam, cao hon mdc
ting trudng kinh t€ va chi tiéu cta nganh (10%); cong
nghiép phan mém duy tri téc do ting trudng 15%/
nim; cong nghiép phan ciing, dién ti¥, vién thong ting

29
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tru’dng 20,24%/mdm; cong nghiép ndi dung sO ting
tru’dng 7,47%/nam. Kim ngach xudt khiu phan cliing,
dién tr dat hon 93 triéu USD. Pic biét, trong giai doan
2016-2019, Viét Nam da vuon 1€n trd thanh mot trong
nhitng nudc din diu th€ gidi vé sdn xuat cong nghiép
phin cting, dién t - vién thong; ding thit hai vé sin
xudt dién thoai va linh kién; thit 10 thé gi6i vé sén Xuét
dién tif va linh kién, vugt qua nhiéu cudng qudc, nhu:
Hoa Ky, DBuc, An bo, Brazﬂ Smgapore Day ciing 1a
2 mit hang chi€m vi tri s6 1 va 3 trong danh sich 10
san pham xuat khdu chd luc cia Viét Nam, dwa nganh
cong nghiép CNTT, dién t& vién thong Viét Nam trd
thanh nganh xuit khdu va xuat siéu 16n nhit ca nén
kinh té&.

Theo khdo sdt ti€n hanh thang 6/2021 clia Vietnam
Report v6i cidc doanh nghi€p cdng nghé, dai dich

30

Covid 19 da ddy nhanh cong tdc chuyén
ddi s6 & cdc doanh nghiép (82,4%), diéu
nay da gidp day manh chudi cung ting
dich vu CNTT cua Viét Nam. Bén canh
d6, viéc trién khai tiém chiing vaccine
Covid-19 trén pham vi toan cau s& gép
phin cling c¢d stic khée clia nén kinh t&
Viét Nam, ciing nhu qudc t€ trong thdi
gian t6i day, kéo theo chibdo ting trudng
cho chudi cung ng dich vu CNTT. Nim
2021, cdc doanh nghiép nganh CNTT
dugc ky vong hudng Igi nhd xu hudng
chuyén ddi so tai Viét Nam va trén thé
gidi. Cung vdéi d6, sy gia ting cla cdc
g6i thiu dau tu cong nghé ciing sé 1a
diéu kién thuan Igi d€ cac doanh nghiép
nganh CNTT - Vién thong ting trudng
manh. Cdc chuyén gia kinh t€ cho ring,
dich Covid-19 dit ra thach thdc chua
ting c6 cho cac doanh nghi€p, nhung lai
1a co hoi rdt 16n bdi tit ci cdc t8 chiic,
doanh nghlep, qudc gia déu thyc hién
chuyén d6i so

Ciing giéng nhu céc cudc khiing hodng
da qua trong qué kht, dai dich Covid-19
sé tdc dong xAu t6i mot s& nganh nghé
va ngudc lai, ciing 13 dong lyc thic day
su phat trién ctia nhiéu nganh nghé khac.
Trong radi ro luén ludn c6 cd hdi méi danh
cho nhitng ai c6 kha ning thay ddi dé
ddp tng, trong d6 c6 cdc nganh nghé lién
quan d&€n CNTT. Sau nhitng tdc dong rat
16n tr dai dich Covid-19, cdc nha lanh
dao doanh nghiép du & quy md 16n hay
nho deu da nhan thic mot cdch sau sdc
vé mdi lién hé mat thiét gitta khd ning
hoat ddng theo hinh thic online trong
moi khia canh, nhu: van hanh, marketing,
kha ndng lam viéc tir xa tai nha... v6i ty
1é “sdng s6t” clia doanh nghiép sau bién
6. Trong bdi cdnh d6, moi nha quén 1y
déu mong mudn diy manh tién trinh s&
héa (chuyén ddi s6) cho doanh nghiép
clia minh. P4y 12 mot trong nhitng yé&u t&
quan trong gitip cho chudi cung tng dich
vu CNTT phit trién manh mé trong thdi
gian qua va tuong lai.

Hinh 2 cho thdy, miic d§ dau tu vao
cong nghé cta Viét Nam da phat trién
manh mé trong thdi gian qua. Gid tri diu
tu vao linh vyc cong nghé trong nim
2021 da tang lén mic 1,4 ty USD cao
hon rat nhiéu so véi mic 9 triéu USD
vao ndm 2013.

Theo Ganeshan va Vethirajan (2020),
dai dich Covid-19 da lam &nh hudng
manh mé t6i hoat dong clia cdc doanh
nghiép CNTT néi chung va quy trinh
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qudn tri chudi cung tng dich vu CNTT
ndi riéng, tuy nhién, & mot géc nhin lac
quan, chudi cung tng dich vu CNTT ¢6
nhitng thong tin lac quan hon do viéc sén
sang diu tu vao linh vuc nay cla chinh
pht va cdc doanh nghiép.

Nhin chung, theo ddnh gid cia chuyén
gia CNTT dudc phdng vin, c6 thé thay
rd, dai dich Covid-19 dnh hudng tiéu cuc
dén nhiéu nganh nghé khic nhau, trong
d6 c¢6 nganh CNTT néi chung va chudi
cung tng dich vu CNTT. Cu thé, cic
hoat dong van chuyén, cung c4p thiét bi,
nguyén vat li€u bi gidn doan do cic quy
dinh vé gidn cdch xa hdi va cich ly y t&.
bPai dich Covid-19 cung véi cic chinh
sach gian cdch xa hdi da lam cho cac
doanh nghiép bit budc phai 4p dung quy
trinh chuyén ddi s6 dé c6 thé lam viéc tr
xa. Cdc nguyén vat liéu khong thé dap
ting kip thdi cdc nhu ciu cip bdch cida
cdc doanh nghiép. Tuy nhién, cling nhd
dai dich Covid-19, cidc quy trinh CNTT

TAI LIEU THAM KHAO

da dudgc thic ddy dé dap ting v6i thai dai va nhu ciu
cong viéc. Do d6, nhu ciu dp dung cong nghé va st
dung CNTT dugc thiic ddy dang ké. Ngoai ra, v6i viéc
ung dung cdc quy trinh quan tri chudi cung u’ng hién
dai v6i cong nghé cao da gép phan cai thién va ning
cao hiéu qua hoat dong, ning cao hiéu qua ctia doanh
nghiép ndi ri€ng va cac doanh nghiép trong moi nganh
nghé clia Viét Nam.

KET LUAN

Duya trén bdi cdnh dugc trinh bay & trén, nghien
ctu nay nhim muc dich danh gid dnh hudng cta dich
Covid-19 do6i v6i quan tri chudi cung ung dich vu
CNTT. Thong qua qué trinh phdng van chuyén siu 5
quén ly du 4n cap trung tai 5 cong ty dich vu CNTT
va tong quan cdc tai liéu lién quan, nghién citu da chi
ra tdc dong tiéu cuc cda dai dich Covid-19 dé&n nhiéu
nganh nghé khdc nhau, nhung lai ¢6 tdc dong tich cuc
dén chudi cung tng dich vu CNTT. Theo d6, ciac doanh
nghiép sin sang chi nhiéu hon cho cong nghé. Cic
doanh nghiép CNTT can tin dung thdi co nay dé€ phat
trién manh mé hon trong thdi gian t6i.0
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Anh huéng ciia chat lugng thé ché

dén sy phat trien cta doanh nghiép

PHAM NGOC DUY*

Tém tit

Bai viét sit dung s6 liéu tit b0 Chi sé ndng luc canh tranh cdp tinh (PCI) dai dién cho chdt
luong thé ché ciia 63 tinh va cdc chi tiéu ddnh gid hiéu qud hoat dong ciia doanh nghiép
trong sdch trdng Viét Nam, nghién citu da tim thdy moi lién hé thudn chiéu giita Chdt lugng
thé ché va Hiéu qud hoat dong ciia doanh nghiép Viét. Khi Chdt lugng thé ché tang lén 1%
diém, Hiéu qud hoat déng ciia doanh nghiép dugc do bing nhiéu chi tiéu déu tdang. Diéu
nay cung cdp bang chitng thyc nghiém vé vai tro ciia cdi cdch, ndng cao chdt luong thé ché
doi vdi hiéu quad

hoat déng ciia doanh nghiép, ciing c6 huéng cdi thién chat lugng thé ché'la diing ddn.

Tw khéa: PCI, chdt lugng thé ché, hiéu qud hoat dong doanh nghiép

Summary

The article uses Provincial Competitiveness Index (PCI) data which represents the
institutional quality of 63 provinces as well as criteria for evaluating the performance
of enterprises in Vietnam white paper. As a result, it illustrates that there is a positive
relationship between Institutional quality and Performance of Vietnamese enterprises.
When Institutional quality increases by 1%, Performance of enterprises measured by many
indicators increases. This finding provides an empirical evidence on the role of reform and
improvement of institutional quality on business performance, and improving institutional

quality is the right thing to do.

Keywords: PClI, institutional quality, business performance

GIOI THIEU

Viét Nam da, dang va sé& c6 nhitng cai ti€n vé thé
ch€ tao diéu kién thuin 1¢i nhit cho sy ra doi, phat
trién ctia doanh nghiép. Tir nim 2005, d€ ddnh gid vé
chat luong thé ché céc tinh trong vai tro tao dong luc
cho su phit trién kinh t&€ tinh néi chung va cho doanh
nghiép ndi riéng, Viét Nam da thyc hién viéc danh gia

niing luc canh tranh cdp tinh cla cdc tinh/thanh ph&

trén toan qudc. Viéc ddnh gid dugc diéu chinh qua cdc
nim nhim phl hgp v6i tinh hinh méi, tao tién dé cho
nhitng thay ddi thé ché& phit hgp vé6i nhitng yéu cau
phét trién mdi ddp tng, hd trg hé théng doanh nghiép
phat trién.

CO_SG LY THUYET VA PHUONG PHAP
NGHIEN CUU

CosGly thuyé’t

Vai trd ctia thé ch& d6i vdi doanh nghiép nhu trén
da dé cap tic dong dén doanh nghiép theo hudng: (1)
Anh hudng dén cac doanh nghlep mudn gia nhap thi
truong; (2) Anh hudng dén cdc doanh nghiép dang hoat
ddng trén thi trudng.

“Vién Kinh t€ va quan ly - Dai hoc Bach khoa Ha Noi

Theo huéng thit nhat, nhiéu nha nghién
ciu da tim ra mdi lién hé ngudc giita ty
1& gia nhap thi trudng ctia doanh nghiép
v6i viéc thit chit cdc quy dinh, thé ché
trong gia nhip thi trudng. Desai va cdng
st (2003) tim thdy bing ching cho ring,
khi cic quy dinh tang 1én, thi ty 1¢ rit
khoi thi tru’dng clia cdc cong ty chiu Au
tdng. Bailey va Thomas (2017) tim thdy
bing chiing thuc nghiém vé mdi quan hé
giita cac quy dinh cta lién bang va sy gia
nhap clia cdc cong ty méi. K&t qua udc
tinh ring, khi ting 10% cac quy dinh cta
lién bang trong mot nganh nhat dinh, s6
lugng cong ty mdi thanh 14p trong nganh
d6 gidm 0,47%. Chambers va Munemo
(2019) khing dinh réng, viéc thanh lap
doanh nghlep mdi thap hon dang ké & cic
qudc gia c6 rao cdn gia nhap qué cao, chat
luong thé ché y&u hoic c3 hai.

Hudng tht hai ma cic quy dinh, thé
ch€ tic dong dén doanh nghiép d6 la
dnh hudng t6i ning suit clia cdc cong ty
dang hoat dong. Khi thé ché& khié€n cic

Ngay nhdn bai: 15/12/2022; Ngay phdn bién: 14/01/2023; Ngay duyét dang: 18/01/2023
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doanh nghiép mdi gia nhap nganh kho
khin hon sé khi€n cho s6 lugng doanh
nghiép trong nganh khong ting, hodc
gidm di. Piéu néy kim ham tinh canh
trong nganh va ¢4 nén kinh t&, Jam giam
hiéu qua trong phan ph01 nguon lyc san
xudt cia nganh va nén kinh t€. DJankov
va cdng su (2002) tim ra biing chiing vé
su thit chit thé ché s& din dén hiéu qua
cdc t6 chiic cong cong gidm siit, ting cac
hién tugng tham nhiing din dé€n hiéu qua
hoat dong doanh nghiép giam. Xu (201 1)
tim ra bing chifng thuc nghiém vé méi
quan hé thuin chiéu gifta sy don gidn
héa céc thli tuc hanh chinh v6i ning suét
lao dong cta doanh nghiép. Dempere
va Pauceanu (2022) sit dung s6 liéu clia
118 nuéc tir ndm 2014 d&€n nim 2019 két
hdp mo hinh tuyén tinh téng quat va mo

hinh binh phuong nhd nhit cé trong s6
tim thay moi lién hé thuin gitta Chi so6

Doanh nhan Toan ciu va cdc chi s6 tu do
tai chinh va kinh doanh.

Céc quy dinh, thé ch& 4nh hudng dén
hiéu qué hoat dong doanh nghiép thong
qua viéc thay di cic quy tic chung, thay
ddi cdc co ché& khuyén khich. C4c nghién
ctfu cho thdy, khi chdt lugng thé ché y&u
kém sé& tao diéu kién cho tham nhiing,
phin bd ngudn lyc khong hiéu qua,
ngudn lyc sé& chuyén hudng dén cic cong
ty hiéu qud thap. Nghién cttu ctia Boettke
va Coyne (2009) cho thay, két qud hoat
dong ctia doanh nghiép c6 méi lién hé
truc ti€p vdi chit lugng thé ché. Theo
Khyareh (2021), céc chi tiéu chat lugng
thé ché& c6 tic dong d&n cdc hoat dong
ctia doanh nghiép. Nghién ctu cla Ajide
va Osinubi (2022) cho thdy rd vai trd
quan trong ctia chit lugng thé ché trong
khau trung gian truyén din 4nh huéng
clia vién trg, kiéu hdi véi hoat dong cia
doanh nghiép. Callais va Pavlik (2022)

ciing khang dinh ty do kinh t& 1 nhan t&

g6p phan niang cao hiéu qua dau ra cho

doanh nghiép, nhu thit nghiép gidm, s6

lao dOng ting 1&én hay thu nhép binh quan
mot lao dong ting.

Mo hinh nghién ciu

DPé danh gi4 khai quat chat lugng thé
ch& 4nh hudng dén hiéu qué hoat dong cia
doanh nghiép, mé hinh dudgc st dung la:

InX, = p,+ B InPOP + B InINCOME,
+ﬁlnPCI +(5+y+g (1)

Trong dé: X 1a bién phu thudc, do
ludng hiéu qua hoat dong cta doanh
nghiép thdng qua céc chi tiéu: SO doanh

nghiép dang hoat dong tai céc tinh, s6

Economy and Forecast Review

lao dong, 1¢i nhudn trude thué€, doanh thu thuan va tdng
nguon von clia t1nh ivao nam t; POP, INCOME, , PCL,

1an lugt 1a dan so, thu nhap binh quan trén ngu’dl va
di€m niing luc canh tranh cip tinh cla tinh i va nim
t; X, POP, INCOME, PCI déu dudgc 1dy logarit cd s§
tu nhién. o, bién g1a anh hu’o‘ng c6 dinh bién thdi glan

bién nay nhiim kiém sodt cdc bién dong, céc ci sdc
vi mod theo thoi gian; y, bién gia ki€m sodt nhitng dic
trung riéng clia tirng ving dnh hudng dén hiéu qua
hoat dong clia doanh nghiép; va ¢, 1a cic nhiéu hay
céc nhan t§ khac khong do ludng du'OC tdc dong dén
hiéu qua hoat dong cla doanh nghiép.

Mo hinh 1 gitp nghién cttu trd 16i cau hdi PCI sé
4nh hudng téng quat nhu thé nao dén hiéu qua hoat
dong cta doanh nghiép. Tuy nhién, PCI dugc ciu
thanh tir 10 bién thanh phan, nén d€ thay ro hon su tic
dong cla tirng thanh phan trong PCI nhim cé nhitng
cai bién thé ché& phii hgp nhat, nghién ctiu st dung Mo
hinh 2 nhu sau:

InX, =B, + B,InPOP, + B,InNINCOME, + f,InZ!+ 9,
+9.+ 8 (2)

Trong do, cac bién: X, POP,_ INCOME,, PCIH, J,
7, va g, glong nhu trong phlrdng trinh 1 Z la chi tleu
thanh phan thit k trong 10 chi tiéu thanh phin ciu
thanh 1&én PCI tuong tng gom: (1) Gia nhap thi trudng;
(2) Ti€p can dat dai; (3) Tinh minh bach; (4) Chi phi
khong chinh thiic; (5) Chi phi thdi gian; (6) Canh tranh
binh deelng; (7) Tinh ning dong; (8) Chinh sich hd trg
doanh nghiép; (9) Pao tao lao dong; (10) Thiét ché&
phép 1y.

Phuong phap nghién ciu

Nghién citu st dung s6 liéu chi s6 PCI dugc 1ay tir
ngudn sd lidu cta Lién doan Thuong mai va Cong nghiép
Viét Nam (VCCI), véi su hd trg ctia Cd quan Phat trién
Qudc t€ Hoa Ky (USAID) tai Viét Nam. Nghiéu citu sit
dung s6 liéu ndm 2017 va nam 2018 vi: (1) Sach tring
Viét Nam 2019, s6 liéu doanh nghiép dugc cong bd cho
niam 2017 va 2018. Téng cuc Thong ké da phat hanh cac
4n phim Séich tring Viét Nam cho d&n nam 2022. Tuy
nhién, dé tranh nhitng 4nh hudng qua 16n tir dich Covid-19
dén hiéu qua hoat dong ctia doanh nghiép, ciing nhu chat
lugng quén 1y, nén nghién ctu chi st dung s6 liéu nim
2017 va 2018; (2) PCI ciing c¢6 nhiéu 1an diéu chinh cic
chi tiéu cu thanh va Ian diéu chinh cudi ciing ctia Chi s§
ndy vao nim 2017, nim 2021, diéu chinh phuong phép
tinh to4n chi s8. V&i nhitng 1y do trén, nghién ciu tap
trung tim ki€m moi lién hé giita chat lugng thé ché va
hiéu qué hoat dong cta doanh nghié&p trong 2 nam (2017

va 2018) ctia 63 tinh thanh (Bai viét sit dung cdch viét sé

thdp phan theo chudn quoc té).
KET QUA NGHIEN CUU

Trudc tién nghién cdu xem xét mic d6 dnh hudng
tong thé ctia chat lugng thé ché& d&n két qua hoat dong
ctia doanh nghiép bing M6 hinh 1. Két qué uéc lugng
(Bang 1) cho thay, cdc nhin t6 vé Dan s6 va Thu nhap
binh quin déu c6 mdi quan hé thuin chiéu véi Hiéu
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BANG 1: ANH HUGNG CUA PCI BEN HIEU QUA HOAT PONG CUA DOANH NGHIEP

_ (@) 2 3) (©) ©)
Bién InsoDN Insold InLNTTT InDTT Innvon

Lnpop 1.017%** 0.859%** 0.744%** 0.794%** 1.000%***
(0.0784) (0.0915) (0.223) (0.111) (0.116)

Lnincome 1.114%** 1.099%*** 2.208%** 1.777%** 1.083%**
(0.170) (0.198) (0.488) (0.240) (0.251)

InPCI 2.536%* 5.416%** 8.698*** 5.047%** 4.986%**
(1.083) (1.263) (2.962) (1.529) (1.604)

Hiing s& -18.28%*%| 25,92k 5] 47%k*| DQ3QIEkK| D4 T4HA*
(3.992) (4.656) (10.92) (5.637) (5.912)

S& quan st 124 124 108 124 124
R binh phuong 0.861 0.850 0.671 0.832 0.793

Ghi chi: Sai s6 chudn dugc trinh bay trong ngodc don; %%, ** ya * thé hi¢gn mifc
¥ nghia ciia cdc tham sé udc luong digc tiuong ving véi 99%, 95% va 90%; soDN, sold,
LNTTT, DTT va nvon tuong iing Lo s’ doanh nghiép dang hoat déng tai cdc tinh, sé'lao dong,

lgi nhudn truéce thué, doanh thu thudn va téng nguén von; In la logarit co sé tu nhién; hé sé
wdc lugng clia dnh hudng cd dinh thoi gian va vimg khong trinh bay trong bdng.

BANG 2: ANH HUGNG CAC CHIi TIEU THANH PHAN CUA PCI PEN HIEU QUA
HOAT PONG CUA DOANH NGHIEP

(0)) 2) 3) “) 3)
VARIABLES InsoDN Insold InLNTTT InDTT Innvon

Inpop 0.932%%%|  (0.838***| (.666%**| (.791%*k*| (.924%**
(0.0804)|  (0.0961) (0.247) (0.111) (0.120)
Inincome 1.012%** | (0.965%**| 1.643%**| 1.433%*%| (),995%**
(0.187) (0.223) (0.613) (0.257) (0.279)
Gia nhip thi trudng 0.675 0.238 -1.739 -0.167 0.870
(0.574) (0.681) (1.745) (0.792) (0.861)
Tiép cin dit dai -0.00136 1.145% -2.646 0.636 0.515
(0.554) (0.658) (1.731) (0.765) (0.831)
Tinh minh bach 0.0123 -0.0417 1.196 0.408 0.785
(0.653) (0.775) (1.992) (0.902) (0.979)
Chi phi thoi gian 0.294 -0.111 -0.390 0.143 0.242
(0.504) (0.598) (1.546) (0.696) (0.756)
Chi phi khéng chinh thic -0.0870 0.459 2.177* 0.613 0.527
(0.400) (0.475) (1.231) (0.553) (0.600)
Canh tranh binh ding -0.451 -0.448 -0.550]  -0.838%*:*| -1.275%:**
(0.289) (0.342) (0.878) (0.398) (0.433)
Tinh ning dong 0.393 0.904* 1.802| 1.492%%* 0.603
(0.404) (0.480) (1.281) (0.558) (0.606)
Chinh sich hd trg DN 1.083%:* 1.420%* 1.698 0.975] 1.913%:%=*
(0.463) (0.549) (1.467) (0.639) (0.694)
Pao tao lao dong 1.432%%%| ] ,846%** 3.644%%| 2321 %%* 1.332%
(0.510) (0.605) (1.712) (0.704) (0.765)
Thiét ché& phép 1y -0.614 -0.623 -0.417] -1.529%:* -0.703
(0.456) (0.541) (1.342) (0.630) (0.684)
Constant -9.273%%* | 7.029%**| -15.08%**| -9.903**k*| -8.238H**
(1.576) (1.883) (5.419) (2.170) (2.351)
Observations 124 124 108 124 124
R-squared 0.887 0.872 0.704 0.871 0.830

Ghi chii: Sai 56" chudn diuge trinh bay trong ngodc don; *¥% | **% ya * thé hign mitc
¥ nghia ciia cdc tham s6 uéc lugng dugc tuong ving véi 99%, 95% va 90%; soDN, sold,
LNTTT, DTT va nvon tuong ting la s6 doanh nghiép dang hoat dong tai cdc tinh, s6 lao
dong, loi nhudn trude thué, doanh thu thudn va téng nguén vén; In la logarit co sé tuw

nhién; cdc chi tiéu thanh phan ciia thé ché dugc 1dy logarit co s6 tw nhién; hé sé udc lugng

dnh hudng cd dinh ciia thoi gian va vimg khong trinh bay trong bang.

qua hoat dong clia doanh nghiép. Ca 5 chi tiéu do ludng
hiéu qud hoat dong clia doanh nghiép déu cho cling
mdt két qui. Khi Dan s6 ting hay Thu nhip binh quan
ting, thi SO lao dong, S6 doanh nghiép, S& von, Doanh
thu thuan va Lgi nhuin truSc thué clia doanh nghiép
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déu ting. Pic biét, PCI trong nghién citu
ciing cho thay, k&t qua tuong tu nhu cc
nghién cttu true. Khi PCI ting hay Chat
lugng thé ch€ ting 1én mot di€m 1%, thi
Hiéu qua hoat dong ctia doanh nghiép
sé ting. SO lao dong sé ting 2,54%, Loi
nhun tru6c thué ting 8,7% khi PCI ting
1%. Céc chi tiéu khac do ludng Hiéu qua
hoat dong ctia doanh nghiép ciing cho
két qua tuong ty. Piéu nay khing dinh,
Chat lugng thé ché& anh hudng 16 nét dén
Hiéu qua hoat dong ctia doanh nghiép.

Hiéu qué hoat ddng ctia doanh nghiép
12 mot trong nhitng nhan t& quyét dinh
dén su phat trién kinh t& cia mdi qudc
gia. Khi doanh nghiép hoat dong hiéu
qua, tic 1a cdc ngudn luc duge phan phdi
hiéu qua, hay néi cdch khéc 12 ngudn Iuc
khong bi lang phi. Thong qua két qud
phan tich, Chit lugng thé ché& chinh 1a
mot trong nhitng nhin t6 ning cao hiéu
qua hoat dong ctia doanh nghiép. Do
vy, dé nang cao hiéu qua hoat dong, cic
tinh, thanh phd trén cd nudc cin tap trung
nang cao chit lugng thé ch& néi chung;
hay néi cdch khac cai thién thé ché sé&
dugc thé hién thong qua di€ém danh gid
ning lvc canh tranh cdp tinh.

Chat lugng thé ché (diém PCI) dugc
téng hdp tir nhiu di€ém thanh phan.
Nhu trén da dé cap, PCI dugc tdng hgp
tir 10 chi tiéu thanh phan, trong do, chi
tiéu Tinh minh bach, Chinh sich hd trg
doanh nghiép va Pao tao lao dong 1a 3
chi tiéu dugc gan trong s6 16n nhat (20%)
dé tinh PCI; Chi phi khong chinh thiic
gdn trong s6 10% va cdc chi tiéu khic
dudc gdn trong s& 5%. Piéu nay cho thay
tAm quan trong cla tiing chi s ddi véi
hoat dong ctia doanh nghiép. Tinh minh
bach, Chinh sich hd trg doanh nghiép
va Pao tao lao dong 1a 3 chi tiéu thanh
phin dugc cho 13 quan trong nhit ddi
v6i hoat dong doanh nghiép. Do vay,
viéc danh gia chat lugng thé ché chi tiét
theo tiing thanh phin dé thiy dudc xu
huéng tic dong, cling nhu mic do tic
dong tir @6 diéu chinh thé ch& phu hop
la quan trong. Nghién ciu st dung chi
ti€t 10 chi tiéu thanh phan dé udc lugng
muc d6, cling nhu xu huéng tic dong cia
chiing 1én hiéu qué hoat dong ctia doanh
nghiép. K&t qua udc lugng (Bang 2) cho
thdy, Dan s& va Thu nhap binh quin 4nh
huéng duong d&én Hiéu qud hoat dong
clia doanh nghiép. Riéng ddi véi Chat
lugng thé ché, nghién ctu khong tim
thdy dugc mdi lién hé gitta Hiéu qua hoat
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dong v6i Chat lugng thé ché clia mot s6
chi tiéu, nhu: Gia nhdp thi trudng, Tinh
minh bach, Chi phi thdi gian; mot s6 chi
tiéu thi tdc dong d&€n mot trong cac chi
tiéu do ludng hiéu qua hoat dong doanh
nghiép, nhu: Ti€p cin dat dai, Chi phi
khong chinh thiic va Thi€t ch€ phap ly;
céc chi tiéu con lai 4nh hudng 1én it nhat
hai chi tiéu do ludng hiéu qua hoat dong
ctia doanh nghiép.

Trong s6 cdc chi tiéu 4nh hudng 1én
it nhat 2 chi tiéu do ludng Hiéu qua
hoat ddng ctia doanh nghiép, ddng chd
¥ 1a Chinh sdch hd trg doanh nghiép va
Pao tao lao dong. Pay 1a 2 chi tiéu dnh
hudng dén nhiéu tiéu chi do ludng hiéu
qua hoat dong doanh nghiép nhat, trong
dé Pao tao lao dong déu c6 tic dong
dén cé 5 chi tiéu do ludng Hiéu qua hoat
dong doanh nghiép. Piéu nay ciing cho
thdy, viéc ddnh trong s6 clia cc chi tiéu
thanh phan d€ tdng hdp PCI. Hai trong
s6 3 chi tiéu quan trong nhat ciu thanh
1én PCI déu tdc dong 1én nhiéu nhit cdc
chi tiéu ddnh gid hiéu qua hoat ddng
cta doanh nghiép. Va két qua udc lugng
cho thdy, c4 2 chi tiéu nay déu tic dong
cuing chiéu 1&én Hiéu qué hoat dong clia
doanh nghiép. Tic 1a khi chinh sdch hd
trg doanh nghiép tot hon (ting 1% di€ém)
s6 doanh nghiép, s6 lao dong trong
doanh nghiép hay lugng v6n ctia doanh
nghiép déu ting véi mic tuong dng 1a
1%, 1,4% va 1,9%. PBao tao lao dong tic

TAI LIEU THAM KHAO

dong thuin chiéu dén Hiéu qua hoat dong, khi hoat
dong dao tao lao dong tot hon (ting 1% di€m), thi s&
doanh nghiép, s6 lao dong trong doanh nghiép, lugng
von, doanh thu thudn va 1¢i nhuén truéc thué déu ting
Ién tuong tng v4i cdc mdic % nhu sau: 1,4%, 1,3%,
1,8%, 2,3% va 3,6%. Tinh ning dong va canh tranh
binh ding tac dong d&€n Hiéu qua hoat dong clia doanh
nghiép & hai chi tiéu do ludng. Tinh ning dong ciling
12 nhan t& Thé ché tdc dong tich cuc dén hiéu qua
hoat dong ctia doanh nghiép. Canh tranh binh ding
lam gidm doanh thu va ngudn von clia doanh nghiép,
diéu nay ciing hoan toan phl hgp vé6i cdc nghién ciu
truGe day. Vi khi canh tranh ting 1€n, thi kha ning tim
ki€m 1gi nhuén ctia cdc doanh nghiép hién c6 s€ gidm
di do phai chia sé véGi cdc doanh nghiép mdi gia nhip
thi trudng. Con céc chi tiéu khéc chi tdc dong d€n mot
chi tiéu do ludng hiéu qud hoic khong tic dong dén
chi tiéu nao.

KET LUAN

K&t qua nghién cttu cho thay, khi chit lugng thé ch&
dugc cai thién, hiéu qua hoat dong ctia doanh nghiép
s& dugc nang 1én. Piéu nay cho thdy rd vai trd clia thé
ch& do6i vdi hoat dong ctia doanh nghiép. Tuy nhién,
nhan t6 Thé ché dugc cAu thanh tir nhiéu chi tiéu thanh
phan. Nghién cttu da cho thay, 2 trong 3 chi tiéu thanh
phan dugc gan trong s6 16n nhat d€ tinh chat lugng thé
ché tdng hop dnh hudng 16n nhit dé€n hau hét cic chi
tiéu do luong Hiéu qua hoat dong clia doanh nghiép la
Chinh sdch hd trg doanh nghiép va Pao tao lao dong;
chi tiéu Tinh ning dong hay Canh tranh binh ding
ciing 12 nhitng thanh phan phap ché& dnh huéng manh
mé dén hiéu qué hoat dong ctia doanh nghiép.0
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Phat trién

mo hinh kinh doanh linh hoat

TRUCONG PINH HAI THQY"
NGUYEN THI TRAN LOC*
PHAM NGOQC TRINH***

Tém tit

Trong moi truong kinh doanh ddy bién dong, dé tdng trudng, cdc té chitc phdi tim gidi phdp
dé 161 da héa hiéu qud hoat ddng, dong thoi phdn ting nhanh véi nhitng thay déi khé luong.
Agility la khdi niém ndng cao sicc manh cia ndng luc té chitc, cung cdp cdc dé xudt cé gid tri
ddn dén khdch hang hai long hon va nhan vién hanh phiic hon, chi phi véan hanh thdp hon va
hiéu sudt tot hon. Ngoai ra, cdc to chitc nén thiét lap su lién két chdt ché giita ndng luc cong
nghé thong tin (CNTT) va cdc khia canh khdc ciia té chiic.

Tw khéa: nhanh nhen, mé hinh kinh doanh linh hoat, qudn Iy quy trinh kinh doanh, luc lugng
lao djng linh hoat

Summary

In a volatile business environment, in order to grow, organizations must find solutions to
maximize operational efficiency and react quickly to unpredictable changes. Agility is the
concept that empowers organizational capability and provides valuable suggestions. As a
result, customers are more satisfied, employees are happier, operating costs are lower, and
performance is better. This paper suggests that organizations should establish strong linkages

between information technology capabilities and other aspects.

Keywords: agile, agile business model, business process management, agile workforce

GIOI THIEU

M6 hinh kinh doanh 1a cdng cu thyc hién chién
lugc; viéc thuc hién thanh cong chién luge dugc thic
d4y bdi két qua tich cyc trong viéc xay dung cac kha
ning pht hgp dé€ diéu chinh t6t hon muc tiéu kinh
doanh va mo6 hinh hoat dong. Vi nhitng ti€n bd cong
nghé, cling v6i nhu cau ngdy cang phic tap clia khach
hang va su canh tranh gay git hon trén thi trudng, cdc
cong ty can rit ngin thdi gian ddp Gng d€ nim bat
gid tri (Bayley, Bersohn, Chaudhry va Poniatowski,
2017). Bai viét nay dé cap dén 1gi ich cia mo hinh
kinh doanh linh hoat (ABM) nhu mot cd ché hitu ich
dé t6i da héa hiéu qua hoat dong. M6 hinh kinh doanh
linh hoat gidp ting cudng kha nidng va tinh linh hoat
clia cdc td chiic trong viéc phan ng nhanh hon véi
nhiing thach thic bén ngoai.

CO SG LY THUYET VA PHUGNG PHAP
NGHIEN cUU

Cd s6 1y thuyét

Khdi niém vé mé hinh kinh doanh linh hoat (Agile
Business Modeling - ABM)

Su chuyén ddi linh hoat & toan bo td chifc 13 mot t&

*

, 7, ", Truong Dai hoc Tai chinh - Marketing

chic linh hoat hodc & cap bd phan/chic
ning, c6 thé gidi phong tiém ning diy dd
nhat ctia luc lugng lao dong d€ tao ra két
qua hai 1ong hon véi chi phi hoat dong
thap hon 1am cho nhan vién hanh phic
hon va trdi nghiém khdch hang t6t hon
(Jaboul va cdng sy, 2021). Sy linh hoat la
phuong phap ddi méi bt ddu bing “cong
nghé thong tin dugc cach mang héa” véi
“syr phét trién phan mém, chat lugng va
toc do dua ra thi trudng dudc céi thién”
dugc thiic ddy bdi bdo phan CNTT ning
dong va hiéu qué hon.

Theo Baylay va cong su (2017), su
chuyén d6i linh hoat dugc ho trd bdi cac
md hinh hoat dong k§ thudt s6 nhim
ning cao quyén tu chd clia cdc don vi
kinh doanh trong doanh nghiép. Tinh
linh hoat trong kinh doanh thudng dugc
kich hoat bdi nang luc CNTT.

Qudn ly quy trinh kinh doanh

Quén ly quy trinh kinh doanh 1a mot
quy trinh bao gdm cdc hoat ddng cu thé
khéc nhau dugc thyc hién bdi con ngudi
hoic mdy méc d€ tao ra cdc gid tri ddp

Ngay nhdn bai: 20/12/2022; Ngay duyét dang: 05/01/2023; Ngay phdn bién: 11/01/2023
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tng muc tiéu kinh doanh va chién ludc
clia cdc t6 chiic. Vé mit hé th()'ng, viéc
quan ly céc quy trinh kinh doanh c6 lién
quan dén viéc tiy chinh cdc hoat dong;
thuc hién k€ hoach hanh dong; phat
hién va ghi lai cdc dién bi€n; do ludng,
gidm sdt, ki€m sodt k&t qua.

M6 hinh héa quy trinh kinh doanh

M6 hinh héa quy trinh kinh doanh la
st k&€t hgp gitta md hinh kinh doanh va
mo hinh quy trinh d€ ddm bio qué trinh
tao ra cic gla tri va phan phdi cdc gid
tri d6 dén cdc doi tu'dng muc tiéu dién
ra sudn sé. Theo d6, cdc mbi quan hé cu
thé clia cdc hoat dong c6 thé dudc trinh
bay theo nhitng cdch thdc nao trong cdc
quy trinh hoat déng va thi tyuc. M6 hinh
kinh doanh quy dinh khudn khé co ban
cda viéc st dung cdc ngudn lyc phu hgp
thanh cdc gid tri thuc. N6 chi ra ciu n6i
“céch thitc” viéc chuyén giao dugc thyc
hién bdi cdc hoat ddng cu thé nao hoic
quy trinh kinh doanh.

Chuyén dodi nhanh nhen (Agile)

Agile 1a cdch lam viéc c6 thé t5i da
héa toan bo tiém niing clia cdc cd nhan,
ddng thdi mang lai gid tri va hiéu sudt
cao nhdt nhv mong dgi va thiAm chi hon
thé nita (Jadoul, Mahadevan va Risch,
2021). ABM hd tr¢ t6c do phuc vu va
kha ning phuc hdi trong cdch phin hdi
cdc ciu hodi ctia khdach hang, mang lai trai
nghiém tuyét vdi hon cho khach hang.

Viéc chuyén d6i sang ABM lién quan
dé&n hau hét cdc quy trinh hoat dong, ciu
triic ctia mot td chic, chién ludc va cong
nghé dugc st dung. B6 1a mdt vong tron
1dp di 1dp lai v6i cdc k€ hoach tirng budc
va tiing phan ca vé 14p k& hoach trudc
va hiéu chinh theo thdi gian thyc. Vé co
ban, n6 lién quan dén nhitng diéu chinh
16n trong cdc linh vuc quén tri co céu,
vin héa va qudn 1y con ngudi, 1lap k€&
hoach lyc lugng lao dong, quy trinh va
co ch& cia toan bd doanh nghiép, nhém
va c4 nhan, hé thdng hd trg, ki€n tric
cong nghé...

Nguyén tic cd ban clia viéc 4p dung
ABM la cic nhém va cd nhan it phy thudc
nhau nhat, dong thdi ddm bao thuc hién
cdc muc tiéu kinh doanh d€ tao ra gid tri.
Viéc chuyén ddi dugc thuc hién tir cap
dd nhém va tich liy toan bd t8 chitc. Nhu
vy, di€ém mau chot 1a 1am thé nao d€ di
chuyén thanh cong cdc nhém dén cic vi
tri phu thudc 14n nhau trong truc chinh
cta chudi tao gid tri (Comella-Dorda va
cOng su, 2020).
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Phuong phap nghién ciu

Bai viét st dung phuong phap tdng quan tai liéu ¢
cAu triic. Phuong phdp nay gom 4 giai doan chinh nhu
sau: (1) Hinh thanh di liéu hoc thuét; (2) Tinh chinh
dit liéu; (3) Bédnh gid tinh hgp 1€ cla dit liéu; (4) Phan
tich va k&t luan. Qud trinh thu thip, ddnh gid va phan
loai cdc ngudn dit liéu hoc thut bing Google Scholar
va cdc tir khéa phii hop; sau dé, loc chiing cho mot 16
tai liéu c6 thé dp dung dé trich xuit ndi dung phut hop
nhat d€ diéu tra, phan tich va két luan thém.

St dung Google Scholar 1am nén tdng chinh dé thu
thap dit liéu hoc thuat, budc 1 bit diu véi mot s lugng
16n cdc bai bdo tiém ning. K&t qua tim ki€m cho thy
hang nghin cudc thdo ludn theo tir khéa chinh “Mo
hinh kinh doanh linh hoat” - khodng 17.100 két qua
lién quan dén cdc ngif canh va chii dé khic nhau ké tir
nim 2015. Nhu vay, co s3 dit liéu ban diu (Budc 1) clia
qua trinh nghién ctu cé n = 17.100 bai bao.

KET QUA NGHIEN CUU

M hinh kinh doanh linh hoat va phit trién

ABM va su chuyén doi

Néu nén ting ly thuyét chii yéu dé cap dén su thay
ddi doi véi mod hinh linh hoat, thi cau hdi thuc t€ theo
quan diém diéu hanh va quan ly 1a 1am th€ nao d€ cung
cAp céc thay d6i theo cach c6 hé thong ma khong hoidc
it tdc dong nhat d&€n cdc hoat dong hién tai. Nhitng phat
hién clia Zacarias, Martins va Goncalves (2017) ing
hd céc 16p hanh dong va nhitng thay ddi din dan trong
thuc hanh hang ngay. Viéc diéu chinh lai trong qud
trinh chuyén d6i nhanh mang lai kha ning dap tng thsi
gian thuc theo céch cdi ti€n lién tuc.

ABM va su lién két nang luc CNTT

Chia sé y ki€n chung v6i viéc kich hoat ABM bing
ning lyc CNTT, cdc khdo sdt cho thdy, tiém nang tich
hgp cong nghé vao hoat dong d€ tao ra cc yéu td gid
tri gia ting hodc cdc thanh phan khdc biét cho phép
ting toc kha ning cda cdc t8 chic trong viéc phan
tng r4't nhanh véi cdc dp luc bén ngoai. Viéc 4p dung
tinh linh hoat c6 tdc dong 1én toan by cau tric doanh
nghiép va diéu d6 dé cap dén viéc tdi cau tric dé
lién k€t cong nghé vdi cdc muc tiéu kinh doanh, quy
trinh van hanh va hé théng. Vi ABM 4dnh hudng dén
céc khia canh tai chinh va xa hoi, né lién quan dén
sy phdt trién clia cong ty bing cach dat dudc nhitng
thay ddi vé moi trudng va xa hdi. Viéc tich hgp thong
tin, cong nghé va con ngudi vao qua trinh chuyén d6i
linh hoat s€ mang lai nhitng thanh tgu cho muc tiéu
kinh doanh.

Tuong ty Caceres va Gomez (2019), Zacarias va
cong su (2017) néu nhitng 16 héng trong quén 1y quy
trinh kinh doanh hién tai do két qua ctia viéc dénh gid
sai khd ning CNTT véi cdc khia canh t3 chifc, cong
viéc hang ngay va quy trinh kinh doanh. Ning luc
CNTT la diéu kién cd ban dé 4p dung ABM. M&i quan
tAm chinh 12 trinh d6/ chuyén mon vé ning lyc CNTT
t6 chifc phai trang bi.
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ABM va doi mdi

Su nhanh nhen cling ¢d tAm quan trong cta sy ddi
méi bing cdch nhanh chéng chuyén ddi quy trinh sin
Xuit ndi bo sang cong nghé méi va diéu chinh cdc quy
trinh van hanh hop 1& vao cdc dong sin phAm mdi. Vai
tro cda su nhanh nhen nhu mot phan khong thé thi€u
ciia khung niang lyc dong. Khd ning ning dong rit
ngin viéc dat dugc sy nhanh nhen vdi it sy ddnh d6i
nhit. Pon biy clia viéc gidm thi€u tn that vé hiéu
qua va dat dugc sy linh hoat di d6i v6i nhitng rii ro
dugc nhan thifc von c6 ddi véi nhitng thay d6i d6i méi
dé d4p wng yéu ciu ctlia thi trudng. Néi cdch khéc, sy
ddi méi gitp tAn dung cdc co hodi va sy nhanh nhay
ching thyc téc dd nhanh chéng trong viéc ndm bit cdc
y tudng va bi€n chiing thanh hoat dong kinh doanh. N6
c6 kha ning diy nhanh qua trinh ddi mdi va tich hop
chiing vao cdc md hinh kinh doanh d€ tao ra gid tri
(Brand va cong su, 2021).

Luc lugng lao dong nhanh nhen

K&t hgp véi nhan thic ciia Brosseau va cong su
(2019) va Jadoul va cdng sy (2021), con ngudi 1a mot
trong bon tru cot cia chuyén ddi nhanh. Vi vay, luc
lugng lao dong nhanh nhen 13 cAn thi€t nhit hién nay.
Kh3 ning cda cédc t6 chiic phan tng nhanh chéng véi
nhitng thach thic va cd hdi bén ngoai, véi mic dd tham
gia 16n, nhan xét vé vai trd quan trong clia nhin vién
clia ho (Gottfredson, 2019). Ngudn nhan luc ¢ thé
mang lai 1¢i thé€ canh tranh bén vitng cho cdc cong ty.
La nén ting 1y thuyét cia ABM va cdc khdi niém lién
quan, cdc cd nhan c6 tu duy phét trién va toan bo t&
chifc sin sang thay ddi va thich nghi la nhitng dong luc
va chét xidc tdc da diéu kién cho moi chuyén ddi. Ba
y&u t8 lién tuc thay ddi tu duy d€ dat dugc sy linh hoat
& cap @6 nhan vién 1a: tw duy phat trién; tw duy ci md;
tur duy thing ti€n vdi vai trd tich cuc. Quyén tu chi
trong cong viéc 1a cong cu hoan hio dé ting cudng sy
gin két; tuy nhién, né sé& khong hitu ich khi nhan vién
¢6 tu duy phan khang.

Gottfreson (2019), Jerath (2019) khing dinh, tAm
quan trong cta viéc hoc cdach dao tao lai ki ning va
ning cao ky ning ctia nhan vién dén mic c6 tr duy
phét trién va sin sing tao ra cong viéc ciia ho cho cic
phuong ti€én lam viéc nhanh nhen mdi. Luc lugng lao
dong nhanh nhen khong khac véi ABM vi luc lugng
lao dong 12 mot trong nhitng ngudn luc ndi bd ma cdc
t6 chiic phai stt dung mot cach bén vitng va hiéu qua
nhat. Néu mo6 hinh quy trinh lién quan dén viéc sidp
x&p hop 1y cdc ngudn luc va hoat dong hitu hinh, thi
viéc 1ap k€ hoach lyc lugng lao dong linh hoat lién
quan dén viéc trang bi cdc k§ ning hanh vi huéng t6i
ABM (Jerath, 2019).

Nhitng thdch thic chinh trong viéc 1ap k& hoach
va phit trién lyc lugng lao dong nhanh nhen cho cic
cong ty do nhitng han ch& vé ngudn luc, cam két va
cong nghé. Cic t8 chiic dang gip khé khin trong viéc
chuyén ddi hanh vi va tu duy cta luc lugng lao dong
sang mo hinh linh hoat hdn. Bén canh sy hgp tac chic
ning, cidc gidi phdp cong nghé tién tién dé€ lap k&
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hoach tai nguyén va kha ning ti€p cin
phan tich dit liéu 12 diéu cin thiét cho
viéc 1ap k& hoach lyc lugng lao dong
nhanh nhen. Maurer (2015) da 4p dung
quan di€m t6 chiic trong viéc tim ki€m
cdc gidi phap dé tao ra mot luc lugng lao
dong nhanh nhen trén 2 khia canh chinh:
(i) Nang cao chat lugng clia viéc lap k&
hoach lam viéc chién lugc bing cdc mdi
quan tim vé phan tich dit liéu va cong
nghé; (i) T4i cAu tric hé théng phan cap
hoat dong truyén thdng. N&u phan trudc
phdn dnh cdc phan Gng mang tinh hé qua
trong cdc thay ddi ctia mo hinh quy trinh,
thi phin sau dé cip dén khia canh cau
trdc quan tri dudc cho 1a sé tao ra tdc
dong to 16n ddi vdi viéc tao ra luc lugng
lao dong nhanh nhen.

KET LUAN VA KHUYEN NGHI

K&t luan

M6 hinh héa kinh doanh linh hoat la
mot trong nhitng c¢d ché thuc thi chién
luge tot nhat cAn dude cin nhic trong
qué trinh tim ki€m céc gidi phap d€ lam
dudc nhiéu viéc hon véi it 4p luc hon dén
ning luc ndi bd cla cic td chic. ABM
c6 nhiéu dinh dang tng dung va dp dung
khdc nhau, phin 16n phu thudc vao bdi
cénh bén ngoai, c4u tric thi trudng, tinh
hinh ndi bd, md hinh quy trinh va kinh
doanh hién c¢6 ciing nhu két qud mong
mudn cla cdc cong ty. Trén hét, d6 la
su sdn sang clia toan bd 6 chitc d€ thich
{ing vdi nhitng thay ddi bén ngoai, ton tai
qua su hdn loan va phdt trién trong cudc
canh tranh. Cac nghién cdu thyc nghiém
da x4c nhan 16i ich cda chuyén d6i linh
hoat trong viéc thiic diy kha ning ddp
ing nhanh chéng cho sy phat trién va
ddi mdi. Agility yéu cau diéu chinh lai
mot s6 hoat dong va thanh phan trong 4
tru cOt: con ngudi, cong nghé, cau tric,
quy trinh. Sy nhanh nhen khong mang lai
nhitng thanh tyu vé muc tiéu, nhung né
dinh huéng mot moi trudng l[am viéc mdi
véi it sy phu thudc hon trong viéc dua ra
quyét dinh va sip x&p cong viéc d€ niang
cao stic manh va quyén ty chii cda ting
cd nhan. N6 nang cao kha ning cda cic
c4 nhan trong viéc cung cip cdc gid tri
bing tiém ning tdi da. Xem ngudn nhin
Iuc 12 dong Iyc c6 gid tri nhat cla chuyén
ddi nhanh, tic 12 cdc tdc nhan chinh thuc
hién tit ci cic quy trinh sta ddi, luc
lugng lao dong nhanh nhen hién dang c6
nhu cau c4p thiét trong cic td chic.
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Sau day 1a mot s6 khuyé&n nghi theo
hai huéng lién tuc: 4p dung ABM & cap
do 8 chic va 1ap k€ hoach lyc lugng lao
d6ng linh hoat. Trén co s§ nhitng sy lién
két can thiét, viéc d4p dung ABM doi
héi chién luge linh hoat hop 1y d€ ddm
bao tinh nhit quin trong viéc diéu chinh
cdc quy trinh va hé thdng ndi bd theo
bon linh vyc con ngudi - cong nghé - co
ciu - quy trinh. Chi&n lugc nay bao gbm
bon linh vyc: (1) Nang cao vai trd cuda
chifc ning CNTT va diéu chinh ning luc
CNTT pht hgp véi cdc khd ning chic
ning dé€ tao ra dé xuit cé gid tri; (2)
Xem xét lai va tinh chinh cdc quy trinh
kinh doanh hién tai theo cdc quan diém
khdc nhau vé chic niing, hanh vi, thong
tin; va td chidc; (3) Kich hoat cic sdng
ki€n cho trdi nghiém cta khdch hang
bing cdch st dung bén thi€t k& dich vu
dé kham phd cdc 16 hdng d€ cai thién;
(4) Chién lugc ngudn nhan lyc.

Mot s6 khuyén nghi

Dé cap dén cdc hanh vi c4 nhan va
t6 chiic huéng téi chuyén d6i nhanh, 3
khia canh cin luu ¥ duge khuyén nghi:
Stic manh c4 nhan va tu duy phét trién c6
thé dat dugc thong qua dao tao va phat
trién; Trao d6i thong tin giita cdc nhém
nhim duy tri sy gdn két giita cdc nhém,
ngin chin tinh trang tu chli qua mic din

TAI LIEU THAM KHAO

dén phd v& hgp tdc ndi bo; Sy sdn sang cla toan bo t&
chiic trong viéc thich nghi va thay ddi. Cu thé, mot s&
ki€n nghi nhu sau:

- Ting cudng thuc hanh trao quyén thay cho hinh
thiic kiém soat quan ly chit ché&. Phat trién qué trinh
hoc tip d€ 14y kién thic thay vi st dung ki€n thic
chuyen mon lam gidm cd hoi d€ nhan vién phat huy y
tu’dng Va ty tin hon véi cdc giai phap sang tao. Thay doi
cd ciu td chic véi ranh gi6i mém nhim niang cao hiéu
biét ctia doi ngil vé chic ning, nhiém vy mdt cach c6
hé thong. Pay dudc coi 1a nén tdng co ban d€ ho xay
dung bifc tudng 4o vé pham vi trach nhiém.

- Lap k€ hoach lyc lugng lao dong linh hoat lién
quan dén 3 linh vyc khuyén nghi: Thit nhdt, vi c6 su
phu thudc 14n nhau cao hon gitta cdc cd4 nhan va nhém,
nén viéc lién lac truc tuy€n véi cdc ludng thong tin day
da 13 diéu can thi€t; Thit hai, thuc hanh workflex cin
cdi thién nhiéu hon nita. Vi ABM ciing dé cip dén khia
canh xi hoi nén cdc t chic ciing khong thé thoat khoi
nhitng anh hudng clia xi hoi, ching han nhu xu huéng
lam viéc tir xa do tidc dong ctia Covid-19; Thit ba, két
hdp véi viéc xem xét lai cd ciu 8 chiic, st dung cic ki
thuat hién dai va phan tich di liéu dé dv dodn cédc yéu
ciu vé luc lugng lao ddng trong tuong lai vé cd chat
lugng va s6 lugng 12 hét sitc quan trong doi vé6i viéc thu
hiit ngudn nhan Iyc chat lugng.

Nhin chung, biang cach sip x&p lai cdc quy trinh va
hoat dong ndi by, cdc t8 chiic c6 thé nang cao kha ning
ddi phé véi su hdn loan bén ngoai va nim bit cdc co
hoi thi trudng mot cdch nhanh hon. DAy chinh 13 dau
mdi d€ duy tri 16i th€ canh tranh va gitf vitng vi the.Q
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Ap dung chuian muc béo cao tai chinh
quoc té 6 cac doanh nghiép Viét Nam

- Ly luan va thuc tién

NGUYEN LA SOA*

Tém tit

Bai viét phan tich, do luomg va so sdnh mitc dé sdn sang dp dung chudn muic bdo cdo tai chinh
quoc 1€ (IFRS) doi vdi cdc loai hinh doanh nghiép Viét Nam. Két qud cho thdy, mitc d sdn sang
ap dung IFRS & cdc doanh nghiép Viét Nam la chiia cao. Hon thé nita, nghién citu ciing chi ra
rdng, cé sy khdc nhau vé miic do sdn sang dp dung IFRS & cdc doanh nghiép theo thi truong
chiing khodn niém yét va theo quy mé ciia doanh nghiép. Tit do, nghién citu da dua ra cdc khuyén
nghi nhéim khuyén khich cdc doanh nghiép Viét Nam ddy nhanh qud trinh lap bdo cdo tai chinh
theo IFRS, thu hiit dau tu, ndng cao ndng luc canh tranh va thiic ddy hi nhdp quoc té.

Tw khéa: dp dung IFRS, IFRS, bdo cdo tai chinh

Summary

This study aims to analyze, measure and compare the readiness to apply IFRS for types of
enterprises in Vietnam. Research results show that the level of readiness to apply IFRS in
Vietnamese enterprises is not high. Moreover, there are differences in the willingness to apply
IFRS in enterprises by listed stock market and by size. From those findings, recommendations
are made to encourage Vietnamese enterprises to accelerate the process of preparing financial
statements according to IFRS so as to attract investment, improve competitiveness and promote

international integration.

Keywords: application of IFRS, IFRS, financial statements

GIOI THIEU

IFRS (International Financial Reporting Standards)
12 cdc chudn myc bdo cdo tai chinh qudc t&, gdm cic
chuin muc k€ toan dugc ban hanh bdi Hoi dong chuin
muc k€& todn qudc t€ (IASB) vdi muc tiéu dit ra cdc
quy tic chung dé bdo cdo tai chinh c6 thé thdng nhat,
minh bach va c6 thé so sdnh trén toan thé gidi. Lap va
trinh bay bdo cdo tai chinh theo IFRS s€ lam gia ting
niém tin vdi nha dau tu, thic ddy phat trién thi trudng
von toan ciu, m§ rong quan hé hop tdc va ting stic
canh tranh ctia doanh nghiép trén trudng qudc t€. O
Viét Nam, ngay 16/3/2020, B Tai chinh da ban hanh
Quyét dinh s6 345/QD-BTC phé duyét B¢ 4n 4p dung
chuén muc bdo cdo tai chinh (IFRS) tai Viét Nam.
Theo d6, sau niam 2025 quy dinh 4p dung bit budc doi
véi tiing nhém doanh nghiép thudc cdc doi tugng cu
thé dya trén kha ning sin sang, nhu ciu va tinh hinh
thuc t€ clia doanh nghiép. Vi vay, trong giai doan nay,
rat can cdc hoat dong tuyén truyén, hd tr¢ cdc doanh
nghiép hiéu biét vé IFRS, nim dugc nhitng 1¢i ich tir
viéc lap bdo cdo tai chinh theo IFRS, dé tir @6 nhan su
hd tr¢ cla cdc nha qudn tri doanh nghiép trong viéc
ung hd dp dung IFRS. Nghién ctu cda tic gia dudgc

“Trudng Pai hoc Kinh t&€ Quéc dan

thyc hién dé khuyé&n khich nha quén tri
cdc doanh nghiép ddy nhanh qud trinh
van dung IFRS & doanh nghiép, ting 1gi
th€ canh tranh va hoi nhap qudc t&.

CO SG LY THUYET VA PHUONG
PHAP NGHIEN CUU

Cd s6 1y thuyét

Khéi niém mdc do sdn sang dp dung
IFRS dugc cic hoc gid tiép cin theo nhiéu
huéng khic nhau. Mogbel va cdng su
(2013) cho ring, mifc d sdn sang 4p dung
IFRS la mitc d6 quen thudc véi IFRS, cling
nhu 12 kha ning nhan thifc vé tinh hitu ich
va rai ro khi d4p dung IFRS. Guerreiro va
cong sy (2008) dinh nghia, mdc do sin
sang dp dung IFRS la kha nang dp dung
ddy dd IFRS, su quen thudc dudc hiéu theo
ki€n thifc va ning luc ctia don vi trong viéc
st dung IFRS. Nghién ctu ctia Omri va
Akrimi (2011) cho ring, mic d sén sang
4p dung IFRS la c4c hoat dong thay ddi dé
phi hop vé6i hé thong IFRS.

Ngay nhdn bai: 20/12/2022; Ngay duyét dang: 10/01/2023; Ngay phdn bién: 15/01/2023
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BANG 1: NOI DUNG THANG PO CUA NHAN TO M{cC bO SAN SANG AP DUNG IFRS

Mifc d6 sian sang 4p dung IFRS (Willingness to adopt IFRS)

Ngudn

Wal thic khi d4p dung IFRS

Nha quén tri doanh nghiép da c6 hi€u biét vé IFRS, nhin thitc dugc nhitng 1¢i ich va thich

WA2 yéu cau 4p dung IFRS

Doanh nghiép da sin sang dé thay ddi tiéu chuin tuyén dung nhan vién phong k€& todn theo Mogbel va cong s,

2013; Guerreiro va

WA3 4p dung IFRS

Doanh nghiép sin sang hd trg cong tic dao tao nhan vién phong k& todn d& ddp tng viéc

cong su, 2008; Omri
va Akrimi, 2011;
Phan va cOng su,

WA4 ap dung IFRS

Doanh nghiép di sin sang chuin bi hé thng cd s§ vat chat va cong nghé dé ddp dng viec|2018

WAS

Doanh nghiép sén sang chuéin bi ngudn lyc tai chinh d€ d4p ng viéc 4p dung IFRS

Nhu vy, c¢6 nhiéu cdch ti€p cin
khdc nhau vé mic d6 sin sang 4p dung
IFRS. Viéc st dung mot hé thong IFRS
khong phai chi ¢c6 quan diém chd quan
tlr phia cdc nha chinh sdch, ma con phai
c6 dugc su chuén bi sin sang tu phia céc
doanh nghi€p dp dung. Vi vy, midc do
sdn sang dp dung IFRS cla cdc doanh
nghiép trong nghién cttu nay la sy chuin
bi nhitng hoat dong thay ddi tir phia ban
than doanh nghiép dé phii hop vé6i hé
thong IFRS. PE lam dugc diéu nay, céc
nha quin 1y doanh nghiép cAn phai nhan
thic dudc 1gi ich ctia viéc 1ap bdo cdo tai
chinh theo IFRS, d€ tir d6 sin sing tao ra
co hoi cho bd phan k& todn clia cong ty
dugc dao tao, ti€p can va hiéu biét siu
vdi hé thong IFRS. Chinh vi vay, nghién
ctfu st dung cdc thang do & Bang 1 dé
ddnh gid vé mitc do sin sang 4p dung
IFRS & doanh nghiép Viét Nam.

Mo hinh nghién ciu

T tdng quan cdc nghién ctu lién
quan va tinh hinh doanh nghié€p nhd va
vira & Viét Nam, tac gid du kién nhitng
dic di€m ctia doanh nghiép c6 anh hudng
dén mic d6 sin sang dp dung IFRS dé
1ap va trinh bay bdo cdo tai chinh § cdc
doanh nghiép Viét Nam, bao gdm: (1)
Ving mién dia 1y noi doanh nghiép hoat
dong; (2) Linh vuc hoat dong; (3) Thi
trudng ching khodn niém yét va (4) Quy
md doanh nghiép. Ti€p d6, tdc gid tham
van ¥ ki€n chuyén gia va di€u chinh mot
lan nita d€ phu hop nhat vdi diéu kién
thuc t&€ § cdc doanh nghiép nhé va vira &
Viét Nam. Md hinh nghién cttu bao gdbm
4 nhan t6 dugc xay dung tai Hinh 1.

