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SiP XEP LAI QUY TAI CHINH NHA NUGC NGOAI NGAN SACH -
LY LUAN VA THUC TRANG G VIET NAM HIEN NAY

TS. Pham Thj Hoang Phwong*

Tai cdc quéc gia trén thé gi&i, sw ton tai cua cdc quy tai chinh nha nwéc ngoai ngan sach (TCNNNNS)
bén canh quy ngéan sach nha nwéc (NSNN) la tat yéu khdch quan. O Viét Nam hién nay cé hon 40 quy
TCNNNNS trong dé cé 24 quy do trung wong quan ly. Mac du sw tén tai ctia cdc quy nay trong moét giai
doan nhét dinh Ia can thiét khdach quan dé thwc hién cdc nhiém vu chinh tri, kinh té - xa h6i ma NSNN
khéng thuc hién dworc. Tuy nhién, viéc cé nhiéu ' quy TCNNNNS mang dén nhiéu hé luy nhw: mat di tinh
téng thé cia NSNN; thiéu sw mmh bach va c6 thé mét phéan NSNN khong dwoc giam sat béi co’ quan dén
ctr. Vi thé, viéc phén loai va sap xép lai cdc quy TCNNNNS Ia can thiét dé dam béo minh bach va hleu qua
trong quan ly tai chinh céng. Bai viét nay c¢o muc tiéu nghién ctru khai quat nhirng van dé ly luén vé sap
xép cdc quy TCNNNNS; thuc trang hé théng céc quy TCNNNSN cia Viét Nam hién nay.

* Tlr khoa: quy TCNNNNS, NSNN, sép xép, phan loai, quy an sinh xa héi, quy khoa hoc céng nghé, quy bdo vé
moi trirong.

Pit van dé

Viéc hinh thanh cdc quy TCNNNNS 1a mot tat
yéu khach quan nham tao dung ngudn tai chinh doc
1ap v6i NSNN dé thyc hién mot sé nhiém vu chi
quan trong, cd tinh chuyén bi¢t ma NSNN khong
kip thoi hodc khong c6 kha nang dam bao. Nhu vay,
cac quy TCNNNNS hién dién ¢ cac linh vuc doi hoi
¢6 sy diéu tiét cia Nha nude, trong d6 cha yéu 1a

In countries around the world, the existence of
non-budget state financial funds in addition to state
budget funds is an objective necessity. In Vietnam,
there are more than 40 non-budget state financial
funds, of which 24 are managed by the central
government. Although the existence of these funds
in a certain period is objectively necessary to carry
out political, economic and social tasks that the

state budget cannot perform. However, having many
state budget funds brings many consequences such
as: violation of the principle of unity and universality
of State buudget; lack of transparency and possibly
part of the state budget is not monitored by National
Assembly and People’s Councils at all levels.
Therefore, it is necessary to make classification and
rearrangement of non-budget state financial funds

to ensure transparency and efficiency in public
finance management. This article has the objective
of studying the general theoretical issues of the
arrangement of non-budget state financial funds and
the current situation of the system of non-budget
state financial funds in Vietnam.

» Keywords: non-budget state financial fund, state
budget, arrangement, classification, social security
fund, science and technology fund, environmental

protection fund.
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* Hoc vién Tai chinh

linh vuc an sinh x4 hoi, kinh té, xa hoi, dau tu co s&
ha ting... Viéc thanh 1ap cdc quy TCNNNNS di va
dang gop phan thu hut dugc cac ngudn lyc ca trong
va ngoai nudc nhim thuc hién cac nhiém vy kinh
té - xa hoi dic thu trong ting linh vyc va trong ting
thoi ki, dé)ng thoi giam bét sy phu thugc vao NSNN.

Quy TCNNNNS t0n tai khé pho bién ¢ nhiéu
nuoe trén thé gidi, tuy nhién 5O luong va loai quy
lai rat khac nhau. Cac qudc gia déu muoén kiém soat
hé théng cac quy TCNNNNS dé khong ton tai nhiéu
quy dan dén cac hé luy nhu: mét di tinh tong thé ctia
NSNN cdc nha chinh tri s¢ kho hon khi dua ra cac
quyét dinh vé phan b6 ngan sach dam bao thtr ty vu
tién can dbi voi téng thé ngudn lyc; thiéu sy minh
bach va khong dam bao nguyén tic mot tai liéu ngan
sach duy nhat; hoat dong cua cac quy khong dugc
giam sat boi co quan dan ctr nén co6 thé dan dén sir
dung lang phi ngudn lic va sai myc dich. ..

Quy tai chinh nha nwéc ngoai ngén sach la gi?

Theo Luat NSNN s 83/2015: “Quy TCNNNNS
1a quy do co quan c6 thim quyén quyét dinh thanh
1ap, hoat dong doc lap voi ngan sach nha nudc,
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ngudn thu, nhiém vu chi cua quy dé thuc hién cac
nhiém vuy theo quy dinh ctia phap luét.” [4; Khoan
19, Biéu 4]

Theo Bao cdo nghién ctru Quy TCNNNNS &
Viét Nam, ADB, 2020: “Quy TCNNNNS la té
chuc c6 tu cach phap nhan, do co quan nha nudc
¢6 tham quyén quyét dinh thanh 1ap, c6 ngudn thu
theo quy dinh ctia phap luat hoidc dugec NSNN cép,
v6i muc dich tap trung ngudn lyc dé dap tmg mot
s6 nhiém vu chi duogc xac dinh theo chuc nang
nhét dinh”. [3; Tr9]

Theo GFS 2014 quy TCNNNNS duoc hiéu 14 tai
chinh cac don vi ngoai ngan sach. Pay la cac don vi
hoat dong dudi sy thanh 1ap, quan ly, kiém soat cua
chinh quyén cac cap Cac don vi ndy c6 nguon thu
doc 1ap va co6 quyeén ty dinh doat vé muc chi va co
cAu chi. Céc bao céo tai chinh vé hoat dong cua cac
don vi ndy ndm ngoai béo cdo tai chinh cuia chinh
quyén céc cap. [5; Tr24]

Quy TCNNNNS c¢6 cac dic diém: (1) La to chirc
c6 tu cach phap nhan, dugc co quan nha nudc cod
tham quyén quyét dinh thanh 1ap; (2) C6 kha ning
tai chinh ddc 1ap; (3) C6 nhiém vu chi doc 1ap voi
cac nhiém vu chi cia NSNN; (4) Cé quy ché hoat
dong va co ché quan 1y tai chinh quy.

Sw can thiét phai sip xép lai cic quy
TCNNNNS

Theo quan niém cua tac gia, sap xép cdc qup
TCNNNNS la viéc phan logi cac qup TCNNNNS
theo cdc tiéu chi nhat dinh, tir @6 ra sodt dé giit lai,
loai bo hodc sap nhdp cac qup TCNNNNS phu hop
voi muc dich quan ly cua Nha nudc.

Viéc sip xép lai cdc quj TCNNNNS xudt phit
tir cdc ly do co ban sau:

Thir nhdt, sap xép lai dé dam bao khong ton
tai qua nhiéu cac quy TCNNNNS giy ra nhiing
tac dong khong tot dén hé théng NSNN nhu:
(1) Lam phan tan ngudn lyc va khong dam bao
duogc hidu qua phan bd ngan sach dic biét dbi voi
cac quy cua cac nganh; (2) Nhiém vu chi cta cac
quy TCNNNNS trung vdi cac nhiém vu chi cia
ngan sach nha nudc, lam giam hiéu qua chi lang
phi ngudn lyc.

Thir hai, dic diém cac quy TCNNNNS chi ton
tai dé ' phuc vy cac myc dich nhét dinh, myc dich d6

co the thay dbi theo thoi gian va theo myc tiéu phat
trién kinh té - xd hoi ciia nha nuéc, nén khi muc dich

dé hinh thanh quy khong con phu hop thi can phai
loai bo cac quy do.

Thir ba, trong diéu kién bo may quan ly cac quy
TCNNNNS hoat dong khong hi€u qua dan deén that
thoat quy, s€ gdy anh huong dén hiéu qua quan ly
tai chinh cong noi chung, thi cling can phai sap xeép
de sap nhap hodc loai bo cac quy hoat dong kém
hi¢u qua.

Viéc sip xép lai cic quj TCNNNNS duwa trén
cdc tiéu chi:

(1) Muyc dich hinh thanh quy

Theo tiéu chi nay c6 thé gitt lai cac quy co vai tro
quan trong phuc Vi cac muc dich vé chinh tri, kinh
té, x4 hoi ciia qudc gia trong moi thoi ky nhu: quy
an sinh xa hdi, quy bao vé moéi truong; quy du tri
quc gia.

bdi véi cac quy cé muc dich dau tu, hd tro cac
hoat dong phat trién kinh té, hd tro cac hoat dong
phat trién xa hoi can duoc phan loai va sip xép theo
mirc d can thiét theo giai doan phu hop véi muc
tiéu hd tro ciia nha nude cho céc linh vuc cu thé dé
giit lai hodc sip xép sap nhép, loai bo.

(2) Su doc lap cua cac quy TCNNNNS

Theo khai niém vé quy TCNNNNS thi cac quy
TCNNNNS phai doc 1ap vé ngudn thu va c6 nhiém
vu chi khong trung véi cac nhiém vu chi cia NSNN.
Nhu véy, néu trong qué trinh hinh thanh, hoat dong
cua cac quy TCNNNNS phat sinh cac quy khong
doc lap vé nguén thu hoac c6 nhiém vu chi trung
v6i cac nhiém vu chi cia NSNN thi can phai ra soat
dé sap xép lai cac quy dé dam bao sy tach biét giira
quy TCNNNNS va quy NSNN, tranh tinh trang
khong minh bach khi cac nhiém vu chi cta cac
quy TCNNNNS trung véi nhi¢m vu chi cia NSNN
nhung lai khong duoc giam sat day di boi co quan
dan cu.

Bén canh viéc su dung doc lap hai tiéu chi
néu trén dé sap xép cac quy TCNNNNS, c6 thé
sit dung két hop giita gitra hai tiéu chi dé viéc ra
soat va sip xép cac quy TCNNNNS duoc thuc
hién mot cach toan dién nhat va c6 thé dua ra cac
quyét dinh gitr lai, sap nhap hay loai bo mét quy
TCNNNNS nao do.

Thuc trang phan loai va sip xép cac quy
TCNNNNS ¢ Viét Nam hién nay

O Viét Nam hién nay c6 khoang hon 40 quy
TCNNNNS duoc thanh 1ap va hoat dong theo quy
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dinh cua phap luat, bao gdbm 24 quy do Trung wong
quan 1y duoc giao vé cho 17 BO va co quan trung
uong quan ly va hon 17 quy dugc thanh lap va
quan ly ¢ cac dia phuong. Trong do, quy md cua
24 quy TCNNNNS do trung wong quan 1y chiém
khoang 95% téng ngudn von hoat dong cua cac quy
TCNNNNS. Trong do, trén 80% kinh phi va nhiém
vu chi thudc vé 10 quy TCNNNNS, cac quy con lai
khéc c6 quy mo6 nho va pham vi hoat dong hep.

Dua trén cac tiéu chi muc dich hinh thanh quy
va ngudn vén cta quy dé phan loai, sip xép cac loai
quy nhu néu trén thi cac quy TCNNNNS cua Viét
Nam dugc phén loai va sap xép nhu sau:

(1) Theo mucdich hoat dpng cac quy TCNNNNS
gom:

Béang 1: Phan loai cac quy TCNNNNS
theo muc dich hoat dong

(2) Theo nguén von cia quj thi cic quj

TCNNNNS gom:
Bing 2: Phin loai cic quy theo ngudn vén hinh
thanh quy
STT Nguén vén Tén quy

Ngudn vén duoc
hinh thanh do
NSNN cap, gbm

- QuY phat trién khoa hoc va cong
nghé quéc gia;

- Quy bao vé moi truong Viét

dugc NSNN cép vén |nam;
1 |[thanh l3p ban d3u
(vén diéu 1&) va tiép ’
tuchdtrotrong |- QuY phat trién hop téc xa Viét
qué trinh hoat dong |Nam...

hang nam.

- QuY quéc gia gidi quyét viéc lam;

Ngudn v8n tir nhidu|- Quy ho tro viéc 1am nudc ngoai;
nguon: nguon - QuYy hd tro ngudi nhidm HIV/
2 |[NSNN cap, cac AIDS;

khodn déng gdp, - % . N
cic khoan titro.  |° Quy dich vy vien thong cong ich...

- Quy tich luy trd no;

Ngudn vén tir cc ;jg:r:/hh:g:igé;?p X€p va phat trién
khoan déng gbp an o
sinh xa hoi, tur phi
st dung dich vu, tir
ban hang hoa hoac
dich vu

- QuY binh &n giad xdng dau

- Quy bao hiém y té;

- QuY bao hiém xa hoi bat budc;
- QuY bao hiém xa hoi tw nguyén;

- QuY bao hiém that nghiép.

STT | Muc dich Tén quy
- QuYy bao hiém xa hoi
N -QuY bao hiémy té;
HO tro T 2 s
thuchien | Quy bao hiém that nghiép;
cac chinh |- Quy bdo hd céng dan va phap nhan Viét
1 |[sachan Nam & nuédc ngoai;
sinh xa hoi, |- Quf h trg' néng dan;
pbat tr\|Aen - Quy phong chéng téi pham;
cdng dong . s o
- Quy trg gidp phap ly;
- QuY quéc gia vé viéc lam;
. - Qu§ phong chéng thién tai;
Dy phong, . I s "
2 du trir - Quy du phong rui ro, béi thuong thiét
’ hai v& méi trudng.
- Qu§ dAu tu phat trién cla dia phuong;
- QuY phat trién nha & cda dja phuong;
. - QuY phat trién dat cla dia phuong;
Pau tu, P . .2 . ~
ha tro - QuYy ho tro phat trién hop tac x3;
3 phat trién |- Qu¥ phat trién doanh nghiép nhé va vira;
kinh té& - Quy bdo Ianh tin dung doanh nghiép nho
va vlra;
- Qu¥ hd tro sap x&p va phat trién doanh
nghiép.
H tro phat |- Quy hd trg phat trién dién anh;
trién ca;c - QuY phat trién khoa hoc va cong nghé
hoat déng quéc gia;
xa hoi (van Qui d6i méi ¢ hé quéc sia:
4 |hos, gidgo | QuYdGi mdi cdng nghé quéc gia;
duc, thé - Quy bao vé méi truong;
duc thé - Quy bao tri dudng bo;
Lhao, )khoa - QuY dich vu vién théng cong ich.
oc...

Nguén: Béo cdo nghién ciru Quy tai chinh nha meée ngodi
ngan sach nha nudc o Viét Nam, ADB, 2020

Nguén: Bdo cdo nghién citu Quy tai chinh nha nwde ngodi
ngan sach nha nudc o Viét Nam, ADB, 2020
Trong do, hi¢n c6 8 quy duge Ngan sach trung
uong cap von dieu I€. Tong s6 von cap tinh dén hét
nam 2017 1a trén 4 nghin ty dong.
Béang 3: Cac quy TCNNNNS dwge ngin sach
trung wong cap von diéu 1€

Pon vi: Ty dong

STT Tén quy S8 vén cap
§ phat trién khoa h 0 hé
1 QUX p .a rién khoa hoc céng nghé 1796
quéc gia
2 |Quy d6i méi cong nghé quédc gia 804
¥ phat trién d h nghiép nhé
3 Q‘uy\p at trién doanh nghiép nho 837
va vlra
Quy bao vé méi truwding Viét Nam 733,8
5 |Quy hd tro néng dan trung wong 640
6 |Quy hd tro phat trién Hop tac x3 100
o b3o va VA bhat tridn rl
7 Qliy bao vé va phat trién rirng 100
Viét Nam
8 |Quy hd trg phu nit nghéo 90

Nguon: Tong hop tir Bdo cdo B¢ Tai chinh, 2017

C6 4 quy duge NSNN cap hd trg ban dau khi

thanh lap (cap 1 lan) va 9 quy TCNNNNS dugc
NSNN cap bo sung kinh phi hoat dong.
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Bang 4: Cac quy duwgc NSNN cip hd trg ban
dau va bo sung kinh phi hoat dgng

STT Tén quy
1 |Cdc quy dugrc NSNN cdp hé tro’ ban déu
- Qu{ ho trg ngudi nhidm HIV/AIDS;
-Quy bao vé va phat trién rirng Viét Nam;

- QuY hd tro van dong cdng ddng nguoi Viét Nam &
nudc ngoai;

- QuY hd tro cac hoat ddng ngoai giao phuc vu kinh té.
2 |Cdc quy dwgrc NSNN bé sung kinh phi hoat déng

- QuYy Bao hiém x3 hoi;

- Quy Bao hiém y té;

- Quy Bao hiém that nghiép;

- Qu¥ bdo tri dwong bé Trung vong;

- QuY phat trién khoa hoc cdng nghé quéc gia;
- Quy bao vé mdi truong Viét Nam;

- Quy bao tro tré em Viét Nam;

- QuY hd tro sang tao ki thuat Viét Nam;

- QuY bdo hé cdng dan va phap nhan Viét Nam
& nudc ngoai.

Nguén: Téc gid téng hop
Vin dé thao luan

Thir nhit, d¢ sip xép quj TCNNNNS thanh
cong, viée dau tién 1a xay dung tiéu chi sap xép. Co
thé sir dung tiéu chi dugc str dung phd bién hodc xay
dung tiéu chi riéng dé phu hop vé6i quy dinh phép
luat va uu tién ctia Nha nudc trong timg thoi ki.

Xuat phat tir thuce trang cac quy TCNNNNS nhur
trinh bay trén cho thiy, cin phai ra soat vé sy can
thiét gitr lai cac quy khi tinh dén yéu té muc do quan
trong ciia quy va tinh doc 1ap vé tai chinh cia cac
quy. Vay tiéu chi dugc sir dung dé sip xép c6 thé
dua trén mutrc do can thiét ciia quy két hop véi tinh
doc lap vé tai chinh, doc lap vé nhiém vy chi cia
quy. Dé tir d6 giit lai cac quy co mirc do can thiét
trong thoi gian dai, ¢6 tinh doc 1ap vé ngudn thu va
khong c6 nhiém vu chi tring v6i nhiém vu chi cua
NSNN; 6 thé ra soat dé sap nhap cac quy c6 nhiém
vu chi tring véi nhiém vu chi cia NSNN va loai bd
cac quy khong con can thiét trong giai doan hién tai
hoic khong doc 1ap vé ngudn thu.

Thit hai, khi sip xép cac quy can nhic uu tién
duy tri ton tai cua cac quy c¢6 muc dich phuc vu an
sinh x3 hoi va phat trién khoa hoc cong nghé

Kinh nghiém ctia cic qubc gia déu cho thiy, tat
ca cac qudc gia nghién ctru déu ton tai quy an sinh
x4 hoi. Diéu d6 cho théy su ton tai cia quy an sinh
x4 hoi 13 tat yéu va c6 vai tro khong thé phu nhén.

Tiép sau quy an sinh xa hoi, qubc gia nao cling thanh
1ap va phat trién quy cong ngh¢ thé hién su chim
chut cho sy phat trlen cua khoa hoc cong ngh¢. Hién
nay cac quy phat trién khoa hoc cong nghé qudc gia
van dang dugc NSNN cap kinh phi hd tro hoat dong
theo ndm. Cac quy phuc vu an sinh xa hdi vé co
ban doc 1ap vé ngudn thu va c6 nhiém vy chi khong
trung voi nhiém vu chi cia NSNN.

Thir ba, can can nhic k¥ cang quyét dinh thanh
1ap mai cac quy TCNNNNS dac biét cac quy cua
Trung ucmg do céac B9, nganh quan ly.

Céc qubc gia déu c6 xu huong that chat cac quy
TCNNNNS hinh thanh tir nguén Von ngan sach
trung uong cap, gia ting ngudn von ty huy dong
clia céc dia phuong.Kinh nghiém cua cac qudc gia
cho thay rang ngudn thu tir ngan sach nha nudc cap
cho cac quy TCNNNNS déu c6 xu hudng giam.
Nha nude khuyén khich cac quy TCNNNNS ty huy
dong ngudn von tir 6 gitip giam ganh ning vé chi
tiéu ciia nha nudc.

Két ludn

Trong bdi canh cai cach tai chinh khu virc cong
dién ra manh m& & Viét Nam hién nay, voi cac muc
tiéu cua quan ly tai chinh cong dam bao ky luat tai
khod, hi¢u qua phan bo vahiu qua hoat dong thi viéc
ra soat, phan loai va sap xép cac quy TCNNNNS 4
doi hoi cap thiét dé dam bao minh bach trong quan
ly tai chinh cong, NSNN. Ddng thoi viée ra soat sip
xep cac quy TCNNNNS cling nham khai thac duogc
hét cac vu diém, thé manh cta cac quy TCNNNNS
gitp cho Chinh phu c6 thé thuc hién duoc tot nhat
cac chure nang quan ly kinh té - x4 hoi, mang lai lgi
ich cao nhat cho ngudi dan.
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PHAN TICH MOT SO NHAN T0 TAC BONG DEN
NANG SUAT LAO DONG TAI VIET NAM

TS. Vo Thj Van Khanh*

Ngén séch nha nwéc (NSNN) déng vai tro quan trong khéng thé thiéu déi véi nén kinh té méi quéc gia, la
céng cu huy déng nguén tai chinh dé dam bao cdc nhu céu chi tiéu cua nha nwéc, la cong cu diéu tiét vi
mé nén kinh té, thic day qud trinh phét trién kinh té - xa hi cua dat nwéc. Tham hut ngan séch (NS) tai Viét
Nam téc déng t&i ting trwdng kinh té qua nhiéu kénh khdc nhau, trong d6 vén dau tw phét trién nén kinh
té dwoc xem la kénh truyén dan truec tiép. Viéc duy tri miec tham hut NSNN hop ly dé dam bao muc tiéu
tang trwéng kinh té luén la mét van dé nhan dwoc nhiéu sw quan tam cua cdc nha kinh té. Nghién ciru da
chi ra dwoc cdc bién phép kiém soat tham hut NSNN nhw vay nwéc ngoai, ting thu trong nwére, co cau lai
chi NS mét cach hop ly da giup ddy nhanh téc do ting truéng kinh té tai Viét Nam. Béng thoi, nhibng han
ché vé no céng, vé quéan ly thu chi NSNN ciing da dwoc phén tich va tir dé dwa ra cdc giai phéap khdc phuc.

» Tlr khoa: nang suéat lao doéng, tang trudng kinh té, trinh do khoa hoc cbng nghé, trinh dé nhan lwc, mac do hdi
nhép kinh té.

and Development - OECD), NSLD duya trén gia
trj gia ting 13 thong sb phd bién nhat dé tinh toan
NSLD. Bé tinh dugc NSLD téng, T chic Lao
dong Qudc té (International Labour Organization
- ILO) su dung sb lidu co thé so sanh dugc trén
pham vi qudc té 13y tir Cac chi s6 Phat trién Thé
gié1 (World Development Indicators) ciia Ngan
hang Thé gi6i (dé tinh GDP theo sirc mua tuong
duong (Purchasing Power Parity - PPP) va Mo
hinh Kinh té luong vé Xu huéng ciia ILO (dé tinh
tong sb viéc lam). NSLD duya trén gia tri gia tang
la mot chi $6 gian tlep t6t thé hién mirc d6 phat
trién ctia nén kinh té ctia mot qudc gia.

Vi tinh huong cua Viét Nam, NSLD xa hoi
Yy la chi ti€u phan anh hi¢u suat lam viéc cua lao
dong, thuong do bang tong san pham trong nudc

The article summarizes the current situation of
the quantity and structure of labor by economic
sector in the period 2005-2020, simultaneously,
analyzes some factors affecting the labor
productivity such as economic growth, science
and technology, and human resources, and the
degree of economic integration. The results show
that economic growth is a driving factor to improve
labor productivity, while it is still necessary to
improve the level of science and technology,
human resource level, and level of economic
integration to help improve the labor productivity.

» Keywords: labor productivity, economic growth,
science and technology, human resources,
economic integration.
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Ngay gt phan bién: 30/7/2021

Ngay nhan két qué phan bién: 15/8/2021
Ngay chép nhén déng: 15/9/2021

1. Giéi thi¢u

Ning suét lao dong (NSLD) thuong duoc dinh
nghia 1a sé lugng san pham (GDP) duoc tao ra
trén mét don vi nguoi lao dong lam viéc (hoéc
trén moi gio lao dong). Theo hudng dan vé do
ludng nang suét ctia To chirc Hop tac va Phat trién
Kinh té (Organization for Economic Cooperation

* Hoc vién Tai chinh

tinh binh quan mdt lao dong trong thoi ky tham
chiéu, thuong 1a mot nam lich, dugc tinh theo
cong thuc:

. . . T6ng san pham trong nuwdc
Nang suat lao dong

xa hoi = (GDP)
(VND/Iao.dc“)ng) Téng s6 ngudi lam viéc
' binh quan

Viéc phan t6 ch1 tiecu NSLD xa hoi phu thuoc
vao cach phén t6 tong san pham trong nudce va 5O
ngudi lam viée binh quan. Trong diéu kién s6 liéu
hién nay, NSLD duoc phan t6 theo nganh (hoic
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khu vuc) kinh té va loai hinh kinh té. S liéu dugc
cong bd theo quy hodc theo nam. S6 liéu ding dé
tinh NSLD x4 hoi dugc 14y tir hai ngudn: S6 liéu
tong san pham trong nude hang nam do Tong cuc
Théng ké tinh tir cac cudc diéu tra thong ké, ché
do bao cao théng ké cép b0, nganh; hodc tur cac
cudc Diéu tra lao dong va viéc lam.

Néng sut lao dong cua Viét Nam van thap hon
nhiéu so véi cac nudc trong khu vuc va khoang
cach chénh léch nay van tlep tuc gia tang. Xét
vé gia tri tuyét ddi, theo s6 liéu cua Ngan hang
Thé gi6i, NSLP theo sirc mua twong duong (tinh
theo PPP 2011) nam 2019 cta Viét Nam chi bang
7,64% mirc ning suat cia Singapore; 19,53%
cua Malaysia; 37,92% cua Thai Lan; 45,56% cua
Indonesia; 56,88% cua Philippines; 88,05% cua
Lao. NSLD cua Viét Nam trong khu vuc Dong
Nam A chi cao hon NSLD cua Campuchia (gip
1,6 1an). Pang chu y 1a chénh léch vé mirc NSLD
gitta Viét Nam vé6i cac nudc van tiép tuc gia
tang. Cy thé: Chénh léch mirc NSLP (tinh theo
PPP 2011) cua Singapore va Viét Nam tang tur
132.559 USD nam 2011 Ién 142.095 USD nam
2019; cua Malaysia tir 42.389 USD lén 48.431
USD; Thai Lan tir 14.977 USD 1én 19.251 USD;
Philippines tir 6.164 USD 1én 8.914 USD. Piéu
nay cho thay, khoang cach va thach thirc nén kinh
té Viét Nam phai ddi mat dé c6 thé bat kip muc
NSLD ctia cac nudc.

Tuy nhién, diém sang rat dang chi y 13, so voi
cac nudc trong khu vuc ASEAN, thoi gian qua
Viét Nam la qudc gia co téc do ting NSLD kha
cao. Tinh chung giai doan 2011 - 2019, NSLb
theo strc mua twong duong PPP 2011 cua Viét
Nam tang trung binh 4,87%/ndm, cao hon so
v&i muc tang binh quan cua Singapore (1,37%/
nam); Malaysia (2,04%/nam); Thai Lan (3,17%/
nam); Philippines (4,33%/ndm); Indonesia
(3,59%/nam).

Xét vé toc do taing NSLD thi NSLD cua Viét
Nam c6 ting, nhung xét vé mit gia tri tuyét dbi
thi Viét Nam lai thdp hon nhiéu so véi cac nude
ASEAN. NSLD duoc do bang tong hoa nhidu
yéu t6, gdm c6 yéu t6 vi mé nhu quy mé nén kinh
té, thé ché, co ché chinh sach.. ., hay yéu t6 vi mo
nhu quy mo, ndi lyc ciia doanh nghiép, kha nang
g dung nhing thanh tyu KHCN vio san xuét

kinh doanh; chat lvong ngudn nhén lyc, k¥ ning
cua nguoi lao dong, kha nang sir dung nhan luc
ctia cac doanh nghiép... cac chu thé s dung lao
dong, da tac dong dén viéc taing NSLD va céac yéu
t khac ciing anh huong t6i su ting 1én hodc giam
di cua NSLD.

Trén thé gidi, theo y kién ctia mot s6 nha kinh
té ru ti cia ca hai b Pai Tay Duong (Bernanke,
2007; Salvador, 2006), tor mot khoang thoi gian
kha 16n, NSLD da c¢6 nhitng xu hudng khac nhau
trong hai khéi kinh té Chau Au va Hoa Ky. Su
cai tién NSLD trong khu vuc dong euro (duge do
bé“mg GDP thyc té trén gio lam viéce), bat dau tir
ntra sau cua nhitng nam 1990 kha thap, giam tir
muc trung binh 2,1% trong giai doan 1990-1995
xubng chi con 1,2% trong giai doan 1996-2005
(Salvador, 2006). Tai Hoa Ky, tir dau nhiing nam
1970 cho dén 1995, su gia ting NSLD di dugc
ghi nhan trong linh vyc phi néng nghiép voi toc
d6 trung binh 1,5% mdi nam, con s6 kha thip
nhung cling tuong tu két qua hoat dong cua cac
quoc gia cong nghiép phat trién khac trong cung
thoi ky. Bat dau tir nam 1995 dén nam 2000, toc
d6 ting NSLD di tang dang ké 1én 2,5%/nim,
va tir cubi nam 2000 dén cudi nam 2003, ty 1&
NSLD hang nam 1a 3,5%. Sau khi diéu chinh
giam, nguoi ta wdc tinh raing NSLD da ting voi
ty 1& binh quan hang nim 1a 2,25% so vé6i cubi
nam 2003.

Nhimng dién bién vé ning suat trong hai khoi
kinh té c6 thé dugc giai thich nhu sau: Thir nhat,
NSLD trong khu vuc dong euro giam 1a do cung
cép von thap hon, mot phan c6 lién quan dén nhip
do tang viéc lam bén virng tir nura cudi nam 1990,
bao gém viéc st dung nhiéu lao dong c6 k¥ ning
thip hon. Thir hai, tir géc do nganh, cac nganh
cong nghiép khong san xuét va khong sir dung
cong nghé thong tin duong nhu 1a nguyén nhan
gay ra sy suy giam muc tang NSLD trung binh ¢
khu vuc dong euro, tir giita nhitng nam 1990. Nén
kinh té cua khu vuc dong euro duong nhu duge
huong loi it hon nhiéu tir nhiing yéu té nay, thé
hién & sy dau tu vao cong nghé thong tin thip hon
so v&i Hoa Ky va cac rao can trong viéc phd bién,
st dung hop 1y cac cong nghé moi.

Gan day, chu d& nay van tiép tuc dugc quan
tam nghién ctu, nhu Abramova & Grishchenko
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(2020) cho ring cong nghé thong tin va truyén
thong (CNTT-TT, hay ICT) 1a mot trong nhitng
yéu t6 quan trong tao nén nhiing thay doi co ban
trong cac nganh cong nghi¢p. Cung voi tdc dong
dugc danh gia tich cuc cua CNTT-TT dbi véi
tang truong nang suét lao dong, c6 nhitng lo ngai
ve kha nang that nghiép trong cong nghiép. Vlec
phan tich mdi quan hé gitta CNTT-TT, ning suét
lao dong va viéc lam so sanh gilta cac nganh ¢
Nga cho thay nhiing tic dong khong dong nhat
tiy thudc vao cac nganh cu thé. Bat chip su lan
rong dang ké ciia CNTT-TT trong nhiing nim
gan day, cac phat hién chi ra rang anh huéng cua
chung d6i voi ning suit lao dong va viéc lam
dugc dic trung boi nhimg thay d6i dan dan va
tinh bén viing trong mot s6 nganh nhat dinh.

Nhu véy, ¢6 thé thdy, nghién ciru vé NSLD va
cac nhan t thic ddy NSLD van luon 1a cha dé
nhan duoc nhiéu quan tim. Trude thuc trang vé
NSLDb thép cua Vi¢t Nam, chung ta can tich cuc
tim giai phap t6i uu dé nang cao NSLD, tao tién
dé dé thic day su phat trién bén vimg cua nén
kinh té nuée nha. V&i muc tiéu do, bai viét nay
mudn cung cip thong tin phén tich dinh luong chi
tiét hon vé NSLD cta Viét Nam giai doan 2005-
2020. Két cau phan con lai cua bai viét bao gdm:
Phan 2 trinh bay Phan tich NSLD trén dau ngudi
ctia Viét Nam trong giai doan nghién ctru. Phan 3
dua ra Két luan va khuyén nghi.

2. Thue trang ning suit lao dong trén mot
ngudi cia Viét Nam

Trong giai doan phén tich, tong s6 lao dong
tang tr 42.774,9 nghin nguoi nam 2005 1én
53.609,58 nghin ngudi nam 2020, ting gap 1,25
lan (Hinh 1).

Hinh 1. Tﬁng s6 lao dong ciia Viét Nam theo nganh nghé
giai doan 2005-2020 (Nghin ngudi)
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Nguon: Tac gia

Hinh 2 thé hién so sanh lao dong theo nganh
nghé nam 2005 va nam 2020.

Trong d6, cac thanh phéan kinh té dugc ky hiéu
lan luot nhu sau:

NTL - Nong nghi¢p, 1am nghi¢p va thuy san;
KK - Khai khoang; CN - Cong nghiép ché bién,
ché tao; SXP - San xuét va phan phdi dién, khi
ddt, nuée noéng, hoi nudc va diéu hoa khong khi;
CCN - Cung cip nude, hoat dong quan 1y va xir
ly rac thai, nudc thai; XD - Xay dung; BB - Ban
buodn va ban 1¢; stra chita 6 t6, mo t0, xe may va
xe ¢o dong co khac; VT - Van tai, kho bai; DV
- Dich vu luu trit va dn udng; TT - Thong tin va
truyén thong; TC - Hoat dong tai chinh, ngan
hang va bao hiém; BPS - Hoat dong kinh doanh
bét dong san; CM - Hoat dong chuyén moén, khoa
hoc va cong nghé; HC - Hoat dong hanh chinh va
dich vu hd trg; DCS - Hoat dong cua Bang Cong
san, to chuc chinh trj - x3 hoi, quan ly Nha nudc,
an ninh qudc phong; dam bao xa hoi bt budc;
GD - Gio duc va dao tao; YT - Y té va hoat dong
trg gitp xa hoi; NT - Ngh¢ thuat, vui choi va gidi
tri, DVK - Hoat dong dich vu khac; HGD - Hoat
dong lam thué cac cong vigc trong hd gia dinh,
san xudt san pham vat chat va dich vu tiéu dung
cua ho gia dinh; QT - Hoat dong cua cac t6 chuc
va co quan quoc té.

Hinh 2 cho thiy s6 luong lao dong trong cac
nganh Nong nghi¢p, 1am nghiép va thuy san;
Khai khoang; Hoat dong ctia Pang Cong san, to
chire chinh tri - xa hoi, quan ly Nha nugc, an ninh
qudc phong; dam bao xa hoi bat budc; Hoat dong
clia cac t chiic va co quan qudc té giam, con sb
luong lao dong trong tat ca cac nganh con lai déu
tang.

Hinh 2. S6 lugng lao ddng theo nganh nghd niim 2005 va 2020
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Co céu lao dong ciing c6 sy thay doi tuong
ung, thé hién sy chuyén dich co cau lao dong.
biéu nay dugc thé hién trong Hinh 3.

Hinh 3. Co ciu lao dgng theo nganh nghé nim 2005 va 2020
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Nguén: Téc gia

Ning sudt lao dong trén mot nguoi s dung
trong cac nganh nghé duoc tinh theo cong thirc
& phan 1. Hinh 4 sau diy mo ta NSLP theo timg
nganh nghé qua cac nam tir 2005 dén 2020. Cac
nganh tdp trung lao dong chinh ¢ nudc ta 1a Nong
nghiép, 1am nghiép va thuy san; San xuit va phan
phdi dién, khi d6t, nuéc nong, hoi nudc va didu
hoa khong khi; va Vén tai, kho bai. Thé hién rang
Viét Nam co ban van 1a mét nuéc nong nghiép,
dang trén da phat trién va kién tri v6i muc tiéu
hudng téi trong giai doan 2021 - 2030 1a: Khoi
day khét vong phat trién dat nudc, phat huy manh
mé gia tri van hoa, con nguoi Viét Nam va suc
manh thoi dai, huy dong moi nguén luc, phat
trién nhanh va bén viing trén co s¢ khoa hoc,

Hinh 4. Niing suit lao djng theo nganh nghé
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cong nghé va d6i méi sang tao; dén nam 2030 1a
nuoc dang phat trién c6 cong nghi¢p hién dai, thu
nhap trung binh cao va dén nim 2045 tré thanh
nudc phat trién, thu nhép cao.

Hinh 4 thé hién nang suét binh quéan 16n nhat
trong nganh Khai khoang (1.282,569), roi dén
ning suét trong nganh Bét dong san (1.259,532)
va San xuét va phan phéi dién, khi dbt, nudc
néng, hoi nudc va didu hoa khong khi (896,656).
Ning suit binh quan thap nhit ctia cac nganh
Nong nghiép, 1dm nghiép va thuy san (26,722)
va Hoat dong lam thué cac cong viéc trong hd gia
dinh, san xuit san phém vat chat va dich vu tiéu
dung cua hd gia dinh (27,845).

Hinh 4 con cho thiy chi ¢6 nganh kinh doanh
bat dong san va nganh Nghé thut vui choi giai
tri ¢6 bién dong nang suét theo xu hudng khac
biét so v&i cac nganh con lai, con cac nganh khac
ning suat déu c6 xu hudng ting dan theo thoi
gian. Sy khac biét do thé hién trong Hinh 5 sau.

