CONGTHUONG

TAP CHIi - CO QUAN THONG TIN LY LUAN CUA BO CONG THUONG
VIET NAM TRADE AND INDUSTRY REVIEW

CAC KET QUA

NGHIEN CUU KHOA HOC
VA UNG DUNG CONG NGHE

80 11 - THANG 5/2021 Website: http://tapchicongthuong.vn




CONGTHUONG

TAP CHi - CO QUAN THONG TIN LY LUAN CUA BO CONG THUONG
VIET NAM TRADE AND INDUSTRY REVIEW

CAC KET QuA

NGHIEN CUU KHOA HOC
VA UNG DUNG CONG NGHE

$011- THANG 5/2021 Website: http:/tapchicongthuong.vn

HOI PONG BIEN TAP
GS.TS. Tran Tho Pat
GS.TS. Tran Van Pich
GS.TS. Nguyén Bach Khoa
GS.TSKH. P6 Ngoc Khué
GS.TSKH. Banh Tién Long
GS.TSKH. Nguyén Xuan Quynh
GS.TS. Pinh Van Son
GS.TSKH. Tran Van Sung
GS.TS. Lé Van Tan
GS. TS. Pham Minh Tuan
GS.TSKH. Pao Tri Uc
GS.TSKH. Ping Ung Van
GS.TS. V6 Khanh Vinh

TONG BIEN TAP

ThS. Pang Thi Ngoc Thu

DT: 0968939668

PHO TONG BIEN TAP

Ngo Thi Diéu Thay

DT: 024.22218228 - 0903223096

Pham Thi Lé Nhung
DT: 0912093191

TOA SOAN

Tang 8, s 655 Pham Van bong,
Bdc TU Liém, Ha Noi.

Ban Tri su’ - DT: 024.22218238

Fax: 024.22218237

Ban Thu ky - Xuat ban

DT: 024.22218230

Ban Truyén thong - DT: 024.22218239
Ban Chuyén dé - DT: 024.22218229
Ban Phdng vién - DT: 024.22218232
Trung tam Thoéng tin Da phuong tién
DT: 024.2221 8231

Email: online@tapchicongthuong.vn

VAN PHONG PAI DIEN PHIA NAM

S6 12 Nguyén Thi Minh Khai, P. Ba Kao,

Q. 1, TP. H6 Chi Minh

DT: (028) 38213488 - Fax: (028) 38213478
Email: vpddpntapchicongthuong@gmail.com

Gidy phép hoat dong bao chi so:
60/GP-BTTTT
Cap ngay 05/3/2013
Trinh bay: Tai Toa soan
In tai Cong ty CP Pau tu va
Hgp tac quoc té
Gia 250.000 dong

Website: www.tapchicongthuong.vn



LE QUANG VINH

Giai phap co ban phat trién kinh t&€ hd ndng dan dong bao dan tdc Khmer

vling déng bang séng Clru Long dén nam 2030

Solutions to support the economic development of Khmer farming households

in the Mekong Delta region t0 2030 .. .uuuueiiieiriiiireeriiie s s s e st e s s e e rr s s s e e e e e e ee e b s e seeenasaseesersaaaeseeesssneaeeennnneeeeennen 188

LE DINH CHIEU - PHAN THI THUY LINH - NGUYEN VAN THUONG

Mo hinh nghién cltu cac nhan té anh hudng dén y dinh khdi nghié€p cua sinh vién khoi nganh kinh té€

trong cac trudng dai hoc ky thuat trén dia ban Thanh ph6 Ha Noi

The research model of the factors affecting the entrepreneurial intention of students majoring

in economic studies in Hanoi City’s technical UNIVEISItIES ......uuvuurruriiiies e e e e rnnnnnas 194

LE VAN CHIEN - NGUYEN PUC THANG - NGUYEN THI HUONG

Xay dung md hinh cac nhan t6 anh hudng dén miic hoc phi theo quan diém ngudi hoc

tai TruGng Dai hoc Mo - Dia chat

Developing the model analyzing the factors affecting the tuition fee

at the Hanoi University of Mining and Geology from the point of view of [€arners...........couveiiiiiiciiiieieeeeeee s 200