Phuong phap nghién ciu

Trong phudng phdp nghién ciu dinh
tinh, tdc gia da xay dung 5 thang do cho
bién phu thudc “Mitc do sdn sang 4p
dung IFRS & cdc doanh nghiép”. Thang
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HINH 1: MO HINH NGHIEN cdd

Viing mién dia ly noi Quy m6 doanh nghiép

doanh nghiép hoat dong

Mirc d6 sin sang
ap dung IFRS

Thi truong chimg

Linh vuc hoat dong khoan niém yét

do Likert 5 diém (tir 1 diém tuong Gng vdi mic do Rat
thap cho dén 5 di€ém tuong Gng v6i mitc do Rat o)
dugc dung dé do ludng bi€n phu thudc. Pdi tugng khio
sdt 1a nha qudn tri cAp cao, gidm doc tii chinh, k& todn
trudng tai cdc doanh nghiép & Viét Nam. Thdi gian
khdo sat tir thang 01/2022 dén thdng 6/2022. S6 phi€u
khdo sdt phat ra 12 940 phi€u, thu vé 465 phi€u, s6
phi€u hdp 1é dugc dwa vao nghién ciu la 312 phiéu.
Phi€u khdo sdt s6 bo dugc xdy dung va glri dén doi
tugng khio sit thong qua tng dung Google bi€u mau.
Trong phudng phap nghién ctu dinh lugng, dit liéu
thu dugc tir khdo st duge xi 1y bing phan mém SPSS
26. Trudc hét, ki€ém dinh vé do tin cAy clia thang do bién
phu thudc mitc do sdn sang dp dung IFRS thong qua hé
s6 Cronbach’s Alpha. Sau d6, ki€ém dinh One - Way
ANOVA dudc str dung @€ ki€m dinh gi4 tri trung binh
va phan tich sy khdc biét vé miic dd sin sang 4p dung
IFRS & cac nhém doanh nghiép khdc nhau theo ving
mién, theo linh vyc hoat dong, theo thi trudng chitng
khodn niém yé&t va theo quy mo ctia doanh nghiép.

KET QUA NGHIEN CUU VA THAO LUAN

Panh gia chung vé mic do sin sang 4p dung
IFRS cua cdc doanh nghiép Viét Nam

K&t qua 6 Hinh 2 cho thy, nhin chung, mitc d6 sin
sang clia cdc doanh nghiép Viét Nam d€ 4p dung IFRS
chua cao. Xét theo viing mién, thi mic di€m trung
binh dao ddng tur 2,99-3,67 trén thang 5 va cidc doanh
nghiép & mién Nam c6 mic do sin sang 4p dung IFRS
cao nhat. Theo linh vuc hoat dong, mic diém trung
binh dao ddng tir 2,8-3,85, trong d6 cidc doanh nghiép
hoat dong trong linh vyc cong nghi€p va xay dung c6
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HINH 2: MGc PO SAN SANG AP DUNG IFRS CdA CAC DOANH NGHIEP G VIET NAM

4,12

DN Ién

3,54

3,87
3,67
3,42
3,01 2,99 787
3
25
2
1,5
1
0,5
0

Podng céng Thuwong Néng
bing nghiép, mai Dich nghiép,
séng Clru xay dung vu lam
Long nghiép,
thuy san

Mién
Nam

Mig&n
Trung

Mién Bic

K&t qua théng ké theo viing mién
vuc hoat dong

muic do sdn sang 4p dung IFRS cao nhit. Theo quy
mo, mic diém trung binh dao dong tr 2,0-4,12, cic
doanh nghiép c¢6 quy mo cang 16n, thi cing c¢6 nhu ciu
va mic do sin sang d€ 4p dung IFRS. Theo thi trudng
chitng khodn niém yét, mic di€m trung binh dao dong
tlr 2,9-4,21. Trong d6, cdc doanh nghiép niém yét trén
S& Giao dich chiing khodn Ha Noi (HNX) ¢6 mdc do
s&n sang 4p dung cao nhit, con cdc doanh nghiép chua
niém yét thi chua thuc sy sin sang cho viéc d4p dung
IFRS. Piéu nay chiing td, cdc doanh nghiép niém yét
¢6 nhu cAu minh bach thdng tin cang cao, thi mifc do
sdn sang 4p dung IFRS cang 16n.

Ddnh gid dj tin cdy cua thang do

K&t qud phan tich do tin cdy cta thang do bién
phu thudc Mdc d6 sin sang dp dung IFRS dugc trinh
bay & Bang 2. Kiém dinh Cronbach’s Alpha cho thiy,
dd tin cdy clia cdc thang do déu thda min tiéu chuin
Cronbach’s Alpha > 0,6, hé s6 tuong quan bién - tong
> 0,3 (Gliem va Gliem, 2003). Nhu vay, bi€n Mitc do
sdn sang 4p dung IFRS dugc do ludng bdi 5 thang do.

Ké&t qua kiém dinh One - way ANOVA

Béing 3 trinh bay két qua kiém dinh One - way
Anova cho 1an lugt cdc bién phu thudc la: (1) Ving
mién dia 1y noi doanh nghiép hoat dong; (2) Linh vuc
hoat dong; (3) Thi trudng ching khodn niém yét; (4)
Quy m6 doanh nghiép. K&t qué cho thay, hé s6 Sig. véi
céc kiém dinh ctia bi€n Thi trudng chiing khodn niém
yé&t va Quy md doanh nghiép déu < 0,05, nén c6 su
khdc biét ¢6 § nghia vé mifc do sin sang 4p dung IFRS
clia cdc doanh nghiép theo thi trudng ching khodn
niém yét va theo quy mo6 doanh nghiép. Hé sd Sig. véi
cic kiém dinh ctia bi€n Viung mién dia 1y ndi doanh
nghiép hoat dong va Linh vuc hoat dong déu > 0,05,
do vay khong c6 su khac biét ¢6 y nghia thong ké giita
céc doanh nghiép thudc cdc viing mién khdc nhau hay
thudc cac linh vuc khac nhau.

KET LUAN VA KHUYEN NGHI
K&t quéd nghién cttu chi ra ring, mic do sin sang dp

dung IFRS & cdc doanh nghiép Viét Nam la chua cao.
Hon nita, ¢6 su khdc nhau vé mifc do sin sang 4p dung
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4,21
4,01 3,89

3,45
2,98
2,01

DN vira San Chua

Upcom hiém yét

DN nhd | San HSX San HNX
va siéu
nhé

K&t qua théng ké theo linh K&t qua thdng ké theo quy ma Két qua théng ké theo thij truérng CK

niém yét

IFRS & cdc doanh nghiép theo thi trudng
ching khodn niém yét va theo quy md
ctia doanh nghiép.

Tirkét qua nghién citu trén, dé khuyén
khich cac doanh nghiép Viét Nam 14p va
trinh bay bdo cdo tai chinh theo chuin
muc IFRS, ning cao khd nidng canh
tranh, tdc gid dua ra dé xuat khuyé&n nghi
cu thé cho titng nhém, nhiim gitp doanh
nghiép ting mic dd sidn sang dp dung
IFRS, cu thé nhu sau:

Véi cac doanh nghiép quy mé vira
va 16n da niém yé&t trén thi trudng
chitng khoan

bay la nhém doanh nghiép c6 muc
do sdn sang dp dung IFRS rit cao va
la nhitng doanh nghiép dang trong giai
doan chudn bi hodc di tu nguyén 4p
dung biit todn chuyén ddi khi 1ap bdo
cdo tai chinh tor VAS sang IFRS. Véi
nhitng nhém doanh nghiép nay, nha
quan tri da hi€u tuong doi ding vé 1gi
ich tir 1ap bdo cdo tai chinh theo IFRS
mang lai. Do vdy, cin c6 sy hd trg can
thi€t tir phia Nha nudc, gidp cdc doanh
nghiép ti€n hanh x4y dung 16 trinh 4p
dung IFRS cu thé, thay d6i tiéu chi vé
tuyén dung nhan vién k€ todn nhim han
ch& phdt sinh cdc chi phi dao tao nhin
vién trong qud trinh lam viéc tai doanh
nghiép. Doanh nghiép ciing cin cap
nhat cdc ti€n bd khoa hoc va phit trién
hé thong cong nghé thong tin, trang
thi€t bi d€ gidm thiéu tdi da chi phi dau
tw cho viéc ning cap cong nghé. Ngoai
ra, c6 thé ti€n hanh ky két hgp déng hop
tdc véi mot s6 doanh nghiép hoat dong
trong linh vuc cdng nghé cung thyc
hién cdc chinh sidch doi bén cung c6
1gi, gidp ti€t kiém dugc mdt khodn chi
phi, cling nhu gitp ciac doanh nghiép c6
dugc tw van chuyén mon tlr cdc chuyén
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BANG 2: KET QUA PHAN TicH PO TIN CAY cdA THANG PO

Cronbach’s Alpha S6 lugng bi€n quan sat
,629 5
Théng ké bién - tong
Trung binh thang do néu | Phuong sai thang do néu | Tuong quan bién | Hé so Cronbach’s Alpha néu
loai bién loai bién - tong loai bién
WAL 14,75 15,510 ,659 751
WA2 13,91 13,912 ,546 ,659
WA3 12,32 14,915 ,670 ,841
WA4 11,32 12,915 ,570 742
WAS5 10,80 10,060 ,420 ,600
BANG 3: BANG ANOVA - KET QUA KIEM PINH ONE - WAY ANOVA
Viing mién dia Iy
Téng binh phuong df Binh phuong trung binh F Sig.
Giira cdc nhém 91,457 2 45,587| 5,104 0,068
No6i nhém 286,429 28 10,345
Téng 356.234| 30
Linh vuc hoat dong
Téng binh phuong df Binh phuong trung binh F Sig.
Gitta cdc nhém 89,423| 2 45587| 4,254 0,019
NoOi nhom 286,429| 28 10,345
Téng 356,234 30
Quy mé doanh nghiép
Téng binh phuong df Binh phuong trung binh F Sig.
Giira cdc nhém 91,457 2 45,587| 4,276| 0,027
NOi nhom 286,429 28 10,345
Téng 356,234 30
Thi trudng chiing khodn niém yét
Téng binh phweng df Binh phuong trung binh F Sig.
Gifta cdc nhém 91,457 2 45,587| 4,276/ 0,020
NoOi nhom 286,429 28 10,345
Téng 356,234 30

gia trong linh vyc codng nghé. Bén canh
viéc phdt huy nhitng thé manh vén cé,
doanh nghiép ciing ciAn quan tim dén
cong tic bdi dudng cic k€ todn vién
cia doanh nghiép, gilip cdc k& todn
vién hi€u va c6 thé 4p dung IFRS mot
cdch chinh xdc. Doanh nghiép cin thuc
hién cdc du 4n ky két vé6i cdc cd quan
chuyén moén vé k€ todn, ki€m todn, tai
chinh d€ dao tao nghiép vu cho ngudi
lao dong. Thudng xuyén thyc hién cdc
quy dinh vé dao tao, cAp nhat kié€n thitc

Economy and Forecast Review

Nguén: Két qué xu ly di lieu

mdi, ning cao kién thifc chuyén mon va dao dic nghé
nghiép cho ké& todn vién trong doanh nghiép.

Véi cdc doanh nghiép quy mé vira, da niém yét
trén thi truong chitng khoan

D6i véi nhém doanh nghiép nay, thi Nha nudc cin
xem xét v€ viéc quy dinh thdi gian bit budc dp dung
IFRS. Trong qué khit, dd x4y ra rit nhiéu trudng hdp
cic doanh nghiép chuyén d6i sang dp dung IFRS,
nhung chi chi trong dén thdi han ti€n do do yéu ciu
bit budc tir BO Tai chinh, ma khong cin nhic giita chi
phi bd ra va Igi ich dat dudc. N&u doanh nghiép da
sin sang va 1én k& hoach chuyén d6i trong giai doan
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tu nguyén, thi doanh nghiép c6 thé cin bing giita chi
phi chuyén d6i va 10i ich dat dugc, ddng thdi k& hoach
ny ciing phai c6 pham vi di rong d€ nim dugc hét cac
yéu ciu khit khe khi 4p dung chudn muc. Nhung néu
doanh nghiép dang trong giai doan bit budc dp dung,
thi chi phi chuyén ddi c6 thé s& 16n hon rat nhiéu so véi
1gi ich ma doanh nghiép mong mudn nhin vé.

Véi cac doanh nghiép quy mé nhé va vira, chua
niém yét trén thi trudng chitng khoan

Nhitng doanh nghiép thudc nhém nay chua thuc sy
sin sang dé€ 4p dung IFRS, bdi ho dang con e ngai vé 10i
ich va dang c6 su cin nhic giita 1¢i ich va chi phi. Vi vay,

TAI LIEU THAM KHAO

doanh nghiép can c6 chinh séch hd trg nha
quan tri cdc cip nang cao su hiéu biét vé
tam quan trong cling nhu 1¢i ich clia viéc
van dung IFRS d6i v6i doanh nghiép.
Cung v6i d6, cong tic tuyén truyén hd trg
dao tao tirphia Nha nu6c ciing rit cAn thiét.
Nha quén 1y c6 thé can nhic ddy manh dau
tu ngudn nhan lyc, tai luc cho ddi ngii nhan
su biing cach dwa nhan vién di dao tao, hoc
tap, nng cao chuyén mon, kién thic lién
quan dén IFRS, gép phan nang cao su sdn
sang ap dung cua doanh nghiép.U
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Cac yéu to tac dong dén

y dinh stif dung ngan hang dién ta
cua nguoi tiéu dung trén dia ban
TP. Ho Chi Minh

Tém tit

Su phéd bién ciia internet va cdc thiét bi di dong thong minh cd nhan da lam cho thuong mai
dién tit tré thanh mot phdn quan trong trong cudc song ciia nhiéu nguoi. Bén canh su lon manh
va phdt trién nhanh cia thuong mai dién tit la su tang trudng kem theo ciia cdc hoat dong giao
dich théng qua ngan hang truc tuyén. Két qud nghién citu cho thdy, c¢é 4 yéu t6 tdc dong dén
¥ dinh sit dung ngdn hang dién tik ciia nguoi tiéu ding trén dia ban TP. Ho6 Chi Minh gom: (1)
Tinh dé sit dung; (2) Sw doi méi; (3) Su hai long; (4) Nhdn thiic rii ro.

NGUYEN PHUGNG NAM'

Tw khéa: ngdn hang dién tit, chdp nhdn ngdn hang dién tit, ¥ dinh sit dung ngan hang dién tit

Summary

The popularity of the internet and personal smart mobile devices have made e-commerce
an important part of many people’s lives. Besides the growth and rapid development of
e-commerce is the growth of transaction through online banking activities. This study points
out 4 factors affecting the intention to use e-banking of consumers in Ho Chi Minh City, which

are (1) Ease of use; (2) Innovation; (3) Satisfaction; (4) Risk awareness.

Keywords: e-banking, e-banking acception, intention to use e-banking

GIOI THIEU

Chuyén d6i s6 dudc ky vong sé& thay
d6i cach thifc quan 1y clia cic ngan hang
theo md hinh kinh doanh thdng minh va
hién dai hon. Cung véi dd, ngan hang truc
tuy€n c6 do chinh xdc rat cao va dich vu
nhanh chéng, nén c6 thé phuc vu khich
hang t6t nhat. Tuy nhién, dau la cic yéu
t6 tic dong dén ¥ dinh st dung ngan hang
dién tir cha ngudi tiéu dung trén dia ban
TP. H6 Chi Minh 12 vin dé cin dudc
nghién cttu dinh luong, dé tir d6 gitp céc
ngan hang néi riéng, cic t6 chiic lién quan
n6i chung cai thién chat lugng san phim,
dich vu nhim ngay cang thu hit khach
hang st dung ngan hang dién tl nhiéu hon.

CO G LY THUYET VA MO HINH
NGHIEN CUU

Cd s6 1y thuyét
Fishbein va Ajzen (1975) cho ring,
y dinh st dung 1a mot phép do mic do

*Trudng Pai hoc Kinh t&€ TP. H6 Chi Minh

quan tidm cla cdc cd nhan, diéu ndy tao ra hanh vi hoic
k&t ndi thdi do clia cdc cd nhan st dung dich vu dé.
Trong khi d6 Davis (1989) cho ring, mdi quan hé giita
thdi do va hanh vi y dinh st dung s& tdc dong dén y
dinh st dung dich vu clia cdc cd4 nhan. C6 ba 1y thuyé&t
lién quan dén chip nhan cong nghé chi yéu dudc dp
dung @€ nghién citu cic y dinh hanh vi d€ st dung,
bao gdm: Ly thuyét vé hanh dong c6 1y do (TRA); Ly
thuyé&t vé hanh vi c¢6 k& hoach (TPB) va M6 hinh chap
nhan cong nghé (TAM). Nhitng 1y thuyét nay do ludng
sy thanh cong cia sy phat trién st dung cong nghé va
dudc sit dung khdc nhau thy thudc vao boi canh cla
mdi nghién ctu.

Gia thuyét nghién cifu

Su doi mdi (SDM)

Jang va Lee (2018) két luan riing, “sy d6i m&i clia
cd nhan c6 thé dudc coi 1a yéu 6 diéu tiét mbi quan hé
gitta cac thudc tinh cong nghé, thdi dd va y dinh hanh
vi, va c6 thé nang cao sy hai long vé& nhan thitc”. Nhiéu
nghién ctu trudc day di st dung “tinh d8i méi nhuw mot
yéu t& quyét dinh dé€ kiém tra dnh hudng ctia n6 doi
vGi y dinh hanh vi va sy hai 10ng cia ngudi ti€u dung”
(Joo va cdng su, 2017; Tan va Ooi, 2018). Tuy nhién,
k&t qua lai trdi ngugc nhau. Trong mdt s6 nghién citu,

Ngay nhdn bai: 20/12/2022; Ngay duyét dang: 05/01/2023; Ngay phdn bién: 11/01/2023
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HINH: MO HINH NGHIEN c{d PE XUAT
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cdc nha nghién citu nhin thdy “tinh ddi mdi 1a yéu t&
du dodn va diéu tiét quan trong trong hanh vi 4p dung
cong nghé” (Leong va cOng su, 2017). Ngudi ti€u dung
c6 tinh ddi mdi cao sé& thich cong nghé mdi va mong
mudn hai 1ong hon véi cdc dich vu méi so v6i ngudi
tiéu ding c6 tinh d6i mdi thap (Oliveira va cong su,
2016). Laukkanen va cong su (2007) nhan thdy, “su
ddi mdi 12 y&u to tién dodn manh mé nhat va 1a ngudi
diéu ti€t quan trong d€ st dung cong nghé mdi”. Do
doé, tdc gia dé xuat gia thuyét:

HI: Sy d8i méi c6 tac dong cling chiéu dén y dinh sit
dung dich vu ngan hang tryc tuyén clia ngudi tiu dung.

Cdm nhdn vé su dé sit dung (DSD)

Ngudi tiéu ding cé thé cdm nhan dudc sy thodi
madi khi sit dung ngin hang tryc tuyén né€u né than
thién véi ngudi diing, d€ van hanh, ghi nhé va khong
gidp qud nhiéu ric rdi khi van hanh. Cong nghé cang
dé st dung, thi né cang hitu ich va cang c6 nhiéu
khd ning dugc ngudi dung chdp nhan (Irfan va
Chendragiri, 2015).

C4m nhan vé sy dé st dung trong nghién cttu d6i
vdi cdc ngan hang Viét Nam c6 thé hiéu 1a cdm gidc
dé dang thao tdc trén dng dung ngin hang truc tuyén
cla ngudi tiéu dung Viét Nam. Ho s& thdy cdc giao
dich rd rang, cu thé, rat dé hi€u va c6 thé st dung
thanh thao trong thdi gian ngidn. B&i vy, tdc gid dé
xuat gid thuyét:

H2: C4m nhan vé su d& st dung c6 tdc dong cling
chiéu dén y dinh st dung dich vu ngan hang truc tuyén
clia ngudi tiéu ding.

Suw hai long (SHL)

Mot s6 nghién citu trude day da x4c nhan mai lién hé
truc ti€p va gidn ti€p giita sy hai long va y dinh cla ngudi
dung (Singh va cong sy, 2017; Thakur va Srivastava,
2014) . Xu va Du (2018) da chira “4nh hudng gidn ti€p
cta sy hai long clia ngudi dung dén y dinh st dung cong
nghé&”. Jun va cdng su (2004) da x4c nhan “mdi quan
hé tich cuc gifta cAm nhan vé chit lugng va cdm nhan
vé su hai long clia ngudi diing”. Sy hai long clia ngudi
tiéu dung bi 4nh hudng tich cuc bdi nhitng 1gi ich va sy
tién 1gi cia mot cong nghé (Casidy va Wymer, 2016).
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Diéu nay c6 nghia 12 1gi ich 16n hon lam
tang gid tri cdm nhin cia mot dich vu va
nang cao sy hai 1ong cia ngudi tiéu dung.
Do d6 tic gia dé xuat:

H3: Sy hai long cia khach hang c6
tdc dong cung chiéu dén y dinh sit dung
dich vu ngan hang tryc tuyén clia ngudi
tiéu dung.

Nhdn thiic rii ro (NTRR)

Céc nghién cttu trude day chi ra ring,
rti ro dudc coi 1a y&u t6 chinh 4nh hudng
tiéu cyc dén viéc st dung ngan hang dién
ti. Roy va cong su (2017) dinh nghia
nhén thic ridi ro 1a ky vong chi quan cia
khach hang lién quan dén tdn that tién té
va/hoic phi tién té lién quan dén viéc st
dung dich vu ngan hang tryc tuyén cho
cdc giao dich ngdn hang ctia minh.

Theo Zhang va Hou (2017), nhin
thic rii ro tdc dong tiéu cyc dén hanh vi
c6 y dinh st dung ngan hang tryc tuyén.
Trong khi d6, Aldds-Manzano va cdng
su (2009) da cung cap nhitng phdt hién
méi vé tinh d6i méi clia ngudi tiéu diing
12 mot yéu t6 du dodn rat hitu ich doi véi
nghién citu vé viéc st dung cdc dich vu
ngan hang tryc tuy&n. Nhan thic rii ro 1a
yé&u t6 kim ham chinh viéc st dung ngan
hang truc tuyén cla ngudi tiéu dung,
ddng thdi tinh d6i mdi tic dong tiéu cuc
dén cdm nhan rii ro trong viéc st dung
dich vu ngan hang truc tuyén. C4c khich
hang c6 tinh d6i mdi sin sang chdp nhan
cdc y tudng mdi hon va c6 thé d6i phé véi
rti ro tai chinh hodc mic do khong chic
chin cao hon phét sinh tir viéc 4p dung
cdc cong nghé ddi mdi (Rakhi Thakur,
2015). Do do, tdc gid dua ra gid thuyét:

H4: Nhan thic rdi ro anh hudng tiéu
cyc dén y dinh st dung dich vu ngan
hang truc tuyén clia ngudi tiéu dung.

Mo hinh nghién cifu dé xuat

Trén co s§ khdo luge cdc két qud
nghién ciu, tic gid dé xuidt mo hinh
nghién cttu nhu Hinh.

Phuong phap nghién citu

Dit liéu nghién ctu dudc thu thip
bing cdch phdng van truc ti€p cac khach
hang dén giao dich tai 6 ngin hang trén
dia ban TP. H6 Chi Minh, gém: BIDV,
Vietinbank, ACB, OCB, HSBC va
Citibank. Mdi cudc phdng van kéo dai
khoang 10 phut va thdi gian thyc hién tir
ngay 15/07/2022 dén ngay 15/08/2022.
Trong tong s6 410 phi€u tra 15i thu vé, tac
gia thu dugce 378 phiéu tra 15i hgp 1é dé
dwa vao phan tich (Bai viét sit dung cdch
viét s6 thdp phdn theo chudn quoc té).
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KET QUA NGHIEN cUU

Két qua kiém dinh Cronbach’s Alpha

K&t qua ki€m dinh do tin cdy clia
thang do cho thdy, hé s6 Cronbach’s
Alpha ctia cdc thang do > 0.8. Vi vy, c6
thé k&t luan ring, thang do dugc st dung
trong nghién ctu la pht hgp va dang tin
ciy (Bang 1).

Phan tich nhan t6 khiam pha (EFA)

K&t qué phan tich EFA cho thdy, gid
tri Eigenvalues biing 1.1 thda min diéu
kién > 1 va tong phuong sai rit trich =
74.24% > 50% cho thdy cdc bién nay di
diéu kién dua vao cdc budc phan tich
ti€p theo (Bang 2).

Phan tich héi quy

K&t qui uSc lugng mod hinh hoi quy
cho thay, tit cd cdc yé&u t6: Nhan thic
rdi ro; Sy d8i mdi; Cam nhan vé su dé
st dung; Sy hai long cla ngudi tiéu dung
déu c6 tdc dong dén Y dinh st dung ngan
hang dién t& (Bing 3).

So sdnh hé s6 hoi quy cho thdy, Su
hai 1ong 1a y&u t6 tdc dong manh nhat
dén Y dinh st dung ngin hang dién ti
ctia khach hang. Sy d6i méi c6 tic dong
manh th hai d€n Y dinh s& dung ngin
hang dién tit. Ti€p theo Cam nhan vé sy
d& st dung c6 miic do tdc dong 16n thit
ba va Nhan thdc rii ro c6 tdc dong ngugc
chiéu d&€n Y dinh st dung ngian hang
dién tlr ciia khdch hang.

KET LUAN VA HAM Y QUAN TR|

Két qud nghién cdu cho thdy, c6 4
y€u td tdc dong dén y dinh st dung ngin
hang dién t& ctia ngudi tiéu dung trén dia
ban TP. H6 Chi Minh theo thi ty gidm
din nhu sau: Sy hai long; Su ddi mdi;
C4m nhan vé sy dé st dung; Nhan thic
rdi ro.

T két qua nghién citu, mot s6 ki€n
nghi dudc tdc giad dé xuat nhu sau:

Su hai 10ng cia ngudi tiéu dung, cdc
don vi cung cap dich vu nén cung cap cdc
trdi nghiém phu hdp nhim cdi thién Sy
hai long clia ngudi tiéu dung. Céc kénh
thong tin dai tra hién nay ciing gép phan
truyén thong nhitng tién ich clia ngn
hang dién t, tir d6 gidp ngudi tiéu diing
c6 thai do than thi€én hon vdi dich vu nay

Sy ddi méi, cic nha cung cip dich
vu nén thyc hién cac chuong trinh kich
thich, khoi ggi su d6i mdi tir phia khach
hang. Khi sy d8i méi tir khach hang dugc
khoi goi, ho c6 kha ning chip nhan cic
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BANG 1: KET QUA PHAN TiCH CRONBACH’S ALPHA

Trung binh thang | Phuong sai thang | Tuong quan | Hé s6 Cronbach’s
do néu loai bién | do néu loai bi€n | téng bi€n | Alpha néu loai bién
Sy ddi méi: Hé sé Cronbach’s Alpha = 0.915
SDM1 9.9857 7.976 .872 .859
SDM2 9.9468 7.742 763 .906
SDM3 9.9745 7.609 .828 .873
SDM4 9.9915 8.154 769 .903
Cam nhén vé su dé sit dung: Hé s Cronbach’s Alpha = 0.937
DSD1 10.3319 7.064 .809 931
DSD2 10.0191 6.721 .879 918
DSD3 9.9766 6.934 .833 913
DSD4 10.1021 6.896 .882 .907
Su hai long: Hé s6 Cronbach’s Alpha = (0.844
SHL1 9.7660 6.419 .769 .760
SHL2 9.5617 7.760 583 .831
SHL3 9.5489 7.095 .674 .814
SHL4 9.5702 7.169 .697 795
Nhén thic rii ro: Hé s6 Cronbach’s Alpha = 0.891
RR1 10.6553 5.688 782 .840
RR2 10.6383 5.685 755 .861
RR3 10.4766 5.943 .740 .866
RR3 10.5319 5.823 .760 .869
Y dinh st dung: Hé s6 Cronbach’s Alpha = 0.891
YDSDI1 7.6979 2.639 .815 .846
YDSD2 7.7745 2.791 .800 .859
YDSD3 7.7702 2.691 792 .866
BANG 2: KET QUA PHAN TiCH EFA
i an 1a Nhén to’

Bién doc lap 1 2 3 4 5
SHL3 .874
SHL1 .861
SHL2 .853
SHL4 .833
SDM4 .845
SDM2 .822
SDM3 817
SDMI1 .768
DSD1 .866
DSD4 .842
DSD3 .812
DSD2 .763
RR1 .822
RR3 .815
RR2 762
RR4 .647
YDSDI1 .835
YDSD3 785
YDSD2 763
Chi s6 Eigenvalues 7.7 3.8 1.6 1.3 1.1
Phuong sai trich 74.24%

BANG 3: KET QUA MO HiNH HOI QUY
Mb hinh Heé so hdi quy t Sig.

(Hing s6) 4.233 .043

SDM 278 3.956 .000
1 [DSD .244 3.133 .000

SHL 312 4.756 .000

RR -.227 2.897 .004
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cong nghé mdi hon, cu thé 1a chap nhan st dung cic
dich vu ngén hang dién ti.

Cam nhian vé sy dé st dung, cic dich vu ngan
hang dién tif cAn quan tAm dén cédc gidi phdp nhim
khong ngiing nang cao chit lugng dich vu, cdi tién vé
mat k¥ thuét, hi€u ning st dung, cling nhu cong nghé
méi d€ ngudi tiéu diing ngay cang cam nhan dich vu vi
di dong c6 thé st dung dé dang hon, nhu: thiét k& giao
dién than thién hon, hd trg kip thdi khi khdch hang c6
nhitng vuéng mic, khé khin.

Nhan thic ri ro, trén thuc t€ hién nay, van nan nhiic

TAI LIEU THAM KHAO

nhoi ddi véi cac hoat dong thuong mai dién
tr, cing nhu st dung dich vu ngin hang
dién tr 1a c4c tinh trang: Ira ddo, gian lan
tai chinh, thong tin c4 nhan bi dénh cip va
quéng céo quiy roi ngudi tieu dung. Do do,
viéc gidm t6i da cac rli ro, ning cao tinh
bao mat thdng tin c4 nhan va tai khoan cta
ngudi tiéu ding chinh 1 nhiém vu cap thiét
hang diu cla tit ci cic don vi cung (ing
dich vu truc tuyén néi chung, dich vu ngan
hang dién tr n6i riéng.d
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Nghién ctiu vé co s vat chat,
trang thiét bi cia cac tram y té
xa/phuong giai doan 2019-2025

DUCNG TRUNG KIEN*

Tém tit

Bai viét nghién citu vé thic trang co sé vdt chdt (CSVC), trang thiét bi (TTB) dé ddp iing
hoat dong khdm - chita bénh tai cdc tram y t& (TYT) xa/phuong giai doan 2019-2025. Két qud
nghién citu cho thdy, da 56" cdc TYT xd, phuong tai 3 tinh dugc khdo sdt la Lai Chau, Ninh
Binhva Quang Binh dd ddm bdo duogc vé CSVC va ITB theo Chudn Quéc gia ve y té xa. Tinh
chung, cd 3 tinh c6 329/409 (80, 44%) TYT dat yéu cau theo Chudn Quéc gza vé y té xd va van
con 19,56% TYT chua dat chudn. Tuy nhién, ngay cd cdc tram dat Chudn, thi TTB vén chua
chita ddm bdo ddy dii; nhiéu TYT CSVC dang c6 chiéu huéng xudng cap va thiéu TTB so véi
quy dinh. Két qud nay mang lai nhiéu ham Y vé chinh sdch tdang cuong ddau tw CSVC, TTB cho
y té'co 58, ddp ving nhu cau chdm séc siic khée ban dau cho nguoi dan tai cong dong trong giai
doan 2019-2025.

Tw khéa: co s vdt chdt, trang thiét bi, tram y té, y té co sé

Summary

The paper studies the reality of facilities and equipment which are used for medical
examination and treatment activities at commune/ward health stations in the period 2019-
2025. The results show that the majority of commune/ward health stations in three surveyed
provinces including Lai Chau, Ninh Binh and Quang Binh have ensured their facilities and
equipment under National Standards on Commune Health. In general, all three provinces
have 329/409 (80.44%) health stations that meet the requirements of the National Standards
on Commune Health and 19.56% remaining health stations do not meet the standards.
However, even if the stations meet the standards, the equipment is still not fully guaranteed;
in many health stations, facilities are tending to degrade and insufficient. Those findings
bring many policy implications for increasing the investment in facilities and equipment for
health stations so as to meet the needs of primary health care for people in the community

in the period 2019-2025.

Keywords: facilities, equipment, health station, grassroots healthcare

GIOI THIEU

Thyc hién Nghi quyét s6 20/NQ-TW
cia Ban Chap hanh Trung wong TW
DPéng va nhim ning cao chat lugng cho

ngudn nhan lyc y t&€ xa/phudng, Bd Y t&

da ban hanh Quyét dinh s6 1718/Qb-
BYT, ngay 08/5/2019 vé viéc phé duyét
DPé 4n “Ting cudng dao tao, chuyén giao
k¥ thuit, ning cao ning luc chuyén modn
y t€ xa phudng giai doan 2019-2025” (goi
tdt 1a D€ 4n 1718). Do d6, Vién Chién
luge va Chinh sach y t€ da phdi hdp véi
Cuc Quén ly Khdm chita bénh (B Y t€)
thuc hién nghién cttu “P4nh gid nhu cau

ting cudng dao tao, chuyén giao ky thuat, nang cao
niang lyc chuyén mon y t€ xa, phudng giai doan 2019-
20257 tai 3 tinh (Lai Chau, Ninh Binh, Quang Binh)
trong dia ban Pé 4n d€ cung cip bing ching t6t hon
cho nganh y t€ trong hoach dinh chinh sich ning cao
chat lugng ngudn nhan luc y t&€ cd s, cac diéu kién dé
thuc hién tot hoat dong dao tao, chuyén giao k¥ thuat,
duy tri bén vitng cdc k¥ thuat chuyén giao nhim gép
phan phit trién y t&€ co s va ting cudng chim séc stic
khée ban diu cho ngudi dan trong thdi gian téi.

PHUONG PHAP NGHIEN CcUU

DPay la nghién cifu mo td cidt ngang, st dung két
hgp cd hai phudng phdp dinh lugng va dinh tinh

*Sinh vién Y da nam 1, Pai hoc Debrecen, Hungary
Ngay nhdn bai: 14/01/2023; Ngay phdn bién: 9/01/2023; Ngay duyét dang: 18/01/2023
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trong thu thap thong tin. P6i tugng nghién ciu 1a
cdc don vi, cd nhan c6 lién quan tdi hoat dong kham
chita bénh, chim séc sitc khée ban dau cho ngudi
dan va qud trinh dao tao, chuyén giao kj thuat cho
TYT x&, phudng tai 3 tinh (Lai Chau, Quéng Binh,
Ninh Binh). Tl thang 9-11/2019, tdc gid da thu thap
200 biéu miu théng ké vé CSVC, TTB va hoat
dong khdm chita bénh cda cdc TYT xa/phudng va
589 phi€u phdng van bédn c4u tric véi nhan vién y
t€ dang lam viéc & cdc TYT tai 3 tinh (Lai Chau,
Quédng Binh, Ninh Binh). Dt liéu dudc xi 1y bing
phan mém SPSS 20.0.

Déng thdi, tdc gid cling dd thuyc hién 32 cudc
phéng van sdu, 42 cudc thdo ludn nhém dya trén
cdc ban huéng din dugc chuin bi sin, cé nodi dung
phd hgp véi ting d6i tugng nghién citu; cdc thong
tin thu dugc sau khi gd bang da dugc phén tich bing
phuong phiap ma héa mdé va dugc trich din theo chi
dé nghién ciu.

b

Két qua cho thay cac dia phu’o’ng da
c6 nhiéu co ging trong viéc cung co
va hoan thién mang luéi y t& co s6 vé
CSVC, TTB. Pa s €ac TYT xa, phuong
da dam bao dugc ve CSVC va TTB theo
Chuén quéc gia vé y t& xa.

b

KET QUA NGHIEN cUu

Thuc trang chung vé CSVC, TTB cua cdc TYT
K&t qud khdo sét tai 3 tinh cho thdy, Lai Chau c6

81/105 tram c6 CSVC, TTB dat Chu&n quéc gia vé y t&

xa (77 14%) Quang Binh c6 136/159 tram dat Chuin
qudc gia vé y t& xa (85, 53%) Ninh Binh c6 128/145
tram dat Chudn qudc gia vé& y t& xa (88,3%). Tinh
chung ca 3 tinh, ¢6 329/409 TYT dat Chudn (80,44%)
va con 19,56% TYT chua dat Chuén.

Nhu vay, ty 1& tram c6 CSVC, TTB dat Chudn quéc
gia vé& y t& x4 tai 3 tinh kh4 cao, trong d6 Ninh Binh Ia
tinh ¢6 ty 1€ cao nhat (88,3%); ti€p d€n 1a Quang Binh
(85,53%). Lai Chau la tinh mién ndi con nhiéu khé
khin, nhung ty 1é tram c6 TTB ciing dat 77,14%. Két
qua nay cho thay, trong nhlrng ndm qua, cic dia phuong
da c6 nhiéu nd luc trong viéc dau tw CSVC, TTB cho
cdc TYT xa, phudng, thi tran (c6 trén 77% cédc tram da
¢6 CSVC va TTB dam bdo cho cong tdc chim séc stic
khde ban diu tai tuyén xi, phudng) (Bang). Cu thé tai
3 tinh nhu sau:

Tai Lai Chau: Nganh y t€ Lai Chau da quan tdm
dau tv mang 1u6i YTCS, phit trién rong khip dén tan
y t& thon, ban, da tao diéu kién thuan 1¢i d€ ngudi dan

trong tinh dugc ti€p cin va st dung cdc dich vu y t&

c6 chat lugng. D&n ngay 30/12/2018, ¢6 108/108 TYT
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xa/phudng/thi trAn c6 nha tram, 81/105
tram CSVC, TTB da dudc ting cudng,
dat Chudn qudc gia vé y t&€ xa. Hién tai
cdac TYT xa, phudng, thi trin dugc trang
bi trén 80% danh muc TTB thi€t yéu
theo quy dinh. Tuy nhién, vin con 24
tram CSVC, TTB con thi€u, khong dong
bd (22,86%).

Tai Ninh Binh: Tai tuyén xa,
phudng, cdc TYT ciing da dudc dau tu
dé€ nang cao chat lugng chim séc stic
khée ban dau cho nhin din, dic biét 1a
vé c¢d s6 ha tang. T nim 2016 d&€n nim
2019, da c¢6 50 TYT xa dugc duy tu,
bdo dudng, stta chita va xay mdi cd sd
ha ting, ddp ng nhu cAu chim séc stic
khde cla ngudi din. Hau hét cdc TYT
c6 dién thoai, mdy vi tinh va cdc TTB
co ban, nhu: giudng bénh, ti thudc,
dung cu y t€&, dung cu chim séc suc
khde sinh sdn. Nhiéu TYT con c6 day
dd cdc phong chidc niang, nhu: phong
khdm bénh, kho dudc, phong sd cudu,
cdp cdu, phong luu bénh nhin, phong
khdam phu khoa, phong dé, phong tiém,
phong tryc... Cung véi d6, cdc TYT xa
con dugc trang bi mot s6 thi€t bi hién
dai, nhu: mdy si€u am, may do dudng
huy&t va mot s8 thi€t bi cdn 1am sing
khiéc.. Bay 12 diéu kién thuan Igi d€ cdc
don vi trién khai tot hoat dong chuyén
mon, tirng bude ddp ung yéu ciu chim
séc stic khée ban diu cho nhan dan.
Cu thé, trén dia ban TP. Ninh Binh ¢6
14 TYT xa, phudng, trong d6 c6 9/14
tram c6 béc si v6i hé thong CSVC, TTB
kh4 day dd. Huyén Nho Quan c6 25/27
TYT xia dat Chudn Qudc gia. Huyén
Gia Vién ¢6 21/21 TYT x4 dat Chuin
qudc gia. Tuy nhién, d€ thyc hién dugc
muc tiéu d€n nim 2020 c6 90% sb xa,
phudng, th1 trin trén dia ban tinh dat
ti€u chi quoc g1a vé y t& con kha nhiéu
khé khin, bat cap. Mot s6 TYT CSVC
bi xudng cip, thi€u phong chic ning
theo quy dinh. Pa s6 & cdc TYT xa
chua c6 mdy si€éu am, con ri€éng may
dién tim ¢ it. Cung vé6i d6, nhiéu TYT
dudc cong nhan Chuin qudc gia vé y
t€ giai doan 1 va giai doan 2, thi CSVC
dang c6 chiéu huéng xuéng cap.

Tai Quang Binh: Tinh dén thing
9/2019, CSVC cua cdac TYT tirng budc
dudc dau tu, nang cip, 100% cic TYT
c6 dién thoai, may vi tinh va cic TTB
co ban, nhu: giudng bénh, ti thudc, dung
cu y t& dung cu chim séc stic khoe
sinh sdn. Nhiéu TYT con c6 day di cdc
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BANG: CSVC, TTB CUA CAC TYT TAI 3 TINH KHAO SAT

STT Noi dung Lai Chau Ninh Binh Quang Binh
1 |CSVC, TTB
S& TYT c6 CSVC dat Chuin qudc gia v& y t& xa 81/108 128/145 120/159
S6 TYT c6 TTB dat Chuidn quéc gia vé y t& xi 81/108 128/145 120/159

phong chitc ndng, nhu: phong khdm
bénh, kho dudc, phong so citu, cip ciu,
phong luu bénh nhdn, phong khdm phu
khoa, phong dé, phong tiém, phong truc.
Pay la diéu kién thuan 1gi dé cdc don vi
trién khai tot hoat dong chuyén mon. Pi
ddi véi xay dung két cau ha ting, cic
TYT x4 con dudc trang bi mot s thi€t
bi hién dai, nhu: mdy si€éu am, mdy do
dudng huyé&t va mot s thi€t bi can 1am
sang khdc. Mot s6 dia phuong di tranh
thd dudc tif nhitng ngudn Iyc khidc nhau
dé dau tu cho linh vuc y t&, nhu: xa Nhan
Trach, thi trdn Nong trudng Viét Trung,
Son Trach (B6 Trach), Mai Héa, Vin
Héa, (Tuyén Héa), Quang Thuin (thi xa
Ba Pdn), Quiang Phuong (Quéng Trach),
Héa Thanh (Minh Héa)...

Tuy nhién, theo két qud khdo sit,
thi Quang Binh méi c6 136/159 tram c6
CSVC va TTB dat Chuén quéc gia vé y
t€ x4, con 23 tram chua dat Chuén, c6
CSVC xudng cap, khong @i phong chic
ndng theo quy dinh, nhu: TYT x4 Quang
Kim (Quang Trach), cic TYT thudc cdc
xa: Quang Ldc, Quang Long, Quang
Phic (Ba Pén), Trong Héa (Minh Héa),
Trudng Son (Quang Ninh), Hung Trach
(B& Trach)... Mitkhéc, viéc trang bi thiét
bi y t&€ cho cdc don vi chua dugc thudng
xuyén, hiéu qué st dung thap.

Pautu vé CSVC va TTB cho tuyén
y t& x4, phuong hién nay con han ché&

Tai thdi di€m tdc gid diéu tra nim
2019, d€ thuc hién dugc muc tiéu dén
ndm 2020 ¢6 90% s& xa, phudng, thi
trin dat tiéu chi quéc gia vé y t€ tai 3
tinh Lai Chau, Ninh Binh, Quéng Binh,
thi vin con gip khd nhiéu khé khin, bat
cip. Cu thé:

Nhiéu TYT dudc cong nhan Chuidn
qudc gia vé y t&€ giai doan 1 va giai
doan 2, thi CSVC dang c6 chiéu huéng
xudéng cdp, thi€u phong chic ning
theo quy dinh; thi€u TTB theo quy dinh
tai Quyét dinh 1020/QD-BYT, ngay

Economy and Forecast Review

22/03/2004 stta d3i Danh muc trang thi€t bi y t€ Tram

y t&€ xd ¢6 bac s§ vao Danh muc trang thi€t bi y t&

bénh vién da khoa tuyén tinh, huyén, phong khdam da
khoa khu vuc, TYT xa va tdi y t€ thon bidn kém theo
Quyét dinh s6 437/2002/QD-BYT do Bo truéng BO Y
t€ ban hanh (sau day goi tdt 12 Quyét dinh s& 1020/
QDP-BYT). TYT phai c6 TTB phit hgp theo Chudn vé
TTB ctia Bd Y t€ dé ra (TYT x4 ¢6 167 TTB), nhung
thuc t& hién nay rat kho c6 thé thyc hién dugc tidu chi
nay. Nhiéu TYT k€& ca tram dat Chudn qudc gia vé y
t€ cling con thi€u TTB theo quy dinh. Mit khdc, viéc
dau tu, bd sung TTB y t€ cho cdc don vi chua dugc
thudng xuyén, hiéu qua st dung thap. TTB, mdy méc
dé phuc vu cho viéc khdm, chita bénh chwa ddp tng
dugc nhu ciu cda nhan dén.

Huyén Nho Quan (tinh Ninh Binh) c6 24 xa dat
Chudn qudc gia vé y t€. Tuy nhién, hién nay, TTB
mdy méc tai TYT d€ phuc vu cho viéc kham - chita
bénh chua ddp @ng dudgc nhu cdu khdm chita bénh
cda nhan dan: da s6 cdc tram con thi€u mdy siéu
aAm, mot s6 tram khong c6 mdy dién tim. Cung véi
d6, nhiéu TYT dudc cong nhan Chuidn vé y t€ giai
doan 1 va giai doan 2 thi CSVC dang c6 chiéu huéng
xudng cap.

Tai huyén Gia Vién (tinh Ninh Binh), nhiéu TYT
ciing dang trong tinh trang thi€u TTB y t&, dic biét
la mdy si€u 4m, mdy dién tim, mdy xét nghiém...
phuc vu cho thim khdm cd bdn cling chua c6, nén
cdc tram du c6 béc si c6 thé thuc hién tdt nhiém vu
khdm - chita bénh, nhung vin khong thé thu hiit dugc
bénh nhan.

Tai tinh Quang Binh, d€ thyc hién muc tiéu dén
nim 2020 ¢6 90,6% xa, phudng, thi trin dat tiéu chi
qudc gia vé y t€, Quing Binh con déi dién véi khong
it khé khin, han ch&. Nim 2018, Qudng Binh c6
136/159 tram c6 CSVC va TTB dat Chuén qudc gia
vé y t&€ x4, con 23 tram chua dat Chuén, c¢6 CSVC
xudng cip, khong dd phong chic ning theo quy dinh,
nhu: TYT x4 Quang Kim (Qudng Trach), TYT cdc
x4 Quing Loc, Quing Long, Quing Phiic (Ba Pén),
Trong Héa (Minh Héa), Truong Son (Quang Ninh),

Hung Trach (B6 Trach).. Mit khdc, viéec TTB y t&

cho cdc don vi chua dugc thudng xuyén, hiéu qua st
dung thap.

Tai huyén Lé Thuy (tlnh Quang Binh), nhiéu
TYTtuy dat Chudn qudc gia vé y t&, nhung cac TTB
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van con thi€u so véi Quy dinh s& 1020/QD-BYT
cia BO Y t€. TYT thi trdn Kién Giang c6 TTB dat
trén 70%, nhung vin con nhiéu TTB con thi€u so véi
Quyét dinh s& 1020/QP-BYT, nhu: mdy hit dién,
mady hut dap chan, bd dung cu rira da day, cdng tay,
cang ddy, tii chudm néng lanh, ti dung thudc dong
y, ban can thudc thang, gid k& dudc liéu; mdy xét
nghiém sinh héa, nudc ti€u,mdy ly tAim nudc ti€u, ti
lanh 1501, bom hiit sita bing tay, tdi y t€ thon bdn
(kéo thang).. V& TTB, TYT Ngu Thiy Bic (thén Tan
Thuan, xa Ngu Thuy Bic, huyén Lé Thiy) chi dat
50% TTB theo Quyét dinh s6 1020/QD-BYT. Hién
tram con thi€u: mdy huyét 4p k&, dén khdam bénh,
kinh hién vi, bép béng tré em, dung cu rira da day,
tl lanh, cdng d4y, kéo thing nhon, kep kim khau, tiy
chuém néng lanh...

KET LUAN VA KHUYEN NGHI

K&t luan

K&t qua nghién citu vé CSVC, TTB ctia cdc TYT
xa/phudng giai doan 2019-2025 tai 3 tinh Quédng Binh,
Ninh Binh, Lai Chau cho thdy: Qudng Binh c6 ty 1&
TYT dat chudn qudc gia cao nht (85%); ditng thit 2 1a
Ninh Binh (88,3%); Lai Chau c6 ty 1& thdp hon nhung
ciing dat 77,2%. Nhu vay, ty 16 TYT dat chudn chung
§ cdc tinh dai dién cho cdc khu vuc (ddng bing, mién
nii va ven bién) tuong d6i cao. K&t qua nay cho thay
céc dia phuong da c6 nhiéu c6 ging trong viéc cing c&
va hoan thién mang lu6i y t& co s§ vé CSVC, TTB. Pa
s6 cac TYT x4, phudng da ddm bao duge vé CSVC va
TTB theo Chuin qudc gia vé y t& xa. Tinh chung, ca 3
tinh ¢6 329/409 (80,44%) TYT dat yéu ciu theo Chuédn
Qudc gia v€ y t€ x4 va van con 19,56% TYT chua dat
Chuan. Tuy nhién, ngay cd cdc tram dat Chudn thi
TTB vin chua chua ddm bdo diy dd theo Quyét dinh
s6 1020/QP-BYT. Nhiéu TYT dugc cong nhan Chuédn
vé y t& giai doan 1 va giai doan 2, thi CSVC dang c6

TAI LIEU THAM KHAO

chiéu huéng xuéng cip; TTB, mdy méc
tai TYT d€ phuc vu cho viéc khdm - chita
bénh chwa ddp ting dugc nhu cAu khdm -
chira bénh ctia nhin dan.

Khuyé&n nghi

T két qué nghién citu, nhém tdc gid
dua ra mot s6 khuyén nghi nhim ting
cuong CSVC, TTB cho cdc TYT xa/
phudng giai doan 2019-2025 nhu sau:

Doi véi Bo Y té:

- Tiép tuc cling ¢ va hoan thién mang
ludi y t€ co s§ trong d6 c6 hé thdng cdc
TYT x4, phudng; B6 tri ngudn kinh phi
dé hd trg cic dia phuong ddu tu CSVC,
TTB cho cdc TYT x4, phudng.

Déi véi 56y té cdc dia phuong

- Ra sodt va dau tu, ning cap CSVC
cho cdc TYT c6 di budng phong ddm
bdo theo quy dinh dé thuc hién tdt cic
hoat dong chuyén mon. T6 chiic sip x&p
lai cdc budng phong cta cdac TYT xa
theo huéng quan tim dén cong tdc khdm
- chita bénh.

- X4y dyng K& hoach mua sim, sita
chita, duy tu, bdo dudng dinh ky mdy
méc ddm bdo cdc TTB ludn ddp ng nhu
cau khdm - chita bénh cia ngudi dan.
B4 sung mdy méc, TTB cho TYT theo
quy dinh ctia BO Y t€ (Quyét dinh s6
1020/QP-BYT va Quyét dinh so 4389/
QDb-BYT, ngay 11/7/2018 ctia Bd Y t€&
vé viéc phé duyét danh muc TTB TYT
md hinh diém).

- S§ y t&€ cdc dia phuong cin tham
muu cho UBND tinh b& tri kinh phi va
huy dong moi ngudn lyc tai dia phuong
dé nang cdp CSVC, TTB cho cic TYT
xa, phuong.4

1. Bo Y t& (2004), Quyét dinh sé 1020/QP-BYT, ngay 22/03/2004 sita d6i Danh muc TTB vy té
TYT xd c6 bdc sy vao Danh muc TTB y té bénh vién da khoa tuyén tinh, huyén, phong khdm da khoa
khu vice, TYT xd va tiii y té thon bdan ban hanh kém theo Quyét dinh s6'437/QD-BYT ngay 20/02/2002
cia B trudng Bo Y té.

2.B0 Y t&€ (2018), Quyét dinh s6'4389/QD-BYT, ngay 11/7/2018 vé viéc phé duyét danh muc TTB
TYT mé hinh diém.

3. B0 Y t&(2019), Quyét dinh s6'1718/QD-BYT ngay 8/5/2019 vé viéc phé duyét Pé dn “Tdng cuong
dao tao, chuyén giao ky thudt, nang cao néng luc chuyén mon y t& xa phuong giai doan 2019-2025".

4. Hoi Khoa hoc Kinh t€ y t€ Viét Nam (2010), Pdnh gid thuc trang cong tdc kham chita bénh
tai tram y t&€ x4, phudng.

5. Hoi Khoa hoc Kinh t€ Y t&€ Viét Nam (2012), Khdo sdt thiic trang hoat dong KCB ciia mot s6
tram y t& xa & 4 tinh thudc dy dn ndng cao ndang luc & mot sé tinh thanh.

7. Truong Viét Diing (2002), Nghién ciiu theo déi diém (SENTINEL) vé tinh hinh cung cdp va sit
dung dich vu y té'tai 28 xd nong thon trong 2 ndm 2000-2001, Vu K& hoach - BO Y t€.

8. Tran Thi Mai Oanh va cong su (2010), Panh gi4 tinh hinh thuc hién chifc ning nhiém vu cla
mot s& tram y t& x4 khu vic mién ndi, Vién Chién lugc va Chinh sdch Y t&, Bd Y t&.
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Quan tri trai nghiém khach hang
va sy hai long cuaa khach hang
v6i dich vu tham my tai cac co sé
tham my dia ban Ha Noi

LE THI THANH DUNG"

Tém tit

Nghién citu nhdm phan tich cdc nhan t6 qudn tri trdi nghiém khdch hang (CEM - Customer
Experience Management) tdc dong dén sw hai long ciia khdch hang vdi dich vu thdm my tai
cdc co s thdm my trén dia ban Ha Noi. Két qud nghién citu cho thdy, ¢é 4 nhan t6 tdc dong
tdi Sw hai long ciia khdch hang véi dich vu thdm my tai cdc co sé thdm my dia ban Ha Noi,
theo thit ty tdc déng gidm dan nhu sau: Trdi nghiém dich vu; Yén tam; Trong tam két qud;
Tinh xdc thuc.

T Khéa: trdi nghiém khdch hang, sw hai long ciia khdch hang, dich vu thdm my, co s thdm
my, TP. Ha Noi

Summary

This research analyses the impact of indicators of Customer Experience Management (CEM)
on customer’s satisfaction with beauty services at beauty centers in Hanoi. The result reveals
4 factors impacting customer’s satisfaction, sorted in descending order of influence, which
are: Product experience; Peace of mind; Outcome focus; Moments of truth.

Keywords: customer experience, customer’s satisfaction, beauty services, beauty centers,

Hanoi city
GIOI THIEU

Tu duy “Bén cdi khdch hang cin, thay
vi bdn cd4i minh c6” 1a suy nghi quyét
dinh sy thanh cong hay thit bai clia cdc
doanh nghiép trong thi truGng canh tranh
tif xua t6i nay, diéu dé dudc thé hién
trong phudng chim kinh doanh “dat
khdch hang lam trung tdm” cla cdc nha
quan tri doanh nghiép. Va viéc nang cao
kha niang tudng tic véi khdach hang thong
qua trai nghiém sdn phiam/dich vu ctia
minh 14 phuong phap phit hgp d€ khich
hang hi€u va cdm nhin dudc “minh 12
thugng d€”. Pai dich Covid - 19 dd mang
t6i tac dong tiéu cuc cho nhiéu linh vuc
kinh doanh, trong linh vyc thim my 1a
mdt trong nhitng linh vyc bi énh hudng
ning né nhit khi gidm 38.6% trong
2019-2020, tuy nhién lai nhan dugc du
bdo phuc hdi ting trudng trong giai doan
2020-2025 la 17.2% (Global Wellness
Institute, 2021). Nganh thim my tai Viét

Nam ciing nim trong xu huéng chung d6 cta th€ gidi,
d€ phuc hoi lai nhitng thiét hai tir dai dich Covid-19,
cdc doanh nghiép thim my can coi sy hai 1ong ctia KH
12 ton chi hang diu trong chi&n lugc tao ra 1gi thé canh
tranh va cich d€ dat dudc muc tiéu d6 hiéu qua nhat dé
12 CEM (Bai viét sit dung cdch viét s6 thdp phdn theo
chudn quoc té).

CO SG LY THUYET VA PHUGNG PHAP
NGHIEN cUU

Cd s6 1y thuyét

Trdi nghiém khdch hang

Khdi niém trdi nghiém khach hang da nhian dugc
su quan tAm cla nhiéu nha khoa hoc trong ba thap ky
qua nhung kh4i niém nay lan dau tién dugc gidi thiu
bdi Pine va Gilmore (1998), cu thé 1a: “Trai nghiém
khdch hang 1a tdng hdp clia tit c4 nhitng trdi nghiém
ctia khdch hang véi mot nha cung cip hang héa, dich
vu, trong thdi gian gén bé vdéi nha cung cap d6 ™.

Khdi niém vé quan tri trdi nghiém kh4ch hang da
dugc nghién cttu rong rdi theo nhiéu khia canh nhu
phét trién mo hinh quan tri trdi nghiém KH (Verhoef,

"B6 moén Quan tri doanh nghiép, Trusng Cao ddng FPT Polytechnic
Ngay nhdn bai: 03/01/2023; Ngay phdn bién: 13/01/2023; Ngay duyét dang: 18/01/2023
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HINH: MO HINH NGHIEN c{d PE XUAT
Yén tim
( Peace of mind)

Trong tam két qua
( Outcome focus)

Tinh xéc thuc

( Moments of truth)

Sy hai long cua
khach hang

Quan trj trai nghiém khéch hang
( CEM - Customer Experienca
Management )

( Customer
satisfaction)

Trai nghiém dich vu

( Product experience)

2009; Klaus, 2011), nghién ctu thyc nghiém vé 4nh
hudng ctia CEM dén sy hai 1ong cia khach hang (Trini,
2018; Weber, 2018). Tai Viét Nam, CEM ciing da bit
diu dudc cdc nha nghién cifu quan tim cu thé trong
nghién cttu cla tdc gid Luu Ti€n Thuin (2014) va Lé
Thu Trang (2019), tuy nhién nhitng nghién ctru dé ap
dung trong linh vyc vé bdn 1é.

Su hai long ciia khdch hang

Theo Oliver va Bearden (1985), su hai long 1a phan
ing clia ngudi tiéu dung ddi véi viéc dudc ddp tng
nhitng mong muén. Kotler va Keller (2006) da dinh
nghia: Sy hai long 1a mic do cia trang thdi cam gidc
clia mot ngudi bit ngudn tir viéc so sdnh nhan thic vé
mot san pham so v6i mong dgi clia ngudi do.

Cdc nghién citu vé CEM va su hai long

Klaus (2011) da nghién cttu cdc nhan td tic dong dén
chat lugng trdi nhiém khach hang. Thong qua viéc dicu
tra 293 khach hang st dung dich vu ngén hang tai Anh.
K&t qué da chi ra chat lugng trdi nghiém khach hang
chiu tdc dong bdi 4 nhan t6: Yén tam, Tinh x4c thuc,
Trai nghiém san phim, Trong tim két qua.

Nghién cttu ctia Trini va cdng sur (2018) vé tdc dong
cta CEM trong nganh khach san di tap trung vao moi
quan hé thuin chiéu ctia CEM tdi sy hai 1ong, sy trung
thanh va niém tin ca khach hang. C4c tdc gid da tién
hanh nghién ctu trén 200 khdach hang dang st dung
dich vu khéch san tai Indonesia.

O Viét Nam, nghién citu ctia Lé Thi Thu Trang va
cong su (2019) thong qua nghién ctu 217 khach hang
da phan tich va chitng minh cdc nhan t6 4nh hudng dén
CEM dén long trung thanh cta khdch hang trong linh
vuc ban 18 tai c4c siéu thi  TP. Can Thd. Tham khdo
nghién ctu ctia Klaus (2011), Lé Thi Thu Trang va
cong sy dd chiing minh 4 nhan t6 clia thang do CEM,
g6p phin hoan thién thang do CEM, mot khdi niém
con khd méi mé & tai Viét Nam va van chua nhan dudgc
nhiéu quan tAm tr cdc doanh nghiép.

Mo hinh nghién cifu dé xuat

Dua trén cd s§ cdc mo hinh nghién cttu dudc dé cap,
tdc gid da tham khdo va dé xuit mo hinh nghién cttu
(Hinh) v6i 4 nhan t6 tdc dong d€n CEM la: Yén tAm;
Trong tAm két qud; Tinh xdc thuc; Trai nghiém dich
vy; tf d6 xdc dinh m6i quan hé véi Su hai long clia
khach hang.

Trong do6:

- Yén tam (PEA): gdm cdc hanh dong clia doanh
nghiép nhim gia ting uy tin d6i v6i khach hang thong
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qua: quy trinh don gian, tinh chuyén mén,
st quen thudc, qud trinh tu van, hoat dong
chdm s6c khach hang va sy tién Igi.

- Trong tAm két qua (OUT): day la
nhan t§ danh gi4 thong qua k&t qua qua
trinh trdi nghiém dich vu, chi yéu lién
quan nhitng cdm nhin tr 1in st dung
trudc do, xu huéng quén tinh hodc kinh
nghiém cta khdch hang khi st dung dich
vu & nhitng doanh nghiép khac.