Hinh 5. Niing suit lao dong nganh Bit dong sin
va Nghé thuit vui choi giai tri
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Nguon: Tac gia

Cu thé, ning sudt lao dong tinh theo mdi
lao dong nganh Bat dong san, giam manh sau
nam 2005, dén 2009 dugc cai thién, sau d6 c6
xu huéng giam dan qua cac niam dén nam 2020.
Trong khi NSLD tinh theo mdi lao dong nganh
Nghé thuat vui choi giai tri giam dan xudng day
nim 2009 va sau d6 ting dan cho dén nay theo
duong parabol.

3. Phan tich tac dong ciia mdt sé nhan to
dén nang suat lao dong

3.1. 86 ligu nghién citu

Nhu phan tich trong “Ndng sudt lao dong ciia
Viet Nam: Thuc trang va giai phap” do Vién
Nghién ctru Quan 1y Kinh té Trung wong, Trung
tam Phan tich va Du bao thudc Vién Han lam
Khoa hoc X4 hoi Viét Nam, T6 chirc Lao dong
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Qudc té tai Viét Nam va mot sb co quan lién quan
thuc hién nam 2019 di néu mot sé nhan t6 tac
dong dén NSLD nhu cac yéu té kinh té vi m,
van dé hoi nhap kinh té quc té, trinh do khoa
hoc cong nghé, chit lwong nhan lyc... Pé nghién
clru tac dong ctia mot s6 nhan t6 d6 dén NSLD tai
Viét Nam, tac gid lya chon cac bién nghién ctru
nhu trong Bang 1 sau day. Giai doan nghién ctru
tir nim 2005 dén nam 2019.

Bang 1. Cac bién nghién ciru

Bién | Ky higu |
Bién phu thuéc
N&ng suat lao

Nguén

dong NSLD [Tong cuc thong ké
Bién déc Igp

GDP binh quan AL o oo
d3u ngudi GDP |[Ngan hang thé gigi

Trinh d6 khoa
hoc cong nghé,
dai dién bai xuat
kh3u hang héa ICT
CNTT (% téng
xuat kh3u hang
hoa)

Ngan hang thé giéi

Tinh todn cda téc gid dya trén
s6 liéu ciia Ngan hang thé gidi

Mtrc d6 hoi nhap theo cong thirc:

(do bdi dd mé OPEN
thuong mai) Nhép khéu + Xudt khdu
OPEN =
GDP
Chat lvgng ngudn
nhén lyc (do boi
ty lé lao dong c6 |HUMAN Ngan hang thé gidi

trinh d6 dai hoc,
% trong téng s6)

Nguon: Tdic gid tong hop
3.2. Két qua nghién ciru
Cac chudi thoi gian duoc lya chon nghién ctru
d@u khong dung, nhung chudi sai phan cua ghﬁng
déu la cac chuoi dung. Nho phuong phap hoi quy
binh phuong nho nhat, chung ta c6 moé hinh tac
dong nhu trong Bang 2 sau:

Bang 2. Két qua wéc lwgng mé hinh

Cac bign Hésd wéc | Sai i6 Gia tri Gia tri
lwgng chuan | thongkét | xac suat

C 0.622521 | 0.681672 | 0.913228 | 0.3849
D(GDP) 1.714804 | 0.169135 | 10.13865 | 0.0000
D(ICT) -0.068102 | 0.115019 | -0.592093 | 0.5684
D(HUMAN) | -0.130758 | 0.154827 | -0.844545 | 0.4202
D(OPEN) | -0.056067 | 0.024622 | -2.277073 | 0.0488

Nguon: Tic gid

Sau d6, cac kiém dinh can thiét theo Gujarati
(2004) cho thay mo hinh khong méc cac khuyét
tat vé phuong sai sai sd thay doi, tu trong quan,
da cong tuyén va phan du cia mo hinh c6 phan
phéi chuén, két qua nhu trong Bang 3.

Bang 3. Két qua kiém dinh mé hinh

Kiém dinh

e in Két qua
khuyét tat q

HO: M6 hinh khéng méc khuyét tat
phuong sai sai s& thay di

Théng ké F cha kiém dinh White:
0,399082

Gia tri xac suat twong (rng: 0,8838

Phuong sai sai s&
thay déi

Ty twong quan HO: M6 hinh khéng cé ty twong quan
bac 1

Théng ké F ctia kiém dinh Breeuch-
Godfrey: 1,566572

Gia tri xac suat twong (rng: 0,2461

Gia tri VIF cGa cac bién D(GDP),
D(ICT), D(HUMAN), D(OPEN) 3n lugt
la 1,066; 1,278; 1,259 va 1,024

Da cong tuyén

HO: Phan du c6 phan phéi chuan
Théng ké Jarque-Bera: 1,123
Gid tri xac suat: 0,5702

Phan du c6
phan phéi chuan

Nguon: Tic gid

Do do, ¢6 thé théy, vOi tinh huéng cua Viét
Nam, d0 m¢ thuong mai chua gilip nang cao
NSLD, thé hién & hé s6 hdi quy cia D(OPEN)
13 -0,056, mang dau 4m va co ¥ nghia thong ké
o muc 5%. Trong khi do, tdng truéng GDP binh
quan dau ngudi da tro thanh dong luc cai thién
NSLD, thé hién & hé sb quy la 1,71, mang diu
duong va c6 y nghia thong ké & muc 1%. Trinh
d6 cong nghé thong tin tic dong nguoc chiéu
dén NSLD nhung khong c6 y nghia thong ké.
Ngudn nhan luc ¢o trinh do dai hoc chua giap
ning cao NSLD thé hién & hé s6 hdi quy khong
¢ ¥ nghia thong ké. Tir két qua phan tich nay,
tac gia dé xuat mot s6 khuyén nghi nhu trong
Muc 4 sau day.

4. Mot s6 khuyén nghi

Dua vio két qua wéc lugng mé hinh trong
Muc 3, tic gia d& xudt mot sé giai phap nham
tang NSLD cho toan nén kinh té, nhu sau:

Mt la, diy manh ing dung cong nghé thong
tin trong cong tac quan ly Nha nudc cling nhu
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san xuét. Vi bang ching cho thay trinh do khoa
hoc cong nghé trén thé gidi da phat trién, dac
bi¢t 1a trong cudc cach mang cong ng~hé 4.0,
nhung lyc lugng lao dong Viét Nam van chua
bat kip, linh hoi dugc cac thanh tyu do dé nang
cao NSLD.

Hai la, theo co cau nén kinh t& dugc trinh
bay trong Muc 1, tir nam 2005 dén nay lao dong
chu yéu tap trung trong nganh nong nghiép, lam
nghiép va ngu nghiép nén nha nudc can day
manh co céu lai néng nghiép gin véi xay dung
noéng thon moi. Tang cudng Gng dung tién bod
khoa hoc cong nghé, nhét la cong nghé sinh hoc,
cong nghé thong tin va phat trién manh cong
nghi¢p phuc vu ndéng nghi¢p. Thu hat manh
doanh nghiép dau tu vao dia ban noéng thon dé
chuyén nhanh lao dong nong nghiép sang cong
nghiép, dich vu c¢6 ning suit cao hon. Pong
thoi, thiac ddy chuyén dich co cAu nganh dwa
vao loi thé, tiém nang phat trién cac ving, cac
nganh kinh t& va gin véi khia canh dong gop
ctia chuyén dich co cdu ving, nganh vao NSLD
nganh va NSLD toan nén kinh té. Chuyén dich
tor nong nghiép sang cong nghi¢p va dich vu co
gia tri cao.

Ba la, bang chtng thuc nghiém cho thay, murc
do ho nhap thé hién bﬁng d6 mo thuong mai cia
Viét Nam chua thuc diy ting NSLD, nén Viét
Nam can chu dong hoi nhap kinh té quéc té theo
huéng gin két hon véi d6i méi kinh té - xa hoi
trong nudc dé nang cao hiéu qua va ting cuong
hop tac hd tro gitra Viét Nam véi cac nudc vi muc
tiéu phat trién chung cuia dat nudc. Tap trung khai
thac hiéu qua cac Hi¢p dinh, cam két thuong mai
cho phat trién va chuyén dich co cu nganh theo
hudéng cong nghiép hoa.

Bon la, két qua thuc nghiém cho thdy ngudn
lao dong co6 trinh d§ dai hoc chua gitp nang cao
NSLD, bdi vay Viét Nam can déy manh xa hoi
hoa hoat dong dau tu cho khoa hoc cong nghé
(KHCN), thu hut cac thanh phan xa hoi tham gia
hoat dong KHCN, tang cuong su gén Kkét chat
ché gitta KHCN v&i san xuét, gan két cac vién

nghién ctru, cac truong dai hoc véi doanh nghié¢p
nham thuong mai hoa san phim nghién ctru. Phat
trién manh, dy du thi trudng khoa hoc va cong
nghé. CAn nghién ctru xdy dung hé thdng cac td
chtrc hd trg trung gian hiéu qua nham gin két hai
bén cung - cau cua thi truong KHCN, déy manh
qua trinh thuong mai héa san pham, gia ting san
phidm KHCN trén thi trudng va ting cuong doi
m&i cong nghé cua doanh nghiép. Pong thoi, doi
moi gido duc, dao tao va day nghé theo hudng
hién dai, dap tng nhu cau cta xi hoi va hoi nhap
qudc té. Py manh xa hoi hoa giao duc dé ting
cuong huy dong cic ngudn vén cho phat trién
nhan luc.

Cuéi cing, két qua udc luong mo hinh thé
hién GDP binh quan dau nguoi 1a dong luc giup
nang cao NSLD, do d6, Nha nudc nén nghién
clru cai cach chinh sach tién luong, tién cong
theo nguyén tic thi truong, phi hop giita ting
tién luong va ting NSLD, bao dam murc séng t6i
thiéu cua ngudi lao dong.
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TANG CUGNG QUAN LY CUA NGAN HANG NHA NUdC
DOI V61 QUY TN DUNG NHAN DAN VIET NAM

TS. La Thi Lam*

Tt nhikng ndm 90 dén nay, hé théng quy tin dung nhan dan khéng ngteng dwoc hoan thién vé co’ cau té
chiec va quy mé hoat déng. Tuy nhién, do (i) Quy tin dung nhan dan chu yéu nam & khu vwe néng thén,
noi nhay cam véi cdc yéu té bén ngoai va (i) mét sé quy tin dung nhan dan hoat déng khéng theo dung
muc tiéu va chinh sdch cta quy, xay ra rdi ro lién quan dén no xau, gay ra kha nang vé no va tic déng
tiéu cwec dén ngwoi giri tién. Nhikng diéu nay cang dé dan dén tinh trang mat an ninh xa héi. Vi vy, chic
chdn vai tro cda co’ quan quéan ly nha nwéc déi véi nhikng van dé nay, dic biét co quan quéan ly chuyén

moén la Ngan hang Nha nwéc la vé cung quan trong.

« Tl khoa: quy tin dung nhén dan; quan ly nha nwéc; ngdn hang nha nuéc; giam sét, kiém tra..

Since theearly ‘90s, the people’s credit fund
system has been continuously improved in terms
of organizational structure and scale of operations.
Nevertheless, due to (i) People’s credit funds
operating in rural areas, which are vulnerable

and sensitive to external factors and (ij) some
People’s credit funds not operating in accordance
with its goals and policies, risk involve bad

debts, causing possibility of default and in turn,
negatively impacted depositors. These further
lead to social insecurity. Therefore, the role of the
state management in these matters, especially the
specialized management agency, the State Bank
of Vietnam, is undoubtedly important.

» Keywords: people’s credit funds, state
management, state bank of Vietnam (state bank),
supervision, inspection. |
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Ngay nhan két qué phan bién: 15/8/2021
Ngay chép nhén déng: 15/9/2021

Quy tin dung nhan dan (QTDND) Ia loai hinh
T6 chire tin dung (TCTD) hop tac xa hoat dong
trong linh vuc tién té, ngan hang, c6 dia ban hoat
dong chu yéu ¢ khu vyc ndng nghiép, nong thon.
B may t6 chirc duoc xay dung theo mo hinh kinh
té hop tac, hoat dong theo nguyén tic tu nguyén,
tu chu, tu chiu trach nhi¢m veé két qua hoat dong.
Hoat dong cha yéu 13 huy dong von dé cap tin

* Hoc vién Tai chinh

dung va dich vu ngan hang cho cac thanh vién cua
minh trén nguyén tac tuong trg.

O Viét Nam, tién than cua mé hinh QTDND
la cac Hop tac xa tin dung dugc hinh thanh theo
phong trao hop tac hoa tir nhiimg nam 1960, cung
v6i su thay doi vé moi mat doi séng kinh té - xa
hoi, loai hinh nay ciing da c¢6 nhiing thay doi ca
vé tén goi, co cau to chirc va hinh thirc hoat dong.
Ngay 27/7/1993, Thu tuéng Chinh phu ban hanh
Quyet dinh 390/QD-TTg vé viéc trién khai thi
diém thanh lap QTDND. Tinh dén dau nam 2021,
trén pham vi ca nuéc co6 gan 1.200 QTDND co
s0, hoat dong & 57/63 tinh, thanh voi té)ng tail san
hon 140.000 ty dong. Bén canh d6, ngan hang hop
tac x4 (Tién than 1a QTDND Trung uong) voi vai
tro 1a to chire dau moi ¢6 Hoi sd chinh tai Ha Noi
va 32 chi nhanh tai cac tinh va thanh phd. Theo
béo cao thong ké cia NHNN, QTDND dang 1a mo
hinh ¢6 ty 1é ng xu thap, ty suit sinh 10i ding
thir hai trong hé thong TCTD (sau cac cong ty tai
chinh). Nhiéu quy hoat dong rat hiéu qua, dong
g6p dang ké cho sy phat trién kinh té - x4 hoi, ning
cao doi séng cua thanh vién va dac bi¢t 1a viéc
phat trién ndng nghiép nong thon; gop phan tich
cuc vao chuyén dich co cdu kinh té, thie hién muc
tidu xo4 doi, giam ngheo va han ché viéc cho vay
ndng lai.

Hién nay, nhu cau tin dung khu vuc ndng
nghi¢p, nong thon ngay cang tang, vi vay, viéc
mo rong, thuc day tang trudng hoat dong hé thong
QTDND la can thiét. Tuy nhién, do dac thu hoat
dong trong khu vuc nong nghi€p, nong thon - mot
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khu vuc duoc cho la rat nhay cam va dé bi ton
thuong trudc cac diéu kién ngoai canh. Cuing voi
d6 van co tinh trang mot s6 QTDND hoat dong
khong dung muc ti€u, nguyén tic hoat dong dan
dén nhiing rui ro nhu that thoat tai san gay nguy
co do v, pha san, lam anh huéng khong nho dén
quyen loi cua nguoi guri tién tai cac QTDND va
1a nguyén nhan dan dén nhing bat 6n vé an ninh,
xa hoi tai cac dia ban hoat dong. Chinh vi vay, vai
tro ctia quan ly nha nudce - dac biét la cia co quan
quan 1y chuyén nganh 1a NHNN dbi v6i hoat dong
cia QTDND Viét Nam 14 hét sitc quan trong.

Nhiing két qua dat dugc trong quan ly caa
Ngan hang Nha nuéc doi voi hé thong QTDND
Viét Nam

Trong thoi gian vira qua, cong tac quan ly nha
nude dbi voi hé théng QTDND ngay cang dugc
hoan thién, thé hién tir chién luoc nhét quan trong
chi dao cuia DPang, Chinh phu va c4c co quan quan
Iy chuyén nganh vé phat trien QTDND. Chi thi
57/CT-TW cua B0 Chinh tri, d@ xac dinh chu
truong ciia Nha nudc 1a “Phét trién QTDND thyc
su tro thanh TCTD hop tac doc lap, dua trén nguyén
tac tu nguyén, tu chu, tu chiu trach nhiém két qua
hoat dong va nhiam muc dich chu yéu 1a tuong trg
gilta cac thanh vién”. Cung véi do 1a Chi thi 06/
CT-NHNN ctia NHNN thé hién su quyét liét trong
viée xay dung mot hé thong QTDND phat trién bén
vilg va an toan thong qua viéc chan chinh, ting
cuong phong, chdng, ngin ngira vi pham phap luat
nham dam bao an ninh, an toan hoat dong trong hé
théng QTDND da dugc ban hanh. Trén co s& chlen
lugc phat trién da duge xay dung, co so phap ly nén
tang phuc vu cho viéc quan 1y hé théng QTDND da
duoc dan duge hoan thién, phi hop véi diéu kién
thuc t& va yéu cau phat trién bén viing ddi voi hé
thong QTDND.

Quan Iy Nha nudc da gop phan co cu lai mo
hinh t6 chue cling nhu hoat dong cuia hé théng va
mdi QTDND ngay cang dugc hoan thién. Theo
do, hé théng QTDND Viét Nam hién nay gém Bo
phan truc tiép kinh doanh va bo phan lién ket phat
trién; trong d6 cac QTDND dong vai trd nén tang,
NHHTX déng vai tro trung tam diéu phéi cac hoat
dong lién két kinh té, dam bao kha ning chi tra
va kha nang thanh toan ctia ca hé thong, Hiép hoi
thuc hién chtrc nang dai dién va dinh hudng hoat
dong chung ctia toan hé thong. Co cau to chirc cta
timg bo phan ciu thanh hé thong kha hoan chinh,

phtt hop véi thong 18 qudc té va diéu kién thyc tién
cua Viét Nam; trong do, su phan dinh chie nang,
nhiém vu ctia b may quan tri, diéu hanh va kiém
soat kha ro rang va phu hop véi dac thu cua loai
hinh TCTD 1a HTX. Pay chinh 1a diéu kién co ban
dé cac QTDND phat huy nguyén tic dan chi, binh
déng va tu chiu trach nhiém vé két qua hoat dong
kinh doanh; déng thoi tao thuan loi cho su phéi két
hop giita cac bd phéan trong timg t6 chir.

Mot trong nhing thanh cong vé cong tac quan
1y Nha nude ddi v6i hé thong QTDND Viét Nam
con phai ké dén 1a cong tac thanh tra, giam sat
ctia NHNN. Hé thong phap 1y vé thanh tra giam
sat ngan hang va cong tac to chizrc bo may, hiéu
qua hoat dong thanh tra, giam sat ngay cang dugc
hoan thién. Cong tac giam sat da tap trung hon
vao viéc canh bao sém cac rui ro, nguy co tiém
an trong hoat dong cua QTDND. Qua hoat dong
thanh tra tai chd di phat hién kip thoi mot so sai
pham trong hoat dong, nguyén nhan, quy trach
nhiém cu thé ddi véi tap thé, ca nhan c6 lién quan
va kién nghi cac bién phap xu 1y theo quy dinh
cua phép luat.

Nhirng han ché trong quin 1y ciia Ngan hang
Nha nwéce doi voi QTDND Viét Nam

Bén canh nhirng két qua da dat dugc, trude
nhitng yéu cau dat ra vé phat trién quy TDND
giai doan hién nay, cong tdc quan ly Nha nudc
vé QTDND co6n boc 16 mot sb han ché nhu sau:

Thir nhit, hé thong phéap 1y dbi voi hoat dong
cua QTDND con cham dugc ban hanh trude nhitng
yéu cau thyc té doi hoi .

Tir nam 2015 dén nay, hang loat cic vin ban
quy pham phap luét vé t6 chirc ciing nhu an toan
hoat dong cua QTDND da duoc ban hanh méi va
chinh stra trong qua trinh thye thi. Tuy nhién, viéc
ban hanh c6 thé néi con chém va “chua di trude
don dau” so véi yéu cau hoat dong thuc té. Quy
dinh phap 1y vé an toan hoat dong ddi véi QTDND
mic du kha day du nhung chwa c6 tinh dic thi phu
hop v61 quy mo hoat dong cua cac quy TDND.

Thir hai, cong tac thanh tra giam sat chua thyc
su dap g yéu cau quan ly, dam bao an toan doi
voi hoat dong ctia QTDND.

Cong tac giam sat tr xa chua thyc sy tré thanh
cong cu hiru hi€u giap thanh tra QTDND dam bao
cho muc tiéu an toan hé théng, cac cong cu phuc vu
cho giam sat dya trén rii ro con thiéu. Cac mé hinh
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phan tich, dinh luong, du bao va danh gi rii ro dé
canh bao som véi timg QTDND hay toan hé théng
chua duoc phat trién. Viéc khai thac thong tin tir
chuwong trinh phin mém gidm sat tir xa dé phuc
vu cho cong tac thanh tra giam sat tai chi nhanh
con han ché, diéu nay xuét phat tir mot thyc trang
13 phan mém giam st tir xa d3 qua cii va lac hau
dan dén cac thong tin thu thap chua cé gi tri phuc
vu cao. Viéc van hanh chuong trinh giam sat tir xa
cht yéu moi chi ding lai & tong hop bao cdo. Tir
d6, hiéu qua cua sy phdi hop gitra hoat dong giam
sat tir xa va thanh tra tai chd con thip, chua phan
tich, du bao tim ra van dé dé chi dan cho thanh tra
tai chd. Hon nira, cac chi tiéu duoc xay dung trong
chuong trinh gidm sat tir xa con it, chua phan anh
hét duoc day da ndi dung can thu thap. D6 1a chua
ké dén tan suét thanh tra tai chd hién nay chua dap
ung duogc yéu cau thyc tién, chinh vi vay, thanh tra
tai chd chua thyc sy phat hién hét dugc nhimng vi
pham cua QTDND, cac phat hi¢n sai pham mai
chi nh¢ 1¢ mang tinh vu viéc.

Nhimg 1ong 1€o trong cong tac quan 1y da dan
dén tinh trang vi pham nguyén tac ton chi hoat
dong cua mot s6 QTDND, diéu nay giy nén rui
ro tiém an khong chi voi ban than cac QTDND
nay ma con cd nguy co giy anh huong dén su an
toan cua cac QTDND khac trén dia ban va ctia ca
hé thong.

Thir ba, co che quan ly chdm d6i méi dé phu
hop voi thuc té yéu cau quan ly quy tin dung
nhén dan.

Hién tai mo hinh quan 1y Nha nude doi véi
QTDND van chua c6 sy thay doi, viéc quan ly
QTDND van mang tinh “cao bang chua c6 sy
phan cap theo quy md tai san, diéu kién quan tri
rui ro hay nang luc can bo nham dam bao sat sao
va phu hop hon véi dac dieém cua ting QTDND.

Giai phap hoan thién quén ly ctia Ngin hang
Nha nuée doi voi hé thong QTDND Viét Nam

Mt la, hoan thién co ché quan 1y d6i v6i quy
tin dung nhan dan

Trong b(‘)ivcémh phat trién kinh té - xa hoi da co
nhicu thay doi, dat ra nhing yéu thay doi d¢ thich
ung cua quy TDND, cu thé:

- Viéc xdy dung co ché quan ly hé thong
QTDND phai dya trén quy md, can clr vao quy md
dé quy dinh vé bd may quan tri, diéu hanh, kiém
soat, kiém toan ndi bo va co sé vat chat, cong nghé

thong tin; Chién lugc phat trién ngudn nhan luc
cho h¢ thong quy TDND;

- Co ché quan 1y phai dam bao viée xay dung
hé thong lién ket du manh de (jém bao su ton tai va
phat trién bén viing cta hé thong quy TDND;

- Co ché quan ly phai dugc xay dung trén nén
tang dap tmg yéu cau cua cac thanh vién, dam bao
cac thanh vién cé the nhan dugc nhiéu quyén loi
cham soc dé ho gin bo voi quy. Khong chi dimg
lai & nhiing dich vy cta céac thanh vién nhan dugc
hién nay 13 san pham tiét kiém va tin dung, cac
dich vu can duge mo rong nhu cac dich vy bao
hiém nhan tho va bao hiém tai nan; cac dich vu
uy thac... Di nhién, viéc m& rdng céc dich vu cung
cap cia QTDND can c6 16 trinh thuc thi thich hop
dé dam bao yéu cau phat trién bén viing cac quy
TDND.

Hai la, tiép tuc hoan thién quy dinh phap 1y
lién quan dén t6 chirc, hoat dong cia quy tin
dung nhan dan.

- Viéc hoan thién hé thong phép 1y theo hudng
hd trg cac QTDND phat trién theo ding nguyén
tdc HTX, phu hop véi dic thu ciia mot loai hinh
TCTDHT c6 quy md nho, ddy manh tinh hop tac
cua cac thanh vién trong ndi by tng QTDND,
tang cudng tinh lién két véi cong dong va sy giam
sat cua cong ddng dbi voi hoat dong ctia QTDND.
Pong thoi, hoan thién hanh lang phap ly cho viée
ap dung co ché quan ly theo quy md, cap do gia
tang tai sdn ciia moi quy.

- Xem x¢t lai tinh thong nhét giira cac quy dinh
phap ly lién quan dén hoat dong cua quy TDND.

- Céan thuong xuyén ra soat, xem xét sua doi,
b6 sung mot sd van ban quy pham phap luat bat
cap, khong con phu hop véi thyc tién, nhim dam
bao hoat dong QTDND c¢6 hiéu qua. Hoan thién
hé thong phap luat vé quan 1y hoat dong QTDND
nhat 1a cac quy dinh v€ an toan theo chudn muyc
qudc té va phut hop véi Viét Nam.

- Hoan thién cac quy dinh lién quan dén xir ly
rui ro, pha san doi voi quy TDND nham han ché
t{)i da bién dong, giltt dugc 6n dinh tinh hinh kinh
te, chinh tri - xa hdi dia phuong.

_ Ba la, tang cudng cong tac thanh tra, giam sat
doi1 voi hé thong quy TDND.

-NHNN tiép tuc chi dao, gidm sat cac QTDND
trien khai thyc hién phuong an co cau lai voi trong
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tam 14 hudng vé thanh vién, kiém soét chét luong
tin dung, xu 1y ng XAu, tang von diéu 18, thu hep
pham vi hoat dong, hoan thién co ciu quan tri,
diéu hanh, BKS);

- Néng cao chét lugng giam sat trén co so rui ro,
can xdy dung mot hé thong chi tiéu gidm sat khoa
hoc, str dung cong nghé hi¢n dai, thuc hién tdt viéc
du bao va canh bdo rui ro; ting budc xay dung va
phat trién kho thong tin dit liéu, cap nhat tinh hinh
hoat dong thanh tra tai chd, giam sat tir xa, két qua
kiém toan doc lap, thong tin bao cao tir hoat dong
kiém toan, kiém soat noi bo cia QTDND;

- Cong tac xir Iy vi pham sau thanh tra can duoc
thyc hién kién quyét va kip thoi theo tham quyén
dung quy dinh cua phap luat. Viéc xu Iy vi pham
can ap dung ché tai phu horp, tang cuong tinh ran
de d6i v6i cac QTDND c6 vi pham.

Bon la, tang cuong chi dao cia NHNN trong
viéc tai cau trac QTDND, dac biét xur ly quyet liét
v6i nhitng QTDND yéu kém.

Xac dinh nhiém vu trong tam d6i véi tai co cdu
cac QTDND giai doan nay 1a cha yéu tap trung
véao khéc phuc nhiing han ché, bat cap trong ndi
tai cia cac QTDND, nham diéu chinh, hudng hoat
dong ciia hé théng theo ding muc tiéu, ton chi,
phuc vu thanh vién, phat trién theo dung cac chudn
muc clia nguyén tic hop tac x4, d6i mai chinh sach
thanh vién, ning cao ning lyc quan tri diéu hanh
va mot sd ndi dung khéc.

NHNN s& tiép tuc ra soat danh gia quy mo thi
truong trén tung dia phuong dé tiép tuc sap xép
lai, xac dinh sy can thiét khach quan so luong
QTDND tai timg dia phuong theo yéu cau an toan,
6n dinh 13 muc tiéu trudc mat. Pong thoi, ting
cuong cac chinh sach, co ché hd trg khi gap kho
khan vé thanh khoan, tuong trg 1an nhau trong qué
trinh hoat dong gitta cac QTDND cho dung voi
ban chat mé hinh ctia loai hinh tin dung hop tac.

NHNN Chi nhanh s€ dinh hudng viéc kién
toan, thanh lap va giam sat hoat dong cua cac Ban
Xt ly cong ng tai cac QTDND c6 ng x4u cao, tiém
an nhiéu rui ro; Giam sat chit ché& cac chi tiéu dam
bao an toan trong hoat dong cia QTDND; xtr ly
kién quyét cac vi pham vé ché do tin dung, an toan
kho quy.

Tép trung xur ly quyét liét nhitg Quy tin dung

nhan dan yéu kém tiy theo tinh hinh thyc té ciia
cac quy TDND.

Nam la, tang cuong ung dung tin hoc trong
cong tac quan 1y nha nudc déi véi quy Tin dung
nhan dan.

Cung voi sy hoan thién vé hé thong phép 1y,
tang cuong ing dung cong ngh¢ tin hoc trong cong
tac quan 1y Nha nudc ddi véi quy TDND la mot
trong nhiig nén tang quan trong, gitip co quan
quan 1y nha nudc ¢ thé ndm bat nhanh thong tin
quan 1y, dé co nhimg giai phap xu 1y kip thoi rui
ro, han ché thap nhét nhing ton that xay ra. Chinh
vi vay, NHNN cén thuc day viéc xay dung va hoan
thién hé thong ha tang cong nghé thong tin, cu thé:

- Hoan thién phén mém chuong trinh gidm sat
tur xa, trién khai dong b toan hé thong tur trung
uong dén cac NHNN chi nhéanh tinh;

- Thiét ké phan mém quan 1y nghiép vu quy
TDND duya trén nhitng yéu cau quan 1y xudt phat
tir chinh ban than cac QTD co sd néu ra, nhu quan
Iy nghiép vu huy dong tiét kiém; quan 1y cho vay
thanh vién; Qudan 1y thanh vién; xem thong tin
nhanh; bao céo thong ké... Trong diéu kién ngudn
luc ctua cac quy TDND con han hep, nguén nhan
luc cong nghé thong tin con yéu thi NHNN c6 thé
hd trg von, may tinh, do tao... dén cac quy TDND;

- Pé dam béo tinh dong bd trong dau tu cong
ngh¢, ung dung tin hoc trong viéc thuc hién nghiép
vu va quan ly nghiép vu d6i v6i quy TDND,
NHNN cén chi dao dbi véi hiép hoi quy TDND
trong viéc thiét ké, cai dat, trién khai, hd tro va dao
tao cic quy TDND vé phan mém quan ly nghiép
vu quy TDND.

Két lugn: V61 mo hinh hoat dong ctiia minh,
QTDND c6 vai trd hét stic quan trong trong viée
cung cip von cho khu virc nong nghiép nong thon.
Su phat trién va 16n manh cia QTDNDVN phu
thudc rat 16n vao vai trd quan 1y caa NHNN. Viée
hoan thién co ché quan 1y, hé thong phap 1y, cong
tac thanh tra gidm sat cling nhu quyét liét chi dao
ciia NHNN 14 nhimng giai phap can thiét dé ngay
cang nang cao hiéu qua quan Iy Nha nudc dbi véi
hé thong QTDND hién nay.

Tai liéu tham khao:

Nhué Man (2019), Quy tin dyng nhan dan: Trong tam
xu Iy trong nam 2019, Pau tw chung khoan.

Pham Bdo Khanh - Phé Tong giam doc DIV (2019),
Thuee trang hoat dong cua quy TDND o Viét Nam.
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NHONG NHAN T0 DINH HUGNG SU CHAP NHAN
SU' DUNG THANH TOAN SO TAI VIET NAM

Nguyén Ngoc Anh*

Sw phat trién nhanh chéng cua cdc céng nghé sé méi va cdc hé sinh thdi, nén tang sé va cédc giai phdp
di déng théng minh da mang dén sw phat trién cua nhiéu hinh thirc sé khdac nhau trong cdc phwong
thire thanh todn sé. Do dé, nghién cteu nay dworc thuc hién dé xac dinh nhipng nhan té quyét dinh dinh
hwéng ngwoi tiéu dung Viét Nam cé y dinh chdp nhan st dung thanh toén sé va dwa ra mét mé hinh
nghién ctru tdng quan nham xem xét tac déng cua cdc nhan té: hiru ich, chi phi, khd nang st dung,
thdi do (thdi d6 cam xuc va nhan thirc thai dé), tinh di déng dé dan dén méi quan hé gitra thanh todn
s6 va sw chap nhan cua khach hang Viét Nam. Két qua phan tich di liéu véi mé hinh céu trac tuyén
tinh (SEM) va mé hinh Path (Path Analysis Model) cho thdy tic déng ctua 5 nhan t6 anh hwéng dén sy
chap nhan cda khach hang Viét Nam.

« Tir khoa: chuyén déi ky thuét sé, fintech, thanh toan ky thuét sé, ap dung, phuong thirc thanh toén ky thuét sé.

thiét bi thong minh IoT nhu dién thoai thong minh,
dong ho thong minh, da cung cap kha nang cong
nghé va tiét kiém chi phi mua sam, gia ca cho nguoi
tiéu dung Viét Nam khi ho mua sam s6. Su pho
bién rong rai cua cac thiét bi di dong thong minh
¢6 két noi Internet, 4G va 5G dang cung cap mot
mbi truong thuan 1oi cho chién luge chuyén doi so
va thuong mai hoa cac phuong thirc thanh toan sd
trong céc linh vyc khac nhau. Chiing bao g6m hoa
don dich vu thanh toan, chuyén khoan, thanh toan
tai diém ban hang, thanh toan truc tuyén dé mua
hang hoa va dich vu nhu marketing di dong, ban
vé, chiét khau hodc phiéu giam gid,... (Oliveira va
cong su, 2016). Phan 16n céac phuong thurc thanh
toan s6 déu hudng t6i nguoi tidu dung, vi du nhu
hé thong thanh toan di dong (M-Payment), dung
dé chi viéc thanh toan hang hoa va dich vu bang
thiét bi di dong thong minh (Chen, 2008; Slade va
cong su, 2015).

The rapid development of new digital
technologies and ecosystems, digital platforms
and smart mobile solutions has brought about
the development of various digital forms in
digital payment methods. Therefore, this study
was conducted to identify the determinants of
Vietnamese consumers’ intention to accept the
use of digital payments and provide an overview
research model to examine the impact of digital
payments, factors: usefulness, cost, usability,
attitude (emotional attitude and perceived
attitude), mobility easily lead to the relationship
between digital payment and Vietnamese
customer acceptance. The results of data analysis
with the linear structural model (SEM) and the
Path model (Path Analysis Model) show the
impact of 5 factors affecting the acceptance of
Viethamese customers.

» Keywords: digital transformation, fintech, digital
payments, adoption, digital payment methods.

Yy Co mot s6 1o ich nhung cac phuong thirc thanh
toan s6 van chua dugc ap dung rong rai nhu mong

Ngay nhan bai: 5/7/2021

Ngay gt¥i phan bién: 10/7/2021

Ngay nhan két qué phan bién: 15/8/2021
Ngay chap nhan dang: 15/9/2021

I. Gi6i thiéu
Véi su phat trién ‘nhanh, manh mé cua cong
ngh¢ thong tin va truyén thong (ICT), bao gom céc

* Hoc vign Cong nghé Buwu chinh Vién thong

doi ¢ ca cac nude dang phat trién nhu Viét Nam,
Kenya va Philippines, noi cac hinh thirc thanh toan
s6 ¢6 thé dé dang duoc chip nhan do thiéu cac hinh
thirc thanh toan nhanh nhong ti¢én 1gi cua hé théng
ngan hang truyén thong (Patil P., 2017; Patil P. va
cong su, 2018; Augsburg C. va cong sy, 2014).
Vi¢c nguoi tiéu dung cham chép nhan su dung
cac phuong phap thanh toan s6 & nhiéu nudc dang
phat trién di tao dong luc va su phu hop dé thuc
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hién cac nghién ctru trong linh vuc nay. Trong khi
mot sb nghién ctru da dugce tién hanh dé xem xét
c4c nhan t6 dinh hudng viée str dung cac phuong
thirc thanh toan sé & cac nudc tién tién hon.

II. Tong quan ly thuyet nghién ciru

ICT va cong nghé s6 méi duge cac chinh phu
sir dung dé cung cép cac dich vu sd truc tuyén
cho cong dan cua ho, hay xay dung chinh sach va
chuyén doi s6 nhiéu chirc nang cot 18i cta hoat
dong chinh phu. Nghién ctru nay st dung mo hinh
chip nhan cong nghé (TAM) dé giai thich cac
nhitng nhén t6 dinh hudng su chap nhéan st dung
thanh toan s6 tai Viét Nam. TAM duoc giéi thiéu
dé giai thich va udc tinh hanh vi ctia nguoi ding
cong ngh¢ (Davis, 1989). TAM da tr¢ thanh mo
hinh phé bién dé dyu doan ca khi su chép nhan st
dung cong ngh¢ mai va y dinh sir dung cong nghé
moi (Lu va cong su, 2003).

Do d6, nhom s& nghién ctru: Nhitng nhan to
dinh huong su chép nhan st dung thanh toan s6
cua khach hang tai Viét Nam. Va dua trén két qua
phan tich va tich hop tir cac nghién curu trude day
duoc thuc hién béng cach st dyng tim kiém dua
trén tir khoa. Céc tir khoa duge tim kiém trong co
so dir liéu cua Google Scholar, Scopus 1a: Thanh
toan s hodc thanh toan di dong (mobile payment),
chép nhan, sir dung, hitu ich, chi phi, dé st dung,
thai d6 (cam xuc va thai do nhan thirc), tinh di dong
dé thuc hién. Mic du ¢6 hon 100 nghién ctru xuét
hién trong két qua tim kiém ban dau, nhung chi co
hon 30 nghién ctru phu hop truc tiép dé dwa vao
phan tich cac tai lidu tp trung vao su chap nhan
cua nguoi tiéu dung va viéc st dung cac phuong
thrc thanh toan sb.