TRAN THI HOA LY
Dién bién thj trudng bt ddng san Viét Nam quy 1/2021 va mdt s8 kién nghi chinh séach
The development of Vietnam’s real estate market in Q1/2021 and some recommendations ..........cceevverrrrrrrrnsneseereennnnns 206

DUONG THI PHUONG HANH

A study on the satisfaction of students with the training quality: Case study of Lac Hong University
Su hai long cua sinh vién dén chat lugng dich vu dao tao - Trudng hgp nghién clru tai trudng Pai hoc Lac hong........... 211

PHAM HUNG CUONG - NGUYEN THI MINH TRANG

Factors affecting clicking behavior on advertisements on social networks of the millennials living

in Ho Chi Minh City

Cac yéu t6 anh hudng dén hanh vi nhap chudt vao quang cdo trén mang xa hoi clia ngudi tiéu dung

thudc thé hé Millennials tai TPHO Chi MINK .....ccciiiiiiiieiciieie e e s e s st e e e e st e e e s e aae e e s e e sanae e e e e snneeeeessnnsaeeeesennnnneeean 222

NGUYEN CAM GIANG

Effectively communicating with Vietnamese audiences by an appealing CSR message
Truyén thong hiéu qua tdi khach hang Viét Nam qua thong diép CSR thu hUt.........ccceviiiiieieee e 240

HUYNH THI MY NGAN

Quan ly phat trién ddi ngii gido vién hé trung hoc cd sd trén dia ban Thanh phé Thuén An, tinh Binh Duang

trong bdi canh d6i mdi gido duc

Management and development of secondary school teachers in Thuan An City, Binh Duong Province

in the context of educational INNOVALION .......cciiiii i e e e e e e e e e s e e ereeeernrbannannan 246

NGUYEN HOAI NHAN - DUONG XUAN VUONG

Phat trién hoat déng du lich van héa theo hudng bén viing tai viing Tay Nguyén

Developing the cultural tourism in the Central Highlands in a sustainable Manner..........cceuueiiiiiieeiieneecee e 252
TRUONG PUC THAO - DUONG MINH TU - VU PAO TUNG PHUONG

MOt s6 nhan t6 tac dong dén y dinh (ng dung hé théng quan ly chat lugng toan dién (TQM)

trong cac doanh nghiép

Factors affecting the intention of applying total quality management system in enterprises .......cccceevvvvviriiiiniieeenninninnns 258
BUI THU THUY

Thuc trang khai thac du lich ving bién tai thanh phé Méng Cai, tinh Quang Ninh

The current border tourism exploitation of Mong Cai City, Quang Ninh ProViNCE.......cccueviiiiiiiiiiiiicrieeereerensne e 264



TAP CHi CONG THUONG

XAY DUNG MO HINH
CAC NHAN TO ANH HUGNG PEN
MUC HOC PHI THEO QUAN PIEM NGUGI HOC
TAI TRUGNG PATHOC MO - PIA CHAT

® LE VAN CHIEN - NGUYEN PUC THANG - NGUYEN THI HUGNG

TOM TAT:

T nhitng dic diém vé gid dich vu gido duc va nhitng md hinh nghién cttu vé chat lugng dich
vu gido duc, bai bdo dd xdy dung mo hinh c4dc nhin td 4nh huéng d&€n mitc hoc phi theo quan
di€ém cla ngudi hoc. Vdi két qua nghién cttu thuc nghiém tai Trudng Pai hoc Md - Pia chit,
nhém tic gia ciing da thuc hién ki€m dinh va hiéu chinh mé hinh thong qua: Hé sd tin cdy
Cronbach’s Alpha, Phan tich nhan t& khim ph4 EFA, Phan tich nhan t& khing dinh CFA, va Md
hinh c4u tric tuyé&n tinh SEM, tir &6 dé xud't cdc ki€n nghi vé chinh sich hoc phi ctia Trudng Pai

hoc Mé - Dia chat.