- Tinh xdc thyc (MOM): dinh gia
dva trén sy thuan ti€n, linh dong uyén
chuyén trong viéc Iwa chon cic géi dich
vu...; bén canh do6, tinh xdc thuc lién
quan dén k§ ning giao ti€p cda nhan
vién trong qua trinh tuong tic vGi khach
hang va dong nghiép.

- Trai nghiém dich vu (PRO): lién
quan dén qud trinh trdi nghiém tr lic
bit ddu cho dén khi két thic mot dich vu
tai doanh nghiép, sy ty do lya chon, so
sanh cdc dich vu véi nhau, hd sd khich
hang, sy cip thiét clia gidi quyét van dé
khi khdch hang tim t6i doanh nghiép st
dung dich vu.

Phuong phap nghién citu

D@ liéu nghién cdu dugc st dung
trong bai viét dugc 14y tr viéc diéu tra
truc ti€p 231 khach hang da st dung dich
vu tai 7 trung tim thAm my tai dia ban
TP. Ha Noi (Cau Gidy 2, Thanh Xuan 1,
Dong Da 2, Ha Pong 2) trong thdi gian ti
ngay 29/11/2022 dén ngay 29/12/2022.

Nghién ctiu st dung phuong phap phan
tich dinh lugng thong qua: danh gia so bd
tin cdy thang do v6i hé s6 Cronbach’s
Alpha; phan tich nhan t6 kham phé (EFA);
phan tich nhan & khflng dinh (CFA) va st
dung mo hinh hdi quy tuyén tinh d€ do
ludng sy tic dong clia cdc nhan t6 CEM
dén Sy hai long.

KET QUA NGHIEN cUU

K&t qua phan tich Cronbach’s Alpha

K&t qua ki€ém dinh sy tin cay ctia thang
do b tiéu chi 21 bién quan sét cho thdy,
hé s6 tuong quan bién - tdng > 0.3 va hé
s6 Cronbach’s Alpha > 0.6 (Bang 1), vi
vay thang do phit hdp. Nhu vay, két thic
ki€m dinh do tin cay thang do, tit ca cic
bién quan sit déu di do tin ciy va dugc st
dung cho phan tich EFA § budc ti€p theo.

K&t qua phan tich EFA

Phén tich EFA cdc bién doc ldp Qudn
tri trdi nghiém khdch hang

Thang do thanh phan clia Quan tri trai
nghiém khich hang gdbm 18 bi€n quan
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sét, k&t qua phan tich EFA c6 hé s6 KMO
= 0.883 > 0.5, k&t qua kiém dinh Barlett
c6 y nghia thong ké véi p < 5% va tdng
phuong sai trich 1a 73.531%. Cu thé:

- Nhéan t6 1 véi tén goi 1a Yén tdm
(PEA) dugc do ludng bing 6 bién quan
sit PEA1, PEA2, PEA3, PEA4, PEAS,
PEAG6 véi hé s6 1an lugt 12 0.737, 0.653,
0.682, 0.819, 0.578, 0.715.

- Nhan t6 2 1a Trong tdm két qua
(OUT) dugc do bing 4 bién quan sat
OUT1, OUT2, OUT3, OUT4 véi hé s6
0.722, 0.553, 0.637, 0.612.

- Nhan 6 3 12 Tinh x4c thue (MOM)
g5m 3 quan sdt MOM1, MOM2, MOM3,
MOM4 véi hé s6 1a 0.874, 0.686, 0.714,
0.586.

- Nhan t6 4 la: Trdi nghiém dich vu
(PRO) gébm 4 quan sit: PRO1, PRO2,
PRO3, PRO4 véi hé s0 s6 0.742, 0.605,
0.661, 0.566.

Phan tich EFA bién phu thue Su héi Iong

Két qua thang do cho Su hai long
(CS) c6 hé s6 KMO 1a 0.867, Sig= 0.000
va Eigenvalues = 72.163%; trong d6, Su
hai long dudc do ludng bdi 3 nhan td:
CS1, CS2, CS3 hé s6 1an lugt 1a 0.537,
0.753, 0.782.

Phan tich CFA

K&t qué phan tich CFA cho thdy, cdc
trong sd cdc bi€n quan sdt déu > 0.5,
dat chudn cho phép va c6 y nghia thong
ké, cdc gid tri p déu = 0.000. M6 hinh
c6 Chi-square (gid tri thong ké Chi binh
phuong) 1a 357.817 véi 157 bac ty do
va gid tri p-value = 0.000. Do d6, md
hinh dugc danh gia phu hgp véi di liéu
thi trudng.

K&t qua phan tich hdi quy

V& tdc dong clia cdc nhan t& CEM dén
Su hai long ctia khach hang tai cdc trung
tam thAim my tai Ha Noi, k&t qua nghién
ctu § Bdng 2 cho thdy, ca 4 nhan t6 trong
md hinh déu c¢6 tic dong tich cyc dén Su
hai long. Trong d6, nhan t6 Trai nghiém
dich vu (PRO) c6 tdc dong manh nhit
(B = 0.355); ti€p dén 1a Yén tim (PEA)
(B = 0.217); Trong tAm két qua (PRO)
(B = 0.186); cudi cung 1a Tinh x4c thuc
(MOM) (B = 0.073). Céc nhan t6 dua vao
md hinh giai thich dugc 68.2% sy thay ddi
mic do hai long (R? diéu chinh = 0.682),
c6 y nghia thong ké & mic 5% (Sig. <
0.05). Tuy nhién, k&t qud nay chua phén
dnh dudc tit cd cac nhan t6 dnh hudng
dén sy hai long. Vi trén thuc t€, c6 rit
nhiéu nhin t& 4nh hudng dén sy hai long
clia khdch hang khé cé thé kiém sodt
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BANG 1: KET QUA KIEM PINH CRONBACH’S ALPHA

Bié&n so

Trung binh

Phuong | Heé sé Heé so

thang do | saithang | tuwong | Cronbach’s
néuloai | donéu |quanbién| Alpha néu

bién loai bién tong loai bién
1. Yén tdm (PEA) Cronbach’s Alpha = 0.847
PEA1 10.081 5.658 0.718 0.791
PEA2 9.983 6.111 0.775 0.811
PEA3 9.314 5.828 0.704 0.831
PEA4 10.018 5.488 0.653 0.822
PEAS 10.183 6.233 0.791 0.827
PEA6 9.883 6.050 0.768 0.803
2. Trong tdm két qud (OUT) Cronbach’s Alpha = 0.632
OUT1 7.027 2.211 0.664 0.638
OUT2 6.816 2.145 0.644 0.619
OouT3 7.168 2.255 0.677 0.651
OUT4 6.957 2.189 0.657 0.632
3. Tinh xdc thuc (MOM): Cronbach’s Alpha = 0.917
MOMI1 6.890 3.814 0.618 0.682
MOM?2 7.441 4.119 0.667 0.737
MOM3 6.911 3.825 0.620 0.684
MOM4 6.752 3.738 0.606 0.668
4. Trdi nghiém dich vu (PRO) Cronbach’s Alpha = 0.881
PRO1 6.590 2.634 0.822 0.891
PRO2 6.722 2.687 0.838 0.909
PRO3 7.249 2.897 0.904 0.980
PRO4 7.177 2.868 0.895 0.970
5. Su hai long ciia khdch hang (CS) Cronbach’s Alpha = 0.685
CS1 9.581 6.021 0.751 0.779
CS2 10.060 6.322 0.789 0.818
CS3 9.658 6.069 0.757 0.785
BANG 2: KET QUA PHAN TiCH HOI QUY
Hé¢ sohdi | Heéso' 2
quy chua | héi quy LD R
R .. | chudnhéa |chuin héa . da cong tuyén Két
Mo hinh Bién T | Sig. T v A
Sai 5§ Do |He sb phong luan
B chusn Beta chap | dai phuong
nhin| sai ( VIF)
(Hiing s0) 0.648| 0.217 2.876(0.003
Yén tim PEA |0.158] 0.025 0.217(5.458(0.000{0.713 1.371|Tich cuc
Trong tim két qué |OUT [0.325| 0.051 0.186(7.821(0.001|0.566 1.656|Tich cuc
Tinh xdc thyc MOM |0.157| 0.019 0.073(5.922(0.020{0.720 1.420|{Tich cuc
Trai nghiém dich vu|PRO [0.263| 0.034 0.355|8.251/0.000|0.651 1.158|Tich cuc

dudc, nhu: tinh céch, théi quen, kinh nghiém, dinh ki€n,
khudn mAu... va mot s6 nhin t6 moi trudng khic. Do
do6, 31.8% con lai roi vao nhitng trudng hgp trén, nhiing
trudng hdp khong nim trong mo hinh nghién citu.

KET LUAN VA MOT SO HAM Y QUAN TRI

K&t luan

K&t qud nghién cttu cho thay, ¢6 4 nhan t6 CEM tdc
dong tdi Sy hai long ctia khach hang véi dich vu thAim
my tai cic cd s& thim my¥ trén dia ban Ha Noi, theo thit
tu tdc dong gidm din nhu sau: Trai nghiém dich vu;
Yén tam; Trong tAm két qud; Tinh xdc thuc.

Ham y quan tri

Dua vao két qud nghién ciu, tic gid dé xuat mot s
ham y qudn tri cho ti'ng nhém nhén t6 nhu sau:
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- Nhém Trdi nghiém dich vu: ddy 1a nhém c6 anh
hu’6ng manh nhit so véi nhitng nhin td con lai. Piéu
nay cling ly g1a1 phan nao dic tru’ng nganh dich vu
noi chung va nganh thdm my n6i riéng. Cac trung
tAm thim my thudng cung c4p cédc dich vu chim séc
da, tré héa, diéu tri da... Dich vu nganh thim my doi
héi sy hién dién cta nhin vién phuc vu va tu van
cao, dic biét trong qud trinh st dung va trdi nghiém.
Vi viy, nha qudn 1y cin tip trung vao ddo tao k§
ning cho doi ngdl tu van vién ciing nhu cdc k§ thuit
vién 1am viéc trong trung tAim. Pong thdi, tip trung
chu&n héa chuyén mén ciing nhu dua vao liéu trinh
nhirng Ung dung cong nghé cao, mdy méc hién dai
trong nganh, tir d6 ting cdm nhin va thda man cua
khédch hang trong qud trinh s dung va trdi nghiém
dich vu.

- Nhém Yén tdm: 1la nhém cé sy tic dong manh
tht hai dé€n sy hai long. Pdy 12 nhém nhan t6 lién
quan dén viéc xdy dung nhitng quy trinh chuyén ddi
va chim séc khi téi doanh nghiép. Linh vyc thim m§
hién tai dang & giai doan thi trudng tranh tdi, tranh
sdng khi cdc van dé tai nan khong mong mudn tir mot
sO trung tim thAim m§ da mang dén tam 1y lo ling cho
khach hang. Viéc doanh nghiép c6 dua ra dugc quy
trinh d€ khach hang ty do Iya chon ciing nhu dé dang
so sdnh gifta cic phudng phap lam dep khac nhau doi
hdi y ki€n chuyén mon cao. Chinh vi vay, cdc trung
tAm thAm my nén da dang géi dich vy, md rong khong
gian va vat chit phong tv vin, mdi cdc chuyén gia la
cdc bdc si diu nganh vé tham gia 1am viéc, déng thdi
c6 cdc g6i bao hanh, chiam s6c khdch hang lién tuc va
thudng xuyén.

TAI LIEU THAM KHAO

- Nhém Trong tam két qua: day la
nhém c¢6 tdc dong thi ba dén sy hai
long ctia khdch hang. Khich hang khi
t6i trung tAm thAim my, da phan déu gip
mot van dé nao d6 lién quan dén da, téc,
than thé.., hon nita, tic dong thay ddi
dinh nghia céi dep trong xu huéng mdi
lam nhu cAu thim my cang ting cao.
V6i mong muén va hi vong cé su cdi
thién van dé chua hai long & ban than,
khdch hang can thdy dugc két qui trong
qud trinh st dung dich vu tai trung tam,
néu khong khi sy kién nhin bi bao mon,
khach hang s& ddi xa doanh nghiép. Do
d6, cdc nha quin 1y can cip nhat nhitng
cong nghé ti€n ti€n trong xu huéng lam
dep an toan d€ hd trg bd sung két qua cho
khéach hang, cin bing gifta cic phuong
phap lam dep dé tao dugc két qua vira an
toan vira phtt hgp véi mong mudn nhin ra
k&t qud theo thdi gian cia khach hang.

- Nhém Tinh xdc thuc: diy la tic
dong thap nhat dén sy hai long. Nhém
nhin t6 ndy lién quan dén tinh kip thoi
cla trung tAm cung c4p cho khach hang,
nhu: gidi quyét cdc thic mic, thong tin
khach hang, dich vu... Vi vay, cdc nha
quan ly cin tap trung dao tao nhitng ky
thuat vién bodi dudng k§ ning tlep xuc
va tuong tic v6i khach hang d€ trao ddi
trudc v6i khach hang trude khi ho phat
sinh nhitng van d&.0
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Pé xuat cac nhan t6 anh hudng

dén chat lugng thong tin k€ toan trén
bao cao tai chinh ctia cac doanh nghiép
niém yét trén thi trubing chiing khoan

Viet Nam

NGUYEN THI THUAN'
LE TUYET NHUNG™

Tém tit

Muc dich ciia nghién citu nhdm dé xudt cdc nhdn té dnh hudng dén chdt luong thong tin ké

todn (TTKT) trén bdo cdo tai chinh (BCTC) cua cdc doanh nghiép niém yét trén thj trmmg
chwng khodn (TTCK) Viét Nam. Trén co sé tong quan cdc nghzen citu trudc do, nhém tdac gid
dé xudt mé hinh nghién citu gom cdc nhan t6: Ap dung nguyén tdc qudn tri cong ty; Tudn thii
ludt phdp; Kiém sodt ndi bo; Muc tiéu lip BCTC.

Tw khéa: chat luong TTKT, bdo cdo tai chinh, doanh nghiép niém yét

Summary

The purpose of the study is to propose factors affecting the quality of accounting information
on the financial statements of enterprises listed on the Vietnamese stock market. Based on
previous studies, the authors propose a model of factors including Application of principles
of corporate governance, Compliance with the law, Internal control, Objectives of preparing

financial statements.

Keywords: quality of accounting information, financial statements, listed enterprises

GIOI THIEU

Tai Viét Nam, cdc van ban phédp quy,
gidm sdt cia Nha nuéc kha day da vé k&
todn, nhu: Luat K& todn stra doi 2015, hé
th6ng chudn muc, ch& do k€& todn hudng
din thuc hién cho cdc doanh nghiép. Tuy
nhién, trong qud trinh thuc hién, hau hét
cdc doanh nghiép, nhat 1a do6i véi cdc
doanh nghiép niém yét trén TTCK viéc
van dung cdc hé thdng vin ban phdp quy
chua diy dd, trinh do doi ngii nhan vién
k€& todn con han ch&, minh bach TTKT
trén cdc BCTC con thap, lam dnh hudng
dén Igi ich clia cdc nha diu tu, viéc gidm
sdt cua cdc ¢o quan nha nudc trd nén khé
khédn hon.

DPau thé ky XX, nhitng vu bé bdi clia
cdc doanh nghiép ndi ti€ng, tiéu biéu
nhu: Cong ty C8 phan (CTCP) Viglacera

Tu Son, CTCP Bach Tuye't CTCP Bibica, Worldcom,
Enron, Toshiba da gay mat long tin vao k& todn va
ki€m todn vién, gidm niém tin cla cong chuing.

Hién nay, nhiéu cdng trinh cla cdc tic gid nudc
ngoai nghién citu vé chat lugng TTKT, mdi nghién
ciiu xem xét van dé trén cdc khia canh khdc nhau,
thuc hién phuong phdp ti€p can ndi dung khdc nhau
(nhu: Alshbiel va cdng sy, 2011; Afiah va Rahmatika,
2014; Kewo va cdng su, 2017...). Tai Viét Nam, da
c6 cdc nghién cttu vé chit lugng TTKT trén BCTC,
nhu: Lé Hoang Van Trang va cdng su, 2020; Nguyén
Thi Thanh Tram, 2021; Trin Quynh Huong va Ngo Thi
Hong Dién (2021)..., nhung chua ¢6 nghién citu nao di
sau tim hi€u vé chat lugng TTKT va cdc nhin t& anh
hudng t6i chat lugng TTKT trén BCTC cta cdc doanh
nghiép niém yét trén TTCK. Bai nghién cttu nhim x4c
dinh dnh hudng clia cdc nhan t6 dén chat lugng TTKT
trén BCTC ctia cdc doanh nghiép niém yét trén TTCK,
tr d6 1am co s& cho nhitng khuyé&n nghi nhim nang cao
chat lugng thong tin bdo cdo clia cidc doanh nghiép ndy.

*TS., Trudng Dai hoc Phenikaa | Email: thuan.nguyenthil@phenikaa-uni.edu.vn
" ThS., Trudng Dai hoc Cong nghé Giao thong van tai | Email: nhunglt@utt.edu.vn
Ngay nhdn bai: 03/01/2023; Ngay phdn bién: 13/01/2023; Ngay duyét dang: 17/01/2023
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CO SO LY THUYET

Hoi ddng Chuan myc K& toan Qudc t& (2010b) néu
10, BCTC 12 sdn phdm clia k€ todn tai chinh, phin 4nh
tinh hinh, k€t qua tai chinh ctia doanh nghiép, ddp tng
yéu ciu s6 dong clia ngudi sit dung trong viéc dua ra
céc quyét dinh kinh t€, n6 ciing 1a k&t qua quén ly clia
ban gidm d6c d6i v6i ngudn luc duge giao phé cho ho.

D6i v6i cac doanh nghiép niém yét, TTKT trén
BCTC doi hdi cao vé chat lugng do: (1) Ngudi quan tAm
dén TTKT trén BCTC rat da dang, phifc tap vé trinh
dd va s6 luong; (2) SO lugng c6 dong 16n va bién dong
lién tuc, viéc theo ddi va phan 4nh cdc nghiép vu von
chi s& hitu, phan phdi 1gi nhuin gip nhiéu khé khin;
(3) Céc TTKT dic thu trén BCTC, nhu: thiing du von
c6 phan, ¢d phi€u quy, 13i cd ban trén cd phiéu, viéc
tdng, gidm von chi sé hitu trén thuyét minh BCTC; va
(4) Viéc cong bd thong tin BCTC tuan thi nghiém ngiit
hon cdc doanh nghiép thong thudng (Lé Hoang Van
Trang va cong su, 2020).

Theo IASB (2010 a) va ﬁy ban Chuin muc K& todn
Tai chinh (FASB, 2010), cdc dic diém chat lugng cia
thong tin tai chinh hitu ich dugc phan ra thanh cdc dic
di€ém chat lugng co ban va cdc dic diém chat luong
bd sung. Trong d6, cdc dic diém chit lugng cd ban
gdm: Thich hop va Trinh bay trung thuc. Céc dic di€m
chat lugng b3 sung gdm: C6 thé so sanh; C6 thé ki€m
chitng; Kip thdi va C6 thé hiéu.

IASB va FASB déu xdc dinh chat lugng TTKT c6
cdc dic diém, nhu: Thich hop; Trung thyc; Co thé so
sanh; C6 thé ki€m chiing; Kip thdi va C6 thé hi€u dudc.

Theo Luat K& todn Viét Nam nim 2015 va Chuin
muc k& todn Viét Nam s6 01, nhitng thudc tinh cla
chat lugng TTKT trén BCTC la: Trung thuc; Khdch
quan; Pay di; Kip thdi; C6 thé so sanh va Kiém chitng
dudc. Riéng ddi véi doanh nghiép niém yé&t, BCTC can
phdi rd rang, diy di cédc thong tin dic thi, nhu: Phin
phdi 1gi nhuin; Thing du vén c6 phin va 13i cd ban
trén cd phiéu.

Gan day, cdc huéng nghién cttu chit lugng TTKT
trén BCTC da nhin dugc nhiéu sy chd ¥ cla céc tdc
gid trén thé gidi va Viét Nam. Nguyén Thi Hong Nga
(2014) ti€n hanh chon ngiu nhién 155 d6i tugng trong
5 doanh nghiép niém yét dé khdo sit thong qua hinh
thiic phat phi€u khdo sat truc ti€p. K&t qua cho thay,
Nhan su k& todn va Nha quan 1y c¢6 4nh hudng ding ké
dén chat lugng thong tin két todn. Tuy nhién, nghién
cifu nay chua xay dung cdc thang do do ludng cu thé
cho cdc nhan t6 tdc dong.
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Abdullah, Almsafir va Al-Smadi
(2015) tim ra mdi quan hé giita chuin
muc k€& todn, quin tri doanh nghiép,
ki€m sodt bén ngoai va tiéu chuin dao
dic véi chat lugng TTKT trén BCTC dya
theo quan di€m cta ki€m todn vién va
quan 1y & Malaysia. K&t qué cho thiy,
cdc nhin t6 déu 4nh hudng dén chit
lugng TTKT trén BCTC va chudn muc
k€& todn c6 mic 4nh hudng cao nhat.

Nghién cttu DPing Thi Kiéu Hoa
(2016) phan tich cdc nhin t&: Quy vé
thu€; Quy mo cong ty; Ngudi 1ap BCTC;
T8 chitc ki€m todn; Quyét dinh ctia nha
quan tri; Cdc quy dinh phdp 1y vé k€&
todn nhim xdc dinh mic do dnh hudng
cla cdc nhan t6 dén BCTC trong cic
doanh nghiép vira va nhd tai TP. Ho
Chi Minh. Tdc giad st dung phudng phap
nghién cttu: dinh lugng (st dung mo hinh
SPSS 22.0) va dinh tinh (xay dung bang
khéo sdt). K&t quéa cho thdy, c6 4 nhin
t6 4nh hudng t6i chat lugng BCTC, bao
gdm: Quy dinh vé thué&; Quy md cong ty;
Ngudi lap BCTC; Cac quy dinh phép 1y
vé k€ todn.

Nghién cttu ctia Pham Qudc Thuin
(2016) khi do ludng mic do tic dong cua
céc nhan t6 dén chat lugng TTKT trinh
bay trén BCTC da xdc dinh 6 nhan t0
bén trong doanh nghiép, nhu: Hé thong
ching tir k€ todn; Tai khodn k€& todn;
S8 sach k& todn; Nha quan ly; Bo mdy
k€& todn va Muc tiéu lap BCTC c6 &anh
hudng tich cuc d&€n Chat lugng TTKT.

Khi nghién citu chat lugng TTKT véi
mau khdo sit 292 doanh nghiép Viét
Nam, Pham Thanh Trung (2016) chi ra
kh4 nhiéu y&u t& bén trong 13n bén ngoai
c6 4nh hudng, nhu: tinh trang niém yét,
hiéu qua ki€m sodt ndi bd, chat lugng
phin mém k& todn, dao tao va bdi
dudng, ning luc nhan vién k€ todn, hd
trg tif phia nha quan tri, ki€ém todn doc
1ap, hanh vi quan tri 1¢i nhuén va quy mo
doanh nghiép.

Nguyén Thi Thanh Trim (2021)
nghién cttu xdc dinh cdc nhan t6 4nh
hudng dén chat lugng thong tin BCTC
ciia doanh nghiép nhd va vira tai tinh
Binh Dinh gdm: Moi trudng phdp ly; Hé
thong ki€m sodt ndi bo; Quy trinh cong
tidc k€ todn; Trinh do nhan vién k& todn;
Ki€m todn; Cong bd thong tin. Pdng
thdi, nghién cttu dé xuat cdc ham ¥ chinh
sdch nhim cdi thién chat lugng thong tin
BCTC cia cdc doanh nghiép nay trong
thdi gian t4i.
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HINH: MO HINH NGHIEN c{d PE XUAT

Ap dung nguyén tic quan tri cong ty
Tuén tha luat phap
Kiém soat ndi bd

Muc tiéu lap BCTC

f Chét luong BCTC

\

_DE XUAT GIA THUYET NGHIEN
CUU VA MO HINH NGHIEN CUU

})e xuit gia thuyet nghlen ctiiu

Anh hu’o’ng cila nguyén tic quan tri
cong ty dén chat lugng BCTC

Theo Tunggal (2013) viéc dp dung
cdc nguyén tdc qudn tri cong ty 1a mot
hé thong diéu chinh, quin 1y va gidm
st qud trinh ki€m sodt doanh nghiép
nhim gia ting gid tri cd phi€u, ciing
nhu mot hinh thic gdy chi y dén cdc
bén lién quan. Thyc hién quédn tri cong
ty nhat qudn hodc 18y cdc nguyén tic
qudn tri cong ty 1am nén ting cho hoat
dong giip thanh cong hon trong kinh
doanh. Thyc hién quéan 1y doanh nghiép
chit ché, c¢é trach nhi€ém phu hgp véi
cdc nguyén tic dan chi két hgp ngin
nglra cdc chinh sdch tham nhiing, tao ra
khuén khd phdp 1y cho hoat dong kinh
doanh ngay cang phdt trién. Chinh vi
vy, nhém tdc gid dé xudt gid thuyét
nghién ctu:

HI: Ap dung nguyén tic quan tri
cong ty c6 tac dong tich cuc dén Chat
lugng BCTC.

Tudn thi ludt phdp cé tac dong dén
chat lugng BCTC

Phap luat khong chi 1a cong cu quan Iy
nha nudc hleu qua ma con 1a yéu 6 quan
trong va can thiét trong nhiéu linh vyc khac.
HAu nhu c4c linh vuc trong x4 hdi ngay nay
déu cin dén phap luat d& bao dim cho su
ton tai va phat trién vitng manh.

Luat 1a don vi c4u tric bén trong cla
hé théng phép luit, bao gdm cdc quy
pham phdp luit diéu chinh mot loai quan
hé x4 hoi c6 cung tinh chat, ndi dung
thudc mot linh vuc doi séng xa hoi nhat
dinh. Luét 1a m6t loai vin badn quy pham
phép luat do qudc hoi (nghi vién) ban
hanh, c¢6 hiéu lyc phdp 1y cao nhat, chi
dudi hi€n phép.

Theo Lunenburg (2012), ly thuyet
tuan thi 1a mot cdch tlep can ciu tric
td chiic tich hgp cdc y tudng tif md hinh
c6 dién vdi sy tham gia ctia ban quan

Economy and Forecast Review

ly. Chinh vi vdy, nhém tdc gid dé xuat gid thuyét
nghién cdu:

H2: Tuan tht luat phdp c6 tdc dong tich cuc dén
ChAat lugng BCTC.

Kiém sodt ni by tac dpng dén chat lugng BCTC

Theo khodn 2, Piéu 3 - Thong tu s6 06/2020/TT-
NHNN, ngay 30/6/2020 quy dinh vé kiém sodt ndi b,
kiém todn nodi bd Ngan hang Nha nudc Viét Nam, thi
hoat dong kiém sodt ndi bo 1a viéc gidm sdt, kiém tra
clia t6 chifc, cd nhan, ngudi lam cong tic ki€m soat
ndi bd va/hodc nhitng ngudi c6 thAim quyén ddi véi
céc phong, ban, b phan, cd nhin trong qué trinh thuc
thi nhiém vu dudc giao nhim phdt hién cdc bat cap,
thi€u sét, vi pham d€ kip thdi xit 1y hoic kién nghi cap
c6 thAim quyén xit Iy, ddm bdo viéc quan ly, sit dung
cdc ngudn Iyc va hoat dong clia don vi an toan, hiéu
qud, tudn tha phdp luat.

Con COSO (2013) quy dinh, ki€m soét ndi bo 1a qua
trinh do ngudi quan 1y, hdi dong quan tri va cdc nhan
vién ctia don vi chi phdi, né dudc thiét 1ap d€ cung cap
mot sy ddm bdo hgp 1y nhiim thuc hién cdc muc tiéu.

Kewo va cong su (2017) cho ring, TTKT dugc kiém
dinh bdi mot hé thong kiém sodt sodt ndi bd hitu hiéu
sé nhan dugc sy tin cAy nhiéu hon bdi cdc dbi tugng
bén trong va bén ngoai doanh nghi€p. Chinh vi vay,
nhém tdc gid dé xuit gid thuyét nghién ctu:

H3: Ki€m sodt ndi bo c6 tdc dong tich cyc dén Chat
lugng BCTC.

Muc tiéu lgp BCTC cé tdc dong dén chat liong BCTC

Xac dinh muc tiéu 1ap BCTC 16 rang, da dang hda doi
tugng st dung thong tin. VGi nha quén 1y doanh nghiép,
BCTC cung cip thong tin d€ ho phan tich danh gid va
dua ra cdc quyét dinh quén Iy kip thoi, phtt hgp cho su
phét trién ctia doanh nghiép. Vi cdc co quan nha nudc
trong cac linh vyc, nhu: tai chinh, ngan hang, kiém todn,
thué..., thi BCTC la tai liéu quan trong trong viéc kiém
tra gidm sat, huéng din, tw van cho doanh nghiép thuc
hién céc chinh séch, ch& do kinh t€ tai chinh (Lé Hoang
Van Trang va cdng sy, 2020). Chinh vi vdy, nhém téic
gia dé xuat gid thuyét nghién ctu:

H4: Muc tiéu 1ap BCTC c6 tiac dong tich cuc dén
ChAat lugng BCTC.

Pé xuit mé hinh nghién ciu

T tdng quan nghién ctu, ciing nhu trén co s& cic
gid thuyét dudc dit ra, nhém tdc gid dé xuit md hinh
nghién cttu 4nh hudng cia cdc nhin t6 dén chat lugng
thong tin BCTC ctia cdc doanh nghiép trén TTCK Viét
Nam nhu sau:
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CLBCTC =, + B, OT + B,TT + p.KS + pMT + ¢ sodt noi bo; Muc tiéu 1ap BCTC. Dua
Bién phu thudc: Chat lugng BCTC. trén dé xuat d6, cdc tic gia da phét tri€n
Bié&n doc 1ap bao gdm 4 bién: QT: Ap dung nguyén  mot mo hinh anh hudng dén chét lugng
tic quan tri cong ty; TT: Tuan thd luat phdp; KS: Kifm BCTC cida cic doanh nghiép niém yét

sodt ndi bd; MT: Muc tiéu lap BCTC. trén TTCK Viét Nam.
By B,» - B,: HE 58 hoi quy clia md hinh. Cdc nghién ciu vé chat lugng thong
&: hé sd nhiéu. tin BCTC hién dang c6 xu huéng dan dén
M&b hinh nghién cttu dugc do thi héa nhu Hinh. nhitng k&t qua khong théng nhat. Viéc
. A phdt hién va dé xuit cdc nhan t6 4nh
KET LUAN hudng dén chat lugng thong tin BCTC

1a rdt quan trong va cip thi€t. M6 hinh

Thong qua cédc hoat dong thu thip, lya chon va  nghién ctfu ma nhém tdc gid dé xuat trén

xay dung, nhém nghién citu da dé xuat 4 nhin t6 anh  diy 14 cd hoi tdt cho cdc nghién ciu ti€p

hudng dén chat lugng thong tin BCTC cia cdc doanh  theo nhidm c6 nhitng déng gép thiét thuc

nghiép niém yét trén TTCK Viét Nam gdm: Ap dung  trong viéc ning cao chit lugng thong tin
nguyén tic quan tri cong ty; Tuan thii luat phdp; Kifm BCTC § Viét Nam.Q
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Mai quan hé giita trach nhiém xa hoi
doanh nghiép, nang luc tam ly va su
gan két véi to chiic cia ngudi lao dong
trong cac doanh nghiép thuy san vung
Pong bang song Ciiu Long

NGUYEN THI NGQC PHUGNG"

Tém tit

Mouc tiéu ciia nghién citu nay nham hé théng héa co sé 1y thuye't vé trdch nhiém xd hoi ciia
doanh nghzep ( TNXHDN ), ndng lyc tam 1y, sy gdn két véi té chitc nhdm xdy dung mé hinh
nghién citu ciia moi quan hé nay. Trén co s& do, nghién ciu thuc nghzem cdc doanh nghzep
(DN) thily sdn viing Pong biang séng Citu Long (PBSCL) nhim kiém dinh lai mé hinh va gid
thuyét nghién citu, tir dé dé xudt ham ¥ qudn tri gitip cdc DN thity sdn DBSCL c6 dinh huéng
diing ddn trong cong tdc qudn tri nguén nhdn luc. Phuong phdp mé hinh cdu triic tuyén tinh
SEM da duoc dp dung trén mdu gom 518 nguoi lao dong dé kiém dinh gid thuyét nghién citu.
Két qud cho thdy, cdc gid thuyét phi hop véi thuc t€ va diugc ting hé ciia nguoi lao dong vdi
TNXHDN tai cdc DN thiiy sdn viing PBSCL.

T khéa: nang lic tam Iy, trach nhiém xd héi ciia doanh nghiép, su gdn két véi to chitc, nguoi
lao dong

Summary

The objective of this paper is to systematize the theoretical basis of corporate social responsibility
(CSR), psychological capacity, and organizational commitment in order to build a research
model of the relationship between these variables. On that basis, an empirical study of seafood
companies in Mekong Delta is carried out to re-test the model and research hypotheses, thereby
proposing managerial implications to help these enterprises have the right orientation in human
resource management. The structural equation modeling is used to process a sample set of 518
employees. Research results show that all proposed hypotheses are consistent with reality and
are supported by employees with CSR in seafood enterprises in the Mekong Delta.

Keywords: psychological capacity, corporate social responsibility, organizational commitment,
employees

GIGI THIEU gy hau qua nghiém trong dén stc khde ngudi lao dong;
vi pham dao dtc kinh doanh, thi€u trich nhiém véi an
Hién nay, mot s6 DN vin chua nhan  sinh an toan clia cdng ddng dan cu, quyén va 1¢i ich clia
thiic ding din va hiéu biét vé TNXHDN  ngudi lao dong khdng duge ddm bao... (Huong va Thuan,
cling nhu vai trd clia né doi v6i viec nang  2017). Do d6, nghién ctiu d& xut tim hi€éu mdi quan hé
cao ning luc canh tranh va sy phat trién  nay vé6i ky vong TNXHDN, ning Iuc tAm ly va su gdn két
bén vitng DN. Tham chi, nhiéu DN thiiy ~ vdi t6 chiic ctia ngudi lao dong & cac DN thiy san PBSCL
san ¢6 xu huéng né tranh viéc thuc hién  c6 mdi quan hé tich cuc truc ti€p 1An gian ti€p. Bén canh
TNXHDN déi véi ngudi lao dong. Piéu  d6, gép phan bd sung thém khung 1y thuy&t vé méi quan
ndy din dén nhitng vi pham vé lgi ich hé gitta TNXHDN, ning luc tim 1§ va sy gin két cla
luong, thudng, cac khoan phiic 1¢i cia ngudi lao dong trong cac DN ché bién thiy sin PBSCL
ngudi lao dong; nhitng vi pham vé an toan  nhim gitip cic DN nay thdo gd nhifng vuéng mic trong
lao dong trong sin xuat, ch€ bién thlly sdn  qua trinh thuc hién TNXHDN d6i véi ngudi lao dong.

*Trudng Pai hoc Tién Giang
Ngay nhdn bai: 03/01/2023; Ngay phdn bién: 15/01/2023; Ngay duyét dang: 19/01/2023
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CO SG LY THUYET VA PHUONG PHAP

NGHIEN cUu

Co s6 1y thuyét

Trdach nhiém xd hoi doanh nghiép

TNXHDN déi véi ngu’dl lao dong 1a ngudi lao dong
dudc tao co hoi dao tao tot, ton trong nhan quyen can
bing gifta cong viéc va cudc song, dugc doi xir tot tai noi
1am viéc vi siic khde va hanh phiic ngudi lao dong, diéu
nay rit c6 thé s& nang cao hinh 4nh c4 nhan ho (Farooq
va cong su, 2019). Trang va Céng su (2020) cho ring,
TNXHDN la cdc hoat dong cta DN nhdm thda min
mong dgi cia ngu’o‘l lao dong bao gdm dao tao va g1a0
duc, stc khde va an toan, quyen con ngudi; sy can bang
giffa cong viéc va gia dinh va sy da dang ndi lam viéc.
Lee (2020) dé xuit, TNXHDN d&i v6i ngudi lao dong 1a
su 6n dinh viéc 1am, mdi trudng lam viéc, phat trién ky
ning, da dang luc lugng lao dong va can bing cudc sdng
cong viéc. Téng hop cic quan niém vé TNXHDN doi
véi ngudi lao dong, nghién cttu nay Iwa chon dé xuit clia
Lee (2020) 1am nén tang gii thich khai niém TNXHDN
cho mdi quan hé gitta TNXHDN, ning luc tAm 1y va su
gin két vdi t6 chiic clia ngudi lao dong.

Su gdn két ciia nguoi lao dong

Theo Newstrom va Davies (2002), su gin két cia
ngudi lao dong 12 mic dd ma mot ngudi ddng nhat véi
DN va mong mudn ti€p tuc 1am viéc cho DN mdt cdch
tich cuc. Su gidn két ctia ngudi lao dong 12 mot trang
thdi hoan thanh coéng viéc c6 lién quan dén tinh cim
cta ho, dic trung bdi sy manh mé&, cong hi€n va hap
thu (Schaufeli va Bakker, 2004). Theo luin gidi cla
céc nghién cttu trudc, nghién citu nay cho ring, sy gin
k&t cta ngudi lao dong 1a trang thai rang budc ngudi lao
dong vdi t& chiic bdi tinh cdm, 1¢i ich va trach nhiém.

Ndng luc tdm ly

Tam 1y hoc tich cuc mdt c4ch ti€p cAn méi trong tAm
1y hoc, phat trién, tic dong dén thai do, hanh vi va hiéu
suat mong muon clia ngudi lao dong. Dua trén cédc cau
tric tam 1y hoc tich cuc va nghién ctu thuc nghiém, 4
ngudn lyc tim ly di dudc xdc dinh d€ ddp tng tot nhat
cdc tiéu chi dua vao 1y thuyét hanh vi t chifc tich cuc:
(1) Su tu tin (hi€u qua cta ban than); (2) Lac quan (ghi
nhan tich cyc hién tai va tuong lai); (3) Hy vong (muc
tiéu va 10 trinh); va (4) Thich nghi (kha ning phuc hdi).
Bon tiéu chi ndy goi 1a ning luc tAm 1y (Luthans va
cong su, 2007). Mot s6 nghién cttu cho ring, ning luc
tam ly tdc dong dén hiéu suit cta céc bén c6 lién quan
(Luthans va cong su, 2007).

Nghién cttu nay k& thira 4 thanh phan ning luc
tam 1y clia Luthans va cdng sy (2007) 1am nén ting
gidi thich khai niém TNXHDN cho méi quan hé giita
TNXHDN, ning luc tAim 1y va su gdn két vdi t6 chic
ctia ngudi lao dong.

Méi quan hé gita TNXHDN, ndng luc tam Iy va su
gdn két ciia nguoi lao dong

MG&i quan hé gitta TNXHDN, ning lyc tAm 1y va
gin két vdi t6 chifc da dudc cdc nha nghién ctu quan
tam (Story va Castaheira, 2019; Papacharalampous
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va Papadimitriou, 2021; Al-Ghazali va
cong su, 2021). Tuy nhién, hiu hét cic
nghién cttu déu bi han ch& & chd 1a, c6
xu huéng dénh gid tryc ti€p tdc dong
cua TNXHDN duya trén nhan thic cia
nhan vién, gid dinh sai ring viéc ho tiép
xtic vé6i TNXHDN sé& ty dong chuyén
thanh két qua tich cuc (Vlachos va cong
sy, 2013), khong xem xét qud trinh ma
nhiing dnh hudng nay xdy ra (Farooq
va cOng su, 2019). Vi thai d§ cong viéc
dnh hudng dén hanh vi cong viéc, nén
nghién citu dé xuat sy hai long cong viéc
va ning lyc tdm ly s& lam trung gian cho
mdi quan hé gitta TNXHDN va su gin
két v6i t8 chiic clia ngudi lao dong.

Pé cling c6 mdi quan hé nay, Jones
va cdng sy (2017) chiing minh cac hoat
dong TNXHDN tic dong manh dén nhan
vién lam viéc trong t§ chiic. Cic t6 chifc
thuc hién tot cac tiéu chi vé TNXHDN sé
tdc dong tich cuc dén thdi do, nang cao sy
hai long gitp ci thién niing suit ctia nhan
vién. Asrar-ul-Haq va cdng su (2017) cho
rang, nhan thdc cta nhan vién va phan
ing clia ho d6i véi TNXHDN s& khéc
nhau; hinh 4nh t6t dep clia lanh dao c6
trich nhiém 12 t6n trong quyén clia ngudi
lao dong, cung cAp mic luong cong bing
va an toan lao dong.

Duya vao nhitng nghien ctu trude day
c6 lién quan, tac gia tong hdp, xay dung
mo hinh nghién cttu vé moi quan he glu’a
TNXHDN, ning luc tAm ly va sy gdn két
ctia ngudi lao dong nhu Hinh.

Céc gia thuyét nghién cttu dudc thiét
lap nhu sau:

(H1+): TNXHDN c6 quan hé cung
chiéu vé6i Ning Iuc tim 1y ngudi lao dong.

(H2+): TNXHDN c6 quan hé cung
chiéu véi Su gin két véi t6 chiic ngudi
lao dong.

(H3+): Nang lyc tdm 1y c6 quan hé
cling chiéu véi Su gin két véi t& chiic
ngudi lao dong.

Phuong phap nghién citu

DPé dat dugc cdc muc tiéu, tic gid si
dung ddng thdi ca 2 phuong phap, cu thé:

- Phuong phép thu thap sd liéu thit cap:
dit liu tht cAp dudc 14y tir cdc bai viét,
trang dién t, Nién gidm Thong k&, Hiép
hdi Ché bién va Xuat khau Thity sdn Viét
Nam, Lién doan Thuong mai va Cdng
nghiép Viét Nam (VCCI), céc tap chi va
cdc nghién ctiu trong va ngoai nude c6 lién
quan dén céc tiéu chi danh gia TNXHDN.

- Phuong phdp thu thap s6 liéu sd cap:
thong qua cédc cudc khéo sdt tir bang hdi
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da thi€t k€ sdn dudi hinh thic 1a khdo sdt
truc ti€p va glii qua email t6i 600 ngudi
lao dong dang lam viéc tai cdc DN thuy
san DPBSCL c6 tham gia thyc thi cdc tiéu
chudn ctia TNXHDN. S phiéu thu vé
hgp 1€ 1a 518 dudc dua vao phén tich dir
liéu. Thai gian diéu tra dudc ti€n hanh
trong nam 2021.

KET QUA NGHIEN cUU

K&t qua kiém dinh thang do

K&t qua Bang 1 cho thay, tat cd cdc
thang do clia mo6 hinh déu dugc giit lai
cho phan tich nhan t6 kham phd (EFA)
vi do tin cdy Cronbach’s Alpha > 0,6; hé
sO tuong quan bién tong dao dong > 0,3.

K&t qué phan tich nhin t6 khdm ph4
(EFA) cho thdy, Eigenvalue cta tiing
thang do va ctia tit cd cdc nhan td trong
md hinh déu >1, hé s6 KMO > 0,5,
Bartlett’s test: Sig. = 0,000. Nhu vay, c6
12 nhan t6 dugc rit trich ra tr mo hinh, da
phin hé s6 tai nhan t6 déu > 0,6 va khong
c6 su thay ddi gitta vi tri cdc bi€n quan st,
nén tén clia 12 nhan t6 ban dau dugc giit
nguyén cho cac budc kiém dinh tiép theo.

Sau khi thyc hién phan tich EFA,
nghién citu ti€n hanh phan tich nhan t6
khing dinh CFA cho tit ca cdc thang do
(md hinh t6i han). K&t qua cho thy, cdc
chi s6 Model fit déu dat yéu cAiu CMIN/
df = 1,365 < 3, TLI = 0,964 > 0,9, CFI
= 0,955 > 0,9, RMSEA = 0,027 < 0,08.
Riéng chi s6 GFI = 0,877 < 0,9 khong
ddng ké. Nhu viy, cdc bi€n quan sit
trong md hinh téi han CFA phu hgp véi
di liéu nghién ciu.

Sau khi kiém dinh CFA cho md hinh
t6i han, cic thang do trong mo6 hinh ly
thuyét da dugc dénh gid va cho két qua
phit hgp. Noi dung nay sé tién hanh kiém
dinh md hinh 1y thuyét va ti€n hanh kiém
dinh cdc gid thuyét cho cdc khdi niém
bing phudng phdp phan tich m6 hinh ciu
tric tuy€n tinh (SEM).

K&t qua phan tich SEM cho thay, cic
chi s6 Model fit déu dat yéu cAiu CMIN/
df = 1,470 < 3, TLI = 0,958 > 0,9, CFI
= 0,960 > 0,9, RMSEA = 0,030 < 0,08.
Riéng chi s6 GFI = 0,881 < 0,9 khong
ddng ké. Nhu viy, cdc bi€n quan sit
trong md hinh cau tric tuyén tinh SEM
phu hgp véi dit li€éu nghién ciu.

K&t qua kiém dinh cac gia thuyét

K&t qua hé s& hdi quy cdc moi quan hé
& Bang 2 cho thay, vdi 3 gia thuyét dua
ra ki€ém dinh ban du thi 3 gia thuyét déu
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HINH: MO HINH NGHIEN cdU PE XUAT

Ning lwe tam ly
Hil+ 1. Su hy vong
2. Sy tu tin
3. Su lac quan
4. Su kién cuong

TNXHDN
(1) Strc khoe va an toan tai noi
lam viéc
(2) Céng viéc én dinh H3+
(3) Pao tao va giao duc l

(4) Pa dang luc luong lao dong
(5) Can bing giira cong viéc
va cufc sbéng Sw gin két véi to chire
(1) Gén két tinh cam;

(2) Gén két loi ich;

(3) Gén két trach nhiém.

H2+ —»

BANG 1: TONG HOP KET QUA KIEM PINH CAC THANG PO BANG
CRONBACH'S ALPHA

Thang do Bién He s tuong quan | He 0 Cronbach’s Alpha
quan sat bi€n tong bé nhat néu loai bi€n
TNXHDN
SKAT 5 0,640 0,878
VLOD 4 0,623 0,842
DTGD 5 0,635 0,867
DDLD 5 0,652 0,863
CBCS 6 0,688 0,889
GANKET
GKTC 4 0,720 0,885
GKLI 4 0,672 0,855
GKTN 5 0,677 0,879
NANGLUC
NLTT 4 0,697 0,863
NLHV 4 0,743 0,894
NLLQ 3 0,751 0,874
NLKC 3 0,757 0,880
Tong 52
BANG 2: HE SO HOI QUY cdA cAc MOI QUAN HE
Hé so hoi| Sai | Gia | Mifc | Hé s&
Gia . N quy chua | 1éch |tritéi| § |hdiquy
thuyét BABH Qe LS chuiin |chuin| han |nghia| chuin
héa SE. |[CR.| P hoa
H1 |NANGLUC |<--- ITNXHDN 0.468| 0.061[ 7,710{ ***| 0,552
H2 |GANKET |[<--- INANGLUC 0,536] 0,072[ 7,490 ***| 0,548
H3 |GANKET |<--- ITNXHDN 0.411] 0,079] 5,234 ***| 0,357

c6 ¥ nghia thdng ké& (P < 0,05). Do 16n clia hé s& hoi
quy chua chuin héa mang dau duong cho biét, chiéu
tdc dong gilfa cdc nhin t& déu 1a thuin chiéu. Thi tr
d6 16n cta hé sd hodi quy chudn héa cho thay thi tu tic
dong ctia cdc bi€n ddc 1ap 1én bién phu thudc. Cu thé:
TNXHDN tic dong manh nhat dén Nang Iuc tam Iy
(trong s6 hdi quy chuin héa la 0,552); tlep dén la Nang
lyc tAm Iy tdc dong dén Su gan két v6i t8 chiic (trong s&
hdi quy chuén héa 12 0,548) va TNXHDN tic dong thap
nhat d&n Sy gin két véi 8 chidc (trong s6 hdi quy chuin
héa 1a 0,357). T cac két qud trén cho thay ring, Ning
Iyc tdm 1y c6 vai tro trung gian gitta TNXHDN va Sy
gin két vdi t6 chiic. Piéu nay c6 nghia 13, tat ca cac gia
thuyé&t tr H1 d&én H3 c6 ¥ nghia thdng ké, nghia 1a m6i
quan hé clia cdc nhan td trong mo hinh nghién cttu dé ra
déu dugc chap nhan.
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KET LUAN VA HAM Y QUAN TRI

Ké&t luan

K&t qud nghién ciu cho thdy, TNXHDN c6 tdc
dong thuan chiéu d&én Ning luc tim ly; Ning lyc tAm
ly tic dong thuin chiéu dén Su gin két véi 6 chiic;
TNXHDN tdc dong c6 tdc dong thuin chiéu dén Su
gin két véi t6 chitc. Ning luc tAim 1y c6 vai trd trung
gian gitta TNXHDN va Su gin két vdi t6 chrc.

Ham y quan tri

Vi két qua trén, nghién citu dé xuit ham y cho cic
nha quén tri DN thdy sén PBSCL nhu sau:

- Tap trung dao tao va hd trg ngudi lao dong cic k§
ning can thi€t cho cong viéc va phit trién nghé nghiép,
st dung nhiéu hinh thifc dao tao va gido duc ngudi lao
dong; Cam két hudng t6i muc tiéu ddm bio/6n dinh viéc
lam lau dai trudc tién cho ca nhan ngudi lao dong, sau
d6 cho tat ca ngudi lao dong dang 1am viéc tai DN.

TAI LIEU THAM KHAO

- bdm bdo moi trudng lam viéc an
toan va lanh manh dap tUng cdc tiéu
chudn can thiét, kham sic khdée dinh
ky va c6 phong y t€ trong DN, cung cip
céc dich vu tu vin chuyén nghiép vé stic
khde va an toan.

- DB6i xtt binh ding, cong bing va
ton trong v6i tit cd ngudi lao dong
thong qua nhirng chinh sdch, nhitng quy
dinh ctia DN vé khong phan biét doi xtir
ddi v6i cdc van dé: gidi tinh, tinh trang
hoén nhan, ving mién, trinh d6, mdi
quan hé...

- Pua ra cdc huéng dan, quy dinh 1o
rang vé su cAn bing giifa cong viéc va cude
song, cung cap cho ho lya chon thdi gian
lam viéc linh hoat, cung cap céc chuong
trinh hap din cho ngudi lao dong.0
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Céc yéu to anh hudng dén quyét dinh
mua lai bao hiém y t& ho gia dinh ctia
ngudi dan trén dia ban TP. Can Tho

CHAU THI LE DUYEN’
PHUGC MINH HIEP*
NGUYEN THANH LIEM"**
TRAN GIAI PHONG"***

Tém tit

Nghién citu sit dung mo hinh hoi quy Binary logistic vdi mdu nghién citu la 201 nguoi dén song
tai cdc quén, huyén ciia TP. Can Tho dé xdc dinh cdc yéu t6 dnh hudng dén quyét dinh mua
lai bdo hiém y t& (BHYT) ho gia dinh ciia nguoi dan tai TP. Can Tho. Két qud nghién citu cho
thdy, cdc yéu té cé dnh hudng dén viéc mua lai BHYT hé gia dinh, gom: Tudi; Hoc vdn; Thu
nhdp; Siic khée; Miic phi BHYT; Chdt luong dich vu y t&: Tuyén truyén; Chi phi y té. Tir do,
nghién citu dé xudt mot s6 ham ¥ chinh sdach nhdm nang cao ty 1é mua lai BHYT ho gia dinh
ctia nguoi dén tai TP. Can Tho.

T khéa: quyét dinh mua, bdo hiém vy té, thanh phd Can Tho

Summary

The study employs Binary logistic regression model to determine factors affecting the decision
to buy health insurance of households in Can Tho city. Through a sample of 201 people living in
districts of the city, it finds out some determinants which are Age, Education, Income, Health,
Health insurance premium, Quality of health services, Communication, Medical expenses.
From the finding, the study proposes a number of policy implications to improve the rate of

households buying health insurance in Can Tho city.

Keywords: purchase decision, health insurance, Can Tho City

GIOI THIEU

Trong nhitng nim gan diy, viéc md
rong quyén lgi huéng BHYT da gitp cho
ngudi c6 thé BHYT ti€p cin t6i da cic
dich vu k¥ thuat y t€ tién tién. Hién nay,
hiu hét thudc, dich vu k§ thuat déu dugc
Quy BHYT chi tra khi khdm chita bénh
(KCB) diing tuyén.

Bén canh nhitng thanh tyu da dat dugc,
BHYT hién nay con nhiéu bat cip, han
ché& cin s6m dudc thdo gd. Nhitng nim
gin day tai Can Tho, Quy BHYT thudng
xuyén bi mat cin ddi, sd tién chi BHYT
ludn vugt s6 thu. Viéc trién khai BHYT
mdi tp trung bao phi & chiéu rong, ma
chua bao pht theo géi dich vu, bén canh
d6 BHYT chua c6 sy phan khtic theo thi

*TS., Trudng Pai hoc Can Tho
* PGS. TS., Trudng Pai hoc Quéc t& Sai Gon
“*TS., Truong Pai hoc Tra Vinh

trudng nhu ciu. Ngudi dan hd gia dinh chua thuc sy
quan tdm v§i viéc tham gia BHYT, hay néi cach khac
12 chwa nhin rd nhitng gid tri va quyén 1¢i thu hudng
khi tham gia BHYT. C4c d6i tugng tham gia BHYT chi
yé&u la cac nhém doi tugng BHYT bit budc.

XuAt phat tir nhitng van dé trén, nghién cifu phan
tich cdc yé&u t& dnh hudng dén quyét dinh mua BHYT
hd gia dinh clia ngudi din trén dia ban TP. Can Tho la
rat can thiét.

CO SG LY THUYET VA MO HINH NGHIEN c(U

Cd s6 1y thuyét

Rui ro 12 mot diéu khong may médn, khong ludng trude
dugc vé kha ning xay ra, thdi gian va khong gian xdy ra,
cling nhu méc d6 nghiém trong va hau qua cta no.

Theo Luét Kinh doanh bao hiém cta Viét Nam (ban
hanh ngay 09/12/2000), “kinh doanh bio hiém 1a hoat

“** Gidm d6c¢ Bdo hiém xi hoi huyén Théi Lai, TP. Can Thd
Ngay nhdn bai: 02/01/2023; Ngay phdn bién: 15/01/2023; Ngay duyét dang: 18/01/2023
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dong ctia doanh nghiép bdo hi€m nhim muc dich sinh
16i, theo d6 doanh nghiép bio hi€m chip nhan rii ro cta
ngudi dugc bao hiém, trén co s§ bén mua bio hi€ém déng
phi bdo hiém dé doanh nghiép bio hiém tra tién bio
hi€ém cho ngudi thu hudng hoic bdi thudng cho ngudi
dugc bao hiém khi x4y ra su kién bao hiém”.

Luat Bdo hiém y t& (s6 46/2014/QH13 do Qudc
hoi ban hanh ngay 13/06/2014 sira d6i, b6 sung mot
s diéu ctia Luat Bdo hi€m y t& s6 25/2008/QH12),
BHYT la hinh thiic bdo hiém bit budc dugc 4p dung
ddi véi cdc d6i tugng theo quy dinh ctia Luat nay dé
chiam séc stic khoe, khong vi muc dich 1gi nhuin do
Nha nudc t6 chie thyc hién.

Thé BHYT la loai tai san c6 thdi han st dung. Mua
lai thé BHYT hd gia dinh 1a gia han thdi gian tham
gia trén thé BHYT @€ ti€p tuc hudng cic quyén Igi vé
BHYT. D€ c6 gi4 tri lién k& vdi ngay hét gid tri thé 1an
trude, ngudi tham gia BHYT ho gia dinh ddng ky mua
lai v6i dai 1y thu BHYT trudc 10 ngay (hodc déng tré
trong khoén thdi gian 10 ngay) trudc khi thé hét gid tri
str dung.

Mo hinh nghién citu

C6 nhiéu yéu td 4nh hudng dén nhu ciu va khi
ning mua lai BHYT cda ngudi dan, nhu: cdc yéu t&
lién quan d&n nhan khiu hoc, cic y&u td lién quan dén
dic di€m, thong tin vé san phdm, dich vu... Nghién cifu
k& thira va dua ra mot sd yé&u t6 dnh hudng dén quyét
dinh mua lai BHYT ho gia dinh nhu sau:

(i) Gidi tinh (GIOITINH): Theo Shiferaw (2017),
Lé Cénh Bich Tho va cong su (2017), nhan t8 gidi tinh
ciing 4nh hudng tich cyc dé€n quyét dinh mua BHYT.

(ii) P tuoi (TUOI): Di Matteo va Emery (2002),
Frees va Sun (2010) nhdn manh ring, nhitng ho gia
dinh v6i nhitng thanh vién c6 d6 tudi cao hon va hoc
van tot hon ¢6 nhu cdu tham gia bdo hi€m nhan tho
cao hon so vdi nhitng ho gia dinh khic. Tudi, bio hiém
bénh tat va kién thifc vé bdo hi€m ciing dudc tim thay
dnh hudng dén quyét dinh mua BHYT mdt cdch tich
cuc, do 1a két qud nghién cttu cia Lé Canh Bich Tho
va cOng sy (2017).

(iii) Trinh dp hoc van (HOCVAN): Nhitng ngudi
¢6 trinh dd hoc van cao s& ¢6 nhan thifc, quan tAm hon
vé su can thiét ctia dich vu bdo hiém; tir d6, thic ddy
ho tim hi€u va tham gia bdo hiém néi chung va bdo
hi€m nhan tho néi riéng. Ngoai ra, cic yéu td khdc tdc
dong 1én quyét dinh mua BHYT ty nguyén c6 thé ké
dén 1a yé&u t& quy mo ho, kién thitc vé san phdm bido
hiém trén thi trudng, mic do chap thuan rdi ro, nhan
thic rui ro, trinh d6 gido duc ctia chi ho (Lammers va
Wamerdam, 2010).

(iv) Tinh trang hon nhan (HONNHAN): Li va cOng
su (2012); Curak va cdng su (2013); Shiferaw (2017)
chi ra ring, nhitng ngudi da k&t hon va c6 con (ngudi
phu thuoc) thudng c¢6 nhu cdu mua bio hiém cao hon
nhitng khach hang doc than, ho xem quyét dinh mua
bado hi€m nhin tho nhu 13 gidi phdp tai chinh lau dai
ddm bdo cho tuong lai, cho chinh ban than va con cdi
cua ho.
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(v) Tinh trang siic khée (SUCKHOE):
Nguyén Vin Phic va cdng su (2014) cho
ring, da s6 nhitng ngudi din mua BHYT
tu nguyén la nhitng ngudi c6 tinh trang
stic khée khong tot. Bén canh dé, ngudi
mua BHYT s& c¢6 xu huéng mua nhiéu
hon khi ho x4y ra bénh trudc thdi diém
mua b3o hiém (Lammers va Wamerdam,
2010), vi thuc t€ 1a ngudi mua BHYT
biét rd tinh trang sic khde ctia minh hon
ngudi ban bao hiém.

(vi) Miic thu nhdp (THUNHAP): Thu
nhip dugc cho 1a c¢6 mdi quan hé tich
cuc dén quyét dinh mua BHYT, nhitng
ho gia dinh thudc nhém c6 thu nhap thap
hon s& ¢6 khd ning mua BHYT thap hon
va ngudc lai (Nguyén Vin Phic va cong
su, 2014). Déi v6i s6 lugng mua BHYT,
thu nhap da dugc tim thdy c6 mdi quan
hé dang k€, cu thé 1a nhitng ngudi c6 thu
nhip cao, thi mua BHYT nhiéu hon thu
nhap thap (Yamada va cong sy, 2009).

(vii) Nghé nghié¢p (NGHENGHIEP):
Nghé nghiép 12 cong viéc dugc xa hoi
chap nhan, tao nén thu nhap cho ban than
va dem lai gi4 tri cho cong dong. Ngudi
lam nghé nong nghiép sé it mua BHYT
hon (Lé Bich Cénh Tho va cong sy 2017).

(viii) Tuyén truyén vé BHYT
(TUYENTRUYEN): Tuyén truyén giit
vai trd nhu hoat dong quang bd, hudng
dén viéc nhan biét, 1am gia ting sy quan
tAm cla ngudi tiéu dung. Ngudi dan biét
thong tin tuyén truyén, thi khd ning mua
BHYT cao hon va nguge lai (Lé Canh
Bich Tho va cong su, 2017).

(ix) Chdt lugng KCB (CLKCB): Chat
lugng KCB ¢6 d4nh hudng tich cuc dén sy
hai long cia ngudi bénh c6 thé BHYT tai
bénh vién (Nguyén Thi Kim Chi, 2013).

(x) Khodng cdch tic nha dén co sé
KCB (KHOANGCACH): Hién nay, cic
co s KCB tap trung & thanh phd ¢6 cong
nghé cao, & nhitng ndi ha ting kinh t&
phat trién, dudng s4 thuan 1gi. Khodng
cdch dia 1y cang 16n cang gy ra nhiéu
van dé trong di chuyén KCB, ciing nhu
rii ro va gia tang chi phi. Ngudi tham
gia BHYT s& ngai di chuyén @€ KCB
& khodng cach xa. Do vdy, quyét dinh
tham gia BHYT c6 thé s& gidm.