Téng quan cac tai liéu lién quan dén thanh
toan sd, thanh toan di dong dugc xem xét boi
cac nghién curu hién nay (Chen, 2008; Slade, E.,
2015; Patil P., 2017; Patil P. va cong su, 2018).
Do d6, rit can thiét phai thuc hién cac nghién ctru
khoa hoc dé danh gia vé thanh toan k¥ thuét sé
hodc thanh toan di dong. Va trong tdm cuia nghién
ctru ndy duge trinh bay dé dua ra duoc danh gia
va tom tét vai trd ciia cac tac nhan (ttrc 1a tinh hitu
ich, chi phi, tinh dé sir dung, thai do (thai d6 cam
xuc va thai d¢ nhan thuc, tinh di dong) dugc xem
xét trong phan nay. Téng quan chi tiét vé phan
tich tong hop va két qua thu duoc tir d6 1a gia
thuyét cho mo hinh nghién ciru va kiém chimg
dinh lugng mo hinh do.

III. Gia thuyét nghién ctru

Tinh cam nhén hitu ich duoc coi 1a niém tin
rﬁng st dung mét hé¢ théng cu thé s& nang cao hiéu
SUt cong viéc (Davis, 1989; Chandra va cong su,
2010). No cung ¢6 thé nhu mot niém tin vé viée st
dung mot giai phéap thay thé sir dung tién mit (Tzou
va Lu, 2009). Mot s6 luong dang keé tai lidu dd duoc
téng quan dé giai thich mdi quan hé giira tinh cam
nhan hiru ich va thai do chép nhén su dung (Davis,
1989; Adams va cong su, 1992; Fenech, 1998).
Davis (1989) nhan thay riang tinh cam nhan hitu ich
¢6 anh huong dang ké dén y dinh st dung hay thai
d6 chap nhan sir dung va phai doc 1ap v6i thoi gian
va dia diém, dé cac c4 nhan c6 thé cam nhéan hitu
ich. Do d6, tac gia rat ra gia thuyét sau:

H1I: Tinh cam nhéan hitu ich c6 anh huong tich
cuee 101 thdi @6 chdp nhdn sir dung thanh todn sé
cua khach hang tai Viét Nam.

Méi quan hé giita sy chip nhén cua khach hang
va chi phi sir dung thanh toan so. Nhiéu nghién
ctru ((van der Heijden, 2002; Zhou T., 2011; Lu Y.,
2011; Phonthanukitithaworn, C., 2015; Luarn P.,
2005; Schierz P. G., 2010) da xem xét va nang cao
hiéu qua dang ké cta chi phi, nhu cam nhan chi
phi dé chap nhén st dung cac phuong thirc thanh
toan sd. Tac gia nhan thiy cam nhan chi phi cua
viéc st dung cac phuong thurc thanh toan so s€ tac
dong dén su chdp nhan cua khach hang, dan dén
gia thuyét sau:

H2a: Tinh cam nhdn chi phi c6 anh huong tich
cuee 161 thai @6 chdp nhdn sir dung thanh todn sé
cua khach hang tai Viét Nam.

H2b: Tinh cam nhdn chi phi c6 anh huong tich
cuc toi sy chap nhan sw dung thanh toan so cua
khach hang tai Viét Nam.

Davis (1989) ciing gii thich murc do dé str dung
duogc coi la mirc d§ cam nhan ma modt nguoi tin
rang viéc str dung mot hé thong cu thé sé dé dang.
Céc nha khoa hoc xa hoi nhat tr réng cam nhan
dé sir dung 1a mot nhan td cua viéc chép nhan st
dung san pham hay giai phap (Davis, 1989; Gefen
va Straub D. W., 2000; Venkatesh, 2000). Mot )
nghién ctru da chira réng, mot hé théng duoc quan
ly dé dang va hoc sir dung dé dang, s& lam hai long
cac nguoi dung va lam tang y dinh, cling nhu thai
d6 chap nhén st dung hé théng (Childers va cong
sw, 2002; Szymanski va Hise, 2000). Do d6, nhom
nghién ctru dua ra gia thuyét rang:
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H3: Tinh cam nhdn dé sir dung c6 anh hwéng
tich cuyc toi thdi do chap nhan s dung thanh toan
80 cua khach hang tai Viét Nam.

M01 quan hé giita sy chip nhan sir dung thanh
toan sd cua khach hang va tinh di dong, dé mang
theo. Mot s6 nghién ctru (Mallat, N., 2006; Huang
J.J, 2007; Park E., 2013; Schierz P.G, 2010; Liu
B., 2012) d& xem xét vai trd cua tinh di dong dé
giai thich su chdp nhan cta khach hang hay thai do
khach hang khi c¢6 thé ap dung. Ngoai ra, vai tro
ctia “tinh di dong* véi tu cach 1a d6i tuong chap
nhan cua khach hang da dugc xem xét trong bdi
canh ciia Trung Qudc va Puc, TAy Ban Nha. Tir
nhitng thao luan trén, gia thuyét sau duoc rit ra:

HA4.: Tinh di dong c6 anh huong tich cuc toi thai
do chap nhdn sw dung thanh toan so cua khach
hang tai Viét Nam.

Piao va cong su (2012) da chi ra trong nghién
ctru thuc nghiém ctia minh rang, nhén thirc cta
nguol tiéu dung (consumer awareness) c¢O anh
hudng tich cyc dén thai d6 va sy chip nhan st dung
cac dich vy s6 moi. Phat hién nay ung hg viée tong
quan cac tai liéu ring c6 mdi lién hé chat ché giira
nhan thic ctia ngudi tiéu ding va su chip nhin
thanh toan sd (Algatan va cong su, 2012; Piao va
cong su, 2012, Yeh & Li, 2009, Gefen, 2000; Cho
va cong su, 2007; Hollingsworth & Dembla, 2013;
Li & Li, 2008; Wong & Hsu, 2008; Gefen, 2006).
Do d6, nhom nghién ctru dua ra gia thuyét rang:

HS5a: Nhan thic cua nguoi tiéu dung co anh
huwong tich cuc toi thai do chép nhdn sw dung
thanh todn sé ciia khach hang tai Viét Nam.

HS5b: Nhan thiec cua nguoi tiéu dung co anh
huwong tich cuc toi sy chd}) nhan s dung thanh
todn sé cia khdch hang tgi Viét Nam.

Théi do dé cap dén xu hudng va cam xic cua
c4 nhan dbi voi mot ddi twong, mot ¥ tudng hodc
mot hanh vi (Kiigiik, 2011). Thai do la mdt chi
s6 ctia hanh vi va né duoc hinh thanh ngay trude
khi c6 hanh vi. Thai d§ cling lam sang té hanh vi
(Kalkan, 2011). Va vai trd cua thai do (thai do
cam xuc va thai do nhan thirc) ciling da duoc kiém
tra boi nhiéu nghién cuu (Cakir R, 2015; Safeena
R., 2011; Wessels L., 2010; Moody, Galletta, &
Lowry, 2010; Chiravuri & Nazareth, 2001; Pavlou,
2003; Susanto, 2012; Zhou T., 2011; Schierz P.G,
2010), tat ca déu c6 anh huong dang ké dén su
chép nhan cuia khach hang, bang cach thay doi thai

d6 ctia khach hang vé cam xtc va nhén thirc ciing
tac dong dén sy chap nhan cua khach hang khi str
dung thanh toan s6. Do d6, tac gia rat ra gia thuyét
sau:

H6: Thai do cua nguoi tiéu dung co anh huwong
tich cuc toi sy chd'p nhdan su dung thanh toan 56
cua khach hang tai Viét Nam.

Trong nhiéu ndm qua, c6 nhiéu nghién ctru da
tap trung vao xem xét ¥ dinh hay chap nhéan su
dung céng nghé méi sir dung cac dic diém nhu:
tudi tac, giéi tinh, muc thu nhép, kinh nghiém va
xu huéng cong nghe, tan suat sir dung, bac hoc
van dé xem co thé anh hudng dén nhan thirc va
danh gia ctia khach hang vé ¥ dinh hay chap nhan
st dung cua nguoi tiéu dung (Zeithaml va cong
su, 2000; Zhang va Prybutok, 2005; Algatan va
cong su, 2012; Hillman va cdng sy, 2001; Salo &
Karjaluoto, 2007; Joubert & Van Belle, 2009; Siau
va cong su, 2003; Corbitt va cdng su, 2003). Do
do, tac gia rat ra gia thuyét sau:

H7a: Bdc hoc van (education) c6 anh hudng
‘kiém soat’ tich cuc tGi thai do chap nhan su dung
thanh toan sb cua khach hang tai Viét Nam.

H7b: Tan sudt si dung (frequency) c6 anh
hudng ‘kiém soat’ toi thai do chap nhan sir dung
thanh toan s cua khach hang tai Viét Nam.

H7c: Gi6i tinh vin (gender) co anh hudng
‘kiém soat’ tich cuc téi thai do chép nhan sur dung
thanh toan s6 cua khach hang tai Viét Nam.

H7d: Kinh nghiém trai nghiém cua ngwoz dung
c6 anh hwong ‘diéu tiét’ tich cuc gitta moi quan
hé thai dg chap nhan su dung va sy chap nhén sir
dung thanh todn sé cia khdach hang tai Viét Nam.

Tac gia danh gia tong quan chi tiét, tac gia tim
ra vai ly thuyet phu hop véi mdi quan hé giita
thanh toan s6 va sy chap nhan ctia khach hang Viét
Nam. Do d6, tac gia d& xuat mot mo hinh bao gom
tat ca cac gia thuyét trén: HI, H2a & H2b, H3,
H4, H5a & H5b, H6, H7a & H7b & H7c, H7d.
M5 hinh nghién ciru dugc dé xuat cho cac nhan to
dinh huong su chap nhan str dung thanh toan s tai
Vi¢t Nam, dya trén cac gia thuyét v&i cac nhan to
c6 anh hudng tich cuc dén su chap nhan st dung
thanh toan s cua khach hang tai Viét Nam.

IV. Phwong phap luan nghién ctiru

Pé kiém dinh mé hinh va céc gia thuyét duoc
xay dung, phuong phap nghién ctru dinh lugng
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Hinh 1: M6 hinh nghién ctru

Tinh cdm
nhin hiru ich

nhin s

Tinh cdm nhin
dé sir dung

Tén sudt
sit dung

Tinh di ddng

duogc str dung trong nghién ctru nay. Cac thang do
duogc st dung lai tir nghién ctru dugc néu trong
gia thuyét vi tinh twong dong vé tinh chét va ngi
canh nghién ctru. Dé thich tng cac thang do voi
nglr canh nghién curu hi¢n tai, nhom da tién hanh
phong van chuyén sau dbi v6i 7 sinh vién 1a ngudi
st dung thanh toan s6 tai Ha Noi. Két qua thu duoc
da cho phép ching t6i hi¢u chinh thang do va xay
dung bang hoi qua Google Forms phuc vu cho
cuoc khao sat truc tuyén duoc thuc hién vao thang
5 va 6 nam 2021. B¢ nghién ctru thuc dia, chung
t6i tap trung vao nghién ciru sy chap nhan sir dung
thanh toan s cua khach hang tai Viét Nam, cu thé
Ha Noi. Tong s ¢6 739 ngudi tham gia cude khao
sat, tit ca trong d6 tudi trén 18 tudi va & Viét Nam,
trong d6 mau hop 1& dé phan tich 1a 377.

Dir liéu dinh lugng thu thap dugc dau tién sé
phan tich trén phan mém SPSS. Cac ky thuat phan
tich duge sir dung ¢ giai doan nay bao gom: (1)
thong ké mo ta nham kiém tra chat luong dir liéu;
(2) phan tich nhén t6 so bo (EFA) trén timg nhan t6
nham sang loc nhimg thang do (items) khong phu
hop; (3) tinh hé s6 alpha Cronbach nham kiém tra
so bo do tin cay cua thang do. Két qua phan tich
cho thay cac thang do (items) da duoc hiéu chinh
va cac nhan t6 duoc dua vao md hinh nghién ctru
1a phu hop, cac thang do déu dam bao do tin cay
v6i hé s6 alpha Cronbach 16n hon 0.6.

O giai doan tiép theo, phan tich nhan t6 khing
dinh (CFA) trén phan mém AMOS dbi vai tung
nhan t6 trude khi tién hanh CFA trén m6 hinh tong
thé dugc tién hanh nham gia tri hoa cong cu do
luong. 4&c mo hinh do luong dugc ude lugng theo
ky thuat Maximum Likerhood. Dé dénh gia su
phtt hop ctia mé hinh véi dir liéu, cac chi sé voi
cac nguong xem xét dugc sir dung theo goi y cia
(Chin, 1998; Haenlein & Kaplan, 2004; Hair, 2009;
Hair va cong sy, 2013). Két qua CFA trén m hinh

dung thanh todn s&

téng thé cho thay tat ca cac chi sd do luong su phu
hop ctia mé hinh déu virot qua ngudng gié tri chap
nhan dat ra, voi y2 = 416,115, df = 278, CMIN/
DF = 1,497, GF1= 0,922, TLI (tho2) = 0,974, CFI
= 0,977, RMSEA = 0,036. Nhu vy, c6 thé thay
mo hinh phu hop voi dit li¢u thu thap duge. Voi
két qua CFA, theo goi ¥ cia Roussel & cong su
(2007), vigc danh gia do tin cdy va tinh hi¢u luc
ctia thang do duogc tién hanh bang cach tinh toan
model validity measures. Nhu vay, do tin cdy va
tinh hi¢u lyc cua cac thang do dugc dam bao.

V. Két qua nghién ctru va thio luin

Dé kiém dinh cac gia thuyét nghién ctru cua
mo hinh nghién ctru, phuong phép phan tich mé6
hinh Path va CB-SEM trén phan mém AMOS
v.23 duoc su dung. Cac ti€u chuén dé kiém dinh
dugc sir dung giéng nhu trong giai doan CFA dé
kiém dinh cic mé hinh do luong. Cac thong tin
chi tiét v& mbi quan hé trong mé hinh nghién ctru
va gia thuyét dugc trinh bay trong bang 2 va 3, va
céc thong tin vé thang do da chinh sira cing hé sb
Alpha Cronbach dugc trinh bay trong bang 1 va 2.

Bing 1: Thang do da chinh sira va h¢ s6
Cronbach’s Alpha

Cronbach’s
Alpha

NGi dung cac thang do

Cac thang do (Items)

Trong mot mai quan hé
thwong mai mai, t6i phai can
than cho dén khi téi nhin thay
bang chirng vé d6 tin cay cla
mot cong ty.

Toi rat quen thudc vdi thanh
toan sé.

Nhan thie cha
nguoi tiéu dung
(CA)

Toi biét vé cac dich vu/ ing 0,900
dung thanh toan di déng &
Viét Nam.

Toi ¢6 (cac) kinh nghiém tich
cuc trong viéc thuc hién
thanh toan sé.

S dung thanh toan sé trong
cac giao dich cda t6i gitp téi
kiém soat cdng viéc tot.

S&r dung thanh toan s6 trong
cac giao dich cla t6i s& nang
cao hiéu cong viéc.

T6i thay thanh todn sé hitu
ich vdi toi.

Tinh cAm nhan

hitu ich (PU) 0,934

S&r dung thanh toén s6 gitp
dé dang trong cong viéc hon.
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Hinh 2: SEM in AMOS

dung (Adopt)

trong cong viéc.
T6i s& khuyén nghi nhitng
ngudi khac st dung hé théng

thanh toan sé.

Tap chi nghién

. NGi dung cac thang do Cronbach’s
Cac thang do : (gltems) e Alpha
Toi thy d& dang 4p dung tai o = G,
khodan thanh toan s& trong . ~ o
, R céc giao dich cia minh. ® =

Tinh cdm nhan -

de str dung St dung thanh toan s& rat dé 0,647 =z = ; )

(PEOU) dang va dé hiéu. ol 1 > = =

gva @ -

Sl dung thanh toén sé linh N
hoat hon dé |am viéc so vadi @~
thanh toan truyén théng. : : . J o TN it
St dung dich vu thanh toén i 060
s6 1a mot y kién hay. i
St dung dich vu thanh toan oo e
s6 1a khon ngoan va cd lof Bing 2: Két qua danh gia mé hinh phit hop

Thai d6 (ATT)  [T6i nghi ring viéc sir dung 0,938 (Model Fit)
thanh todn s& trong cong viéc - — — ——
I3 c6 gid tri. Po lwong Panh gia Nguwong Giai thich
T6i nghi rang dé l1a mot xu CMIN 539,852 - -
hwéng st dung thanh toan s6 DF 341 - -
trong cdng viéc. CMIN/DF 1,583 Gitralva3 R3t tot
Tinh di déng gitp t6i c6 thé CFI 0,969 >0,95 Rat t6t
theo ddi va danh gia theo SRMR 0,044 <0,08 R4t t6t
thoi gian thuc cac giao dich RMSEA 0,039 <0,06 RAt tot
vathanhtodnsd. PClose 0,998 >0,05 R4t t3t
Tinh di dong dya trén thiét bj

o théng minh di dong la mét loi Hu va Bentler (1999) va Gaskin, J. & Lim, J.

w gs)' donglené nsi bt cia thanh todn s6.| 0,885 (2016), M6 hinh phu hop cua m6 hinh nghién ctru
Téi tin rang thanh todn s6 duogc chap nhan nhu trén Hinh 3.
:ra%nfépt:%itg?;c. vaokhong Nth nghién ) ciru kiém tra gia thuyét H7d
T6i c6 thé str dung thanh toan voi bien di€u ti€t “kinh nghiém trai nghi¢m”
s6 bat ct khi nao, bat ct noi (Experience) bang phuong phap phan tich mo6 hinh
nao. Path trong AMOS v.23
Chi phi stf dung thanh todn Theo két qua cho thy chi c6 Thai do (Attitude)
s6 cao hon so v&i st dung . A o, T
cac kénh giao dich ngan hang va Su chép nhén sir dung (Adopt) 1a c6 P-Value
khéc. <0.05. Con lai déu c6 P-Value >0.05. Do do, gia
Chi phi két ndi 4G, 5G dat thuyet H7d ve bién dicu ti€t bi bac bo.

Cam nhangia  |hon cac két ndi di dong khac. 0.819

(Cost) Viéc thiét 13p thiét bj di dong ! )
dé str dung thanh toan s& Hinh 3: Két qua Path model trong AMOS
khién t6i tén rat nhiéu tién.
St dung dich vy thanh toan
s6 1a gadnh nang chi phi déi
V@i toi.
T6i c6 xu hudng va thich sir
dung cac thanh toan sé trong
cbng viéc cta minh.

Chap nhanstr  |T6i tang so lan thanh toan so 0,809
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Bang 3: Méi quan hé giira cac khai niém va két
qua kiém dinh céc gia thuyet

Gia thuyét M@i quan hé P-value | Kétqua
H3 ATT <--- PU 0,766 | Bdacbo
H4 ATT <--- MOB 0,002 | Unghd
H1 ATT <--- PEOU 0,575 Béc bd
H2a ATT <--- Cost 0,043 | Unghd
H5a ATT <--- CA **+* | Unghod
H7b ATT <--- Frequency 0,009 Ung ho
H7c ATT <--- Gender 0,596 | Bacbd
H7a ATT <--- Education 0,713 | Bachd
H6 Adopt <--- ATT *** | Unghod
H2b Adopt <--- Cost **+* | Ungho
HSb Adopt <--- CA *** | Unghod
Adopt <--- Experience 0,07
H7d Adopt <--- ATT *** | Bac bod
Adopt <--- Int_ExAtt 0,888

Két qua kiém dinh cho thiy sy phu hop giita
moé hinh va dir liéu. R? cua Adopt 1a 0,84. Diéu
ndy c6 nghia 1a 84% sy bién thién ciia Su chép
nhan st dung (Adopt) dugce giai thich boi cac bién
ngoai sinh. Két qua kiém dinh ciing cho thdy cac
gia thuyet. H4, H2a, H2b, H5a, H5b, H6, H7b ¢6
¥ nghia véi p<0,05 nho hon ngudng chip nhan
(p<0,05). V&i két qua trén, co thé thdy, cac gia
thuyét khac (H3, H1, H7a, H7c, H7d) déu bi bac
bo do ¢6 p>0,05.

VI. Két luan va dé xuit

Nghién ctru nay dugc thuc hién nham giai thich
cac nhan td dinh hudng su chép nhéan st dung
thanh toan s6 tai Viét Nam. Cu thé, nghién ctru da
dé xuét 12 gia thuyét vé su chép nhan cta 2 nhom
dong co: bén ngoai (nhu cau ve lgi ich vat chét,
nhu ciu hoa dong xa hoi, nhu cau hoc hoi) va bén
trong (su dong cam, nhu cau tyu thé hién ban than
va nhu cau giai tri). Két qua kiém dinh gia thuyét
cho thay 7 trén 12 gia thuyét duoc dé xuat dugc
chdp nhan. Két qua nghién ctru goi ¥ rang muon
thiic ddy su chap nhan sir dung thanh toan s t6i
nhitng nguoi tiéu ding Viét Nam va dé ho chap
nhan st dung cac phuong phép thanh toan sé thi
cac thong diép truyén thong phai nham t6i chi phi,
dé dang sir dung va tién loi.

Diéu nay da lam han ché kha ning nhan rong
ctia két qua nghién ctru va lam giam gia tri cta
nghién ctru hién tai. Nhitng han ché trén day c6 thé
mé ra mot s6 huéng cho nhitng nghién citu trong
tuong lai. Cu thé, cic nha nghién ctru trong tuong

lai nén mo rdng pham vi nghién ctru so voi nghién
ctru nay, nhu nghién ctru cac nhém nguoi st dung
thanh toan sé nhu: cic san pham fintech hay coins,
tokens va cho nhiing linh vyc kinh doanh khac c6
nhu cau st dung thanh toan sd.
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NANG CAO HIEU QUA HUY BGNG VON CHO CHUONG TRINH
XAY DUNG NONG THON MG

Nguyén Tién Trwong*

Xay dwng néng thén m&i, phat trién kinh té néng thén, nang cao doi séng véat chat va tinh than caa néng
dan, giam dan khoang cdch giau nghéo gitra ngwi ddn néng thén véi thanh thi, bdo vé méi trrong Ia
nhiém vu chién lwoc lau dai, Ia co' sé dé dam bao an ninh, trat tw, én dinh tinh hinh chinh tri, phét trién
kinh té xa héi hai hoa va bén vikng. Xay dwng néng thén méi Ia mét qué trlnh lau dai va doi hdéi phai co
ngudn vén Ién. Trong bai viét nay téc gia phan tich thuc trang huy déng vén cho xay du’ng néng thén
méi trong giai doan 2011-2019, dwa ra mét sé giai phap dé nang cao hiéu qua huy déng vén cho thuc

hién Chwong trinh xdy dwng néng th6n méi.

* Tl khoéa: xay dung néng thén méi: huy déng vén; vén.

Building new rural areas, developing rural
economy, improving the material and spiritual
life of farmers, reducing the gap between rich
and poor rural and urban people, and protecting
the environment are strategic tasks in the long
term. These are the basis for ensuring security,
order, stabilizing the political situation, developing
socio-economic harmoniously and sustainably.
New rural construction is a long-term process
and requires large capital. While our country is
still poor, the state budget revenue is limited,
the income and accumulation of rural people is
low, many localities in the country have been
facing many difficulties about mobilizing capital
for Program. In this article, the author analyzes
the situation of mobilizing capital for new rural
construction in the period of 2011-2019, offer
some solutions to improve the efficiency of
mobilizing capital for the new rural construction
program.

» Keywords: building new rural areas; mobilizing

capital; capital.

Vs

Thue trang huy dong von cho Chwong trinh
xay dung néng thon moi

Huy dgng vén tir nguén ngén sich nha nwéc

Giai dogn 2011-2015: Nguon von long ghep
tir cac chwong trinh, du an 13 ngudn von chu yéu

chiém ty trong cao nhat (20, 32%) co su gia tang
so v6i giai doan 2011-2015, diéu d6 cho thay

* Cuc thué Ha Nji

Ngay nhén bai: 5/7/2021

Ngay gti phan bién: 10/7/2021

Ngay nhén két qué phan bién: 15/8/2021
Ngay chap nhan dang: 15/9/2021

viéc huy dong von tir ngudn von doi tmg cia dia
phuong c6 sy cai thién 16 rét. Nguon huy dong
tir ndi luc ngan sach dija phuong con thap chi dat
82.839 ty dong, chiém 9,89%. Ngudn vdn truc
tiép cdp cho Chuong trinh tir NSTW 1a 15.624 ty
dong, chiém 1,86%, bao gdom tir ngudn trai phiéu
chinh pht, von dau tu phat trién va von sy nghiép.

Giai doan 2016-2019: Ngudn von ddi Gmg tir
ngan sach dia phuong cho chwong trinh 14 nguén
v6n chi yéu chiém ty trong cao nhat (11,56%) ¢
su gia ting so voi giai doan 2011-2015, diéu d6
cho thiy viéc huy dong v6n tir ngudn von déi ing
cta dia phuong c6 su cai thién rd rét. Ngudn huy
dong tir von 1dng ghép tir cac Chuong trinh dir an
c6 gidm so voi giai doan trude chi dat 136.574
ty dong chiém 9,23%. Ngudn von truc tiép cap
cho Chuong trinh tir NSTW 1a 34.241 ty dong
chiém 2,31%, mac du nguén von nay con rAt han
ché tuy nhién di co su gia ting so véi giai doan
2011-2015 hon gip d6i (219%) twong tmg 18.617
ty dong.

Tong s6 von huy dong tir NSNN cho XD NTM
trong ca hai giai doan 14 610.560 ty dong. Co cau
ngudn voén huy dong tir NSNN c6 sy khac biét
kha 16n giira cac ving va cac giai doan cu thé:
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Giai doan 2011-2015: Ngudn von dau tu truc
tiép tir ngan sach trung wong cho xay dung NTM
trong ca nudc dat mic 15.624 ty dong (chiém
5,82% ngudn tir NSNN), trong d6 ngudn von nay
dat mirc cao nhit 1 ving DPdng bang song Hong
va Béc Trung Bo (5.246 ty ddng, chiém 1,95%)
thip nhat 1a ving Duyén hai Nam Trung Bo
va Tay Nguyén (2.621 ty dong, chiém 0.98%).
Nguén huy dong tir NS dia phuong ca nudc dat
82.839 ty dong (chiém 30,83%) trong do nguon
von nay dat muc cao nhét 1a ving Pong bang
song Hong va Bic Trung Bo (39.247 ty dong,
chiém 14,61%) va thap nhét 1a ving Duyén hai
Nam Trung Bo va Tay Nguyén (7.025 ty dong,
chiém 2,61%). Ngudn von 1dng ghép tir nhimng
chuong trinh, du an khac trong cd nudc dat
170.212 ty dong, chiém 63,35%, trong d6 ngudn
von nay dat murc cao nhat 1a mién nui phia Bic
(47.796 ty dong, chiém 17,79%) va thip nhit 1a
vung Duyén hai Nam Trung B va Tay Nguyén
(34.381 ty dong, chiém 12,8%).

Giai dogn 2016-2019: Ngudn vén dau tu
tryc tiép tir ngan sach trung wong cho xay dung
NTM trong ca nudc dat muc 34.241 ty déng
(ch1em 10,02% ngudn tir NSNN), trong d6 nguon
vbn nay dat mirc cao nhét 1a mién nui phia Bic
(12.497 ty dong chiém 3 66%) thip nhét 1a ving
Do6ng Nam B¢ va Bong bang song Cuu Long
(6.163 ty dong, chiém 1,8%). Ngudn huy dong
tir NS dia phuong ca nude dat 171.070 ty dong
(chiém 50,04%), trong d6 ngudn von nay dat mirc
cao nhét 1a ving Pong bang séng Hong va Bic
Trung Bo (92.987 ty dong, chiém 27,2%), thap

nhat 1a mién ndi phia Bic (12.233 ty dong, chiém
3,58%). Ngudn von 1ong ghép tir nhitng chuwong
trinh, dy an khac trong ca nudc dat 136.574 ty
ddng, chiém 39,95%, trong d6 ngudn von nay dat
muirc cao nhét 1a ving Pong bang song Hong va
Bic Trung Bo (39.205 ty dong chiém 11,47%),
thip nhit 1a ving Duyén hai Nam Trung Bo va
Tay Nguyén (26.582 ty dong, chiém 7,78%).

Huy dong von tir nguon ngoai ngian sach
nha nudc

Giai dogn 2011-2015

Nguon von tin dung: day 1 ngudn von chiém
ty trong cao nhat trong téng s6 vbn huy dong
ngoai ngan sach. Tong s6 von tin dung huy dong
trong giai doan nay la 419.282 ty ddng (chiém
73,67%) trong d6 ngudn von ndy dat muc cao
nhit Pong Nam Bo va Pong bang song Ciru
Long 1a 164.794 ty dong (chiém 28,96%), thap
nhit 14 mién nui phia Bic dat 62.720 ty dong
(chiém 11,02%).

Nguén von huy dong tir doanh nghiép cho xay
dung NTM ca nudc dat 43.386 ty dong (chlem
7,62%), day 1a ngudn von huy dong chiém ty
trong thap nhét, trong d6 ving dat gia tri cao nhét
1 mién ndi phia Bac (16.695 ty dong, chiém 3%),
thap nhét 13 ving Duyén hai Nam Trung Bo va
Tay Nguyén (4.041 ty dong, chiém 0,71%).

Ngudn vén huy dong tir cong dong, ngudi dan
tu dong déng gop va ngudn von khac cho xdy
dung NTM ca nuée 1a 106.463 ty dong, chiém
18,71%, trong d6 ving dat von huy dong cao nhét
DPong Nam Bo va Pong bang song Ctru Long

Bang 1. Vén huy déng tir NSNN cho xay dung ndng thén méi phén theo viing giai doan 2011-2019

Pon vi tinh: Ty dong

Giai dogn 2011-2015

Ngan sach Trung wong 5.246 1,95% 3.063 1,14% 2.621 0,98% 4.694 1,75% 15.624 5,82%
D3&i (rng ngan sach dia phuong 39.247| 14,61% 29.308 10,91% 7.025 2,61% 7.259 2,70% 82.839 30,83%
Léng ghép tir nhitng chuong

trinh, dy an khac 40.291| 15,00% 47.744 17,77%| 34.381| 12,80%| 47.796| 17,79%| 170.212 63,35%
Giai doan 2016-2019

Ngan sach Trung wong 9.117 2,67% 6.163 1,80% 6.464 1,89%| 12.497 3,66%| 34.241 10,02%
Dai (rng ngan séch dia phuong 92.987| 27,20% 52.173 15,26% 13.677 4,00%| 12.233 3,58%| 171.070 50,04%
Léng ghép tir nhitng chuwong

trinh, du an khac 39.205| 11,47%| 33.817 9,80%| 26.582| 7,78%| 36.970| 10,81%| 136.574| 39,95%

Nguon: [1], [2], [3], [4], [5]
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(42.211 ty ddng, chiém 7,42%), thap nhat 1a ving
mién nai phia Bac (12.065 ty dong, chiém 2%).

Giai doan 2016-2019

Ngudn von tin dung: trong giai doan nay nguon
vbn tang 2.3 1an so véi giai doan 2011-2015, dat
mirc 967.429 ty dong, chiém 85,02%. Trong d6
ving dat mirc huy dong tir ngudn nay 16n nhat
la ving Pong bang séng Ciru Long (470.759 ty
dong, chiém 41,37%), thap nhat 1a mién nai phia
Bic (104.338 ty dong chiém 9,17%).

Nguoén von huy dong tir doanh nghiép trong
giai doan nay 78.142 ty dong, mic du so véi giai
doan trudc tang gan gip 2 1an nhung ty trong ctia
nguon vbn nay trong giai doan lai sut giam chi
chiém 6,87%. Huy dong ngudn von nay co su
bién dong so voi g1a1 doan 2011-2015, trong d6
vung huy dong ngudn vén tir doanh nghiép 16n
nhit 1a Bong bang song Hong va Bic Trung Bo
(35.903 ty dong, chiém 3,2%), thap nhat 1 ving
Duyén hai Nam Trung B¢ va Tay Nguyén (4.239
ty dong, chiém 0,37%).

Ngudn von huy dong tir cong dong, nguoi dan
tw dong gop va ngudn vén khac dat 92.325 ty
dong, chiém 8,11%, c6 thé thdy ngudn von niy c6
su sut giam dang ké so véi giai doan 2011-2015,
giam 14 138 ty dong, trong giai doan nay ty trong
cua nguon von nay thap chi chiém 8,11%.

Theo Tong diéu tra dan s6 nam 2019, dan sd
khu vuc nong thén 1 63.149.249 nguoi, chiém
65,6% dan sb ca nude. Nhu vay, mdi nguoi dan
nong thon dong goép vao Chuong trinh xay dung

néng thon mai giai doan 2011-2019 s tién binh
quan la 3.147.908 dong/nguoi.

Panh gia thyc trang huy dong von cho
Chwong trinh xay dung nong thon méi

Nhiing két qua dat dwoc

Thit nhat, xac dinh rd ngudn Iyc va ty 1¢ dong
g6p ctia ngudn luc d6 cho Chuong trinh xay dung
NTM. Ngudn lic huy dong dé thuc hién Chuong
trinh muc tiéu qudc gia xay dung noéng thon mai
dugc quy dinh tai Quyét dinh s6 800/QD-TTg
ngay 04/6/2010 cia Thu tudéng Chinh phu bao
gom: (i) Ngan sach (bao gdom NSTW va NSPP)
chiém ty trong 16n nhat (khoang 40%); (ii) Vén
tin dung (khoang 30%); (iii) Vén tir cac doanh
nghiép va céc t6 chuc kinh té khac (khoang 20%);
(iv) Huy dong déng gop cia cong dong dan cu
(khoang 10%).

Thir hai, ngudn vbén huy dong cho Chuong
trinh xdy dung NTM kha da dang. Ngudn vén
dugc huy dong tir nguén NSNN bao gom: Vén
tryc tiép tir ngan sach trung wong, von dbi ting
ciia NSPP va von 16ng ghép tir cac chuong trinh
du 4n khac. Ngudn vén huy dong ngoai NSNN
bao gdm: vén tin dung, vdn tir cac DN, vén huy
dong tir cong ddng, ngudi dan tu dong gop va
ngudn von khéc.

Thir ba, két qua huy dong von cho Chuong
trinh xay dung NTM rét kha quan. Cu thé, trong
ca giai doan 2011-2019, sé vén huy dong cho
chuong trinh dat 1.930.802 ty dong, trong d6 von
tir NSNN 1a 502.137 ty dong, chiém 26,01%. S6

Bang 2. Vén huy dong tir ngoai NSNN cho xiy dung ndng thén méi phan theo vang giai doan 2011-2019

Pon v tinh: Ty dong

Pong bang R R L
Khu vue sdéng Héng Pong N?m BO D‘uyenn hdi NTB Mién ndi phia Bdc| Téng |Tytrong
s ng N va bBS Ciru long va Tay Nguyén
va Bac Trung Bo

Giai doan 2011-2015
Tin dung 95.804 16,8%| 164.794| 28,96%| 95.964| 16,86%| 62.720| 11.02%| 419.282| 73,67%
Doanh nghiép 10.730 1,9% 11.947 2% 4.014 0,71%| 16.695 3% 43.386 7,62%
Céng ddng, ngudi dan ty dong
ddng gbp va ngudn vén khac 38.708 6,8% 42.211 7,42%| 13.479 2,37%| 12.065 2%| 106.463| 18,71%
Giai doan 2016-2019
Tin dung 241.606 21,2%| 470.759| 41,37%|150.726| 13,25%| 104.338| 9.17%| 967.429| 85,02%
Doanh nghiép 35.903 3,2% 33.171 2,92% 4.239 0,37% 4.829| 0.42% 78.142 6,87%
Céng ddng, ngudi dan ty dong
déng gép va ngudn vén khac 40.753 3,6% 37.342 3,28% 6.066 0,53% 8.164| 0.72% 92.325 8,11%

Neguon: [1], [2], [3], [4], [5]

Tap chi nghién ciu Tai chinh ké toan @



TAI CHINH Vi MO

(56’11 (220) - 2021)

vbn ngoai NSNN huy dong cho Chuong trinh xay
dung NTM 1a 1.428.665 ty dong (chiém 73,99%)
Thir tw, viéc quy dinh vé quan ly va su dung
vén NSNN duoc quy dinh cu thé, rd rang, chi tiét
tdi trng ndi dung cua Chuong trinh néng thon
méi. Cac ndi dung NSNN hd trg 100% hay hd
tro mot phﬁn tir NSNN dugc quy dinh chi tiét tai
diém 3 muc IV cua Quyét dinh s6 800/QD-TTg.
Piéu nay giup dia phuong chu dong trong xiy
dung ké hoach Chwong trinh néng thén moi.

Thir ndm, viéc quan 1y va s dung vbn cho
Chuong trinh xay dung nong thon moi dam bao
tinh cong khai, minh bach phu hgp véi nhu cau
cua nguoi dan.

Nhitng han ché, ton tai

Thir nhdt, ngudn von huy dong cho chuong
trinh xay dung NTM chua tuong xung voi
tinh than cia Quyét dinh sé 800/QD-TTg ngay
04/6/2010 ctia Thi twdng Chinh phu, theo quyét
dinh nay von NSNN chiém 40%, vbn tir cac
doanh nghiép va cac to chuc kinh té khac (khoang
20%); Huy dong dong gop cua cong dong dan cu
(khoang 10%) tuy nhién trong giai doan 2011-
2019 vén NSNN huy dong cho Chuong trinh chi
chiém 26,01%, Vén tir cac DN chiém 5,82% va
cong dong dan cu dong gop 1a 9,56%.

Thit hai, ngudn huy dong tir xa hoi hoa ddi véi
Chuong trinh nong thén méi chua cao, ngudn luc
huy dong tir dan cu, doanh nghiép cé xu hudng
tang trong nhitng nim dau thuc hién nhung sau
d6 gidam manh.