T khéa: mitc hoc phi, hoc phi dai hoc, gid dich vu dao tao.

1. Dit van dé

Ditng truc bdi canh cdc trudng dai hoc phai
thuc hién dé 4n ty chi dai hoc theo quy dinh ctia
Bo Gido duc va Pao tao, cdc trudng dai hoc cin
phdi xdc dinh lai mic thu hoc phi d€ dam bdo bu
dip kinh phi, ning cao chit luong dao tao, tuy
nhién mitc thu hoc phi phai phit hgp d€ thu hit
ngudi hoc trong mai trudng canh tranh gitta cic co
s gido duc. Do d6, cdc trudng dai hoc cAn phai
nim bit dugc nhitng nhin t6 4nh hudng d€n mic
hoc phi d€ c6 thé dé ra nhitng gidi phap ding din
vé chinh sdch hoc phi, tir d6 thu hat dudc sinh vién
theo hoc va ning cao dudc ning lyc canh tranh
ddi vé6i cdc co sG gido duc khac.

Bai bdo nay dudc nhém tidc gid nghién ciu
nhim xdc dinh cdc nhan t6 va mic do dnh hudng
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clia cdc nhin t6 d€n mic hoc phi theo quan di€ém
ngudi hoc tai Trudng Pai hoc M6 - Dia chat.

2. Cd s6 1y thuy&t va md hinh nghién ciu

Dua vio md hinh nghién cttu cdc nhin td dnh
hudng d€n mitc hoc phi theo quan diém ciia ngudi
hoc (Tran Quang Hung, 2016), m6 hinh danh gia
chat lugng dich vu gido duc (DVGD) HEdPERF
(Abdullah, 2006), va @& xuat cia nhém tic gid tr
mo hinh nghién cttu da dudc x4dc dinh (Hinh 1).
Theo d6, miic hoc phi dugc cho 1a chiu dnh hudng
bdi 3 nhin td: Chi't lugng DVGD, diéu kién cd s
vat chi't va cdc yé&u td thudc vé cd nhan, gia dinh
sinh vién. Trong d6: (Hinh 1)

(1) Nhém nhin t8 thudc vé chat lugng dich vu
gido duc: Trong nhém nhin t& ndy, nhém tc gia st
dung md hinh HEdPERF gdm 5 thanh phan:
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Hinh 1: M6 hinh dé xudt céc nhén 16’ dnh hudng t6i miic hoc phi theo quan diém ngudi hoc

_Cockhia canh b thuit_+—| Gidng vin
_ cicihacanotitocthuz ] wnanvin
| Danh iéng truéng daihoc +— Danh tiéng
Dichwy
S SSS—  —————— Céng bing
! Sy ti€p cdn |
b mmmmmmm o m o mmmmmmm Ngoaikhoa
Tin ciy
| Chuang trinh daoteo ] Owenguy
| cosovachit | cosé
| Cinhanvagiadinhsv +—{ Cénhan

+ Céac khia canh phi hoc thuat: Phuong dién nay
bao gdm cic y&u td lién quan dén cic nhin vién
nha trudng nhim hd trg sinh vién hoan thanh nhiém
vu nghién cttu va hoc tip ctia ho (gdm 7 bi€n quan
saitNVI1-NV7).

+ Céc khia canh hoc thuit: Bao gdbm cic yéu t&
mo t4 trach nhiém cda gidng vién d6i v6i sinh vién
(2dm 9 bién quan sit GV1-GV9).

+ Danh ti€ng trudng dai hoc: Thé hién & thuong
hiéu, truyén thong ctia Nha trudng trong va ngoai
nudc theo d4nh gid clia ngudi hoc (gdm 4 bi€n quan
sat DT1-DT4).