(xi) Chi phi y t& (CHIPHIYTE): Chi
phi y t& bao gdm: S6 tién ddong chi trd
phu hgp vé6i kha nidng chi trd clda ngudi
bénh/gia dinh ngudi bénh; S8 tién chi trd
cho stt dung thudc va dich vu y t&€ ngoai
danh muyc thanh todn cia BHYT phu hgp
vGi kha niang chi trd cta ngudi bénh/gia

Kinh t&€ va Dy bdo



Kinh (&
va Dubao

dinh; chi trd phi dich vu y té&, tién thudc HINH 1: MO HINH NGHIEN Cc{U BE XUAT
theo hinh thitc thanh todn truc ti€p phu
hgp v6i kha nédng chi trd clia ngudi bénh/
gia dinh ngudi bénh. Chi phi KCB va sy
hai 1ong ctia bénh nhan c¢6 quan hé trai
chiéu, nghia 1a n&€u nhu chi phi qud 16n,
thi mifc do hai 1ong cta bénh nhan doi
v6i dich vu cang nhd va ngudgc lai.

(xii) S6'nhédn khau trong ho gla dinh
(NHANKHAU): Anh huéng cia sy ky T _ b
vong cla ngudi than trong gia dinh doi B Sl eSS
Vi viéc tham gia BHYT dugc hiéu 1a sy
mong mudn, sy gidm nhe rii ro khi bénh
tat 6m dau, gidm bét chi phi tai chinh cho
ngudi tham gia BHYT.

(xiii) Mic phi mua thé BHYT
(PHIBHYT): Ngudi dan thuong sin sang

Tuyen truyen

Chat luvong y te

Quyét dinh mua
lai BHYT ho gia dinh

IKhoang cach

Chiphi y té

Tudi, Gicsi tinh, hocvdn,
nghé nghiép, thu nhdp,
tink trang hon nhdn,
tinh trang siec khoe

Phi mua thée BHYT

BANG: KET QUA MO HINH HOI QUY LOGISTIC

trd mot O tién nao d6 d€ trénh rii ro. Bién Hé 56 B S.E. [ Wald [ df [H¢ s Sig.| Exp(B)
Vi Ngoc Huyén va Nguyén Vin Song GIOITINH 0,447/ 0,358| 1,556| 1 0,212 1,563
(2014) chi ra ring, mic déng BHYT ||[TUOL 0,054 0,012[20,065[ 1 0,000[ 1,055 (7)
cao, thu nhﬁp thﬁ’p cﬁng khlél’l ngu'61 dan HOCVAN 0,772 0,213]13,123| 1 0,000{ 2,165 (5)
khong mua BHYT. NGHENGHIEP | -0212[0,181] 1,370 1 0.242]  0.809

Vi vay, mé hinh nghién etu duge 48 |t P e T oo 18 ©
xuat nhu Hinh. A NHANKHAU -0,164] 0,152] 1,169] 1 0,280 0,848

Phuong phap nghién citu SUCKHOE 1,076/ 0,421] 6,532[ 1] 0,011] 0,341 (1)

Nguti tham gia BHYT ho gia dinhduge  |[xjoANGCACH | 0.003[0.068] 0,003 1| 0.960] 1,003
chon mau ngau nhién tai 9 xa, phudng cua  |[CHIPHIYTE -0,008[0,350[ 0,001] 1] 0982[ 0,992
9 quan, huyén ctia TP. Can Thd. P€ trdnh  |[TUYENTRUYEN| -0,934]0,378] 6,087] 1 0,014} 0,393 (2)
nhitng sai sét trong qua trinh thu thip dr PHIBHYT 1,196] 0,373]10,260| 1 0,001| 3,306 (3)
liéu, nhém tdc gid chon c¢d miu 1a 207 ||CLKCB 1,064 0,385] 7,642| 1 0,006] 2,899 (4)
quan sat. Trong téng 56 207 phlé,u khéi() Hﬁng SO -6,254| 1,648(14,398| 1 0,000 0,002

sat thu vé, ¢6 6 phi€u khong tré 15i day dd,
s6 quan sit hgp 1& 1a 201 quan sat. Thoi
gian khdo sat dugc thuc hién nam 2022.

KET QUA NGHIEN cUU

Thuic trang chung vé miu nghién citu

Trong 201 y kié€n vé 1y do tham gia
BHYT ho gia dinh, c¢6 67 y kién cho ring
stt dung thé BHYT sé& tié€t kiém dugc
nhiéu chi phi khi KCB. Bén canh dé, c6
21 y kién tham gia BHYT vi dang 6m
dau, bénh tit can diéu tri ton nhiéu chi
phi. Ngoai ra, c6 104 y ki€n cho ring,
tham gia BHYT dé dé phong 6m dau,
bénh tat trong tuong lai.

K&t qua phan tich hdi quy

S6 liéu Bang cho thady, 7 bién ¢6 §
nghia va c6 mic do tin cdy, cdc bi€n nay
c6 tac dong tryc ti€p d€n Quyét dinh mua
lai BHYT, phuong trinh hdi quy véi cic
bi&n dugc chdp nhin cu thé:

P(Y=1)|_

Ln P(Y=0) |~ - 6,688 + 0,057 TUOI
-0,522 SUCKHOE + 0,160 THUNHAP +
0,664 HOCVAN - 1,089 TUYENTRUYEN
+ 0,531 CLKCB + 0,685 PHIBHYT

Economy and Forecast Review

KET LUAN VA BE XUAT CAC HAM Y QUAN TRI

Ké&t luan

K&t qua nghién cttu cho thay:

- Bién Tudi c6 anh hudng d&€n Quyét dinh mua lai
BHYT ho gia dinh c6 y nghia thong ké véi mifc ¥ nghia
5%, v6i hé s& P = 0,057 mang diu duong cling chiéu
vdi ky vong ban dau.

- Bién Sitc khée c6 hé s6 hdi quy am (-0,522) cho
thdy, tic dong ngudc chiéu dén Quyét dinh mua lai
BHYT ho gia dinh clia ngudi din tai dia ban nghién
cifu, ¢6 ¥ nghia thong ké & miic 5% va clung chiéu vdi
kY vong ban dau.

- Bié€n Thu nhap c6 hé s6 B duong (0,160) cho thay,
tdc dong tich cuc ctia bi€n 1én bi€n phu thudc. K&t qua
nay ciing cling chiéu véi ky vong ban dau.

- Bién Hoc van ¢6 4nh hudng dén Quyét dinh mua lai
BHYT ho gia dinh cia ngudi dén tai dia ban nghién ctu
va c6 ¥ nghia thong ké & mic 15%, vé6i hé sd B duong
(0,664) cho thffy tic dong tich cuc ctia bien 1én bién phu
thudc. Két qua nay cling Cung chiéu véi ky vong ban dau.

- Blen Tuyén truyen o y nghia thdng ké & mic 5%,
hé s6 B = - 1,089 va mang didu Am khong ding nhu ky
vong, chifng td cdng tdc tuyén truyén cho ngudi biét va
hi€u 16 hon vé BHYT ho gia dinh chua dugc siu rong,
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ngudi dan biét rat it thong tin, ddy 1a mot trong cdc 1y
do chinh khong tham gia BHYT.
- Bién Chat lugng KCB ¢6 tdc dong tich cuyc dén

tham gia BHYT ho gia dinh cta ngudi dan véi hé s&

tdc dong mang dau duong (0,531), bi€n nay c6 y nghia
thong ké & mifc 5% va ciing dau véi ky vong ban dau.

- Bién Phi BHYT véi hé s6 tdc dong 1a s& dudng
(0,685), cho thay bié&n c¢6 tdc dong cling chiéu dén bién
phu thudc, bi€n nay c6 y nghia thong ké & mifc 5%. K&t
qud nay lai ngugc chiéu vé6i ky vong ban dau. Pay hién
12 mot diém kém canh tranh cia BHYT véi céc loai
hinh bdo hi€m thuong mai khdc khi chua cung cip da
dang cdc géi dich vu v6i nhu ciu, mic thu nhap khic
nhau clia ngudi tham gia.

Cac ham y chinh sach

Thit nhdt, can minh bach théng tin vé tinh trang
stic khoe ciia nguoi mua BHYT h¢ gia dinh. Co quan
BHXH cin xay dung cd s& dit liéu, nhu cAp mdt ma
dinh danh diing d€ ding ky véi cong thong tin siic khde
dién tif bat ¢t Iic ndo, truy cap qua thiét bi thong minh.
Ngoai ra, viéc ding nhap vao cdng con tao diéu kién
truy Cf_ip vao trang c4 nhan d€ xem lich stt y t€ c4 nhén,
két qua kié€m tra stic khod va st dung thudc.

Thit hai, doz mdi, ndng cao chét lugng, hi¢u qud cong
tdc tuyén truyén. Cin ting cu’o’ng cong tac tuyen truyén,
phd bién chinh sach, phép luat vé BHYT, nhu xay dung
k& hoach riéng vé cong tac truyén thong, c6 sy phdi hop
trién khai ddm bao phit hgp véi titng ddi tugng.

Thit ba, xdy dung miic phi va cung iing dich vu
phit hop vdi nguyén vong ciia nguoi tham gia BHYT.

TAI LIEU THAM KHAO

Can ti€p can d€ tim hi€u phan tng va
nhu cdu clia nhitng ddi tugng da tham
gia BHYT thudng xuyén KCB va cé
trinh do nhat dinh. Tir d6, xay dung muc
phi va cung tng dich vu phu hgp véi
nguyén vong ngudi tham gia BHYT hd
gia dinh.

Thit tu, ndng cao chat lupng KCB
BHYT. Chi trong diu tu ning cip hé
thong y t&€ c¢d s8, dong thdi duwa mot s6
trang thi€t bi k§ thuat méi vao st dung
g6p phan ning cao chit lugng KCB va
ning luc chim séc stic khde ban dau cho
nhan dan.

Thit ndm, ndng cao trinh dj hoc vian
dé nguoi khdm bénh cé ¥ thiic du phong
rai ro. Xay dung chuong trinh tuyén
truyén gido duc vé chim séc stic khde
va phong ngira rii ro vé bénh tat phit hop
véi titng Ia tudi. Pua chuong trinh nay
vao hé théng gido duc céc cap, dua vao
cdc hoi doan thé d€ tic dong, chuyén
bi&n vé nhan thic, dan dan thay d6i quan
diém, tam 1y du phong rii ro clia tit ci
céc do6i tugng.

Thit sdu, tdp trung khai thdc cdc doi
tugng co thu nhdp cao tham gia BHYT;
Bén canh d6, cAn cdi thién thu nhap cda
cdc ddi tugng c6 thu nhap thap dé€ ho c6
kha ndng mua lai thé BHYT.Q
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Tac dong ctia yéu to vi md dén
su’ hiiu hiéu hé thong thong tin ké toan
DNNVV tai TP. Ho Chi Minh

PHAM QUANG HUY*
PO THI THAY AN**

Tém tit

Moéi doanh nghiép trong qud trinh van hanh luén mong mudn hé thong ké todn ciia don vi cé
thé cung cdp thong tin hitu hiéu giiip cho lanh dao dwa vao dé cé thé dua ra cdc quyét dinh
sdng suot. Piéu nay sé chiu sy tdc dong ciia nhiéu nhan 16 khdc nhau Ap dung phmmg phdp
nghién citu hon hap, baz viét da xdc dinh dugc 6 yéu t6 vi mo, gom Nang luc vé cong nghé
thong tin (CNTT) ciia té chiic; Su tham gia ciia nha qudn 1y; Kién thiic ciia nha qudn ly; Su
tham gia ciia nguoi sit dung hé thong; Su tham gia ciia chuyén gia bén ngoai va Chdt lugng di
liéu, c6 dnh hudng dén Sy hitu hiéu ciia hé thong thong tin ké todan (HTTTKT) tai cdc doanh
nghiép nhé va vica (DNNVV) trén dia ban TP. Hé6 Chi Minh.

Tu khéa: doanh nghiép nhé va vita, hé thong thong tin ké todn, su hitu hiéu, yéu t6' vi mé

Summary

Every business in the operating process always wants its accounting system to provide effective
information to help their leaders make informed decisions. This will be influenced by many
different factors. By applying mixed methods research, the article points out six micro factors
that affect the effectiveness of accounting information systems in small and medium-sized
enterprises in Ho Chi Minh City, including Information technology capability; Involvement
of managers;, Manager’s knowledge; Involvement of system users; Involvement of external
experts; Data quality.

Keywords: small and medium-sized enterprises, accounting information system, effectiveness,

micro factors
GIOI THIEU

B6i canh clia toan cAu héa va sy phat
trién t6c d6 ngay nay dia kéo theo sy
ting trudng khong ngiing ctia khoa hoc,
k¥ thuat. Nhitng cong nghé tién ti€n nhat
dudc tng dung vao linh vyc hoat dong
clia con ngudi, tir sdn xuit, kinh doanh
dén gidm sdt va quan lIy. Cong nghé gitip
con ngudi quan ly toan bd cong viéc
dugc hiéu qud, nhanh chéng hon, dong
thdi cung cap thong tin kip thdi va tin
cdy. K& todn ludén dugc xem 1a mot bd
phin quan trong hang diu cta hé thong
quan 1y kinh t€ tai chinh, déng vai tro
to 16n trong viéc ki€m sodt, quan 1y va
diéu hanh cdc hoat dong sdn xuit, kinh
doanh cuta chinh doanh nghiép. Theo
d6, mot HTTTKT s€ 1a hitu hiéu khi c6
kha niing cung cAp bd thong tin kip thdi,
chinh xac va ddng tin cdy. Bén canh do,

cdc DNNVV trén th€ gidi hién dang phai d6i mit véi
nhiéu thach thic vé chi phi phat sinh cao va khong di

A 2 ~ A N N R A z e ~
nguodn lyc. Chinh vi vdy, viéc tim hi€u vé cdc y€u to

dnh hudng dén tinh hitu hiéu cia HTTTKT trd nén cip
thi€t trong thdi dai cong nghé 4.0 hién nay. Cu thé, c6
thé phan chia thanh 2 nhém chinh, d6 12 nhém cic y&u
t0 vi md va nhém cdc yé&u td vi md. V4i ngudn luc cé
han, thi nhitng yéu t6 vi md nén dudc xem xét trudc
nhiim gitp ban linh dao cdc cong ty c6 thé cii thién
ngay, néu muén hé théng ctia chinh don vi minh that
su hiéu qua.

CO SG LY THUYET VA MO HINH NGHIEN c(U

Cd s6 1y thuyét

HTTTKT la gi?

HTTTKT 12 mot hé thong gom nhiéu yéu td ciu
thanh c6 méi lién hé rat phic tap. Theo d6, HTTTKT
chinh 1a mot thanh phﬁn cda t8 chic, 12 mot hé thong
con diic biét ctia hé thdng thong tin, 1a mot cau tric
thong nhat st dung cdc ngudn Iuc vat chit va cdc thanh

“, ™", Khoa K& toan, Trudng Pai hoc Kinh t& TP. H6 Chi Minh
Ngay nhdn bai: 03/01/2023; Ngay phdn bién: 15/01/2023; Ngay duyét dang: 18/01/2023
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HINH: MO HINH NGHIEN c{u PE XUAT

Niing luc v& CNTT 6 chirc

Su tham gia cta nha quan ly

Kién thitc ctia nha quan Iy

Su tham gia cta nguoi dung
hé théng

Su tham gia cta cac chuyén

Uy
&,
H34
%\- Tih hitu hiéu cia bé théng
" thong tin ké toan
W
gia bén ngoai "

Chét lwong dit liéu HTTTKT

phan khic d€ chuyén ddi dit liéu kinh t& thanh thong
tin k& todn v6i muc dich thda man nhu cAu thong tin
ctia nhiéu ngudi st dung khic nhau d€ thyc hién quyét
dinh. HTTTKT ludn dudc thi€t k& @€ chuyén dit liéu
vao trong cdc bdo cdo k& todn hitu ich va trinh bay
nhitng bdo cdo nay cho nha quan 1y bén trong va cic
ddi twgng bén ngodi. Do d6, mot HTTTKT ciing ¢6 diy
dl cdc dic tinh va thanh phin cda mot hé thong thong
tin. Susanto (2013) cho ring, HTTTKT la mot sy tich
hop thiét yeu cla nhu’ng hé thong X0 ly nghiép vu da
dang, sy tong hdp cdc hé théng con, cdc thanh phan
lién két, k&t hgp nhau mot cach hai hoa d€ xt 1y dir
liéu tai chinh thanh thong tin k€ todn.

Theo cdch hiéu nay, thi mot HTTTKT sé€ thuc hién
cdc hoat dong, nhu: thu thap, ghi chép dif liéu diau
vao, luu trit va xi 1y dit liéu d€ tao ra thong tin, cung
cip thong tin ddu ra cho ngudi thuc hién quyét dinh.
Qud trinh xit 1y ctia HTTTKT c6 thé dugc thyc hién
bdi cdc phuong thite xit 1y khdc nhau, d6 c6 thé 1a qua
trinh ghi chép, xt Iy thi cong bing tay thong thudng
hay dudc hd trg va thuc hién bdi hé thdng xit 1y mdy
tinh hodc ciing c¢6 thé 13 sy k&t hgp gitta thi cong
va mdy tinh. Nhu vdy, ddnh gid tinh hitu hiéu cia
HTTTKT chinh 1a lién quan dé€n nhitng nghién cdu
trudc ddy da dinh nghia hé thong hitu hiéu 1a sy hai
long cta ngudi st dung thong tin hay nhén thdc cia
ngudi ding hé thdng vé mifc do ma cdc hé thdng c6
sdn ddp ng dudc cdc yéu cAu thong tin cla ho (Ives
va cong su, 1983).

Ly thuyét dua trén nguon luc

Sau khi xdy dung nén tdng cho 1y thuyét ngudn luc
cta doanh nghiép vao nim 1984, thi d€n nim 1995,
Wennerfelt da phat trién ly thuyét véi quan diém:
doanh nghiép dugc xem 12 tdp hop cdc ngudn luc, trong
d6 gid tri cia ngudn lyc c6 thé phu thudc mdt phan vao
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su hién dién cda cdc ngudn lyc khéc, tic
12 vai tro clia hé thong cdc ngudn luc két
hop dugc danh gid quan trong hon 1a mot
ngudn luc c4 nhan hoat dong riéng biét.
Nguén lyc trong doanh nghiép bao gdm
tai san hiru hinh va tai sdn v6 hinh la:
ning luc; quy trinh t8 chic, thong tin va
kién thic, cho phép doanh nghiép nhin
thitc va thuc hién cdc chién luge nhim
nang cao hiéu qud va hiéu suit ctia no.

Ly thuyét vé phd bién cong nghé

Ly thuyét vé phd bién cong nghé clia
tdc gid Attewell nim 1992 nhdn manh
dén }’/ nghia vai tro cﬁa cdc t8 chic bén
ngodi - cdc nha tv van va nha cung cap
CNTT nhu la nhu’ng ngu’dl cung cap
kién thic trong viéc lam gidm rdo cdn
kién thic hoic thi€u hut kién thic vé
cdc phan clia nhitng ngudi chdp nhin hé
thong thong tin. Cdc doanh nghiép nhd
c6 xu huéng tri hoan viéc thyc hién hé
thdng thdng tin ndi b vi bi han ché& néu
thi€u ki€n thic vé cdch trién khai va van
hanh HTTTKT. Chinh vi th€, vai tro clia
cdc t6 chifc trung gian nhu nha dau tu va
nha cung c4p cong nghé 1a gidp bu dip
st thi€u hut vé kién thiic va gidm bét cdc
rao cin vé han ché kién thifc dang ton
tai trong DNNVYV, gitip doanh nghiép dé
dang chap nhan va thyc hién HTTTKT
di dén thanh cong.

Ly thuyét vé mé hinh chdp nhdn
thong tin (TAM)

Pudc chuyén tir md hinh cta 1y thuyét
hanh dong hgp 1y (Fishbein va Ajzen,
1975), md hinh nay dugc viét tit 1a TAM
dugc st dung d€ gidi thich va du dodn
vé su chip nhan va st dung cong nghé.
M6 hinh TAM dudc thit nghiém va chip
nhan mot canh rdng rai trong cic nghién
cttu vé linh vuc cong nghé, day dudc coi
12 md hinh ¢6 gi4 tri tién dodn tot. Trong
d6, y dinh st dung c6 tudng quan ding
ké t6i viéc st dung, khi c6 ¥ dinh 1a y&u
t0 quan trong dén viéc st dung, con cic
yéu t6 khdc dnh hudng dén viéc st dung
mot cdch gidn ti€p thong qua y dinh s
dung (Davis, 1989).

Ly thuyé&t vé md hinh chip nhin thong
tin dugc stt dung 1am 1y thuyé&t nén cho
bai nghién ciu,vi né du dodn kha ning
trong vai tro cta viéc st dung HTTTKT,
phéan tich va gidi thich tdc dong ctia mot
s6 bén ngoai dén nhan thic tinh hitu
hiéu va nhan thic tinh dé st dung cua
HTTTKT, qua d6 dnh hudng dén hanh
vi st dung ctia ngudi st dung HTTTKT
trong doanh nghiép.
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Mo hinh nghién ciu

Biing viéc tdng quan cdc nghién trong
va ngoai nudc, tic gia da nhan dién dugc
cdc yé&u t6 c6 khd ning dnh hudng dén
tinh hitu hiéu cia HTTTKT. Trong pham
vi clia nghién ctfu nay, nhém tdc gid dé
xuidt mo hinh nghién cttu nhu Hinh, bao
gdm 6 bién doc 1ap 1a: (1) Ning luc vé
CNTT & chifc; (2) Sy tham gia clia nha
qudn ly; (3) Kién thitc clia nha quén ly;
(4) Sy tham gia cla ngudi s dung hé
thong; (5) Su tham gia clia cdc chuyén
gia bén ngoai va (6) Chat lugng dit liéu
HTTTKT. Mot bi€n phuy thudc 1a: Tinh
hitu hiéu cia HTTTKT.

Phuong phap nghién ciu

Xét mot cich téng thé, ti€n trinh
nghién ctftu cdc yéu t6 vi md dnh hudng
dén tinh hitu hiéu cda HTTTKT dudgc
thyc hién theo 2 giai doan: Giai doan
mot 12 nghién cifu tong thé bing phuong
phdp dinh tinh, giai doan mdt 1a nghién
ctfu dinh lugng va cic ki€m dinh.

Cédc dt liéu thu dugc thong qua bang
cau hdi khio sdt cdc d6i tugng ngudi sit
dung hé thong thong tin, cdc nha quin
ly. Nhém tdc gid da ti€n hanh gl 230
phi€u khdo sit d&€n 200 DNNVV trén
dia ban TP. H6 Chi Minh. K&t qua s6
lugng phi€u khdo sdt tdc gid thu vé 1a
200 phiéu, tuong tng véi ty 1€ 1a 86.9%,
sau khi loai cdc s& phi€u khong hop 1€,
s6 phi€u khdo sdt con lai 1a 195 phi€u
(tuong tng hon 84.7%) va so lugng miu
nay ddp tng dudc cd miu tdi thi€u cla
nghién ctfu. Do dé, s& lugng miu ding
dé phan tich trong nghién ctfu nay 1a 195
mAu. Cdc bang ciu hdi dudc ddnh so thit
tr va dudc xem xét, sang loc dé nhip
s6 liéu trén Excel va chuyén vao phan
mém thong k& SPSS. Nghién citu dudc
thuc hién trong nam 2022 (Bai viét si
dung cdch viét sé thdp phdn theo chudn
quoc té).

KET QUA NGHIEN cUu
Ki€m dinh d¢ tin cdy thang do
K&t qua nghién cifu cho thdy, hé so
Cronbach’s Alpha > 0.6 va cdc hé s6
tuong quan bién téng > 0.3. Nhu vy, cdc
thang do trong nghién citu dat yéu ciu
vé d6 tin cay va sit dung dif liéu cho viéc
phan tich nhin t& khdm ph4 (EFA).
Phan tich EFA
K&t qui phan tich ctia bi€n doc lap
nhu Bang 1, theo d6, hé s0 KMO =0.735
> 0.5, ddp dng dugc ti€u chi va do do
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BANG 1: KET QUA KIEM PINH KMO VA BARLETT
cdA BIEN POC LAP

“Hg¢ s6' KMO 0.735
Kiém dinh Bartlett Chi binh phuong 11137.644
qa 496
Sig. 0.000

BANG 2: KET QUA SO LIEU MA TRAN XOAY VARIMAX
KIEM PINH EFA

Yéu to

3 4

NL3

.695

NL2

.689

NL3

.688

TG3

748

TG2

700

TG4

.648

TGS

.628

TG1

.607

KT5

154

KT1

136

KT3

.697

KT6

.650

KT4

.626

KT2

.603

SD4

799

SD1

752

SD3

742

SD2

721

CG9

817

CG6

813

CG7

.807

CGl1

799

CG2

154

CG3

107

CG8

.688

CG4

.672

CG5

.637

CL2

.844

CL5

.810

CL3

765

CL4

136

CL1

701

Nguon: Két qua phan tich di lieu SPSS
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BANG 3: KET QUA KIEM PINH KMO VA BARLETT C{A BIEN PHU THUOC

Hé s6 KMO 0.655
Kiém dinh Bartlett Chi binh phuong 688.863
df 15
Sig. 0.000
BANG 4: TOM TAT CAC THAM SO GIAI THICH MO HINH
“Mo hinh R R? R? hiéu chinh Sai s6 tiéu chuén cta uée lvgng Durbin-Watson
1 8902 .881 .870 .13680 2.385
a. Bién doc 1ap: (Hing s8), CL, CG, NL, SD, KT, TG
b. Bi€n phu thudc: HH
BANG 5: KET QUA U6C LUGNG CAC THAM SO cdA MO HINH HOI QUY
Hé so chua duge Hé s?’ dugc Thong ké ’
M hinh chuan héa chuin héa t Sig. da cong tuyén
B Sai s6 chuéin Beta P6 chip nhan VIF
(Hiing s8) 0.098 0.062 -1.595|  0.000
NL 0.287 0.060 0.280 4.791 0.000 0.030 3.388
TG 0.438 0.077 0419  5.695| 0.000 0019  5.357
KT 0.225 0.048 0.230 4.724|  0.000 0.043 2.393
SD 0.390 0.044 0.323|  4.923| 0.000 0.077|  1.295
CG 0.442 0.043 0.376 5.358| 0.000 0.077 1.301
CL 0.033 0.054 0.034 608 0.000 0.033|  3.033
a. Bién phu thugc: HH

md hinh nghién ciu c¢6 y nghia thong ké. Hé s6 Sig.
Bartlett’s Test = 0.000 < 0.05, cho thdy cdc bién quan
sdt c6 tudng quan v6i nhau trong tdng thé, do d6 phan
tich EFA 12 pha hgp.

Nhém tdc gid mong mudn chon ra cdc bi€n quan sét
chat lugng nén s€ sit dung ngudng hé sd taila 0.5 thay
vi chon hé s& tdi tuong ng theo ¢ miu. K&t qui ma
trAn xoay cho thdy, 32 bi€n quan sit dugc phan thanh
6 y&u to, tit c4 cdc bi€n quan sat déu c6 hé so tdi nhan
t6 Factor Loading > 0.5 va do d6 cdc bi€n quan sit déu
dugc dua vao mo hinh.

Bdng 3 cho thdy, véi hé s6 KMO = 0.655 > 0.5,
bién phu thudc ddp tng dugc tiéu chi va do d6 mo hinh
nghién ctfu ¢6 ¥ nghia thong ké. Hé s& Sig. Bartlett’s
Test = 0.000 < 0.05, cho thdy cdc bi€n quan sét c6
tuong quan vdi nhau trong tong thé”, do dé phan tich
EFA 12 phit hp.

Phan tich hdi quy

Nhém tdc gid gid dinh md hinh phan tich hoi quy 1a
tuyén tinh va c6 dang nhu sau:

HH =B + B *NL + B,*TG + B.* KT + B,*SD + fp.*
CG + B,* CL ;

Trong d6, bién phu thudc “Tinh hitu hiéu cda
HTTTKT” 12 HH. Cdc bién doc, bao gdm: Niing luc
vé CNTT cia t6 chiic; Sy tham gia clia nha quén ly;
Kién thdc clia nha quin ly; Su tham gia clia ngudi
st dung hé thong; Sy tham gia clia chuyén gia bén
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ngodi va Chat lugng dif liéu 1an lugt c6
ky hiéu la: NL, TG, KT, SD, CG va CL.
Cdc hé s6 B, 1a hé s6 chan, B, (i:1+6):
Goi 1a hé s6 hdi quy riéng phan.

Bédng 4 cho thdy, cdc két qué cd ban
ctia md hinh dugc giéi thich nhu sau: “Hé
s0 tuong quan R = 0.890, hé s§ tuong
quan R? = 0.881 va hé s0 tuong quan R?
hiéu chinh = 0.870. Piéu nay cho thdy, 6
bi&n ddc 14p dua vao chay hdi quy sé 4nh
huéng 87% vé su thay d6i dén tinh hitu
hiéu cia HTTTKT.

Béng 5 cho thdy cdc hé s6 wdc lugng
ctia: Ning lyc vé CNTT ctia 6 chifc; Su
tham gia clia nha qudn 1y; Kién thic cta
nha quéan ly; Sy tham gia cia ngudi st
dung hé thdng; Sy tham gia cta chuyén
gia bén ngoai va Chat lugng dit liéu c6 hé
s6 chian dudng va c6 § nghia thong ké. Mo
hinh dugc xac 1ap theo hdi quy bdi sé 1a:

HH = 0.280*NL + 0419*TG +
0.230*KT + 0.323*SD + 0.376*CG +
0.034*CL

Dua vao phuong trinh trén cho thay,
muic do 4nh hudng ctia cdc yéu t6 theo hé
s6 chiin, gidi thich vé m&i quan hé giita
céc bi€n nhu sau:
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- “Sy tham gia cia nha quén ly” 1a
y€u t6 c6 mifc anh hudng 16n nhit dén
Tinh hitu hiéu ctia HTTTKT. Hé s6 B
chuén héa = 0.419 (> 0), Sig. = 0.000,
cho thay giita y&u t6 “Su tham gia clia
nha qudn 1y” va Tinh hGu hiéu cua
HTTTKT mdi quan hé ciing chiéu; dong
thdi c¢6 ¥y nghia 12 véi diéu kién khong
thay d6i, khi mic do “Su tham gia cta
nha qudn ly” ting 1én mdt don vi tinh,
thi Tinh hitu hi€u cia HTTTKT ting 1én
0.419 don vi tuong Ung.

- “Su tham gia ctia chuyén gia bén
ngodi” 1a yéu t6 c6 mic 4nh hudng thit
hai dén Tinh hitu hiéu cia HTTTKT.
Hé s6 B chuin héa = 0.376 (> 0), Sig.
= 0.000, cho thdy giita y&u t6 Sy tham
gia clia chuyén gia bén ngoai” va Tinh
hitu hiéu cia HTTTKT md&i quan hé
ciing chiéu; déng thoi, c6 ¥ nghia 1a véi
diéu kién khong thay ddi, khi mic do
“Sy tham gia ctia chuyén gia bén ngoai”
ting 1€n mot don vi tinh, thi Tinh hitu
hiéu ctia HTTTKT tiang 1én 0.376 don vi
tuong ng.

- “Sy tham gia cta ngudi st dung
hé thdng” 1a y&u t6 c6 mic dnh hudng
thd ba d&€n Tinh hitu hiéu cda HTTTKT.
Hé s6 B chuin héa = 0.323 (> 0), Sig. =
0.000, cho thdy giita y€u t& “Su tham gia
clia ngudi st dung hé théng” va Tinh hitu
hiéu cia HTTTKT mdi quan hé clng
chiéu; dong thdi, c6 ¥ nghia 1a vé6i dicu
kién khong thay d6i, khi mic do “Su
tham gia clia ngudi sit dung hé théng”
ting 1€n mot don vi tinh, thi Tinh hitu
hiéu ctia HTTTKT tiang 1én 0.323 don vi
tuong ng.

- “Ning lyc vé cong nghé thong tin
clia t8 chifc” 12 y&u t& c6 mifc 4nh hudng

TAI LIEU THAM KHAO

thit tu d&€n Tinh hitu hiéu cia HTTTKT. Hé s6 B chuin
héa = 0.280 (> 0), Sig. = 0.000, cho thdy giita yéu t&
“Niang luc vé cong nghé thong tin cla td chic” va
Tinh hitu hiéu cia HTTTKT mdi quan hé cling chiéu;
ddng thdi, c6 ¥ nghia 1a v6i diéu kién khong thay ddi,
khi mitc dd “Ning lyc vé& cong nghé thong tin cla to
chiic” ting 1én mot don vi tinh, thi Tinh hitu hiéu cta
HTTTKT tidng 1én 0.280 don vi tuong Gng.

- “Kién thic cta nha quidn 1y” 1a yéu t8 c6 miic
dnh hudng thi tu dén Tinh hitu hiéu ctia HTTTKT.
Hé s6 B chudn héa = 0.230 (> 0), Sig. = 0.000, cho
thay giita y&u t6 “Kién thitc ctia nha qudn 1y ” va Tinh
hitu hiéu cia HTTTKT m&i quan hé cung chiéu; dong
thdi, c6 ¥ nghia 1a vé6i diéu kién khong thay ddi, khi
mifc do “Kién thitc clia nha qudn 1y” ting 1én mot
don vi tinh, thi Tinh hitu hiéu cia HTTTKT ting 1én
0.230 don vi tudng Ung.

- “ChAtlugng dit liéu™ 12 y€u t6 c¢6 mirc 4nh hudng
thap nhat d&€n Tinh hitu hiéu ctia HTTTKT. Hé s6 4
chuin héa = 0.034 (> 0), Sig. = 0.000, cho thay giita
y€u t6 “Chat lugng dit liéu” va Tinh hitu hiéu cla
HTTTKT md&i quan hé cing chiéu; déng thdi, c6 y
nghia 13 vdi diéu kién khong thay ddi, khi mic do
“Chat lugng dit liéu” ting 1én mot don vi tinh, thi
Tinh httu hi€u cia HTTTKT ting 1€n 0.034 don vi
tuong Ung.

KET LUAN

K&t qua nghién citu chi ra ring, 6 yéu to trong md
hinh dé xut déu c6 4nh hudng dén tinh hitu hiéu cia
HTTTKT, bao gdm: Ning Iuc vé cdng nghé thong tin
clia t§ chifc; Su tham gia clia nha quédn ly; Kién thic
cia nha qudn ly; Sy tham gia cia ngudi st dung hé
thong; Su tham gia clia chuyén gia bén ngoai va Chat
lugng di liéu. Trong d6, “Sy tham gia clia nha quan
1y” va “Sy tham gia ctia chuyén gia bén ngoai” 1a hai
yé&u t6 c6 4nh hudng 16n nhit, trong khi “Chat lugng
dit liéu” c6 4nh hudng y€u nhat dé€n Tinh hitu hiéu cla
HTTTKT.U
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Nhu cau van dung IFRS tai cac
doanh nghiép san xuat bia - rugu
- nugc giai khat Viét Nam:
Nghién ciu dién hinh tai Sabeco

va Habeco

Tém tit

HOANG THI HUGNG®

Nghién citu nay phan tich nhu cdu dp dung Chudn muc bdo cdo tai chinh (BCTC) qudc té
(IFRS) tai 2 doanh nghiép 16n trong nganh sdn xudt bia - rugu - nudc gidi khdt tai Viét Nam,
la Sabeco va Habeco. Két qud nghién citu cho thdy, Yéu t6'vé sé hitu nudc ngodi, Nhu cdu clia
nha qudn tri va nha ddu tu la yéu t6 thiic ddy viéc chuyén doi va dp dung IFRS tai Sabeco.
Trong khi, T 1¢ s& hitu nha nudc va Nhu cdu ciia ¢é déng la nguyén nhan chinh ciia viéc chua
c6 nhu cdu chuyén déi sit dung IFRS tai Habeco. Bén canh dé, cdc yéu t6 vé dau tu co sé ha
tang, dao tao ngudn nhdn lyc va nhiing khdc biét trong ché do ké todn Viét Nam va IFRS ciing
tdc dong dén nhu cdu chuyén doi sang sit dung IFRS tai 2 doanh nghiép nay. Tir d6, nghién
ciu dua ra nhitng ham y chinh sdach cho cdc don vi khdc trong nganh ciing nhu cdc doanh
nghiép trong nén kinh té khi chuyén déi sang dp dung IFRS.

Tw khéa: dp dung IFRS, doanh nghiép bia - ruou - nudc gidi khdt, Viét Nam

Summary

This paper analyzes the need to apply International Financial Reporting Standards (IFRS) at
two large enterprises in beer, wine, beverage industry in Vietnam, namely Sabeco and Habeco.
The findings show that foreign ownership, the needs of managers and investors are the factors
that promote the conversion and application of IFRS at Sabeco. Meanwhile, the state ownership
and the need of key shareholders are the main reasons for the lack of need to switch to IFRS at
Habeco. In addition, infrastructure investment, human resource training and differences between
Vietnam Accounting Standards (VAS) and IFRS create an effect on the need to switch to IFRS in
these two enterprises. From those findings, the study provides policy implications for other firms
in the same industry as well as firms in the economy when converting to IFRS.

Keywords: application of IFRS, beer, wine, beverage industry, Vietnam

GIOI THIEU

Hoi nhap kinh t€ va tham gia vao cédc hiép dinh kinh
t& song phuong, da phuong da mang lai nhiéu tin hiéu
tich cuc cho nén kinh t&€ Viét Nam nhung ciing duwa dén
nhiéu th4ch thifc cho ca phia quin 1y nha nuéc va cdc
doanh nghiép. Trong linh vyc k€ todn, k€ todn c6 vai
trd cung cAp thong tin tai chinh quan trong cho nha
quan tri trong viéc ra quyét dinh kinh doanh, nén khi
céc doanh nghiép tham gia vao chudi cung ng toan
cau, thi hé thong k& todn ctia doanh nghiép ciing can
ddp tng dudc nhitng tiéu chuin vé cung cAp thong tin
theo thong 1& qudc t€. Tir cdc 1y do nay, B Tai chinh

da va dang khdn truong nghién cifu va
trién khai 4p dung IFRS cho céc doanh
nghiép tai Viét Nam. Nhitng hoat dong
cu thé ctia B6 Tai chinh, nhu: ban hanh
va 4p dung Thong tu s6 200/2014/TT-
BTC, ngay 22/12/2014 huéng din Ché&
dd k€& todn doanh nghiép va Thong tu
s6 133/2016/TT-BTC, ngay 26/8/2016
huéng dan Ch€ do k& todin DNNVV da
dian huéng dén hach todn tip trung vao
ban chit nghiép vu k& todn. Ngoai ra,
trong 16 trinh thuc hién trién khai 4p dung
IFRS, ngay 16/3/2020, B Tai chinh da

*Khoa Ké& toan - Kiém toan, Trudng Dai hoc Céng nghiép Ha Noéi | Email: hoangthihuong@haui.edu.vn
Ngay nhdn bai: 21/12/2022; Ngay phdn bién: 05/01/2023; Ngay duyét dang: 17/01/2023
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ban hanh Quyét dinh s& 345/QD-BTC
phé duyét Pé 4n 4p dung chuin muc
BCTC tai Viét Nam v6i muc tiéu ban
hanh cdc phuong 4n, 19 trinh cong bd va
hd tr¢ 4p dung IFRS tai Viét Nam va ban
hanh mdi va thyc hién hé théng chuin
muc BCTC Viét Nam (VFRS) tiém cin
thong 1& qudc t& va phll hdp véi nhu cau
tai Viét Nam.

Tai Viét Nam, cdc doanh nghiép sin
xudt va kinh doanh trong nganh bia - rugu
- nuGc giai khat da c¢6 nhitng déng gép
16n vao nén kinh t€ va tham gia vao thi
trudng ching khodn, nhu: Téng Cong ty
C6 phan Bia - rudu - nuéc giai khat Ha
Noi (Habeco - ma ching khoan: BHN),
Téng Cong ty Bia - rudu - nudc gidi khat
Sai Gon (Sabeco - ma ching khodan:
SAB) va cdc cong ty con cta Sabeco.
Cédc doanh nghiép nay thudc doi tugng
khuyén khich van dung IFRS. Mot sO
doanh nghi€p cling phdt sinh cic giao
dich clia cdc nha diu tu nuSc ngodi, nhu:
thuong vu Sabeco dugc ban lai cho nha
diu tu Thdi Lan, hay ty 1& s& hitu 17,5%
cla cong ty bia Carlsberg Pan Mach tai
Habeco. Tuy nhién, ciing chua c6 nhiéu
nghién cttu dé cap nhitng yéu t6 cu thé
ctia nganh kinh doanh va dic di€ém cilia
doanh nghiép trong nganh sn xuit bia -
rugu - nudc gidi khat 4nh hudng dén nhu
cAu 4p dung IFRS ctia cdc doanh nghiép
trong nganh va cdc két qua lién quan dén
btic tranh nhu ciu chuyén ddi sang 4p
dung IFRS ctia cic doanh nghiép trong
nganh nay con khi it.

T nhitng han ch€ va nhitng khodng
trong nghién ctfu § trén, muc tiéu clia
nghién cttu nay nhim phan tich va téng
hop cic yéu t6 trong doanh nghiép nganh
sdn xudt bia - rudu - nudc gidi khat dnh
huéng dén nhu ciu 4p dung IFRS cda
cdc doanh nghiép trong nganh.

CO SO LY THUYET VA PHUONG
PHAP NGHIEN CUU

Cd s6 1y thuyét

Hién nay, mot s6 doanh nghiép c6 xu
huéng ap dung IFRS véi cac mic do khac
nhau. Theo nhu bdo cdo clia Deloitte
(2020) khao sit 322 doanh nghiép vé
muc do sdn sang dp dung IFRS da chi
ra, hon 50% cong ty dugc khdo sat cho
bi€t don vi di chuin bi 4p dung hoidc da
ap dung. Cu thé, bdo cdo di chi ra ring,
c6 7% don vi dugc khdo sdt da dp dung
IFRS diy dii trong c4c bit todn; 18% don
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vi khdo sit 4p dung biit toan chuyén ddi khi 1ap BCTC
va 26% cac don vi dugc khéo st dang trong giai doan
chuén bi 4p dung; trong d6, 1an lugt c6 4%, 8% va 10%
cdc don vi thudc ddi tugng diéu chinh bit budc 4p dung
IFRS theo Quyét dinh s6 345/QD-BTC. Céc don vi lap
hoic chuyén ddi BCTC theo IFRS véi muc dich chinh
12 glri cho nha dau tu nudc ngoai hoic cong ty me &
nudc ngoai. K&t qua nhitng nghién cttu cla vé nhu cu,
kha ning va nhitng thdch thitc vé 4p dung IFRS clia
cdc doanh nghiép, nhu ctia Phan va Mascitelli (2014),
Deloitte (2020) va Phu luc 02 vé khdo sdt trong nu6c
vé 4p dung IFRS clia B6 Tai chinh (2020), cung cap
nhitng khuyén nghi va nhitng ham y chinh sach cho ca
cd quan quan 1y nha nudc, cling nhu cdc doanh nghiép
trong qud trinh trién khai va 4p dung IFRS hiéu qua.

Cu thé hon, Quyét dinh s6 345/2020/QP-BTC,
ngay 16/3/2020 vé phé duyét dé 4n 4p dung chuin
muc IFRS tai Viét Nam da c6 nhitng huéng dan va 1o
trinh ap dung IFRS cho cédc loai hinh doanh nghiép.
bPay dudc coi 1a cot moc then chdt cho cdc don vi di
diéu kién chudn bi cho viéc van dung IFRS va tin
dung co hoi kinh doanh ciing nhu chuyén ddi md hinh
kinh doanh (PWC Viét Nam, 2021). L§ trinh dp dung
IFRS dugc cong bd trong dé 4n gdm 2 giai doan: (1)
Giai doan chuén bi (tir nim 2020-2021); (2) Giai doan
dp dung ty nguyén (tr nam 2022-2025) va (3) Giai
doan 4p dung bit budc (tf nim 2025 tr§ di). Trong
do, & giai doan bit budc dp dung tif nim 2025 trd di,
thi cdc don vi 1a “Cong ty me cta tip doan kinh t&
nha nudc, cong ty me 1a cong ty niém yé&t, cong ty dai
ching quy md 16n 1a cong ty me chua niém yét, cong
ty me quy mo 16n khac” (B Tai chinh, 2020).

Do anh hudng ctia dai dich Covid-19, 16 trinh dp
dung IFRS hién tai dang dién ra chim hon so véi k&
hoach trong dé 4n. Tuy nhién, c4dc doanh nghiép ciing
cin c6 sy chuin bi d€ c6 thé chuyén d6i 4p dung hicu
qua trong tudng lai. Cdc nghién ctu truge ciing da cho
thdy, viéc 4p dung IFRS sé& gitip doanh nghiép c6 chat
lugng thong tin tot hon (Soderstrom va Sun, 2007) va
s€ tac dong dén cac khia canh hoat dong clia doanh
nghiép (Tran Thi Hdi Van, 2017) nhu sy thay d6i vé ghi
nhdn doanh thu (Wiistemann va Kierzek, 2005). Ngoai
ra, cic nghién cttu ciing da trinh bay nhitng yé&u td tdc
dong dén viéc dp dung IFRS & cdc boi cdnh nghién
cttu khac nhau, linh vyc va quy mo6 doanh nghiép khac
nhau. C4c y&u t6 4nh hudng dén viéc 4p dung IFRS c6
thé dugc tong hdp trong nhém cdc nhan t& bén trong
doanh nghiép va céc nhan t6 tdc dong tlir bén ngoai. Céac
don vi khi 4p dung IFRS cin cAn nhic dua trén cdc yéu
t6 niy va danh gid tinh hinh doanh nghiép dé c6 nhitng
sy chudn bi, ddu tu va 4p dung hiéu qua.

Phuong phap nghién ciu

Nghién cttu sit dung ngudn dit liéu thi cap 1a cic
bdo cdo dudc thu thip gdm: Phu luc 02 ctia Quyét dinh
s6 345/2020/QD-BTC c6 ndi dung “Béo cdo két qud
khdo sit vé kha ning dp dung chudn muc BCTC qudc
t€ cia mot s6 doanh nghiép tai Viét Nam” (B Tai
chinh, 2020) va cdc ngudn thit cAp khic duge thu thap
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HINH:

THONG KE TY LE SG HOU TAI SABECO VA HABECO
HABECO SABECO
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tai website chinh thitc ciia Sabeco, Habeco va bdo cdo
ciia Deloitte (2020) vé “K&t qua khao sdt mifc do sin
sang dp dung IFRS ctia doanh nghiép tai Viét Nam”.

Nghién cttu 4p dung nghién cttu tinh hudéng véi 2
doanh nghiép dié€n hinh 1a 2 doanh nghiép hang dau
trong nganh sdn xuit bia - rudu - nudc gidi khdt tai
Viét Nam. Sabeco 1a doanh nghiép da c6 phin héa,
c6 ty 1& s& hitu va ki€m sodt va quan 1y diéu hanh bdi
Thaibev cta Thdi Lan. Trong khi d6, Habeco 1a don vi
c6 ty 1& s hitu nha nude chi y&u (82%) va cé b dong
I6n 1a Carlsberg Ban Mach (17,5%).

KET QUA NGHIEN cUu

Nhu cdu 4p dung IFRS tai Habeco

Habeco la doanh nghiép nha nuGc véi ty 1€ sd hitu
nha nudc cao, 82% theo bdo cdo khio sdt ctia BO Tai
chinh (2020) (Hinh). Habeco ciing c¢6 nhitng dau tu
nhat dinh cho chuyén ddi s6 tai don vi. Ap dung dong
bd hé théng héa don dién tt Minvoice tich hgp véi
phin mém k& todn cho cdc chi nhdanh va xi nghiép
véi hon 21 diém. Habeco trién khai 4p dung hé thong
hoach dinh ngudn Iyc (ERP) SAP 4/S HANA tif nim
2019. Pay la nhitng tién dé quan trong vé cd s ha
tang cho doanh nghiép trong chuyén d6i s6 cong tdc
k& todn. V& nhu ciu 4p dung IFRS, Habeco hién tai
chua trién khai 4p dung IFRS, chua c¢é nhu cau 4p
dung IFRS va ciing chua sidn sang dp dung tu nguyén
IFRS (B0 Tai chinh, 2020). Nguyén nhin cta sy han
ch€ trong nhu cau 4p dung IFRS tai Habeco dudc don
vi néu ra bao gobm:

Thit nhdt, Habeco khong c6 nhu ciu 4p dung IFRS,
vi khong c6 dp luc cung cip thong tin theo IFRS cho
cdc bén lién quan, cu thé: “Carlsberg vin chua c6 dé
nghi nao lién quan dén dp dung chuin muc k& todn
quoc t&€” va “trong trung han, Habeco khong c6 k&
hoach d4u tu16n, thim chi vay von céc t6 chiic tin dung
trong nudc cling khong 16n”. Theo Deloitte (2020), cac
doanh nghiép thuc hién 4p dung IFRS hay chuyén d6i
BCTC 1a do nhu cAu d€ gii bao cdo cho cong ty me
hay diu tu, goi von, vay von tif cdc d6i tdc nudc ngoai.
Chinh vi Habeco khong c6 4p luc tir cic ¢ dong chién
luge, cd dong 16n nude ngoai, nén doanh nghiép khong
xudt hién nhu ciu hay can chuyén d6i BCTC ctia minh.
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Thit hai, yéu t5 cd s& ha ting cla
Habeco ciing 1a mdt rao cdn cho viéc
trién khai 4p dung IFRS tai don vi, so
sdnh gitta nhu cdu 4p dung véi Igi ich
vé chi phi cd s§ ha ting dé chuyén ddi
ciing 1a mot thach thic doi véi don vi.
Cu thé, Habeco cho ring “co sd ha ting
ctia Habeco ciing khong di kha nang dap
ing dugc cdc yéu ciu”. Viéc 4p dung
IFRS khong don thuin chi 1a chuyén s6
liéu sang mdt hinh thic mdi hon, n6 doi
héi sy dau tu dong bd vé cd hé thong, su
tich hdp trong hé thong dang dp dung dé
c6 thé chuyén d6i dong bo, két hgp véi
dao tao nhan luc.

Thit ba, su khac biét gitta VFRS véi
IFRS ddi hdi sy chuyén ddi bio cdo
trong ky k& todn diu tién, Habeco gip
nhitng vuéng mic vé su khdc biét giita
ch&€ do k€ todan va chinh sich thu€ hay
viéc “Pénh gid lai gid tri cia bat dong
san diu tu” 12 nguyén nhin khong thic
ddy viéc 4p dung IFRS tai Habeco.

Ngoai ra, Habeco mong mudn nhan
su k& todn dugc dao tao thém lién quan
dén IFRS. Piéu nay lién quan dén yé&u
td trinh dd nhan su k& todn clia don vi,
khong chi riéng Habeco ma nhiéu don
vi khdc khi khdo sét cling quan ngai vé
sy ddp ng clia nhan sy k& todn. Y&u t&
nay cling 1a mot nguyén nhin lam gidm
thi€u nhu cau 4p dung IFRS tai Habeco
néiriéng va cidc doanh nghi€p néi chung.

Nhu cdu 4p dung IFRS tai Sabeco

Sabeco dugc mua lai bdi Cong ty
TNHH Vietnam Beverage - VietBev,
1a dai dién cta ThaiBev tai Viét Nam.
Sabeco véi ty 1€ sd hitu nuGc ngoai cao
(Hinh) va chiu sy diéu hanh tir ThaiBev,
Sabeco c¢6 nhu cau chuyén ddi BCTC dé
glii cong ty me. Cu thé nhu, sau khi dugc
ThaiBev mua lai trén 53,39% c6 phiéu
vao cudi nim 2017, thi trong quy 1/2018,
Sabeco dda ban hanh Nghi quyét s&
04/2018/NQ-HDPQT, ngay 12/01/2018 vé
viéc phé duyét viéc soat xét BCTC quy
IV/2017 clia Sabeco theo chuin muc lap
IFRS. Thém vio d6, d€ hoa hgp véi chinh
sdch k& todn ctia cong ty me, Sabeco da
c6 Nghi quyét s6 09/2018/NQ-HPQT,
ngay 24/01/2018 vé viéc dé€ cho PWC la
cong ty ki€m todn ctia Sabeco hgp tic va
hd trg cong ty me VietBev hoic ThaiBev
trong viéc thong nhat cdc chuin myc k&
toan. C6 thé thay, viéc 4p dung VAS clia
doanh nghi€p cé nhitng khac biét véi nha
diu tu, cong ty me & nudc ngoai. Chinh vi
vay, can c6 nhitng sy hd trg trong 16 trinh
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dé thuan Idi cho viéc chuyén ddi BCTC tir
VAS sang IFRS va sau d6 la thuén 1di cho
viéc ap dung IFRS.

Tiép d6 1a yé&u t& cong nghé, ha ting
trong quan 1y va cong tdc k& todn. Sabeco
da tng dung cong nghé thdng tin vao
hoat dong sin xuat, kinh doanh, ciing
nhu cong tic k€ todn nhdm ghi nhan kip
thdi va theo “thdi gian thuc”. Vi quy md
doanh nghiép 16n va chuyén vé sidn phim
bia - rugu - nudc giai khat, nha quan tri
Sabeco c¢6 nhu ciu thong tin 16n d€ gidi
quyé&t quan tri ndi bd, ciing nhu gia ting
tinh canh tranh véi cdc doanh nghiép
trong cling nganh. Sabeco d trién khai hé
thong gidi phdp phan mém quan ly doanh
nghiép Bravo tif nim 2013 va nam 2017,
da nang cap 1én Bravo 7 ERP-VN. Pay
1 diéu kién thuin 1di cho Sabeco chuyén
d6i vao dp dung IFRS.

KET LUAN VA KHUYEN NGHI

K&t qua nghién cttu cho thay, nhu ciu
dp dung IFRS ctia Habeco va Sabeco
cling c6 sy khac biét, trong khi Sabeco
c6 nhu ciu chuyén ddi va dp dung IFRS,
thi Habeco hién tai chua c¢6 nhu cdu van
dung IFRS tai don vi minh. T két qua
nghién ctu di€n hinh 2 doanh nghiép
16n trong nganh sdn xuit bia - rudu -
nudc giai khat tai Viét Nam 1a Sabeco
va Habeco, tdc gid tong hop dugc nhitng
yé&u t6 4nh hudng dén nhu ciu 4p dung
IFRS cua cdac doanh nghiép trong nganh
gdm c6: Y€u to s3 hitu va quin ly nude

TAI LIEU THAM KHAO

ngoai; Cd s6 ha ting quan 1y va k& todn; Su khdc biét
trong VAS va IFRS va Trinh do nhan luc k& todn 1a
nhitng y€u t& chinh.

Tir k&t qua phan tich vé& nhu cau 4p dung IFRS tai
2 don vi dién hinh, tic gid dé xuit mot s6 khuyén nghi
nhim huéng t6i 4p dung IFRS trong k& todn tai cdc
doanh nghiép nganh bia - rugu - nuée giai khat nhu sau:

Thit nhdt, viéc 4p dung IFRS tai Viét Nam cin c6
thdi gian va su chudn bi, va cac doanh nghiép sdn xuat
bia - rugu - nude gidi khat cia Viét Nam ciing cin c6 su
chu&n bi phit hgp. Su thay ddi 4p dung IFRS c6 thé doi
hdi ca vé nhan Iyc va vat luc, nén Sabeco va Habeco
ciing nhu cdc doanh nghiép trong nganh cin c6 phian
bd ngan sdch cho du tu ha ting, dao tao nhan luc. Cdc
k& hoach can dugc tich hdp trong chi€n luge va hoat
dong clia cong ty va c6 10 trinh cu thé d€ thich tng mot
cdch phu hgp, hi€u qua.

Thit hai, cic doanh nghiép trong nganh cin thyc hién

chuyén ddi so, ddu tu cd s& ha ting cho b phan k&

toan. Trong thdi gian gin day, su chuyén ddi s6 manh
mé trong cong tic k& todn doanh nghiép thich tng véi
su chuyén ddi ctia co quan thué va cic bén lién quan,
nhu: ding ky doanh nghiép, bio hiém xa hoi. Trong qua
trinh chuyén ddi so, doanh nghlep ciing can tich hop
va tinh dén phudng dn Chuyen déi, ap dung IFRS trong
tuong lai d6i v6i dau tu cd s& ha tang va chuyén ddi s6
d€ gia ting hiéu qua va tranh lang phi.

Thit ba, céc doanh nghiép cin c¢6 k& hoach dao tao
va boi dudng nhan lyc k€ todn. Nhitng quy dinh, thong
1& trong IFRS c6 nhitng sy khdc biét ddi v6i VAS va
trong qud trinh phat tri€n cdc hoat dong, cc giao dich
ngdy cang cé su thay ddi lién tuc. Chinh vi vay, dao tao
bdi dudng nhan Iyc khong chi dgi d€n ngay chuyén ddi
mdi thuc hién, ma cin c6 nhitng chién ludc, ngin sich
va k& hoach cu th€ trong trung va dai han d€ ddp tng
véi yéu cau stt dung.Q
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Céc yéu to anh hudng dén sy cam két
gan bé cia nhan vién véi to chiic
tai Vietcombank - Chi nhanh Hué

NGUYEN LE HIEP’
TRAN HANH LGI"*

Tém tdt:

Nghién citu nay ddnh gid cdc yéu t6" dnh hudng dén sy cam két gdn bo ciia nhdn vién véi t6
chitc tai Ngdn hang Thuong mai C6 phan (TMCP) Ngoai Thuong Viét Nam (Vietcombank)
bdng phuong phdp phdn tich nhén t6 khdam phd (EFA). Két qud nghién citu cho thdy, yéu té
Ddc diém tinh cdch cd nhdn cé dnh hudng tich cuc va lon nhdt dén Cam két gdn bé ciia nhan
vién; tiép dén la: Su hé trg danh cho gia dink; Cdn b qudn Iy tric tiép; Co hdi phdt trién
nghé nghiép; Phdn thudng clia t6 chitc va cudi ciung la Piéu kién lam viéc. Dya trén két qud
nghién citu, mot sé gidi phdp da duoc dé xudt nhdm gép phdn ndng cao sw cam két gdn bo
cia nhdn vién tai Vietcombank - Chi nhdnh Hué.

T khéa: cam két gin bo vdi t6 chitc, EFA, Vietcombank - Chi nhdnh Hué

Summary

By exploratory factor analysis (EFA) method, this study evaluates factors affecting the
commitment of employees to the organization - the case study of Joint Stock Commercial
Bank for Foreign Trade of Vietnam (Vietcombank). The result indicates that Personal
characteristics is the most positive and influential factor, followed by Support for employee’s
family, Direct manager, Promotion opportunity, Prize, Working conditions, respectively.
From this finding, solutions are proposed to improve the commitment of employees to
Vietcombank - Hue branch.

Keywords: commitment of employees to the organization, EFA, Vietcombank - Hue branch

GIOI THIEU

Nhan vién 12 tai sdn quy gid nhat clia cong ty. Quén
1y nhén sy 16 rang 1a van dé trung tAm clia moi doanh
nghiép & moi thdi dai, dic biét khi nén kinh t&€ dang &
trong giai doan diy bi€n dong, canh tranh gay git va
khdc liét nhu ngay nay, quan 1y nhin su cang can dugc
quan tAm hon bao gid hét.

Vietcombank 12 mot ngan hang dién hinh tai Viét
Nam véi quy md von 16n, s6 lugng nhin vién & mic
trén 7.000 ngudi va s6 lugng di€m giao dich hon 300
diém trén toan qudc. Bén canh d6, trong thdi gian qua,
s6 lugng nhan vién tai Vietcombank c¢6 xu huéng nghi
viéc rat nhiéu, diy 12 mot sifc ép va 1a moi lo ngai vo
cung to 16n ddi véi ban 1anh dao Ngan hang. Doanh
nghiép néu biét dugc nhitng y€u t8 nao tdc dong dén
sy trung thanh, gin b6 vdi td chic clia nhan vién sé
gitip cho nha qudn tri 1am t6t hon cong tdc quan tri
ngudn nhin Iyc. Vi vay, viéc nghién cifu cdc yéu t&
4nh hudng dén cam két gdn b6 ctia nhan vién vdi t&
chic tai Viecombank - Chi nhdnh Hué 12 rit can thiét.

PR

CO SO LY THUYET

Khéi niém vé cam két gin b6 véi
td chiic

Theo Paul E. Levy (2009), cam két
Vi t6 chifc c6 thé duge dinh nghia nhu
la sic manh lién quan sy gin bé cia
mot cd nhan véi viéc tham gia vao mot
td chifc cu thé.

Meyer va Allen (1990) dinh nghia,
cam két gdn b6 vdi td chifc 1a mot trang
thai tAm 1y ma biéu thi m&i quan hé cla
nhan vién véi t6 chic, lién hé mat thiét
dén quyét dinh d€ duy tri 1a thanh vién
trong to chifc.

Tu céc dinh nghia trén c6 thé thay
ring cam k&t gdn bo 1a mot thai do trung
thanh, niém tin cGia nhan vién v6i doanh
nghiép. Su cam két gin b6 ¢6 lién quan
mat thiét dén thdi dd ciia nhan vién. Khi
nhan vién gin két vdi td chic, thi ho sé&

, ", Trudng Dai hoc Kinh té€, Dai hoc Hu€ | Email: nlhiep@hce.edu.vn
Ngay nhdn bai: 21/12/2022; Ngay phdn bién: 10/01/2023; Ngay duyét dang: 16/01/2023
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nd luc t6i da cho cong viéc cla td chifc.