Thit ba, ngudn vén huy dong cho Chuong
trinh xdy dung NTM chua dong déu giita cac
vung. Pa phan ngudn vén huy dong cho xdy
dung NTM dic biét 1a ngudn von ngoai NSNN
chi tap trung O cac Vnng dong dan cu nhu Pong
bang song Hong va Béc Trung B9; Dong Nam Bo
va Pong bang song Cuu Long. Con lai cac vung
khac ngudn vbn nay khéa khiém ton.

Mot s6 giai phap nang cao hiéu qua huy
dong von cho xiay dung néng thon mai

Mot la, tang cudng cong tac quy hoach va
quan ly xay dung ndng thon mdi dan chu, cong
khai, minh bach.

Hai la, xac dinh r6 danh muc cac du an uvu tién
dau tu trong timg giai doan, trén co so két qua
ra soat quy hoach, cac dia phuong can xac dinh
danh myc cac dy an wu tién dau tu theo nguyén
tic vu tién cho nhimng cong trinh thiét thyc, phu
hop véi kha nang dam bao von dau tu.

Ba la, tich cuc cai thi¢n moi truong dau tu va
day manh hoat dong xuc tién dau tu phat trién
nong nghiép va xay dung NTM.

”Bé'n la, da dang hoa ngudn vén huy dong dé
trién khai thyc hién Chuong trinh xay dung NTM.

Nam la, tang cudng nang cao nang luc cong
tac cua doi ngill can bd co sd. Poi ngll can bd co
so 1a nhitng nguoi tryc tiép xay dung ké hoach,
dé ra nhiing bién phap va tryc tlep t6 chirc thuc
thi cac nguon lyc huy dong nguon lyc tai chinh
cho xay dung NTM, vi vdy nang cao nang luc
moi mit cho d6i ngii nay co vai trd rat quan trong
trong viéc to chirc huy dong ngudn luc tai chinh
cho xay dung NTM.

Tai liéu tham khdo:

1. Bo No”ng7 nghiép va Phat trién néng thén, Duw
thao Bao cdo tong ket 10 nam thyc hién Chwong trinh
MTOG xay dung nong thon moi viing Bong bang song

Hong va Bdc Trung Bo; dinh hwéng xdy dung néng
thon méi giai doan sau nam 2020 .

2. B¢ Néng nghiép va Phdt trién néng thén, Dy
théo Bdo cdo tong két 10 nam thue hién Chwong trinh
MTQG xdy dung nong thon moi vung Bong Nam Bo
va Pong bang song Ciru Long, dinh hwéng thuc hién
giai doan sau nam 2020.

3. Bo Nong nghiép va Phat trién néng thén, Dy
théo Bdo cdo tong két 10 nam thiee hién Chwong trinh
MTQG xdy dung nong thon moi ving Duyén hdi Nam
Trung B¢ va Tay Nguyén, dinh huwong thuc hién giai
doan sau nam 2020.

4. Bé Néng nghiép va Phat trién néng thén, Duw
théo Bdo cdo tong két 10 nam thiee hién Chirong trinh
MTQG xdy ding néng thén méi khu viee mién niii phia
Bdc va dinh hwéng giai doan sau nam 2020.

5. Doan Thi Han (2017) “Huy dong va su dung
cac ngué‘n lyc tai chinh thuc hién chuwong trinh xdy
dung Nong thén méi tai cac tinh trung du va mién niii
phia Bdc Viét Nam” , Ludn dn tién si, Vién Nghién
citu quan 1y kinh té Trung wong - B¢ Ké hoach va
Pau tu.
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CAC NHAN TO imu HUGNG BEN TiNH HiNH HUY DONG
Vi SUDUNG NGUON LUC TAI CHiNH TAI CAC BENH VIEN
CONG LAP O VIET NAM HIEN NAY

TS. Nguyén Thi Thanh*

Cdc bénh vién céng thwc hién nhiém vu kham, chira bénh, cung cap céc dich vu y té cho xa héi. Nguén
tai chinh cta bénh vién céng phu thuéc vao quyén tw cha tai chinh cta bénh vién céng, cé thé tir ngan
sdch nha nwérc; doanh thu cung cap dich vu kham bénh, chira bénh; phi thu nhap; vén vay, vién tro, tai
tro’ va cdc nguén thu khdc theo quy dinh cta phdp luét... Viéc huy déng va str dung cdc ngudn lwc tai
chinh tai cdc bénh vién céng & Viét Nam chiju téc déng ctia nhiéu yéu té trong dé cé6 yéu té khdch quan
(vi du: sw phat trién ctia nén kinh té; co’ ché, chinh sdch cta quéc gia; sw phat trién cua khoa hoc céng
nghé va héi nhap quéc té) va cdc yéu té chu quan (Pdc diém hoat déng cda bénh vién céng; chién lwoc
phat trién cta bénh vién céng; co ché quan ly tai chinh cta bénh vién; vi thé va thwong hiéu cua bénh
vién céng; co’ cau té chirc cia bénh vién;...). Nghién ctru cdc yéu té anh hwéng dén viéc huy déng va st
dung cdc nguén lwc tai chinh cta bénh vién céng sé gitp cdc nha quan ly dwa ra cédc giai phap tién tién.

T khoa: nguén tai chinh; bénh vién cong cong; hé sb; huy déng céc ngudn tai chinh; si¥ dung cac nguén

tai chinh;...

Public hospitals are incharge of medical
examination and treatment, providing medical
services for society. Financial resources of public
hospitals depend on the financial autonomy

of public hospitals, which may come from the
state budget; revenue from the provision of
medical examination and treatment services; fee
collection; borrowed capital, aid, sponsorship and
other sources of revenue as prescribed by law...
Mobilizing and using financial resources at public
hospitals in Vietnam is influenced by many factors
including objective factors (e.g. the development
of the economy; national mechanisms and
policies; the development of science and
technology and international integration..)and
subjective factors (Operating characteristics of
the public hospital; the development strategy of
the public hospital; the financial management
mechanism of the hospital; the position and brand
of the public hospital; the organizational structure
of the hospital;...). Studying the factors affecting
the mobilization and use of financial resources of
the public hospital will help the managers to come
up with advanced solutions.

» Keywords: financial resources; public hospital;
factor; mobilizing financial resources; use of

financial resources;...

Vs

* Hoc vién Tai chinh

Ngay nhan bai: 25/7/2021

Ngay gt¥i phan bién: 30/7/2021

Ngay nhén két qué phan bién: 15/8/2021
Ngay chap nhan dang: 15/9/2021

Bénh vién cong 13p l1a bénh vién do co quan
Nha nudc c¢6 thim quyén thanh lap, c6 tu cach
phép nhan, c6 chirc nang kham, chita bénh, cung
cép dich vu y té cho x4 hdi va thuc hién cac
nghiép vu chuyén mén vé y té theo quy dinh.

Nguén lyc tai chinh cta cac bénh vién cong
1ap 1a pham tru kinh té, phan 4nh cac mdi quan
hé gilra cac bénh vién cong lap vdi Nha nude va
cac chii thé khac trong qua trinh tao 1ap va sir
dung cac quy tién té nhiam thuc hién cac nhiém
vu ma Nha nudc giao.

Tuy thudc vao muc dd tu chu tai chinh cua
cac bénh vién cong lap ma nguén luc tai chinh
huy dong tai cic bénh vién cong 1ap bao gdm
cac ngudn nhu Ngudn NSNN hd trg phan chi
phi chua két cau trong gia dich vu y t& (NSNN
cap chi thuong xuyén theo ché do, tidu chuan,
dinh mirc phan b6 dy toan ngin sach dugc cap
c6 tham quyén phé duyét; nguéon NSNN cap
cho cac dich vu khong thuong xuyén nhu kinh
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phi thuc hién nhiém vu khoa hoc ddi v&i don
vi khong phai la td chtrc khoa hoc - cong nghg;
kinh phi theo chwong trinh muc tiéu qudc gia
va chuong trinh dy an khac; kinh phi mua sdm
trang thiét bi phuc vu hoat dong sy nghi¢p...);
nguén thu tu hoat dong cung rng dich vu kham,
chita bénh (bao gdm ca ngudén NSNN dit hang
cung cép dich vu kham, chita bénh theo gia tinh
du chi phi; Ngudn thu phi theo phap ludt vé phi
va 18 phi dugc khau trir, dé lai chi thuong xuyén
va chi mua sdm, stra chita 16n trang thiét bi, tai
san phuc vu cong tac thu phi; Nguon vbn vay,
ngudn vién tro, tai tro va ngudn thu khac theo
quy dinh phap luat.

Bén canh do6 tuy thudc vao muc tu chu tai
chinh ma st dung ngudn luc tai chinh gdm cac
ndi dung nhu: Chi thuong xuyén (Tién luong,
tién cong, phu cap lwong va cac khoan trich nop
theo Iuvong, cac khoan thanh toan khéac cho can
b, vién churc; chi dich vu cong cong; chi chuyén
mon nghiép vu...); chi khong thuong xuyén; chi
dau tu tir quy phat trién hoat dong su nghiép...

Tinh hinh huy dong va st dung ngudn luc
tai chinh tai cac bénh vién cong 1ap ¢ Viét Nam
chiu anh huéng boi nhidu nhan td, bao gdm ca
nhan t6 khach quan va nhén té cha quan.

* Vé nhan t6 khach quan: Nhan t6 khach
quan anh huong dén tinh hinh huy dong va sir
dung nguén lyc tai chinh tai cac bénh vién cong
lap, d6 1a sy phat trién ctia nén kinh té; co ché,
chinh sach ctia nha nudc; sy phat trién cua Khoa
hoc cong nghé va hoi nhap qudc té.

Thir nhit, su phat trién cua nén kinh té

Su phat trién cta nén kinh té 1a yéu t6 quan
trong tac dong dén moi mat cua doi séng kinh
té - xa hoi. Khi x4 hoi cang phat trién thi nhu
cau can cham soc stc khoe ciia ngudi dan trong
x4 hoi cang ting 1én, yéu cau doi hoi doi ngii
canbdy té phai nang cao trinh dg, trang thiét bi
y té ngay cang hién dai, moi truong hoat dong
can phai chuyén nghiép. Yéu cau dit ra dbi V(’yi
cac bénh vién cong lap ngay cang cao nhu can
phai bdi dudng, dao tao ngudn nhan luc co trinh
dd cao, ap dung tién bo khoa hoc - ky thuat hién
dai vao cong tac kham, chira bénh... Nhu vay,

can huy dong ngudn luc tai chinh dam bao cho
hoat dong ctia bénh vién cong 1ap phat trién bén
virng. Bén canh do, dé nang cao vi thé ctia Bénh
vién trong giai doan nén kinh té phat trién, nhu
ciu xa hoi vé kham, chita bénh ting thi doi hoi
cac bénh vién cong 1ap phai st dung c6 hi¢u qua
cac ngudn luc tai chinh nhu chi thuong xuyén,
nhat 14 chi luong, tién cong; chi cho dau tu trang
thiét bi y té phuc vu cong tac kham, chita bénh;
chi stra chita, nang cdp bénh vién... Chinh vi
vay, su phat trién cta nén kinh té s& anh huong
rat 16n dén tinh hinh huy dong va str dung ngudn
lyc tai chinh tai cac bénh vién cong lap hién nay.

Thir hai, co ché, chinh sach cia Nha nuéc
ddi véi cac bénh vién cong lap

Viéc ban hanh cac chinh sach ctia Nha nudc
da anh hudng khong nho dén hoat dong cua cac
bénh vién coéng 1ap ma phai ké dén d6 1a tinh
hinh huy déng va s dung cac ngudn luc tai
chinh cua céc bénh vién cong lap. Cu thé nhiing
chinh sach tic dong dén tinh hinh huy dong va
st dung ngudn lyc tai chinh cia bénh vién cong
1ap nhu cac van ban vé tu cht tai chinh don vi su
nghié¢p; tu chu tai chinh Bénh vién, td chirc bd
may, ché do bao hiém Y té cho nguoi bénh; bao
hiém nghé nghiép,... Co ché phan bo NSNN;
chinh sach gia va phi dich vu cong, cac dinh
mirc kinh té - k§ thuat vé y té; chinh sach thué...

Dbi voi cac BV ¢6 ngudn tai chinh hoat dong
bao gébm ngudn NSNN cip va cac nguodn thu tir
san xuat kinh doanh va cung tng dich vy, thi co
ché phan bd NSNN va gia dich vu kham, chita
bénh co vai tro tac dong truc tiép dén tinh hinh
huy dong ngudn lyc tai chinh ctia bénh vién.

Thir ba, su phat trién khoa hoc cong nghé va
hoi nhap quoc té

Trong giai doan hién nay, v6i sy phét trién
ctia khoa hoc cong nghé trong tat ca cac linh vuc
ctia nén kinh té, dac biét tic dong 16n dén linh
vucy té, ma truc tiép 1a anh hudng dén linh vuc
cham soc stc khoe, cu thé 1a truc tiép tac dong
dén viéc cung ung cac dich vu y té, thong qua
ap dung tién bo khoa hoc cong nghé s& nang cao
ning sudt lao dong, tiét kiém chi phi va giam
gia thanh dich vu. Trong linh vyc y té, khoa hoc
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cong nghé phat trién lam thay ddi cach thirc
cung cip dich vu. Dé hoi nhap quéc té, cung
v6i su phat trién cia khoa hoc cong nghé d lam
thay d6i cach thuc cung cap dich vu; ap dung
khoa hoc cong ngh¢ dé hién dai hoa bénh vién,
nang cao chit luong kham, chira bénh. Thuyc té
hién nay cac bénh vién di trang bi nhiéu thiét bi
y té hién dai, nham nang cao hi¢u qua cong tac
khéam, chita bénh nhu: mua cac may xét nghiém
tu dong, X quang ky thuat s0, may siéu am 4D,
5D; May chup cit 16p, cong huong tir... Nhirng
thiét bi y té nay di ning cao hiéu qua cong tac
kham, chita bénh va gitip nén y té Viét Nam
ngay cang phat trién. Chinh vi vay, dé ap dung
duoc khoa hoc cong nghé hién dai vao cong tac
kham, chita bénh can thiét phai c6 ngudn luc tai
chinh; huy dong ngudn luc tai chinh dé d6i méi
trang thiét bi y té phuc vu cong tac kham, chira
bénh; dé dao tao bdi dudng nguén nhan lyc chét
luong cao; dé nang cao chat lugng dich vy; dé
dau tu xay dung bénh vién hién dai va chuyén
nghiép... va v6i viéc huy dong ngudn luc tai
chinh nhu vay thi viéc dau tu nguén luc nhu thé
nao dé mang lai hiéu qua cao 1a vin d& hién nay
cac nha quan ly Bénh vién cong lap dang quan
tam. Chinh vi vay, su phat trién cua khoa hoc
cong nghé va cin ctr vao yéu cau hoi nhap qubc
té anh huong rat 16n dén qua trinh huy dong va
str dung ngudn lyc tai chinh.

* Nhan t6 chii quan: Nhén t6 chi quan anh
hudng dén tinh hinh huy dong va sir dung ngudn
lyc tai chinh ctia bénh vién cong lap do la: Pac
thu hoat dong ctua bénh vién cong lap; Chién
lugc phat trién cta bénh vién cong lap; Co ché
quan ly tai chinh cua bénh vién; Vi thé, thuong
hi¢u cta bénh vién cong lap; co cdu td chuc
quan ly cta bénh vién cong lap;...

Thir nhdt, dic thu hoat dong cua bénh vién
cong lap

Bénh vién cong lap 1a mot co sé dich vu phuc
hop vé6i nhiéu nhém dich vu nhu: Kham, chira
bénh, dich vu buéng bénh... Bénh vién cong lap
la bénh vién c6 chirc nang kham, chira bénh,
cung cip dich vu y té cho xi hoi va thuc hién
cac nghiép vu chuyén mén vé y té theo quy dinh.
Dich vuy té tai cac bénh vién cong lap la mot

loai hinh dich vu dic biét lién quan truc tiép dén
suc khde cia con nguoi, day 1a loai hinh dich
vu vira mang tinh chat hang hoa ca nhan, vira
mang tinh chét hang hoa cong cong. Hién nay
c6 rat nhiéu loai hinh dich vu y té nhu kham,
chita bénh ndi tra va kham, chira bénh ngoai tra
(loai hinh dich vu cham sdc sttc khde ca nhan);
dich vy phong bénh, y té cong dong... Mdi mot
dich vuy té noi trén co nhiing dac diém kinh té
k¥ thuat khac nhau va dinh muc riéng lam co s&
xay dung va ban hanh gia dich vu kham, chira
bénh. Tét ca cac dic diém cua dich vu y té s& anh
huong dén hoat dong tai chinh va td chirc hoat
dong tai chinh tai bénh vién va nhu vay sé anh
huéng dén qua trinh huy dong va sir dung ngudn
lyc tai chinh tai Bénh vién cong lap.

Thir hai, chién luoc phat trién ctia bénh vién
cong lap

Chién Iugc phat trién bénh vién cong lap thé
hién muc tiéu va phuong hudng phat trién bénh
vién. Can ctr vao chién lugc xay dung va phat
trién bénh vién thi cac bénh vién cong lap sé
xay dung ké hoach hoat dong héng nam theo cac
muc tiéu cu thé, mot trong nhirng ké hoach can
dat ra do 1a lap ké hoach tai chinh, kha nang
huy dong ngudn lyc tai chinh; ké hoach phan
bd va st dung cac nguén Iuc tai chinh tai cac
bénh vién cong l1ap nhu thé nao dé dap ung duogc
chién lugc va muc tidu dé ra, ddng thoi viéc huy
dong va phan b, sir dung ngudn luc tai chinh
can c6 ké hoach theo tirng giai doan cy thé. Mdi
mot muc ti€éu hoat dong cua tung giai doan s€
anh huong dén nhu cau va kha ning huy dong
nguén luc tai chinh va bénh vién sé quyét dinh
wu tién phan bd ngudn lyc tai chinh cho cac hoat
dong nao. Nhu vay, chién luoc phét trién cua
bénh vién cong lap s€ anh hudng dén tinh hinh
huy dong, phan bo va sir dung cac ngudn luc tai
chinh ctia bénh vién cong lap.

Thir ba, co ché quan 1y tai chinh ctua bénh
vién cong 1ap

Co ché quan ly tai chinh cua bénh vién cong
1ap 1a mot trong nhitng ndi dung cua chinh sach
kinh té - tai chinh cua B chi quan, véi chu
truong st dung cac ngudn lyc dau tu cho Bénh
vién dé cung cép dich vuy t& mot cach co hiéu
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qua va cong bang d6i voi moi ca nhan khi c6
nhu ciu kham, chita bénh. Thuc hlen yéu ciu
tao dong luc va thuc day su phat trién cac dich
vu cong (nhét 13 linh vuc cung cdp dich vu y
té trong cac bénh vién cong 1ap, khuyén khich
cac bénh vién cong lap tu chu tai chinh. Thyuc
hién co ché tu chu déi v6i Bénh vién cong lap
da tac dong tich cuc dén chat lugng hoat dong,
nhu: Pi méi co ché quan 1y; nang cao chét
luong cung ung dich vy; chu dong huy dong
cac ngudn lyc ngoai ngan sach; chu dong trong
chinh sach dai ngd, thu hat can by y té, doi ngl
chuyén gia, y, bac si co tay nghé cao,... qua do,
nang cao chat lugng kham, chira bénh va cung
ung dich vu y té. Tu chu tai chinh theo cac khia
canh nhu: Ty cha vé cac khoan thu, muc thu;
Tu cha vé huy dong von; Tu cha vé st dung
nguén luc tai chinh; Ty chi vé st dung két qua
hoat dong tai chinh trong nam... V&1 tirng mirc
ty chu nhu vay s& anh huong rat 16n dén cach
thirc huy dong va st dung ngudn luc tai chinh
cua bénh vién cong lap.

Thuwr tw, quy mo, co cau td chuc quan ly cua
bénh vién cong lap

Co céu t6 chirc quan Iy cua bénh vién cong
1ap 1a nhan t6 anh huong dén tinh hinh huy dong
va str dung ngudn luc tai chinh cia cac bénh vién
cong lap. Néu quy mé hoat dong cta bénh vién
cong lap 16n thi to chirc bd may quan 1y rong,
bao trum va nguén luc chi cho bénh vién s€ 16n
va nguoc lai, néu bénh vién cong lap quy mo
nho thi b may quan ly don gian, viéc huy dong
va sir dung ngudn lyc tai chinh thong thuong sé
it hon. Can huy dong va sir dung ngudn luc tai
chinh twong tng véi quy md va co cau to chirc
dam bdo bénh vién hoat dong c6 hi¢u qua.

Thir ndm, vi thé, thwong hiéu cua bénh vién
cong lap

Vi thé, thuong higu bénh vién cong lap 1a
nhan té anh huong dén tinh hinh huy dong nguon
luc tai chinh va tir 6 thu hut dugc nhiéu ngudn
luc dau tu tir doi tac bén ngoai khi bénh vién
cong lap tu chu tai chinh. Thuong hiéu cia bénh
vién cong lap 1 thé manh gitip cho cac Bénh
vién phat trién; Thuong hi¢u cua bénh vién cong

1ap vé cung cdp cac dich vu y té s& 1a thé manh
gitip bénh vién huy dong ngudn lyc tir két qua
hoat dong cta bénh vién do thu hat dugc nguoi
dan tin twong dén kham, chira bénh tai bénh vién
cong 1ap, 13 co so giup nha dau tu tin tuong dé
gop von, dé dau tu va tao cho bénh vién nang
cao duoc chét lwong kham, chira bénh; phat
trién cac cac dich vu y té, gia tang nguén thu, c6
nguon lyc dé dau tu co sd vat chat va trang thiét
biy té phuc vu kham, chita bénh, thu nhap cua
can bg nhan vién trong bénh vién tang Ién.

Nhu vay, thong qua nghién ciu cic nhan t6
anh huong dén tinh hinh huy dong va sir dung
ngué)n lyc tai chinh cta cac bénh vién cong lap
s& gitip cho cac chu thé quan 1y dua ra cac giai
phap dé nang cao hiéu qua huy dong va str dung
ngué)n lyc tai chinh tai cac bénh vién cong lap.
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ANH HUGNG CUA CHi SO LERNER DEN TANG TR‘II("ING TiN DUNG
CUA CAC NGAN HANG THUGNG MAI CO PHAN VIET NAM

V6 Thi Thu Hang* - Nguyén Thi Minh Ngoc**

Néang Iwc canh tranh la mét yéu té quan trong giup cdc ngan hang thwong mai (NHTM) vwot qua cédc cu
séc cua thj trrrong, khing hoang. Chi sé Lerner la thwéc do thwong dwoc sir dung dé do Iwong ndng
Iwrc canh tranh. Bai bdo nham phan tich va do lwong sw dnh hwéng cta chi sé Lerner t&i ting trréng tin
dung cua hé théng ngan hang thwong mai Viét Nam, nghién ctru 19 ngan hang thurong mai Viét Nam, giai
doan tir ndm 2006 dén nam 2020. Nhém téc gia da lam ré phan irng ctia nguén cung teng vén vay cua hé
théng ngan hang thwong mai tiy thuéc vao mirc dé canh tranh cua cdc ngan hang. Theo d6, nang lwc
canh tranh gia ting sé giup hoat déng cho vay cta cdc ngan hang thwong mai thuan Ioi va dé dang hon.

« Tl khoa: téng truéng tin dung, chi sé Lerner, ndng luc canh tranh, ngédn hang thurong mai.

Competitiveness is an important factor to help
commercial banks overcome market shocks
and crises. The Lerner Index is commonly used
to measure the competitiveness of commercial
banks . The article aims to analyze and measure
the influence of Lerner index on credit growth of
Vietnam’s commercial banking system, studying
19 Vietnamese commercial banks, period from
2006 to 2020. The authors have clarified the
response of the capital supply of the commercial
banking system depending on the level of
competition of the banks. Accordingly, increased
competitiveness will make lending activities of
commercial banks more convenient and easier.

» Keywords: credit growth, Lerner index,
competitiveness, commercial bank. ‘

Ngay nhén bai: 5/7/2021

Ngay gtvi phén bién: 10/7/2021

Ngay nhén két qua phan bién: 15/8/2021
Ngay chap nhén dang: 15/9/2021

1. Giéi thiéu

Trong tinh hinh nén kinh t& bién déng véi nhidu
su kién xay ra nhu khung hoang kinh té, dich bénh
Covid 19... d3 1am suy giam nén kinh t&, anh huéng
toi hoat dong kinh doanh ctia hé théng ngan hang
thwong mai. Tang truong tin dung dwoc hiéu don
gian la sy tang Ién cua cac khoan cho vay, day la
mot trong nhitng hoat dong dam bao cho ngan hang
phét trién v& quy mo kinh doanh va ting truong
loi nhuan. C6 rat nhidu nhan t6 anh hudng t6i ting

trudng tin dung cua ngan hang thuong mai, trong
bai bao nay tac gia uu tién nghién ctru sy anh huéng
cua nang luc canh tranh cua cac ngan hang toi tang
truong tin dung trong bbi canh téng thé cac nhan t6
anh hudng khac tir chinh sach tlen t¢ cia ngén hang
thuong mai nhu ty gia hay 13i suat tai cap von.

Nang luc canh tranh cta cac ngan hang thuong
mai dugc chiing t6i biéu thi qua chi s6 Lerner. Qua
viéc nghién ctru chi sd Lerner trong tong hoa cac
nhén t6 khéc tac dong t6i tang truong tin dung ciia
19 ngan hang thuong mai Viét Nam giai doan tur
nam 2006 dén nam 2020. Ching t6i nhan thiy viéc
tang nang luc canh tranh ctia cac ngan hang thuong
mai s€ cd ich trong viéc tang trudng tin dung cho
h¢ thong ngan hang. Qua d6, ngan hang trung vong
s& dé dang sir dung truyen dan kénh cho vay to1 cac
ngan hang thuong mai dé thuc hién viéc diéu hanh
chinh séach tién té ctia minh.

2. Co sé Iy ludn vé anh hwéng cia chi so
Lerner dén ting trudng tin dung ciia cac ngin
hang thuwong mai

Nang luc canh tranh cia ngdn hang thwong
mai va chi sé Lerner

Theo Porter (1985) thi “Nang lyc canh tranh
ctia mot doanh nghiép” dugc hiéu 1a kha ning mé
rong thi phan, kha nang duy tri thi phan va dat duoc
mot muc loi nhuan cao. Nang luc canh tranh con
dugc hiéu 1a kha nang tiéu thy hang hoa, dich vu
50 v6i dbi thil canh tranh ctia doanh nghiép va ciing
la kha nang thu lgi nhuan cta cac doanh nghi¢p”.
Ciing theo Porter (1998) thi “Biéu hién ciia ning
lwc canh tranh la doanh nghiép tao duwoc mot mirc

* %% Tryong Dai hoc Cong nghi¢p TP. Hé Chi Minh
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chi phi san xudt thap hon hodc tao ra dwoc su khdac
biét trong san pham ciia minh dé dat dwoc mire gid
cao hon trung binh”. Nhu vay, c6 thé khai quat
khai niém v€ nang luc canh tranh cua ngén hang
thuwong mai ld sw phoi hop ciia cdc yéu t6 bén trong
va bén ngoai cua ngdan hang mot cach hiéu qua,
nham duy tri phdt trién cdc loi thé ciia ngan hang
va mé réng thi phan ciing nhiwe khéach hang, gitip
ngan hang dat dwoc loi nhudn cao hon mirc trung
binh nganh va lién tuc tang. Sy phoi hop nay giup
cdc ngdn hang thirong mai cé thé tin dung cdc co
héi trén co s¢ phat huy loi thé ciia minh, dong thoi
ciing khdc phuc, han ché nhiing tic dong tiéu ciec
ciia méi trieong kinh doanh dén hoat dong kinh
doanh cua ngan hang.

Chi s6 Lerner thuong dugc st dung dé danh gia
su canh tranh gitra cac ngén hang thuorng mai. Chi
sO Lerner dugc tinh boi chénh 1éch giita ti s6 gia
dau ra va chi phi bién (Hawtrey, K., & Liang, H,
2008; Maudos, J., & Guevara, J. F.,2004). Chi sb
Lerner giam khi murc canh tranh tdng va nguoc lai,
cong thuc tinh:

P -MC
Lerner. = ——

P

it

Trong do, P, la tong doanh thu trén tong tai san
cta ngan hang i i tal thoi diém t, MC, , 1a chi phi bién
ctia ngan hang i tai thoi diém t.

Str dung chénh I¢ch su canh tranh thi truong cua
tirmg ngan hang so voi sy canh tranh thi truong cia
tat ca cac ngan hang, voi cong thirc nhu sau:

1 1
Canh tranh thj ruimg, = Lerner, — — > (—_Lerner,)
t i

Tang truong tin dung ciia ngdn hang thuong
mai

Theo Nguyén Van Tién (2013), ting truong tin
dung 13 viéc cac NHTM str dung céc chinh sach
nham tang ngudn von huy dong, dap ung cho viéc
cap tin dung, chiét khau, dau tu vao nhiing 601
tuong la cac t6 chtrc kinh té, ca nhén. .. co nhu cau
vay von, timg budc nang cao loi nhuén, thi phan va
thuong hiéu trén thi truong. Nhu vy, tang truong
tin dung ctia ngan hang dwoc hiéu 1a sy ting 1én ctia
cac khoan tin dung do hé thong ngén hang thuong
mai cung cap thong qua cac khoan cho vay (101 voi
céc chu thé 13 ca nhan, doanh nghiép va cac t6 chirc
kinh té khac. D4i v6i cac nha quan tri ngan hang,
vira duy tri duoc toc do ting truong tin dung va
vira duy tri dugc chat luong tin dung s& dam bao
cho hoat dong kinh doanh cua ngan hang ngay

cang phat trién. Tang truong tin dung phu thudc
chinh vao ngudn lyc vén, nhin luc va cong nghé
cua ngén hang do. Néu tang truong tin dung vugt
qua klem soat s& co thé day ngan hang vao tinh
trang mét kha nang thanh toan, ng xu va co thé
dan téi phd san.

Anh hwong ciia chi sé Lerner dén ting truéng
tin dung cvia ngdn hang thwong mai

Zuzana FungaCova, Laura Solanko, Laurent
Weill (2014) da nghién ciru sy canh tranh anh
huong nhu thé nao dén kénh cho vay ngan hang
& cac nude khu vue dong Euro. Nhom tac gia da
nghién ctru trén mot s 16n ngan hang 12 qudc gia
khu vuc dong Euro trong giai doan 2002-2010, dé
phan tich va lam & mirc d6 phan mg ctia ngudn
cung von vay cua chinh sach tién té trong bdi canh
nghién ctru anh hudng cua nang luc canh tranh cta
cac ngan hang. Nhom tac gia da lam r6 tac dong
ctia chinh sach tién té déi v6i hoat dong cho vay
cta ngan hang phu thudc vao sy canh tranh cua
ngan hang. Theo d6, ddi voi cac ngan hang co stic
manh thi truong rong khip tirc 1a chi so Lerner
cao thi viéc truyén tai chinh sach tién & cta ngén
hang trung wong qua kénh cho vay cua ngan hang
it rd rang hon. Pong thoi, nhitng ngén hang c6 it
quyén lyc thi truong hon, tirc 1a chi s6 Lerner thap
thi thong thuong nhay cam véi chinh sach cho vay
trude cudc khung hoang tai chinh. Do d96, sy khac
biét trong chi s6 Lerner ctia cac ngan hang thuong
mai c6 thé dan dén tic dong khong can ximg ciia
chinh sach tién t¢.

3. Phwong phap nghién ctru

Nghién ctru sir dung mé hinh hdi quy nghién
clru cua tac gia Fungacova va cong su (2014), mo
hinh nghién ctru sir dung trong bai viét nay ¢6 chinh
stra dé phu hop v6i tinh hinh tai Viét Nam nhu sau:

Alog(Loan, ) = B, + B,Alog(Loan, )+ B,ARate,
+ BAlog(det) + B, Slze T BiLiq,, Y BCap + B
Lerner, + ¢,

Trongdo (1) i=1...Nvat=1..TvoiNla
sd ngan hang. B, la hé sd chin, the hién muac do
tac dong cta cac yéu to khac den yéu to phén tich.
B], B,» B, B, Bss Bé, B,1a h¢ sO udc luong, thé hién
mirc do tac dong cua cac bién doc 1ap dén bién phu
thudc; (2) Alog(Loan,) 14 tang truong tin dung
ctia ngan hang 1 trong nam t, Alog(Loan, ) 1a tang
truong tin dung cia ngén hang 1 trong nam t-1,
ARate, la chénh léch 1ai suat tai cap vOn tai nam t,
Alog(GDP) 14 tang truong kinh té tai nam t, Size, |
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thé hién quy m6 cuia ngan hang i tai thoi diém
t, Liq,, thé hién tinh thanh khoan cua ngan

Bang 1: Tém tit cac bién sir dung trong mé hinh va gia thuyét nghién ctu

Ky vong
hang 1 ta1 thoi diém t, Cap, thé hién vOn hda | renvién | Nehien ciu lien quan Gia thuyét nghién ciru twong
cua ngan hang i tai thoi dlem t, Lerner, the — s quan

1: Tang truong tin dung voi do tre
hlen suc manh thl tru’O’ng cua ngan hang 1 tal Alog(Loan;;) |Fungacova va cong su (2014) | 1 ndm tic dong cung chiéu voi ting +
thoi dlem t; (3) Hé s €, 1a cho phép cac tac P _|{rudng tin dung ndm hién havh.
Nghién ciru cua Kashyap va | H,: Lai sudt tai cap von tac dong
dong cb dinh gitta cac ngan hang. ARat Stein (2000) nguge chidu v6i ting truong tin
. atecy Nghién ciru ciia Bhaumik va | dung nam hién hanh. |
Nghién ctu st dung dir li¢u thu thap 19 Céng sw (2011).
ngin hang thuong mai Viét Nam, giai doan R i simboren T e ik €k ne |
tfl' nam 2006 dén nam 2020. Céc dﬁ héu Vé Alog(GDP.1) Nghién ctru ctia Fungadova  |nam hién hanh. A
13i suat tai cap von dugc thu thap tir dit liéu va Cong sy (2014). : E—
R R R <, n - Nghién ciru cia Matousekva | Hy: Quy m6 ciia ngén hang do tré 1
cta Ngan hang Nha nudc Viét Nam. Tang Sarantis (2009). nam tic dong cing chiéu hogc
5 . A A . . 5 i Nghién ctru ctia Fungadova — |nguoc chiéu véi tang truong tin +/-
truorng.l‘qnh t€ dugc thu thap't’al website clla |sizei vi Cong ap (2014) dung nam hién hanh.
Quy Tién t&€ Qudc te. Cac bién tang trudng Nghién ciru ciia Gambacorta
’ A A \ 5 (2005).
tin dung, quy mo ngan hang, thanh khoan e Thanh Khodn oda ngan hing o
A \ J4 r A \ . Nghién ciru ciia Ehrmann va |, 3" & 2 +
ngan hang, von hoa ngan hang, Canh tranh Ligi 1 Céng su (2001) tré 1 ndm tac dong cing chiéu véi
. N . A . , , : : : tang truong tin dung ndm hién hanh.
thl tmong cua ngan hang dlIQ’C tlnh toan Nghiénctruciia Gambacorta  |He: Vén hoa ciia ngén hang do tré 1
tir cac bdo cdo tai chinh va bao cdo thuong |cap,, (2005). nam tic dong ciing chicu hogc +-
‘A ) ~ N ~ qen ~ T h Nghién ctru ctia Jimborean | ngugc chi€u voi ting trudng tin
nién cua ngan hang, dir li¢u thu thap tai 2009). dung nam hién hanh.
website cua cac ngan hang thuong mai va Berger va cong su (2009) | F7: Stie manh thi trugng clia ngin
. A 5 , (Ve A ~ 1°A Lerner Fungdové va Cong sur hapg do tré 1 nam lagdonglcung +/-
Vietstock.vn. Tat ca cac bién trén dir li€u il i ong st chiéu hofic nguoc chiéu véi ting
A A - .. . truong tin d am hién hanh.
déu dugce thu thap theo nam trong giai doan i R Rt b

2005-2020. Str dung phan mém Stata dé xur
Iy s6 liéu thu thap ta duoc bang théng ké mo
ta cia cac bién trong mé hinh nhu bang 2.

Tir bang 2 ta thdy duoc cac gia tri cao nhit,
nho nhét, trung binh va d6 1éch chuén cua cac bién
trong mo hinh. Bé xay dung duge mot mo hinh phu
hop va ¢ y nghia phai xem xét dén mdi quan hé
tuyén tinh gitra cac bién trong mé hinh. Van dé nay

Bing 2: Théng ké mé té cic bién trong md hinh

Nguén: Téc gid tong hop

¢6 thé duoc thé hién thong qua ma tran tuong quan
nhu bang 3, 4.