+ Sy ti€p can: Phuong dién nay bao gdm cic y&u
t6 lién quan dén cdc van dé nhu kha ning tiép cin,
dé dang ti€p xic, thai dd cta gidng vién va céc
nhan vién nha trudng. Pugc danh gid trén 4 khia
canh: cdc dich vu hd trg hoc tp (gdm 8 bién quan
sat DV1-DV8); su cdng bing trong viéc cung cip
thong tin va x{ Iy cdc vin d& (gdm 5 bi€n quan sit
CB1-CB5); viéc 6 chic cdc hoat dong ngoai khoda
cho sinh vién (gdm 4 bi€n quan sit NK1-NK4) va
su tin cy trong danh gid k&t qua hoc tp (gobm 4
bién quan sat TC1-TC4).

+ Chuong trinh dao tao: Phuong dién nay nhan
manh tAm quan trong ctia viéc cung cAp rong rii va

Chat lugng
DVGD

uy tin cdc chuong trinh hoc tap, chuyén nganh véi
cAu tric linh hoat va cdc van dé lién quan dé&n gido
trinh nhim phi hgp v6i muc tiéu dao tao clia Nha
trudng cling nhu muc ti€u hoc tdp cta sinh vién
(2dm 6 bién quan sat CT1-CT6).

(2) Nhan t6 thudc vé diéu kién co sd vat chat:
DPdnh gid tinh trang trang bi cd s vat chat, may
moc thiét bi, hé thdng thong tin thu vién diy da,
hién dai, phuc vu hi€u qua cho viéc hoc tap cta
sinh vién (gdm 5 bi€n quan sat CS1-CS5).

(3) Nhan t6 thudc vé c4 nhan va gia dinh sinh
vién: Bao gdm cédc yé&u to thé hién dic trung ca
nhéan trong hoc tap cua sinh vién va gia dinh nhu:
nganh hoc, nim hoc, hoc luc, gidi tinh; nghé nghiép
clia bd me, mic thu nhap binh quén cla gia dinh,...

Mic dd hai long DVGD cua sinh vién dugc
ddnh gid qua 5 bi€n quan sat (HLDV1-HLDV5) va
chinh sach hoc phi ciia Nha trudng dudc ddnh gid
qua 3 bi€n quan sat (HP1-HP3).

3. Thiét ké& nghién citu

Nghién cttu dinh tinh dugc ti€n hanh trén 50 ddi
tugng 1a sinh vién Trudng Pai hoc M6 - Dia chat.
Sau nhiéu 1an hiéu chinh, bing ciu hdi cudi cling
da dugc xay dung va dua vao khdo sat dinh lugng.

Khdo sit dinh lugng dugc ti€n hanh tir thing
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12/2020 dé&n thang 1/2021, d6i tuong chon miu 1a
sinh vién cdc khéa 61, 62, 63, 64 clia Trudng Pai
hoc M4 - Dia chit. Nghién cttu dinh lugng nay
dudc thuc hién thong qua phuong phdp phdng van
truc ti€p sinh vién va diéu tra tryc tuy&én qua mang
internet. Phuong phdp 14y mAu phi ngiu nhién -
14y miu thuin tién. M6 hinh do ludng gdm 52
bi€n quan sét, theo Hair & ctg (1998), kich thudc
mau can thi€t1a n =260 (52 x 5). D€ dat dugc kich
thudc miu dé ra, nhém tic gid da gl phi€u diéu
tra di phdng van trén 900 sinh vién ctia 9 khoa va
chuong trinh tién ti€n, k&t qud thu vé dudc
886/905 miu hgp 1é. Dit liéu dugc nhap va phan
tich trén 2 phan mém SPSS va AMOS.

4. K&t qua nghién cifu

4.1. Ddnh gid thang do bang hé sé tin cdy
Cronbach’s Alpha

K&t qui ki€ém nghiém do tin ciy bing hé so
Cronbach’s Alpha cho thiy: 52/52 bi€n quan sat clia
c4c thanh phan, nhan t6 déu c6 tuong quan vdi bién
téng 16n hon 0,3; hé s& Cronbach’s alpha 16n hon 0,6
nén c6 thé k&t luan: do tin ciy cua cac thang do dung
trong mo hinh ddm bao do tin cdy cho phép.