Gia thuyé&t nghién cifu

Téng quan nghién cifu trong va ngoai
nudc da gidp nhom tac gia dua ra cc gia
thuyét vé yéu t6 anh hudng dén cam két
gin bé clia nhan vién véi to chic nhu sau:

Méi quan hé gifta Phdn thudng ciia
t6 chiic va Cam két gdn bé

Landsman (2008) da dinh nghia,
phan thudng clia t6 chifc 1a tat cd nhitng
lgi ich vé tai chinh va phi tai chinh ma
nhan vién nhan dugc tir t& chic ho dang
lam viéc.

Theo Danish va Usman (2010), phan
thudng c6 moi quan hé vdi sy hai long
vdi cong viéc, tao dong luc d€ nhan vién
lam viéc va gidn bé vdi td chiic. Mot s6
nghién cdu trong nudc ciing cho thiy,
luong va thudng lam tang sy hai 1ong véi
cong viéc va din t6i ting su cam két gin
b6 véi t6 chiic. Vi vay, nghién ctiu dua ra
gid thuyét:

HI: Phdn thuéng ciia t6 chitc cé
dnh hudng dén Cam két gdn bo voi
Vietcombank - Chi nhdanh Hué.

Moi quan hé giita Cdn bp qudn ly
truc tiép va Cam két gdn bé

Theo Eisenberger (1997), nhan vién
cdm thdy ring su hd trg kip thdi ma ho
nhin dugc tr cAp qudn 1y cling chinh Ia
s hd trg ma t6 chiic danh cho ho. Nghién
cttu cia Kahn (1990), Saks (2006), da
chi ra riing, khi cAp quén 1y truc ti€p giit
quan hé t6t v6i nhan vién s& lam nhan
vién cdm thdy an toan, Ging hd va tin
tudng vao lanh dao va tir d6 nhan vién s€
nd lyc trong cong viéc va gin két vdi to
chifc. Nghién cttu cia Nguyén Thi Kim
Anh va cong su (2018) ciing phat hién
ra moi quan hé thuin chiéu gifta quan 1y
truc ti€p va su gdn b cta nhan vién véi
t6 chic. Tir d6, gid thuyét dudc dua ra
nhu sau:

H2: Cdn by qudn ly truc tiép co
dnh hudng dén Cam két gdn bé voi
Vietcombank - Chi nhdanh Hué.

Moi quan hé giiia Co hji phit trién
nghé nghi¢p va Cam két gdan bé

Herzberg va cong sy (1959) da xép
co hoi thing ti€n thudc vé nhu cau ty
khing dinh cda nhan vién va la mot
trong nhitng dong lvc quan trong gidp
nhan vién tich cuc tham gia vao to chifc
va c6 sy cam k&t gdn b6 hon véi t& chic.

MGoi tuong quan thuin gifta co hoi
phat trién nghé nghiép va su gin bé vdi
t6 chiic dd dugc khing dinh trong nhiéu
nghién citu thyc nghiém & trong va ngoai
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HINH: MO HINH NGHIEN c{d PE XUAT

‘ Phan thudng ciia t6 chirc

| Cén bd quan Iy truc tiép

| Co hoi phat trién nghé nghiép

| Su hd tro danh cho gia dinh

‘ Diéu kién lam viéc

‘ Dic diém tinh cach nhan vién

Cam két gén bo cta
nhén vién véi to chire

BANG 1: KET QUA PHAN TiCH CHAT LUGNG THANG PO
BANG HE SO CRONBACH ALPHA

Bi€n quan sat Cronbach’s
g6 dic trung Alpha
Phén thudng (PT) PT1, PT2, PT3, PT4 0,792
Cdn bo quén Iy trye tidp  |CBQL 1, CBQL2, CBQL3, 0.850
(CBQL) CBQL4, CBQL5 :
< .. .o . |CHPTI, CHPT2,
g"h?g‘ f(’gal‘{‘lﬁr;f“ nghe |\ CHpT3. CHPTS, 0.825
ghiep CHPT4, CHPTS
Suhd trg cho gia dinh (HT) |HT1, HT2, HT3, HT4 0,807
Didu kién lam viéc DKLV1, DKLV2, 0.829
(DKLV) DKLV3, DKLV4 :
Dic diém tinh cachnhan  |TC1, TC2, TC3, TC4, 0.887
vién (TC) TCS, TC6 :
< < .. . . |CKGBI, CKGB2,
Com fg%gé‘g)bo VO |\ KGB3, CKGBA, 0.825
CKGB5, CKGB6

BANG 2: KET QUA KIEM PINH KMO VA BARTLETT’S TEST

Thang do KMO 0,841

Kiém dinh Bartlett Gid tri > (Approx.

(Bartlett’s Test of Sphericity) |Chi-Square) 2695,924
Bac tu do (df) 378
Mutc y nghia (Sig.) 0,000

nuée, dién hinh 12 Martensen va Grondoldt (2006) da
chi ra m&i tuong quan thuan gitta co hoi phat trién nghé
nghiép va su gin bé vdi td chitc. Do dé, nghién citu
xay dung gia thuyét va thang do v& co hoi phat trién

nhu sau:

H3: Co hoi dao tao va thing tién ¢é dnh hudng dén
Cam két gin b véi Vietcombank - Chi nhdnh Hué.
MGoi quan hé giita Su hé tro danh cho gia dinh va

Cam két gdn bé

Nhan vién c6 sy hai long trong cudc sdong gia dinh
~ X ~ A N A R .
s€ dan dén hiéu qua lam viéc cao hon. T6 chic cung
~ z . =X A [N R s
cap cdc muc ho trg cao hon cho nhin vién dé€ giip ho
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BANG 3: KET QUA PHAN TiCH EFA CHO CAC THANH PHAN CAC YEU TO
ANH HUGNG PEN CAM KET GAN BO

Nhém yé&u té

Bié&n quan sit

2 3 4 5 6

TC6

0,878

TC4

0,867

TC5

0,812

TC3

0,807

TC2

0,669

TCl1

0,562

CBQL5

0,828

CBQL4

0,763

CBQL2

0,745

CBQL3

0,731

CBQL1

0,535

CHPT2

0,839

CHPT4

0,807

CHPT3

0,706

CHPT1

0,561

CHPTS

0,555

DKLV3

0,844

DKLV4

0,795

DKLV2

0,704

DKLV1

0,617

PT2

0,826

PT4

0,816

PT3

0,597

PT1

0,570

HT1

0,702

HT2

0,692

HT3

0,608

HT4

0,546

Hé s6 Eigenvalue

8,826/ 3,055 2,267 1,762| 1,431 1,102

Phuong sai trich (%)

31,520{ 10,911 8,096 6,292| 5,112 3,936

Phuong sai tich lty (%)

31,520 42,431| 50,527| 56,819| 61,931 65,866

BANG 4: KET QUA PHAN TiCH EFA CHO CAM KET GAN BO

Bi€n quan sit Heé so tai nhan to’
CKGB4 0,331
CKGB 2 0,787
CKGB 3 0,760
CKGBI1 0,728
CKGBS5 0,684
CKGB6 0,604
Gid tri Eigenvalue 3,250
Phuong sai trich (%) 54,127
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Nguén: T két qua xt ly s6 liéu diéu tra véi SPSS

thé hién dudc sy trach nhiém trong gia
dinh cda ho, thi nhan vién sé& cdm thay
t6 chiic dang rat quan tim dén nhu cau,
ciing nhu ddi s6ng riéng tu clia ho (Allen,
2001). Sy hd trg tir t& chic danh cho nhan
vién s€ dudc nhan vién dip lai. Nhitng
Igi ich ma nhan vién nhan dudc cho gia
dinh ho s& 1am ting su cam két gin bo
v6i t8 chifc ctia nhan vién (Saks, 2006).
Do d6, nghién citu dua ra gia thuyét sau:

H4: Su hé tro danh cho gia dinh c6
dnh hudng dén Cam két gdn bo vdi
Vietcombank - Chi nhdnh Hué.

MGéi quan hé giita Piéu kién lam viéc
va Cam két gdn bé

Theo Meltz (1989), sy an toan trong
cong viéc c¢6 nghia la viéc mdt nhan vién
c6 thdi gian 1am viéc 1du nim tai tS chic,
c6 thdm nién cdng tic dai sé& khong sg
bi mat di nhitng quyén 1gi nhu quyén 1di
vé tham nién, huu tri, gidm luong. Theo
Herzberg (1966), an toan trong cOng
viéc dugc dinh nghia 12 mic do on dinh
cha viéc 1am danh cho nhén vién cta t6
chitc. Do viy, nghién cttu dé xuat gid
thuyét va thang do cho y&u td diéu kién
lam viéc nhu sau:

H5: Diéu kién lam viéc cé dnh hudng
dén Cam két gdn bé véi Vietcombank -
Chi nhdnh Hué.

Moéi quan hé giita Pdc diém tinh
cdch nhan vién va Cam két gdn bé

Theo Jabari va cong su (2012), ban
thin mdi c4 nhan sé& ton tai 5 tinh cich
chinh: tinh huéng ngoai, tinh tan tim, tinh
dé chiu, tinh 6n dinh tAm 1y, tinh sin sang
trdi nghiém (va céc tinh cach ngudgc lai).
Young va cdng sur (2018) cling dong quan
diém vé moi tuong quan giita tinh canh
clia nhan vién va sy gin két cta ho véi
t6 chic. Tur d6, gia thuyét duge dé xuat
nhu sau:

H6: Tinh cdch ciia nhdn vién cé
dnh hudéng dén cam két gdn bo vdi
Vietcombank - Chi nhdnh Hué.

Mo hinh nghién citu

Trén cd sd md hinh nghién cdu cta
Meyer va Allen (1991) cung cdc nghién
cttu trude day két hgp vé6i két qua diéu
tra dinh tinh vé tinh hinh thuc t& tai
Vietcombank - Chi nhdanh Hué&, nhém tac
gi4 dé xuAt mo hinh nghién cttu nhu Hinh.

Phuong phap nghién citu

Phuong phdp phan tich chii y&u trong
nghién cttu la phudng phdp phin tich
nhan t& kham pha (EFA). P& ddm bio
dd tin cdy, nghién ciu ti€n hanh khio
st 170 mau. Sau khi kiém tra, chon loc
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khong loai bd phi€u ndo, nhém téc gid
da sit dung thong tin tir 170 mau diéu tra
dé phan tich. Thdi gian ti€n hanh khio
sat 1a tir thdng 3 dén thdng 5/2021.

KET QUA NGHIEN CUU, THAO LUAN

Ki€m dinh chat lugng thang dé
biing hé s6 Cronbach’s Alpha

K&t qua ki€m dinh cht lugng thang
do (Bang 1) cho thdy, hé s6 Cronbach’s
Alpha clia 7 nhém yéu t& déu > 0,6. Nhu
vay, hé thong thang do dugc x4y dung
cho 6 nhém bién doc lap véi 28 bién
thanh phin va 1 nhém bién phu thudc
véi 6 bién thanh phan c6 chit lugng tot.

Két qua phan tich EFA

K&t qua trinh bay & Bang 2 cho thdy,
hé s6 KMO = 0,841, thda man diéu kién
gid tri KMO nidm trong khodng tr 0,5
dén 1. Bén canh d6, két qua kiém dinh
Bartlett ¢c6 mic y nghia thdng ké véi
Sig. = 0,000. Nhu vy, cdc bié€n quan sat
c6 tuong quan véi nhau.

Ap dung phuong phap EFA véi phép
xoay Varimax, nghién cttu rat trich ra
dudc 6 nhém yéu to tr tAp hgp 28 bién
quan sit cta cic yéu td dugc gid thuyét
ring, 4nh hudng dén Cam két gin bé
véi t6 chife tai Chi nhdnh thda man diéu
kién gia tri Eigenvalue > 1.

Tong phudng sai trich cia 6 nhan t&
12 65,8%, nghia 1a 6 yé€u t& dudc riit trich
nay c6 thé gidi thich dudc 65,8% sy bién
thién ctia 28 bi€n quan sit ban dau.

Ngoai ra, két qua phan tich cho thay,
6 bi€n quan sdt dugc gom thanh 1 yé&u
t0 vdi phuong sai trich 1a 54,1% va
Eigenvalue 1a 3,3. Y&u t6 ndy ma héa la
CLDV. K&t qua thé hién & Bang 4.

Phan tich héi quy da bién

K&t qué phan tich hdi quy & Bing 5
cho thiy, ki€m dinh F ctia m6 hinh hdi
quy c6 ¥ nghia ¢ mic 99%. Nhu vay, mo
hinh hdi quy véi cdc bi€n doc 1lap phu
hgp hon véi tdp dif liéu so v6i mo hinh
khong c6 cdc bién doc 1ap nay. Hé s6 R?
diéu chinh cho thay, 69,8% su bién thién
ctia CKGB dugc giai thich bdi cdc y&u to
trong md hinh. Hé s& Durbin - Watson
la 1,8 ching td mo6 hinh khéng c¢6 hién
tugng tu tuong quan. Bén canh do, cdc hé
s6 phéng dai phuong sai (VIF) cda cdc
bién trong md hinh nhé hon nhiéu so véi
10, nén c6 thé€ két luan, mo hinh khong
c6 hién tugng da cong tuyén.

S6 liéu trinh bay 6 Bang 5 ciing cho
thdy, tdt cd 6 y&u td trong md hinh déu c6

Economy and Forecast Review

Kinh (&
va Dubao

BANG 5: KET QUA PHAN TicH HOI QUY PA BIEN

Hé 50 hoi quy Hé sd hoi quy He s&
Mb hinh chua chuan hoa chuan hoa ph on ¢ dai| Sig.

B |Poléchchuin|  Beta B
(Hiing s6) 0,355 0,242 0,145
PT 0,151 0,053 0,153 1,557|0,005
CBQL 0,164 0,047 0,189 1,564(0,001
CHPT 0,128 0,046 0,154 1,636|0,006
HT 0,165 0,048 0,207 2,001{0,001
DKLV 0,123 0,047 0,143 1,599(0,010
TC 0,385 0,054 0,341 1,250{0,000
Bién s6 phu thuéc CKGB - Cam két giin b6
Hé s6 F 62,875%
Hé so R? 0,836
Heé s6 R? hiéu chinh 0,698
Kiém dinh Durbin - Watson| 1,832
Dung lugng mau khio sit 170

Ghi chii: * C6 ¥ nghia thong ké & miic 99%.

y nghia thong k& (muc y nghia 99%) va ¢6 mdi tuong
quan thuin vdi cam két gan bé véi t6 chitc. Cu thé,
khi PT thay ddi 1 don vi, thi 1am cho CKGB thay d6i
ciing chiéu 0,151 don vi, v6i diéu kién cdc yé&u t& khac
khong thay ddi; CBQL thay d6i 1 don vi, thi s& lam
CKGB thay ddi cuing chiéu 0,164 don vi va tuong tu
ddi v6i cdc y€u td con lai (v6i diéu kién cdc yéu t&
khdc khong d6i).

KET LUAN VA MOT SO HAM Y CHiNH SACH

K&t luan

K&t qua nghién citu cho thdy, mic dd quan trong
clia cdc nhan t& anh hudng d&n bién phu thudc. Cu thé,
yé&u t6 Pic di€ém tinh cach c4 nhin c6 tic dong 16n
nhat (0,341); ti€p dén la: Sy hd trg danh cho gia dinh
(0,207); C4n bd quan 1y truc ti€p (0,189); Co hoi phat
trién nghé nghiép (0,154); Phin thudng cia td chic
(0,153) va Piéu kién lam viéc (0,143).

Ham y chinh sach

Duya vao két qud nghién ctu cic yéu td 4nh hudng
dén cam két gin b6 cla nhin vién véi t§ chic &
Vietcombank - Chi nhdnh Hu€, nhém tdc gid khuyén
nghi mot s& gidi phdp nhu sau:

Poi v6i yéu to Tinh cdch c4 nhan, t6 chic cin
quan tim hon ddi vé6i dic di€m ciia titng nhian vién
thong qua quan sit va ti€p xitic v6i nhan vién dé hiéu
vé tinh céch clia c4 nhan nhan vién. Trén co s§ d6 dé
dénh gid sy phu hgp cla nhan vién véi cong viée, du
bdo xu huéng vé sy cam két gidn bé vdi t6 chitc, ciing
nhu tim ra phudng phap tao dong luc d€ ning cao cam
k&t gdn b6 clia nhan vién.
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Poi véi yéu té Sy hd trg danh cho gia dinh, t6
chifc cAn duy tri vd phdt huy hon nifa sy quan tim doi
véi nhan vién va gia dinh gidp nhin vién c6 thé dung
hoa dudc cong viéc va cudc song dong thdi cé thé vira
thyc hién tot cong viéc & t8 chifc vira ddm duong trach
nhiém trong gia dinh

Poi véi y&u to Can bd quan 1y, t3 chic cin tao
diéu kién d€ nhin vién trdi qua nhitng thach thic
trong Cong viéc cung véi lanh dao. Ngoal ra, Ngan
hang cin phat huy hon nira chu01 céc quy tic giao tiép,
ting mic do giao ti€p trong S chifc giita cdc bo phan,
phong, ban; chia sé nhitng thong tin lién quan dén hoat
dong dén tirng bo phan, phong, ban ciing nhu cdc cip
nhan vién, khuyén khich nhan vién trao ddi, hoc hdi
14n nhau.

Poi v6i y&u t& Co hoi phat trién thing ti€n, Ngan
hang cn truyén dat rd rang vé nhitng gi ma minh mong
ddi & nhan vién, gid tri va quan di€ém clia Ngan hang
vé van dé co hoi phat trién nghé nghiép 1a gi va dinh
nghia sy thanh cdng vd mong mudn thanh qui déng
g6p cta nhan vién th€ nao thong qua nhitng c¢d ché va

TAI LIEU THAM KHAO

10 trinh thing ti€n cong khai, minh bach
va d& hi€u. Ngan hang cin phai chiing
minh cho toan thé nhan vién thiy nhitng
ngudi c¢6 ning Iuc va nd lyc trong cong
viéc sé& dudc tao diéu kién d€ thing tién.
Péi véi yéu t6 Phan thuéng cua td
chifc, viéc trién khai luong, thudng phai
dudc thyc hién mdt cach cong khai, minh
bach va cong bing trong viéc phan phdi
phin thudng d€ nhan vién thdy dugc
ring, nhitng déng g6p ctia ho cho sy phat
trién ctia ngan hang du 1a it hay nhiéu
cling dugc ghi nhan va khen thudng.
Poi v6i y&u to Piéu kién lam viéc,
Ngan hang nén tao diéu kién cho nhin
vién lam viéc mdt cdch chi dong, khong
qua dit ning quy trinh, quy dinh d6i véi
nhitng cong viéc khong yéu cau tinh ky
luat cao, cho nhan vién dudc ty do giao
ti€p, ti€p cin cdc ngudn luc hd trg cong
viéc va chi dong thuc hién cong viéc.4
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Thuc trang ap dung ké toan quan tri
moi truong tai cac doanh nghiép dién

0 Viét Nam

. _ LE TRA MY*
TRAN THI HONG QUYEN"*
HOANG GIA HUY***

Tém tit

Nghién citu nay tdp trung tim hiéu vé thuc trang dp dung ké todn qudn tri moi truong tai cdc
doanh nghiép, ddc bi¢t la cdc doanh nghiép trong nganh dién & Viét Nam véi quy mé doanh
nghiép, sé ndm hoat déng va viéc dp dung cdc tiéu chudn do luong ISO khdc nhau. Mau chinh
thitc bao gom 42 doanh nghiép nganh dién & Viét Nam, trong dé doi tuong khdo sdt déu c6 hiéu
biét hodic ¢é lién quan dén ké' todn va qudn ly moi truong ciia doanh nghiép. Két qud cho thdy,
tdt cd cdc doanh nghiép 1on va cé sé ndam hoat déng hon 10 ndm, dong thoi sé hitu cdc chitng
chi ISO dp dung ké todn qudn tri méi truong phd bién hon, ddc biét la vé mdt vat chdt. Nhitng
phdt hién nay gép phan hiéu ré hon vé tinh hinh dp dung cdc ni dung ciia ké todn qudn tri
moi truong tai cdc doanh nghiép dién & Viét Nam, tir dé c6 nhiing bién phdp phdt trién kétodn
qudn tri moi truong dé ndang cao hiéu qud hoat déng ciia doanh nghiép.

Tit khéa: k& todn quén tri méi truomg (EMA), EMA vat Iy (PEMA), EMA tién té

Summary

This study focuses on the current situation of applying environmental management accounting
in enterprises, especially electricity companies in Vietnam in terms of size, years of operation
and application of ISO measurement standards. The official sample includes 42 electricity
companies in Vietnam which are knowledgeable or related to accounting and environmental
management. The results show that all large enterprises with more than 10 years of operation
and possessing ISO certificates apply environmental management accounting more common,
especially in material aspect. These findings contribute to a better understanding of application
of environmental management accounting in electricity companies in Vietnam, thereby taking
measures to boost environmental management accounting to improve their operational
efficiency.

Keywords: environmental management accounting (EMA), physical EMA (PEMA), monetary

EMA (MEMA)
GIOI THIEU

Su ra doi clia k€ todn moi trudng (EA)
nhu 12 mot tat yéu nhim ddp dng cdc doi
héi vé thong tin moi trudng trong hoat dong
cla cdc don vi ca & géc d6 1y luan va thuc
tién. Trong d6, k& todn quén tri moi trudng
(EMA) chinh 1a sy phat trién tiép theo clia
k& todn quan tri truyén thong. EMA c6 thé
ti€p cin cd 2 phuong dién vat chat va tién
té clia k€ todn moi trudng. Khia canh vat
chit bao gdbm quén ly cdc dong nguyén
vat liéu va nhién liéu. Trong khi d6, khia
canh tién té ciia EMA gitip doanh nghiép
*, ", Truong Dai hoc Ngoai thucng
**Kiém toan nha nuéc

do ludng chi phi tiéu thu c4dc ngudn luc ty nhién cling nhu
cdc chi phi lién quan dén viéc kiém sodt va ngin ngita
céc tdc dong dén moi trudng. Cac nghién ctu da chi ra
ring, EMA c6 thé gitip doanh nghiép nhan ra dudc cic
cd hoi d€ tiet kiém chi phi ciing nhu xay dung dugc hé
thong san xuit hiéu qua hon. Xét vé khia canh doanh
nghiép, hang nim cac doanh nghiép di€n ndi chung va
cdc nha mdy dién ndi riéng ciing phai chi nhitng khoan
rit 16n d€ thim dinh c4c van dé moi trudng, ciing nhu xi
ly chat thai. Tuy nhién, do khong nhan dién ding va du
nhitng khoan chi phi mdi trudng phat sinh, nén rat nhiéu
doanh nghié&p cho riing, diu tu nhiéu vao cong nghé xi 1y
chit thai gy lang phi ngudn Iuc clia doanh nghiép, lam
cho hiéu qua tai chinh suy gidm. Muc tiéu ctia nghién

Ngay nhdn bai: 01/01/2023; Ngay phdn bign: 15/01/2023; Ngay duyét dang: 18/01/2023
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ctu nay nhiim dénh gia thuc trang 4p dung k€ to4n quéin
tri chi phi cho muc tiéu quan 1§ moi trudng tai cac doanh
nghiép dién & Viét Nam thong qua thiét k& bang hdi véi
thang do Likert 5 bac tir 1 dén 5.

CO_SG LY THUYET VA PHUONG PHAP
NGHIEN cUU

Co s6 1y thuyét

Ké'todn qudn tri chi phi

K& todn quédn tri 12 mdt phin trong k& todn néi
chung, theo Luat K& todn Viét Nam, né dudc hiéu
la “viéc thu thap, xi 1y, phan tich va cung cap nhiing
thong tin kinh t€ tai chinh theo yéu ciu quén tri va
quyét dinh tai chinh trong ndi bd don vi k€ todn”. Theo
d6, ngoai vai trd cung cip thong tin hitu ich phuc vu ndi
bod doanh nghiép khi dua ra quyét dinh con c6 quy trinh
nhan dién thong tin k& todn quan tri trong cic td chic
hoat dong (Pao Thi Thu Giang, 2012).

Theo Horngen va cong su (2008), v6i quan diém coi
k& todn quan tri chi phi 12 mot phin ctia hé thong hoach
dinh chién lugc va tham gia tryc ti€p vao hoat dong quin
tri doanh nghiép nén ndi dung ctia k& todn quén tri chi
phi dugc x4c dinh gdm 4 ndi dung co ban: du todn chi
phi, qué trinh tap hdp chi phi, phan tich m6i quan hé chi
phi - khdi lugng - 161 nhuén, ra quyét dinh quéan ly. Duéi
g6c do k& toan quan tri, bd phan k€& todn chi phi ¢6 chic
ning phan tich, do ludng chi phi sdn xuit, kinh doanh,
do Iudng kha nidng sinh 13i cta timg dich vu, cdc hoat
dong va titng bo phan cta doanh nghiép nhim ning cao
hiéu qua ctia hoat dong kinh doanh.

K& 'todn qudn tri moi truong

EMA 12 cédc hé thong k€ todn va k¥ thudt ma cung
cp cho cdc nha hoach dinh va qudn tri cdc thong tin
tai chinh va phi tai chinh lién quan dén moi trudng
cia mot doanh nghiép hodc mot t8 chitc (Bouma va
Correlje, 2003). Birkin (1996) chi ra ring, EMA 1a mot
sy phat trién don gidn clia k& toan quan tri. Cac k€ todn
quén tri vién c6 thé 4p dung chuyén mon va ky ning
ctia ho d€ nang cao chat lugng clia thong tin moi trudng
lién quan dén viéc ra quyét dinh vé thaim dinh diu tu,
von ngan sdch va quédn 1y chién luge (IFAC, 2005).
EMA tich hgp hai trong s6 nhitng nguyén tic chinh clia
phit trién bén vitng: mdi trudng va kinh t&.

Jasch (2003) cho ring, EMA 1a mot sy hdp nhat
giita k&€ todn qudn tri, k& todn tdi chinh va hé thong
quan Iy moi trudng. Trong khi d6, UNDSD dinh nghia,
EMA nhu 1a viéc nhian dang, thu thip, phén tich va s
dung hai loai thdng tin cho viéc ra quyé&t dinh ndi bo:
thong tin vat chat vé viéc sit dung, luan chuyén va thai
bé ning lugng, nude va nguyén vat liéu (bao gdm chat
thdi) va thong tin tién t& vé cdc chi phi, 1¢i nhuin va
ti€t kiém lién quan dén moi trudng (UNDSD, 2001).
Thém vao d6, mot dinh nghia khdc cia EMA tir Lién
doan K€ todn Qudc t€ (IFAC) la quan ly hoat dong
kinh t& va mdi trudng thong qua viéc trién khai va 4p
dung hé thong k& todn va hoat dong thuc tién phu hdp
c6 lién quan dén van dé moi trudng.
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EMA bao gém 2 thudc do vé tién
t& va vat chat clia k€ todn mdi trudng.
Dit liéu EMA vat chit bao gdm dong
chdy cia niang lugng, nudc, nguyén vat
liéu va chat thdi ma 1a dicu can thiét
dé xdc dinh cdc khia canh moi trudng
khdc nhau va cho phép cdc cong ty ddnh
gid va bdo cdo cdc khia canh vat chat
ctia chinh hoat d6ng mdi trudng d6. N6
phén dnh cdc “chi phi lién quan” cda
td chifc. Dif lidu tién té dé cap dén chi
phi ma cong ty phdi trd cho viéc tiéu
thu cdc ngudn tai nguyén thién nhién va
cdc nguyén vt li€u va cédc chi phi khac
ma cong ty chi trd cho viéc ki€m sodt
hodc ngin chin thiét hai vé mdi trudng
cling nhu cho cdc phuong phdp don dep
va xtt Iy chat thdi.

EMA theo thudc do vat chat doi héi
cdc cong ty theo ddi ngudn tai nguyén
va nguyén vat liéu diu vao/dau ra va dé
ddm bdo khong bd qua thdng tin nao. T
d6, s€ tao ra cdc chi s6 hoat dong moi
trudng (Epis), gitp cdc nha quén tri thi€t
lap cdc muc ti€u mdi trudng va bdo cdo
hién trang mdi trudng. EMA vt chat nén
dudc lién k&t v6i EMA tién té bing cich
cung cAp cdc thong tin can thiét vé s tai
nguyén dugc st dung va chat thai dugc
tao ra d€ danh gia chi phi mua hang.

Dit liéu va phuong phap nghién ciu

Nghién cttu sit dung s6 liéu clia cudc
khdo sit d6i vdi ciac d6i tugng c6 hiéu
biét hodc c6 lién quan dén k€ todn va
quan ly moi trudng cia doanh nghiép
bao gdm: gidm ddc diéu hanh, gidm doc
tai chinh, gidm ddc sdn xuit, du 4n, cdc
trudng phong ban, k& todn trudng, ké
todn vién va nhiing ngudi cé lién quan
mot céch tryc ti€p dén cong tic k€ todn
va quén ly moi trudng ctia doanh nghiép
dién. MAu nghién cttu bao gdm 42 doanh
nghiép, trong d6 c6 2 do6i tudgng thudc
Ban gidm doc, cdc trudng phé phong cic
nha mdy dién, cdc ban quén ly dién luc
tryc thudc Tap doan EVN va 40 doanh
nghiép khéc trong nganh dién.

Nghién ctu st dung phuong phdp
t6ng hop, phan tich tai liéu d€ x4c dinh
tinh tudng thich va do tin cdy cua tai liéu
so v6i muc ti€u, nhiém vu nghién cdu.
Ngoai ra, phuong phdp khdo sit nhim
thu thip dudc nhiéu dang dir liéu khic
nhau va phii hop véi tiing du 4n cu thé.
Toan bd qua trinh x 1y va phan tich s6
liéu dugc thyc hién trén phAn mém SPSS
(Bai viét sit dung cdch viét s6 thdp phdn
theo chudn quoc té).
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KET QUA NGHIEN cUU

Thuc trang ap dung EMA trong
doanh nghiép dién

Béng 1 cho thdy, cic hoat dong cla
EMA va chi ra riing, di€m trung binh cho
2 loai EMA Ian lugt 1a 2.989 va 3.069.
EMA vt 1y c6 gia tri trung binh cao hon
(3.069) so véi EMA tién t& (2.989). Két
qui nay cho thdy, hau hét cidc doanh
nghiép dién lyc tai Viét Nam c6 xu huéng
st dung EMA vatly (PEMA) hon la EMA
tién t¢ (MEMA). Tuy nhién, diém trung
binh ctia cA MEMA va PEMA cho thay,
thuc hanh EMA trong nganh dién & mtic
thdp dén trung binh. C6 vé nhu cdc nha
quan ly nganh dién c6 thé khong hiéu day
dd hodc khong tham gia nhiéu vao cic
hoat dong cia EMA, mic du ho da quan
tAm va phan b8 mdt s6 ngan sach cho céc
hoat dong mdi truong. K&t qua nay kh4
gidng ctia Jamil va cong su (2015).

Thuc trang ap dung MEMA trong
doanh nghiép dién

Bdng 2 minh hoa cédc hoat dong ctia
MEMA. Ba di€m cao nhit trong MEMA
la: ThAm dinh tai chinh moi trudng khi
diu tu dv 4n (3.357); Pdnh gid chi phi
mdi trudng c6 lién quan true khi quyét
dinh dau tu (3.286) va Ddnh gi4 sau dau
tw doi véi cdc du 4n riéng 18 (3.214). Ca
3 yé&u t6 nay déu lién quan dén thdng tin
dot xuat, tic 1a khong dudc tao ra thudng
xuyén. Piéu nay cé thé xudt phat tir dic
thil cda nganh dién 1a doi héi von du tr
16n va chi phi cho mot du 4n rat cao véi
thdi gian thyc hién dy 4n dai. Nhitng y&u
t6 nay c6 thé khién cac nha quéan ly 4p
dung EMA vao mot dy dn cu thé thay vi
4p dung né sdu hon vao cdc hoat dong
thudng ngay cua doanh nghiép. Mot
nguyén nhan khac c6 thé dén tir viéc cic
du dn dién hién nay phai tudn theo cdc
quy dinh va tiéu chuidn mdi trudng rit
nghiém ngdt tif cic cd quan chiic ning.

Thuc trang ap dung PEMA trong
doanh nghiép dién

S6 liéu (Bang 3) cho thiy, 3 diém
cao nhat trong PEMA 1a: Pdnh gid dau
t mdi trudng thuc t€ (3.310); Pdnh gia
trudc tic dong moi trudng dai han (3.167)
va Cac tdc dong mdi trudng lién quan khi
quyét dinh ngdn han (3.143). Tuong tu
nhuv MEMA da phan tich trudc day, ca
3 y&u td nay déu lién quan dén thong
tin ddc biét khdong dugc thu thap thudng
xuyén. Piéu nay mot 1an nita khing dinh
ring, cdc doanh nghiép dién luc tai Viét
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BANG 1: KET QUA THONG KE VIEC AP DUNG EMA TRONG DOANH NGHIEP BIEN

Ap dung EMA Thap nhat Cao nhit Trung binh
EMA tién té 1.56 4.44 2.989
EMA vit chit 1.63 4.25 3.069

BANG 2: TONG HOP D{ LIEU THONG KE VE VIEC AP DUNG MEMA

< Thap | Cao |Trun;
T Ap dyng MEMA nhat |nhat| binh
1 |Thd&m dinh tai chinh méi trudng khi ddu tu dy 4n 2.00| 5.00| 3.357
2 Dénh %ié chi phi méi trudng cé lién quan trude khi quyét 200l 5.00! 3286
dinh dau tu
3 |[Pdnh gid sau dau tv d6i v6i cdc du 4n riéng 18 2.00{ 5.00| 3.214
4 |Lap dy toan céc chi phi hoat dong lién quan d&én méi trudng | 1.00| 5.00| 3.071
5 |Ké& todn chi phi mdi trudng 1.00| 5.00| 2.905
6 |Lap du todn von chi phi moi trudng 1.00| 4.00| 2.881
7 Eil;leiln;:)(;lilﬁat(r:otrl:grrllgggrtll }(;;lrllphl mdi trudng dé ra quyét dinh 1.00l 400! 2.833
8 |Lap k& hoach tai chinh dai han lién quan dén mdi trudng 1.00| 5.00] 2.810
9 |Thu thap thong tin doanh thu, chi phi lién quan dén méi trudng 1.00| 4.00| 2.548
BANG 3: TONG HOP D@ LIEU THONG KE VE VIEC AP DUNG PEMA
uu Ly L uht bt binh
1 |P4nh gid ddu tv moi trudng thyc t& 2.00| 5.00| 3.310
2 |Pédnh gid trudce tdc ddng moi trudng dai han 1.00{ 5.00| 3.167
3 ?iiﬁhnigincfgntéc dong mdi trudng lién quan khi ra quyét 1.00l 5.00 3.143
4 |Pdnh gid tic ddong mdi trudng trong ngin han 1.00| 5.00| 3.119
5 |K&hoach mdi trudng vat chit dai han 1.00] 5.00] 3.119
6 |Pénh gid sau diu tu vé tic dong d&n mdi trudng clia cic dydn| 1.00| 5.00| 2.952
7 |Lap du todn dong ning lugng va nguyén li€u theo hoat dong | 1.00| 5.00| 2.881
8 |K& todn tdc dong ngudn von lién quan d&€n moi trudng 1.00| 4.00| 2.857
BANG 4: TONG HOP D{ LIEU THEO QUY MO DOANH NGHIEP
MEMA PEMA
?nl:,iy Théng tin thu | Thong tin thu , Thong tin thu|Thong tin thu )
DN thap khong | thap thuong |Tong| thap khong | thap thuong | Tong
thudng xuyén xuyén thudng xuyén xuyén
Nhé 2.50 2.60| 2.56 1.50 1.75 1.63
Vira 2.80 2.56| 2.67 2.80 2.40[ 2.60
Lén 3.24 2.89| 3.05 3.24 3.11 3.17

Nam c6 xu huéng tip trung nhiéu hon vao cdc thong
tin va dy dn riéng 1&, thay vi cdc hoat dong kinh doanh
thong thudng khi 4p dung EMA, bat k€ né lién quan
dén EMA tién t&é hay EMA vat chit.

Thuc trang ap dung EMA theo quy md doanh nghi¢p

Béng 4 so sdnh sy khdc biét gitta ty 1€ dp dung
MEMA va PEMA, phan loai theo ban chat ctia thong
tin (dugc thu thap thudng xuyén hay khdng thudng
xuyén) va theo quy md doanh nghiép. K&t qua chi ra
su khéc biét 1o rét gitta viéc 4p dung MEMA va PEMA
tai doanh nghiép 16n déu 16n hon 15%-20% so véi
doanh nghiép vira (3.05 so v6i 2.67 ap dung MEMA va
3.17 so v6i 2.60 dp dung PEMA & doanh nghiép vira)
va nhém doanh nghiép nhd ciing it 4p dung nhat (2.56
va 1.63). C6 thé nhan thay, sy khdc biét 1gi ich giita 2
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BANG 5: TONG HOP D LIEU THEO SO NAM HOAT PONG CAA DOANH NGHIEP

S niim hoat MEMA PEMA
dong cta Tr(_)pg tam|Trong tAm Tén Tr()pg tam|Trong tam Tén
doanh nghiép | Ngian han | Dai han g Ngin han | Dai han g
Dudi 5 nim 2.44 2.64 2.53 2.69 2.89 2.79
5 d&n 10 nim 3.23 3.11 3.17 2.82 2.96 2.89
Trén 10 nim 3.12 3.07 3.10 3.19 3.23 3.21

BANG 6: TONG HOP KET QUA THEO VIEC AP DUNG CAC TIEU CHUAN

PO LUGNG ISO

n MEMA PEMA
Doanh nghiép — — — —
4p dung ISO Trong tam | Trong tim Téng Trong tim | Trong tam Téng
i Ngan han | Dai han Ngan han | Dai han
ISO 9001/2015 3.02 3.03] 3.02 3.10 3.15| 3.13
ISO 14001/2015 3.42 3.27| 3.33 2.96 3.13| 3.04
None of 2 2.72 2.60] 2.65 2.69 2.88] 2.78

nhém EMA. Trong khi cdc doanh nghiép vira va nhd
quan tim d&n MEMA nhiéu hon, cdc doanh nghiép
16n lai thudng xuyén thu thap thong tin lién quan dén
PEMA (3.11). Nhin chung, cic doanh nghiép cang I6n
cang quan tAm dén viéc 4p dung EMA trong hoat dong
ctia doanh nghiép & ca 2 khia canh PEMA va MEMA.
Tuy nhién, § mic do nao d6, cic doanh nghiép dién
lyc & Viét Nam van chua chd trong dén viéc tng dung
EMA vao cédc hoat dong hang ngay ctia minh bén canh
viéc st dung phuong tién nay mdt cdch hiéu qua trong
titng trudng hop va du dn cu thé.

Thuyc trang 4p dung EMA theo s6 nim hoat dong
cuiia doanh nghiép

Bang 5 so sdnh viéc dp dung EMA & cic doanh
nghié&p c6 thdi gian hoat ddng khéic nhau trén co sG muc
tiéu cta viéc dp dung (trong tAm ngén han va dai han).
DP&i v6i MEMA, c6 thé thdy nhém doanh nghiép hoat
dong du6i 5 nim dat diém thap hon so v6i hai nhém
con lai, trong khi nhém tir 5 dé€n 10 nim va nhém trén
10 nim c6 mic di€ém kha tuong ddng véi khodng cach
12 khong didng k€ (3.23 so védi 3.12 va 3.11 so véi 3.07).
Ngudc lai, vé mitc dd 4p dung ctia PEMA, s& liéu Bing
5 cho thdy c6 su khac biét tuong doi rd rang giita cdc
nhém. Doanh nghi€p hoat dong cang lau, thi viéc ap

TAI LIEU THAM KHAO

dung PEMA cang nhiéu hon, déu trén 3
trong khi 2 nhém con lai chua dat miic
nay. Cac doanh nghiép duéi 10 nim hoat
dong da ap dung EMA & mot miic do nhat
dinh, nhung tip trung vio MEMA nhiéu
hon PEMA trong c4 ngén han va dai han.

Thuc trang ap dung EMA theo viéc
ap dung céc tiéu chuéin do luong ISO

K&t qué khdo sat (Biang 6) cho thdy,
tAm quan trong clia hai chiing chi nay, céc
doanh nghiép s& hitu 1 trong 2 chiing chi
ndy c6 mifc do strdung EMA cao hon nhiéu
so véi cac doanh nghiép khong ap dung.
Ching han, & mtc do sit dung MEMA cho
cac dinh huéng tuong lai, trong khi doanh
nghiép 4p dung ISO 9001/2015 dat 3.03,
doanh nghiép 4p dung ISO 14001/2015
dat 3.27, thi cdc doanh nghiép khéc chi
dat con sd khiém ton 1a 2.60.

Trong s6 2 chitng chi dugc xem xét,
trong PEMA, diém s6 tuong tu nhau
trong ca viéc thu thip thong tin trong qua
kht hay dinh hudng tuong lai. Sy khac
biét thé hién & mic do ip dung MEMA
khi cdc doanh nghi€p 4p dung ISO
14001/2015 chi€m uu thé véi s6 di€m
3.42 va 3.27 so vé6i 3.02 va 3.03 cia céc
doanh nghiép dp dung ISO 9001/2015.

KET LUAN

Thong qua khdo sat 42 doanh nghiép
trong nganh dién, nghién cttu da danh gia
dudc thuc trang 4p dung k& todn qudn tri
cho muc tiéu quan Iy moi trudng tai cac
doanh nghiép dién & Viét Nam. Theo do,
cac doanh nghiép 16n véi s6 nim hoat
dong trén 10 ndm thudng c6 xu huéng dp
dung k€& todn quan tri moi trudng vat chat
nhiéu hon, trong khi nhitng doanh nghiép
vira va nhd chii y&u chi quan tim dén khia
canh tién té clia c4c phi tdn moi trudng.Q
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Nghién ciiu cac nhan t anh huong dén

chat lugng dich vu giao hang chang cudi
clia cac nha cung cap dich vu logistics
bén thir ba tai Viét Nam

Tém tit

Bai viét nhdm xdc dinh cdc nhan t6" dnh hudng dén chdt luong dich vu giao hang chdng cudi
(GHCC) clia cdc nha cung cdp dich vu logistics bén thit ba (3PL) tai Viét Nam, dong thoi luong
héa miic do tdc dong ciia cdc nhan t6' doé. Bing cdch sit dung két hop cdc phwong phdp nghién ciiu
dinh tinh va dinh lugng, nghién ciiu da chi ra dugc 7 nhéan t6, bao gom: Chdm séc khdch hang;
Quy dinh ciia nha nudc; Toc do giao hang; Thdi dé ciia khdach hang sit dung dich vu; Hinh dnh clia
doanh nghiép; Co sé vat chdt k§ thudt; Ty 1é don hang giao thanh cong. Tit két qud nghién ciiu,
nhém tdc gid dé xudt cdc gidi phdp va khuyén nghi déi véi Chinh phii, cdc doanh nghié¢p 3PL va
khdch hang sit dung dich vu nhdm ndng cao chdt luong dich vu GHCC tai Viét Nam.

_ LE MINH TRAM*
TRAN THANH GIANG**

Tw kKhéa: chdt lugng dich vu, nha cung cdp dich vu logistics bén thit ba, 3PL, dich vu GHCC

Summary

The study was conducted with the aim of determining factors affecting the quality of last mile
delivery services of third-party logistics (3PL) providers in Vietnam, and at the same time,
quantifying their impact. By using a combination of qualitative and quantitative research methods,
the study points out 7 factors including Customer care; Government regulations, Speed of delivery;
Client’s attitude; Image of the business; Physical and technical facilities; Successful delivery rate.
From this finding, the authors propose solutions and recommendations for the Government, 3PL
providers and service users to improve the quality of last mile delivery services in Vietnam.

Keywords: quality of service, third-party logistics providers, 3PL, last mile delivery services
GIGI THIEU day chuyén cung tng. Muc tiéu cla dich vu GHCC la
cung cip cdc gbi hang véi chi phi hgp 1y, nhanh chéng
va chinh x4c nhét c6 thé. Muon dat dude muc tiéu nay,
thi diéu quan trong 12 phai ning cao chit lugng dich vu
GHCC. Hién tai, d6 chinh Ia bai todn nan gidi ma cic

Trong nhitng nim gin day, thuong mai
dién t& da khong con 1a mot linh vuc méi
mé tai nudc ta. Giai doan 2020-2021, dai

dich Covid-19 dda mang dén nhi€u bién
dong cho nén kinh t&, nhung lai gép phan
tang trudng bt pha cho thuong mai dién
tr Viet Nam, tdc do ting trudng dat 18%
v6i doanh thu bdn 1é dat 11.8 ty USD
(Bo Cong Thuong, 2021). bé c6 dugc su
ting trudng nhanh chéng cda thi trudng
thuong mai dién t trong thdi gian qua,
phéi k& d&n déng gép rat 16n tir sy phat
trién manh mé cta dich vu logistics, dich
vu GHCC va hoan tit don hang. GHCC
ngay cang dugc dp dung rong rai va trd
thanh bd phan quan trong trong quan tri

*ThS., Trudng Pai hoc Ngoai thuong
" Coéng ty C6 phan Giao hang Tiét kiém

doanh nghiép 3PL dang cin x{t ly.

D& gidi quy&t bai todn néi trén thi cin xdc dinh dau
la nhitng nhan t6 d4nh hudng dén chat lugng dich vu
GHCC. Viéc xdc dinh va do ludng dugc tic dong cua
nhitng nhan t6 nay 1a rit quan trong, déng vai trd quyét
dinh gidp doanh nghiép 3PL c6 thé xiy dung nhitng
chinh sich van hanh phit hdp dé gia ting sy hai long
va long trung thanh ctia khdch hang va cudi cung Ia
sttc canh tranh trén thi trudng. Cdc nhan t6 4nh hudng
dén chat lugng GHCC ctia cdc doanh nghiép 3PL, vi
viy, di tré thanh mot chii dé dudc nhiéu nha nghién
ctiu quan tdm. Thong qua viéc tdp hgp, dinh gid mot
cdch c6 hé thdng cdc nghién citu trude day, nhém tic

Ngay nhdn bai: 02/01/2023; Ngay phdn bién: 12/01/2023; Ngay duyét dang: 18/01/2023
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HINH 1: MO HINH NGHIEN cdd

Cham séc khach hang

Téc do giao hang

Ty 1€ don hang giao thanh cong

Chét lugng dich vu GHCC

ctia nha cung cap 3PL
tai Viét Nam

Hinh anh cta doanh nghiép

Quy dinh cua nha nudc

|
(
|
[ cosovacchitis tuar
|
[
[

Thai d6 cua khach hang

gid nhan thay, vin con nhitng khodng tréng cin dugc
nghién ciu gidi quyét. Pay ciing chinh 1a co hdi cho
huéng nghién ciu ti€p theo trong linh vuc ndy.

Trong boi cdnh d6, bai vi€t nhim muc dich x4c dinh
céc nhan t& chii y&u, ddng thdi lugng héa mifc d6 dnh
hudng ctia cdc nhan t§ d6 tdi chat lugng dich vu GHCC
cua cdc 3PL tai Viét Nam.

CO_SG LY THUYET VA PHUONG PHAP
NGHIEN CUU

Cd s6 1y thuyét

Khdi niém dich vu GHCC (last mile delivery)

GHCC trong logistics 12 “phin cudi cling clia qué
trinh giao hang. N6 lién quan dé€n mot loat cic hoat
dodng va quy trinh cin thiét cho qud trinh phan phdi tir
diém chuyén tai cudi cting dén diém giao hang cudi
ciing trong chudi phan phdi” (Lindner, 2011). Diém
giao hang cudi cling trong chudi phan phoi 6 diy chinh
1a nhitng ngudi tiéu diing cudi cung.

Mot khdi niém khéc ciing tuong déng d6i véi GHCC
lién quan d€n md hinh B2C (Business to Customer):
“GHCC trong logistics 12 phin cudi cling clia qud trinh
giao hang B2C. N6 dién ra trong mot khu vuc giao
hang dudc xdc dinh trude, bao gdbm cd dich vu logistics
tir di€ém dau la diém 14y hang cudi cling tir nha cung
cAp dén di€ém trung chuyén cudi ciing hoic diém tich
liily hang héa tuy thudc vao hinh thitc giao nhin. N6
bao gdm mot chudi cdc hoat dong, c¢6 gid tri quan trong
d6i vdi tat ca cdc bén c6 lién quan trong pham vi giao
hang” (Gevaers va cOng su, 2009).

Nha cung cdp dich vu GHCC

Trong thuc t&, phin 16n cdc doanh nghiép kinh
doanh thuong mai dién t& si dung dich vu GHCC
cla cdc cong ty 3PL, hay con goi 1a cdc nha cung cap
dich vu logistics bén thi ba. Khdi niém 3PL mo t4 cdc
doanh nghiép logistics cung cap cdc dich vu logistics
bén thit ba, tiic 1a cac dich vu logistics tron géi (bundles
of services) do bén cung cAp thay mit chii hang t& chic
thuc hién va quan ly, nhu: dich vu van chuyén, lvu kho,
phan phdi, giao nhan, chuyén phat nhanh, cic dich vu
logistics tich hgp... (An Thi Thanh Nhan va cdng su,
2018). Biing viéc thué ngoai (outsourcing) cic doanh

88

nghiép 3PL, cdc nha kinh doanh thuong
mai dién tir c6 thé tin dung ngudn luc
sdn ¢6 clia 3PL, trong khi tip trung vao
cdc hoat déng chuyén mon, nhu: sin
xuit, ban hang. Phin 16n nhitng doanh
nghiép kinh doanh thuong mai dién t&
st dung dich vu van chuyén ctia cdc nha
cung cip 3PL.

Khdch hang st dung dich vu GHCC

Dua theo hai khdi niém vé GHCC ctia
Lindner (2011) va Gevaers va c0ng su
(2009) da dugc dé cip & trén, nhém tdc
gid nhan thdy, GHCC gin lién véi hoat
doéng cta cdc mo hinh thuong mai dién
ti B2C va mo6 hinh C2C (Consumer to
Consumer). T d6, khdach hang st dung
dich vu GHCC gém:

- Khdch hang tryc ti€p: Do c6 moi
quan hé mat thi€t v6i thuong mai dién t,
céc doi tugng truc ti€p lam viéc véi 3PL
dé st dung dich vu GHCC thudng déng
vai tro la ngudi ban trong mo6 hinh B2C
hay C2C. Ho s& 1a nhitng ngudi tryc ti€p
lva chon nha cung cap dich vu GHCC,
1ap hdp dong hodc don gidn 1a ding ky
tai khodn st dung dich vu van chuyén
véi cdc nha cung cap 3PL, di kém véi
d6 1a nhitng quyén va nghia vu cd ban
ctia khach hang. B6 thudng la cac doanh
nghiép kinh doanh thuong mai dién t&
(nhu: Shopee, Lazada, Tiki, Sendo) hodc
nhitng ngudi ban hang online MMO
(make money online - ki€m tién trén nén
tang online) qua Facebook cd nhan hoic
qua céc trang mang xa hoi khac.

- Khach hang gian ti€p: Trong khi do,
ngudi mua cudi (End user) - ttic 1a cac khéach
hang cta thuong mai dién tif trong mo hinh
B2C hay C2C, khong thuGng xuyén truc
ti&p lwa chon va 1am viéc véi nha cung cip
3PL nhung ho 1a ngudi trdi nghiém chinh
ctia chat lugng dich vu GHCC.

Mo hinh va giad thuyét nghién ciu

Qua tim hiéu, sang loc, k& thira va két
hgp cdc mo hinh ctia nghién cdu di trudc,
nhém tic gid dé xuit mo hinh nghién citu
gdm 7 nhan t6 4nh hudng t6i Chat lugng
dich vu GHCC cua cac cong ty 3PL tai Viét
Nam nhu Hinh 1, d6 1a: Cham séc khach
hang; Téc do giao hang; Ty 1& don hang
giao thanh cong; Cd s§ vat chat ky thuat;
Hinh &nh ctia doanh nghiép; Quy dinh cta
nha nuéc; Thai do ctia khach hang.

Gi4 thuyét nghién citu dudc phét biéu
nhu sau:

H1: Cham séc khach hang c6 dnh hudng
tich cuic dén Chat lugng dich vu GHCC ctia
nha cung cap 3PL tai Viét Nam
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H2: Toc d6 giao hang c¢6 4nh hudng
tich cuc dén Chat lugng dich vu GHCC
ctia nha cung cap 3PL tai Viét Nam

H3: Ty 1€ don hang giao thanh cong
c6 4nh hudng tich cuc dé€n Chat lugng
dich vu GHCC ctia nha cung c4p 3PL tai
Viét Nam

H4: Cd s&vatchatky thuat co dnh hudng
tich cuic dé€n Chat lugng dich vu GHCC cta
nha cung cap 3PL tai Viét Nam

HS5: Hinh dnh cta doanh nghiép c¢6
dnh huéng tich cyc dé€n Chat lugng dich
vu GHCC cuda nha cung cidp 3PL tai
Viét Nam

H6: Quy dinh ctia nha nu6c ¢6 &nh hudng
tich cuic dén Chat lugng dich vu GHCC ctia
nha cung cap 3PL tai Viét Nam

H7: Théi dd cta khiach hang c6 énh
huéng tich cuc dén Chat lugng dich vu
GHCC ctia nha cung cip 3PL tai Viét Nam

Trén c¢d s mo hinh nghién cdu, bai
vi€t x4y dung phuong trinh nghién ctu
téng quét nhu sau:

CL = B,+ B,*CS + B,*TG + B*TC +
BFVC + *HA + B*NN + B *KH +

Céc bién trong phuong trinh dugc mo
ta tai Bang 1.

Phuong phap nghién ciu

Sau khi x4y dung bi€n quan sit cho
bién phu thudc va 7 bi€n doc lap trong
md hinh nghién citu, nhém tdc gid ti€n
hanh diéu tra khdo sit nhim thu thap
dif liéu sd cip vé cdc nhan td 4nh hudng
dén chat lugng dich vu GHCC ciia nha
cung cap 3PL tai Viét Nam. D6i tudng
khdo sdt 1a ngudi st dung dich vu giao
hang ctia cdc doanh nghiép 3PL, bao
gdm khdch hang truc ti€p va gidn ti€p
tham gia vao thuong mai dién t& va cé
kinh nghiém s dung dich vu E-logistics.
Khdo st da thu dugc 286 cau tra 13i trong
khodng thdi gian tir ngay 10/10/2021
dén ngay 10/11/2021. Sau khi 1am sach
va ma héa dit liéu thong qua phdn mém
Excel 2016, con lai 267 dit liéu hgp 1€
dugc chuyén sang phan mém SPSS 20 dé

Xt 1y (Nghién ciu sit dung cdch viét s6

thdp phadn theo chudn quoc té).

KET QUA NGHIEN c(Uu VA
THAO LUAN

Ki€m dinh d¢ tin cdy thang do

Theo k&t qua phan tich SPSS, cic
bién dinh lugng déu dat tiéu chuin vé do
tin ciy: hé so tuong quan bién tdng déu
> (0.3 va hé s6 tin cdy Cronbach’s Alpha
déu > 0.6.
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BANG 1: GIAI THICH CAC BIEN SO TRONG MO HINH

Tén bién Dién gidi Tén bién Dién giai

B, Hing s6 B, Hé s6 hoi quy ctia bién doc lap
CS Chdm séc khdch hang TG Toc dd giao hang

TC Ty 1€ don hang giao thanh cong |[VC Co sé vat chit ky thuat

HA Hinh 4nh doanh nghiép NN Quy dinh ctia nha nudc

KH Théi d6 clia khdch hang u Sai s6 ngiu nhién

CL Chat luong dich vu GHCC

BANG 2: KET QUA PHAN TiCH EFA CAC BIEN POC LAP

Hé s6 KMO 0.896
Chi binh phuong 3626.138

Kiém dinh Bartlett Bic tu do 276
Sig. 0

Eigenvalue 1.125
Téng phudng sai trich (%) 74.62

BANG 3: KET QUA PHAN TiCH EFA BIEN PHU THUOC

Hé s6 KMO 0.86
Chi binh phuong 656.266

Kiém dinh Bartlett  |Bac tu do 21
Sig. 0

Eigenvalue 3.627
Tdéng phuong sai trich (%) 5181.70%

Phan tich nhan t6 kham pha (EFA)

K&t qué phan tich EFA d6i vé6i cdc bién doc lap
& Béang 2 cho thdy, hé s6 KMO = 0.896, nim trong
khoédng tir 0.5 dén 1, nhu vdy phan tich EFA phu hgp
véi tap dit liéu.

Ké&tqud phan tich EFA d6i v6i bién phu thudc § Bing
3 cho thay, hé s6 KMO = 0.86 va tri s6 Eigenvalue =
3.6, gid tri Sig. = 0.000 déu thda man diéu kién d€ cic
bi€n quan sét twong quan va phan tich EFA 1a hop 1y.

Phan tich hdi quy

Phan tich hdi quy tuyén tinh cho thay, R? hiéu chinh
ctia md hinh Ia 0.664 > 0.5, vi th€ diy la mo hinh tot.
Nhu vay, 7 bién doc l1ap dudc dua vao dnh hudng 66.4%
su thay ddi ctia bién phu thudc, 33.6% con lai s& dugc
quyét dinh véi cdc bién ngoai md hinh va sai s6 ngiu
nhién. Véi két qua phan tich hoi quy & Bang 5, gid tri
Sig. clia c4c bién doc 1ap déu < 0.05 c6 ¥ nghia thdng
ké, nén 7 bién doc 1ap déu c6 dnh huéng dén bién phu
thuodc. Vi kich cd mau 12 276 va sd bién doc 1ap 1a 7, thi
tac6 D_L=1.736 va D_U=1.815. Tri s6 Durbin - Watson
12 1.992, gia tri nay thudc khodng tir 1.815 dén 2.185, két
luan khong c6 hién tugng tu tuong quan chudi bic nhat.

Tur két qué phan tich hdi quy, phuong trinh hdi quy
tuyén tinh c6 thé viét lai nhu sau:

CL=0.256*CS + 0.218*TG + 0.09*TC + 0.093*VC
+ 0.114*HA + 0.215*NN + 0.197*KH

Nhu vay, tAt cd 7 nhan t6 déu c6 4nh hudng tich cuc
dén Chat lugng dich vu GHCC ctia cic 3PL tai Viét
Nam, hay néi cdch khéc, ca 7 gid thuyét nghién citu dé
ra déu dudc chdp nhan. T két qui nghién cttu, nhém
tdc gid rdt ra nhan xét nhu sau:
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BANG 4: KET QUA HOI QuY cdA MO HINH

Heé so B chuén héa Sig.
Hing s& 0.001
CS 0.256 0.000
NN 0.215 0.000
VC 0.093 0.034
HA 0.114 0.009
TG 0.218 0.000
TC 0.090 0.030
KH 0.197 0.000

- Céc nhan t6 dudc liét ké theo thit ty tic dong gidm
din 1én Chat lugng dich vu GHCC ciia cdc nha cung
cap 3PL tai Viét Nam gdm: (1) Chim séc khdch hang;
(2) Quy dinh ctia nha nudc; (3) Téc dd giao hang;
(4) Thdi do cta khach hang, (5) Hinh dnh ctia doanh
nghiép, (6) Co s& vat chat ky thuat; (7) Ty 1€ don hang
giao thanh coéng.

- Nhan t6 Chiim séc khdch hang c6 tdc dong 16n nhat
dé&n Chat lugng dich vu GHCC ctia cdc nha cung cap
3PL tai Viét Nam (p=0.256). Tuy nhién, khdo sdt cia
tdc gia cho thiy, di€m trung binh clia cdc bi€n quan sét
thudc nhan t6 nay khong cao (3.74). K&t qué nay tuong
ddng véi nghién citu di trudc cia Nguyén Thanh Binh
va cong su (2021). Piéu nay ching minh ring, dich vu
chdam séc khdch hang cia cdc doanh nghiép 3PL con
chua t6t, can dugc cii thién hon nita.

- Nhan t6 Quy dinh clia nha nuéc va Théi do cla
khdch hang cling gép phin vao ning cao chit ludng
GHCC. Hai nhin t& nay Ian ludt c6 4nh huéng manh
tht hai va thit ba dén chit lugng dich vu GHCC, diéu
ndy chua tirng xuét hién trong cic nghién ciu di trudc.
K&t qua nay chitng t, nghién citu da gitp 14p diy mot
khodng trong trong viéc xdc dinh cdc nhan t6 tdc dong
dén chat lugng dich vu GHCC cua céc doanh nghiép
3PL tai Viét Nam.

KET LUAN VA KIEN NGH]I

K&t qua nghién citu chi ra 7 nhn t8 ¢6 tdc dong tich
cuc dén chat lugng dich vu GHCC ctia cac doanh nghiép
3PL tai Viét Nam, gom: Chim s6c¢ khach hang; Quy dinh
ctia nha nudc; Toc dd giao hang; Thai do ctia khach hang
st dung dich vu; Hinh &dnh cia doanh nghiép; Co sG vat

TAI LIEU THAM KHAO

chat ky thuat; Ty 1é€ don hang giao thanh
cong. Trong d6, Cham s6c khach hang c6
dnh hudng 16n nhat dén chat lugng dich vu
GHCC ctia cdac doanh nghiép 3PL tai Viét
Nam. Mdt trong nhiing di€m mdi ctia bai
vi€t 1a da chi ra 2 nhén t6 12 Quy dinh cta
nha nudc va Thdi do cda khach hang c6
y nghia d6i véi viéc nang cao chat lugng
dich vu GHCC.