Tir bang ma tran tuong quan cua tat ca céac
bién trong mo hinh trén, ta thiy hé s twong
quan cua tat ca cac bién déu nho hon 0.8 va giao
dong trong khoang (-1<R#0<0.8). Déng thot, tr
bang phén tir phong dai phuong sai cua tat ca
cac bién trong mé hinh déu nim trong khoang
(1<VIF<10). Vi vay c6 thé két luan rang, mo
hinh bi da cong tuyén nhung khong nghiém

3 x . N P léch P £ 2 A N X- ,
Bién S0 quan sat | Trung binh chuin Nhoé nhat | Cao nhat tr()ng. Be lu-a ChQn du-qc mo hlnh hOl quy tthh
Alog(Loan;) 268 0.108851 0.10631 -0.15933 0.78277 ho'p téc glé thu'c hlén Céc m6 hinh u'(')'c 1u’qng:
Alog(Loan;.;) 268 0.121326 0.120621 -0.15933 | 0.928708 A \ A A 1 )
ARate; 268 -0.00117 0.025672 -0.04375 0.05875 MO hlnh OLS gop (POOIGd OLS)’ MO hlnh tgc
Alog(GDP) 268 0025535 | 000435 | 001244 | 0029909 | ddng co dinh (FEM), M6 hinh tac dong ngau
Sllze.,‘ 268 0.145031 0.58198 -1.95376 1.256166 nhién (REM) Cfll'lg klém dll’lh leehhood Ratio,
Liq;, 268 0.046178 0.100846 -0.09284 | 0.363464 . . Je ° 21 A
Cap, 268 0.008754 | 0052529 | -0.06184 | 0206795 | Hausman va White, két qua dugc thé hién trong
Lerner; 268 -0.01313 0.191299 -0.36911 0.686001 CéC béng 5 6
Nguon: Tac gia tinh toan tir phan mém Stata. ’ .
Bang 3. Ma tran twong quan ciia cic bién trong mé hinh Biing 4: Phin tir phéng dai phuong sai
- - Bién VIF 1/VIF
Alog(Loan;1) | ARate; |Alog(GDPy)| Sizei, Liq;, Capi, | Lerner;, Alog(L ) 37 0.270146
og(Loan; .| . .
Alog(Loan; 1
og(Loan;.1) e ARate, 251 | 0398786
ARate, : ! Alog(GDPy) 1.56 0.639545
A'log(GDPJ 0.0878 0.2499 1 Sizei, 14 0.704604
SlAzei,l -0.304 -0.1301 -0.1143 1 Liqi 1.42 0.705303
Ligy 02866 | 02223 | 0.0522 |-0.3919 | 1 Caps 32 | 0747315
Cap, 0.1725 0.1172 | -0.0243 | -0.6878 | 0.1442 Lemnen, 13 0.835404
Lerner;, -0.1757 | -0.0889 | -0.0257 | 0456 |-0.1242 |-0.0607| 1 Gid tri trung binh VIF 1.87

Nguén: Tac gid tinh toan tic phan mém Stata

Nguén: Téc gid tinh toan tir phdan mém Stata.
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Bang 5: Két qua hdi quy ciia 3 mé hinh: OLS, FEM, REM

Pooled OLS FEM REM
Alog(Loan;) | Hgsb P Hé sb P H¢ sb

ndiquy | >|z| | hdiquy | >|z| | ndiquy | >|z|
Alog(Loan.;) | 0.2899* 0.000 0.1451%** 0.016 0.2899* 0.0000
ARate, -1.4140* | 0.000 -1.2702%* 0.000 -1.4140* 0.0000
Alog(GDPy) 4.3788%* 0.001 4.2344%%* 0.002 4.3788* 0.0010
Sizeiy -0.0734* | 0.000 -0.1119* 0.000 -0.0734* 0.0000
Liqi, 0.1397** | 0.030 0.2084* 0.009 0.1397** | 0.0290
Capi -0.5294* | 0.002 -0.3133%%* | 0.089 -0.5294* 0.0020
Lerner;, 0.0867** |0.018 0.1541* 0.001 0.0867** | 0.0170
Héng 56 -0.0298 0.434 -0.0070 0.856 -0.0298 0.4330

Nguén: Téc gid tinh todn tir phan mém Stata.
“Thé hi¢n mikc y nghia 1%; ""Thé hién mirc Y nghia 5%; ""Thé hi¢n mirc y nghia 10%.
Bing 6: Két qua hdi quy bing md hinh GLS
Alog(Loan; ) hlgié ;ﬁi cSha‘ll;i z |PZ>| Khoing tin cdy 95%

Alog(Loan;.;) 0.3048* 0.0522 5.8400 | 0.0000 | 0.2024 0.4071
ARate; -0.0544* 0.0139 -3.9200 | 0.0000 | -0.0815 -0.0272
Alog(GDPy) 0.1636* 0.0472 3.4600 | 0.0010 | 0.0710 0.2562
Sizei, -0.3618* 0.1377 -2.6300 | 0.0090 | -0.6317 -0.0919
Liq;s 0.0752* 0.0283 2.6600 | 0.0080 | 0.0198 0.1305
Capi -1.1432% 0.1840 -6.2100 | 0.0000 | -1.5039 -0.7825
Lerner; 3.2326* 0.9778 3.3100 | 0.0010 1.3161 5.1491
Hing sb -0.0130 0.0281 -0.4700 | 0.6420 | -0.0680 0.0419

Nguon: Téc gid unh todn tir phan mém Stata.
" Thé hién mike Y nghia 1%

Kiém dinh Likelihood Ratio: Str dung dé so
sanh gitt m6 hinh hdi quy gdc (Pool regression
model) va mé hinh tic dong c6 dinh (FEM) thi md
hinh nao c6 hi€u qua hon. bat gia thiét H,: Chon mo
hinh héi quy gde, cho két qua nhu sau: P ' value =
0.0074 voi mue ¥ nghia Alpha bang 5% nén bac bo
H_. Vi vy chon mé hinh tic dong ¢6 dinh (FEM).

Kiém dinh Hausman: St dung dé so sanh gitra
mo hinh tic dong ngau nhién (REM) va mo hinh
tac dong ¢ dinh (FEM) thi mo hinh nao c6 hi¢u
qua hon. Dat gia thiét H,: Chon m6 hinh dnh huong
ngau nhién (REM) cho két qua nhu sau: P_value
= 0.1060 véi mirc ¥ nghia Alpha bang 5% nén bac
bo H . Vi vdy chon m6 hinh tac dong ngau nhién
(REM).

Kiém dinh White: D¢ phét hién mo hinh nghién
clru 6 hién phuong sai thay doi hay khong? Tac gia
str dung kiém dinh White vé6i gia thiét H : Khong
¢6 hién tuong phuong sai thay di, cho két qua nhu
sau: P_value = 0.0001 véi mirc y nghia Alpha bang
5% nén bac bo H_. Vi vy md hinh ¢6 hién tuong
phuong sai thay doi.

Kiém dinh Wooldrigde: D¢ phat hién mé hinh
nghién cltu c6 tu tuong quan hay khéng? Tac gia
sir dung kiém dinh Wooldrigde voi gia thiét H:
Khong co ty twong quan bac nhat, cho két qua nhu
sau: P_value = 0.0003 v&i muc y nghla Alpha bang
5% nén bac bo H_. Vi vady md hinh ¢6 ty tuong quan
bac nhat.

Sau khi str dung hai kiém dinh Likelihood Ratio
va Hausman d¢ lya chon mé hinh tir 3 phuong phap
wdce lwong thi mo hinh tic dong ngiu nhién (REM)
mang lai hiéu qua nhét. Tuy nhién, sau kiém dinh
White va Wooldrigde cho thiy mé hinh ¢ hién
tugng phuong sai thay do6i va ty twong quan bac
nhat, dé khac phuc hién twong nay thi phai nghién
ctiu st dung mo hinh GLS lam phuong phap udc
luong. Két qua hdi quy duoc trinh bay trong bang 6.

4. Két luan

Tir két qua md hinh nghién ctru, ning luc canh
tranh ctia hé thong ngan hang thuong mai c6 tac
d6ng cung chiéu véi tang trudng tin dung. Khi ning
lyc canh tranh dugc nang 1én, cac ngan hang thuong
mai ting ning lyc quan tri va kiém soét cac khoan
vay. Do d6, kha nang cac ngan hang cho khach hang
vay céc khoan tin dung mdéi dugc cai thién [én, chét
luong cac khoan vay dugc quan tri t6t hon. Vi vay,
khi ning luc canh tranh cua hé thong ngén hang
thuong mai ting 1én thi kénh truyén dan cho vay
duoc phat trién, tbe do ting trudng tin dung s& gia
tang va c¢6 chét lugng hon. Tir goc do chinh sach,
ndng luc canh tranh cua cac ngan hang c6 y nghia
16n d6i véi toe do ting truong tin dung cua hé thong
ngan hang thuong mai, gilp cac ngan hang trung
uong thuc hién tdt chinh sach tién té ciia minh. Cu
thé, chinh sach tién té s& truyén tai hiéu qua hon dbi
v6i mot hé thong ngén hang canh tranh tét hon. Do
do6, nang luc canh tranh ngan hang va hi¢u qué chinh
sach tién té khong phai 1a myc tiéu mau thuin nhau
ma 14 muc tiéu bd sung cho nhau trong viéc diéu
hanh chinh sach tién té ciia ngan hang trung uong.
Tir goc d6 phét trién mdi ngan hang, cic ngan hang
thuong mai nén cai thién hoat dong kinh doanh ctia
minh dé ting néng lyc canh tranh. Tir do, cac ngén
hang thuong mai hap thu ngudn von cua nén kinh té
t6t hon, gop phan tang truong tin dung cao hon, va
bén viing hon.
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~ TACDONG CUA TiNH BAO MAT, SURIENGTY
VA NIEM TIN NHA CUNG AP BEN Y BINH MUA SAM TRUC TUYEN
TAI THANH PHO HO CHi MINH

Tran Van Dat*

Nghién cteu nday nham muc dich dénh gid mirc dé tdc doéng cia cdc nhéan té dén y dinh mua sdm truc
tuyén va dwa ra cdc ham y quan trj cho cdc t6 chiec hay cd nhéan kinh doanh truc tuyén dé thac day y dinh
mua sam trwc tuyén cua khach hang tai TP. H6 Chi Minh ngay cang nhiéu hon nira. Nghlen clru nay s
dung phu’o’ng phdp ldy méau thuan tién va bé sung két qua cho céc tai liéu lién quan bang cach lap day
khoang trong cua nghién ctru trrérc dé va cung cap céc y nghia thiét thuc cho cdc nha bén 1é truc tuyén
vé viéc thiét ké va tang Ién phan g tich cwc cta nguwdi tiéu dung.

« Tl khoa: mua sam truc tuyén, tinh bdo mat, sw riéng tw, niém tin nha cung cép, y dinh mua sdm truc tuyén.

This study aims to evaluate the impact of

factors on online shopping intention and provide
managerial implications for organizations or
individuals doing online business to promote
online shopping intention, customer routes in Ho
Chi Minh city more and more. This study uses a
convenience sampling method and complements
the results to the relevant literature by filling in the
gaps of previous research and providing practical
implications for online retailers about the design
and increase positive consumer response.

» Keywords: online shopping, security, privacy,
supplier trust, online shopping intention.

Ngay nhan bai: 5/7/2021

Ngay gtvi phan bién: 10/7/2021

Ngay nhéan két qua phan bién: 15/8/2021
Ngay chap nhan dang: 15/9/2021

1. Giéi thi¢u

Ngay nay véi su phat trién vuot bac ciia cong
nghé cdng voi hinh thirc thuong mai dién tir trén
thé gioi hay hinh thirc mua sam truc tuyén ngay
cang pho bién va dugc mo ta 1a phat trién vuot
béc vé quy mo va chat luong. Diéu nay ngay cang
thu hut nguoi tiéu dung va cac nha san xuit tham
gia nhiéu hon vao hinh thirc kinh doanh nay (Tsai
va cong sy, 2011). Duong nhu véi thuong mai

* Trwong Pai hoc Ngin hang TP. Ho Chi Minh

dién tir, nguoi tiéu dung c6 thé mua moi loai hang
hoéa tir don gian den phtc tap thong qua trang web
ctia nha cung cp dich vu mua sam truc tuyen
Déi véi thuong mai dién t, niém tin 12 mot yéu
t6 quan trong tic dong dén y dinh mua hang cua
nguoi tiéu dung. Pac biét, trong thuong mai dién
ttr, nhan thire rui ro duge chia thanh nhiéu loai
tuong mg voi cac thanh phan khic nhau cua
hoat dong kinh doanh ban 1¢ san pham truc tuyén
(Jarvenpaa va cong su, 2000). Mat khéac, nhan
thirc rui ro bi anh hudng béi cac thanh phan khac
nhau dén tir hoat dong cua nha ban 1é san pham
tryc tuyén. Khi mua hang truc tuyén, han ché 16n
nhét 1a khéach hang khong lién h¢ dugc voi san
pham minh muén mua va con phai trai qua thoi
gian cho doi dé nhan hang nén khach hang nhan
thirc rui ro 1a yéu té rit quan trong va anh hudng
tiéu cuc dang ké dén y dinh mua hang truc tuyén
thong qua cac kénh thuong mai dién tu.

2. Co s6 ly thuyet va cac moi quan hé cua
cac nhan to

Trong hoan canh phat trién cua thuong mai
dién tu, tai cac ung dung mua hang khach hang
s& str dung cac tai khoan ca nhan nham ding nhap
va thanh toan, mdi tai khoan nay déu duoc thiét
lap mat khau hay phuong thirc ca nhan chi duoc
cung cip cho riéng ca nhan do dé tang tinh bao
mat, han ché viéc ro ri thong tin va ton hai vé tai
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chinh cho ca nhan vi vay khong ap dung céc bién
phap an ninh day du dé dam bao bao mat dir lidu
khach hang 13 rao can 16n trudc sy phat trién ctia
thuwong mai di¢n tir, theo Ryan va Deci (2002).

Pbi v6i nguoi tiéu dung khi mua sim truc
tuyén diéu ho ludén so d6 chinh 1a thong tin ca
nhan hodc nhiing van d& ho mudn bao mat bi
10 ri ra bén ngoai hodc bi cung cap cho céc to
chie khac ma ho khong mong mudn va nhing
diéu nay dén tir viéc ho truy cap trang web hay
g dung cta cac nha cung cap, chinh vi vay viéc
dam bao vé bao mat va sy riéng tu cia khach
hang 1 viéc rat quan trong véi khach hang, dong
thoi ciing chinh nho né ma niém tin cua khach
hang v&i nha cung cip s& duge cai thién. Vi vay
nhitng bién phép an ninh, co ché bao vé va bao
toan thong tin c4 nhan khong bi tiét 16 boi nhing
hanh dong cai tién, phat trién cong nghé
clia cac nha cung cép véi trang web hay
ung dung cua minh s€ giup nguoi tiéu
dung c6 moi truong mua sam thuén loi,
tin tudng, an toan, han ché vé suy nghi
rui ro khi giao dich (Kim va cong su,
2008; Lu va cong su, 2013; Forsythe va
Shi, 2003; Weisberg va cong su, 2011;
Bauman va Bachmann, 2017; Trung va cdng su,
2018; Pat, 2020). Vi vy, hai gia thuyét sau duogc
dé xuat:

HI: Cam nhdn cia khdch hang vé tinh bdo
mat khi sw dung web/irng dung mua sam truc
tuyén cé tac dong tich cuec dén niém tin nha cung
cap.

H2: Cam nhan cua khach hang vé sur rzeng tw
khi sur dung web/u*ng dung mua sam triec tuyén cé
tdac dong tich cuc dén cam nhan rii ro.

Theo Sharma va cong sy (2019), niém tin vao
cong ty ban hang tryc tuyén anh huéng nghiém
trong dén thai do cua ngudi tiéu dung va tac dong
dén y dinh mua hang. Chen va cong su (2017) chi
ra rang, cic nha ban 1& c6 thé thiét 1ap mdi quan
hé va giit duoc thai do tot cia nguoi mua bang
cach cai thién sy tin twéng 1n nhau. Ahmad ciing
cong sy (2019) nhan thiy rang, ching loai va
nhan hi¢u cua mot mat hang dugc san xuét c6 do
tin cay anh huong dén timg khia canh trai nghiém

va din dén quyét dinh mua hang ctia nguoi ding.
Su tin tudng dugc dé cap “Su san sang cliia mot
bén dé bi ton that truéc mot hanh dong cta mot
bén khac, dya trén nhimng sy ki vong rang bén kia
s€ thuc hién dugc mdt hanh dong dac biét quan
trong d6i v4i nguoi iy thac, bat ké kha nang giam
sat hodc kiém soat ciia bén kia” (Mayer Vé cong
su, 1995). Sharma va Bahl (2018) chi ra rang, gla
trj cam nhan anh huéng dén trai nghiém cua niém
tin truc tuyén gitta nguoi mua va cam két mua lai
tor cung mot trang mang. Vi vay, voi nghién ctu
nay gia thuyét dugc dé xuét:

H3: Niém tin vé nha cung cdp ciia nguoi tiéu
dung co tac dong tich cuc dén y dinh mua sam
triec tuyén ciia nguoi tiéu ding.

Dua trén cac gia thuyét dé xuat thi mo hinh Iy
thuyét nghién ciru vé mdi quan hé ctia cac nhén to
duge dé xuit nhu sau:

Tinh bdo mat

%,

sy . .
Niém tin Y dinh
nhacungcdp [ ™H P uasimTT
x\l\x\

3. Phwong phap nghién ciru

Su riéng tuw

Nghién curu nay st dung hai phuong phap do
la nghién ctru dinh tinh va dinh lugng duoc tién
hanh nhu sau:

Nghién ctru dinh tinh: St dung phuong phap
phong vén sau va thao luan nhom véi chuyén gia
trong linh vyc kinh doanh tryc tuyén dé xay dung
thang do va thanh 1ap cac gia thuyét nghién ctru.

Nghién ctru dinh luwgng: Nghién ctru nay duoc
thuc hién thong qua khao sat 350 khach hang tai
TP. H6 Chi Minh thong qua bang cau hoi khao
sat, dit liéu s& dugc phan tich thong qua phan
mém thong ké SPSS 22.0 va kiém dinh cac gia
thuyét thong ké thong két qua cua md hinh cau
trac tuyén tinh SEM va AMOS.

4. Két qua nghién ciru va thao luin

4.1. Thong ké mé td mdu nghién ciru

Cudc khao sat truc tuyén da dugc nhom tac gia
tién hanh dé thu thap dir liéu. Khu vuc d¢ khao
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sat 1a tai TP. Hb Chi Minh va ddi tuong duoc lya Bang 2: Két qua kiém dinh h¢ s6 tin ciy
chon dé khao sat do 1a nguoi ti€u dung c6 do tuoi Cronbach’s Alpha va kiém dinh nhén to
tir 18 tuoi trd 1€n, da mua hang truc tuyén thong khang dinh CFA
qua cac trang web hay céac trinh duyét cua cac Hess | Hass
kénh mua sam truc tuyén nhu Lazada; Shopee; tai | Cronbach’s
Tiki; Sendo;... doi twgng ma nhdém tac gia tap nhantd| Alpha
trung nhif%u dé{ la d’c} tudi tir 18 - 31 tuodi, vi day la I [Tinh bao miat 0,874
nhom tuo1 pho bién trong viéc st dung Inte'rng'c Trang web/trinh duyét ban st
va la nguon tang trudng chinh trong twong lai doi (1) |dung cé da cac bdo mat truc | 0,740*
Vi viéc mua sam tryc tuyén (Temkin, 2009). tuyén.
Bang 1: Thong ké nhan khau hoc Cac trang web/trinh duyét
2) nay khong thiét hai vé tai 0.776*
Tan sé | Tan sust chinh khi mua sém tryc ’
tuyén.
. 1 1,49
Gl'o" Nam 4> 41,4% Giao dich trén trang web/
tinh | N 205 58,6% trinh duyét ban s dung s& .
3) S LT BT 10,824
duwoc bao vé bdi nhitng cong
Duwai dai hoc 96 27,4% cu t6t nhat.
:;;’: Pai hoc 181 51,7% Thanh toan khi mua hang qua
R ) (4) |cac trang web/trinh duyét 0,738*
Ti daih 73 20,9%
ren dai hoc 1770 nay an toan
Tir 18 - 25 tudi 113 32,3% Trang web/trinh duyét st
DO 1 1t 25-31 tusi 166 | 47,4% (5) |dungxtrlyduoccaccac )0
tuoi van dé lién quan dén tir cac
Trén 31 tudi 71 20,3% hacker (tin tac)
Sinh vién BH, CD, TC, .. Il |Sy riéng tu 0.840
C .. 66 18,9% ~ . A A'
(con di hoc) Thong tin cd nhan cung cap
Cong | Kinh doanh 138 | 39,4% (6) |cho cic trang web/trinh 0,728*
viée duyét ban st dung luén
Vin phong 87 24,9% bao mat.
Khéc 59 16.9% Théng tin vé thanh toén,
’ 7) ngan hang cho trang web/ 0704%
Dudi 5 triéu dong 66 18,9% trinh duyét dé mua hang déu |
- duwoc bao vé tét.
Thu T 5 - 14 triéu dong 78 22,3%
N Trang web/trinh duyét ban
nh3p | 1ir 15 - 20 triéu dong 134 | 383% (8) |5t dune nhirng phuong phip | .,
R hu hop dé 13y théng tin ca !
Tir 20 tridu tré Ién 72 | 206% phtt hop ¢e ay thong fin ca
nhan cua ban.
Tiki 88 25,1% Trang web/trinh duyét ban
Lazada 33 23 7% (9) |sr dung chi lay thong tinca | 0,608*
Ung ’ nhan can thiét cda ban.
dung/ Shopee 61 17,4% Trang web/trinh duyét ban st
web Sendo 63 18,0% (10) duTg kh6ng dl‘m%th()’ng tin cd 0,753*
nhan ban cung cap vé&i muc
Khéc (Facebook; Zalo; 55 15,7% dich khac.
Viber; Instagram; .....) Il |Niém tin nha cung cdp 0,876
Tong cong 350 100,0% Trang web/trinh duyét ban
L2 . A e A d 5 nhitng ki na z
4.2. Kiém dinh d¢ tin cdy Cronbach’s Alpha (12) |2V CUNE CONNUNE KINANEVE | ) g7
. X H N ¢ chuyén mén dé thuc hién cac
va nhdn to khang dinh CFA giao dich nhu mong dai.
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Hé sd
tai |Cronbach’s
Alpha

Trang web/trinh duyét ban st
dung cé quyén truy cap vao
(12) [thong tin can thiét dé xtr ly
cac giao dich mot cach thich
hop.

Trang web/trinh duyét ban st
dung ludn cong bang trong
viéc xt li cac giao dich cho
khach hang.

Trang web/trinh duyét ban st
dung luén dam bao trong cac
chinh sach dich vu cho khach
hang sau khi giao dich.

(13) 0,703*

(14) 0,657*

Trang web/trinh duyét ban st
(15) |dung ludn mé va tiép nhan
c&c nhu cau cta khach hang.

0,752*

Trang web/trinh duyét ban st
dung ludn thuc hién nhitng
(16) |nd luc thién chi dé gidi quyét
t4t ca cac mbi quan tam cla
khach hang.

Nhin chung, trang web/trinh
(17) [duyét ban s& dung dang tin
cay.

0,635*

0,617*

V |Y dinh mua sam truwc tuyén 0,841

Ban s& quay tré& lai trang
(18) |web/trinh duyét dé mua
hang.

0,848*

Ban sé mua hang tu trang
(19) [web/trinh duyét trong thoi
gian tdi.

0,707*

Ban s& can nhic viéc trong
ba thang t&i sé mua hang tu
trang web/trinh duyét trong
nam tai.

(20) 0,655*

D&i véi giao dich mua hang
thi kha ndng ban mua hang
tlr trang web/trinh duyét ma
ban truy cap nhu thé nao?

™) Twong tng 5%; X? = 273,525; df = 183 (p-value = 0.00); GFI
=0,934; AGFl = 0,917; NFl = 0,923; CFl = 0,973, RMR = 0,015;
RMSEA = 0,037

(21) 0,839*

Dua trén két qua bang 2 ta thdy, cic nhan
t6 tinh bao mat, su riéng tw, niém tin nha cung
cip va y dinh mua sam truc tuyén déu c6 hé sb
Cronbach’s Alpha > 0,6 va cac hé sé twong quan
bién tong ctia cac bién quan sat déu 16n 0,3. Tir d6
ta co thé théy cac thang do c6 d6 tin cdy cao (Tho
va Trang, 2008).

DPong thoi két qua kiém dinh nhéan t6 kham pha
CFA cho thdy dit liéu twong thich véi mirc do phu
hop cua thi truong =273,525; df = 183 (p-value =
0.00); GFI=0,934; AGFI = 0,917; NFI = 0,923;
CFI = 0,973; RMR = 0,015; RMSEA = 0,037.
Trong sb tai nhan t6 cta cac quan sat déu 16n hon
0,05 v6i muc ¥ nghia 5%, diéu nay khang dinh
tinh don nguyén va hoi tu ctia cac bién quan sat
thudc thanh phﬁn cua cac nhan td tinh bao mat,
su riéng tu, niém tin nha cung cp va ¥ dinh mua
sam tryc tuyén (Tho va Trang, 2008).

4.3. Két qud mé hinh tuyén tinh SEM

Tinh bado mat
o
R -
Niém tin
nhacungcap [ %

Két qua mé hinh cu trac tuyén tinh SEM nhu
sau: X?=294,450; df = 186; p-value = 0,00; GFI
=0,927; AGFI=0,91; NFI =0,916; CF1=0,967;
RMR = 0,022; RMSEA = 0,041 va X?(X?/df) la
1.583. Véi két qua cua cac hé s6 nay thi mé hinh
ciu trac tuyén tinh SEM du diéu kién dé co thé
dua ra két luan tac dong cua cac nhan t6 v6i nhau
(Tho va Trang, 2008).

Két luin

Y dinh
mua sém TT

Ta théy hé sb bé ta tac dong cua tinh bao mat
va su riéng tu ddi voi niém tin nha cung cip la
0,23 va 0,3 chimg t6 rang tinh bao mat, sy riéng
tu co tac dong tich cuc voi niém tin nha cung
cép, hay noi cach khac, néu nha cung cip thiét ké
web hay cac ung dung dam bao cho khach hang
vé nhirng thong tin ca nhan, cic bao mat vé tai
khoan ngan hang hay cac ng dung khac va cac
thong tin c4 nhan khong bi ro ri ra bén ngoai dé
truc loi gdy su phién toai hay t6n hai vé tai chinh,
tinh than thi niém tin v6i nha cung cp ngay cang
cao hon (Bauman va Bachmann, 2017; Trung va
cong su, 2018; Dat, 2020). Vi vay, gia thuyét H1
va H2 dugc chép nhan.

Heé s6 bé ta tac dong ctia niém tin nha cung cap
v6i ¥ dinh mua sdm truc tuyén 13 0,28 chimg to
niém tin nha cung cip c6 tac dong tich cuc dén ¥
dinh mua sim truc tuyén, hay noi céach khac, sau
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hang loat nd lic ciia nha cung cp vé viéc nang cap,
céi tién lién tyc vé trang web, giao dién va cac timg
dung ban hang tryc tuyén ctia minh dé dam bao cho
khach hang su tién lgi vé st dung, bao v¢ su bao
mat hay riéng tu vé thong tin ciia khach hang s&
lam cho ho tin twéng nhiéu hon va tir d6 ciing nang
cao ¥ dinh mua sdm tryc tuyén nhiéu hon (Sharma
va cong sy, (2019); Sharma va Bahl, (2018).

Dua trén co so 1y thuyét vé cac nhan t6 va viéc
dua ra cac gia thuyét cho mo hinh nghién ctru
cing véi viée phat trién tir hai mé hinh nghién
ctru thuc nghiém cia Hsu (2014) va Shu va cong
su (2016), tac gia da tién hanh cac khao sat voi
cac dbi tugng khach hang da timg mua sam truc
tuyén hay c6 ¥ dinh mua sdm truc tuyén voi cac
trang web hay trinh duyét ciia cac nha cung cap
tai TP. H5 Chi Minh nhu Lazada; Shoppe; Tiki;...
Két qua sau qua trinh nghién ctru da dem lai ¥
nghia nhat dinh cho nganh ban 1¢ dac biét 1a linh
vuc Online Shopping. Theo két qua cta nghién
clru ndy, thi hai yéu t5 tinh bao mat va su riéng
tu ¢6 quan hé ngugc chiéu voi nhan thic rii ro
ctia khach hang khi tién hanh mua sdm truc tuyén
nguyén nhéan 1a do ban chat viéc mua sam tryc
tuyén khach hang khong dugc truc tiép xem qua
san pham hay c6 trai nghiém thuc té v6i né, do
1a mot nhugc diém 16n ma cac nha cung cip can
phai 1am cho khach hang thay viéc rui ro xdy ra
12 khong nhiéu. Mit khac, trong nghién ciru nay
cling da chi 10, néu tinh bao mat va su riéng tu
cua khach hang co thé bi xam pham hodc bi danh
cép, de doa dén viéc ho bi ton that vé tinh than, tai
chinh s¢ lam ho gia tang nhén thuc rui ro, nhat 1a
vao giai doan su phét trién cua cong nghé va hoat
dong cua cac hackers (Hunter va cong su, 2004;
Pires va cong su, 2004).
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THUC TRANG KET QUA HOAT DONG KINH DOANH
VA KHA NANG SINH LGI CUA TAP DOAN HOA PHAT

TS. Pham Thi Quyén - Ths. Nguyén Hiru Tan*

Tap doan Hoa Phat - Tap doan san xuat céng nghiép hang dau cua Viét Nam da c¢6 déng goép dang ké
trong céng cudc phat trién kinh té cia dat nwéc va thuc hién trach nhiém véi céng dong. Trong giai doan
2016-2020, Tap doan Hoa Phat da dat dwoc nhikng thanh céng réat Ién, nhwng ciing con mét sé han ché
nhét dinh can khac phuc. Do vay, viéc nghién ctru dé chi ré nhibng két qua da dat dworc, nhipng han ché
cua Tap doan sé giup cho cdc nha quan tri cé cdc giai phdp phu hop dé khéng ngirng phét trién thuong
hiéu caa Tap doan véi triét ly “Hoa hop cung phét trién”. Trong pham vi cta bai viét, nhém téc gia nghién

ctru vé két qua hoat déng kinh doanh va kha nang sinh I6i cia Tap doan Hoa Phat.

» Tlr khéa: Tép doan Hoa Phat, thu nhép ttr hoat déng kinh doanh, khé nang sinh I0i.

Hoa Phat group - leading industrial
manufacturing group in Vietnam - has significantly
contributed to the national economic development
and fulfilled corporate social responsibility. During
the 2016-2020 period, Hoa Phat Group achieved
tremendous success but still showed certain
limitations to be addressed. Therefore, research
that clearly indicates past achievements and
current limitations would provide management of
the group with prompt solutions, hence constantly
expanding the brand of the group, whose business
philosophy is ‘Harmony for joint development’.
Within the scope of this article, the authors
investigated into Hoa Phat Group’s operating
income and profitability.

» Keywords: Hoa Phat group, operating income,
profitability.

Ngay nhén bai: 5/7/2021
Ngay gt phan bién: 10/7/2021
Ngay nhan két qué phan bién: 15/8/2021
Ngay chap nhan dang: 15/9/2021

1. Giéi thiéu

Tap doan Hoa Phat 1a Tap doan san xut cong
nghiép hang dau Viét Nam. Khoi dau tir mot
Cong ty chuyén budn ban cac loai may xay dung
tir thang 8/1992, Hoa Phat lan luot md rong sang
cac linh vyc khac nhu: ndi thit, dng thép, thép
xay dung, dién lanh, bét dong san va ndong nghiép.
Ngay 15/11/2007, Hoa Phat chinh thirc niém yét
¢o phiéu trén thi truong chimg khoan Viét Nam
v6&i ma chung khoan HPG.

* Hoc vién Tai chinh

)

Hién nay, Téap doan Hoa Phat c6 11 Cong ty
thanh vién véi 25.424 CBCNYV, hoat dong trai
rong trén pham vi ca nudc va 01 van phong tai
Singapore. San xuét thép 1a linh vic ¢bt 18i chiém
ty trong trén 80% doanh thu va lgi nhuan toan Tap
doan. Cac san pham chinh trong chudi san xuat
thép cua Hoa Phat bao gom: thép xay dung, thép
cuon can nong (HRC), thép dy tng luc, thép rut
day, ong thép va ton ma mau céac loai. Véi cong
sut 1én dén trén 8 triéu tin thép cac loai, Tap doan
Hoa Phat 1a doanh nghiép san Xudt thép xay dung
va dng thép 16n nhét Viét Nam.

Trong nhiéu nam lién, Tap doan Hoa Phat duoc
cong nhan 1a Thuong hi¢u Qubc gia, nam trong
Top 50 doanh nghiép 16n nhat va hiéu qua nhat
Viét Nam; Top 10 Cong ty tu nhan 16n nhat Viét
Nam, Top 50 Thuong hiéu gia tri nhat Viét Nam.

2. Thuc trang két qua hoat dong kinh doanh
cia Tap doan Hoa Phat giai doan 2016-2020

Trong giai doan nay, nhin chung két qua kinh
doanh cuia Tap doan Hoa Phat twong dbi tot. Tuy
nhién, két qua kinh doanh ciia Tap doan da giam
vao nam 2019.

Vé doanh thu: Doanh thu thuan ctia Tap doan
Hoa Phat nhin chung c6 xu hudng tang trong
ca giai doan nghién ciru, toc do ting trung binh
khoang 28%/nam. Pac bi¢t, nam 2020, doanh thu
thuan cua tap doan ting truong nhanh chong, voi
mirc ting 41,57% so voi nam 2019 (Biéu do 1).

Trong giai doan 2016 - 2017, d6i v6i Tap doan
Hoa Phat, danh dau su tang truong vuot bac vé
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Biéu db 1: Ting trwéng doanh thu thuin ciia Tap doan Hoa Phat
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mmmm Doanh thu thuan (triéu
dong)

Tang trwdng doanh thu
thuan

33.283.210/46.161.692|55.836.458|63.658.193/90.118.503

21,237% | 38,694% | 20,958% | 14,008% | 41,566%

Nguoén: Tinh todn tir BCTCHN ciia Tdp dodn Hoa Phdt giai doan 2016 - 2020

doanh thu. Tap doan Hoa Phat dat 33.283.210 tri¢u
dong va 46.161.692 triéu dong doanh thu lan luot
trong nam 2016 va 2017, tang twong ung 21,24%
va 38,69% so véi nam trudce. Linh vuc thép van
dong vai tro chu dao va khang dinh 1a mang kinh
doanh c6t 15i cua Tap doan. Két thiic nam 2017,
Tap doan Hoa Phat da xac 1ap ky luc kinh doanh
cao nhét v6i 3 tridu tan thép thanh pham céc loai.
Trong tong san lugng trén, thep xay dung chiém 2,2
triéu tan, ong thép déng gop 600.000 tan va con lai
1a ton ma kém. Day 1a 1an dau tién thép xdy dung
Hoa Phat vuot mbc 2 triéu tAn/nam, ting trudng
20% so véi nam 2016. Bén canh do, Tap doan Hoa
Phat d3 xut ban ra thj trudng trong va ngoai nudc
79.000 tin phoi thép. Pén hét thang 12/2017, thép
xay dung va 6ng thép Hoa Phat 1an lugt chiém 24%
va 26,4% thi phan thép xdy dung va dng thép trén
toan qudc. Linh vyc san xudt cong nghiép khac va
bét dong san tiép tuc 6n dinh, gilt viing thi phén,
duy tri tang truong lgi nhuan trung binh ¢ murc
10%/nam, dong thoi day manh cong tac nghién ciru
phat trién. Linh vuc bat dong san bat dau ghi nhan
Doanh thu lgi nhuan tir Dy an MandarinGarden 2
nén ¢ sy tang truong nhat dinh. Vi linh vuc nong
nghiép, Tap doan Hoa Phat da vuot qua giai doan
xay dyng nén tang va budc dau co nhiing két qua
nhat dinh, du vay, ty trong dong gép con nho trong

co cAu doanh thu loi nhuén chung. Btc tranh tai ciu
tric nganh chan nudi cling nhu nganh nong nghiép
tai Viét Nam da tro' nén rd nét hon, doanh nghiép
nao truong von va co tiém luc tai chinh manh s&
giit vitng duge vi thé cia minh. Tap doan Hoa Phat
tiép tuc cam két nudi dudng linh vuc ndng nghiép
dé linh vuc nay co da phat trién xa va rong hon,
tién t6i thyuc hién muc tiéu lau dai Tap doan da dé
ra. (Bang 1)

Trong giai doan 2018 - 2019, tdc d6 tang truong
doanh thu cua Tap doan Hoa Phat cham lai. Nam
2018, toan Tap doan dat 55.836.458 tri€u déng
doanh thu thuan, (tang 21% so v&i nim 2017), nim
2019, doanh thu thuan, dat 63.658.193 triéu dong
(tdng 14% so voi nam 2018). Trong giai doan nay,
nganh thép Viét Nam gip nhiéu thach thic, nhit 1a
gia quang st ting manh lam giam bién lgi nhuan
nganh. Sy ting truéng nay trong boi canh thi truong
nganh c6 nhiéu khé khan cho thy do phu rong va
uy tin 10 rét cia Hoa Phat trén thi truong. Trong
do, dong goép chinh van 1a nganh thép khi doanh
thu tang truong phan 16n dén tir tang san luong boi
Dung Quét ciing véi viéc Cong ty TNHH Thiét bi
phu ting Hoa Phat d6i tén thanh Cong ty TNHH
Ché tao kim loai Hoa Phat chuyén sang san xut va
kinh doanh thép (gom thép rat day va thép du ung
luc). Song song véi viéc tang trudng, mang thép
van 1a mang chu lyc dong gop vao 80% tong doanh
thu toan Tap doan. Nam 2019, tong san luong cac
loai thép tiéu thu la 3.618.000 tan, tang 14% so voi
2018. Trong khi toan thi truong thép thanh pham
cac loai ti€u thu tang truong 6,4% so voi cung ky
nam 2018. Thép xay dung va 6ng thép Hoa Phat
tiép tuc duy tri thi phan s6 1 trén thi truong 1an luot
1a 26,2% va 31,5%. Linh vyc nong nghiép cua Tap
doan ciing phat trién dang ké khi ting truong doanh
thu dat 72%, tang ty trong doanh thu tir 8% (2018)
1én 12% (2019). Giai doan 2018 - 2019 1a giai doan
kha thanh cong dbi véi linh vuc néng nghiép cia
Hoa Phat v6i su tang truong manh mé cua cac mang

Béng 1: Doanh thu T4p doan Hoa Phat theo linh vuc hoat dong

2016 2017 2018 2019 2020
Linhvwe | Doanhthu |Ty trong| Doanhthu |Tytrong| Doanhthu |Tytrong| Doanh thu [Ty trong| Doanh thu | Ty trong
(Trieu déng) | (%) | (Trieudéng) | (%) | (Trieudéng)| (%) |(Triéuddng)| (%) |(Trieudoéng)| (%)

Thép 28.854.965| 86,70| 39.737.649| 86,08| 46.424.438| 83,14| 51.233.120| 80,48| 76.334.475 84,70
Nong nghiép| 1.394.967 4,19 2.895.445 6,27 4.596.185 8,23| 7.985.316| 12,55| 10.552.657 11,71
BDS 435.463 1,31 760.366 1,65 1.672.193 2,99| 1.622.044 2,55 726.373 0,81
SXCN khac 2.597.815 7,80 2.768.232 6,00 3.143.642 5,64| 2.817.712 4,42| 2.504.998 2,78
Téng 33.283.210| 100,00/ 46.161.692| 100,00 55.836.458| 100,00/ 63.658.192| 100,00| 90.118.503| 100,00
Nguén: Tinh todn tir BCTCHN ciia Tdp doan Hoa Phat giai doan 2016 - 2020
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chan nuéi va thirc dn chin nudi. Cac san pham nong
nghiép nhu cung cap bo Uc, trimg ga sach ctia Tap
doan Hoa Phat thudc top dau cua thi truong, qua do
thé hién tiém nang 16n dé phat trién.