4.2. Phén tich nhan t6’ EFA

Thang do cdc thanh phin Chat lugng DVGD:
c6 5 bién (DT1, DT2, DT3, DT4, CB5) quan sit
c6 hé sd tai nhan t6 (Factor Loading) nhé hon 0.5
nén 1an lugt bi loai ra khéi mo hinh. K&t qua EFA
1an cudi cting c6 KMO = 0.973 (cho thdy phén tich
nhan t& EFA 1a thich hgp), Sig = 0.000 (chitng 4
cdc bi€n quan sdt cé tuong quan vdi nhau trong
t6ng thé), tdng phuong sai trich dugc 74.937% (>
50%, cho bi&t cdc nhan td rit trich ra gidi thich
duoc 74.937% bién thién cta dir liéu). Sau khi
phan tich nhan t6 EFA, thang do cdc thanh phan
chit lugng DVGD dudgc hgp thanh 6 nhém, trong
dé c6 su xdo tron bi€n quan sit 1a bién DV va CB
hgp thanh 1 nhém, do d6 tén goi clia nhém nay
dugc dit 1a sy cong biing trong viéc cung cip cic
dich vu hd trg ddi véi sinh vién (ki hiéu la
DV_CB).

Thang do cdc thanh phin Cd s§ vit chat c6
KMO = 0.891, Sig. = 0.000, ¢6 5 nhan t& dudc rit
trich ra vdi tdng phuong sai trich 13 75.336%. Nhu
vy, sau khi ti€n hanh phin tich nhan t&, khong c6
bi&n ndo bi loai thém va cdc thanh phan Co s3 vat
chat vin dugc gitt nguyén do khong c6 su xdo tron
bi&€n quan s4t giita cic nhan to.
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Thang do Chat lugng dich vu gido duc c6 KMO
=0.899, Sig. = 0.000, ¢6 5 nhan t6 dudc riit trich ra
Vv6i tong phuong sai trich 12 83.829%. Thang do Su
phtt hgp ctia hoc phi c6 KMO =0.757, Sig. = 0.000,
¢6 3 nhin t& dugc rit trich ra véi tdng phuong sai
trich 12 85.557%. Nhu vy, thang do chat lugng
DVGD va Sy phi hop clia hoc phi déu dat yéu ciu
va van giit nguyén s6 bi€n quan sat, sin sing dé
ti€n hanh phan tich nhin t6 khing dinh CFA.

4.3. Phén tich nhan t6'khdng dinh CFA

Thyc hién phudng phap phan tich nhan td khing
dinh, cdc chi s§ danh gi4 sy phit hgp clia mo6 hinh
thu dugc trong Bang 1.

BAng 1. Cac chi sé dénh gid miic dd phu hgp
cGa mé hinh véi dii liéu diéu tra

Céc chi sd danh gia Giatr Yéu cau
CMIN/df 3.469 <5
TLI 0.933 >0.9
CFI 0.928 >0.9
RMSA 0.061 <0.08
GFlI 0.819 >0.8

Dua vao k&t qud & Bang 1, cdc chi s& ddnh gid
déu thda min diéu kién. Nhu vay, cé thé két luan
md hinh phu hgp véi dit li€u nghién cttu va dat dugc
tinh don nguyén.

4.4. Ddnh gid su phit hop ciia mé hinh bang mo
hinh céu triic tuyén tinh SEM

Sau khi phan tich CFA, md hinh ciu triic tuyén
tinh SEM dudc thuc hién nhiim xdc dinh cdc nhian
t6 4nh hudng va miic dd 4nh hudng clia titng nhan
t6 dé€n mifc hoc phi. Phan tich SEM dudc tién hanh
phin tich bit diu tir md hinh nghién cttu dé xuat
ban dau, sau d6 ti€n hanh hiéu chinh mo hinh d€ ¢6
dudc mo hinh t6t hon. Thuc hién udc lugng mo hinh
nghién cttu bing md hinh ciu tric tuyé&n tinh, thu
dugc k&t qua thé hién trong Hinh 2.