Thong qua két qua nghién cttu, nhém
tdc gid dé xuat cdc gidi phdp va khuyén
nghi cho 3 nhém d6i tugng nhim ning
cao chat lugng dich vu GHCC tai Viét
Nam, cu thé nhu sau:

Vé phia Chinh phi, cin nhanh chéng
hoan thién hanh lang phdp 1y li€n quan
dén E-logistics va thuong mai dién ti.
Dong thdi, ting cudng diu tu ning cip
0 s§ ha ting phuc vu logistics nhim tao
diéu kién pht trién va lién k&t nganh.

Vé phia cic doanh nghiép 3PL
tai Viét Nam, can cdi thién 5 nhan to
la: Chim séc khdch hang; Téc do giao
hang; Hinh édnh cla doanh nghiép; Co sG
vat chat ky thuat; Ty 1é don hang giao
thanh cong tlly theo thyc tién cong ty va
dinh huéng phat trién trong tuong lai. D&
1am dugc diéu nay, cAn xay dung doi ngii
chim séc khich hang chuyén nghiép.
Ngodi ra, can tao nén chuong trinh quin
tri ludng hang hoan hay logistics ngudc
mot cdac hiéu qua va linh hoat. Cdc doanh
nghiép 3PL c6 thé ting s6 1an phat lai
don; phan tich va chad y nhitng khu vyc c6
ty 1¢ hoan hang dé ting luong don giao
thanh cong. Pic biét, cAn dau tu vao
chuyén ddi so, s dung phan mém dinh
tuyé&n va phan tich kinh doanh.

Vé phia khich hang sit dung dich
vu, nén chi trong dé€n nhitng khau, nhu:
lga chon nha cung tng dich vu va hinh
thic giao hang phtut hgp, tudn thd quy
dinh cda Nha nuéc va cdc diéu khodn
ctia hing van chuyén.Q

1. An Thi Thanh Nhan va cdng su (2018), Gido trinh qudn tri logistics kinh doanh, Nxb Ha Noi.

2. Bo Cong Thuong (2021), Sdch trdng thuong mai dién tit Viét Nam ndm 2021.

3. Gevaers, R., Voorde, E.V.D., Vanelslander, T. (2009), Characteristics of innovations in last
mile logistics - Using best practices, case studies and making the link with green and sustainable
logistics, Association for European Transport and contributors.

4. Lindner (2011), Last Mile Logistics Capability: a Multidimensional System Requirements
Analysis for a General Modelling and Evaluation Approach, Dipl. Technical University of Munich.

5. Nguyén Thanh Binh, L& Cong Poan, Mai Thanh Hiing (2021), C4c nhén t6 4nh hudng dén
chat lugng dich vu logistics tai cac Cong ty C8 phan Van tai va Dich vu Hang hai Viét Nam, Tap

chi Céng thiong, s6 5, thang 3/2021.
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Anh hudng ctia KOLs dén hanh vi
mua sam cla gii tré trén nén tang
TikTok tai TP. Ho Chi Minh

DUONG BAO TRUNG'
NGUYEN HOANG LAN**

Tém tit

Nghién citu dugc thuc hién nhdm khdm phd va ddnh gid siic dnh hudng ciia cdc KOLs (Key
Opinion Leader) trén nén tang TikTok déi vdi quyét dinh mua hang ciia nguoi tiéu ding gidi
tré tai TP. Ho Chi Minh. Két qud nghién ciiu cho thdy, cé 5 nhdn t6' KOLs dnh hudng dén
hanh vi mua sdm trén nén tang TikTok, bao gom: Pé tin cdy; Hitu ich; Chuyén moén; Su hdp
ddn; Tiéu cuc. Tix ddy, nghién ciu dua ra mot s6" dé xudt nham ndang cao hiéu qud ciia cdc
KOLs khi qudng bd, ddnh gid cdc sdn phdm, nhdm thu hiit nguoi tiéu diing.

Tw khéa: KOLs, Tiktok, quyét dinh mua scim, hanh vi khdch hang, thuong mai dién ti.

Summary

The study was conducted to explore and evaluate the influence of Key Opinion Leaders (KOLs)
on Tiktok platform on purchase decision of young consumers in Ho Chi Minh City. Research
result pointed out five factors of KOLs that influenced shopping behavior on TikTok platform,
including Reliability, Helpfulness, Expertise, Attraction, and Negativity. From this finding,
suggestions were made to improve the effectiveness of KOLs when promoting and evaluating
products in order to attract consumers.

Keywords: KOLs, Tiktok, purchase decision, customer behavior, e-commerce

GIOI THIEU

Cung vdi su phat trién tif mang xa hoi,
ngay cang cé nhiéu ngudi trd thanh KOL
(Key Opinion Leader - ngu6i ¢6 stic anh
huéng d&€n mot cong dong nhit dinh) va
d6 ciing 1a cdch ma nhitng ngudi c6 tim
anh hudng len 16i tiing ngéc ngdch trong
cudc song cua gidi tré - th€ hé ti&p xic
mang xa hoi tir khi con nhd va coi d6 la
mdt phin cla cudc séng. Su uy tin va
long tin v6i KOL thudng dudc hinh thanh
dua trén nhitng diéu khd mo ho (Nguyen
va cong su, 2022). Do d6, nhom nghién
ctu da quyét dinh ti€n hanh nghién ctu
tim ra mdi quan hé gitta 4nh hudng clia
KOLs, dic biét trén Tiktok, t6i hanh vi
mua hang ctia khach hang Tiktok dé tra
161 cho cédc céu hoi: Liéu KOLs ¢6 phai
la kénh quang bd hinh dnh thuong hiéu
hiéu qud trén nén tdng mang xa hoi
Tiktok? Céc nhan t6 nao cia KOLs tic
dong t6i hanh vi mua hang clia ngudi

dung? KOLs mang xa hdi c6 khac so véi KOLs thuc
t&€ khong?

CO_SG LY THUYET VA PHUONG PHAP
NGHIEN cUU

Cd s6 1y thuyét

Ly thuyét Kich thich chii thé phdn iing (SOR)

Mo hinh T4c nhan kich thich (Stimuli) - Chii thé
(Organism) - Phén ting (Response) hay con dugc goi tit
la md hinh SOR ctia Mehrabian va Russell (1974). Ly
thuy€t nay cho ring, céc tic nhan mdi trudng (S), nhu:
mau sic, nhiét do, cdch bd tri s& tao ra cdc phan ting tAm
ly (O), tir d6 cac phén tng tam 1y s& dan dén cac hanh vi
phén ting ctia con ngudi (R) véi cac tdc nhadn moi trudng.

Mo hinh SOR da chia cdc phdn dng v6i nhitng kich
thich thanh 2 loai 1a: (1) Ti€p cin. Hon nita, md hinh
SOR ciing dé nghi cdc trdi nghiém vé mit nhan thifc
va cAm xtic déng vai tro trung gian trong moi quan hé
gitta sy kich thich va phan dng hanh vi (Mehrabian va
Russell, 1974).

Ly thuyét truyén mi¢ng (WOM)

Truyén miéng (WOM) Ia hinh thifc giao ti€p giita

*ThS., Giang vién khoa Quan tri du lich - Khach san, Trudng Pai hoc Kinh t& - Tai chinh TP. H6 Chi Minh
*ThS., Gidng viéen khoa Marketing, Trudng DPai hoc kinh té€ - Tai chinh TP. H56 Chi Minh
Ngay nhdn bai: 23/12/2022; Ngay phdn bién: 05/01/2023; Ngay duyét dang: 18/01/2023
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HiNH: MO HINH NGHIEN c{du
| Sy hap dan Ir

Quyét dinh
mua sam
trén Tiktok

ngudi v6i ngudi C2C (Consumer to Consumer) tryc
ti€p hodc gidn ti€p thdong qua dién thoai, email, dién
dan, blog, mang xa hdi... (Jin va Phua, 2014).

Khdi niéem KOL

KOL (Key Opinion Leader) la ngudi cé sdic anh
huéng d&n mot cong ddong nhit dinh. Ho 13 nhitng
ngudi ¢6 chuyén mdn vé mdt linh vuc nao d6 va thdng
qua nhitng ki€n thifc, hodc chia sé nhan dudc sy yéu
thich va tin nhiém clia nhiéu ngudi. KOLs con dugc
goi 12 cdc nha din dit tu twdng, 12 nhitng chuyén
gia trong linh vuc ctia ho ma ching ta phu thudc vao
nghién ctiu ban diu din dén hi€u biét vé linh vuc va
cdc sdn phdm hodc xu huéng méi (Meffert, 2009).

Nguyén Thi Bich Lién va Nguy&n Thi Xuin Trang
(2021) da dé xuat 5 nhan t6 4nh huéng t6i y dinh mua
sim truc tuyén clia ngudi tieu ding TP. H6 Chi Minh
trong giai doan dich Covid-19, d6 1a: Nhan thiic tinh hitu
ich; Nhém tham khao; Tinh an toan, bdo mat; Uy tin va
Mic do rti ro. Mot nghién citu ctia Nguyén Qudc Cudng
va cong su (2021) da phén tich nhitng nhan t6 cda dai sit
thuong hiéu tac dong dén y dinh mua ctia khach hang tai
khu vyc TP. HS Chi Minh. Thdng qua qu4 trinh nghién
ctu nhém téc gid da dua ra 6 nhan td tic dong t6i Quyét
dinh mua cta khach hang, d6 1a: Sy thu hdt; Sy tin cay;
Chuyén mon; St quen thudc; St phit hdp clia ngudi ndi
tiéng vdi thuong hiéu/san pham va Céc thong tin tiéu cuc.

Nguyén Quy Dudng va cdng su (2021) da nghién
cttu d4nh hudng cia TikTok Influencers dén hanh vi
mua online ctia th€ hé Gen Z tai Ha Noi. Thong qua
qué trinh nghién citu, nhém tdc gid chi ra c6 4 nhan &
dnh hudng dén hanh vi mua hang online cia Gen Z
tai Ha Noi d6 1a: Chuyén mon; Follower; Su dau tu va
Tiéu cuc. Bén canh d6 thi c6 cdc bién kiém sodt, nhu:
giGi tinh, d9 tudi, thu nhap...

Mo hinh nghién citu

Tu thuc trang nghién cttu va ly thuyé&t nén, nhém
tdc gid dé xuat mo hinh nghién cttu nhu Hinh.

M0 hinh x4y dung dua trén 5 gia thuyét, bao gdbm:

H1: Do tin cdy ciia KOLSs ¢6 anh hudng tac dong tich
cuc (cung chiéu) dén Quyét dinh mua hang clia ngudi
tiéu dung.

H2: Tiéu cuc ctia KOLs c6 4nh hudng ngudc chiéu
dé&n Quyét dinh mua hang clia ngudi tiéu dung.

H3: Hip din ctia KOLs c6 4nh hudng tich cuc (cling
chiéu) d&€n Quyé&t dinh mua hang clia ngudi tiéu dung.
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H4: Chuyén mon cia KOLs c¢6 anh
huéng tich cuc (cting chiéu) d&n Quyét
dinh mua hang cia ngudi ti€u dung.

H5: Hitu ich ma KOLs dem lai ¢6 dnh
huéng tich cuc (cting chiéu) d&n Quyét
dinh mua hang cia ngudi ti€u dung.

Phuong phap nghién citu

Nhém tac gid thuc hién khdo st doi véi
311 ngudi trong d6 tudi 18-30 qua trang
mang x4 hoi tai TP. H6 Chi Minh. Hau hét
nhém lya chon nhitng d6i tugng c6 tham
gia vao cac trang mang TikTok hay la
nhitng ngudi thudng mua sdm truc tuyén.
Sau khi thu thap dit liéu biing bang hdi, c&
miu thu dugc gdm 311 quan sit hop I&,
nhém chiing tdi st dung phan mém SPSS
20.0 d€ thong ké md ta ciu tric mau nhim
c6 c4i nhin khdi quat vé thdng tin clia miu
nghién cdu (Bai viét sit dung cdch viét sé
thdp phan theo chudn quoc té).

KET QUA NGHIEN cUU

Kiém dinh db tin cay ctia cac thang do

K&t qua nghién cttu cho thay, tat ca
cdc thang do déu c6 hé s6 Cronbach’s
Alpha > 0.7 (Bang 1). Tuy nhién, bién
quan sit TC4 c6 hé s6 tuong quan bién
- téng < 0.3, nén bi loai ra khdi thang do
Tiéu cuc, con lai 27 bi€n quan sit déu c6
hé s6 twong quan bién - tdng > 0.3. Do
vay, ta c6 thé k&t luan ring, cd 5 thang
do dudc thiét k& ban ddu déu ddm bio do
tin cay, do ludng t6t va c6 27 bi€n quan
sat dugc gitr lai.

Phan tich nhan t6 khiam pha (EFA)

Phan tich tdng hop 27 bién quan st
clia cic bién doc lap, két qua thu dugc
nhu sau: O 1an phan tich EFA tht nhat,
hé s6 KMO = 0.819 > 0.5; Sig. ctia kiém
dinh Bartlett = 0.000 < 0.05, cho thdy
phan tich EFA c6 thé st dung tot cho tip
dir liéu. Eigenvalue = 1.383 > 1 tai nhan
t6 thi nim va tong phuong sai trich =
62.366% > 50%, cho thiy 62.366% cua
dit li¢u dugc gidi thich thong qua 5 nhén
t6. O 1an phan tich EFA thi 2 sau khi da
loai hét bién xau, hé s6 KMO = 0.882 >
0.5; Sig. ctia kiém dinh Barttlett = 0.000
< 0.05, cho thay tap dit liéu phut hgp dé
phan tich EFA. Tat ca cdc bié€n quan sit
déu ddm bao gid tri hdi tu va phan biét.
Gi4 tri Eigenvalue = 1.373 > 1 tai nhan t&
thit tu va tong phuong sai trich = 60.631%
>50% diéu nay chiing t6 60.631% su bién
thién ctia dir lieu dugc gidi thich bdi 5
nhan t6 dudc do ludng thong qua 20 bién
quan sat va hoan toan phti hgp (Bang 2).
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Phan tich héi quy

Phan tich hdi quy dugc si dung dé
ddnh gid mic do dnh hudng cia cédc bién
doc lap: (1) Bo tin cdy; (2) Tiéu cuc; (3)
Su hap din; (4) Chuyén mon va (5) Su
hitu ich d&€n y dinh mua hang clia gidi tré
tai TP. H6 Chi Minh.

K&t qué phan tich (Bing 3) cho thay,
v6i s6 quan sit n = 311, s6 bién doc 1ap =
5, miic ¥ nghia 0.05 (95%), tra trong Bang
thong ké Durbin - Watson, dL (Tri s& thong
ké du6i) = 1.777 va dU (Tri s0 thong ké
trén) = 1.845. Hé s6 Durbin-Watson (d) =
1.926 nd@m trong khodng (dU; 4 - dU) hay
n6i cach khac hé s6 Durbin-Watson (d) =
1.926 ndm trong khodng (1.845; 2.155),
nén khong cé hién tugng tu tuong quan
gitta cdc phan du trong mo hinh, mo hinh
nghién cttu c6 ¥ nghia thong ké.

K&t qué phén tich hdi quy cho thiy,
hé s6 R = 0.787, nghia 12 mdi quan hé
gilta cdc bi€n trong md hinh c6 mdi
tuong quan chit ché. Bdo cdo két qui
hdi quy ctia mo hinh cho thay gid tri R?
0.620, diéu nay néi 1én do thich hgp
ciia mo hinh 14 62%, hay néi cdach khac
12, 62% su bién thién clia bi€n phu thudc
dudc gidi thich b&i 5 nhan td trong md
hinh. Gid tri R* hiéu chinh phdn édnh
chinh xdc hon sy phut hgp ciia mé hinh
so véi vdi tong thé, ta c6 gid tri R? hiéu
chinh = 0.614 (hay 61.4%) véi ki€m dinh
F c6 Sig. = 0.000 (< 0.05), nghia 1a tén
tai mo hinh héi quy tuyén tinh gitta quyét
dinh mua va 5 nhin t& 4nh hudng.

K&t qua phan tich cling cho thdy, hé
s6 phéng dai phuong sai VIF clia cdc
bién ddc 1ap trong md hinh déu rat nhd,
c6 gid tri tir 1.329 dén 1.407 (< 2), ching
t6 mo6 hinh hdi quy khong vi pham gid
dinh vé hién tugng da cong tuyén, nén
md hinh nghién cttu ¢6 ¥ nghia thong ké.

K&t qua xem xét mic § nghia cdc bién
doc 1ap trong md hinh hdi quy cho thay, tit
ca céc bién doc 1ap déu c6 anh hudng dén
bién phu thudc (Sig. < 0.05). Mdi quan
hé gifta bi€n phu thudc véi 5 bi€n doc 1ap
dugc thé hién trong phuong trinh sau:

oD 0.290*DTC + 0.225*HI +
0.211*HD - 0.203*TC + 0.183*CM

hay

Quyét dinh mua sdm = 0.290*D¢ tin
cdy + 0.255*Hitu ich + 0.211*Hap dan
- 0.203*Tiéu cuc + 0.183* Chuyén mon

Tir k&t qua hdi quy, chiing ta chip
nhan gid thuyét H1, H2, H3, H4, H5.
Nhan t6 P9 tin cdy c¢6 d4nh hudng 16n
nhit t6i quyét dinh mua sim, ti€p theo
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BANG 1: KET QUA KIEM PINH PO TIN CAY

STT | Nban t5 Bién Hé so tuong quan | Hé s6 Cronbach’s | Cronbach’s
quan sit bién - téng Alpha néu loai bé bién |  Alpha
1 DTCI 0.651 0.770
2 - DTC2 0.666 0.770
5| PeTin —5rss 0.623 0.777 0.817
4 cay DTC4 0.553 0.810
5 DTC5 0.599 0.784
6 TCI 0.589 0.708
7 " TC2 0.564 0.721
g | Tieucwe 53 0.590 0.707 0.771
9 TC5 0.548 0.730
10 HDI 0.678 0.781
11 HD2 0.644 0.785
12 | Hapdin [ HD3 0.590 0.801 0.826
13 HD4 0.668 0.778
14 HD5 0.557 0.813
15 CM1 0.564 0.808 0526
16 . CcM2 0.565 0.807 .
17| Chweén —a3 0.649 0.784
18 mon CM4 0.630 0.790
19 CM5 0.702 0.767
20 HII 0.586 0.725 0777
21 . HI2 0.627 0.704
2 | Huowich 3 0.575 0.726
23 HI4 0.571 0.740
24 ] 0D 0.604 0.750
25 | Quyét QD2 0.600 0.753 0.798
26 | dinphmua | QD3 0.579 0.762 -
27 QD4 0.657 0.723
BANG 2: KET QUA BANG MA TRAN XOAY PHAN TiCH EFA
o , Nhén té
Bién quan sat 1 2 3 3 3
HI2 .805
HI1 776
HI3 .680
Hl4 670
DTC5 744
DTCI1 742
DTC4 730
DTC3 718
HD4 .760
HD5 7155
HD2 730
HD3 713
TC3 756
TC1 751
TC5 728
TC2 661
CM4 791
CM3 .738
CM?2 682
CM1 .657
KMO ; 0.882
Sig. cua kiém dinh Bartlett 0.000
Eigenvalue 1.373
Tong phuong sai trich 60.631%
BANG 3: KET QUA PHAN TiCH HOI QUY
Hé s6 chua Hé so Thong ké
A chuiin héa | chuin héa . da cong tuyén
Mohinh T4 lech Beta t |Sie-pg chap| Hé s phong
chuin nhin | dai phuong sai
Hing sd .984 .304 3.2341.001
DTC 247 .039 .290] 7.082(.000 .744 1.344
1 TC -.170 .035 -.2031-4.843[.000 711 1.407
HD .209 .040 2111 5.179(.000 753 1.329
CM .185 .042 .183] 4.366(.000 11 1.406
HI 241 .045 .225] 5.385[.000 714 1.400
R 0.787
R? 0.620
R? hiéu chinh 0.614
Durbin-Watson 1.926
F Sig. = 0.000

Nguén: Tinh toan cta nhém tac gia

93



dé 1a Hitu ich, HAp din, Tiéu cuc va Chuyén mon. Cdc
nhin t6 déu c¢6 dnh hudng tich cyc véi quyét dinh mua
sdm, chi c¢6 Tiéu cuc 1a taic dong ngugc chiéu.

KET LUAN VA MOT SO KHUYEN NGHI

K&t qud nghién ciu cho thdy, ¢6 5 nhin t6 dnh
huéng téi ¥ dinh mua hang clia gidi tré trén nén ting
TikTok tai TP. H5 Chi Minh, gdm: Chuyén mon, Do
tin cdy, Sv tiéu cyc, Su hitu ich va Sy hip din. Dya
trén k&t qua nghién cfu, nhém tdc gid dwa ra mot sd
khuyé&n nghi sau:

Mot 1a, d6i v6i cic nhin hang, ho c6 thé dua san
phdm cho KOLs trdi nghiém d€ c6 thé dua ra cic d4anh
gid chan that, khach quan nhit 1am ting dd tin cy cla
KOLs va ting uy tin trong mit khach hang, tir d6 day
nhanh qud trinh dua ra quyét dinh mua hang.

Hai 13, KOLs khi lya chon sdn phim review can c6
st am hi€u san pham rd rang, hoc héi, tim hiéu thém
thong tin; thong tin dua ra phai cu thé, ngin gon, stic
tich; ddnh gid da chiéu; goi y cdc xu huéng, cic sin
pham KOLs gidi thiéu nén c6 su so sanh vdi san phdm
cling tinh chat, tong hgp nhiéu sdn phdm d€ ngudi ticu
diing d& dang hi€u va dua ra quyét dinh lya chon ding
ddn. KOLs dat dugc vi thé nhu cdc chuyén gia ti€ng néi
ctia ho dugc cong nhén lam ting dd tin tudng cla khich
hang vdi thuong hiéu c4 nhan va niém tin vao sdn phim
dugc nhic dén.

Ba la, KOLs can chon loc cic san ph?fm uy tin dé
gi6i thiéu, khi gidi thiéu sidn phdm can truc ti€p trai
nghiém san pham va c6 trach nhiém khi dua ra d4dnh
gi4, chia sé thong tin chan that khiach quan nhat d€ gia
tdng do uy tin thi s& thu hit duge mot lugng 16n khiach
hang. Cing nhd dé ma tao dudc niém tin cla nhitng

TAI LIEU THAM KHAO

ngudi theo déi. Thong qua dé, san pham/
dich vu ma KOLs da trai nghiém va chia
sé s& dugc ngudi theo doi ua chudng hon
tif d6 ddy nhanh qud trinh dua ra quyét
dinh mua hang.

Bon 1a, KOLs c6 mot diéu quan trong
chic chidn khong thé thi€u d€ thu hit
dudc sy quan tdm cta déng ddo du ludn
chinh 13 nhitng sdn phAm ma ban tao ra
dé phuc vu ho; trudc tién, xac dinh dudc
d6i tugng phan khic khdch hang ma
minh s& hudng dén gidi thiéu sin phim
phl hgp thi hi€u va bit ddu cin phai
manh tay dau tu vio sdn phaim vé mit
chat lugng 14n hinh 4nh d€ c6 duge dé
c6 thé tao nén noi dung hap din thu hit
ngudi xem; bai vi€t sau khi diing tdi trén
mang xa hoi phdi ddm bao thda man nhu
cau, mang lai 1di ich cho kh4n gid.

Nam la, khi tr§ thanh ngudi clia cong
chiing, viéc xuét hién nhiéu ludng y ki€n
trdi chiéu 12 diéu tit yéu. Thai do cida
KOLs quyét dinh sy ddnh gi4 ctia khdch
hang dén hinh 4nh ctia ho. Ling nghe
ti€p thu cdc y ki€n déng gop tich cuc
14n tiéu cyc dé€ c6 thé cdi thién va phat
trién tot hon, phit hgp véi thi hi€u khan
gid. Khi c6 thé ddp ng dudc nhiéu nhu
cau, lugng khan gid clia ban s& dudc cdi
thién tao dugc yéu mén KOLs nhiéu sé&
thac dffy mitc dd nhidn di€n thudng hiéu
va lugng khdch hang mua sim ting cao.
Do d6, viéc san phim ngay cang lan tda
trén dién rong 12 diéu tit nhién.Q
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Nhan dién cac loai lang phi
trong co sé giao duc dai hoc

TRINH THUY DUONG*
TRINH TH] HUONG**

Tém tit

Gido duc dai hoc tai Viét Nam ngay nay van ton tai rdt nhiéu bat cdp, nhu: thiéu moé hinh qudn
tri dai hoc hiéu qud, xdy ra tinh trang lang phi cdc nguon luc, ddc biét la lang phi chdt xdm.
Trong nghién citu nay, tdc gid dé cdp dén viéc nhdn dién cdc loai lang phi dang ton tai trong
co s6 gido duc dai hoc thong qua khdo sdt Y kién ciia 283 sinh vién thudc 10 truong dai hoc
trén dia ban TP. Ha Noi. Két qud nghién citu cho thdy, loai lang phi 16n nhdt thudc vé lang phi
thoi gian (chiém 27%), trong khi lang phi thdp nhdt thudc vé lang phi do thita cdc yéu t6 dau
vao (chiém 8%). Péng thoi, nghién cviu nhdn thdy, da phan cdc lang phi trong co sé gido duc
dai hoc & Viét Nam la dé nhén biét va cé thé loai bé.

Tu khéa: co sd gido duc dai hoc, lang phi, qudn tri tinh gon

Summary

There are still many shortcomings in higher education in Vietnam such as the lack of an
effective model of university governance and the waste of resources, especially the waste of
brainpower. In this study, the authors mentions the identification of types of waste in higher
education institutions through a survey of 283 students from 10 universities in Hanoi city.
The research results show that waste of time accounts for the largest percentage, registering
27%, while waste of excess input accounts for the least percentage, registering 8%. Also, the
study indicates that most types of waste in higher education institutions in Vietnam are easily

identifiable and can be eliminated.

Keywords: higher education institutions, waste, lean management

GIOI THIEU

Ngay nay, gido duc dai hoc tai Viét
Nam dang ton tai nhiéu bat cAp 16n, chit
lugng gido duc dai hoc dang & mic thap
hon so vdi yéu cau phat trién kinh t& va
x4 hoi cia dat nude [2]. Tinh trang ling
phi trong cédc co sG gido duc dai hoc xay
ra khd phd bién, tir lang phi trong quan
ly hanh chinh, mua sim co s vat chat
dén lang phi ngudn nhan luc, lang phi
chat xdm. Nguyén nhin chd yé&u Ia do
mo hinh quan tri kém hiéu qua, tu duy
quén ly quan liéu, 16i thdi. P& khic phuc
nhitng ton tai trong gido duc dai hoc tai
Viét Nam, viéc nhdn dién cac loai lang
phi dang tdn tai trong cd s gido duc dai
hoc, d€ phan tich nguyén nhan, tir &6 tim
ki€m gidi phdp mang tinh cap thi€t trong
bdi canh phat trién mdi.

*Trudng Pai hoc Cong nghé Pong A
" Trudng Chinh trj tinh Lai Chau

CO_SG LY THUYET VA PHUONG PHAP
NGHIEN cUU

Cd s6 1y thuyé&t va mo hinh nghién cifu

Ung dung cdc md hinh quan tri méi v6i da dang
phuong phap quan ly hoat dong, quan 1y chat lugng dé
d4p ting nhu cau ddi méi hé thong gido duc dai hoc 1a
xu th€ khong thé ddo ngudc. Theo d6, nhiéu md hinh
quan tri dai hoc da dugc nghién cttu va dp dung thanh
cong, ndi bat trong d6 12 mo hinh quén tri tinh gon
(Lean Management).

Qudn tri tinh gon 12 mot khdi niém dé cap dén tr
duy qudn tri tao ra 1di nhudn/gi4 tri gia ting bing cdch
diing tri tué clia con ngudi d€ cit gidm t6i da chi phi
lang phi. Trén thé& gi6i hién c6 nhiéu md hinh quin
tri tinh gon, nhu: 5S, Kaizen... Pugc bit ngudn tir hé
thong san xuit Toyota, quén tri tinh gon 1a phudng
phdp quan tri tip trung vao viéc loai bd cdc lang phi
trong qua trinh hoat d6ng ctia mot t3 chiic, nhim muc
tiéu gidm chi phi sin xuAt, ting sdn lugng va rit ngin

Ngay nhdn bai: 03/01/2022; Ngay phdn bién: 15/01/2023; Ngay duyét dang: 19/01/2023
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HINH: MO HINH NGHIEN cdu PE XUAT

/Lang phi
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Lang phi
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thdi gian sdn xut. Trong d6, ling phi dugc hiéu 1a tat
ca cac hoat dong khong tao nén gia tri cho san phim va
dich vu cho khach hang (Phan Chi Anh, 2015).

Viéc dp dung Quaén tri tinh gon tai cdc trudong dai
hoc & Viét Nam c6 y nghia 16n trong viéc cung cip
bd cong cu quan tri hitu ich gitip nha trudng st dung
hiéu qud t6i da cdc ngudn luc sin c6 ma khong doi
héi sy gia ting chi phi hitu hinh hay v6 hinh. Piéu nay
cang c6 ¥ nghia khi rdt nhiéu trudng dai hoc dang trong
qué trinh thyc hién ty chd dai hoc va phdi doi mit véi
nhitng thach thic va khé khin chung trong phit trién.
K& thira 1y thuyét quan tri tinh gon, nghién cttu dé xuat
mo hinh nhén dién cdc loai lang phi trong co sG gido
duc dai hoc nhu Hinh.

M&b hinh nghién cttu xdc dinh 6 loai lang phi gdm:
Lang phi thdi gian; Lang phi hoat dong; Lang phi co
s vat chat; Lang phi nhan luyc; Lang phi do thong tin
khong rd rang; Lang phi do thira cdc yéu t& dau vao.

Phuong phap nghién citu

Trong nghién ctu nay, nhém tic gia st dung dir liéu
tht cap va dit liéu sd cap. DI liéu thit cip dugc thu
thap tir cic ngudn sach chuyén khio, cdc bdo cdo dé tai
nghién ctiu khoa hoc, bai ding tap chi chuyén nganh.
Dit liéu sd cap dugc thu thap tir hoat dong khdo sit ¥
ki€n sinh vién thudc 10 cd sé gido duc dai hoc trén dia
ban TP. Ha Noi. Bdi, sinh vién vira 1a “khdch hang”,
vira 1a “sdn phdm” clia cd s& gido duc dai hoc, day la
nhém d6i tugng dé dang chi ra dugc nhitng lang phi
hién hitu tai co sd gido duc dai hoc mot cach chinh
xdc va khach quan. Thang do dugc st dung trong bang
khéo sdt 1a thang do Likert 5 mdc do: (1) Hoan toan
khong dong ¥: (2) Khong dong ¥; (3) Trung Lap; (4)
Déng ¥; (5) Hoan toan dong y.

Phu’o‘ng phép thu thap dw liéu la phat bang khao sat
tryc ti€p va phong van. Céc phan ti trong mau diéu tra
dudc lva chon ngau nhién. Thai gian thu thip dit li€u
tir ngay 1/6 dén ngay 1/8/2022. Nghién citu da thu vé
322 phi€u, nhung sau khi ki€m tra, lam sach, sd phi€u
hgp 1& dé€ dua vao phan tich 1a 283 phi€u. Dit liéu tir
céc bang khao sat truc ti€p duge xit Iy bing phan mém
Excel thong qua cdc 1énh vé thong ké mo ta.
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Vé lang phi thoi gian

K&t qua khdo sét cho thay, lang phi
thdi gian la loai lang phi dugc ghi nhan
nhiéu nhit § cdc cd s gido duc dai hoc
(chi€m 27%) (Bang 1). Ling phi thoi
gian c6 thé k& d&n, nhu: Thai gian trong
clia sinh vién khong dudc tan dung d€ di
lam thém, tham gia cdc hoat ddng cOng
ddng, hoc thém k§ ning mdi..., do lich hoc
sdp x€p khong hgp 1y, khong c6é nhitng
khoéng thdi gian tréng ¢d dinh. Sinh vién
mat nhiéu thdi gian di chuyén gifta cic
16p hoc, gidng dudng do phan 16n cic co
s§ gido duc khong c6 di cd s& vat chat,
phdi di thué gidng dudng tai nhiéu dia
di€ém khdc nhau. Ngoai ra, ling phi thoi
gian trong hoat dong gidng day thé hién
& viéc gidng vién mat nhiéu thgi gian dé
dn dinh trat tu 16p, khdi dong thiét bi hd
tr¢ hoc tAp din dén thdi gian danh cho
gidng day, thdo ludn bi rit ngén. Ling
phi thdi gian trong hoat ddng danh gia
ngudi hoc thé hién & viéc sinh vién phai
chd ddi trong thdi gian dai (mdt thang
hoidc 1au hon) d€ biét két qua thi, diém
rén luyén, két qua xét hoc bdng... Pic
biét, ling phi thdi gian thé hién tif nhitng
hoat dong nhd nhat nhu: x&p hang thang
mdy, gli/ldy xe, mua d6 cing tin, mugn
sdch thu vién,... thyc t&€ nay xdy ra § toan
bd cdc cd sG gido duc c6 sinh vién tham
gia khdo sdt. Pay la nhitng lang phi thdi
gian it dugc chid y nhung thudng xuyén
x4y ra, 4nh huéng dén nhiéu ngudi.

Lang phi hoat dong

Lang phi hoat dong la loai lang phi
dugc ghi nhian nhiéu thit hai & cic co s6
gido duc dai hoc (chifm 20%) (Béng
2). Céc ling phi hoat dong thudng thay
& nhitng hoat dong khong tao ra gia tri
gia ting cho t3 chifc. Viéc t6 chifc nhiing
chuong trinh mang tinh phong trao hon
12 huéng t6i hiéu qua thuc chat, gy lang
phi thdi gian, tién bac, nhan luc... cho co
s6 gido duc dai hoc. Ngoai ra, cdc van dé
nhu: thi€u quy trinh, lugc dd huéng din
gidi quyét cic van dé lién quan dén sinh
vién; quy trinh x{ 1§ c4c van dé lién quan
dén sinh vién phiic tap, khong phan dinh
o nhiém vu clia cdc phong ban; thi€u b
phan hd trg mot ctlta, sinh vién phdi dén
nhiéu phong ban, nhiéu 1an d€ gidi quyét
cdng viéc... cling gy ra lang phi hoat dong
trong cdc c¢o sG gido duc dai hoc. Nhiing
lang phi nay xuét phat chi yé&u tf phia co
s§ gido duc, do thi€u mo6 hinh quan tri,
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cach quan ly con thu dong, rdp khudn,
chua coi cdi cdch thd tuc hanh chinh 1a
gidi phdp quan trong d€ ning cao ning
suit lao dong ctia t6 chic.

Lang phi cd s6 vat chat

Lang phi co s& vat chat 1a loai lang
phi dugc ghi nhin nhiéu thit ba § cic co
s§ gido duc dai hoc (chi€m 17%) (Bang
3). Lang phi nay xuat phdt tif cd phia
cd sd gido duc dai hoc va tir phia ngudi
hoc. Mot 1a, tir phia cd sG gido duc dai
hoc, ling phi cd s& vat chat thé hién &
viéc: cdc thi€t bi phong hoc (den, quat,
diéu hoa, biang, mdy chiéu, loa,...) b0
tri khong hdp ly; cdc phong chifc ndng
(phong thi nghi€ém, phong mdy tinh, thu
vién,...) chua dugc st dung hi€u qua; cdc
thi€t bi dién, mdy méc bi hu hdng khong
dugc sta chita kip thi. Nguyén nhan
giy ra céc lang phi ndy chi yéu do cdch
thic quan ly, van hanh cla cd sG gido
duc dai hoc; cdch thi€t k& phong hoc
thi€u khoa hoc; thi€u nhan sy qudn ly,
gidi quyét cdc van dé co s§ vat chat phat
sinh. Hai Ia, tir phia sinh vién, cic lang
phi c¢d s& vat chat thudng gip la: sinh
vién quén tit cdc thi€t bi dién sau khi sit
dung; sinh vién st dung céc thiét bi dién
(den, quat, diéu hoa,...) & mifc cong suat
16n hon so véi nhu cau st dung. Nguyén
nhan chi yé€u la do sinh vién thi€u y thic
ti€t kiém, bdo vé tai sdn chung.

Lang phi nhan luc

Lang phinhan lyc 1a loai lang phi dugc
ghi nhan nhiéu thit tw & cc co s6 gido duc
dai hoc (chi€m 15%) (Bang 4). Lang phi
nhan Iuc c¢6 thé do nhiéu nguyén nhan,
nhu: (1) Do co s& gido duc dai hoc thi€u
co ch€ khuyén khich sinh vién hoc tap,
nghién ctu khoa hoc; khong ling nghe,
coi trong ¥ ki€n clia sinh vién; khong bo
tri sinh vién tham gia vao cac hoat dong
chung ctia nha trudng, khdng trao quyén
dé sinh vién tu t6 chiic cac hoat dong danh
cho sinh vién; (2) Do sinh vién khong quan
tam dén két qua hoc tip, nghién citu khoa
hoc hoic cdc dé tai nghién citu khoa hoc
clia sinh vién chi dimng & 1y thuyét, chua
dp dung dudc nhiéu vao thyc t&. Ling
phi nhan lyc thudc loai lang phi vo hinh,
thudng xay ra trong thoi gian dai, rat kho
dé nhan biét mot cach chinh xdc, dic biét
la lang phi chat xdm. Viéc tin dung t6i
da khd nidng, sdc sdng tao cla sinh vién
s€ gitip cho cac co sG gido duc dao tao cod
thém ngudn lyc, sinh vién c6 thém kién
thic, k¥ nang phuc vu cho cong viéc sau
khi ra trudng.
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& 1y thuyét, chua dp dung dugc nhiéu vao thuc t&.

BANG 1: KET QUA KHAO SAT VE LANG PHi THGI GIAN
TT Mo ta cac loai lang phi thoi gian tl‘l(l;l:Z :)I‘;ilh léchfz(i)luﬁ)n
| |Lichhoc sip x&p khong hdp 1y din dén viéc sinh vién 311 0.92
khong cé thdi gian tham gia cdc hoat dong khdc. ’ ’
, |Sinh V.ivéll mﬁ'E nhiéu thdi gian di chuyén giita cic 16p 345 0.88
hoc, gidng dudng.
5 |Gidng vién mét .nhié\u thdi gian 6n dinh trat tu 16p, 4.06 0.81
khdi dong thiét bi ho trg hoc tép. i ’
4 |Sinh vién mat nhidu thdi gian chd dgi: két qua thi, 3.89 1.09
diém rén luyén, két qua xét hoc béng... ’ ’
5 Sinh yién mat nhi\éu thdi gian: x&€p hang thang may, 434 0.97
gui/ldy xe, mua do cdng tin, mugn sdch thu vién... i i
BANG 2: KET QUA KHAO SAT VE LANG PHi HOAT PONG
TT M t3 céic loai ling phi hoat dong trf}:g :;;h léch})c(i)mﬁ”n
1 T8 chiic cdc hoat dong ngoai khoéa, huéng nghiép, hoi 493 0.98
thdo nhung khong ¢6 nhi€u sinh vién tham gia. i ’
> Sinh vién tham gia cdc hoat dong ngoai khod, huéng 312 1.02
nghiép, hdi thdo khong phit hgp véi nganh hoc. ’ ’
3 Thi€u quy trinh, luge dd hudng din gidi quyét cdc van 206 1.04
dé lién quan dén sinh vién. ’ ’
4 |Quy trinh xi¥ 1y cde vin dé lién quan dén sinh vién phife 317 0.92
tap, khong phin dinh ré nhiém vu clia cdc phong ban. ’ >
5 Thi&u bd phan hd trg mot cifa, sinh vién phai dén nhiéu 587 120
phong ban, nhiéu 1an dé& gidi quyét cong viéc. ’ ’
BANG 3: KET QUA KHAO SAT VE LANG PHi CG SG VAT CHAT
TT MO0 ta cac loai lang phi co sé vat chat tl‘l(l;I:Z :)ll.;lh léchfz(i)lu?fn
1 Céc/thié’t bi ph(:)ng hoc (dén, quat, diéu hoa, bing, may 287 114
chi€u, loa...) bo tri khong hgp 1y. i i
’ Cic ph(‘)ng chitc ning (phong thi nghiém, phong mdy 297 1.02
tinh, thu vién...) chua dugc st dung hi€u qua. > >
3 Cé~c th@é’t b1 Qién, mdy méc bi hu hong khong duge sia 2.45 0.79
chira kip thoi.
4 |Sinh vién quén tit cdc thiét bi dién sau khi sit dung. 3,46 0,85
5 Sinh vién s dung céE: thiét bi dién (deén, quat, diéu 391 0.98
hoa,...) § mic cong suit 16n hon so v§i nhu ciu st dung. > >
BANG 4: KET QUA KHAO SAT VE LANG PHi NHAN LUC
TT M0 ta cdc loai lang phi nhan luc tl‘l?li: :)l;lh léch})c(i)luﬁ’n
1 |Y kién ciia sinh vién khong dugc 1ing nghe, coi trong. 2,98 1,14
2 Sinh vién khong déng vai trd 1a luc lugng t8 chiic chinh 756 1.08
cac hoat dong danh cho sinh vién. ’ ’
Nha trudng thi€u co ché khuyén khich sinh vién hoc
3 |iip, nghién cdu khoa hoe. 299 0.97
4 |Sinh vién khong quan tim dé&n két qua hoc tap, nghién 317 121
cttu khoa hoc. i ’
5 Cic dé tai nghién citu khoa hoc ciia sinh vién chi dimng 4,03 0.89

Lang phi do thong tin khong r6 rang

Lang phi do thdng tin khong rd rang la loai lang
phi dudc ghi nhin nhiéu tht nim & cdc cd s& gido
duc dai hoc (chi€m 13%). Cdc lang phi do thong tin
khong rd rangxuit hién do thi€u tinh dong b giita cdc
thong tin phd bi€n dén sinh vién hoic khong ting dung
cong nghé thong tin vao hoat dong quén 1y, truyén tin
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BANG 5: KET QUA KHAO SAT VE LANG PHi DO THONG TIN KHONG RO RANG

AR R c1x 4 L. N S Gia tri bo
TT| Mo ta cac loai lang phi do thong tin khéng ro rang trung binh|lech chugn
Thi€u huéng din st dung cd s§ vat chat (phong hoc,
1 |thi€t bi, mdy mdc,...) din d&n st dung sai muc dich hozic 2,67 0,83
lam héng cd sd vat chat.
Thi€u huéng din, phS bi€n vé chuong trinh dio tao,
2 |phuong phép, k§ ning hoc tap bic dai hoc din dén sinh 3,01 0,89
vién hoc tdp kém hiéu qua.
Cic quy dinh, théng bdo dugc phd bién dén sinh vién
3 |khong rd rang, khong kip thdi din dén sinh vién hoan 3,89 1,06
thanh tr& han, phdi 1am lai nhiéu 1an.
4 T.hié'u.Einh dong bo gilta cdc thong tin phd bién dén 345 0.91
sinh vién.
5 Khong tng dung cong nghé thdng tin vao hoat dong 2.57 1.07

quén 1y, truyén tin cho sinh vién.

BANG 6: KET QUA KHAO SAT VE LANG PHi DO THUA CAC YEU TO PAU VAO

TT | Mé ta cdc loai lang phi do thira cic yé&u té diu vao trl?riz :)l‘;lh léchfz(l)mz’fn

1 Ph.éi\n mém sinh vién khong duge st dung hiéu qua, 301 1.08
nhi€u tinh ndng khong dugc st dung. ’ ’

> Tai liéu hoc tip, gido trinh khong dugc chuyén dén 3.89 0.76
sinh vién Kip thdi hodc khéng dugc sinh vién st dung. ’ i

3 Chuong trinh dao tao khong pht} hgp, nhiéu mén hoc 412 0.86
khong ting dung dugc vao thuc té. i ’

4 Xay dung thita phong hoc, mua sdm thira cdc thiét bi so )43 0.87
vdi lugng sinh vién theo hoc. ? ’

5 S6 lugng nhan vién hanh chinh qud 16n, 1am viéc kém 311 1.14

ning suit.

cho sinh vién. Trong th&i ky biing nS cdc phuong tién
truyén thong nhu hién nay, sinh vién phdi ti€p xic
v4i rt nhiéu nhitng thong tin bia dit, sai sy that. Viéc
co s§ gido duc dai hoc cung cap kip thoi nhitng thong
tin chinh théng cho sinh vién 1a vd cling quan trong.
Truyén dat thong tin chinh x4c, rd rang khong chi gitip
cd sG gido duc dai hoc loai bd nhitng lang phi khong
ddng c6 ma con gép phan ning cao hiéu qua quin ly
bd mdy, ting ning suat lao dong.

Lang phi do thira cic yé&u té dau vao

Lang phi do thira cdc y&u t& dau vao 1a loai lang
phi dudc ghi nhan it nhit & cdc co s& gido duc dai hoc

TAI LIEU THAM KHAO

(chi€m 8%) (Bang 6). Ling phi do thira
cdc y&u td dau vao chii yéu 1a cdc lang
phi hitu hinh nhu: lang phi tai li€u hoc
tap, phan mém dio tao; chuong trinh dao
tao khong phit hdp; dau tu thira co s&
vat chat; tuyén dung thira nhan sy hanh
chinh... Mot trong nhitng nguyén nhin
giy ra lang phi cdc yéu t6 dau vao la
do hoat dong du bdo thi€u chinh xéc, s6
lugng sinh vién tuyén sinh thyc t& it hon
s0 lugng du tinh. Ngodi ra, viéc cdc cd s&
gido duc dao tao dai hoc khong thudng
xuyén cdp nhat chuong trinh dao tao
ciing gy ra lang phi khi nhiéu mdn hoc
khong c6 tng dung trong thuc t€.

KET LUAN

T két qua khdo sdt cho thdy tinh
trang lang phi trong cdc c¢d s§ gido duc
dai hoc tai Viét Nam xudt hién khd phd
bi€n. Trong d6, ling phi thdi gian la
loai lang phi dugc ghi nhan nhi€u nhat
(chi€m 27%), thap nhat 1a 1ang phi do
thira cdc y&u t& diau vao (chi€ém 8%).
Lang phi ton tai & dang hitu hinh (nhur:
lang phi co s§ vat chat, lang phi hoat
dong...) va lang phi dang v6 hinh (nhu:
lang phi thdi gian, lang phi nhan lyc...).
DPa phin cdc ling phi trong co s§ gido
duc dai hoc d& nhin biét va c6 thé loai
bd. Thyc t€ nay doi hdi cdc cd s§ gido
duc dai hoc phdi c6 nhitng nhin nhén
nghiém tic, tong thé vé& van dé lang
phi tai cd sG minh. B3i, loai bé nhiing
lang phi khong ddng c6 chinh 1a tién dé
gitip co s& gido duc dai hoc cit gidm chi
phi van hanh, tdp trung ngudn luc cho
nhifng muc ti€u mang lai gia tri cao, tr
dé gép phian ning cao chit lugng gido
duc dai hoc tai Viét Nam.U
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To chiic quan ly bao vé quyéen
sG hitu tri tué trong doanh nghiép
nhoé va vira tai Viét Nam

NGUYEN THI THANH DAN’
NGUYEN QUANG CHUONG**

Tém tit

O hdu hét cdc nude, ddc biét la cdc nude dang phdt trién va cdc nuéc chuyén doi sang nén
kinh t& thi truong, dai da sé cdc doanh nghiép nhé va vica (SME) chua cé nhiéu quan tam
dén bdo vé quyén sé hitu tri tué (SHTT). Tuy nhién, dé dat duwoc loi thé canh tranh trong moi
truong kinh doanh hién nay, thi viéc bdo vé quyén SHTT la mot xu thé tat yéu cia su phdt
trién ciia doanh nghiép. Bai viét lam ré cdc Iy thuyét co bdn vé SHTT, vai tro quan trong ciia
SHTT déi véi SME, trén co sé dé phan tich cdc bién phdp thuc hién té chitc qudn 1y bdo vé
quyén s& hitu tri trong cdc SME tai Viét Nam.

Tw khéa: s6 hitu tri tué, quyén sé hitu tri tué, doanh nghiép nhé va vita, t6 chitc, qudn Iy

Summary

In most countries, especially developing countries and countries transitioning to a market
economy, the vast majority of small and medium-sized enterprises (SMEs) have not paid
much attention to the protection of intellectual property (IP) rights. However, to gain a
competitive advantage in the current business environment, the protection of IP rights is
an inevitable trend in business development. The article clarifies the basic theories of IP,
the important of IP in SMEs, thereby analyzing measures to protect IP rights in SMEs in
Vietnam.

Keywords: intellectual property, intellectual property rights, small and medium-sized
enterprises, organization, management

GIOI THIEU

Cdc SME c6 vai trdo rit quan trong
d6i v6i mot nén kinh t&, bdi 1& ho tao ra
nhitng cong nghé mdi va thyc hi€n nhitng
cdi tién ddng k€ cho nhitng cong nghé
hién c6, phat tri€n, san xuit va ban cdc
san pham 4p dung cdc cong nghé méi va
céi ti€n nay, tao ra cdc cong viéc dugc
trd ludng cao trong qué trinh nay. Theo
Séch tring doanh nghiép Viét Nam nim

2020, tai thdi diém ngay 31/12/2018, s&

lugng doanh nghiép siéu nhd, nhd va
vira 1a 593.629, chi€ém dé&n 97,2% tdng
s6 doanh nghiép [3]. SME déng gép
khodng 40%-45% GDP, khoang 30%
tong thu ngin sich nha nudc, tao viéc
lam cho khodng 5 triéu lao dong.

Viét Nam dang d4y manh hoi nhip
sau rong vao nén kinh t€ th€ gidi dang
mang dén nhiéu co hoi, nhung ciing din

dé&n nhitng canh tranh ngay cang khoc liét. D€ c6 thé
ton tai va phat trién tai cdc thi trudng cé tinh canh
tranh khoc liét, khong con cdch ndo khic cdc doanh
nghiép Viét Nam cin phai nghiém tdc trong viéc xy
dung va bio vé thuong hiéu d€ ditng vitng trong thi
trudng ca trong nudc va quoc t&€. Cac SME clia Viét
Nam ciing khong nim ngoai quy luit chung nay.
Theo thong ké, hién nay cdc doanh nghiép Viét Nam
nga‘ly cang ¢6 y thic hon trong viéc xﬁy dung, bdo
vé va phat trién thuong hiéu va tai san SHTT. Tuy
nhién, c6 thé thay so vdi s6 lugng doanh nghiép dang
hoat dong vo cung I6n & nudc ta hién nay vé6i gin
800.000 doanh nghiép, thi s6 lugng don ding ky nhan
hiéu van con chua xitng véi tiém ning phét trién clia
doanh nghi€p nudc ta. Cic doanh nghi€p chua thuc
sy quan tdm dén nhin hiéu, thu’dng hiéu clia doanh
nghi€p minh [4]. Theo Bdo cdo thong ke ctia Uy ban
chau Au nim 2020, SME s6 hitu 1 quyén SHTT dudgc
bdo hd ¢6 doanh thu cao hon 20% so véi cdc doanh
nghiép khong cé quyén SHTT dugc bdo ho [1]. DE
lam dugc diéu nay cic SME Viét Nam cAn nhan thitc

*TS., " ThS., Vién Kinh t€ va Quan ly, Pai hoc Bach Khoa Ha Noi
Ngay nhdn bai: 29/12/2022; Ngay phdn bién: 14/01/2023; Ngay duyét dang: 18/01/2023
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diy dd dugc tAm quan trong cda s& hitu tri tué va tién
hanh bdo vé quyén SHTT trong hoat dong quin tri
clia doanh nghiép. Bén canh dé, nhin thic vé quyén
SHTT va quy luat trong st dung quyén SHTT trong
kinh doanh vin chua dugc cdc doanh nghiép Viét
nhin nhan mot cdch ding din nh4t. Tuy nhién, trén
thuc t&€ chua ¢6 nhiéu nghién cttu vé vin dé doanh
nghiép SME lam thé€ nao d€ 8 chitc quan 1y bdo ho
quyén SHTT trong doanh nghiép. Bai viét phan tich
va dé xudt cdc bién phdp thyc hién t6 chitc quin ly
bdo ho quyén SHTT trong SME tai Viét Nam nhim
stt dung t6i da cdc ngudn luc va dat dudc canh tranh
trén thi trudng trong nudc va qudc t€.

66 Cac doanh nghlep nén xem xét
toan dién cac yéu to, nhu’ giai doan
phat trién va nhu ciu cia mlnh liéu
ho ¢6 dang trong giai doan rui ro kién
tung cao hay kh6ng va mic do canh
tranh SHTT cong nghiép va lya chon
phuong thifc thich hgp d€ thanh lap
bo phan SHTT. Q9

CO SO LY THUYET

Céc khdi niém vé SHTT

Quyén SHTT. Theo khoan 1 DPiéu 4 Luat S& hitu
tri tué nam 2005, stra ddi, bd sung nam 2019, quyén
SHTT la quyén clia t6 chic, cd nhin doi vdi tai sdn
tri tug, bao gom quyen tdc gid va quyén lién quan den
quyen tac gla quyen sG hiru cong nghi€p va quyen
doi véi gidng cay trong Mot t6 chiic hay c4 nhan c6
cong sic nghién cifu va sdng tao d€ hoan thanh mot
cong trinh, mot sin phim méi s& dugc cong nhan vé
quyén SHTT. Céc tic phdm sé& dudc phap luat béo hd
trén nhu’ng phuong dién, nhur: quyen SHTT clia tdc gla
quyen lién quan dén quyen tdc gid, quyén SHTT doi
véi gidng cay trong quyén s& hitu cong nghiép.

Bdo vé quyén SHTT. Bio ve quyén SHTT dugc
hié€u 12 Nha nudc va chi thé quyén SHTT st dung cic
phuong thitc phap 1y d€ bdo vé quyén sd hitu cic d6i
tugng SHTT clia minh, chong lai moi sy xAm pham
dé giit nguyén ven quyén sd hitu cic doi tugng nay.
Quyén SHTT dudc bdo vé bing cdc bién phdp hanh
chinh, dan sy va hinh sy. Luat SG hitu tri tué ndm 2005
(stta d6i va bd sung nam 2019) quy dinh chi thé quyén
SHTT c6 quyen tr bdo vé quyén nay cla minh, ¢6
quyén yeu cau co quan nha nudc c6 thim quyén xi 1y
hanh vi xAm pham quyén SHTT.

Vai tro cia SHTT trong cic SME

SHTT c6 vai trd quan trong tao ra su phdt trién
bén vitng ctia doanh nghiép. Trudc hét, doanh nghiép
dat dudgc 1gi th€ canh tranh thong qua nhitng nd luc
nghién cifu, cai tién k¥ thuit tao ra nhitng sadn pham
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mdi, tot, khé bit chude. Bdo vé quyén
SHTT sé& khuyén khich nhitng d6i méi
sang tao nay trong doanh nghié€p. Mt
khac, SHTT gidp doanh nghi€p kinh
doanh hgp phép, trdnh nhitng rii ro vé
mit kinh t&€ do cdc hanh vi vi pham Luat
S& hitu tri tué cda doi thd canh tranh,
tao moi trudng canh tranh lanh manh,
hgp phdp. Ngoai ra, SHTT giip bdo
vé 1gi ich ngudi ti€u dung, tranh dudc
finh trang hang gid, hang kém chat
lugng, nang cao uy tin cho cdc chii thé
kinh doanh c¢6 su ddu tu tri tué vao sin
phdm. Cudi clng, nhung khong kém
phan quan trong, dé6 12 bdo vé SHTT c6
¥ nghia vé mit chinh tri, gitp cdc qudc
gia ddm bio diéu kién tham gia cic t6
chitc thuong mai qudc t€. Bdo hd quyén
SHTT mang lai 1¢i ich qudc gia, déng
vai trd quan trong trong viéc hdi nhép
kinh t€ Viét Nam véi th€ gidi.

TO CHUC QUAN LY BAO HQ
QUYEN SHTT TRONG SME

Cd cdu to chiic bdo vé quyén SHTT
cua doanh nghiép SME

Hién nay, nhiéu doanh nghiép mdi
bit diu cong viéc bdo ho quyén SHTT,
thuong khong c6 nhin sy chuyén trich
ddm trach coéng viéc bdo hd quyén
SHTT, ma phin 16n do céc trudng du
an hodc nhan vién hanh chinh phu trach
mdt phin hoic dy thic cho cdc co quan
dich vu SHTT bén ngoai dé quan ly
hodc gitp hoan thanh. Hoat ddng nay
chi c6 thé dugc st dung & giai doan dau,
khi mot hinh thic kinh doanh, SHTT
phtc tap hodc sy gia ting quy md 16n
x4y ra trong qud trinh phat trién cta
doanh nghiép, nén bd tri nhan sy todn
thdi gian dé€ thyc hién cong viéc tuong
tung. Cac doanh nghiép chi trong hon
dén viéc bdo vé quyén SHTT sé& thanh
1ap bd phéan bdo vé quyén SHTT doc
1ap va chuyén nghiép (goi tit 1a “bd
phan SHTT?”). Nhin chung, b phin phu
trach SHTT c¢6 3 cédch ti€p can trong
viéc thi€t 1ap hé thong t& chic ndi bo
ctia doanh nghiép

(1) Bo phdn cong nghé. Muc dich ban
dau cua céch ti€p can nay la tinh dén
ngudn biing sdng ch&. P&i v6i nghién citu
va phat trién cong nghé, bo phan SHTT
dudgc dit dudi bd phan ky thuat, bd phan
SHTT c6 thé theo doi sit sao xu huéng
nghién cttu va phat trién, dong thdi lién
lac kip thdi v6i nhan vién nghién ciu
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va phat trién, d€ cong tic bdo vé quyén
SHTT va nghién cttu va phat trién cong
nghé dugc thuc hién, dong thdi diéu nay
c6 1¢i cho dau ra clia quyén SHTT. Tuy
nhién, trong md hinh nay, dia vi quén
ly thap hon ctia bo phan SHTT c6 thé
khi€n bd phan nay khong thé tham gia
truc ti€p vao viéc ra quyét dinh cla
doanh nghiép, khé nim bit dugc muc
tiéu tdng thé clia doanh nghiép dé quan
ly toan dién quyén SHTT, khé phét huy
quyén SHTT d€ phét huy t6i da hiéu qua
kinh t€.

(2) Thanh [dp bo phdn truc thudc
Bé phdn phdp ché. Cach ti€p cin nay
coi cong viéc bdo vé quyén SHTT la
mot hoat dong kinh doanh hgp phap va
né chu yéu ton tai & cdc doanh nghiep
dang g1a1 quyet Vlec bdo vé phdp ly cdc
khi€u nai v& quyén SHTT hoic d6i mit
V@i rii ro kién tung 16n hon & giai doan
hién tai. BO phafln SHTT tru’c thudc bo
phan phap ly, co 10'1 cho viéc xtr 1y cdc
van dé phdp ly Ve SHTT, chang han
nhu ddm phdn gidy phép va phin héi
tranh chAp SHTT. Tuy nhién, theo mo
hinh nay, b6 phdn SHTT cdch xa bd
phan nghién citu va phat trién (R&D)
va bo phan kinh doanh, néu khong c6
co ch& phdi hgp gitta cdc bd phin can
thiét, c6 thé khé theo doi kip thdi xu
hudng hoat dong cia thi trudng R&D
va cdc b phén khic.

(3) Thanh ldp by phdn SHTT dic
Idp. Thanh lap bo phdn SHTT ddc lap
dé quéan 1y toan dién béng sdng ché,
nhan hiéu, bén quyen ctia cong ty (mot
s0 Cong ty con bao gdm bdo mat thong
tin) va cdc van dé€ khdc, dong thdi thanh
lap song song vdi bd phan R&D cong
nghé, bd phan diéu hanh thi trudng va
bd phian phdp ly cda cong ty. Trong
cdc doanh nghlep dp dung co cdu nay,
thudng c6 mot s6 lugng tudng doi 16n
cdc chuyén gia vé SHTT, c6 ning luc
chuyén mon tuong d6i diy di, c6 thé
doc 1ap thuc hién tat cd cdc loai hinh
kinh doanh SHTT. B6 phan SHTT c6 vi
tri quan 1y cao va cé thé truc ti€p tham
gia vao viéc ra quyét dinh cip cao clia
doanh nghiép, diéu nay c6 1gi hon cho
viéc thuc hién chi€n lugc bdo vé tai sdn
tri tué cliia doanh nghiép. Chi phi cia
mo hinh nay tuong ddi cao.

Cac doanh nghiép nén xem xét toan
dién cdc yé&u td, nhu: giai doan phét trién
va nhu cau cda minh, liéu ho c6 dang
trong giai doan rdi ro kién tung cao hay
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khong va mitc d§ canh tranh SHTT cdng nghiép va
lya chon phuong thic thich hgp d€ thanh 1ap bd phan
SHTT, linh hoat diéu chinh quyén SHTT tai cdc thdi
di€m khdc nhau theo sy phat trién clia doanh nghiép.
Ddng thdi, viéc bdo vé tai san tri tué clia doanh nghiép
khong chi 1a nhiém vu ctia bd phadn SHTT hay nhan
su ma can c6 su tham gia clia moi bd phan, nhin vién
ctia doanh nghiép. Doanh nghiép cé cong tic biao hd
quyén SHTT xuit sic thudng do bd phan SHTT lanh
dao, dat dugc 1a nhd sy nd luc va tham gia dong bo clia
toan thé€ nhan vién trong cic cAp quan ly, diéu hanh
ctia doanh nghiép.