Pén nam 2020, du nhidu thach thirc, doanh thu
nam 2020 vuot 6% ké hoach dé ra va ting t6i 41%
s0 v6i nam 2019. San xuat thép (bao gom thép xay
dung, thép cudn can nong, ong thép, ton ma mau,
thép dy mg lyc...) van tiép tuc dong vai tro chu
dao va khing dinh 14 mang kinh doanh cdt 13i ctia
Tap doan. Doanh thu nhoém nay tang truong 81%,
phan 16n dén tir ting san luong cua dyu an Khu lién
hop gang thép Hoa Phat Dung Quat. Doanh thu ciia
linh vic Thép chiém 84% ciia toan Tap doan. Nam
2020, tong san lugng cac loai thép xdy dung, phoi
thép, dng va ton tiéu thu 13 6.770.000 tan, ting 1,2
1an so v&i 2019. Trong khi san lwong tiéu thy thép
thanh phdm cac loai cua toan thi trudng ting truong
am 1,18% so vdi cung ky nam 2019, thép xay dung
Hoa Phat tang truong 22,53%. Theép xay dung va
ong thép Hoa Phat tiép tuc duy tri thi phan sd 1
trén thi trudng, 1an luot 14 32,5% va 31,7%. Thép
cudn can néng (HRC) bit déu cung cép cho thi
truong bén ngoai tur thang 11/2020. Linh vuc Nong
nghiép ciing c6 nhimg budc tién vuot bac khi ting
trudng doanh thu dat 32% va dong gop 12% doanh
thu cta Tap doan, voi sy ting trudng manh mé cta
cac mang chan nudi va thicc an chan nudi. Cac san
pham nong nghiép nhu bo Uc, heo an toan sinh hoc,
trimg ga sach ctia Hoa Phat thudce top dau cua thi
truong, qua d6 thé hién tiém nang 16n dé phat trién
trong cac nam toi.

Vé lpi nhudn gép: Nhin chung, ty suat loi
nhuan gdp cua Tap doan Hoa Phat trong giai doan
2016 - 2019 giam dan (tir 26,29% nam 2016 xudng
17,57% nam 2019), dén nam 2020, ty suét lgi nhuan
gop cua Tap doan Hoa Phat da tang 20,98% song
van thip hon cac nam 2016-2017.

Trong giai doan 2016, véi lugng hang t6n kho
duoc duy tri & mirc 6n dinh, khi gia thép ting dot
bién trong giai doan, Tap doan Hoa Phat da co sin
luong hang ton kho véi gia thip nén ty suét loi
nhuén gop dat mirc cao. Doi voi nganh thép, d6 16n
trir lugng hang ton kho anh huong tryc tiép dén ty
suat loi nhuan gop hang ndm va chinh sach luu trix
hang ton kho ctia doanh nghiép phai rat linh hoat
theo gia nguyén lidu dau vao.

Trong giai doan 2017 - 2019, sau khi dat dinh,
gia thép thé gidi sut giam manh vao nim 2017 va
bién dong kho luong, xuat khau thép gap nhicu kho

Biéu dd 2: Loi nhuin gdp ciia Tip doan Hoa Phat
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Nguén: Tinh toén tir BCTCHN ciia Tap dodn Hoa Phdt giai dogn 2016 - 2020

khin do cing thang thuong mai va sy trdi ddy cia
chu nghia bao hg. Bén canh do, thi truong trong
nudc bi canh tranh khoc 1iét do thi truong bat dong
san va xay dung ha nhiét; tinh hinh xuit khau sit
thép cling gap khong it kho khan do thi truong Xudt
khau dang dan bi thu hep, ap luc canh tranh vé gia
ngdy cang gay git ngay ¢ khu vuc bong Nam A,
khi cac nha may thép trén thé gi¢i dang dan doi thi
truong xuét khau. Didu nay gy sirc ép kha 16n 1én
nganh theép trong nudce khi cac san phdm noi dia
bat budc phai gidm gia nham c6 thé canh tranh véi
thép Trung Qudc. Do do, ké tir cubi nam 2017, cac
doanh nghiép thép trong d6 c6 Hoa Phat da ha gia
ban nham c6 thé canh tranh voi hang Trung Quédc,
khién ty suit loi nhuan gop sut giam.

Bén canh do, sy bién dong kho luong cta cac
yéu t6 dau vao nhu quang sét, than cdc hay gia dién
da tac dong khong nho t6i gia thanh ciing nhu két
qua kinh doanh cua cac doanh nghi¢p nganh thép.
Tir gitta nam 2016 tro lai ddy, gia quing sit loai
62%Fe va gia than luyén cdc - nguyén liéu chinh
dé san xudt thép lién tuc tang cao. Cu thé, gitta nam
2016 gia than luyén cbc khoang 60 USD/tan thi dén
cudi nam 2018 da tang 1én tdi khoang 120 USD/
tan. Gia quing sit ciing c6 nhimg bién dong kho
ludng. Sau khi giam tir 90 USD/tan xudng gan 60
USD/tan vao giita nam 2017 thi sau d6, gia quing
sat da tang nhanh chong, dén gitra nam 2019 gia
quing sat da vuot 120 USD/tan. Nam 2020, ty suét
lgi nhuan gop tang Ién so voi ndm 2019 1a do sy
tang tro lai cta gia thép trén thi truong.

Vé lpi nhudn sau thué: Nhin chung, tong loi
nhun sau thué¢ (LNST) ctia Tap doan Hoa Phat
tang trong giai doan 2016 - 2018 tang tur 6.606 ty
ddng 1én 8.601 ty dong, nhung suy giam trong nim
2019. Pén nam 2019, LNST cua Hoa Phat chi con
dat 7.578 ty dong. Toc do tang truong ciia LNST
nhin chung suy gidm trong c4 giai doan 2016 -
2019, tur 88,51% trong nam 2016 xuéng con 7,31%
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ndm 2018 va thdm chi dén ndm 2019 da 4m. Tuy
nhién, ndm 2020, danh ddu LNST cua tap doan tang
manh, dat 13.450 ty, tang gap doi so vai ndm 2019.

Trong giai doan 2017-2019, doanh thu 1on,
nhung toc do tang truong loi nhuan sau thué cia
Tap doan Hoa Phét twong di thap cho thay chi phi
san xut rat 16n da anh huong t6i loi nhuan. Chi
phi san xuét 16n xuat do chi phi san xuit cia cac
DN thép noéi chung, Hoa Phat ndi riéng rat 16n ma
chu yéu la chi phi nguyén vat liéu (quang sit, than
cdc) va dién ning. Quing sat, than coc, thép phé
va dién chiém khoang 70% chi phi san xuét. Trong
thoi gian vira qua, su bién dong khé luong cua cac
yéu t6 dau vao nay da tac dong khong nho toi gia
thanh ciing nhu két qua kinh doanh cua Hoa Phat.
Tu gitra nam 2016 tr¢ lai day, gia quang sit va gia
than luyen cbe lién tuc tang cao. Cu thé, giita nim
2016 gi4 than luyén coc khoang 60 USD/tan thi dén
cudi ndm 2018 di tang 1én t6i khoang 120 USD/tan.
Gi4 quing sat ciing co nhimg bién dong kho ludng.
Sau khi giam tir 90 USD/tan xudng gan 60 USD/
tAn vao gitta nam 2017 thi sau do, gia quing sit da
tang nhanh chong, dén giita nim 2019 gi4 quing
sat da vugt 120 USD/tan. Ngoai ra, gia dién binh
quan cua Viét Nam lién tuc dugc diéu chinh tang.
Gia dién duoc diéu chinh ting lién tyc 12 lan, tur
842 dong/kWh ting 1én 1.866,44 dong/kWh trong
1an diéu chinh gan nhét 1a ddu nam 2019. Piéu nay
da lam tang gia thanh san xudt, tir d6 1am giam loi
nhuén cua tap doan.

Con d6i v6i nam 2020, LNST ciia Tap doan Hoa
Phat thép tdng manh la do gia thép tdng manh. So
vGi quy 1/2019, gia thep da tang khoang 50% do sy
phuc hoi san xuat trén thé gidi sau dai dich va khan
hiém nguyén liéu. Ngoai ra, kinh té Viét Nam tiép
tuc phuc hdi va nam trong nhom nudc ting trudng
nhanh. Nhu cau san phdm sét thép ting manh do
nganh bat dong san va xdy dung ha tang hdi phuc

Biéu db 3: Ting trudng lgi nhudn sau thué cia Tap doan Hoa Phat
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Nguén: Tinh toan tir BCTCHN ciia Tdp doan Hoa Phdt giai doan 2016 - 2020

khi Chinh phi trién khai cc du 4n dau tu cong
16n nhu San bay Long Thanh, dudng cao tdc Béc -
Nam va cac duong day truyén tai dién S00KV sau
khi Quy hoach dién VIII dugc thong qua.

LNST cua Tap doan Hoa Phat tap trung chu yeu
0 linh vuc san Xuat va kinh doanh thép, luén chiém
trén dudi 90% tong LNST cia toan Tap doan.
LNST cua cac linh vuc hoat dong khac ctua Tap
doan chiém ty trong nho, déu dudi 7%. (Bang 2)

Bang 2: Co cAu LNST theo linh vire hoat dong

Don vi tinh: %
Linh vuc
K 2016 | 2017 | 2018 | 2019 | 2020
hoat dong
San xuat va kinh

doanh thép 90,17| 90,85| 88,94 92,66/ 91,92
NoOng nghiép 0,41 0,59 1,73| 3,01| 5,66
B4t dong san 2,97| 3,12| 5,52| 2,40/ 1,35

San xuat cong
nghiép khac 6,45 5,44 3,81 1,93 1,07
Tong 100,00( 100,00( 100,00/100,00(100,00

Nguon: Tinh todn tir BCTCHN ciia Tdp doan Hoa Phdt
giai doan 2016 - 2020

3. Thuec trang sinh 10i ctia Tap doan Hoa Phat
giai doan 2016-2020 (Bicu do 4)

Trong giai doan nghién cuu, hoat dong kinh
doanh cua Tép doan Hoa Phat mang lai hiéu qua.
Tuy nhién, cac chi tiéu sinh 101 khong 6n dinh.

Tinh hinh sinh loi hoat dong

Kha nang sinh 161 hoat dong cua Tap doan Hoa
Phat nhin chung giam trong giai doan 2016 - 2019
va c6 xu huong cai thi¢n trong nam 2020.Nguyén
nhéan khién kha ning sinh 10i hoat dong giam trong
giai doan 2016 - 2019 1a do xuat khau thép gip
nhiéu kho khan do cing thiang thwong mai My -
Trung va su trdi ddy cia chi nghia bao ho. Bén
canh do, thi truong trong nude bi canh tranh khéc
liét do thi truong bat dong san va xay dung ha nhiét,
ap luc canh tranh vé gia ngay cang gay git ngay &
khu vyc Pong - Nam A khi cac nha may thep trén
thé gioi dang dan doi thi truong xuét khau. Didu
nay gay stc ép kha lon 1én nganh thép trong nudc.
Do d6, Tap doan Hoa Phat d3 ha gi4 ban nham c6
thé canh tranh véi hang Trung Qudc, khién ty suat
lgi nhuén sut giam. Nam 2020, trong nira cudi nam,
nhu cau thép trong nudc gia ting khi hoat dong
xdy dyng duoc tro lai binh thuong, hoat dong day
nhanh giai ngan dau tu cong tir Chinh phu, ciing
nhu viéc tang nhanh gia thép trong khu vuc va Viét
Nam kich thich viéc mua hang va dy tri tir cac dai
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Iy. Ngoai ra, dién bién gi4 thép can nong giam sau
va tang tro lai sau do, tao diéu kién thuan loi cho
cac nha san xuat cac san pham lién quan dén thép
can nong du trir ton kho va tim kiém dugce muc loi
nhuén gop tang tét trong nam 2020, trong d6 c6 Tap
doan Hoa Phat.

Biéu db 4: Kha niing sinh 10i ciia Tap doan Hoa Phat
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Nguén: Tinh todn tir BCTCHN ciia Tap doan Hoa Phat giai dogn 2016 -2020

Tinh hinh sinh 16i ciia von kinh doanh va sinh
16 ciia von chii sé hitu

Kha nang sinh 10i cta von kinh doanh ctia Tap
doan Hoa Phat c6 xu hudng giam trong giai doan
2016 - 2019, truoc khi tding vao nam 2020. Nam
2016, ROA dat 22,50%, giam con 8,42% trong
nam 2019. Nhung dén nam 2020, ROA ting va dat
11,58%. Kha nang sinh 161 vn chu so hitu ctia Tap
doan Hoa Phat nhin chung c6 xu huéng giam trong
giai doan 2016 - 2019, sau d6 bat tang manh trong
nam 2020. ROE cua Tap doan Hoa Phat nam 2016
dat 38,50%, dén nam 2019 giam chi con 17,14%,
sau do tang manh trong nam 2020 va dat 25,24%.

Trong giai doan 2016 - 2017, két qua hoat dong
kinh doanh gip nhiéu thuén lgi, LNST ting tuong
d6i nhanh chong (khoang 21%), nhung ROE vén
giam la do nganh thép tang truong nhanh chong,
Tép doan Hoa Phat m¢ rong quy mé kinh doanh
dé gia tang thi phan. Piéu ndy da doi hoi tép doan
phai ting cudng huy dong von dap tmg nhu ciu
mé rong quy md. Bén canh vay ng, tap doan da
chu dong phat hanh cb phiéu huy dong von ¢b phan
de dap g nhu cau tai tro von, tir d6 1am gia ting
von chi s¢ hitu. Con trong giai doan 2018 - 2019,
ROE cua Tép doan Hoa Phat sut giam nhanh chong
(giam khodng 30% mdi niam) do tinh hinh kinh
doanh, xuit khau thép gap nhiéu kho khan, cang
thang thuong mai va sy gia ting ctia chu nghia bao
ho, thi trudng trong nude bi canh tranh khdc 1iét do
thi truong bat dong san va xdy dung ha nhiét, din

t6i loi nhuan sau thué suy giam nhanh chéng, Nam
2020, ROE cua Tap doan Hoa Phat ting chu yéu
la do ROS tang. Kha nang sinh 101 cua Tap doan
Hoa Phat nam 2020 dugc cai thién la do gia thép
tang manh. Ngoai ra, kinh té Viét Nam tiép tuc phuc
hoi va nim trong nhom nudce tang trudng nhanh.
Nhu cau san pham sat thép tang manh do nganh bat
dong san va xay dung ha tang héi phuc khi Chinh
phu trién khai cac du 4n dau tu cong 16n. Piéu nay
tao diéu kién thuan loi cho cac doanh nghiép da gia
tang du trit ton kho trude d6 tim kiém duge muc loi
nhuén tang tot.

4. Két luan

Trong giai doan 2016-2020, Tap doan Hoa Phat
da dat duoc thanh cong co ban, do la: két qua kinh
doanh cua ting dan trong giai doan nghién ctru,
chi riéng nam 2019 thi doanh thu van ting nhung
LNST giam. Tap doan Hoa Phat luon duy tri hoat
dong san xuét kinh doanh c6 13i. Céc chi tiéu hé
s6 sinh 10i ludn duong va bién dong ting vao nim
2020. Bén canh nhing két qua trén, Tap doan Hoa
Phat con mot s6 han ché, 1a: LNST giam manh vao
nam 2019, cac chi tiéu sinh 10i déu giam dan trong
giai doan 2017-2019. Mac du, cac chi ti€u sinh 1oi
nam 2020 d3 ting so voi nam 2019 nhung van thip
hon giai doan 2016-2018. Nham cai thién tinh hinh
sinh 101 trong giai doan to1, Tap doan Hoa Phat co
thé nghién ctru mot s6 giai phap sau: (1) Thace day
tiéu thy vura giam lugng thanh pham ton kho, vira
tang cong suat hoat dong dé tan dung nang lyc hién
c¢6: Pay manh cong tac nghién ctru thi truong, duy
tri va mo rong cac kénh phéan phdi trong va ngoai
nudc, tang cudng cac hoat dong hd tro thiic day tiéu
thu. (2) Tang cuong quan tri dbi vGi hang t6n kho
nham giam lugng von ton kho van dam bao cho
hoat dong san xuét kinh doanh dién ra lién tuc: Chu
trong viéc phan tich, du bao tinh hinh thi truong
cung tmg nguyén nhién vt liéu dé diéu chinh mic
du trix phi hop véi din bién cia thi truong. (3) Chi
dong trién khai cac giai phap tiét kiém nang luong,
giam sy phu thudc vao ngudn tai nguyén nham
giam chi phi tao co s& canh tranh vé gia.

Tai liéu tham khao:
Bdo cdo tai chinh hop nhdt ciia Tap dodn Hoa Phdt giai
doan 2016-2020.

Bdo cao nganh thép thang 12/2020 - http://www.vcbs.
com.vn

Bao cdo thi truong thép nam 2019 - http://vietnambiz.vn

Gidi thiéu vé Tap doan Hoa Phat - https://www.hoaphat.
com.vn
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GNG DUNG CONG NGHE THONG TIN TRONG GIANG DAY MON HOC
KE TOAN HANH CHINH SU NGHIEP TAI HOC VIEN TAI CHiNH

Ths. Pham Thu Trang - Ths. Lé Thanh Dung*

Trong nhikng ndm géan day, Cach mang céng nghiép 4.0 tdic déng manh mé va séu réng dén tat ca cdc
linh vwre caa doi séng kinh té - xa héi, trong d6 c¢6 hoat déng dao tao ké toan. Déi méi phwong phép day
hoc la mét trong nhirng bién phap quan trong giup nang cao chét lwong dao tao ké toan, ddp teng yéu
cau cua xa héi. Bai viét da nghién ctru teng dung céng nghé théng tin déi véi ké todn va giang day dao
tao ké todn tai cdc trwong Pai hoc trong thoi dai céng nghé 4.0, thue trang va giai phap hoan thién dao
tao giang day mén hoc ké toan hanh chinh sw nghiép tai Hoc vién Tai chinh trong diéu kién irng dung
céng nghé théng tin, nhdm thay déi toan dién tir phwrong phdp giang day dén néi dung kién thirc truyén

dat, tir chwong trinh dao tao dén phwong phap tiép céan thuc té.

« Tl khoa: (rng dung céng nghé théng tin, ké toén hanh chinh sw nghiép, ké toan.

In recent years, the industrial revolution 4.0

has strongly and deeply affected all areas of
socio-economic life, including accounting training
activities. Innovating teaching methods is one of
the important measures to improve the quality of
accounting training to meet the requirements of
society. The article has studied the application

of information technology to accounting and
teaching accounting training at universities in

the 4.0 technology era. It will also mention the
current situation and solutions to improve the
training and teaching of the subject administrative
accounting at the Academy of Finance in terms
of information technology application in order to
comprehensively change from teaching methods
to content of knowledge imparted, from training
programs to practical approaches.

» Keywords: information technology application,

administrative accounting, accounting.

Ngay nhan bai: 5/7/2021

Ngay gt phan bién: 10/7/2021

Ngay nhén két qua phan bién: 15/8/2021
Ngay chép nhén dang: 15/9/2021

1. Khai quat tac djng cia wng dung cong
nghé thong tin dén ké toan va giang day, dao tao
ke toan tai cac truong dai hoc

K¢é toan 1a mot trong nhing linh vyc chiu tac
dong manh mé tir cong ngh¢ thong tin (CNTT).
Ung dung CNTT c6 thé thay thé nhitng cong viéc

* Hoc vién Tai chinh

p

thii cong ctia ké toan nhu thu thap, xtr 1y, tinh toan
sO liéu,... Su hd tro manh m& cua CNTT gitp Kké
toan sur dung cac nguodn lyc hiéu qua hon, tiét kiém
chi phi, thoi gian, nhan lyc, tiép can gan hon voi
hé théng ké toan qudc té, ting cuong tinh hoi nhép.
Viéc ung dung’CN’TT 1am cho di€u kién lam viéc
thay doi, cac y€u t6 cua h¢ thong ke toan, viéc thu
thap, xu 1y, kiém tra, phan tich va cung cap thong
tin cia ké toan cling dugc thay doi. Tat ca cac giai
doan cua ké toan tir thu thap dén cung cap thong tin
déu co thé duge may moc thay thé, tao dleu kién
thuan loi cho viéc khai thac, st dung nguon di ligu
thong tin ké toan nhanh chong, hi¢u qua K¢é toan c6
thé chiét xuat dir liéu phuc vu cho tat ca cac quyét
dinh & cac cap quan ly khac nhau; Nang cao d¢ tin
cdy, hop 1y cua bdo céo ké toan, ting cuong tinh ti
kiém soat 1an nhau giira cic bo phén, cac don vi.
Ung dung CNTT tc dong manh mé dén t6 chure ké
toan tai cac don vi ké toan no6i chung va don vi hanh
chinh su nghi€p (HCSN) ndi riéng.

Trude bdi canh va sy tac dong cua CNTT da lam
thay doi co ban phuong thire dao tao giang day doi
v6i nhan luc ke toan tai cac truong bai hoc, Hoc
vién va Cao dang, doi hoi ngucn 1am ké toan pha1
¢6 trinh d6 cao dé tiép can voi cong nghé méi va
nang cao kha nang sang tao, kha nang tu duy, tu
van cac van dé phuc vu cac nha quan ly. Viéc ing
dung CNTT tao diéu kién cho giang vién va sinh
vién tiép can rat nhiéu co hoi méi: vé kha nang tiép
can nguon tri thirc, cap nhat va nghién ctu cac xu
thé trong linh vuc ké‘ toan kiém toan; da dang hoa
va phat huy dugc nhi€u loai hinh nghién ctru, giang
day va hoc tap; thay doi chuong trinh dao tao theo
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hudng tich cuc voi phuong phéap hoc tap hiéu qua
thuc hanh mo hinh ké toan thuc té ngay trén giang
duong dai hoc.

Bén canh @6, mg dung CNTT ciing dit ra nhitng
thach thirc 16n cho cac co s¢ dao tao va cac giang
vién dao tao ke toan kiém toan. Cu thé, d€ ung dung
CNTT cho cac truong dai hoc doi hoi sy dau tur 16n
voi nang lye tai chinh dam bao, dong thoi dbi véi
giang vién dao tao ké toan phai hoan thién qué trinh
d6i méi tu duy, ki nang tmg dung cong nghé vao
giang day, co trinh d§ ngoai ngit, nang luc nghién
cuu, ty nang cao trinh d§ chuyén moén, nghiép vu.

2. Thye trang giang day dio tao mén K¢ toan
Hanh chinh sy nghiép tai Hoc vién Tai chinh
hién nay

Tai Hoc vién Tai chinh, mén hoc Ké toan HCSN
12 mén hoc do bo mon Ké toan cong - khoa Tai chinh
cong dam nhiém. Hién mon hoc dugc giang day cho
sinh vién cac h¢ dao tao thugc chuyén nganh dao tao
Ke todn cong (ma 56 23), Ke toan doanh nghiép (ma
s6 21), Klem toan (ma sb 22) va Quan 1y tai chinh
cong (ma sé 01). Moén hoc K¢é toan HCSN ,duqc
chia thanh 2 hoc phan (Ke toan HCSN 1 va K¢ toan
HCSN 2) nharn cung cap cho sinh vién nhiing kién
thirc co ban vé ké toan tai don vi HCSN.

Bang 1: Két chu ngi dung mén hoc ké toan

HCSN
Hoc phan Nbi dung hoc phan Ch”.‘!e“ nganh
giang day
- T6 chirc cong tac k& todn HCSN | K& todn cn
- K& toan hoat déng HCSN tai (MS 23) g
don vi HCSN: - K& todn
+ Ké todn hoat déng tiép nhén o
o N " ~ doanh nghiép
Ké toan va su dung ngudn NSNN cap (MS 21)
HCSN 1 + Hogt ddng tiép nhén va st - .
, ) W - Kiém toan
(2 tin chi) |dung ngudn vién trg, vay ng’ (MS22)
nwdc ngoadi _Quan Iy tai
+ Hogt ddng thu phi, Ié phi va , Ay
X " . ” chinh coéng
st dung ngudn phi duoc khdu
ey (MS 01)
tree dé lai
- K& toan hoat déng dau tu
XDCB - K& toan cong
K& toan - K& toan hoat déng tai chinh (MS 23)
HCSN 2 - K& toan hoat ddng SXKD va -Quan ly tai
(2 tin chi) |cung t&ng dich vu chinh cong
- K& todn hoat dong khac (MS 01)
- Bdo céo ké toan

Nguon: Tdc gid tong hop

Trong thiét ké tai cac hoc phan Ké toan HCSN
déu co khdi lugng bai tap thue hanh, bai tap van
dung kha 16n, qua trinh truyen dat nhing kién thirc
ve mat Iy thuyet dugc cac giang vién 16ng ghe kién
thure thuc t€, quy dinh phap 1y hién hanh vé ke toan,

kiém toan, thué, tai chinh... va k¥ ning nghé theo
tung giai doan cho sinh vién chuyén nganh. Céc hoc
phan Ké toan HCSN chuyén tir trong tdm thue hién
cac cong vigc ke toan (1ap chung tir, ghi so, trinh
bay bao cao tai chinh) sang hudéng phan tich ban
chat ciia nghiép vu kinh té, van dung cac nguyén tic,
phuong phap ghi nhan va trinh bay thong tin ké toan
theo quy dinh cua chudn muyc va thong 1€ ké toan
quoc té. Hién nay, v6i viéc trién khai dao tao theo hé
thong tin chi nén thoi luong cac hoc phan Ké toan
HCSN déu duoc phan bo hop 1y giita thoi gian hoc
tap trén 16p va thoi gian tw nghién ciru, qua d6 nham
phat huy tinh chu dong va kha nang tu nghién cou
ctia sinh vién, phat trién nghé nghiép va ban than
trong tuong lai.

Méc du trong qua trinh giang day, giang vién
ludn két hop céc phuong phap giang day - hoc tap
truyen thong va hién dai nham phat huy tinh tich
cuc va chu dong cua nguo‘1 hoc nhu thuyet trinh,
lam viéc nhom, de xuét va xir Iy tinh hudng thuc té
trong cong tac ké toan tai cac don vi HCSN... gilip
cai thién k¥ nang mém, trién khai cong viéc va tu
duy phan bién cho sinh vién ké toan, kiém toan. Tuy
nhién, véi thoi luong mdi hoc phén 14 2 tin chi, tong
s gio 1én 16p 1a 30 gioy, s6 gio tr hoc 1a 15 gid, sinh
vién hién nay chua duoc tiép can véi thyc hanh ké
toan HCSN qua cac phan mém ké toan trong ndi
dung giang day ctia mén hoc Ké toan HCSN.

Nhin chung, viéc giang day, dao tao da tich cuc
doi méi co ban va toan dién ndi dung chuong trinh
dao tao, phuong phap nghién ciru va giang day
nham thuc hién myc ti€u cung cap ngudn nhan luc
ké toan, kiém toan ¢ chét lugng. V61 nhimng thach
thirc dat ra trong bdi canh phat trién cia CNTT
va cudc cach mang 4.0 tai Viét Nam doi hoi viéc
nghién ctru, giang day cac moén hoc ké toan tai Hoc
vién Tai chinh néi chung va moén hoc ké toan HCSN
n6i riéng can hoan thién trén moi phwong dién trong
tuong lai.

3. Giii phap ddi méi ing dung cong nghé
thong tin trong giang day mén Ké toan Hanh
chinh su nghiép tai Hoc vién Tai chinh

Thir nhit, hoan thién chuong trinh dao tao
chuyén nganh Ké toan cong, bo sung mén hoc
Thyc hanh Ké todan HCSN trong chwong trinh dao
tao chuyén nganh K¢é toan cong (Ma s 23) tai Hoc
vién Tai chinh. Mon hoc duge tiép can theo cac giai
doan dam bé’{o ¢6 tinh ke thira, dam bao nén kién
thirc chung vé ké toan, tai chinh, ... phuc vu cho phat
trién nghe nghiép trong twong lai. Mon hoc Thuc
hanh Ké toan HCSN dinh huéng cho sinh vién
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thuc hanh ké toan trén cac phan mém ké toan, phat
trién theo hudng van dung mé hinh ké toan o c6 hé
thong, gitip sinh vién dugc trai nghiém thuc hanh ké
toan trén cac vai tro khac nhau... qua do6 hinh thanh
nhom k¥ ndng nghé nghiép phu hgp véi nhu cau ctua
thi truong lao dong hién nay.

Trong qua trinh xay dung chuong trinh n6i dung
mén hoc, cén trién khai theo hudng di sau phan tich
ban chét cac giao dich, hudng dan sinh vién van
dung nguyén tic va chuan muyc ké toan ghi nhan
giao dich theo dung ban chat, 1a co s& quan trong
dé dam bao chat luong va do tin cdy cia thong tin
ké toan, gitip tw van hiéu qua hon cho nha quan tri
don vi HCSN trong qua trinh diéu hanh va ra quyét
dinh. Mit khac, viéc xdy dung hé thong bai tap, tinh
hudng cac mon hoc ké toan HCSN dam bao phu hgp
véi cac giao dich phat sinh trén thyc te.

Thir hai, vé phuong phap giang day, glang
vién can linh hoat hon véi phuong cham lay ngudi
hoc lam trung tam. Phu'O’ng phap giang day tich
cuc, da dang s€ giup sinh vién ¢6 co hdi rén luyén
phat trién cac ky ning mém can thiét trong cong
viéc nhu ky nang lam viéc nhom, ky nang thuyét
trinh, phan bién, phan tich va giai quyét van dé.
Viéce giang day ké toan pha1 16ng ghép cac tinh
hudng thyc té vao cac bai giang dé cho sinh vién
trai nghiém véi cac viéc ra quyét dinh doi hoi sy
sang tao va linh hoat. Trén co s& do, sinh vién
phat huy duoc nang lyc cua minh, chi dong tim
hiéu thong tin va kién thirc tir cac nguon tai liéu va
phuong tién thong tin khac, nhdam nam chic khoi
luong kién thirc va mé rong hon.

Thir ba, xay dyng va tang cuong hoat dong
ngoai khoa thyc t€ cho sinh vién nganh ké todn noi
chung, sinh vién chuyen nganh Ké toan cong noi
riéng, gitp sinh vién tim hiéu noi dung 6 chirc cong
tac ké toan tai cac don vi HCSN.

Thir tu, tang cuong mo rong lién két, hop tac voi
cac t6 chire, hi€p hoi nghé nghiép va co s dao tao
qudc te gitip cho hoat dong dao tao va nghién ciru
duoc gan két, giai quyét dugc cac van d¢é thyc tién,
dap ung duogc cac yeu cau vé ngudn lyc lao dong ké
toan cho cac don vi thudc khu vyc cong va tu, dong
thoi cting ¢ nhan thirc ctia sinh vién ké toan tai Viét
Nam v& tiéu chuin nghé nghiép.

Thir nim, can ting cudng co s¢ vat chét trong
hoat dong nghién ctru, giang day ké toan trong cac
truong dai hoc, hoc vién, co chién lugc dau tu doi
moi, hién dai hoa co s vat chat, ha tang thong tin
phuc vu nghlen clru, giang day va hoc tép. Cic
truong can dau tu cong nghé, cac hé thdng phan

mém mo phong phuc vu giang day nhu mé hinh ké
todn 4o, dé sinh vién thyc hanh, gitp sinh vién tiép
can thyc t€ trong boi canh tmg dung CNTT. Bén
canh do, cac truong nén dau tu hé thong thong tin,
thu vién hién dai, co s& dir liéu 16n phuc vu qua
trinh nghién ctou va xay dung bai giang cho giang
vién va sinh vién ké toan.

Thir sdu, nang cao trinh d§ chuyén mén cua
giang vién, bdi dudng, cap nhat kién thirc va nghién
clru, tim hiéu sau hon cac van dé 1y luan va thyuc
tién vé khoa hoc ké toan cing véi cac mon khoa
hoc khac. Bén canh do, cangtang cuong trao doi,
hop tac nghién ctru voi céac to chuc gido duc - dao
tao, chuyén gia trong va ngoai nudc gitp phat trién
trinh d¢ nghién ctru khoa hoc, tiép can voi nhfmg Xu
thé va thay doi trong nghé nghi€p cua giang vién ké
toan, klem toan. Pong thoi, can ¢0 19 trinh xdy dung
va trién khai chuong trinh phét trién k§ nang tin hoc,
ngoai ngit cho giang vién.

Trong b01 canh Viét Nam hoi nhap ngdy cang siu
rong vao nén kinh té toan cau vige xay dung ngudn
nhén lyc trong linh vyc ke toan, kiém toan dam béo
vésb lugng, dat yéu cau vé chat luong ngay cang trd
nén cap thiét. Chinh vi vay, cac truong dai hoc va
hoc vién phai nd lyc hon nita trong qua trinh chuan
hoa chuong trinh dao tao, phuong phéap nghién ctru
va giang day ké todn néi chung, moén hoc ké toan
HCSN noi riéng, gan két chit ché véi cac ky ning
tmg dung CNTT vao nghé nghiép va phat trién
chuyén mon. Xu huong tang mure do s dung CNTT
trong hoat dong nghe nghiép ké toan, kiém toan yéu
cau dao tao nghé nghlep trong linh vuc nay s€ tao ra
nhlmg con nguoi ¢o nang lyc tu duy, sang tao, doi
méi, c6 ky nang phén tich va tong hop thong tin, c6
kha nang lam viéc doc 1ap va ra quyét dinh dya trén
co sO phan tich cac ching ct va dir li¢u.
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GIAT PHAP QUAN TRI CHI PHi NAM NANG CAO HIEU QUA
HOAT DONG CUA DOANH NGHIEP SAN XUAT

Ths. Nguyén Thj Mai Hwong*

Quan tri chi phi sén xuét la hoat dong mang tinh tat yéu cho bat ky doanh nghiép san xuét nao trong nén
kinh té thi trieong trong van dé tén tai va phat trién. Té chirc céng tdc ké todn quan tri la mét trong nhirng
nhiém vu quan trong cta don vi, nhdm cung cap cdc théng tin thich hop, chinh xdc, linh hoat, day du, kip
thoi, phuc vu céng téc Iap ké hoach, diéu hanh, kiém soét va ra quyét dinh cta nha quan tri. C6 thé néi
quan tri chi phi san xuat bao gém nhirng van dé cua chi phi nhw la: hiéu dwoc céc loai chi phi, céc nhan
té anh hwéng dén chi phi, chung ta cé thé kiém soat dwoc chi phi, tir d6 c6 thé tiét kiém chi tiéu, ting
hiéu qua hoat déng cta doanh nghiép. Pay dwoc xdc dinh Ia mét trong nhiekng ly ludn dé cé thé dé xuét
mét sé khuyén nghi trong céng tdc quan tri chi phi tai cdc doanh nghiép san xuét.

« Tlr khoa: kiém soét, chi phi, hiéu qua hoat déng, doanh nghiép, san xuat.

Cost control is essential for any business.
Understanding the types of costs, the factors that
affect costs, we can control costs, thereby saving
expenses and increasing operational efficiency
of the business. In the framework of this article,
we will present a summary of the types of costs,
the need for cost control in the manufacturing
enterprises and then offer some solutions to
control costs to increase high operating efficiency
of the manufacturing enterprises.

» Keywords: control, cost, operational efficiency,
enterprise, production.
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Ngay gt phan bién: 10/7/2021

Ngay nhén két qua phan bién: 15/8/2021
Ngay chép nhén dang: 15/9/2021

Tbi wu hoa chi phi DN 1a mot trong nhiing yéu
t6 quyét dinh sy ton tai va phat trién ciia DN. Tuy
nhién, cat giam chi phi ndo va cit giam & muc
d6 nao thi van ludn la bai toan khé. Quan tri chi
phi va sir dung mot cach co hiéu qua cac ngudn
lyc nham mang lai loi ich cho DN lu6n Ia cau hoi
ma mdi nha quan tri phai xac dinh cau tra 11 can
thuc hién nhu thé nao? Chuyén hoa cac ngu@)n luc
tao thanh dé co thé mang lai lgi ich tdi da? Trong
khuon kho bai viét ndy, tac gia s& trinh bay bay
so luoc vé céac loai chi phi, su can thiét vé van dé

* Hoc vién Ngdn hang

kiém soat chi phi trong doanh nghiép san xuét tir
d6 dua ra mot sb giai phap dé kiém soat chi phi
nham nang cao hiéu qua hoat dong trong doanh
nghiép san xuat.