K&t qué clia phan tich SEM cho thdy md hinh
phu hgp véi dir liéu nghién cttu vi Chisquare/df =
4,246 < 5; TLI = 0,905 ~ 1; CFI = 0911 ~ 1;
RMSEA = 0,061 < 0,08 (Browne va Cudek, 1992;
Kettinger va Lee, 1995). Vay, md hinh ciu tric
tuy€n tinh trong trudng hgp nay 1a phit hgp va ding
tin cay.

Tir két qui ki€ém dinh m6é hinh & Bang 2,
cho thay:
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Hinh 2: Két qud phdn tich cGu tric tuyén finh

®
&l

Chi-square=5961,265
df=1404
Chi-square/df=4,246
GFI=,789

TLI=,905

CFI=911
RMSEA=,061
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+ Vé nhém nhén té dnh
hudng dén chdt luong DVGD:
3 nhan t6 Gidng vién (GV),
Cé4c hoat dong ngoai khda
(NK), Sy tin cay trong dianh
gid k&t qua hoc tip (TC) déu
4nh hudng thuin chiéu dén
Hai long DVGD & d0 tin ciy
95% (do P-value < 0.05);
tuong tv, nhan t6 Nhin vién
d4nh hudng thuin chiéu dén
Hai 1ong DVGD (d6 tin cay
95,5%); 2 nhan t& Dich vu hd
tr¢g va Chuong trinh dao tao cé
dnh hudng thuin chiéu dén
Hai long DVGD (véi dd tin
cdy 71,6% va 87,8%), nhu vay
vGi do tin cdy nhd hon 95%
nén 2 nhan t6 ndy khong cé y
nghia trong mo6 hinh hdi quy
hay 2 bi€n nay khong cé su
tdc dong Ién bi€n phu thudc.

+ Vé nhém nhdn t6 dnh
huwéng dén Hoc phi: 2 nhan to
Cht lugng DVGD (HLDV) va
Cd s& vat chat (CS) déu anh
huéng thuan chiéu dén Hoc
phi & do tin cdy 95% (do P-

2 : 85,8455
: — gt Poo 7 T4 72 value <0.05).
5] 22 B3 £A £ Nhu vay, theo k&t qud
0 . ki€ém dinh, md hinh nghién
e 5{5' 090000 citu cho thay: nhian t6 GV ¢6
. — ' tdc dong d€n HLDV véi gid tri
Beta 12 0,176; nhan t6 NV c6
Bdng 2. Cdc trong s& chua chudn héa va chudn héa phan tich SEM
Méi tuong quan Uéc lugng Saisdchuan | Giatr tdihan P-value Hé s& chudn héa
HLDV «DV_CB 0,063 0,059 1,071 0,284 0,053
HLDV « GV 0,194 0,048 4,066 i 0,176
HLDV «— NV 0,049 0,024 2,003 0,045 0,060
HLDV « CT 0,065 0,042 1,545 0,122 0,068
HLDV «— NK 0,246 0,029 8,334 o 0,286
HLDV «~TC 0,354 0,039 9,18 o 0,339
HP < HLDV 0,342 0,029 11,793 o 0,333
HP «CS 0,637 0,032 19,68 o 0,642
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tdic dong d€n HLDV vé6i gia tri

Beta 1a 0,06; nhian t6 NK cé tdc

dong d€n HLDV véi gia tri Beta Tin ciy
12 0,286; nhan t6 TC c6 tic dong :
dé€n HLDV vdi gia tri Beta 1a Ngogi khaa

0,339. Nhan t6 HLDV cé tic

dong dén HP véi gid tri Beta 1a Giang vién

0,333; nhan t6 CS c¢6 tic dong

dé&n HP véi gid tri Beta 1a 0,642. Nhin vién

Céc gia thuyét dugc tém tit trong

s6 d6 Hinh 3. N
Cor sor

4.5. Kiém dinh su khdc biét

ddc diém cd nhdn va gia dinh
sinh vién dén miic hoc phi

K&t qua kiém dinh T-Test khong c6 sy khac biét
trung binh vé dénh gid Hoc phi gifta cdc gi6i tinh
khéc nhau.