Cd cAu bén trong by phan SHTT ctia SME

SME c6 thé xdc dinh co cAu bén trong bd phan
SHTT cién ct vao tinh hinh thuc t€ cia doanh nghiép,
muc tiéu va vi tri cia cong tdc bdo hd quyén SHTT.
Tu quan diém thuc t&, cd s cho ciu hinh bén trong
ctia bo phan SHTT thudng c6 céc loai sau:

(1) Bugc hinh thanh dya trén cdc thudc tinh kinh

doanh SHTT. Theo thudc tinh kinh doanh, mot s&

doanh nghiép chia bd phan SHTT cia ho thanh cdc
nhém nhin hiéu, nhém ban quyén, nhém bing sing
ch€ va nhém toan dién. Mdi nhém cé thé dude chia
nhd theo hoat dong kinh doanh, dugc cung cip cédc
chic niing khdc nhau, nhu: phin tich truy xuit, dng
dung, cAp phép va gidi quyét tranh chap.

(2) Bugc hinh thanh tay thudc vao linh vyc k¥
thuat clia san phdm. Theo linh vuc k¥ thuat san phdm
ctia doanh nghiép, mot s6 doanh nghiép chia bo phan
SHTT thanh cdc t6 cong taic SHTT tuong tng vdi cdc
san phdm khac nhau. P&i véi mo hinh nay, viéc phan
chia chdc ning ctia tai san tri tué khong ro rang, nhung
phan chia cdc linh vyc cong nghé sin phim thi 1o
rang. M6 hinh nay chd yéu phi hdp véi doanh nghiép
c6 nhiéu dong san pham.

Du bd phan SHTT ctia doanh nghiép dugc thanh
1ap nhu th& nao, thi bd phan SHTT thudng bao gdbm
cdc vai tro sau:

- Truéng phong: Chiu trdch nhiém xay dung chién
luge, chinh sich bdo vé quyén SHTT ctia doanh
nghiép, diéu phdi moi quan hé giita phong SHTT véi
cdc phong ban khdc clia doanh nghiép, diéu phdi cong
viéc ctia cdc phong ban.

- K§ su SHTT: Tryc ti€p tham gia cdc hoat dong
R&D, cung cip thong tin k§ thuat vé SHTT, khai thdc
cic tng dung SHTT, hd tr¢ k§ thuit phin tich SHTT
va ti€n hanh thiét k€ k§ thuat.

- Nhdn vién xit Iy cong viéc: Chiu trach nhiém tham
gia vao toan bd qué trinh quan ly vong ddi tai sén tri
tué va hoan thanh cdc cong viéc x@ 1y tai san tri tué
khé4c nhau.

- Nhén vién phdp ché SHTT: cChiu trach nhiém xt
1y cdc van dé phép 1y lién quan d&én quyén SHTT, bao
gdm: x 1y quyén SHTT, cip phép va chuyén giao
quyén SHTT, gidi quyét tranh chdp vé SHTT.

Doanh nghiép thi€t k& bo phan SHTT can dua vao
tinh toan cu thé s6 lugng nhin sy trong cic co quan
ndi bo dua trén cdc yé&u td, nhu: quy md, nganh nghé,
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s6 lugng va loai hinh SHTT. Trong giai doan dau phat
trién doanh nghiép, nhan vién ban thdi gian hoic cic
cd quan dich vu bén ngoai c6 thé ddm nhan céc chic
ning vé quyén SHTT, nhung khi phat trién d€n mot
giai doan nhit dinh, né cin dugc trang bi céc vi tri
hodic doi ngli SHTT chuyén nghiép. S6 ludng cin bd
chuyén trach vé SHTT tai mot s6 doanh nghiép 16n da
1én t6i con s6 hang trim ngudi.

Yéu cau vé niing luc cia cidc chuyén gia SHTT
cuiia doanh nghiép

Trong qué trinh thyc hién chié€n luge bdo vé quyén
SHTT cta doanh nghiép, cin phét huy hét vai tro diéu
phdi ctia bd phan SHTT, diéu nay cudi cliing dugc thé
hién & niang lyc thyc thi cia SHTT cdc chuyén gia.
Vi vy, doanh nghiép cin “tuyén chon va giit chan”
nhitng chuyén gia SHTT xuit sic nhim phat huy t6i
da hi€u qua codng viéc. Cac chuyén gia SHTT doanh
nghiép thudng cin c6 ning luyc toan dién & cdc khia
canh sau:

(i) Khd ndng ky thudr. Cac chuyén gia tham gia
quan ly béo vé quyen SHTT trong doanh nghlep khac
véi cdc chuyén gia tu vAn bén ngoai, ho cin hi€u rd
boi cdnh canh tranh va chinh sdch cong nghiép clia
nganh ma doanh nghiép dat tru sG, lam quen véi cdc
cong nghé cd ban c6 lién quan cia nganh va dic biét
chii y d&n nhitng van dé c6 thé dnh hudng 16n dén
hoat dong ctia doanh nghiép.

(ii) Néing luc phdp ludt. Quyén SHTT 1a cd “k§
thuat” va “phdp ly”, va nhéan sy trong bd phan SHTT
néi chung can phai ¢ cd nén tdng phap ly va k§ thuat;
vé luat SHTT, ho cin hi€u “Luat S& hitu tri tué”, cdc
vin ban phap luit lién quan dé&n sdng ché&, bdn quyén,
“LuAt canh tranh”; né€u doanh nghiép c¢6 nhu ciu kinh
doanh toan cau, thi ciing cAn tim hi€u cdc quy dinh
phdp luat vé quyén SHTT, thuong mai, thd tuc kién
tung... cia ndi giao dich chinh cta cong ty hodc vi tri
clia doi thd canh tranh.

(iii) Khd ndng qudn 1y du dn. Trén thyc t€, viéc van
hanh ngudn lyc ndi bo clia doanh nghiép thudng dugc
thuc hién dudi hinh thic dy an, do d6, chuyén vién
SHTT trong doanh nghiép can c¢é tu duy hé thong,
nhan thic rdi ro va kha niang quan 1y dv 4n (kiém so4t
hoat dong kinh doanh, tinh todn chi phi - 1di ich..) va
ciing cAn hop tdc v6i R&D ndi bo, nhan sy sdn xuit,
tai chinh, nhan sy, ti€p thi va cdc cong viéc khac hgp
tdc chit ché, 16ng ghép hoat dong kinh doanh SHTT
vao quy trinh quan Iy vdn hanh doanh nghiép va tham
gia kiém sodt toan b qua trinh kinh /doanh. Khéc véi
uu tién “chuyén nghiép danh cho c6 van phap ly bén
ngoai, cac chuyén gia SHTT doanh nghlep c6 yéu ciu
cao hon vé “tinh toan dién”. C4c chuyén gia SHTT clia
doanh nghiép can chiu trich nhiém quin 1y quy trinh
va ki€m sodt chat lugng.

(iv) Khd nang thuong mai héa. Trong xa hoi thuong
mai hién dai, bat ky sy ¢c6 SHTT ndo ciing s& khong
phai 1a mot sy c6 doc 1ap va cdc chuyén gia SHTT
doanh nghiép trinh do tuong ddi cao cling cin c¢6 kha
ning st dung toan dién cdc phuong tién phap 1y, truyén
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thong, quang bd, quan hé cong ching va
cdc phuong tién khic d€ tao diéu kién
thudn 1gi cho viéc thuc hién muc ti€u
thudng mai hoéa.

Cich thiét 1ap co ché& khuyé&n khich
SHTT trong SME mét cach hiéu qua

Bing cach thi€t 1ap mot cd ché
khuyén khich hgp 1y va hiéu qud, SME
c6 thé 1am cho cdc nha ddi méi sdng tao
trong nhan vién mudn ddi méi, dam dai
méi va c6 thé ddi méi va huy dong day
dd sy nhiét tinh va chii dong dé thuc
hién cédc thanh tyu ddi méi tai sdn tri tué
va tdn hudng nhitng thanh qué da mang
lai bing sy ddi méi.

Khi thi€t k&€ c¢d ché khuyén khich noi
bd, SME cin xem xét cc y&u to:

(1) Sw dong thudn: Doanh nghiép cin
dat dudc sy dong thuan vé ddi méi sang
tao va chia sé 16i ich v4i ngudi lao dong.
Su dong thuan dé khdng chi 1a mot cam
ké&t ngdn han, ma quan trong hon 1a sy
bén bi va ké thira vin héa lau dai.

(2) Chia sé: V& cd ban, viéc tao ra tai
san tri tué bit nguodn tir doanh nghiép va
dudc thyc hién & ngudi lao dong. Doanh
nghiép can thiét 1ap cdc quy tic dudc
ddm bdo & cap @6 thé ché va c6 co ché
chia sé 1¢i ich ro rang gitta doanh nghiép
va ngudi lao dong.

(3) Pong sdng tao: Viéc mua lai
cdc quyén SHTT c6 gid tri cao doi hdi
phdi huy dong ngudn lyc tir tit cd cédc
bén, phit huy diy di 1¢i th€ cla ting
vai tro va thuc sy hinh thanh mot vong
tron dao ddc gilra tao ra gid tri, danh gia
cao gia tri va phan phéi gid tri. Trong
d6, quan trong nhit 1a thiét 1ap dugc su
ddng thuan vé ddng sing tao d€ doanh
nghiép, nha sing ch€ va cdc bén lién
quan hinh thanh cd ch& dng sdng tao.

Phoi hop véi cdc ngudn lhyc bén
ngoai dé bdo vé quyén SHTT ciia
doanh nghiép

DP6i v6i cdc doanh nghiép chua bd
tri cdn bo chuyén trach ndi bo vé SHTT
hodc khong did bd phan SHTT, thi viéc
c6 duge su hd trg clia cdc ngudn luc
bén ngoai la rdt quan trong. Trén thuc
t€, ngay cd khi doanh nghiép da thanh
1ap bd phan chuyén trach vé SHTT, thi
ciing thudng cAn sy tham gia va hgp tdc
ctia cdc don vi dich vu SHTT chuyén
nghiép trong mot s6 khia canh kinh
doanh. Cdc doanh nghiép nén tim ki€m
cdc ngudn lyc bén ngoai quen thudc véi
tinh hinh thyc t€ clia nganh ma doanh
nghi€p tham gia va cé kinh nghiém
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phuc vu khdch hang chat lugng cao va
thi€t 14p mot danh sdch cdc ngudn luc
bén ngoai phi hgp vdi sy phdt trién
ctia chinh doanh nghiép, dé bd sung
¢6 1gi cho khd nidng chuyén mén cua
cdc chuyén gia ndi bd va hinh thanh
ch& dd phan bd ngudn luc ndi bod tdt
cho sy cdng tic bén ngoai. Cac cd quan
cip bing sdng ch€ 1a bd phan chuyén
nghiép bén ngoai vé SHTT thudng
dudc cdc doanh nghiép cin dén va sl
dung nhiéu nhat.

Viéc lya chon cd quan sdng ché,
doanh nghiép c6 thé tap trung vao cic
y€u td sau:

- Trinh d¢ dai ly (dugc cip phép thuc
hién hoat dong kinh doanh theo quy dinh
cta phdp luit).

- Xung dot loi ich. Khi chon mot dai
1y, nén diéu tra diy di xem d6 c6 phdi 1a
co quan dai dién cho cédc tng dung bing
sdng ch€ c6 lién quan cta cdc doi thi
canh tranh tryc ti€p, xem xét cdn than
liéu n6 c6 mang lai rai ro cho doanh
nghiép do xung dot 1i ich hay khong.

- Diéu kién thé ché. Vong doi dai cla
bing sdng ch&€ doi hdéi doanh nghiép
phdi chon cédc co quan 6n dinh va ddng
tin cay, dong thdi c6 ging trdnh thay doi
nhom dai ly trong qua trinh nay.

- Khd nang kinh doanh. Cac cd quan
cap bing siang ch& déng mot vai trd quan
trong trong viéc bi€n cdc phdt minh thanh
cdc quyén hgp phép chit lugng cao. SME
c6 thé can nhic so bd vé co quan dai ly
tf mot s6 chi s6 rd rang, bao gdm: ty 1&
iy quyén clia don dai 1y, chu k¥ nop don,
s6 1an trich din, s6 ho, thoi gian duy tri
bing sdng ch€... Quy trinh quéan Iy cda
cd quan phéi di chuyén nghiép. Ngoai
ra, mdi cd quan thudng c6 cdc bd phan
cong nghé ma n6 vugt troi. Khi lya chon
cO quan, cAn ti€n hanh nghién ctu day
dd vé linh vuc k§ thuit chuyén mon cia
cd quan do.

TAI LIEU THAM KHAO

- Y thitc phuc vu ciia dai 1y la diém c6t 16i doanh
nghiép phdi quan tdm. Khi lya chon mdt ¢ quan sang
ch&, doanh nghiép c6 thé tim hiéu trudc sd y&u ly lich
cla cdc thanh vién trong nhém dich vu va chi dinh mét
ngudi c¢6 kinh nghiém lam viéc. Doanh nghiép c6 thé
chon cdc nhém dich vu c6 sau khi giao ti€p véi céc co
quan theo nhu cau clia ho.

- Gid thanh. D61 v6i doanh nghiép, gid dai ly vu dai
ddng nghia vé6i gidm 4p luc tai chinh, tuy nhién vin cin
quan tAm dén chat lugng dich vu diing sau gid c4.

KET LUAN

Tri thi'c mdi va hinh thifc thé hién sdng tao cédc
y tudng 1a dong lyc cho sy thanh c6ng clia doanh
nghiép trong th€ ky XXI. Viéc bdo vé nhitng tri thitc
va hinh thifc nay 1a cong cu quan trong dé thu hit
ngudn von, xay dung quan hé véi cdc bén lién quan,
tranh xa ddi thi khong trung thuc nhim tao 1gi th&
canh tranh trén thi trudng. Pic biét, d€ tao dugc Igi
thé€ canh tranh trén thi trudng canh tranh gay git nhu
hién nay, cic SME can c6 chién ludc sit dung tai sdn
tri tué cta doanh nghi€p minh. bé thuc hién dugc
diéu nay, trudc tién doanh nghiép cin phdi thuc hién
tot viéc td chifc quan 1y bdo vé quyén SHTT. Bdo
vé quyén SHTT khién tai sdn v6 hinh trd nén “hitu
hinh” hon bing cdch bi€n ching thanh cdc tai sdn
ddc quyén. Cdc loai quyén SHTT khdc nhau cung
cap cho cdc doanh nghiép vira va nhé cd hoi bdo vé
nhitng ddi mdi cong nghé va sy linh hoat d€ tdi wu
héa cdc muc tiéu kinh doanh cta ho. D€ t6i da héa
1gi ich clia tai sdn trf tué, diéu quan trong 12 cdc SME
phdi thuc hién t8 chic quan ly bdo ho quyén SHTT
nghiém ngit ngay tir ddu. Cdc doanh nghiép can thiét
14p co ciu td chiic bao gdm: by phan phu trich gidi
quyét quyén SHTT lién quan clia doanh nghiép, co
c&u nhan lyc bd phan phu trdch vé6i cdc chuyén gia c6
cdc tiéu chudn phit hgp cho cédc vi tri cong viéc, xdy
dung co ch€ khuyén khich hiéu qud d6i v6i by phan
SHTT ctia doanh nghiép, dong thdi k&t hop véi cdc
ngudn lyc bén ngoai nhim bdo vé mot cdch toan dién
quyén SHTT cida doanh nghiép. LAm nhu vay, cdc
SME c6 thé vach ra cdc ranh gidi r6 rang dé€ hd trg
hop tdc thanh cong, thuong mai héa va cdc két qua
tich cuc khac khi doanh nghiép phat trién.Q
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Anh huéng ctia van héa to chiic

va sy hai long trong cong viéc

dén sy gan bo ctia ngudi lao dong
tai cac truong dai hoc trén dia ban

TP. Ho Chi Minh

. v{ XUAN HA"
TRAN THI TUYET MAI"*

Tém tit

Sit dung cdc phiuong phdp dinh tinh, dinh lugng, nghién citu da thiét ké thang do, tién hanh
khdo sdt 900 nguoi lao dong la gidng vién, nhdn vién hanh chinh da va dang lam viéc tai cdc
truong dai hoc trén dia ban TP. H6 Chi Minh (TP.HCM), nghién citu dd chi ra méi tuong quan
giita Van héa té chite (VHTC), Sy hai long (SHL) va Su gin b6 (SGB) ciia nguoi lao dong. Tix
dé, dé xudt mot s6 ham Y qudn tri ddi vdi cdc thanh phan ciia VHTC, dbi véi cdc thanh phan
cia SHL céng viéc va hi¢u qud hoat dong ciia cdc truong dai hoc trén dia ban TP.HCM.

T khéa: vin hoa t6 chitc, su hai long cong viéc, su gdn bé ciia nguoi lao dong, truong dai hoc

Summary

Using qualitative methods, the research designs a scale and conducts a survey of 900 lecturers
and administrative staff who have been working at universities in Ho Chi Minh City. The
outcome shows the correlation between organizational culture, satisfaction and engagement
of employees. Finally, some managerial implications were proposed for the components of
organizational culture, the components of job satisfaction, and performance of universities in

Ho Chi Minh City.

Keywords: organizational culture, job satisfaction, employee engagement, university

GIOI THIEU

Tai Viét Nam, thdi gian gin day, céc trudng dai hoc
da bit diu ty chd cd vé hoat dong va tai chinh, khdng
con ¢ sy hd trg tir ngan sdch nha nuéce, ti€n t6i hoat
ddong, nhu: mot t8 chiic, doanh nghiép tu nhan theo céi
goi Ia “dinh hudng thi trudng ”. Trong bdi cinh d6, bén
canh viéc can phai 1am hai 1ong nhitng hoc vién, cdc
trudng dai hoc ding truc mot van dé ndi 1én tir phia
nhitng ngudi lao dong, ngudn nhan lyc clia minh, dé 1a
SGB, hai 1ong cong viéc véi td chifc hién tai, sy’ luan
chuyén ngudn nhan lyc con ngudi giita cdc trudng cong
1ap va ngoai cong 1ap dén tir sy bi€n dong cédc thanh
phin hoc vién.

Do vy, viéc phan tich sy tic dong cia VHTC va
SHL dén SGB cua cdc gidng vién, nhin vién hanh
chinh da va dang cong tdc tai cac trudng dai hoc cong
14p va ngoai cong 1ap tai TP.HCM 12 can thiét.

“Trudng Pai hoc Sai Gon | Email: maitran@tvu.edu.vn
“Truong Dai hoc Tra Vinh

CO S& LY THUYET VA MO HiNH
NGHIEN C(U

Cd s6 1y thuyét

Vén héa td chiic

Robbins (2002) dinh nghia, VHTC 1a
mot hé thdng chia sé hiéu biét dudc t&
chiic bdi mot vai thanh vién trong t& chiic
va né 1a y&u & phan biét giita to chifc hién
tai vdi cdc t chic khdc, moi t§ chic déu
c6 céc chinh sdch va quy tic riéng dé dat
dugc muc ti€u cta minh.

Armstrong (2009) cho ring, VHTC
12 mot md hinh cla cdc gid tri, chudn
muc, niém tin, thai d6 va gid dinh c6 thé
khong dugc trinh bay rd rang nhung dinh
hinh cdch moi ngudi hanh x& va thuc
hién trong mdt t& chitc. Thanh cong cla

Ngay nhdn bai: 23/12/2022; Ngay phdn bién: 06/01/2023; Ngay duyét dang: 17/01/2023
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mot t§ chiic c6 thé dudc danh gid tir vin
héa cia td chic, tir d6 c6 thé tao ra hiéu
qua va hiéu suit lao dong.

Mbi trudng t8 chiic c6 dnh hudng chi
phoi dén cdach ma nhan vién nhin nhin

Kinh (&
va Dubao

HINH 1: MO HINH NGHIEN c{U BE XUAT

Vin héa té chire

MGoéi trudng

Su doéi méi,
chap nhén rui ro

moi trudng lam viéc cia ho (Cronley
va Kim, 2016). Moi trudng t6 chiic dinh
luong vin héa ctia mot t& chiic, né 1a diéu
cin thi€t ddi véi VHTC. Mai trudng t6
chifc cling bao gdbm mot tip hgp cic dic

Pinh huéng nhém

‘ Pinh hudng con ngudi ’\;\

Sw gan bé

tinh cia moi trudng lam viéc, dugc nhdn _ e i
vién nhan thic tryc ti€p hodc gidn tiép, i Sw hai long cong vige | o
dugc coi la dong luc chinh trong viéc dnh : ‘ Dic diém cong vide ’\LHQ Sw hai long H2
hudng d€n hanh vi cla nhan vién. : —1 I cong vige

Su hai long cong viéc I ‘ fueong thuone, phie ot H Gao dgmg

Luthans (2006) da dinh nghia, SHL 12 | ‘ Pao tao, thang tién (] };11112
k&t qua nhan thitc cia nhin vién vé cdch i — 04
cong viéc clia ho ¢6 thé cung cip mot ! ‘ Coptnfmhdee [}
cdi gi d6 dudc coi la quan trong. SHL | ‘ Hanh i, quan he i
s& dat dugc néu nhan vién cdm thdy | ———ror
ring, nhitng gi thu dugc tai ndi lam viéc
dap tng nhitng gi dugc nhan vién coi la
quan trong. Ly thuyé&t SHL ctia Luthans BANG 1: KET QUA PHAN TiCH BO TIN CAY THANG PO
dugc ap dung véi 5 thanh phﬁn, la: Bﬁn Bign |Tuong quan| Cronbach’s |p... |Tuongquan| Cronbach’s
than cong viéc; Cd hoi thing tién; Pong bién tong | Alpha loai bién bién tong | Alpha loai bién |
nghiép; Luong va C.’?fp trén. S;‘_{)Tn(l:)‘il ch’s Alphe; 1\;HTC: 93 55 gﬁ(ﬁh ach’s AlpéllaogHL: 90 <o

Baird va Wang (2010) cho ring, [VHTC2 782 924|SHL2 700 890
nhifng nhan vién hanh phic c6 xu huéng  |[VHTC3 742 .927|SHL3 755 .879
& lai véi t& chic cia ho. Nhitng nhin VHTC4 .753 .926|SHLA4 .680 .894

" . s s N VHTCS 187 .923|SHLS .827 .862
vién hanh phtic dudc coi la trung thanh,  [yy7ce 762 925|Cronbach’s Alpha DT: .92
hao hing tr§ thanh mot phan cia sy  [VHTC7 .806 922[DT1 855 888
phat trién va thanh cong clia t§ chic, [VHTCS g -805 922|DT2 826 .897
va dé dang dudc thic diy. Tuy nhién, %:h SAl“haSi\gT’ 94 93 BE‘ ;gg géi
mot nhan vién bi sa thdi c6 thé lam énh M) 827 927|Cronbach’s Alpha LT: .87
huéng dén tinh thin cla t§ chdc, gy [MT3 839 923|LTI 762 820
nguy hi€m cho chat lugng cta t6 chic [MT4 904 9021LT2 726 833
NN A PRI A 2 Cronbach’s Alpha DM: .95 LT3 724 .834

va cudi cung gdy ra tc dong tiéu cuc vé |5y 260 937LT4 684 350
tai chinh cho to6 chic khi ho r6i di. DM?2 878 .935|Cronbach’s Alpha CV: .91

Su‘g{fn bé ciia nguvi lao dong DM3 .887 932|CV1 .889 .851

SGB ciia nhan vién bit ngudn tir hai glrv([)iba s AlpI{SSCIN- o1 234 gz% ;gg gg?
khdi niém da dudc cong nhén trong gidi [cNi | 794 379[CV4 716 909
hoc thudt va la doi tugng clia nghién ctu  [CN2 .807 .876|Cronbach’s Alpha LD: .94
thye nghi¢m, d6 1a cam ket va hanh vi N3 248 A o 22
ctia cong dan t& chiic (Robinson va cong CN5 761 886/LD3 833 926
su, 2004; Rafferty va cdng su, 2005). LD4 787 935

Seijts va Crim (2006) cho r\ﬁng, “khi |Cronbach’s Alpha NH: .93 LD5 .923 .909
nhin vién cdm thiy nhu thé mot thanh ggé ;(7)2 ggz glr\;’lnhacws Alpg;'ODN‘ 83 T
vién cua nhém lanh daO dang quan sat NH3 :887 :873 DN2 :680 :774
hodc theo ddi cong viéc ctia ho, thi nhdn  [Cronbach’s Alpha NN: .93 DN3 .697 757
vién d6 coi day la sy hd trg va sau nay ggé g?g gg% gé(])gnlhach’s AIDQ;SSGB: 93 .
s€ gan bo hon trong cong viéc”. Nho d6, (N3 396 862I1SGB2 333 904
nhin vién c¢6 thé ddm nhin cdc nhiém SGB3 .829 .907
vu vugt qué trach nhi€m thong thudng. SGB4 824 909

M0oi quan hé giita VHTC, SHL cong
viéc va SGB ciia nguoi lao dong

VHTC c6 thé dugc do ludng bing cap
d6 SHL cong viéc clia ngudi lao dong.
Mot s6 nghién cdu trude day cho biét

ring VHTC 4nh hudng tich cuc dé€n SHL cong viéc.
Mot s6 nghién ciu tp trung vao mdi quan hé giita
VHTC va SHL c6ng viéc clia ngudi lao dong, nhu:
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BANG 2: KET QUA PHAN TiCH EFA

Bién

Nhén to

2 3

4

5

6 | 7 (8

9

10

1

12

13

VHTC?

830

VHTCS

824

VHTC2

805

VHTCI

804

VHTCS

800

VHTC4

192

VHTC6

111

VHTC3

156

LD5

1012

LD3

863

LD1

861

LD2

826

LD4

11

SHLI

880

SHLS

877

SHL3

804

SHLA

745

SHL2

107

DM3

93

DM2

908

DM4

903

DMI

901

N2

880

CNI

838

CN3

820

CN3

50

CN4

134

MT4

949

MT2

877

MT1

868

MT3

863

DT1

920

DT4

888

DT2

871

DT3

118

CVl

985

CV3

841

V2

308

CV4

746

LTI

847

LT3

199

LT2

291

LT4

130

NN3

965

NNI

920

NN2

835

NH2

983

NH3

947

NHI

84

SGB4

893

SGB2

865

SGB3

840

SGBI

837

DN3

801

DNI

190

DN2

174

Eigenvalues

10.388

5.113] 3826

3754

3.090

2.930] 2.819] 2523

2378

2051

1.898

126

18.052

26.630{33.070

39.400

44.463

49.320153.9641 58.091

61.779

68.244

71191

72971

Phudng sai trich (%)
Heé s6 KMO

0.849

Kiém dinh Bartlett

Sig. =0.000

Nguon: Tinh toan cia nhom tac gia

Hosseinkhanzadeh va cdng su (2013), Belias va cong
su (2015), Al-Sada va cdng su (2016)... cho thdy mdi
quan hé tich cyc va quan trong gitta VHTC va SHL
cong viéc ctia ngudi lao dong.
Pé xuit cdc gia thuyét nghién ciu
Trén cédc két qua nghién ciu truSc ddy, nhém tic
gid dé xudt cdc gid thuyét nghién cifu sau:
HI: VHTC 4nh hudng tich cuc d€n SHL cong viéc
ctia ngudi lao dong.
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H?2: SHL cbng viéc anh hudng tich cuc
dén SGB ctia ngudi lao dong véi t& chiic.

H3: VHTC 4nh huéng tich cuc dén
SGB ctia ngudi lao dong véi t6 chiic.

H4: Moi trudng anh hudng tich cuc
dé&n VHTC ciia ngudi lao dong.

H5: Sy d6i mdi, chap nhin rii ro
(DM) 4nh hudng tich cuc d&n VHTC.

H6: Pinh huéng con ngudi (CN) dnh
hudng tich cyc dén VHTC.

H7: Pinh huéng nhém (NH) anh
hudng tich cyc dén VHTC.

HS8: Tinh ning nd (NN) dnh hudng
tich cuc dén VHTC.

HO: Pic diém cong viéc (CV) nh hudng
tich cuc dén SHL clia ngudi lao dong.

H10: Luong thudng, phic lgi (LT)
dnh hudng tich cuc dé€n SHL cong viéc
ctia ngudi lao dong.

HII: Pao tao, thing tié€n (DT) 4nh
hudng tich cuc dé€n SHL cong viéc cla
ngudi lao dong.

H12: Cip trén, lanh dao (LD) 4nh hudng
tich cuc dén SHL ctia nguii lao dong.

HI13: Hanh vi, quan hé déng nghiép
(DN) 4nh huéng tich cyc dén SHL cia
ngudi lao dong.

Pé xuit mé hinh nghién ciu

Dua vao cdc gia thuyét néu trén ciing
cdc phan tich da dudc trinh bay, m6 hinh
nghién cttu dugce dé xuit nhu Hinh.

Phuong phap nghién citu

Trong giai doan nghién ctu chinh
thitc, thang do dudc st dung dé€ khio sit
lugng 16n d6i tugng khdo sdt (900 ngudi
lao dong) va phuong phdp dugc st dung
chii yé&u 1a dinh lugng. D6i tugng khio
sdt 1a cdc gidng vién, nhan vién hanh
chinh da va dang lam viéc tai cic trudng
dai hoc trén dia ban TP. HCM. Trong d6,
c6 672 ngudi dén tir cdc trudng cong 1ap
va 228 ngudi dén tir cdc cd s§ ngoai cong
1ap tham gia nghién cttu; Thanh phan vé
gidi tinh tham gia nghién cu cin bing
v6i 448 ngudi 1a nif gidi va 452 ngudi la
nam giGi. Nhém tdc gid st dung ca hinh
thitc 14y mau tryc ti€p va truc tuyén.
Thdi gian nghién ctu trong nim 2022
(Bai viét sit dung cdch viét s6 thdp phdn
theo chudn quoc té).

KET QUA NGHIEN CUU

Panh gia do tin ciy thang do

Két quid kiém dinh dd tin cay
Cronbach’s Alpha cho thay, bi€n CN6 bj
loai bé do khong dat yéu ciu vé hé s6
tuong quan bié€n téng (< 0.3), tit ca cic
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hé s6 Cronbach’s Alpha va hé s tuong
quan bién tong con lai déu dat yéu cau
(Bang 1), nén dugc st dung cho phan
tich nhan t6 khdm pha (EFA).

Phan tich EFA

Bédng 2 cho thdy, hé s6 KMO = 0.85,
gia tri Sig. ctia kiém dinh Barlett = 0.00
< 0.05, nhu vdy mic do phi hgp tién
hanh phén tich EFA.

Phan tich phuong sai trich thang do
chinh thic véi 13 nhan t6 dudc rit trich
(c6 gia tri Eigenvalue > 1) véi tong
phuong sai trich 72.97% (16n hon 50%);
két qua riit trich nhan t6 dat yéu cau.

Két qud phan tich EFA véi phuong
phap Principal Axis Factoring cing phép
xoay Promax va st dung két qud md
hinh Pattern Matrix cho thay, c6 13 nhan
t6 dugc rit trich véi thinh phan cdc bién
(ngoai trirt CN6) déu dudgc giit 1ai cho cdc
phan tich dinh lugng chinh thifc ti€p theo.

Phan tich nhén t& khiing dinh

Theo két qua Bang 3, chi c6 gid tri
P-value = 0.00 (< 0.05) 1a khong phu hgp
vi ¢d miu chua db 16n, tuy nhién, nhitng
chi s& danh gid con lai déu dugc danh gid
& muc t6t cho dén rat tot. Nhu vay, md
hinh do ludng ph hdp véi dit liéu thuc t€.

Phan tich cau tric tuyé&n tinh

K&t qua udc lugng hdi quy clia mo
hinh cau tric v6i udc lugng mdi quan
hé giita DN véi SHL cho thdy mic do
khong phu hgp (v6i gid tri P-value >
0.05). Thyc hién loai bé nhan t6 DN khdi
md hinh cau tric va thyc hién udc lugng
lai m6 hinh c4u tric tuyén tinh. K&t qua
dénh gid lai mdc d6 phi hgp cia mo hinh
cau tric tuyén tinh dugc trinh bay & Hinh
2 (k&t qua chudn héa).

K&t qua uéce lugng hdi quy

K&t qui uSc lugng hdi quy md hinh
cAu tric tuyén tinh va ki€m dinh céc gid
thuyé&t nghién citu cho thdy, c6 1 moi
quan hé trong mo hinh khong c6 y nghia
thong ké, d6 1a mdi quan hé Hanh vi,
quan hé dong nghiép DN véi SHL cong
viéc (gia tri P-value < 0.05), nén bi loai
bd khéi mo hinh. Con lai 12 gid thuyét
dudc chap thuan.

KET LUAN VA HAM Y CHiNH SACH
K&t qua nghién cdu cho thdy, c6
moi tuong quan gitta VHTC, SHL va
SGB cia ngudi lao ddng trudng hgp cac
trudng dai hoc trén dia ban TP.HCM.

Trén co s§ d6, nhém nghién citu dé€ xuat
mot sO ham y sau:

Economy and Forecast Review
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BANG 3: PANH GIA MGC PO PHA HGP MO HINH NHAN TO KHANG PINH

PIEU CHINH

Chi s6 Gi4 tri phan tich|Gi4 tri tham khdo| Pénh gid
Mitc § nghia cda Chi binh N
phudng (1) 0.000 p-value >0.05 |Chua phu hgp
Chi binh phuong diéu chinh theo 5 <
bic tw do (Z/df hay Cmin/df) 3.016)  ydfs> Tot
Chi s6 TLI 0.929 TLI>0.90 Tét
Chi s& CFI 0.936 CFI >0.90 Tot
Chi s6 RMSEA 0.047| RMSEA < 0.08 Rt tot

HINH 2: KET QUA PHAN TiCH LAI CAU TRAC TUYEN TiNH (CHUAN HOA)

Chi-square=4491.385

~10

24

Q Q 0 0

;P-value= .000
;Df=1306

;Chi-square/df = 3.439
;TLI = .921; CFI = .925

;RMSEA= .052;
> &

BANG 4: KET QUA U6C LUGNG HOI QUY MO HINH CAd TRAC TUYEN TiNH

Uée lugn .
Chua chudn héa éhlglsfn héa Saiso | CR. | P-value
VHTC |<--- |DM 0.129 0.142( 0.029 4.476 0.000
VHTC |<--- |CN 0.308 0.445| 0.024| 12.894 0.000
VHTC |<--- |NH 0.182 0.215( 0.027 6.812 0.000
VHTC |<--- |NN 0.074 0.063| 0.037 2.013 0.044
VHTC |<--- |MT 0.083 0.112f 0.023 3.542 0.000
SHL <--- |DT 0.131 0.103| 0.042 3.133 0.002
SHL <--- |LTh 0.309 0.245| 0.044 7.101 0.000
SHL <--- |CV 0.185 0.098| 0.061 3.005 0.003
SHL <--- |LD 0.382 0.241| 0.052 7.398 0.000
SHL <--- |VHTC 0.131 0.098| 0.045 2.916 0.004
SGB <--- |VHTC 0.172 0.241| 0.023 7.39 0.000
SGB <--- |SHL 0.237 0.445| 0.017| 13.694 0.000

Poi v6i Pinh huéng con ngudi va dinh huéng
nhém. Phii tip trung vao viéc hoc tap clia mdi c4 nhan
trong t6 chiic va ddm bdo mot nén vin héa hoc tap lién
tuc gitra lyc lugng lao dong st dung cdc chuong trinh
dao tao, chia sé ki€n thic va hanh vi thong qua co ché
dinh huéng hoat dong nhém.

Pdi véi su ddi méi, chap nhan rii ro. Ban quan ly
cdc cd s gido duc phdi nhan thic va dé xuit ¥ nghia
trong c4c cong viéc ma mdi gidng vién, nhan vién ddm
nhén, tao nén dugc cam gidc t0 mo, hing thd, sy tin
hudng va tim thdy niém vui trong sudt va sau khi thuc

hién cong viéc.
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Poi v6i méi trudng td chifc. Viéc cung cip céc
phuong tién gidi tri va duy tri mot moi trudng xanh va
sach d6ng mot vai trd quan trong trong viéc anh hudng
dé&n hanh vi ctia ngudi lao dong.

DPoi véi cap trén, lanh dao. Cic nha lanh dao, c6
tudi ddi va thAm nién cong tac nhiéu hon, phai thé hién
tri tué cam xic (12 mot Igi thé cta ho) d€ thiét 1ap mai
quan hé ddng tin ciy véi nhitng gidng vién, nhan vién
(nhitng ngudi tré tudi hon) dé tao diéu kién cho sy tin
tudng va ton trong thong qua cac chinh sdch va thé ché.

DPoi véi lwong thudng, phiic 1¢i. Viéc duge cung
cAp nhitng khodng phic 1gi b sung sé tao cho gidng
vién va nhan vién mic do dong luc nhat dinh trong
viéc mong mudn thanh coéng, tham vong cd nhin va
dong luc ctia ban than.

Poi véi dic diém cong viéc. Hé thong quéin 1y cla
cdc trudng phai hi€u rd6 nhiém vu ctia mdi loai cong
viéc nhat dinh d€ cé dudc su phan cong phi hop d6i
véi mdi gidng vién va nhin vién. Xay dung quy trinh
phin cong gidng vién gidng day chit ch€ va phu hgp
dugc cdc ban quan ly, lanh dao tai trudng dai hoc trién
khai thuc hién.

Doi véi dao tao, thing ti€n. Cam két cia ngoi
trudng, dén tir ban 1anh dao 13 dic biét cAn thi€t nhim

TAI LIEU THAM KHAO

thé hién cho gidng vién, nhan vién thay
dugc 1gi ich cia SGB véGi ngdi trudng
trong mdi trudng gido duc chuyén nghiép
dang chuyén minh sang nén gido duc thi
trudng.

Poi v6i SGB va hiéu qua hoat dong
ciia td chitc. Mot Iuc Iugng lao dong gdbm
nhitng gidng vién, nhan vién hai long va
gin bé c6 tac dong theo ciAp s6 nhan doi
vdi ning suit, cho du nhitng ngudi nghi
viéc c6 1am gidm hiéu qua va tiéu tdn mot
s6 ngudn lyc clia t6 chic.

Poi véi loai hinh co s6 gido duc. P&
gilr chdn ngudi lao dong, gia ting SGB
clia cdc can bo, gidng vién, ngudi lao
dong doi hdéi mdi trudng dai hoc (cong
1ap va ngoai cong 14p) phadi xdy dung nén
vin héa riéng mang bén sic dic trung,
quan tim dén SHL cda mdi cd nhan/
nhém hoat dong riéng. Qua do, kién tao
s ddi méi gido duc, sdng tao trong khoa
hoc - cong nghé va gido duc ctia khu vuc
TP.HCM néi riéng va nén gido duc qudc
gia n6i chung.U
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Nghién ciiu midc do hai long véi

co ché tro chai hoa trong dao tao
truc tuyén doi véi sinh vién
tai Hoc vién Phu nir Viét Nam

NGUYEN HUNG CUGNG"
NGO THI HONG NHUNG™*
vd MANH CUGNG***

Tém tit
Mouc dich ciia nghién citu naty nham do luong sy hai long ciia sinh vién doi vdi viéc iing dung
co ché'tro choi héa trong dao tao truc tuyén. Mo hinh Iy thuyét duoc dé xudt dua trén moé hinh
chdp nhan céng nghé (TAM). Dit liéu dugc thu thdp thong qua khdo sdt 208 sinh vién tai Hoc
vién Phuy nit Viét Nam. Két qud da chi ra rang, Nhdn thiic tinh hitu ich va Tinh ddm bdo c6
dnh hudng tich cuc dén Su hai long ciia sinh vién khi tham gia l6p hoc dp dung tro choi héa.

Tw khéa: hai long, co ché tro choi héa, dao tao triic tuyén

Summary

This study is to measure students’ satisfaction with the application of gamification in
e-learning. The proposed theoretical model is based on technology acceptance model (TAM).
Data was collected through a survey of 208 students at the Vietham Women’s Academy. The
result indicates that Perceived usefulness and Assurance have a positive effect on student

satisfaction with gamified classroom.

Keywords: satisfaction, mechanism of gamification, e-learning

GIOI THIEU

Hoc truc tuy€n da va dang dudc chiing
minh 12 mot xu huéng tat yéu cia dao tao
bdi nhitng 1gi ich, nhu: gitdp cho viéc hoc
tap trd nén chd dong, thd vi va hap din
hon; ngudi hoc quéan ly dudc tién trinh
hoc tap theo cdch phit hgp nhit; loai bd
cdc rao can vé thoi gian va khong gian;
thic ddy mot nén gido duc md, gido duc
toan dién, nang cao chat lugng va hiéu
qua cong viéc giang day... Trong d6, cdc
cd sG gido duc dang st dung cdng cu
LMS (Learning Management System
- Hé thong quan ly dao tao tryc tuyen)
aé quan ly qué trinh hoc tap va cung cip
nhiéu khéa hoc dién tt. LMS cho phép
tich hgp cdc Céng cu Web 2.0 &€ cai thién
chitc ning ctia hé thdng va ddp ing cdc
md hinh gido duc méi, diy 1a diéu cin
thi€t cho sy cdng tdc va hop tdc gita tat
cd nhitng ngudi tham gia hoc tip. LMS

"TS., " TS.,

12 moi trudng thich hgp d€ tng dung co ché trd choi vi
chiing c6 cdc cong cu d€ tu dong theo ddi két qua va sy
ti€n bd clia ngudi hoc, c6 thé truy xuat dit liu vé thai
gian ma ngudi hoc da danh d€ xem va tuong tic nodi
dung. Ngudi hoc dugc khuyén khich tham gia tich cuc
vao cdc cudc thdo luan, dién dan, tham gia phat trién
ndi dung hoc tap.

Tuy nhién, bén canh nhitng 1¢i ich k€ trén, dao tao
tryc tuyén ciing da boc 16 nhitng mit han ché&, dic biét
trong linh vyc dao tao dai hoc tai Viét Nam, nhu: kha
niing tuong tc, giao ti€p ddi thoai trong hoc tap chua
cao; quan 1y ngudi hoc gip nhiéu khé khin; ngudi hoc
c6 tam ly bi co 1ap, that vong va lo ling do chua kip
thdi thich nghi véi méi trudng tu hoc; phudng phap va
k§ ning dao tao tryc tuyén cla gidng vién con han
ch€; hé thong hoc liéu dién tif con thi€u va chua c6 do
chuidn héa cao; cdc phuong phip ddnh gid, ddm bio
chat lugng chua c6 quy ché, huéng din thong nhat;
gidng vién chua tao dugc sy hing thd cho sinh vién
trong cdc bai gidng tryc tuyén.. Nhitng han ch& nay
xudt phat tir viéc cham chuyén ddi tu duy va phuong
thitc dao tao, cling nhu ha ting cong nghé clia cdc cd

“*TS., Khoa Quan tri Kinh doanh, Hoc vién Phu nt Viét Nam

Ngay nhdn bai: 01/12/2022; Ngay phdn bién: 05/01/2023; Ngay duyét dang: 15/01/2023
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HINH 1: MO HINH NGHIEN cdd

/ Gia tri cdm nhan \

O,
L/

Nguoén: Nhom tac gia dé xuat

sG gido duc, dao tao dai hoc. Bén canh d6 1a nhitng han
ch& dén tr phia ngudi hoc lién quan dén cdc van dé
vé thiét bi, hé théng mang, kh4 ning chdp nhin cdng
nghé va hinh thic dio tao tryc tuyén... Do d6, bai viét
nay chi ra cdc yéu t6 dnh huéng dén su hai long do6i
véi ting dung co ché trd chdi héa trong dao tao, 1a co
s§ gitip ngudi day thiét k& bai gidng dat dugc muc tiéu
hoc tip cla ngudi hoc mot cach hiéu qua.

CO_SG LY THUYET VA PHUONG PHAP
NGHIEN CUU

Cd s6 ly thuyét

Trong mo hinh chap nhin cong nghé (TAM), Davis
(1989) tuyén bo ring, tinh dé€ st dung cdm nhan va
tinh hitu ich cdm nhan 12 hai y&u t6 co ban quyét dinh
st chap nhan clia ngudi dung d6i v6i cong nghé. Trong
d6, tinh d€ sit dung cdm nhan dugc dinh nghia 1a “muc
dd6 ma mot ngudi tin ring viéc st dung mot cong nghé
cu thé s& khong ton cong stic”. Tinh hitu ich cdm nhin
dugc dinh nghia 12 “mic do ma mot ngudi tin ring
viéc st dung mot hé thong cu thé sé nang cao hiéu
sudt cong viéc clia ho”. Trong md hinh TAM, tinh hitu
ich cAm nhan sé& bi 4nh hudng bdi tinh dé st dung cdm
nhan: khi ngudi diing tim thdy mot cong nghé “dé st
dung”, thi ho s€ coi cong nghé dé la “mdt cong nghé
hitu ich”.

Hiéu qua ty nhin thdc 1a “sy ddnh gid cia mot cd
nhan vé kha ning cda ho dé t6 chic va thuc hién cic
quy trinh hanh dong cin thi€t nhim dat dugc céc loai
hiéu sudt dugc chi dinh. N6 khong quan tAm dén cdc k§
ning ma mdt ngudi cd, nhung lai ddnh gid xem ngudi
ta c6 thé 1am gi véi bat ky k§ ning nao ma ho sé hiru”
(Bandura, 1986). Trong ngit canh st dung LMS, hiéu
qua ty nhan thic chi ra ddnh gid cia mot gidng vién
hoic sy tu tin vé khd ning van hanh/diéu huéng/lam
viéc véi LMS. N6i chung, nhitng nguGi dung c¢6 nhan
thitic cao hon vé tinh hiéu qud cla bdn than sé& phat
trién nhan thitc manh mé hon vé tinh dé st dung cdm
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nhin va tinh hitu ich ¢dm nhin cda mot
hé thong.

Cédc hoc gia da chitng minh tinh dam
bdo 12 mot trong nhitng y&u t& thé hién
st cdm nhin clia khdch hang vé chat
lugng san pham/dich vu. Pay 1a yé&u t&
tao nén sy tin nhiém, tin tudng cho khach
hang dugc cdm nhin thong qua kién thifc
chuyé&n mon, sy phuc vu chuyén nghiép,
kha niing giao ti€p t6t va phong cdch lich
thiép ctia nhan vién phuc vy, kha ning
lam cho khach hang tin tuéng. Nho do,
khéach hang cAm thdy yén tim mdi khi stt
dung dich vu (Parasuraman va cdng su,
1985). Trong pham vi nghién cttu nay,
nhém tac gid st dung 3 bi€n quan sdt cho
bi&n sy ddm bdo dua trén nghién citu clia
Parasuraman va cong su (1985).

Su hai 1ong ctia khach hang dugc hiéu
la trang thdi ma mo6t cd nhan cdm nhéan
dudc tir viéc so sanh két qua thuc hién
véi sut mong ddi clia c4 nhan d6 doi véi
mot sin phadm/dich vu cu thé (Wang va
cdng su, 2005). Sy hai long cda sinh vién
12 mot yéu t& quan trong trong sy hinh
thanh ctia nhitng ham mu6n ti&p tuc tham
gia 16p hoc dp dung tro choi hda trong
tuong lai. Hon nira, khi sinh vién cdm
thay hai long, ho thudng sé& néi chuyén
vdi ngudi khic vé nhitng kinh nghiém tot
ctia ho, d6 1a cd sd gitdp phuong phidp day
hoc 4p dung trd chdi héa ngay cang phd
bié&n hon.

Mo hinh va giad thuyét nghién ciu

Dua trén co s§ 1y thuy€t, nhém tac gid
dé xudt mo6 hinh nghién ctu tai Hinh 1.

Céc giad thuyét nghién citu dugc dua
ra nhu sau:

H]I: Tinh hitu ich ¢dm nh4n cta sinh
vién khi tham gia 16p hoc 4p dung cd ch&
trd chdi héa dnh hudng tich cuc dén Sy
hai 1ong cua sinh vién.

H2: Tinh dé st dung cdm nhan khi
tham gia 16p hoc 4p dung co ché tro choi
héa dnh hudng tich cuc d&€n Sy hai long
cla sinh vién.

H3: Tinh ddm bdo dnh hudng tich cuc
dé&n Sy hai 1ong cda sinh vién.

Phuong phap nghién citu

Nghién ctfu nay gdbm hai budc chinh:
nghién cttu s6 bd va nghién ctu chinh
thitc. P&i tugng nghién citu 12 sinh vién
Hoc vién Phu nit Viét Nam c6 tham gia
16p hoc ting dung trd choi héa. P6i tugng
nay dudc lya chon véi ly do la ngudi truc
ti€p tham gia 16p hoc ng dung trd choi
héa, nén s& mang lai k&t qua khach quan
va chinh xdc nhat.

Kinh t&€ va Dy bdo



Nghién cttu sé bd dugc thuc hién
thong qua phudng phap dinh tinh va dinh
lugng. Nghién cttu sd bo dinh tinh dung
dé€ kham phd, diéu chinh va bd sung cic
bi€n quan sit dung d€ do ludng cdc khdi
niém nghién cttu. Nghién ctu so bd dinh
lugng dudc thyc hién d€ danh gid so bo
vé do tin cAy va gia tri clia cdc thang do
da thiét k& va diéu chinh cho phl hgp
v6i ngudi dugc khdo sdt 1a sinh vién
tham gia 16p hoc tng dung tro chdi hoda
tai Hoc vién Phu n@r Viét Nam. Phuong
phép phdng van tryc ti€p thong qua bang
cu héi chi ti€t cho mau c6 kich thuéc n
=60 va dugc chon theo phudng phdp l1ay
mAu thuén tién. Thdi gian thyc hién khio
sat vao thang 6/2022.

Nghién cttu chinh thic cling dugc thuc
hién biing phuong phap dinh lugng thong
qua phét phi€u diéu tra truc ti€p 208 sinh
vién tai Hoc vién Phu n@ Viét Nam trong
thang 10/2022. Dit liéu thu thap dugc st
dung @€ ki€m dinh lai m6 hinh do ludng
ciing nhu mo6 hinh 1y thuyét va cic gia
thuyét trong md hinh (Nghién citu sit
dung cdch viét sé thdp phan theo chudn
quoc té).

KET QUA NGHIEN cUU

Théng ké mo ta

Béng 1 cho thdy, s6 sinh vién tham gia
khdo sit da phan 1a nit (chi€m 85.1%).
Vé nidm hoc ctia sinh vién, ¢6 51 sinh
vién nim th nhit (chi€ém 24.25%); 58
sinh vién ndm thd hai (27.9%); 61 sinh
vién ndm ba (29.3%); va 38 sinh vién
nam tu (18.3%) (Béang 2).

Ki€m dinh d¢ tin cdy thang do

Trudc khi thyc hién phan tich mo hinh
cAu triic tuy&n tinh (SEM), cin phai kiém
tra do tin cdy ndi dung ctia cdc thang do.
K&t qud phan tich Cronbach’s Alpha cho
thdy, cdc thang do déu dat do tin cay. Cu
thé, gid tri Cronbach’s Alpha ctia thang
do Tinh hitu ich cdm nhin (PU) 1a 0.876,
Tinh ddm bdo (PA) la 0.71, Sy hai long
(SA) 1a 0.829 (Béng 3). Riéng hé s0 tin
cdy Cronbach’s Alpha ctia Tinh dé si
dung cdm nhéan 1a 0.569 < 0.6 nén bi loai
ra khdi mo hinh.

Ki€m dinh mé hinh Iy thuyé&t

M6 hinh Iy thuyét chinh thifc sau khi
diéu chinh dugc trinh bay & Hinh 2. C6
3 khai niém trong md hinh la: Tinh hitu
ich cdm nhan (PU), Tinh ddm bao (PA),
Su hai 1ong (SA). K&t qud phan tich
SEM cho thdy, m6 hinh ¢6 212 bac ty do
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BANG 1: BANG PHAN BO TAN SUAT THEO GIGI TINH

T4n sudt|Phin trim | Phin trim hgp 1& | Phan trim cong don
Nam 31 14.9 14.9 14.9
Gid tri hgp 1€
N 177 85.1 85.1 100.0
Téng 208 100 100

BANG 2: BANG PHAN BO TAN SUAT THEO NAM HOC

Téan Phan Phan triam Phin tram
sut trim hop 1& cong don
Sinh vién nim nhat 87 41.8 41.8 41.8
Gi4 |Sinh vién ndm hai 73 35.1 35.1 76.9
" ISinh vién nam ba 46 22.1 22.1 99.0
hop
1€ |Sinh vién nam tr 2 1.0 1.0 100.0
Téng 208 100 100
BANG 3: CRONBACH’S ALPHA CUA CAC KHAI NIEM NGHIEN cdd
Bién | Trung binh thang |Phucng sai thang| Tuong quan | Cronbach’s Alpha
quan sat| do néu loaibi€n | do néuloaibi€n | bién tong néu loai bién

Tinh hitu ich cAm nhan (PU):

Cronbach’s Alpha = 0.876

PU1 23.12 6.083 708 .849
pPU2 23.04 6.196 716 .847
PU3 23.14 6.275 .693 .853
PU4 23.25 6.408 .675 .857
PUS 23.17 5.986 738 .842
Tinh dé st dung caAm nhan (PEU): Cronbach’s Alpha = 0.569

PEU1 11.45 1.331 .390 450
PEU2 11.35 1.301 403 428
PEU3 11.81 1.596 347 515
Tinh ddm bao (PA): Cronbach’s Alpha = 0.71

PA1 11.03 2.226 .021 .080
PA2 11.26 1.451 .067 .065
PA3 10.96 2.308 .016 .090
Sy hai long (SA): Cronbach’s Alpha = 0.829

SAl 23.67 6.202 .604 .801
SA2 23.73 5.937 .621 796
SA3 23.74 6.435 .587 .805
SA4 23.70 6.075 .654 786
SAS 23.63 5.837 .664 783

véi gid tri thong ké Chi-binh phuong = 588.974 (p =
0.000). Tuy nhién, khi diéu chinh véi bac tu do Cmin/
df, thi gid tri nay cho thay, mo hinh dat muc thich hgp
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BANG 4: QUAN HE GIGA CAC KHAI NIEM TRONG MO HINH NGHIEN cdd

(CHUAN HOA)

Uéc lugng S.E. C.R. P Label
SA | <- PU 1.292 134 9.681| *** par_1
SA | <--- PA 1.352 135 10.002| % par_2

véGi dit liéu thi trudng (2.636). Hon nita, cdc chi tiéu
ddnh gid mic do phi hdp khidc déu dat yéu cau IFI =
0.976, GF1 =0.991, AGFI =0.978, NFI =0.991, TLI =
0.968, CFI =0.968, RMSEA =0.029 va RMR =0.004.
Nhu vdy, ¢ thé k&t ludn md hinh nay thich hgp vdi dir
liéu thu thap tir sinh vién.

K&t qua udc lugng (chuin héa) cla cdc tham so
chinh dudc trinh bdy trong Bang 4. Theo d6, cdc mdi
quan hé nay déu c6 ¥ nghia thong ké (p < 5%). Thém
vao d6, két qud nay ciing cho két luan 13, cdc thang do
ludng cia cdc khéi niém trong mé hinh dat gid tri lién
hé 1y thuyét vi “mdi mot do ludng c6 mdi lién hé véi
céc do ludng khdc nhu da ky vong vé mit 1y thuyé&t”
(Churchill va Peter, 1995).

Ki€m dinh gia thuyé&t

Trong 3 gi4 thuyét dit ra ban dau, sau khi loai bd
mot thi con 2 gia thuyét can ki€m dinh.

V6i gid thuyét H1, két qua udc lugng cho thdy moi
quan hé gitra Tinh hitu ich cdm nhan (PU) va Sy hai
long (SA) ctia sinh vién khi tham gia 16p hoc dp dung

TAI LIEU THAM KHAO

trd choi héa 1a 1.292 véi sai 1éch chuidn
S.E. = .134. Udc lugng nay c6 mic y
nghia thong ké p = 0.000 (Bdng 4). Nhu
vay, gid thuy€&t nay dugc chap nhan. Diéu
nay cho th4y ring, sinh vién tham gia I6p
hoc 4p dung trd choi héa cdm thdy hitu
ich va hai long.

Vi gid thuyét H3, két qua udc lugng
cho thdy m&i quan hé gifta nhin thic vé
Tinh dim bdo (PA) va Su hai 1ong (SA)
1a 1.352 véi sai 1éch chuin S.E. = .135.
Udc lugng nay c6 mic y nghia thong ké
p = 0.000 (Bang 4). Nhu vy, gia thuyét
nay dudc chip nhan.

KET LUAN VA HAM Y

Nghién cttu nay dugc thuc hién nhim
m& rong su hi€u bi€t hién tai vé cic
khia canh chinh lién quan dén hoat dong
gidng day va phuong phdp gidng day.
Trong d6, phuong phdp dao tao theo
hinh thic trd choi héa cho thay sy phu
hop v6i xu th€ va doi tugng dao tao la
sinh vién theo hoc cdc chuong trinh dao
tao dai hoc tai Viét Nam. K&t qua da chi
ra rang, Nhan thic tinh hitu ich va Tinh
ddm bdo c¢6 dnh hudng tich cuc dén sy
hai 1ong cta sinh vién khi tham gia 16p
hoc ap dung tro chdi héda.

T két qua trén, cdc trudng dai hoc
khong nhitng cAn phdi nhanh chong
thay d6i phuong thifc dio tao tir tryc tlep
sang két hgp véi truc tuyé&n, ma con can
c6 nhitng diu tu vé chuyén mon, diu
tv xay duyng ¢ng dung, ndng cao ning
lyc gidng day cia gidng vién vGi nhitng
phuong phdp glang day md&i nhu tro choi
héa. Ngoai ra, can ¢ nhu’ng hd trg trén
co s nhan dién cdc yéu td tdc dong tich
cuyc dén y dinh, hanh vi va kha ning st
dung cong nghé, thich tng phlrdng phdp
hoc tip truc tuyén cung cédc ng dung
di kem.Q
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Thuc trang va giai phap hoan thién

to chiic cong tac kiém soat ndi bo

tai Cong ty TNHH MTV Phat trien Khu
cong nghé cao Hoa Lac - Dién hinh

tai Xi nghiép Xay lap HHPD

Tém tit

TRAN THI NGOC ANH*
vd THI PHUONG THQY*
NGUYEN THI THU HUONG***

Bai viét tdp trung phén tich thuc trang cong tdc kiém sodt ndi by (KSNB) & Céng ty TNHH
MTYV Phdt trién Khu céng nghé cao Hoa Lac - dién hinh tai Xi nghiép Xay ldp HHPD. Tir dé,
nhom tdc gid xdy dung gidi phdp nhdm hoan thién té chiic cong tdc KSNB cho Cong ty trong

thoi gian tdi.

T khéa: kiém sodt noi by, Khu cong nghé cao Hoa Lac, ké todn qudn tri

Summary

The article focuses on analyzing the reality of internal control at Hoa Lac Hi-tech Park
Development One-Member Limited Liability Company - typically at HHPD Construction
Enterprise. On that basis, the authors develop solutions to improve the organization of internal
control for the Company in the coming time.

Keywords: internal control, Hoa Lac Hi-tech Park, management accounting

GIOI THIEU

Trong boi canh canh tranh manh mé,
dé phat tri€n va nang cao hiéu qua kinh
doanh, thi doanh nghiép cin hoan thién
t6t cong tic t6 chic k& todn quan tri
ciing nhv KSNB, nhim cung cip thong
tin kip th&i cho nha quén 1y mot cdch tin
cdy va chinh xdc, gitip ho phat hién, thu
thap day di va xit 1y kip thdi cdc van dé
ric 161, nhitng phdt sinh ngoai du ki€n
ctia doanh nghiép. Ngoai ra, con ngin
chin, phdt hién va x& ly cdc vi pham,
gian 14n trong qud trinh hoat dong cua
doanh nghiép nhim duwa ra quyét dinh
ding ddn trong qué trinh hoat dong sin
xuit, kinh doanh.

Xuat phat tr nhitng 1y do trén, viéc
phén tich thyc trang lam cd s& hoan thién
hé théng KSNB tai cic doanh nghi&p néi
chung va Cong ty TNHH MTV Phit trién
Khu c6ng nghé cao Hoa Lac néi riéng trd

“ThS., ™

thanh van dé c6 tinh cip bach trong quan 1y, c6 ¥ nghia
cé vé 1y ludn va thyc tién trong giai doan hién nay.

PHUONG PHAP NGHIEN CcUU

Nhém tdc gid ti€n hanh khdo sdt 38 cdn by, nhan
vién dang lam viéc tai Xi nghiép Xay ldp HHPD thudc
Cong TNHH MTV Phit trién Khu cong nghé cao Hoa
Lac trong nim 2021, bao gdm: Hoi dong quén tri, ban
gidm ddc, trudng phong/ban, phu trach k€ todn... v6i do
tudi tir 30 tudi dén dudi 60 tudi. Trong d6, c6 23,3%
déi tugng duge khdo st ¢6 kinh nghiém tir 3-5 ndm;
32,6% céc doi tugng c6 kinh nghiém 1am viéc tir 5-10
niim, 26,5% c6 kinh nghiém tir 10-20 nim va s6 con lai
c6 kinh nghiém trén 20 nam.