1. Chi phi va phan loai chi phi trong doanh
nghiép san xuit

Hién nay, c¢6 nhiéu tiéu thirc phan loai chi phi
khac nhau:

- Phdn loai chi phi theo doi twong hach todn
chi phi: Can ctr vao kha nang quy nap chi phi cho
ting d6i twong hach toan chi phi, chi phi dugc
phan loai thanh chi phi truc tiép va chi phi gian
tiép.

Céch phan loai nay giup cho nguodi st dung
hiéu r& vai trocua timg loai chi phi trong hoat
dong cua DN va phuong phap hach toan chi phi
cho cac doi tugng hach toan chi phi.

- Phan loai chi phi theo quan hé voi qua trinh
san xuat: Theo cach phan loai nay, chi phi dugc
chia thanh chi phi san xuat va chi phi ngoai san
Xudt.

- Phan logi chi phi theo quan hé voi bao cdo
tai chinh: Dua vao mdi quan hé cua chi phi véi
cac bao cdo tai chinh, chi phi dugc chia thanh chi
phi san pham va chi phi thoi ky. Cac chi phi nay
phat sinh ¢ ky nao thi dugc coi 1a chi phi hoat
dong trén bao cao két qua kinh doanh cua ky do.
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- Phén logi chi phi theo méi quan hé ciia chi
phi voi mire dp hoat dong

Theo cach phan loai nay, chi phi bao gdm bién
phi, dinh phi.

Bién phi hay con goi la chi phi bién d6i 1a
chi phi néu xét vé tong s s& thay dbi ty 18 thuan
v6i mirc do hoat dong. Bién phi xuét hién khi
doanh nghi¢p hoat dong, muc do hoat dong 16n
hon khong; va s& bang khong khi doanh nghiép
ngung hoat dong hoac khi mac do hoat dong
bang khong.

Trong mdt doanh nghiép san xuat, bién phi
ton tai kha phd bién nhu chi phi nguyén vat liéu
tryc tiép, chi phi nhan cong tryc tiép, chi phi ning
luong. ..

So db 1: Db thi bién phi va bién phi don vi

Tong bién phi Bién phi don vi

DPinh phi 1a nhitng khoan chi phi khong thay
d6i vé téng s khi muc do hoat dong thay doi
trong pham vi phu hop. Pham vi phu hop la
khoang cach gitta mirc d6 hoat dong tdi thiéu va
muc do hoat dong t6i da ma doanh nghi¢p co thé
thuc hién v6i nang luc hoat dong hién co.

Xét vé tong chi phi, dinh phi khong thay doi
nhung néu xem xét chiing trén mot don vi mirc
d0 hoat dong, dinh phi don vi s€ ty 1€ nghich voi
muc do hoat dong. Nhu vay, dinh phi s€ luon tdn
tai cho du doanh nghi€p c6 hay khong c6 hoat
dong va khi mac do hoat dong ctiia doanh nghiép
tang thi dinh phi tinh cho m¢t don vi muc d6 hoat
dong s€ giam di. Khi hoat dong ctiia doanh nghi¢p
dat cong suit tdi da thi dinh phi cho mét don vi
mirc d6 hoat dong s& 1a thap nhat.

Tuy ban chat cta dinh phi khong thay
ddi khi mtrc hoat dong thay ddi, muc do cua
dinh phi ciing chi c6 thé dam bao cho mot
pham vi phu hop cua mirc 46 hoat dong. Vi
vay, can luu y la khai ni¢m trén cua dinh
phi chi twong xtrng véi pham vi phu hop.
Mot khi mirc do hoat dong vugt qua pham

Murc d6 hoat dong(X)

Mirc d hoat dong(X)

vi pht hop nhét thi dinh phi lai thay d6i
theo cap bac mai dé phu hop véi muc hoat

Do thi tong bién phi

So' dd 2: Db thi tong dinh phi va dinh phi don vi

Téng dinh phi (Y) Dinh phi don vi

53
I
®

Db thi bién phi don vi

dong nay.

Pham vi phu hop 1a pham vi gitra muc
do hoat dong tdi thiéu va tdi da co thé tién
hanh san xuit ma doanh nghiép khong phai
dau tu thém dinh phi.

Trong thuc té, khong phai khi ndo ciing
¢6 thé xac dinh dugc céc chi phi bién doi va
chi phi ¢b dinh. Mot sb loai chi phi ¢6 thé
bao gom chi phi ¢d dinh va chi phi bién doi.

Mirc d§ hoat dong(X)

So' db 3: Do thi pham vi phit hop ciia dinh phi

y=as
y=az

y=a1

|
| Mirc d6 hoat dong(X)

Pham vi phu hop

Mirc d6 hoat dong(X)

2. Su cin thiét phai quan tri chi phi
trong doanh nghié¢p san xuat

Chi phi san xuat 1a mot trong nhiing yéu t6
quyét dinh dén 1gi nhuén va gia thanh san phém.
Viée kiém soat t6t chi phi co thé lam tang loi
nhuén va giam dugc gia thanh san pham. Day l1a
yéu t& quyét dinh, khong chi tac dong dén viéc
nén hay khong nén kiém soat chi phi ma né con
giit vai tro quyét dinh sy thanh cong hay thét bai
ctia DNSX. Hiéu duoc céc loai chi phi, cac nhan
t6 anh huong dén chi phi, DNSX c6 thé kiém so4t
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dugc chi phi, tir 6 tiét kiém chi phi, ting hiéu
qua hoat dong cua DN. Chinh vi vay, kiém soat
chi phi 1a méi quan tdm hang dau cta cac nha
quan tri. Mot trong nhitng nhi¢ém vu quan trong
clia quan 1y chi phi 12 xem xét, lya chon co ciu
chi phi sao cho tiét kiém, hiéu qua nhat. Quan Iy
chi phi can tién hanh nhiing ndi dung sau: Phan
tich va dwa ra mot co ciu chi phi va ngudn vén
huy dong t6i wu cho DN trong timg thoi ky; Thiét
lap mot chinh sach phan chia chi phi cung cac
mirc loi nhuan mot cach hop 1y déi véi DN; Kiém
soat viéc sir dung ca cac tai san trong DN, tranh
tinh trang st dung lang phi, sai muc dich. Kiém
soat chi phi 1a viéc tong hop, phan tich, danh gia
thuc trang vé sir dung cac ngudn vonva chi phi,
tir 46 dua ra nhitng quyét dinh vé céc chi phi ngin
han, dai han cia DN. Kiém soat chi phi 1a mot
hoat dong quan trong cua quan ly chi phi. Déi voi
nha quan tri, dé kiém soat duoc chi phi phat sinh
hang ngay, diéu quan trong 1a nhan dién ra cac
loai chi phi, dac bi¢t 1a nén nhan dang nhiing chi
phi kiém soat dugc dé dé ra bién phap kiém soat
chi phi thich hop.

3. Thue trang quéan tri chi phi trong cac
doanh nghiép sin xuit hién nay

Qua trinh san xuét trong cac doanh nghiép
hién nay thuong phat sinh 3 khoan muc chi phi
chinh, d6 la chi phi nguyén vat li€u tryc tiép,
chi phi nhan cong truc tiép va chi phi san xuat
chung. Noi dung kiém soat chi phi san xuit dugc
thé hién theo trinh ty sau: Dy toan chi phi san
xuat; ké toan chi phi san xuat va gia thanh san
pham; kiém tra két qua tinh toan; danh gia hoic
phan tich chénh 1éch gitta chi phi va gia thanh dyu
toan voi chi phi va gia thanh thyc té. Thyc tién
trién khai cac budc kiém soat chi phi san xuat tai
doanh nghi¢p nhu sau:

Thir nhdt, vé du toan chi phi san xuat va gia
thanh san pham: Nhin chung, nha quan tri rat coi
trong viéc xay dung dy toan gia thanh san pham,
boi day 1a co s dé nha quan tri ra quyét dinh
kinh doanh va danh gid hi¢u qua hoat dong san
xuét. Du toan duoc phan cong thuc hién boi b
phan 1ap ké hoach phdi két hop voi bo phan ky
thuat. Tuy nhién, hién nay, cac dy toan thuong
duogc thuc hién ban thu cong hodc thu cong, chua

¢6 phan mém riéng dé du toan chi phi san xuét va
gi4 thanh san pham. Céac bang tinh trong Excel
duoc str dung nhiéu nhat dé tinh toan gia du toan
theo dinh muc tiéu hao nguyén vat liu va thoi
gian gia cong ddi voi timg chi tiét cta san pham.
Cubi cung, s6 liéu du toan dugc nha quan tri phé
chuin nhdm ban hanh khung gia co ban hoic
dugc diéu chinh, phé duyét trong mét sb trudng
hop déc biét.

Thik hai, ké toan chi phi san xuat va gia thanh
san pham. D6i v6i chi phi nguyén vat liéu, viée
theo doi khoan chi phi nguyén li¢u dugc thuc
hién kha chat ché, két hop vé6i viéc theo ddi chi
tiét cho ting loai nguyén liéu, theo timg ngudn
gbc mua vao (nhap khau hay mua noi dia), duogc
xuat dung cho timg don hang... Viéc lam nay giup
doanh nghiép kiém soat tbt gia tri cling nhu chét
lwong nguyén lidu dau vao. Ddi véi chi phi nhan
cong, bao gom tién luong, tién thuong va cac
khoan trich theo Iwong DN phai tra cho bd phan
cong nhén tryc tiép san xudt tai cac phan xuong
san xuat. Do vdy, ké toan chi phi nhan cong truc
tiép thuong duoc tién hanh chi tiét cho ting phan
xudng va tudn thu dang cac quy dinh cua Nha
nude vé ché do tién luong, thuéng cho ngudi lao
dong.

Dbi vai chi phi san xuit chung, cac khoan chi
phi phat sinh chung cho toan phan xuong dugc
tap hop va phan bo cho timg nhom san pham san
xut trong ky theo chi phi nguyén liéu tiéu hao.
Tuy nhién, hién nay chi phi san xuit chung khong
dugc ké toan theo doi tach biét giita chi phi san
xuét chung ¢ dinh va chi phi san xuat chung bién
d6i. R3 rang cach phan loai chi phi nay méi chi
dua trén khia canh ké toan tai chinh, chua dap
tmg duoc cac yéu cau cung cip thong tin cua
quan tri ndi bd.

Thir ba, kiém tra két qua bao cdo tir ké toan
chi phi san xuét va tinh gia thanh san pham. Day
la mot khau quan trong, thé hién vai tro kiém soat
ctia nha quan tri d6i voi két qua cong viée do bd
phan ké toan bao cao.

Thir tu, phan tich, danh gia chénh 1éch gitra
chi ph1 gla thanh du toan voéi chi phi, gia thanh
thuc t& nham cung cap thong tin cho viéc ra quyét
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dinh cuia nha quan ly: Viéc danh gia hiéu qua theo
san pham hién nay chi méi chu trong t6i tiéu chi
danh gia nang suat lao dong theo timg san pham.
Ning suit lao dong theo timg san pham duoc sip
xép theo thir tu giam dan cung cip thong tin, tir
don hang hiéu qua cao nhit dén don hang hiéu
qua thap nhit, tao co s dé lanh dao DN ra cic
quyét dinh san xuét kinh doanh. Tuy nhién, DN
moi chi str dung phuong thirc danh gia nay dé so
sanh cac san pham theo ning suét lao dong cao
hay thép, chua c6 su danh gia lién quan t6i loi
nhuan thu dugc ting san phém. Vi vay, viéc danh
gia va phan tich hi¢u qua hoat dong tai cac DN
moi chi & muc d gian don.

4. Mot s giai phap quan tri chi phi trong
doanh nghiép sin xuit

Dé tiép tuc duy tri va ddy manh cong tac kiém
soat chi phi san xudt cing nhu khic phuc nhiing
han ché con ton tai, doanh nghiép san Xuét can
cht trong mot sb giai phap sau:

Thir nhit, cin xay dung va ap dung md hinh
ké toan quan tri phu hop, c6 hiéu qua; TH chuc
thu thap, tong hop hé thong thong tin ké toan
quan tri nham dam bao cung cip day du, kip
thoi cac thong tin, thuc hién cac dinh muec, ti€u
chuén, don gia, du toan dé phuc vu cho viéc lap
ké hoach, kiém tra, diéu hanh cling nhu ra cac
quyét dinh kinh doanh.

Thir hai, can quan tam to1 viéc nhan di¢n va
phan loai chi phi theo cac cach khac nhu phan
loai theo hinh thai chi phi thanh cac chi phi bién
dbi va chi phi ¢ dinh dé phuc vu cho muc dich
xem x¢&t viée thay ddi cua chi phi khi mtrc d6 hoat
dong thay doi, tir d6 cung cap thong tin thich hop
cho nha quan tri, 1ap du toan va kiém soét chi phi
mot cach hidu qua. Boi vi, dbi v6i nha quan tri, dé
kiém soat duoc chi phi phat sinh, diéu quan trong
la phai nhan dién ra cac loai chi phi, dac biét la
phai nhan dién dugc chi phi nao c6 thé giam duogc
(chi phi bién d6i) va chi phi nao khong thé giam
duoc (chi phi ¢b dinh).

Thir ba, can xiy dung dinh mirc chi phi phu
hop. DBinh mirc chi phi 1a khoan chi dugc dinh
truéc bang cach 1ap ra nhiing tiéu chuan gin voi
ting truong hop hay timg diéu kién lam viéc cu

thé. Pinh murc chi phi khong nhing chi ra dugc
cac khoan chi du kién ma con xac dinh nén chi
trong truong hop nao. Tuy nhién, trong thyc té
chi phi luén thay d6i vi vay cac dinh muc can
phai dugc xem xét lai thuong xuyén dé dam bao
tinh hgp 1y cua chung.

Thik tw, kiém soat chi phi san xuét s& khong
¢6 hiéu qua néu bd phan ké toan cua DN khong
thuc hién viéc so sanh gifra chi phi va gid thanh
san xuét thuc té voi chi phi va gia thanh san xuat
du toan. Vi vay, DN can ting cudng phén tich
va danh gia cac chénh léch gitra chi phi san xuét
du toan vai chi phi san xuét thuc té nham phat
hién cac chénh 1éch, phan tich va tim hiéu nguyén
nhan, tir 46 dua ra quyét dinh diéu chinh hodc xur
1y kip thoi. DN nén ap dung phan mém trong udc
tinh, danh gia va phan tich chi phi san xut dé hd
trg trong cong tac lap du toan va phén tich két
qua. Chi phi phat sinh thuc té ¢6 thé cao hon hoic
thap hon so v6i dinh mirc ban dau, diéu nay tao
nén su bién dong chi phi so v&i dinh muc. Bién
dong c6 thé 1a bét lgi khi chi phi thuc té cao hon
chi phi dinh mic hodc cé 191 khi chi phi thuc té
thip hon chi phi dinh mtc. Muc dich phén tich
bién dong cac khoan muc chi phi nham dénh gia
chung muc chénh I¢ch gitra thuc té so v&i dinh
muc dé lam rd muc tiét kiém hay vuot chi cua
tung khodn muc chi chi phat sinh. Doanh nghiép
can phan tich bién dong ctuia mot s loai chi phi
sau:

- Phan tich céc bién dong chi phi nguyén vat
lidu tryc tiép: Chi phi nguyén vat liéu truc tiép 1a
mot loai chi phi bién dbi, khi chi phi nguyén vat
lidu thucté khac véi dinh murc chi phi nguyén vét
lidu thi ta goi murc chénh 1éch do 1a bién dong chi
phi nguyén vat lidu. Su bién dong nay gdm bién
dong luong sir dung va bién dong gia nguyén vat
li¢u. Trong thuc té, su bién dong gia phu thudc
vao ca nguyén nhan khach quan (quan hé cung
cau thay dbi trén thi truong, su thay ddi chinh
sach cua Nha nudc,...) va nguyén nhan chu quan
(chon chét lwong hang mua, phuong phép tinh
tri gia nguyén lidu xuat kho,...). Bién dong vé
luong nguyén vat li¢u st dung phu thudc vao
trinh d0 quan 1y nguyén vat liéu, tay nghé cua
cong nhan truc tiép san xuét, tinh trang hoat dong
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cua may moc thiét bi, diéu kién noi san xuét,...
Su phan tich cac bién dong noi trén phai duoc
tién hanh cang som cang t6t, nham phat hién kip
thoi nhitng bét hop 1y dé diéu chinh nham tim ra
nguyén nhan va dé xuat nhiing giai phap nham
nang cao hi¢u qua chi phi nguyén vat li¢u.

- Phén tich cac bién dong chi phi lao dong truc
tiép: Chi phi lao dong truc tiép 1a mot loai chi phi
bién déi, vi vay viéc phan tich cac bién dong cua
n6 ciing ding mo hinh chung vé phan tich bién
dong chi phi bién d6i. Bién dong chi phi lao dong
tryc tiép c6 thé chi tiét hoa nhu sau:

+ Bién dong ning suét lao dong.

+ Bién dong thoi gian nhan r6i (nging san
xuat).

+ Bién dong don gié tién luong.

Bién dong nang sut phu thudc vao cong nhan
phai mét thoi gian san xuét nhidu hay it hon so voi
dinh mirc. Nha quan 1y can dic biét quan tim vé
bién dong ning suat bat lgi va xac dinh rd ngudi
chiu trach nhiém va 1y do vi sao thoi gian san xuét
lai kéo dai. Nang suét lao dong ting hay giam c6
thé thuong do anh hudng cua cac nguyén nhan:
Su thay d6i co cdu lao dong; ning suat lao dong
ca biét; tinh trang hoat dong ciia may moc thiét
bi; chét luong cua nguyén liéu dugce su dung; cac
bién phap quan 1y san xuat; chinh sach tra luong
cho cong nhan,....

Bién dong thoi gian nhan rdi hay con goi la
bién dong chi phi thoi gian xay ra khi thoi gian
cong nhan khong co cong viée dé 1am 1au hon so
véi du kién.

Bién dong luong xay ra khi doanh nghiép phai
tra luong thuc té cho cong nhan cao hon hoic
thap hon so voi dy kién. Pon gia tién lvong ting
do nhiéu nguyén nhan, cé thé tong hop thanh hai
nguyén nhan: Do don gia tién luong cta cac bac
tho tang 1én; Sy thay ddi vé co ciu lao dong. Tién
lwong tang 1én khi co cdu lao dong thay doi theo
hudng tang ty trong cong nhan bac cao va glam
ty trong cong nhan bac thip tinh trén tong s6 gio
lao dong dugc su dung.

- Phan tich bién dong cua chi phi san xuét
chung: Chi phi SXC Ia loai chi phi kha phtc tap,

bdi n6 13 mot chi phi gian tiép véi nhiéu loai chi
phi khic nhau vé tinh chét va dugc tinh vao gia
thanh cac san pham thong qua su phan b, vi vay
s& khong c¢6 mot moé hinh duy nhit vé phuong
phap dé phan tich chung cho cac doanh nghiép.
Thong thuong phéan tich bién dong chi phi san
Xuét chung dugc thyc hién nhu sau:

+ Phén tich bién dong chi phi san xuit chung
bién ddi: Sy ting giam chi phi san xuat chung
bién dbi so gitra thuc té va dinh mirc (hay du toan)
6 thé chia thanh hai loai bién dong: Bién dong
gi4 va bién dong niang suit. Mic khac, do chi phi
san xudt chung c6 nhiéu khoan myc nén doanh
nghiép can 1ap mot bang tinh toan tong hop cac
bién dong va xem do6 la bao cao thuc hién chi phi
san xuat chung kha bién.

+ Phan tich bién dong chi phi SXC cb dinh:
ddc diém co ban cua chi phi ¢ dinh 1a khong
thay ddi ciing véi nhitng thay déi cua cac mirc do
hoat dong. Do vy, khi phén tich chi phi san xuét
chung ¢6 dinh can luu y mot s6 diém sau: Moi su
chia nho chi phi ¢é dinh déu c6 ban chat gia tao vi
chung khong phu thudc vao mtrc hoat dong. Xay
dung don gia phan bo chi phi san xuit chung cb
dinh 14 can thiét cho qua trinh tinh toan bién dong
nhung khong c6 gia tri d6i véi viéc kiém soat chi
phi dit trong mdi quan hé véi mirc hoat dong. Vi
nhiing 1y do nay nén bién dong chi phi san Xuét
chung cb dinh thudng duoc biéu hién duéi dang
vat chat thay vi tién té. Su thé hién céc bién dong
dudi hinh thai vat cht s& cung cép cho nha quan
Iy mot cach rd rang va cu thé hon nguyén nhan
bién dong, tir 46 s& c6 bién phap kiém soat bién
dong hitu hiéu hon.
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AT HIEU TAI CHINH CA SINH VIEN HOC VIEN TAI CHiNH -
THUC TRANG VA MOT SO BE XUAT VE
CHUONG TRINH G140 DUC TAI CHiNH

TS. Trdn Thanh Thu - TS. Dao Hong Nhung - Ths. Pham Minh Dirc*

Sw bing né cua Fintech trong nganh dich vu tai chinh da mang dén nhitng san phdm déu tw linh hoat,
ndng déng cho gidi tré. Pau tw vao tién ky thuat sé va giao djch trén cdc san giao dich do gia ting trong
bdi canh Covid-19 lan réng. Song rii ro tiém 4n cta cdc san pham va dich vu tai chinh doi héi nguei dung
phai c6 mét mirc dé6 am hiéu nhét dinh vé tai chinh va san pham dich vu Fintech dé tw bao vé minh. Diéu
nay dic biét quan trong véi nhém nguwdi dung la sinh vién béi ddy la nhém cé tw duy nhay bén, dé dang
nam bét cdc xu hwéng méi va cdc céng nghé hién dai, nhanh chéng thich rng véi cdc sén pham dich
vu méi; song ciing la nhém déi twong dé bj 16i kéo, chju tén thwong khi gap phai rai ro. Trong diéu kién
khung khé phap Iy cho Fintech va cédc giao dich tai chinh dién tir chwa dwoc ban hanh, nang cao am hiéu
tai chinh cho ngwoi tré dé ho cé thé tw bao vé minh trén thj treong tai chinh la diéu vé cung cén thiét.
Nghién ctru nay lam ré thuc trang am hiéu tai chinh cia sinh vién Hoc vién Tai chinh (HVTC), tr d6 dwa
ra mét s6 dé xuét vé chwong trinh dao tao nham ting cwong hiéu biét tai chinh cho sinh vién HVTC néi
riéng va sinh vién dai hoc néi chung trong béi canh sé hoa nganh dich vu tai chinh Viét Nam.

« Tt khoa: am hiéu tai chinh, giao duc tai chinh, sinh vién, s hod, dich vu tai chinh, HVTC.

Ngay nhan bai: 5/7/2021

The boom of Fintech in the financial service Ngay gt¥i phan bién: 10/7/2021
industry recently has brought flexible and dynamic Ngay nhan két qué phan bién: 15/8/2021
investment products for the young generation. Ngay chédp nhan dang: 15/9/2021

Investment in cryptocurrency and trade on virtual
platforms increase in the widespread of Covid-19.

However, the potential risks of financial products 1. Gi6i thi¢u van dé nghién ciru

and services require users to have a certain level Su bung nd cia Fintech trong vong ba nam trd
of knpwledge about Fintech financial prpducts {:md lai ddy cho phép nhom ngudi dimg tré da dang
services to protect themselves. That is increasingly A L. " . R .

important to students because of their sharp minds, tiép can voi nhimg dich vy tal chinh nhu ngan
grasping new trends and modern technology, hang di¢n tur, thé tin dung, dau tu tu dgf)ng, cho
quickly adapting to new products and services, vay ngang hang. Tuy nhién, rii ro tiém an tir cac

but easily manipulated and vulnerable when
facing risks. In the context of no legal framework
for Fintech and digital financial transactions, it

san pham dich vu Fintech doi hdi nguoi dung
c¢6 mdt mic do0 am hiéu nhat dinh vé tai chinh

is essential to improve financial literacy for the va san pham dich vu Fintech dé tu bao vé minh.
students to protect themselves in the financial biéu nay dac biét quan trong vai sinh vién boi
market. This study clarifies the financial literacy day 1a nhom nguoi ding co tu duy nhanh nhay,

of the students of the Academy of Finance in
particular and university students in general, then
making some recommendations on the financial

dé dang nam bit nhiing tién bd cong nghé, nhanh
chong thich tng voi cac san pham dich vy moi,

education program to enhance the students’ song ciing 12 nhom dbi twong dé dang bi tac dong
financial literacy in the context of digitalizing the bdi cac nén tang tryc tuyen, gap rui ro cao trong
financial service industry in Vietnam. sir dyng san phém dich vy cong nghé. Trong bdi
« Keywords: financial literacy, financial education, canh dai dich Covid-19 bung phat, thanh toan
students, digitalization, financial services, AOF. khong dung tién mat va cac dich vu tai chinh trén

nén tang di dong gia ting manh. Sy ting gia nhu

* Hoc vién Tai chinh
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vii bdo cua Bitcoin va mot s6 dong tién 4o, cac
nén tang goi von da cip, cac nén tang cho vay
ngang hang da va dang dat nguoi sir dung dich
VU vao nguy co mat von, ro ri dir liéu ca nhan,
bi danh cip tién trong tai khoan, tham chi 1a bi
téng tién, giao dich ndac danh, hodc lién doi vé
mit phap 1y. Nhitng van dé nay dit ra nhiéu thach
thire dbi voi cac nha quan 1y trong viée bao vé
quyén va loi ich hop phap ciia ngudi st dung dich
vu tai chinh. Trong khi khung khé phap 1y cho
Fintech va céac giao dich tai chinh dién tr chua
dugc ban hanh, diéu can 1am ngay luc nay 13 c6
mot chuong trinh gido duc tai chinh tang cuong
am hiéu tai chinh cho nguoi st dung dich vu dé
ho ¢6 thé tu bao vé minh trén thi truong tai chinh
(Tran & Dao, 2020).

Bai viét dua ra mot s6 dé xuat vé chuong trinh
gi4o duc tai chinh nhdm ting cudng am hiéu tai
chinh cho sinh vién Hoc vién Tai chinh néi riéng
va sinh vién dai hoc no6i chung trong bdi canh sd
hoa nganh dich vu tai chinh dya trén két qua khao
sat truc tiép 140 sinh vién Hoc vién Tai chinh.
Bai viét gdm 5 phéan, ngoai phan m¢ dau va két
luan, bai viét 1an luot 1am rd nén tang 1y thuyét,
phuong phap va mau nghién ciru, két qua nghién
ctru va ham y cho chuong trinh gido duc tai chinh
(GDTC).

2. Khung kho 1y thuyét ciia vin dé nghién
ciru

Am hiéu tai chinh (AHTC) 1a mét khai niém
da chiéu canh, dugc dinh nghia tir nhitng géc do
nghién ctru khac nhau. OECD/INFE (2016) dinh
nghia am hiéu tai chinh 13 “sur két hop cua nhdn
thire, kién thire, kj nang, thdi dé va hanh vi can
thiét dé duwea ra nhitng quyét dinh tai chinh tin cdy
va ¢6 ¥ nghia nham muc tiéu cudi cing la dat
dwoc sy hai long tai chinh ca nhan”. Pay cling
13 khai niém AHTC dugc sir dung phd bién nhat.
Cong cy pho dé do ludng am hiéu tai chinh dugc
st dinh nhiéu nhét 1a bo cau hoi danh cho nguoi
trudng thanh cia OECD/INFE (2016) véi ba khia
canh 14 kién thirc tai chinh, hanh vi tai chinh, va
thai d6 ddi vai lap ké hoach tai chinh dai han.

AHTC cua sinh vién 1a van d& nghién ctru
dugc quan tdm bdi sinh vién la luc lugng lao

dong trong tuong lai, la phan khuc khach hang
tiém niang cua cac cong ty dich vu tai chinh.
Nghién ctru tién phong ctia Danes&Hira (1987)
mo ta kién thirc quan 1y tién cua cac sinh vién
dai hoc, nhan dién nguyén nhan dan dén su khac
biét trong hiéu biét vé tién. Cac tac gia dinh nghia
hiéu biét tai chinh “la tong hop kién thirc vé thé
tin dung, bdo hiém, cdc khodn vay, ghi chép chi
tieu, quan ly tai chinh chung”. Volpe va cdng su
(1996), Chen&Volpe (1998), Bowen (2002) do
luong kién thirc tai chinh cta sinh vién. Nhiing
nghién ctru nay da tap trung nhiéu vao kién thirc
tai chinh hon 1a thai @6 va hanh vi tai chinh. Theo
Jump$tart (1997), am hiéu tai chinh 1a “khd ning
sir dung kién thirc va ky nang ciia mét ca nhan
dé quan Iy nguon lwc hiéu qud, dam bdo an toan
tai chinh tron doi”. Khai niém nay co nhiéu diém
tuong dong voi OECD vé AHTC khi chu trong
dén viéc van dung kién thirc tai chinh trong thuc
tién nham dam bao an toan tai chinh tron doi cho
mdi ca nhan. Day 14 khai niém phu hop véi dbi
tuong sinh vién.

Nhom tac gia tiép can khai niém AHTC cua
OECD song ¢ diéu chinh cho phu hop véi chu
thé sinh vién. Theo do, “am hiéu tdi chinh cia
sinh vién la sw tong hoad ciia kién thire, thdi dd, va
hanh vi tai chinh. Am hiéu tai chinh ciia sinh vién
phan anh khd ndang nam bat, hiéu va vin dung
nhitng kién thire tai chinh ¢6 dwoc vao viéc lap
cac ké hoach tai chinh ca nhéan nham dat dwoc
muc tiéu an toan tai chinh tron doi. Nhom tac
gia st dung bd cong cu cua OECD (2018) dé do
lwdong am hiéu tai chinh cta sinh vién. Nhimg ciu
hoi sau khi dugc Viét hoé s& duge diéu chinh vé
cac dir liéu dau vao va cach dién dat dé phu hop
voi van phong va tu duy cua sinh vién Viét Nam.
Theo bd cau hoi cia OECD (2018), am hiéu tai
chinh 1a sy két hop cua Kién thirc tai chinh, Thai
d6 tai chinh va Hanh vi tai chinh. Trong d6, kién
thirc tai chinh phan anh kha ning nam bat va hiéu
nhimg ndi dung co ban vé tai chinh gdm l3i suat,
lam phat, 1ai kép, rui ro. Thai d¢ tai chinh phan
anh thai do cua sinh vién véi viéc tiéu dung, tiét
kiém va dau tu. Thai d6 tai chinh cho thiy quan
diém cua sinh vién trong quan 1y tién bac. Hanh
vi tai chinh phan 4nh kha ning van dung kién
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thirc dé dua ra nhitng quyét dinh tai chinh ¢4 nhan
dai han hodc img pho v6i nhitng diu bat thuong
phat sinh trong thuc t€ cudc song.

3. Thuc trang am hiéu tai chinh ciia sinh
vién - Nghién ciru tinh huong tai HVTC

3.1. Dir liéu nghién cvu

Mau nghién ciru gdm 140 sinh vién dang hoc
tap tai khoa TCDN - HVTC. Nhom nghién ctu
Ivra chon sinh vién cua Khoa TCDN - HVTC lam
d6i twong khao sat boi ba 1y do: (i) Day 1a mot
trong hai khoa c6 s6 lugng sinh vién dong nhat tai
Hoc vién Tai chinh; (i) Cac chuyén nganh thudc
Khoa TCDN doi hoi sy két hop vé mit kién thic
va ky nang cta rit nhiéu chu diém tai chinh khac
nhau; (iii) Sinh vién céc chuyén nganh thudc
Khoa TCDN s¢ tro thanh cac chuyén gia tai chinh
va dau tu trong tuong lai, 1a doi ngii lan toa kién
thirc va k¥ nang tai chinh trong xa hoi.

Nhom tac gia tién hanh phong van chuyén siu
dé danh gia muc do phu hop cua cau hoi véi sinh
vién TCDN. Bang hoi sau khi duoc diéu chinh
da dugc phat rong rai tai cac 16p thugc chuyén
nganh TCDN (hé CLC va hé chuén) va chuyén
nganh Phén tich tai chinh. Thoi gian thu thap sd
lidu 1a tir thang 12/2019 dén thang 9/2020. Ty
1¢ phan hoi dat 20% véi sb lugng bang hoi co
dir lidu thu vé 1a 140 bang hoi gom 37 sinh vién
TCDN chét luong cao, 43 sinh vién Phan tich tai
chinh hé chuén, 60 sinh vién TCDN hé chuan.

Bang 1. Pac di€ém mau nghién ctiru

Tiéu chi S6 lwong Ty trong
Thoi gian hoc tap 140 100%
Sinh vién nadm thu 3 80 57,1%
Sinh vién ndm thw 4 60 42,9%
Chuyén nganh 140 100%
TCDN CLC 37 26,4%
TCDN hé chuén 60 42,9%
PTTC 43 30,7%
Gigi tinh 140 100,0%
Nam 25 17,9%
N 115 82,1%

Nguén: Nhém tdc gid tie tong hop tie két qua diéu tra

Hinh 1. Ty ddnh gia vé kién thirc TC ciia SV Hoc vién Tai chinh

Téi am hiéu vé TC ] 3

Toi khé am hidu vé TC 13

T6i biét nhimg kién thirc co ban vé TC

Téi ¢6 mot chit kién thirc vé tai chinh 32
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3.2. Kién thikc tai chinh ciia sinh vién HVTC

Dbi v6i cau hoi ty danh gia vé muic d6 am hiéu
tai chinh, khong c6 SV nao chon muc (1) - To6i
hau nhu khong c6 kién thirc tai chinh. 100% sinh
vién chon muac 2 tré 1én. Noi cach khac, 100%
SV ty d4nh gia minh 14 ¢6 kién thirc vé tai chinh.
C6 17 SV tu danh gia c6 kién thirc tai chinh cao.
Pay ciing 1a nhitng SV ¢6 diém tra 10i nhiing cau
trac nghiém khach quan vé kién thic tai chinh
cao nhat. Diém trung binh vé tu danh gia kién
thire tai chinh 1a 2,9/5,0.

Bang 2. Ty danh gia kién thirc tai chinh

theo nhom sinh vién

Cé mot Kha
Y chut |Hiéu biét Am .
Chi tiéu o X am L Tong
kién co ban o hiéu
] hiéu
thire
Sinh vién nam 3 27 46 7 0 80
Ty lé 33,8% 57,5%| 8,8% 0%| 100%
Sinh vién nam 4 4 47 6 2 60
Ty lé 22,9%| 66,4%| 9,3%| 1,4%| 100%

Nguén: Nhém tdc gia tw tong hop tir két qua diéu tra

Bang 2 cho thay SV nam thir 4 ¢6 xu hudng
tu danh gia kién thirc tai chinh ca nhan cao hon
so voi SV nam thtr 3. Co 78,3% SV nam tha 4
danh gid mirc kién thirc cta minh & cip do can
ban va 10% SV niam thir 4 danh gid muc kién
thirc & muc kha am hiéu. Méi twong quan thuin
chiéu gitra s6 nam hoc tap va muc d6 ty danh gia
vé kién thuc tai chinh c6 ¥ nghia thong ké & muc
p-value <1%.

Pénh gia khach quan vé kién thirc tai chinh
cua sinh vién HVTC dugc thyc hién thong qua 7
cau tra 101 tric nghi¢m vé lam phat, 1ai sudt, 13
kép, riii ro va ty suit sinh 10i. Diém chi tiét cho
tung cau hoi nhu sau:

Ty I¢ tra 101 ding cédc cau hdi tai chinh can
ban cua sinh vién HVTC ¢ muc trén 80%. Nhiing
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Hinh 2. Ty 1€ tra 16 ding cdu héi cin bin

Lai kép »000000000000000003 80,7%
Gié tri thoi gian cia tién 300000000000000000000001 97,9%
Laisult |3 1 88,6%

Lam phat :

0% 20% 40% 60% 80% 100%  120%
cau hoi vé gia tri thoi gian cua tién va lam phat
dat ty 1& trén 90%. Pay 1a nhiing cau hoi rt cin
ban vé kién thirc kinh té va cong cu tai chinh ma
phan 16n SV duoc hoc tir nam thir 2. Két qua nay
cho thay, sinh vién HVTC di ghi nhé va nam bat
dugc kién thirc nén tang vé tai chinh. Tuy nhién,
sang dén cau hoi van dung kién thic tai chinh &
muirc do trung cip, ty 18 cau tra 11 dung da giam
di dang ké. DPbi v6i cau hoi vé twong quan giira
rti ro va TSSL trong dau tu, 100% sinh vién dugc
hoi tra 10i sai. Cau hoi vé lam phat va da dang hoa
danh muc dau tu c¢6 gan 16% sinh vién tra 10i sai.
Két qua nay cho thay viéc van dung céc kién thirc
nén tang vao thyc tién van gy kho khan cho mot
bd phén khong nho SV.

Bang 3. Kién thirc tai chinh cta sinh vién

HVTC
Tiéu chi S6 lwgng | Ty trong G;:;! rt‘:g:g
Piém ki€n thirc cin ban 3,61
Murc 0 0 0,00%
Murc 1 2 1,43%
Murc 2 8 5,71%
Murc 3 24 17,14%
Murc 4 106 75,71%
Diém kién thirc trung cap 1,69
Murc 0 6 4,29%
Murc 1 32 22,86%
Murc 2 102 72,86%
Murc 3 0 0,00%

Nguén: Nhém tdc gia tir tong hop tie két qua diéu tra
S liéu tai bang 3 cho thdy diém kién thirc tai
chinh can ban cua sinh vién HVTC & muc rét cao.
Co6 106 SV (75,71%) trd 101 ding toan b cac cau
hoi tai chinh can ban. Tuy nhién, khong c6 sinh
vién nao tra 11 dung ca 3 cau hoi thuge phan kién
thirc tai chinh trung cap. 72,86% SV tra 10i dung
2 cau hoi tai chinh trung cdp, diém kién thic
trung cap 13 1,69/3.