K&t qua kiém dinh ANOVA cho thdy khdng c6
su khdc biét giira cdc sinh vién & cdc khda hoc
nhung c6 sy khdc biét gitra sinh vién hoc & cdc
Khoa khéc nhau va thu nhap clia ngudi b clia sinh
vién khi ddnh gid vé mic hoc phi.

5. Ké&t luan va ki&€n nghi

Bai bdo di xay dyng md hinh Iy thuyé&t vé cic
nhan t6 dnh hudng d€n mitc hoc phi theo quan
di€m ctia ngudi hoc tai Trudng Pai hoc Mé - Pia
chat. K&t qud cho thdy, mic hoc phi bi 4nh hudng
2 nhém nhan t8 1a: chat lugng DVGD va co s& vat
chit cia Nha trudng, véi mifc dd tdc dong 1an lugt
l1a 0,333 va 0,642. Trong d6, chit lugng DVGD
clia Nha trudng bi dnh hudng bdi 4 nhan t6 dudc
sip theo miic dd 4nh hudng gidm dan la: Do tin
cay trong ddnh gia k&t qua hoc tap, C4c hoat dong
ngoai khéa, Gidng vién va Nhan vién..

Tur k&€t quéd nghién ctu trén, nhém tdc gid cho

TAILIEU THAM KHAO:

Hinh 3: Anh hudng clia céc nhdn 16 trong mé hinh SEM

Chi lurgmg
DVGD

ring: khi xdy dung muic hoc phi, Nha trudng nén
xay dung riéng cho tirng nganh hoc § titng Khoa;
ddng thdi dé thyc hién 19 trinh ting hoc phi phi
hdp véi boi cdnh ty chii héa dai hoc. Nha trudng
cAn luu y d&n viéc ning cao chat lugng cd s vat
chat va cdc y€u t6 dnh hudng dén chi't luong gido
duc nhu: xay dung quy trinh va phuong phdp ddnh
gid k&t qua hoc tap clia sinh vién phit hgp va nang
cao mifc do tin cAy hon nifa, t6 chiic cdc hoat dong
ngoai khéa ngoai gid 1€n I6p cho sinh vién, nang
cao chat lugng doi ngil gidng vién va cdi thién
mdi quan hé giita gidng vién véi sinh vién trong
qua trinh hoc tip, va cudi cung 12 ning cao chat
lugng va thdi d6 phuc vu ctia d6i ngdi nhin vién
hanh chinh. Khi ngudi hoc dugc xdc dinh 1a khich
hang cta truong dai hoc, Nha trudng nén tap trung
vao khdch hang c6 nhu cau va kha ning chi trd
phit hgp. Miic hoc phi cAn dudce xAy dung dua trén
cdc y&u td ma ngudi hoc sin sang chi trd, vi vé 1au
dai cdc y&u t& nay khong chi ddm bdo 1gi ich clia
ngudi hoc ma con quyét dinh sy phat trién bén
vitng cla trudng dai hoc m
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DEVELOPING THE MODEL ANALYZING
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ABSTRACT:

Based on the characteristics of the price of educational services and research models on the
quality of educational services, this paper proposes a model which consists of the factors
affecting the tuition fee from the point of view of learners. This model was applied at the Hanoi
University of Mining and Geology (HUMG) and it was tested and calibrated through Cronbach's
alpha, exploratory factor analysis, confirmatory factor analysis, and structural equation modeling.
Based on the paper’s findings, some recommendations on the HUMG's tuition fee policiy are
proposed.
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