KET QUA NGHIEN CUU

Thuc trang mdi truong ki€m soat

Triét Iy va phong cdch diéu hanh

Triét 1y va phong c4ch diéu hanh c6 4nh hudng tdi
cdch diéu hanh, hiéu qua hoat dong ctia doanh nghiép,

TS., ***, Trudng Pai hoc Cong nghé Péng A

Ngay nhdn bai: 20/12/2022; Ngay phdn bién: 10/01/2023; Ngay duyét dang: 18/01/2023
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BANG 1: KET QUA KHAO SAT VE TRIET LY VA PHONG CACH PIEU HANH

. < Y kién tra 15i
STT Triét 1y va phong cach diéu hanh
SR 1eu C6 | Khong
1 |Cong ty c6 chap nhan cédc rii ro kinh doanh khong 24 14
Cong ty c6 thdi do va hanh dong ding din trong viéc dp
2 |dung nguyén tdc k€ todn, khai bdo thong tin trén bdo cdo tai| 34 4
chinh, chdng gian 14n chiing tir, s§ sich khong
Khi phdt hién sai s6t trong bdo cdo tai chinh, Cong ty c6 sén
3. a1 o N 38 0
sang chinh stra khong

BANG 2: KET QUA KHAO SAT VE CG CAU TG CHAC KIEM SOAT

VA PHAN CHIA TRACH NHIEM

Al o Y kién tra 15i
STT Mboi truong kiém soat Cé | Khong
Co cdu to chic
1 |Cong ty c6 xay dung s6 dd vé co ciu td chitc khong 38 0
Chifc ning nhiém vu ciia cdc bo phan, cdc phong, ban ¢ chdng
2 P N 16 22
chéo khong
3 Co ciu t8 chifc ¢6 phit hgp vdi quy mé dic diém kinh doanh ciia 35 3
Cong ty
H§i dong thanh vién va ban kiém sodt
4 |HOi ddng thanh vién va ban gidm ddc cong ty c6 dd ning luc 4 4
lanh dao va trinh dd chuyén mdn khong
5 Hdi ddng thanh vién c6 8 chifc hop dinh ki dé ddnh gi4 dinh k¥ 38 0
tinh hinh kinh doanh va x4y dung muc ti€u méi khong
6 |Thanh vién cta hoi ddng thanh vién c6 trong ban ki€ém sodt khong 38 0
Phén chia quyén han va trach nhiém
Céng ty c6 ban hanh quy dinh vé& phin chia quyén han trach
7 A2 T o N RN \ 29 9
nhi€m rd rang gilta cac phong, ban, bo phin khong
Mbi phong, ban, bo phin c6 bing mo td cong viée cu thé cho
8 | . A R 38 0
tirng nhan vién khong
Theo anh/chi, quyén han va trach nhiém c6 tuong xing véi
9 N 23 15
nhau khong
BANG 3: KET QUA KHAO SAT VE CAM KET VE NANG L{C
cdA pOI NGd NHAN VIEN VA CHINH SACH NHAN SU
gpy| Cam K&t vé niing Iuc clia doi ngii nhan vién va chinh séch | Y ki€n tra 16i
nhan sy Coé | Khong
Cong ty ¢6 ban hanh cdc vin ban chinh sich tuyén dung, bé
1 |nhiém, tiéu chuin cong viéc, chinh sich tién luong, phic 1dgi, 38 0
ndi quy lao dong... cho nhin vién khong
2 Cédc nhan vién c6 hiéu ring hanh dong sai 1éch va khéng tuin 2 16
thti quy dinh s& c6 cdc hinh thiic xi phat theo cap do khong
Céc nhin vién k€ todn c¢6 chuyén mdn phit hgp trong viéc lya
3 N PPN A 31 7
chon va dp dung nguyén tac ké todn hay khong
BANG 4: KET QUA KHAO SAT VE CAM KET NHAM BAM BAO
GIA TRI PAO BdcC VA CHINH TRUC
Y’ B 2 2 e 0 P N . Y’ k.’\’ t A 16.
STT Cam két nham dam bao gia tri dao didc va chinh truc ’1en r:i 1
Cé6 | Khong
1 Cong ty c6 ban hanh vin ban quy dinh v& tinh chinh tryc, tng 24 14
Xt dao diic dén tirng nhan vién khong
Ban gidam d6c c¢6 su cam két vé tinh chinh truc hoic cam két
2 |vé dao dc kinh doanh cda minh trong viéc dit quyén 1gi ctia| 37 1
doanh nghié&p 1én trén hét
Cong ty c6 dit ra cdc cam két thyc hién cdc quy tdc Ung X clia
3|2 . » 26 12
cdc cd nhin trong don vi hay khong
Cong ty c6 thyc hién cdc chinh sdch khuyén khich nhitng viéc
4 |lam tdt va nhitng bién phédp rin de nhim han ch& nhitng viéc| 22 16

lam sai trdi clia nhn vién khong
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do vAy cdc nha quan tri cia Cong ty da
ting buc xay dung va hoan thién hé
thong quy ché, chinh sdch nhim nang cao
hiéu qudz KSNB phii hop véi dic diém t6
chtic quan 1y va hoat dong ctia Cong ty.

K&t quéa khdo sat (Bang 1) cho thay,
Cong ty hién dang lam rat t6t viéc xay
dung triét ly va phong cdch diéu hanh
trong hoat dong. Tuy nhién, van con 14
y ki€n cho ring, Cong ty chua chdp nhan
cdc rui ro kinh doanh.

Co cdu t6 chiic kiém sodt va phén chia
trdach nhiém

Hoat dong nghiép vu clia hé thdng
KSNB tai Cong ty dudgc t8 chiic, chi dao
theo hé thong doc. B mdy KSNB ¢6
chiic danh: truéng phong, phé phong,
ki€m tra vién. Nhitng ngudi trong bo
may KSNB khong kiém nhiém cic cong
viéc khdc cta Cong ty.

Theo quy dinh cta Cong ty, hé thong
KSNB dugc doc 1ap thuc hién cong tic
giam sat, kiém tra, phiic tra thudng xuyén,
dot xuét theo chuong trinh, k& hoach dudc
Téng Gidm ddc duyét, doc 1ap danh gia,
két luan, ki€n nghi trong hoat dong gidm
sat, KSNB. Néu nhiing cong viéc dugc
giao khong thudc thAim quyén hoic xét
thay tinh doc 1ap bi vi pham, cic kiém tra
vién c6 quyén tir choi thuc hién.

Béng 2 cho thdy, Cong ty hién dang lam
rit t6t hoat dong xdy dung cd ciu t& chic
clia minh. Tuy nhién, vin con 22 y kién
cho ring, chifc ning nhiém vu clia cic bd
phan, cic phong, ban con chdng chéo.

V& viéc phan chia quyén han va trach
nhiém, van con 9 y ki€n cho ring, Cong
ty chua ban hanh quy dinh vé phan chia
quyén han trdch nhiém rd rang gifta cic
phong, ban, bo phan va 15 y ki€n cho
ring, quyén han va trach nhiém chua
tuong xing v4i nhau.

Chinh sdch nhdn sy va ndang luc lam
viéc ciia nhdn vién

K&t qua khao sat & Bang 3 cho thay,
Cong ty hién dang lam kha t6t hoat dong
cam két v€ ning luc clia ddi ngli nhan vién
va chinh sich nhan sy trong hoat dong. Tuy
nhién, vin con 16 ¥ kién nhan dinh, céc
nhan vién khong hiéu ring, hanh dong sai
léch va khong tuan thi quy dinh s€ c6 céc
hinh thifc xt phat theo cap do.

Thic hién cam két nham ddm bdo gid
tri dao diic va chinh truc

K&t qua khdo sat (Bang 4) cho thay,
Cong ty dang lam khd t6t hoat dong cam
két nhim ddm bdo gid tri dao dic va
chinh tryc trong hoat dong. Tuy nhién,
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vin con 14 y kién cho ring, Cong ty
khong ban hanh cdc vin bdn quy dinh vé
tinh chinh truc, tng x{t dao dic dén tiing
nhan vién va 12 y ki€n bay t6, Cong ty
khong thuc hién cdc chinh sdch khuyén
khich nhitng viéc lam t6t va nhitng bién
phép rin de nhim han ch€& nhitng viéc
lam sai trdi ctia nhan vién.

Thuc trang d4anh gia rui ro

Xdc dinh muc tiéu

Theo két qua khdo sit & Bang 5, c6
dén 27 cau trd 13i 12 “khdng” khi dudc
hoi “Anh/chi c6 biét muc tiéu chung clia
cong ty khong” va 11 la “khong” khi dugc
héi “Anh/chi c6 biét muc tiéu ctia phong,
ban khong”. Diéu nay cho thay, hién nay,
nhan vién biét kha it d€n muc tiéu chung
cta toan Cong ty. Muc ti€u cia phong,
ban va cong tic phd bién muc tiéu hién
nay ciing chua dugc Ban Giam doc va
lanh dao cdc phong, ban quan tim ding
mic. Pay 1a diém yé&u gay anh hudng dén
hé thong KSNB.

Nhdn dang va déi phd rii ro

K&t qué khdo sat cho thdy, quy trinh
nhin dang, ddnh gid va x{ 1y rdi ro hién
nay ctia Cong ty hién rat kém. C6 dén 29
¥ ki€n cho ring, Cong ty khong thudng
xuyén nhin dang va phan tich rtiro. 16 y
kién cho ring, Cong ty khong dé ra bién
phap ddi phé vdi rtii ro va 13 § kién cho
ring, Cong ty khdong huéng din cho nhan
vién cdch xtt 1y ddi véi nhitng tinh hudng
ri ro cu thé.

Thuc trang hoat dong ki€m soat

Theo khdo sdt ciia nhém tac gid, cong
tic ki€ém soat hé thong k€& todn, kiém
soat thu chi, ki€m sodt nha cung cip cia
Cong ty da ddp dng rat tot cdc yéu cau
clia KSNB. Tuy nhién, van con 9 y ki€n
cho riing, cdc nghiép vu k& todn ph4t
sinh chua dugc ghi nhéan kip thgi va 10
¥ kién cho ring, Cong ty chua thuc hién
ki€m tra d6i chi€u chiing tir, s6 sach k&
to4dn vdi ngudn ddc lap.

Dai v6i ki€m sodt hé thong mdy tinh,
k&t qua khdo sat (Bang 6) cho thay, hién
nay hoat dong ki€m sodt hé thong may
tinh cia Cong TNHH MTV Phit trién
Khu cong nghé cao Hoa Lac di va dang
thuc hién rat tot.

Thyc trang hé théng thong tin va
truyén thong

V& thong tin k& todn, Cong ty sif dung
cdc phan mém k€ todn Vacom, do d6 cic
tai khodn déu dugc quy dinh ma thong
nhat vé chi ti€t ma tai khodn, gitp thuin
tién trong viéc phan 4nh diy dd cic doi
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BANG 5: KET QUA KHAO SAT VE XAC PINH MUC TIEU

L .. o Y kién tra 1oi
STT Xéc dinh muc tiéu Cé | Khong |
1 _|Anh/chi c6 biét muc tiéu chung ctia Cong ty khong 27 11
2 |Anh/chi c6 biét muc tiéu ciia phong, ban khong 28 10
3 |Codng ty c6 nhic nhd nhin vién hoan thanh muc tiéu khong 38 0
4 [Cong ty c6 t6 chic ddnh gid tong két muc tiéu da dé ra khong 38 0

BANG 6: KET QUA KHAO SAT VE KIEM SOAT HE THONG MAY TiNH

A v (. Y kién tra 1oi
STT Hé thong may tinh Cé | Khong |
| [HE th()’r}g mdy tinh c6 bit budc phai khai bdo tén ding nhip va 33 0
mat khiu khi s&t dung khdong
2 |Hé thong c¢6 phan loai ddi tuong st dung tily muc dich khong 38 0
3 |Hé thdng c6 truy xuat dudc qua trinh st dung ctia tiing user khdng 38 0
4 [Phan mém ngin ngira vi rit tw dong c6 dude Cong ty st dung khong | 38 0
BANG 7: KET QUA KHAO SAT VE GIAM SAT
N o Y kién tra 1oi
STT Hoat dong giam sat Cé | Khong
| C?(A)ng ty cé,sﬁ’ dung cér}g cu hd trg gidm sdt ndi bo, nhu: camera, 39 0
tong dai ti€p nhan khi€u nai... khong
Chuong trinh gidm sdt cda Cong ty ¢6 gidm sat lién tuc va dinh
2 e A 9 29
ky khong
3 Sau gidm §ét, Cong ty c6 1ap bao cdo dua ra cic diém yéu kém 2 16
ctia hé thong KSNB v bién phdp khic phuc khong

tuong, chi ti€t hé thdng tai khodn, s6 sich k€& todn..., nhu:
bang can d6i k€ todn, bdo cdo két qua hoat dong kinh
doanh, bdo cdo Iuu chuyén tién té va thuyé&t minh bdo
cdo tai chinh.

K&t qua khdo séit cho thdy, hién nay hoat dong
thong tin va truyén thdng clia Cong TNHH MTV Phit
trién Khu cong nghé cao Hoa Lac da va dang thyc hién
kha t6t. Tuy nhién, c6 14 y ki€n cho ring, Ban Gidm
ddc chua nhan dudc thong tin kip thdi tir nhan vién;
29 ¥ kién cho riing, nhian vién khong thé bdo cdo vuot
cap khong phdi 1a ngudi gidm sat truc tiép va 21 y ki€n
nhan dinh, Cong ty khdng thuc hién danh gia lai hiéu
qua truyén thdng bén trong va bén ngoai.

Thuc trang hoat dong giam sat

Hoat dong giam sit cia Cong ty hién nay thudng
dugc thuc hién dinh ky & cdc bd phan k€ todn, bd phan thi
cdng. Céc bdo céo chi yéu dugc quan tdm 12 bao cdo tai
chinh va bdo cdo ti€n do cong trinh. Mbi bd phan s& c6
trudng bd phan, cic nhan vién tiing b phan s€ bdo cdo
cdng viéc, tinh hudng hoidc su ¢d xdy ra trong qud trinh
xtr Iy thong tin cho Gidm doc.

K&t qua khao sat (Bang 7) cho thdy, hién nay hoat
dong gidm séat cia Cong ty da va dang thuc hién chua
tot. C6 29 y kién cho rang, chuong trinh gidm sét cda
Cong ty khdng dudc giam sat lién tuc va dinh ky; 16 §
kién cho ring, sau giam sat, Cong ty khong 14p bdo cdo
dua ra cdc diém y&u kém clia hé thong KSNB va bién
phap khic phuc.

PE XUAT GIAI PHAP

P& hoan thién tS chiic cong tic KSNB tai Cong ty
TNHH MTYV Phit trién Khu cong nghé cao Hoa Lac,
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qua phan tich thyc trang, nhém téc gid dua ra mot s6
gidi phép sau:

V& méi trudng kiém soat

Cong ty can xay dyng bo phan kiém soat va kiém toan
ndi bd véi cac can bo co6 trinh dd chuyén mon, phﬁfm chat
dao dic va tinh doc 1ap, c6 chifc ning kiém tra va dinh
gi4 vé hoat dong ctia doanh nghiép.

Bén canh d6, viéc phan chia quyén han trdch nhiém
gitta cdc bd phén cling nhu cdc cd nhian phai xem xét
dén sy chong chéo, giy can trd trong thuc hién cdng
viéc. Ngodi ra, su phan quyén ciing phdi ddm bdo co
ch€ giam sét 1an nhau.

Hon nifa, ban lanh dao va bo phan nhin sy’ can tdng
hgp, nghién cdu va xay dung ban mo ta cong viéc cho
nhan vién tirng bd phan, cuing véi trach nhiém va muc
tiéu ctia vi tri d€ tranh cong viéc bi chong chéo, huéng
nhan vién dé€n muc tiéu chung ctia Cong ty.

Dinh ky, Cong ty nén can nhic luan chuyén, dé bat,
thing chdc... cho tiing thanh vién trong cic phong, ban,
dé mdi nhan vién déu nim bit dugc cdc cong viéc khic
nhau trong bd phan, phong, ban, tir d6 gidp nhan vién
hoc héi thém kinh nghiém lam viéc & cdc vi tri khéc.

Vé danh gia rii ro

Cong ty can hoan thién hé thong vin bin quén 1y
vé ki€m todn ndi bd, ciing nhu hé thdng quy dinh quy
trinh mot cdch rd rang nhim mang tinh hiéu lyc tinh
bit budc thuc thi.

Mit khéc, cin nghién cttu thanh 14p bo phan phép
ly, day 12 mot phan trong tuyén phong ngy rdi ro nhim
dat dugc cdc muc tiéu quan trong da dugc dé ra thong
qua cdc quy trinh sau:

- Lap ho so riii ro phdp Iy tiém ning thong qua viéc
xtr 1y nhanh chéng va hiéu qué cdc van dé lién quan t6i
céc rui ro da dudgce xdc dinh.

- Phong ngira va gidm thiéu rii ro phap 1y thong qua
viéc chi dong xay dung cdc chuong trinh tudn thd va
trao d6i vdi cd quan chifc ning c6 thim quyén ban hanh
va/hodc thyc thi luat va cac quy dinh c6 lién quan.

- Quan tri rdi ro phdp Iy nhim gidm thiéu tic dong
ctia rui ro téi Cong ty.

- Xay dyng quy trinh tng phé vdi rii ro.

Vé hoat dong kiém soat

D& stt dung c6 hiéu qua két luan ctia KSNB cho quan
tri doanh nghiép, Cong ty cAn xdy dung va ban hanh hé
thong cdc bao cdo két qua KSNB cho titng don vi thanh
vién va quy dinh thdi gian lap cia tiing bdo cdo nhim
cung cap mot cdch kip thdi, hgp 1y va tin cdy céc thong
tin vé két qua KSNB dé ban lanh dao c6 co s& danh gid,

TAI LIEU THAM KHAO

xay dung cédc bién phdp khic phuc cic
han ché.

Bén canh dé, cidc bdo cdo nay con
phéi gidp lanh dao Cong ty nim dudc
tinh hinh thu, chi, quyét todn kinh phi,
tinh hinh x& 1y cdc khodn phai thu, phai
trd, ti€n do thanh todn, tam &ng, gitp cho
co quan qudn ly cip trén do6i chi€u dé
dang sd liéu. Cdc bdo cdo c6 thé dudc
lap thi cong hodc dudc chi€t xuat tr
phin mém hé thong k€& todn va cdc mo-
dun nghiép vu.

Dbinh ky, Cong ty TNHH MTV Phat
trién Khu cong nghé cao Hoa Lac can t§
chic danh gia mic do hoan thanh cdng
viéc clia toan thé ngudi lao dong. Ngoai
cong tac ki€m tra dinh ky, cAn thuc hién
céc cude kiém tra dot xuat d€ viéc giam
sat mang lai hiéu qué cao, thong tin trung
thyc. Ngoai ra, Cong ty can quy dinh ché
tai ky ludt va xi ly nghiém céc trudng hgp
vi pham.

Vé h¢ thong thong tin va truyén thong

Can x4y dung hé thdng thong tin va
truyén thong nhim ddm bao sy trao ddi
thong tin kip thdi gitta lanh dao va nhan
vién va ngudc lai. Hoan thién danh gia
hiéu qua truyén thong bén trong va bén
ngoai Cong ty.

Moi bd phan va cd nhan trong doanh
nghiép déu phdi c6 nhitng thong tin cin
thi€t gidp thuc hién trach nhiém clia
minh, trong d6 c6 trach nhiém kiém soat.
Vi viy, nhitng thong tin cin thiét cin
phdi dugc xdc dinh, thu thip va truyén
dat téi nhitng ca nhan, bd phin c6 lién
quan mdt cach kip thdi va thich hgp.

Vé hoat dong giam st

Bén canh viéc dffy manh c4c hoat dong
gidm sat thudng xuyén, nhu: doi chiéu,
chinh hgp va céc hoat dong khac, Cong ty
cling can ddy manh giam sat dinh k¥ trong
cdc tinh hudng dic biét, nhu: c6 thay ddi
ngudi quan 1y hoidc thay ddi chién lugc
kinh doanh, khi c6 su sdp nhap hay sip
x&p lai nhan sy, thay ddi 16n trong hoat
dong kinh doanh hay trong phuong phap
Xt 1y thong tin tai chinh...Q

1. Nguyén Th& Hung (2006), Hé théng thong tin ké todn, Nxb Thong ké.

2. Nguyén Thi Ngoc Huong (2010), Thiét lap cdc quy trinh KSNB trong hé thong KSNB cho cdc cong
ty dét may dia ban TP. Ho Chi Minh, Luin vin thac s¥, Trudng Dai hoc Kinh t&€ TP. H6 Chi Minh.

3. Phan Trung Kién (2011), Kiém todn Iy thuyét va thuc hanh, Nxb Tai chinh.

4. Tran Thuy Thanh Thu (2009), Pinh hudng va gidi phdp hoan thién hé thong KSNB tai doanh
nghiép dich vu & Viét Nam, Luan vin thac si, Trudng Pai hoc Kinh t€ TP. HS Chi Minh.
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Nhiing nhan t6 anh huéng dén
su gan két cia nhan vién doi véi
Cong ty Co phan May Binh Minh

NGUYEN HOANG PHUGC HIEN®

Tém tit

Bai nghién cvtu tim hiéu va phan tich nhitng nhén té tdc dong dén mitc dé gdn két ciia nhan
vién tai Cong ty Cé phan May Binh Minh. Két qud nghién citu qua phuong phdp SPSS 25.0 da
chi ra 4 nhén t6 chinh dnh hudng dén Su gdn két ciia nhan vién doi véi Cong ty C6 phan May
Binh Minh (goi tdt la Céng ty) la: (1) Bdn chdt céng viéc; (2) Phong cdch lanh dao; (3) Quan
hé véi déng nghiép; (4) Chinh sdch luong va phiic lgi. Trén co s& két qud nghién citu, tdc gid
dé xudt mot s6 gidi phdp ndng cao khd ndng gdn két ciia nhén vién tai doanh nghiép, nhdm t6i
da héa hoat dong qudn tri nguén nhan luc va ndng cao lgi thé canh tranh.

T khéa: su gdn két ciia nhéan vién, Céng ty C6 phdan May Binh Minh

Summary

Using SPSS 25.0, the study explores and analyzes factors that affect employee engagement
in Binh Minh Garment Joint Stock Company. Research results point out four main factors
affecting employee engagement at Binh Minh Garment Joint Stock Company, which are (1)
Work characteristics, (2) Leadership style, (3) Relationship with colleagues, and (4) Salary and
benefits policy. Based on the findings, the author proposes a number of solutions to improve
employee engagement so that the company can maximize human resource management and
enhance competitive advantage.

Keywords: employee engagement, Binh Minh Garment Joint Stock Company

GIOI THIEU

Cong ty C6 phan May Binh Minh
dugc hinh thanh tr nhitng nam 1975.
Bing Quyét dinh s& 417 CNN/TCQL,
ngay 29/4/1993 cia BO Cong nghiép
nhe, Nha mdy May Binh Minh dugc doi
tén thanh Coéng ty May Binh Minh va
chinh thifc 13 Cong ty C6 phan May Binh
Minh vao ndm 1999. Nam 2016, Cong
ty da phat trién vugt bac véi chién lugc
tdi cd cAu t6 chic nhim dén diu ddng
thdi Hi€ép dinh thuong mai ty do Viét
Nam - EU (EVFTA) va Hiép dinh Da&i
tdc xuyén Thai Binh Duong (TPP).

Tuy nhién, trén thuc t€, doanh nghiép
dang phdi d6i mit véi tinh trang “chiy
mdu chit xdm”, nghi viéc cla nhitng
lao dong gidi, din dén cau hdi mau chot
ring, ho can phai lam gi d€ gidm thiéu
dugc mic d6 luan chuyén, nghi viéc va
ting sy gidn k&t 1au dai cta nhan vién.
Chinh vi 1& d6, viéc nghién ctu nhitng

nhan t6 tdic dong dén mic do gin két clia nhan vién
doi véi Cong ty May Binh Minh Viét Nam la can thiét.

CO_SG LY THUYET VA PHUONG PHAP
NGHIEN cUU

Cd s6 1y thuyét

Khdi ni¢m vé su gdn két ciia nhan vién

Kahn (1990) nhan dinh riing, nhan vién thé hién sy
gin két v6i t6 chiic qua 3 hinh thifc khdc nhau, bao
gdm: thé chit, nhan thic ciing vdi cdm xic. Chi khi
ngudi lao dong cdm thiy dugc ¥ nghia, niém dam mé
trong cong viéc, s an toan va day di ngudn luc cd
nhan thyc hién nhiém vy, sy gin bé sé& dugc thé hién
mot ciach rd nét nhat.

Téc gid Robinson, Perryman va Hayday (2004) cho
ring, mdi quan hé gin két cAn phai dudc thic diy va
phét trién hai chiéu giita ngudi st dung lao dong va
ngudi lao dong. N6i cach khac, nhian vién nhan thic
dudc trach nhiém va céi thién hiéu sudt cong viéc vi 1di
ich ctia t8 chic, thi ngugc lai, cic doanh nghiép ciing
cAn nudi dudng su phat trién bén vitng nay thong qua
céc chinh sach nhiim thit chit, cling nhu ddp dng cédc

*ThS., Khoa Quan tri, Trudng Dai hoc Luat TP. H6 Chi Minh
Ngay nhdn bai: 30/12/2022; Ngay phdn bién: 15/01/2023; Ngay duyét dang: 19/01/2023
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HINH: MO HINH NGHIEN cdu

Phong céch lanh dao "

/

n2

%

Quan hé véi dong nghiép Su gin két ciia nhin
vién déi véi Cong
ty C6 phan May
Binh Minh

Mo treong lam viée

Chinh sach lvong va phic
lo1

Ban chat cong viéc

nhu ciu cho nhén vién. Ngoai khia canh cdm xiic va
mang tinh chat tw nguyén doi v6i nhiém vu, tinh Idi ich,
céc ngudn lyc vat chit cling déng vai trd quan trong va
dugc nhan manh.

Theo tic gid Patro (2013), miic d6 tuong tac gitra
nhan vién va t& chifc c6 mdi quan hé chit ché véi ning
sudt. Pic biét, Patro nhan manh ring, ngudi lao dong
nén cé cdm gidc ho sd hitu loai ngudn lyc thé chat,
nhan thifc va cdm xic phit hop, dé thuc hién cong viéc
cta ho & mic t6i uu va sy gin két d6 s& 1a mot thudec
do xéc dinh sy lién két clia mdt ngudi v6i moi trudng
lam viéc.

Nhu vay, tir nhitng dinh nghia trén, c6 thé hiéu su
gin két ctia nhan vién mo td mic dd nhiét tinh va cong
hi€n, ma ho cdm thay d6i véi cong viéc va td chitc. C6
thé nhan thay riing, day chinh la sy tic dong tdng hop
tir nhi€u nhén t6 khic nhau vé 10i ich vt chat, tinh than
cam xtc va sy nhan thdc trong qué trinh song phuong
gitta 2 chii thé chinh 13 t8 chifc va ngudi lao dong.

Mo hinh va gia thuyét nghién ciu

Nguyén Phan Thu Hing (2020) da xdy dung khung
ly thuyét va ti€n hanh khdo sit 192 miu tai Chi cuc
Tiéu chuin do ludng chat lugng TP. H5 Chi Minh vé
cdc nhan t& 4nh hudng dén sy gin két vdi 6 chiic cia
cong chuc, vién chic va ngudi lao dong. Theo d6, cac
nhin t6 ma theo tic gid ¢6 tAm 4nh hudng chinh 1a:
Moi truong lam viéc; Hoat dong cong doan; Luong
thudng va phic 10i; Pic diém cong viéc; Khen thudng
va ghi nhan; Pio tao va phat trién.

Khalid va cong sy (2012) dic biét nhan manh moi
quan hé giita nhan t& Tién luong, phic lgi va Su cam
két, gdn b ctia nhin vién di vdi t6 chitc doanh nghiép.
Theo nhém tdc gid, phan tich hdi quy cho thay, day dudgc
xem nhu chat xiic tdc c6 &nh hudng 16n dén viéc khuyén
khich va tao dong lyc cho nhan vién tan tdm hon trong
khoang thoi gian lam viéc.

Nghién cttu cia Chandani va cong sy (2016) cho
thay riing, sy luan chuyén ddi viéc cla nhan vién sé&
dudc gidm xudng nhd vao ca vé chinh sdch va hanh vi
clia to chic dang thyc hién. N6i cach khac, mdi té chic,
khong phin biét loai hinh kinh doanh, cin cdi thién
tinh trang bing cdch md rong cac co hoi, khoi diy cdm
xtic tich cyc vé cdng viéc va y thifc trach nhiém trong
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nhan vién cta ho. Sy minh bach tir 1anh
dao cap cao ciing s& 1am cho vin héa t&
chiic dugc phat trién hon.

Trén co sd tong quan cic nghién ctiu
trudc do, tdc gid dé xuit mo hinh nghién
cifu vé cdc nhan t6 tic dong dé€n miic do
gin két clia nhan vién tai Cong ty CS
phidn May Binh Minh nhu Hinh.

Dua vao mo hinh nghién cttu dé xuat,
tdc gid dua ra cdc gid thuyé&t lién quan
dén nghién citu nhu sau:

HI: Phong cédch linh dao c6 anh
hudng cing chiéu véi Su gin két cla
nhén vién ddi véi Cong ty C6 phan May
Binh Minh.

H2: Quan hé v6i dong nghiép c6 dnh
hudng cing chiéu véi Su gin két cla
nhén vién ddi véi Cong ty C6 phan May
Binh Minh.

H3: M6i trudng lam viéc cé anh
hudng cing chiéu véi Su gin két cla
nhén vién ddi véi Cong ty C6 phan May
Binh Minh.

H4: Chinh sach luong va phic 1di c6
4nh hudng cting chiéu véi Su gin két clia
nhan vién ddi véi Cong ty C6 phan May
Binh Minh.

H5: Béan chat cong viéc ¢6 dnh hudng
cuing chiéu vé6i Sy gin két clia nhin vién
ddi v6i Cong ty C6 phan May Binh Minh.

Phuong phap nghién citu

V& do6i tuong khdo sit, tic gid tién
hanh thu thap dit liéu v6i bang ciu hoi tir
nhitng ngudi lao dong tai Cong ty CS phan
May Binh Minh, Viét Nam. Vé kich thu6c
mau, d€ ddm bao két qua nghién citu, tic
gid da khdo sat 234 nhin vién hién dang
lam viéc tai Cong ty CS phan May Binh
Minh dya trén bdng cAu héi phdng van
da dugc thi€t k€ sdn; trong d6, c6 196
phi€u khdo sat hgp 1& vé6i 29 bién quan
sat. Thai gian khdo sdt thuc hién trong
thang 10/2022. Thong tin thu thip dugc
duge xit Iy bing phan mém SPSS phién
ban 23.0. Thang do dudc kiém dinh, phan
tich biing phuong phép tinh gi tri trung
binh, hé s& Cronbach’s Alpha, phan tich
nhin t6 kham pha (EFA), phin tich hdi
quy da bién.

KET QUA NGHIEN CUU

Danh gia do tin ciy cua cac thang do
K&t qua cta Bang 1 dudi day chi ra tat
ca cac thang do bao gdm: Phong céch lanh
dao; Moi trudng lam viéc; Chinh sach
luong va phic 1¢i; Ban chat cong viéc
va Su gin két déu c6 hé s§ Cronbach’s
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Alpha > 0,6. Tuy nhién, thang do Quan hé
véi doanh nghiép cé Cronbach’s Alpha la
0,491 (< 0,6) va d6 tuong quan bién tong
clia bi€n quan sat B6 < 0,3, nén phéi bi
loai bd nhim I1am sach dit liéu. K&t qua
cho thdy, sau khi loai trit bi€n quan sit
B6, thang do Quan hé véi dong nghiép
da dudc cai thién khi Cronbach’s Alpha
1a 0,799.

Phén tich EFA

Trén thyc t&, vong dau tién ctia EFA
cho thdy, bing ma trin xoay nhan t6 ¢
céc bién quan sat khong dép tng tiéu chi
diéu kién ton tai, chinh vi vay, tic gid
quyét dinh loai bd cdc bi€n khong dat
theo thit tu, v6i muc tiéu cdi thién cic
thang do cho cdc phan tich ti€p theo. V6i
vong cudi cung ctia EFA, k&t qua phan
tich cho thy, hé s6 0,5 < KMO = 0,841
<1vahesd Sig. Barlett = 0,000 < 0,05,
diéu nay thé hién ring, dir liéu va cd
miu thich hop. Véi gid tri Eigenvalue
= 1,050, tong phudng sai trich = 65.653
> 50%, diéu dé cho biét ring, 5 nhin t6
gidi thich dudc 65,653% su bié€n thién
cua dir liéu.

K&t qué phan tich EFA trong bing ma
tran xoay nhan to, vdi 14 bi€n quan sit ctia
cdc nhin t& déu c6 hé s6 Factor Loading
dat chuén > 0,5, bao gdm: (1) Quan hé
véi doanh nghi€p (B7, BS, B9, B10); (2)
Phong cich lanh dao (Al, A2, A3, A4);
(3) Ban chat cong viéc (E21, E22, E23,
E24); (4) Chinh sich luong va phic lgi
(D16, D17, D18) va (4) Mai truong lam
viée (C11, C12, C13) (Bang 2).

Ki€m dinh mé hinh va cic gia
thuyé&t nghién citu

Vi hé sd xdc dinh = 0,471 va hiéu
chinh = 0,457, ¢6 ¥ nghia rﬁng, 47,1% su
bién thién cla sy gdn k&t ctia nhan vién
dudc gidi thich bdi cdc nhan t6 Quan hé
v6i doanh nghié€p; Phong cich 1anh dao;
Bén chat cong viéc; Chinh sdch luong va
phic Igi va Moi truGng lam viéc, con lai
52,9% phuong sai dugc gidi thich bdi cac
nhan t6 khac, khong dugc dua vao nghién
ctfu nay. Kiém dinh da cong tuyén cho
thdy, VIF (Variance Inflation Factor)
clia cdc bién doc 1ap déu < 2. Ngoai ra,
mic ¥ nghia Sig.= 0,000 < 0,05, nhu vay,
md hinh hdi quy phit hgp (Bing 3).

K&t qud phan tich cho théy, chi c6 4
trong 5 nhan t6 ma mo hinh nghién cttu
dé xuat c6 tic dong t6i Su gin két cla
nhan vién tai Cong ty. Cu thé 1a vdi nhan
t6 Moi trudng lam viéc, Sig.= 0,163 >
0,05 nén bi loai kh6i mo hinh.
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BANG 1: KET QUA KIEM PINH CRONBACH’S ALPHA

Tén Sé bién | Cronbach’s | DPénh gid |Cronbach’s
quan sat |Alpha ban dau| thang do |Alpha lan 2
Phong cach lanh dao (A) 5 0,766| Chap nhin 0,766
N i Loai bién
Quan hé véi dong nghiép (B) 5 0,491 quan sit B6 0,799
Moi trudng lam viéc (C) 5 0,776| Chap nhan 0,776
Chinh sdch Iudng va phiic 1gi (D) 4 0,826| Chap nhin 0,826
Ban chit cong viéc (E) 6 0,863| Chap nhin 0,863
Su gin két (F) 4 0,916| Chap nhian 0,916
BANG 2: KET QUA PHAN TiCH EFA CAC BIEN POC LAP
Tén Bién quan Thanh phan
sat 1 2 3 4 5
B8| 0,775
PN A B10| 0,770
Quan hé véi dong nghiép B9 0.684
B7] 0,668
A2 0,806
P A3 0,750
Phong cach lanh dao Al 0.726
A4 0,676
E22 0,726
5 A A E23 0,725
Ban chat cong viéc Eoa 0.723
E21 0,664
j ) o D17 0,840
Chinh sach }gidng va phic D18 0.773
) D16 0,727
Cl1 0,807
Mbi trudng lam viée C12 0,795
C13 0,702
BANG 3: KET QUA PHAN TiCH HOI QUY
Hé s6’ Hé s6’ Kiém dinh
M5 hinh | chua chuéin héa | chuin héa t Sig. da cong tuyén
B Sai 56’ Beta T VIF
Hingss | -0,532] 0415 -1,282] 0,201
A 0,267 0,077 0,202 3,464/ 0,001 0,817 1,225
B 0,256 0,088 0,198 2,920/ 0,004 0,606 1,650
C -0,135 0,097 -0,088| -1,401| 0,163 0,704 1,421
D 0,188 0,088 0,137 2,139| 0,034 0,679 1,472
E 0,515 0,081 0,418 6,368| 0,000 0,646 1,549

V& miic do 4nh hudng cla cdc bién doc 14p 1én bién
phu thudc dudc so sanh thong qua hé s6 Beta chuin héa
va dugc x4c dinh theo thif tv quan trong gidm dan nhu
sau: Ban chat cong viéc; Phong cdch linh dao; Quan hé
véi dong nghiép; Chinh s4ch luong va phiic 1gi.

TU nhitng phan tich trén, phuong trinh md td dnh
hudng ctia cdc nhin t6 dén Sy gén k&t ca nhan vién
tai Cong ty CS phan May Binh Minh nhu sau :

Su gdn két = 0,418*E+0,202*A+0,198*B+0,137D

KET LUAN VA HAM Y QUAN TRI

K&t luan

Nghién cttu dudc thyc hién v6i muc dich kiém tra
nhitng nhan t6 4nh hudng dén sy gén k&t ctia nhan vién
d61 v6i Cong ty Co phan May Binh Minh. K&t quéd phan
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tich cho thdy, nhitng nhan t§ tic dong dén Su gin két
clia nhan vién nhiéu nhat theo thif ty 1a: Ban chit cong
viéc; Phong cdch lanh dao; Quan hé véi dong nghiép
va cudi cung 1a Chinh sdch luong va phic 1di. K&t qua
nghién ctiu 1a cd 6 d€ tac gia c6 thé dua ra cac khuyén
nghi pht hgp cho cd ngudi st dung lao dong va ngudi
lao dong.

Mot sé6 khuyé&n nghi

Mt la, Cong ty C6 phadn May Binh Minh phai quan
tam dén viéc phan chia thoi gian 1am viéc pha hgp tiy
vao dic di€ém cilia tiing vi tri, v6i muc tiéu hd trg nhan
vién cin bing thdi gian. Thém vao d6, ngudi st dung
lao dong con cin dugc truyén Iia, tao sy hiing khéi va
duy tri cdc gia tri cot 161, sy thd vi, nhim 1am ting sy
hing hdi khi 1am viéc cia nhan vién va c¢6 cd hdi tuong
tdc tot hon trong cdc bd phan phong/ban.

Hai la, bén canh viéc hd trg va ling nghe cap dudi,
nha 1anh dao tir phia Cong ty con cin phdi tao ra cic
cd hoi phét tri€n c4 nhan clia nhan vién thong qua cic
chuong trinh hoat ddng chia sé kinh nghiém va dao tao
nghiép vu. T ddy, ngudi lao dong c6 thém kién thic
cho cong viéc. Thém vao do, sy cong bing va gbp ¥y
chan thuc nén duge quan tAm d€ mang lai két qua lam
viéc hiéu qua nhat.

TAI LIEU THAM KHAO

Ba la, nha 1anh dao ciing cin quan
tAm dén van dé xay dung chinh sdch
luong va phidc Igi cia cong ty. Sy phu
hgp v6i mit biing chung cia thi trudng
lao dong ciing 12 nhan t6 hd tr¢g ngudi
lao dong trong cudc sdng. Vi chi khi
dua ra dugc mic luong tuong xdng va
c6 ddm bdo vé mit vat chdt, Cong ty
mdi c6 khd ning phét trién mdi quan hé
gin k&t véi chinh nhan vién clia minh.
Thém vao d6, Cong ty c6 thé xem xét
vé nhitng khodng luong theo thdi gian
cho nhitng ngudi lao ddng mdi, gitp ho
c6 thém dong lyc lam viéc hon trong
nhitng buéc dau hoat dong.

Boén la, Cong ty khong chi quan tim
mdi quan hé giita cAp trén va cap dudi,
ma mdi quan hé déng cip giita dong
nghiép trong cung hodc khic b phan
ciing phai t6t dep, than thién va doan
két. Chinh sy tuong tic va hd tr¢ 1in
nhau s& dan dén két qud ting cao su gin
b6 1au dai va ning sudt nhd nhitng hoat
dong phoi hgp nhip nhang.0
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Cac nhan t0 anh hudng dén
chat lugng hudng dan vién du lich
noi dia tai tinh Binh Dinh

PHAM THI THAY DUYEN"

Tém tit

Nghién citu nay nhdm muc dich phdn tich nhiing nhan t6 dnh hudng dén chdt luong hudng
ddn vién du lich néi dia tai tinh Binh Dinh théng qua viéc khdo sdt 170 mdu. Két qud nghién
citu cho thdy, c¢6 4 nhan té dnh hudng dén Chat lugng hudng déan vién va dugc sdp xép theo
mitc do quan trong lan lugt la: (1) Kién thitc chuyén moén; (2) Sic khée; (3) Thdi dé cong viéc
va dao ditc nghé nghiép va (4) Ky ndng nghé nghiép. Tir két qud nghién citu trén, tdc gid kién
nghi cdc gidi phdp nham gitip cho cdc t6 chitc du lich, ciing nhu ban than cdc hudng déan vién
du lich noi dia théa man t6t hon nhu cau ciia du khdch dé du lich Binh Pinh ngay cang phdt
trién va vuon xa.

T khéa: chdt lugng hudng ddan vién, du lich néi dia, tinh Binh Dinh

Summary

This study aims to analyze factors impacting the quality of domestic tour guides in Binh Dinh
province through a survey of 170 visitors. The result points out four determinants, arranged
in descending order of importance, which are (1) Professional knowledge; (2) Health; (3)
Work attitude and professional ethics; (4) Professional skills. From this finding, the author
proposes several solutions to help tourism organizations, as well as the domestic tour guides

themselves, better satisfy the needs of tourists so as to develop Binh Dinh’s tourism.

Keywords: quality of tour guides, domestic tourism, Binh Dinh province

GIOI THIEU

Du lich dugc bi€t dén 1a nganh kinh
t& tdng hop c6 tdc do phdt trién nhanh
chéng, c6 téc do ting trudng cao, mang
lai 16i nhuén kinh t€&, 1di ich chinh tri,
x4 hoi va tao ra lugng 16n cdng dn viéc
lam g6ép phan quan trong trong viéc
ning cao chit lugng cudc sdng clia
ngudi dan. Du lich Viét Nam dugc Nha
nuéc ddnh gid 14 mot nganh kinh t€ mii
nhon, vi nudc ta c6 ti€ém ning du lich da
dang va phong phd.

G6p phan cho su phét trién clia nganh
du lich Viét Nam, phdi ké d&n tinh Binh
Dinh, viing dit giau bé day lich sit vin
héa, ving dit dia linh nhan kiét. Binh
binh 1a tinh thuéc ving Duyén hdi Nam
Trung B6. Binh Pinh hdp din du khidch
trong nudc 1in qudc t€ véi nhitng dia
danh du lich ri€ng biét, nhu: Quy Nhon,
Ky Co, Eo Gi6, Cui Lao Xanh, Chiia Ong
Nii, Hon Kho... Tuy nhién, d& ddp tng

nhu ciu ngay Cang cao ctia khéach du lich, cﬁng nhu
ddp tng dugc sd lugng khédch ting trudng ngay mot
16n tai tinh Binh Pinh, doi héi doi ngu huéng din vién
du lich phéi c6 tai nang, chuyén moén nghiép vu gidi,
c6 trach nhiém cao va yéu nghé. Vi vdy, viéc nghién
ciu “Nhin t§ dnh hudng dén chat lugng huéng dan
vién du lich noi dia trén dia ban tinh Binh DPinh” la
diéu cin thi€t d€ gép phan thic ddy nganh du lich
phat trién, dua du lich thuc sy trd thanh nganh kinh t&
mii nhon cda Tinh.

CO_SG LY THUYET VA PHUONG PHAP
NGHIEN cUU

Cd s6 1y thuyét

Nghién cttu ciia Huang va cdng su (2010) cho ring,
ddnh gi4 chat lugng huéng din vién du lich dya trén hai
khia canh: (1) C4c nhan t& thudc vé ban chit bao gdm:
niém dam mé, tinh trang stc khde, tinh céch, kié€n thitc
Va (2) Céc nhan t6 thudc vé nang luc bao gom: k§ ning
t6 chic, ky nang gidi quyét van dé 1a phu hop véi dé
tai nghién citu clia minh. Piéu nay cling phu hgp véi
cac tiéu chi ma Hoi Huéng din vién Du lich Viét Nam

*ThS., Khoa Tai chinh - Ngan hang va Quan tri kinh doanh, Trudng Pai hoc Quy Nhon
Ngay nhdn bai: 30/12/2022; Ngay phdn bién: 14/01/2023; Ngay duyét dang: 18/01/2023
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HINH: MO HINH NGHIEN c{d PE XUAT

Kién thirc chuyén mon ]

K§¥ nang nghé nghiép
Chiét lwgng HDV }

[ Thai d6 cong viéc va dao dic du lich ngi dia

nghé nghiép

Kién thire chuyén mén

(VTGA) dua ra. P6 1a cdc tiéu chi vé niing luc d4nh gid
qua hd sd nghé nghiép clia huéng din vién du lich; tiéu
chi ki€n thic; tiéu chi k¥ ning.

Theo Zhang va Chow (2004), huéng din vién du
lich phai c6 kién thitc chung vé diém dén du lich. Khi
huéng din khach du lich, ho phdi c6 kién thic lién
quan dén du lich rong rai d€ d4p tng nhu cau ctia cic
nhém khdch du lich khdc nhau. Huéng din vién phai
c6 kién thitc vé lich st vé di€m dén, 16i song, vin hda
dia phuong, khi hiu, dia ly, diéu kién kinh t&, dan toc,
thuc pham, cdc di€m du lich ndi ti€ng, hé thuc vat va
dong vat, quy dinh vé an ninh, an toan (Heung, 2008;
Huang va cdng sy, 2010; Chiang 2014).

K¥ ning nghé nghiép

Theo Zhang va Chow (2004), Black va Ham (2005),
Hu va Wall (2013), Huang va cdng su (2010), cdc ky
ning nghé nghiép d€ danh gid chat lugng huéng din
vién du lich ndi dia, bao gdm: k§ niing giao ti€p, ting
xtt; k¥ niing thuyé&t trinh, thuy€t minh; k§ ning xi ly
tinh hudng; k§ ning quan ly doan khdch; k§ ning vin
nghé, hoat ndo. Huéng din vién du lich cang c6 nhiéu
k¥ niing nghé nghiép cang dnh hudng tich cuc dén chat
lugng cong viéc ctia minh.

Th4i d cong viéc 1a tAp hgp cdc ddnh gid vé cong
viéc clla mdt ngudi tao thanh cdm xic, niém tin va sy
gin bo vdi cong viéc clia ngudi d6 (Judge va cdng su,
2012). Thai dd chuyén nghiép 1a nhan t6 quan trong
dé huéng din vién du lich thuc hién thanh cong cdc
tour du lich. Théi do 1am viéc thudc vé pham vi cdm
xtic, tinh cdm, 12 cdch huéng din vién du lich ti€p
nhin va phdn tng lai vé6i thyc t&, ddng thdi thé hién
thdi d6 va dong cd vdi cong viéc. Huang va cdng sy
(2010) cho riing, khdch du lich sé& hai long véi huéng
dan vién du lich n€u ho trung thyc, ddng tin cdy. Cédc
chi s6 dé€ ddnh gid thdi do, dao dic nghé nghiép clia
huéng din vién du lich bao gdm: sy nhiét tinh, chim
chi, chiu khé; c6 trdch nhiém; trung thuc; hgp tdc,
ling nghe, hd trg; than thién, lich sy; chi dong trong
cong viéc.

Sttc khée 13 nhan t6 can thiét v6i tit ci ngudi lao
dong, 1a quy dinh bit budc khi tuyén dung lao dong va
can phai dugc duy tri trong sudt qud trinh 1am viéc clia
ngudi lao dong dén khi vé huu. Stic khde co thé va stic
khée tinh than d€ tao ra ngudn nhan luc c¢6 kha ning
lam viéc t6t nhat, lam viéc vdi niing suét va chat lugng
cao. Dic thl clia nganh du lich, cdc huéng din vién
thudng xuyén phai di lai, lam viéc va cudng do lao
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dong cao. Do thuong xuyén di chuyén,
gid gidc khong &n dinh va phai thuc hién
nhiéu thao tdc va hoat dong nghiép vu,
huéng din vién du lich phai c6 kha ning
chiu dung cao. Huéng din vién du lich
ddng thdi phdi chim lo cd nhitng diéu
nhd nhit cho tiing thanh vién cia doan
khdch, trong khi ban than clia huéng din
vién du lich st dung stic luc cho cong tic
chuyén mon nhiéu hon hin so véi khich.
Nhitng chuyén di dai ngady vé6i vung
khi hau khdc nhau, viéc dn § ciling thit
thudng. Vi thé, sy déo dai, bén stic, va
stic chiu dung cao 1a yéu cAu khong thé
thi€u d6i véi huéng din vién du lich noi
dia. Su két hgp cd hoat dong tri tué va
hoat dong co biap cing mot lic va thudng
lidp lai ciing gidp cho huéng din vién du
lich thich ting v6i hoat dong nghé nghiép.

Mo hinh nghién citu

Dya trén cdc nghién ctu cé lién
quan, tdc gid dé xuit mo hinh nghién
cttu nhu Hinh.

Céc gid thuy€t nghién citu dugc dua
ra la:

H]I: Kién thifc chuyén mon 4nh hudng
cuing chiéu d&én Chat lugng huéng din
vién du lich ndi dia tai tinh Binh DPinh.

H2: K§ ning nghé nghiép dnh huéng
cing chiéu d&én Chit lugng huéng din
vién du lich ndi dia tai tinh Binh DPinh.

H3: Thai do cong viéc va dao dudc
nghé nghiép 4nh huéng ciing chiéu dén
Chat lugng huéng din vién du lich noi
dia tai tinh Binh Dinh.

H4: Sttc khée dnh hudng cuing chiéu
dén Chat lugng huéng dan vién du lich
ndi dia tai tinh Binh DPinh.

Phuong phap nghién citu

Nghién cttu dugc ti€n hanh qua 2 giai
doan chinh:

Nghién cttu so bo dugc ti€n hanh
thong qua ky thudt thdo ludn nhém tap
trung nhim khdm ph4, diéu chinh, bd
sung cdc nhan t6 c6 dnh hudng dén chat
lugng huéng din vién du lich ndi dia tai
tinh Binh Pinh. Thanh vién tham gia
thdo ludn 13 cdc nha diéu hanh cia cic
cong ty kinh doanh I hanh, l1a cic huéng
din vién va 14 khach du lich.

Nghién cttu chinh thitc dugc thyc hién
bing phuong phdp dinh lugng thong qua
viéc khdo sat 170 khiach dén du lich tai
tinh Binh Pinh . K&t qua thu vé dudc
170 bang khéo séat hgp ly. D@ liéu duge
mi héa va dua vao phin mém SPSS
20.0. Khdo séat dugc thuc hién tir thing
8-10/2022.
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KET QUA NGHIEN cUU

Két qua kiém dinh Cronbach’s Alpha

Két qua ki€m dinh Cronbach’s Alpha
cudi cung (Bang 1) cho thay, céc hé s&
tuong quan blen tong clia cdc bién déu
> 0,3 va hé s6 tin cdy Cronbach’s Alpha
> 0,6. Vi vay, tat cd cdc nhan t6 va cdc
bi&n quan sit déu ddp ng dudc do tin

cdy va dudc dua vao phan tich nhan t6

kham pha (EFA).

Két qua phan tich EFA

K&t quéd phan tich EFA (Bing 2)
cho thdy, hé¢ s6 KMO = 0,777; kiém
dinh Bartlett v6i mic y nghia Sig. =
0,000 < 0,05; 4 nhan t6 dudc rit trich tai
Eigenvalue = 1,447 va phuong sai trich
dugce 1a 58,004% > 50% dam bao trich
xuat phuong sai ctia 20 bién quan st

thudc 4 bi€n doc 1ap. Nhu vay, 4 nhan t6

ndy gidi thich hon 58% su bién thién cla
dit liéu. Céc quan st déu ddm bdo yéu
ciu vé hé so tdi va khong x4y ra hién
tugng nhém bién.

D6i véi bién Chat lugng huéng din
vién du lich noi dia, k&t qua phan tich
EFA cho thay, c6 1 nhan t& dugc rit trich
tai Eigenvalue 12 2,459 v6i tong phuong
sai trich 12 61,48% dam bio trich xuit
phuong sai, hé s6 KMO la 0,662; gid tri
Sig. = 0,000, nén cdc bi€n c6 twong quan
vdi nhau trong tdng thé va thang do dat
gia tri hoi tu do ludng khai ni€ém nghién
cttu. C4c thang do déu dat gid tri hoi tu
va dd phan biét, khong c6 hién tugng
nhém khdi niém do ludng. Do d6, md
hinh nghién citu khong c6 su thay ddi so
v6i ban dau.

K&t qua phan tich tuong quan

Phén tich tuong quan (Bang 3) g1u’a
blen phu thudc v6i céc bi€n doc lap c6
mdi quan hé chit ché khi tat cd cdc Sig.
<0,05. TAt ca cdc bién nay déu gidi thich
cho bién “chat lugng huéng din vién”.

K&t qua phan tich hdi quy

Phan tich hdi quy boi (Bing 4) cho
thdy, md hinh hdi quy tuyén tinh da
xay dung phu hgp véi tap dit liéu & miic
55,24%.

K&t qua phan tich hdi quy (Bing 5),
cho thdy: Trong ki€m dinh t, cdc gid tri
Sig. déu < 0,05, nén ca 4 bién doc 1ap
ndy c6 y nghia thong ké giai thich cho
bién phu thudc 1a chit lugng huéng din
vién du lich ndi dia tinh Binh Pinh. Hé
s6 hdi quy 1an lugt clia 4 nhin t& nay
12 By ey = 0,311; B, KNS =0,152; BDDD
0,254; B, = 0,299. Ket qua cho thay, céc
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BANG 1: KET QUA KIEM PINH CRONBACH’ALPHA CU8I CANG

Thang do Ky hiéu | S6° bié'n Cronbach’| H¢ sﬁ'vtu'o‘ngoquan’
thang do [quan sat| Alpha bi€n tong nho nhat
Kién thitc chuyén mon KTCM 5 0,836 0,582
K% niing nghé nghiép KNNN 5 0,775 0,480
Thai d6 - Pao dic TDDD 6 0,848 0,573
Stic khde SK 4 0,740 0,515
Chat lugng huéng din vién | CLHDV 4 0,786 0,512
BANG 2: PHAN TiCH EFA CHO NHOM BIEN POC LAP
Bién quan sat IR 3
1 2 3 4 Tén nhan to
TDDD3 0,833
TDDD2 0,782
TDDD6 0,764 Théi do - Pao
TDDD5 0,727 didc
TDDDI1 0,702
TDDD4 0,700
KTCMI 0,898
KTCM2 0,746 Kién thiic chuyén
KTCM5 0,731 mon
KTCM3 0,707
KTCM4 0,682
KNNN2 0,781
KNNNI 0,756 K§ niing nghé
KNNN3 0,687 nghiép
KNNN5 0,640
KNNN4 0,618
SK4 0,751
SK2 0,748 Stic khée
SK3 0,707
SK1 0,661
BANG 3: KET QUA PHAN TiCH TUONG QUAN
KTCM | KNNN TDDD SK
Tuong quan Pearson 04117 0,310" 0,315"| 0,377~
CLHDV Miic y nghia 0,000 0,000 0,000 0,000
BANG 4: CAC HE SO M{C PO PHU HOP CUA MO HINH
Mé hinh R R? R? hiéu chinh Sai léch
1 0,750* 0,563 0,5524 1,44132

hé s6 Beta chuin héa () déu mang gid tri duong, nén
ca 4 bién déu tdc dong cling chiéu dén bién phu thudc
khi c6 dinh cdc bién kia. Cdc hé s6 phéng dai phudng
sai (VIF) < 2, nén khong xdy ra hién tugng da cong
tuyén gitta cdc bi€n doc lap.

Nhu vy, cdc nhin t6 4nh hudng dén chat lugng
huéng din vién du lich ndi dia tai tinh Binh Pinh dugc
thé hién trong md hinh hdi quy tuyén tinh:

CLHDV = 0,311 KTCM + 0,299 SK + 0,254 TDDD
+ 0,152 KNNN

KET LUAN VA KHUYEN NGHI GIAI PHAP
K&t qud nghién ctfu cho thay, tit cd 4 nhan t& déu

tdc dong cling chiéu d&n chit lugng huéng din vién du
lich ndi dia tai tinh Binh Dinh. Mic d6 tdc dong dugc
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BANG 5: KET QUA PHAN TiCH HOI QUY

He sd hdiquy | Hé s6'hoi quy | Gig tri |Mcy| Thongke
M6 hinh chua chuin héa | da chuin héa | kidm | nghia | da cOng tuyén
B | Saisd chuidn Beta dinh t | (Sig.) | Dung sai| VIF
Hiing s6 |-0,304 0,002 -0,300{ 0,030

KNNN | 0,136 0,056 0,152] 2,052| 0,000 0,777]1,287
1|TDDD | 0,196 0,045 0,254 2,154| 0,000 0,956 1,046
SK 0,286 0,071 0,299 2,628| 0,000 0,885/1,130
KTCM | 0,286 0,071 0,311] 2,626/ 0,000 0,785]1,275

sip x&p theo thit tu 1an lugt 1a: (1) Kién thic chuyén
mon; (2) Stc khde; (3) Thai dd cong viéc va dao dic
nghé nghiép va (4) K§ ning nghé nghiép. Dua trén két
qua nghién cttu, nhém tac gid khuyén nghi mot s6 ham
¥ cho cdc cong ty 1t hanh dich vu du lich, ciing nhu ban
than cdc huéng din vién du lich ndi dia tai tinh Binh
Pinh nhu sau:

Thit nhat, Kién thific chuyén mon clia huéng din
vién 12 nhan t6 dugc khdch du lich ndi dia quan tAm
hang du khi lya chon mua sin pham clia cic t8 chic
du lich. Do d6, cdc cong ty kinh doanh du lich cin cé
nhitng tiéu chudn, quy dinh nhat dinh vé kién thic
chuyén mon khi ky két hop dong lam viéc véi cdc
huéng din vién d€ ddm bao chat lugng huéng dan nhu
da cam két v6i khach du lich. Cdc huéng din vién phai
ddm bdo kién thitc chuyén mon can thiét vé cdc khu va
di€ém du lich dé chia sé, cung cap cho khich va mang
t6i cho khach nhiéu gia tri vé chinh diém dén d6.

Thit hai, d6i v6i nhan t6 Stc khde. Khach du lich
s€ nhu dugc ti€p thém niing lugng trong chuyén du lich
khi bit dugc 4nh mit, nu cudi, su ty tin, thodi mdi cia
ngudi huéng dan. Ma diéu Ay chi c6 thé lam dugc khi
huéng dan vién that sy khde manh, c6 su déo dai co
bip, c6 stic chiu dung cao vdi cdc dp luc cla cong viéc,
c6 tinh than va than thdi lam viéc tich cuc. Thuc t&€ hién

TAI LIEU THAM KHAO

nay, Hiép hdi Du lich tinh Binh Pinh da
t6 chiic chuong trinh giao lvu béng d4
anh em du lich va dem lai nhiéu k&t qua
tich cyc. Tuy nhién, s6 lugng tham gia
clia huéng din vién thi rat it. Vi vay,
ngoai viéc yéu cau cdc huéng din vién
phdi c¢6 xdc nhan stc khée cia céic td
chic y t€&, thi ban than tdc gia thi€t nghi,
hang nim céc t§ chic du lich nén cé
nhitng chuong trinh nhim nang cao thé
luc va tinh than cho anh em huéng din
vién, vira tao su gidn két, vira tao dong
lyc lam viéc cho anh em, vira ning cao
chat lugng phuc vu cong viéc. Sitc khode
chinh 1a thi tai sdn quy bdu nhat clia mdi
con ngudi, can thi€t cho moi cong viéc,
chit khong phai riéng gi cong viéc hudng
din vién. B4n thin huéng din vién thi ty
y thic va ty gidc rén luyén ning cao stc
khée @€ phuc vu cong viéc va cudc sdng
clia minh.

Thit ba, vé Thdi do cong viéc va
dao ddc nghé nghiép. Huéng din vién
can nhiét tinh, chim chi, tich cuc trong
cong viéc; khong dugc phan biét doi xi
va ludn ton trong khach; sin 1ong hd trg
khdch khi khdch cin sy gitp dd. Pic
biét, phdi trung thyc va cé trach nhiém
v6i chinh cdng viéc minh dang lam.

Thit tu, vé K§ ning nghé nghiép.
Céc huéng din vién cin linh hoat trong
cong viéc ctia minh. Giao ti€p, tng xu
linh hoat; thuyé&t minh linh hoat; x{ Iy
tinh hudng linh hoat... va trao doi nhiéu
ky ning mém d€ tao nén chuyén di thd
vi, nhiéu niém vui cho khach du lich.Q
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