Bang 4. Kién thirc tai chinh theo nhém
sinh vién

Ki€n thirc tai chinh cén ban
Mirc | Mirc | Mtrc | Mirc | Mirc
0 1 2 3 4
0 0 1 12 67 80

Nhém sinh vién Tong

Sinh vién nam 3 -

s6 lwong
Ty lé 0% 0%| 1,2%| 15%183,8% | 100%
sinh viénndm 4 - 51 5| 51 5 37 60
so lugng
Ty lé 3,3%| 3,3%|11,7%|20,0%| 61,7%| 100%
Kién thirc tai chinh trung cip

Mirc | Mirc | Mirc | Tong

Nhom sinh vién "
inhvi 0 1 2 sO

2 24 54 80

Sinh vién nam 3 -

s6 lwong

Ty lé 2,5%|30,0%|67,5%| 100%
Sinh vién nam 4 -

. 4 8 48 60
soO lvong

Ty 1é 6,7%|13,3%|80,0%| 100%

Nguén: Nhém tdc gia tw tong hop tir két qua diéu tra
Béng 4 cho thiy su khéac biét vé KTTC giita cc
nhom sinh vién theo nam. Sinh vién nam tha 3 co
KTTC cin ban tot hon sinh vién nim thtr 4. Mtc
¥ nghia thong ké ctia mbi trong quan thuan chiéu
14 1%. Diéu nay c6 thé 1y giai mot phan boi nhitng
cau hoi vé kién thirc tai chinh cin ban thudc nodi
dung chuong trinh hoc nam thu 3, do vay, muc do
ghi nhd va nam bét cia sinh vién ndm 3 s& tot hon
sinh vién nam cudi. Tuy nhién, ddi véi kién thirc
tai chinh trung cap, sinh vién nam cudi cho thy ty
16 tra 101 ding cao hon. C6 80% sinh vién nam cudi
dat mirc 2/3 diém trong khi con sb nay cua sinh
vién nam 3 13 67,5%. Song, c6 dén 6,7% sinh vién
nam cudi tra 10i sai toan bd 3 cdu hoi phan kién
thirc trung cap va chi c6 2,5% sinh vién nam thir 3
tra 101 sai. Khong c6 sy khéac biét co ¥ nghia thong
ké vé diém kién thirc tai chinh trung cap giita sinh
vién nim 3 va nim cudi.
3.3. Thdi dg tai chinh ciia sinh viéen HVTC
Bang 5. Thai do tai chinh cia sinh vién
Hoc vién Tai chinh

S8 A

Cau héi Ty lé
lwong

Tiéu tién hién tai mang lai sw hai long

0,
cao hon I3 tiét kiém cho twong lai 126 90,00%

Hoan toan khéng ddng y 11 8,73%
Khéng déng y 36 28,57%
Binh thuong 54 42,86%
péng y 17 | 13,49%
Hodn toan déng y 8 6,35%
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Céu hoi 0 e
lwong
T6i d3 chuan bj cho rdi ro bang cach

6t kiem hodc 3t 125 | 89,29%
Hoan toan khéng déng y 10 8,00%
Khéng déng y 4 3,20%
Binh thuong 37 29,60%
pdng y 60 | 48,00%
Hodn toan déng y 14 11,20%
Hoan toan khéng déng y 42 33,60%
Khéng déng y 60 48,00%
Binh thuong 20 16,00%
Déng y 2 1,60%
Hoan toan déng y 1 0,80%

Nguon: Nhém tdc gia tw tong hop tir két qua diéu tra

Co6 khoang 10% sinh vién khong dua ra cau tra
161 cho cau hoi vé thai do tai chinh. Nhin chung,
SV c6 thai d6 né tranh rui ro, coi trong tiét kiém
va dau tu dé phong ngira rii ro va ¢ sy chuan
bi cho twong lai. Vé thai dé doi véi chi tiéu va
tiét kiém, 54 SV (42,86%) co thai d6 bang quan,
khong phan biét giita tiét kiém cho twong lai va
tiéu dung cho hi¢n tai. 47 sinh vién (37,03%) cho
thay thai do tich cuc véi viéc tiét kiém cho tuong
lai. Ty 1€ SV ¢6 xu hudng uva thich ti€u dung cho
hién tai chi chiém 19,84%.

Vé thdi dé doi véi rii ro, 74 SV (chiém 59%)
cho thay thai d6 phong ngira riii ro trong tuong lai
thong qua tiét kiém va dau tu. Sinh vién da hinh
thanh thai do tai chinh dtng dan dé chudn bi cho
nhing budc ngoit tiép theo trong cudc doi. Chi
¢6 14 sinh vién cho thay thai d6 khong quan tim
dén rui ro trong tuong lai.

Vé thdi do doi véi viéc tiéu tién, 81,6% sinh
vién lwa chon khong dong ¥ véi nhan dinh “tiéu
tién cho hién tai va khéng quan tam dén twong
lai”. Piéu niy cho thay phan 16n sinh vién c6
tam thé chuan bi cho twong lai va wa thich tiét
kiém cho tuong lai hon va thod man tiéu dung
cho hién tai. Mot 1y do 1a phan 16n sinh vién
trong mau 13 sinh vién nim tht 3 va nim thir 4
nén da co6 nhirng nhan thirc va sy chuan bj cho
tuong lai. Ly do tha hai la g?m 83% sinh vién
trong mau séng doc lap ¢ Ha Noi, phai ty can
dbi chi tiéu ca nhan va chuan bi cho tuong lai
nghé nghiép ctia minh.

3.4. Hanh vi tai chinh cua sinh vien HVTC

Hinh 4. Mitrc d9 thuong xuyén thyc hién cac hoat dong quan ly tai chinh ca nha

Sép xép cic khoan thanh toén tu dong cho céc. .
Sir dung cac img dung cia ngan hang dé theo dai
Ghi chu cac khoan thanh todn dén han

Dinh trude tién cho cac khoan chi

Ghi chi nhirg khoan chi

Lap ké hoach quan 1y thu chi

55/140 SV thudng xuyén danh trude tién cho
cac khoan chi trong thang. Sinh vién cling st
dung cac tng dung ngin hang dé theo ddi cac
khoan chi. Ung dung duoc sir dung nhiéu 1a cac
nén tang thanh toan di dong cla cac ngan hang
(internet banking), vi dién tur (Momo hodc Moca)
dé phuc vu cho hoat dong mua sam online cua
sinh vién. Sap xép cac khoan thanh toan ty dong
cho cac khoan chi thuong xuyén dat sé diém binh
quan thap nhat, chi c6 khoang 20% sinh vién
thuc hién hoat dong nay, trong khi 47% sinh vién
khong bao gid thuc hién tién ich nay trén cac nén
tang s0.

Hinh 5. Muc tiéu tai chinh dai han ciia SV Hoc vién Tai chinh

Tiét kiém cho tudi gia 61,4%
Tra tién hoc cho con cai khi két hon 42,9%
Hoan tra cac khoan ng 65,7%
Mua nha 71.4%
Mua xe -t 62,9%

000% 010% 020% 030% 040% 050% 060% 070% 080%

Vé muc tiéu tai chinh, mua nha va mua xe 6-to
12 hai muc tiéu duoc lua chon nhiéu nhét trong
dai han. Diéu nay hoan toan phu hop trong bdi
canh kinh té hi¢n tai khi nha & va xe 6-t6 tro thanh
thudc do muc d6 tu do tai chinh ctia nguoi tré.
DPong thoi, phan 16n sinh vién trong mau la sinh
vién ngoai tinh, do do, mua nha 1a mot muc tiéu
rat thuc tidén. Mot muc tiéu khéac 1a hoan tra céc
khoan ng, chiém dén 65,71% sé sinh vién dugc
hoi. Phong van chuyén sau cho thay sinh vién ¢
hai khoan ng la khoan ng tin dyng sinh vién va
khoan n¢g do vay mua dién thoai, may tinh, xe
may tra gop.

Dbi voi nhitng muc tiéu cho cudc sdng trong
tuong lai nhu 14p ké hoach cho con cai sau khi két
hén hodc tiét kiém cho tudi gia, c6 61,43% sinh
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vién chon muc tiéu lap ké hoach tiét kiém cho
tudi gia va chi co 42,86% sinh vién nghi dén két
hon va lap ké hoach chi tiéu khi c6 con. Phong
van chuyén sau cho thiy nhiéu sinh vién chua
nghi dén viéc két hon va lap ké hoach tai chinh
sau két hon vi mudn phan dau cho sy nghiép va
trai nghiém thém vé cudc song. Song da phan
sinh vién sg rui ro khi vé gia va c6 tam 1y chuan
bi tai chinh cho tudi gia.

Pé dat dugc nhitng muc tiéu tai chinh dai han
da néu trén, c6 90,71% lap ké hoach tai chinh;
89,29% thuc hién tiét kiém hodc dau tu va gan
86% da co nhitng cong viéc dé tich luy thu nhap
tang thém. Chi c6 54,29% sinh vién lya chon cat
giam chi tiéu. Didu nay phan nao phan anh hanh
vi tai chinh cta gidi tré hién nay. Gidi tré co xu
huéng gia tang thém thu nhap thay vi cat giam chi
tiéu va thuc hanh dau tu tir rt sém. Nhiéu sinh
vién nam tht 3 va nam thu 4 da c6 thu nhap tang
thém nho 1am thém hodc dau tu chimg khoan.
Viéc tiép can sém véi nhitng thong tin dau tu da
giup sinh vién ty thiét 1ap dugc muc tiéu tai chinh
dai han cho minh. Tinh chu dong trong hanh vi tai
chinh ciia thé hé cudi 9X dau 2000 da duoc thé
hién rat r nét.

Cau hoi vé cach thirc vugt qua nhimng thiéu
hut tai chinh ngén han cho thdy c6 78/140 sinh
vién thuong xuyén phai déi mat voi van dé chi
nhiéu hon thu nhép trong 1 thang. Py ciing 1a

Hinh 6. Cach thirc dat muc tiéu tai chinh dai han
ciia SV Hoc vién Tai chinh

Cit giam chi tiéu
Tim kiém thu nhap ting thém
Tiét kiém hodic du tw

Déy nhanh viéc trang B B 543%

Lap ké hoach 90,7%

000%  020%  040%  060%  080% 100%

Hinh 7. Céch thirc virgt qua thiéu hut tai chinh ngéin han

Vay tryc tuyén B3
Cimdd B
Vay muon khong chinh thic RS
Théu chi thé tin dung  FEEEEEE
Ung luong
HO tro tir ban bé
H& trg tir gia dinh
Tro cfxp
Lam thém
Ban bot tai san
Giam chi tiéu
Rut tiét kigm

Ty 1¢ sinh vién gap kho khan tai chinh
0 10 20 30 40 50 60 70 80 90

tinh trang phé bién ma rat nhiéu sinh vién dai hoc
phai d6i mat. Cach thirc tng ph6 véi nhitng bién
cb tai chinh cho thay 4 cach tmg phoé chinh gdm
(i) cat giam chi tiéu voi 66/78; (ii) 1am thém véi
63/78; (iii) ho tro ctia gia dinh voi 64/78; (iv) hd
trg tir ban bé (63/78). S6 lwong sinh vién str dung
tin dung phi chinh thtrc chiém moét ty trong nho,
song van ton tai phuwong thirc ndy trong sinh vién.
Co 11 sinh vién chon vay muon khong chinh thirc
va 8 sinh vién chon thau chi thé tin dung. 100%
sinh vién khong lwa chon tri hodn hodc chdm
tra cac hoa don. Nhu vy, khi gap cac bién cd
tai chinh ngan han, sinh vién cb gang tim kiém
ngudn tai chinh dé bu dip thay vi khat no hodc tri
hoan cac khoan no.

Trong dai han, khi gip bién c6 vé mét ngudn
thu nhép hang thang, phan 16n sinh vién cho
thay minh chi co thé duy tri duoc cudc séng binh
thuong khong qua mét thang. Chi c6 4,29% sinh
vién c6 kha ning duy tri cudc sdng duoc trén 6
thang. Ty 18 sinh vién duy tri dugc cudc song binh
thuong tir 1 dén 3 thang 1a 24,29%. C6 25,7%
sinh vién chi duy tri dugc mire séng binh thuong
trong vong 1 tudn. Piéu nay cho thiy muc do phu
thu¢c tai chinh cta sinh vién vao gia dinh con
cao, mac du da hinh thanh thai d6 tich cuc voi
tiét kiém va 1ap ké hoach tai chinh cho twong lai,
kha ning chiu dung bién cb tai chinh cua sinh
vién con théap.

Hinh 8. Kha niing chéng chju véi bién ¢b v& tai chinh

Tren 6 hine. Y0 4
Tir 3 thing dén 6 thing  ZZZZZZZ2 1.9%
Ti | thing dén 3 thing 243%
Ti 1wl dén 1 thing 35.0%
Dusi 1 win 257%

0

3

5% 10% 15% 20% 25% 30% 35% 40%

3.4. Twong quan giiva Kién thirc -
Hanh vi tai chinh

Thdi dj -

Bang 6 md ta mdi twong quan giita kién thirc
tai chinh - thai d¢ tai chinh - hanh vi tai chinh ctia
sinh vién HVTC. C6 thé rat ra mot sd diém sau
day vé am hiéu tai chinh cia SV HVTC:

(i) Kién thirc tai chinh cin ban va kién thirc tai
chinh trung cap co twong quan ¢ y nghia thong
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Bang 6. Twong quan Kién thirc - Thai d9 - Hanh vi tai chinh

K& hoach | TNa1 dOVOI| 1\ b 4o | Thai do vei| UNBPhS | UnBPhS | i e | Kin thire | Tu danh
dai han tieu tien o v@irdiro| tiétkiém thiéuhut | bién co cobadn | trungcdp | gia KTTC
: hién tai i tai chinh | tai chinh
Eznhoach dai 1 -0,145 -0,09 -0,202* 0,165 0,098 0,344** | 0,312** -0,066
Thai 6 v4i tiéu 1 0,271** | 0,0294** | -0.213* 0.026 | -0.147 0.014 0.105
tién & hién tai
::a' do vai rdi 1 -0,193* | -0,246** | -0,002 0,051 -0,036 0,093
Thai d6 v4i tiét 1 0,012 | -0021 | -0244%* | -0,063 0,020
kiém
Ung phd thiéu " "
huttal chinh 1 0,146 | 0,168 0,118 | -0,181
Ung phé bién co 1 0,052 0,080 | 0,225%*
tai chinh
Kién thirc co 1 0,301** | -0,103
ban
KLen thirc trung 1 0,071
cap
Ty danh gid 1
KTTC

Ghi chii: (*) mire y nghia thong ké p-value <0.05; (**) mirc ¥ nghia thong ké p-value <0.01

ké & muc p-value <1%. Kién thtc tai chinh cin
ban c6 twong quan duong c6 y nghia théng ké voi
ké hoach hanh dong dai han dé dat duge muc tiéu
tai chinh dai han. Sinh vién c6 kién thirc tai chinh
cang cao cang c6 xu hudng tiét kiém (saving) va
tranh dwoc nhitng thiéu hyt vé tai chinh trong
ngan han, dong thoi duy tri hanh vi tai chinh dé
dat duoc muc tiéu tai chinh dai han.

(i1) Sinh vién c6 muc ty danh gia tai chinh &
muirc cao cang c6 kha ning chéng d& voi nhiing
bién ¢6 tai chinh cao hon. Ty danh gia KTTC cho
thdy tuong quan thuén chiéu véi kha ning ung
pho céc bién cb tai chinh & mirc ¥ nghia théng ké
p-value <1%.

(iii) Nhitng sinh vién c6 hanh vi tich cuc dé
dat dén muc tiéu tai chinh dai han c6 xu hudng
tiét kiém. Nhitng sinh vién e ngai rii ro va c¢6 tim
ly phong ngira rii ro thong qua tiét kiém va dau
tu c6 thé chong d& tét hon véi nhitng bién cb tai
chinh.

4. Mot s6 dé xuét vé chwong trinh gido duc
tai chinh cho sinh vién

Can clr vao két qua phan tich théng ké mo ta
va két qua phan tich twong quan, nhom tac gia dé

xuat mot s kién nghi vé chuong trinh gido duc
tai chinh danh cho sinh vién HVTC nhu sau:

Thir nhét, vé su can thiét cua chuong trinh
gido duyc tai chinh dbi véi sinh vién HVTC: Mic
du diém kién thtre tai chinh va mirc do tu danh
gia kién thirc tai chinh cia sinh vién HVTC &
mirc khé cao song van ton tai nhoém sinh vién da
duoc hoc trong chuyén nganh nhung khong tra
161 duoc nhitng cdu kiém tra kién thirc cin ban
hodc khong tra 16i dang toan bo cac cau hoi vé
kién thirc tai chinh du dwgc dao tao dung chuyén
nganh d6. Mat khac, thai d¢ tai chinh va hanh
vi tai chinh cua sinh vién HVTC cho thiy dai
bo phan sinh vién da nhan thac duogc tam quan
trong cua viéc thiét 1ap muc ti€u tai chinh dai
han va tim cach dé dat duoc nhitng muc tiéu
do, thai d6 tai chinh than trong va cé xu hudng
phong ngtra rii ro trong twong lai. Xuat phat tir
nhiing ly do nay, chuong trinh gido duc tai chinh
canhan danh cho sinh vién HVTC 1a mét doi hoi
cAp thiét.

Thir hai, vé don vi chu tri, Khoa Tai chinh
doanh nghiép, dac bi¢t la chuyén nganh tai chinh
doanh nghiép phai trg thanh lyc luong nong cdt
x4y dung va trién khai thuc hién chwong trinh
do l¢i ich kép mang lai cho sinh vién va Hoc
vién. Dm nglli nha khoa hoc cua Khoa TCDN
v6i nén tang viing chic vé tai chinh s& tré thanh
nhiing nha gido duyc tai chinh tich cyc va hi¢u
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qua. Bén canh do, sinh vién khoa TCDN nang
dong va tu tin s€ lan toa kién thirc va nhiing kinh
nghiém quan Iy tai chinh hiéu qua dén dong dao
sinh vién.

Thir ba, vé ndi dung gido duyc tai chinh, can
gia ting tinh thyc tién va co hdi trai nghiém
cho nguoi hoc béi nhimg kién thc 1y thuyét da
dugc truyén dat tal 16p hoc. No6i dung gido duc
tai chinh cling cin bam sat mong mudén va muc
tiéu tai chinh ca nhan cua ngudi hoc. Can gidi
thi€u nhirng cong cu Fintech dau tu, tiét kiém,
bao hiém bén canh nhiing cng cu hodc tng dung
thanh toan truc tuyén dé giup sinh vién duoc trai
nghiém vé cong nghé ciing nhu tai chinh.

Thir tw, vé phuong thirc giao duc tai chinh,
khuyén khich sy chu dong cia sinh vién thong
qua chia sé trai nghiém c4 nhan hodc cac bi quyét
thanh cong cua nhitng guong mat sinh vién tiéu
biéu trong thiét 1ap muc tiéu tai chinh dai han va
cach thire dat duoc muc ti€u tai chinh ¢4 nhan dai
han. Khuyén khich sy tham gia cua khéi doanh
nghiép va cac to chiic tai chinh nhu ngan hang,
cong ty quan 1y quy, cac quy dau tu, cac cong
ty ching khodn vao chuong trinh gido duc trai
nghiém.

Thw nam, phéi hop gido duc tai chinh voi
hiéu biét vé cong ngh¢ va an toan thong tin de
sinh vién c6 thé tu bao vé minh trude nhitng nén
tang truc tuyén lira dao hodc nhitng san pham
Fintech rui ro. Phat huy vai tro cia Poan Thanh
nién, Ban cong tac chinh tri sinh vién, Ban quan
Iy dao tao, Trung tdm khoi nghiép d6i moi sang
tao dé sinh vién dugc tiép can va nim bat sau hon
vé nhirng san pham Fintech, chuan bi cho nhing
bién dong trong nganh dich vy tai chinh do tac
dong cia cach mang cong nghiép 4.0 va sd hoa
nganh tai chinh.

Két luin

Céach mang cong nghiép 4.0 va s hoa nganh
tai chinh dit ra nhiing thach thirc to 16n cho tat
ca cac chu thé tham gia nganh dich vu tai chinh.
Cau trac nganh thay ddi sé& tac dong manh dén
hanh vi cta ngudi st dung. Dong thoi, luc luong
lao dong trong nganh s€ c6 nhiing bién dong lon
do ty dong hod s¢€ cit giam di nhiéu vi tri viée
lam truyén théng va tao ra nhiéu loai hinh cong
viéc mdi. La nguoi st dung dich vu cling nhu 1a

lyc luong lao dong tuwong lai ctia nganh tai chinh,
sinh vién chuyén nganh kinh té - tai chinh - ké
toan phai chuén bi kién thirc, thai do, hanh vi tai
chinh phu hgp, nham thich Gmg véi su thay doi
nhu vii bdo cua cong nghé, ciing nhu chuin bi
tam thé dé tro thanh luc lwong lao dong nong cot
cua nganh dich vu tai chinh. Trong nghién ctru
nay, nhém tac gia lam rd am hiéu tai chinh sinh
vién HVTC. Két qua nghién ctru khang dinh tim
quan trong cua kién thirc tai chinh ¢ cip d6 cin
ban ciing nhu cap do trung cip trong viéc hinh
thanh thai do va hanh vi tai chinh. Pong thoi,
sinh vién HVTC cho théy thai d¢ than trong va
né tranh rui ro tai chinh trong tuong lai, c6 thai
d6 ua thich tiét kiém va hoach dinh muc tiéu
tai chinh c4 nhan ré rang. Mac du da hét suc
nd luc, song nghién ctru con rat nhiéu han ché.
Thir nhat, nghién ctru chua xay dyng dugc md
hinh hdi quy phan anh su tuong quan giira kién
thirc - thai d§ - hanh vi tai chinh. Thu hai, quy
mo mau nghién ctru con nho, can dugc md rong
trong tuong lai.
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CAC NHAN T TAC BONG DEN HANH VI MUA HANG TRUC TUYEN
CUA NGUGI TIEU DUNG VIET NAM

Ths. Vii Thi Hang Nga*

Viét Nam la mét qudc gia c6 téc dé phat trién Internet nhanh trong nhirng nam qua, déc biét la sau cuéc
cach mang céng nghiép 4.0. V&i dé phd séng ngay mot réng khap cua Internet va sw tang trwédng nhanh
chéng cua cdc linh vwrc kinh doanh hién nay, mua sam tryc tuyén khéng con xa la va tham chi con tré
thanh théi nam cham thu hat khach hang béi nhieng dac tinh vo cung tlen loi giup ngu’m tiéu dung khong
nhat thiét phai dén cira hang, s:eu thi, trung tam thwong mai dé mua sam ma cé thé s dung internet dé
mua hang. Theo bdo cdo vé chi sé thwong mai dién tie (TMPT) Viét Nam cta Hiép héi thwwong mai dién tor
Viét Nam (VECOM, 2020), mét vai ndm tré lai ddy, mé hinh ban Ié trwc tuyén tai Viét Nam cé téc dé ting
trwoéng manh mé va la mét trong nhirng linh v tang triwéng TMBT I&n nhat véi ty 16 1a 30% nam 2020.
Dé duy tri va phat trién kinh doanh TMDT, cdc nha ban 1é phai d6i mat véi nhibng théch thirc dé c6 thé
thu hut khdch hang méi, dong thoi git dwoc nhibng khdch hang hién cé va tim ra cdc giai phdp dé khach
hang tim dén website cta ho. Bai viét sau day tdc gia sé dwa ra khai niém co ban vé mua hang trwe tuyén
va hanh vi mua hang truc tuyén cia ngwoi tiéu dung, ciing nhw nhan dién va phén tich nhifng nhan té
quan trong danh hwéng dén hanh vi mua sam truc tuyén cia ngwoi tiéu dung Viét Nam, tr dé dé xuat
nhikng giai phdp phu hop dé phét trién linh vwre nay.

« Tl khoa: hanh vi mua hang truc tuyén, nguoi tiéu dung, Viét Nam.

Ngay nhén bai: 5/7/2021

Vietnam is a country with rapid Internet development Ngay gt phan bién: 10/7/2021
in recent years, especially after the Fourth Industrial Ngay nhan két qué phan bién: 15/8/2021
Revolution. With the increasingly widespread Ngay chédp nhan dang: 15/9/2021

coverage of the Internet and the rapid growth of
today’s business, online shopping is no longer a
strange concept and has even become a magnet to

1. Mé hinh nghién céru dé xuit: M6 hinh

attract customers because of its unique features, such nghién ctru dé xuat cua tac gia ké thura tur cac
as so convenient that consumers are not necessary mo hinh Iy thuyét va cac cong trinh nghién ciu
to go to stores, supermarkets, commercial centers to trude déy dic biét 1a chép nhan céng nghé TAM

shop but can use the Internet to buy goods. According
to the report on Vietnam e-commerce index of
Vietnam E-commerce Association (VECOM, 2020), in

va ly thuyét chip nhdn va sir dung cong nghé cia
Venkatesh va cac cong su (2003). Theo do, co 8

the past few years, the online retail model in Vietnam nhén t6 (biéf} doc lélp) 1a nhén thire v€ tinh hitu ich,
has grown rapidly and is one of the areas with largest nhén thuc ve tinh de su dung, anh hudng xa hoi,
growth in e-commerce with a rate of 30% in 2020. diéu kién thuan loi, su thu hudng, su tin cdy, nhéan
To maintain and develop e-commerce business, thire rii ro lién quan dén san pham/dich vu va nhan

retailers face cha//enge§ to bg aple to attract new thitc rui ro lién quan dén giao dich truc tuyén tac
customers, while retaining existing customers and

finding solutions for customers to reach their website. dong deI} yep to (ble_n Phu thuoc).hanh vimua sam
In the following article, the author will introduce tryc tuyén cua ngU6} tiéu dung Viét Nam. M6 hinh
the basic concept of online shopping and online nghién ctru dugc thé hién nhu trong Hinh 1.

purchasing behavior of consumers, as well as identify

and analyze the important factors affecting online * Cac gia thuyet nghién ciru

shopping behavior of Viethamese consumers, thereby HI: Ruiro lién quan dén san pham co tac dong
proposing appropriate solutions to develop this field. nguoc chiéu dén hanh vi mua sim truec tuyen

* Keywords: online shopping behavior, consumers, H2: Ruii ro lién quan dén giao dich cé anh
Vietnam. )

hiong tiéu cwc dén quyét dinh mua sam truc
£ tuyén cua nguoi tiéu dung Viét Nam.

* Hoc vién Tai chinh
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Hinh 1. M hinh nghién ctru dé xuit

RUi ro lién quan dén san pham

T
g

Rui ro lién quan dén giao dich

T
~

T
w

Hanh vi mua hang
truc tuyén

’ Nhén thire sy hitu ich

Nhan thire vé tinh dé st dung

T
=

Anh huéng x3 hoi

Diéu kién thuan lgi

T
N

T
&3

\YYI 177/

|
’ Su tin cdy
|

Su thy hudng

H3: Nhan thire sy hitu ich co anh hu’ong tich
cwee dén hanh vi tim kiém thong tin truc tuyén ciia
nguoi tieu dung Viét Nam.

H4: Nhan thirc vé tinh dé sir dung co anh
hwong tich cwc dén hanh vi tim kiéem thong tin
tryec tuyen cua nguoi tiéu dung Viét Nam.

HS5: Anh hwong xa hoi co tac dong thudn chiéu
16i hanh vi mua sam truee tuyén trén smartphone.

H6. Cac diéu kién thudn lgi cé tac dong thudn
chiéu toi hanh vi mua.

H7: Sy tin cdy co tac dong thudn chiéu dén
hanh vi mua sam truc tuyén trén smartphone.

HS8: Su thu hwong co tac dong thugn chiéu dén
hanh vi mua sam tryc tuyén cua nguoi tiéu dung
Viét Nam.

Thang do va cac bién quan st trong mé hinh
nghién ctru chinh thire:
Bing 1. Thang do va cac bién quan sat trong

mo hinh nghién ctru chinh thirc

Thang do va bién quan sat

SP  |Nh@n thure rdi ro lién quan dén sén phdm/dich vy

That khé déanh gid chat lvong san pham/dich vu khi

SP1 P ~

mua sam tryec tuyén.

San pham/dich vu cé thé khoéng t&t nhu d3 quang
SP2 . « .

cao trén Webstie.
SP3 |C6 thé& nhan duoc hang héa bi hong héc.

GD  |Nhén thirc rdi ro lién quan dén giao dich truc tuyén.

Théng tin ¢ nhan cla anh/chi cé thé bj danh cdp

Gb1 khi mua s3m truc tuyén.

GD2

Thoéi quen tiéu dung cta anh/chi cé thé bi theo ddi.

M3 s L .
héa Thang do va bién quan sat
GD3 |Qua trinh xr ly va giao hang tén kha nhiéu thoi gian.
HI Nhan thire sw hivu ich.
HI1 Mua sdm truc tuyén gilip anh/chij thyc hién cac giao
dich mot cach nhanh chéng.
HI2 Mua sdm truc tuyén gidp anh/chi thyc hién giao
dich & bat ky dau.
Khi mua sdm truc tuyén sé mang lai nhiéu lgi ich
HI3 .
cho anh/chi.
SD  |Nhan thirc vé tinh dé st dung
Thyc hién mua sam truc tuyén 13 dé dang doi véi
SD1 .
anh/chi
Anh/chi tuwong tac véi cdc website ban hang truc
SD2 N xr 4% s
tuyén rat dé dang.
Anh/chj thay viéc tim kiém thdéng tin va mua sdm
SD3 » . .
tryc tuyén kha don gian.
Céc chirc ning trong cac website mua sam tryc
SD4 TN T
tuyén la ro rang va dé hiéu
XH  |Sw dnh huéng cia xd hoi
XH1 Nguoi than clia anh/chi nght rang anh/chi nén mua
sam truc tuyén.
WH2 Ban bé clia anh/chi nghi rang anh/chi nén mua sam
truc tuyén.
Nhitng danh gia clia cdng ddng mang cé anh huéng
XH3 A < N .
dén viéc mua sam tryc tuyén cda anh/chi.
XH4 Nhitng ngudi ban hang truc tuyén khuyén anh/chi
nén mua sam tryc tuyén.
TL  |Diéu kién thuan lgi
1 Anh/chij cé cac ngudn lyc can thiét dé mua sam truc
tuyén
- Anh/chi c6 kién thirc can thiét dé mua sam truc
tuyén
Nguoi ho tro tre tuyén sé san sang ho tro anh/chi
TL3 AN e
khi can thiét
TC |Swtin cdy
Anh/chij tin tudng cac hra hen cla nha ban |é sé&
TC1 a
duoc thuc hién
Anh/chij tin twdng cac nha ban 1& mang dén nhirng
TC2 ., " o
loiich tot nhat.
TC3 Nhin chung, cadc nha ban Ié tryc tuyén 13 dang tin

cay
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Ma

héa Thang do va bién quan sat

TH  |Swthu hwdng

Qua trinh lwdt website mua sam truc tuyén kha

THL iha i,

Trong qua trinh mua sam tryc tuyén anh/chj da cé

TH2 nhirng trai nghiém thd vi.

Anh/chj tin rdng mua sdm truc tuyén 1a mot niém
Vui.

TH3

Nhin chung, mua sam tryc tuyén dem lai nhiéu

TH4 | . .
niém vui.

HV  |Hanh vi mua hang tryec tuyén

HV1 [Anh/chj d3 mua sam truc tuyén duoc mot thoi gan.

Anh/chi d3 gidi thiéu cho ban bé, ngudi than mua

HV2 | ¢ i
sam tryc tuyen.

Bang 2. Két qua phén tich nhan té

Nhén to

i B 3 1 5 5 7 g | Tenmhintd
XEI | 855 -
| 886 Anh huémg
XHL | 843 xA hoi
XEA | 855
i) 550 R
HI 812 e
HIT 826
D3 50 Whin the
sD1 818 tinh d si
SD2 737 dmng
T3 500 A
T2 730 Dify latn
TL1 717 i
THI 770
THZ 17 Sir thy hrdng
THI 698
51 759 R ro litn
572 751 quan dén 3in
573 698 phim
GDZ 768 Tidiro lEn
GD1 746 quan dén
GD3 737 giao dich
C1 761
3 731 | Swtinciy
TC2 718

Nguén: Két qua phan tich SPSS

Béng 3. Két qua phan tich nhan 6 hanh vi mua sim truc tuyén

Anh/chj s& ti€p tuc mua sdm truc tuyén trong thoi

HV3 | . L
gian tai.

Nguon: Tdc gid tong hop
2. Thiét ké nghién ciru dinh lrong va phin
tich két qua nghién ctiru
Qua trinh xir Iy va phan tich sé liéu duoc
thyc hi¢n thong qua phan mém SPSS 22 theo
cac budc sau:

Buéc 1: Thong ké mé ta: Khao sat duoc tién
hanh théng qua phong van truc tiép bang bang
cau hoi va phong van tryc tuyén trén Google
Form. Két qua thu dugc 249 mau trong do c6
31 mau khong hop 1¢, trong 218 mau hop 1¢ c6
32 mau thu dugc tir phong vén truc tiép (chiém
14.68%) va 186 mau thu duoc tir phong van truc
tuyén (chiém 85.32%). Két qua phan tich thong
ké mo ta cac bién nhan khau hoc nhu sau: Trong
218 nguoi tiéu dung dwoc phong van c¢6 115 nit
(chiém 52.8%) va 103 nam (chiém 47,2%), nguoi
tra 101 phong van da sd c6 tudi doi trong khoang
23 dén 35 (chiém 84.4%), trinh d6 dai hoc chiém
dén 72.9%, da sd nguoi dugce khao sat co thu
nhap tir 5 d&én 10 tridu (chiém dén 52,3%) va ho
chu yéu 1a nhan vién k¥ thuat/ van phong.

Buéc 2: Kiém dinh dp tin cdy Cronbach’s
Alpha logi cdc bién ric c¢é hé sé twong quan
bién tong nhé: Phan tich Cronbach’s Alpha 1a
mot phép kiém dinh théng ké vé muc d6 chat

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0.691
Bartlett's Test of Sphericity | Approx. Chi-Square 220.513
Df 3
Sig. 0.000
Total Variance Explained
Initial Eigenvalues Extraction Sums of Squared Loadings
% of Cumulative % of Cumulative
Component | Total | Variance % Total Variance %%
1 2.164 72.144 72.144 2.164 72.144 72.144
2 512 17.053 89.197
3 324 10.803 100.000
Extraction Method: Principal Component Analysis.
Comp Matrix®
Component
1
HV2 885
HV1 857
HV3 804
Extraction Method: Principal Component Analysis.
a. 1 components extracted.

Nguén: Két qua phan tich SPSS

ch& ma cac bién quan sat trong thang do twong
quan véi nhau, gitp loai bo cac bién quan sat
hodc thang do khong phu hop. Thang do chip
nhén duoc khi c6 tri s6 Cronbach’s Alpha tir 0.6
cho muc dich nghién ctru kham pha (Nunnally va
Burnstein, 1994).

Hé s6 twong quan bién tong 1a hé sd twong
quan cia mot bién v6i diém trung binh cua cac
bién khac trong cting mot thang do. Do d6, hé sd
nay cang cao thi sy twong quan cua cac bién vai
céc bién khac trong ciing mot nhom cang cao. Hé
s6 twong quan bién tong phai 16n hon 0.3. Cac
bién c6 hé s6 tuong quan bién tong nho hon 0.3
duge xem 1a bién rac va bi loai khoi thang do
(Nunnally va Burnstein, 1994; Hoang Trong va
Chu Nguyén Mong Ngoc, 2008).

Két qua kiém dinh nhu sau: Tir 30 bién quan
sat ban dau cho 9 thang do, sau khi loai bién quan

Tap chi nghién ciu Tai chinh ké toan
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sat SD4 con lai 29 bién quan sat cua 9 thang
do duoc dua vao phén tich nhan t6 EFA tiép

Bing 4: Phén tich hdi quy lin 1

theo.

Buwéc 3: Phin tich nhin t6 kham phd
EFA: Sau khi chay phan tich nhan t6 2 lan,

cac bién quan sat duoc gom lai theo dung 8
gia thuyét ban dau cua tac gia, khong c6 su
g6p bién hay tach bién sang mot nhom nhan
td khac va cac bién déu dat gia tri phan biét.
Tuy nhién c6 su thay doi thtr tu cac nhan td.

Nhu vay, sau khi tién hanh phan tich nhan
td, mo hinh nghién ctru giit nguyén goém 8
bién doc lap (nhan thtc rui ro lién quan dén
san pham, nhan thirc rui ro lién quan dén giao
dich truc tuyén, cam nhan tinh hiru ich, cam
nhan tinh dé st dung, anh huong xa hoi, diéu
kién thuan loi, su tin cdy, su thu huong) co
anh huong dén hanh vi mua hang truc tuyén
cua nguoi tiéu dung Viét Nam. Tuy nhién,
8 bién doc 1ap nay dugc do luong béng 25
bién quan sat thay vi 27 bién quan sat nhu
ban dau.

Buwdc 4: Phan tich twong quan

Sau khi chay trén phan mém SPSS, két qua
phan tich trong quan cho thiy: Cac bién doc lap
anh huong xa hoi, nhan thtc sy hitu ich, nhan
thire tinh d& sir dung, diéu kién thuén loi, sy thy
huong, sy tin cdy, rui ro lién quan dén san pham
déu c6 twong quan tuyén tinh kha manh véi bién
phu thudc hanh vi, cac hé sb tuong quan déu
¢ ¥ nghia thong ké (sig <0.05). Trong do, bién
diéu kién thuan loi co tuong quan manh nhét
(0.591) va bién rui ro lién quan dén san pham c6
twong quan thap nhat (-0.199). Tuy nhién, bién
ddc lap rui ro lién quan dén giao dich khong c6
tuong quan voi bién phy thudc hanh vi mua hang
truc tuyén do Sig=0.599 > 0.05, hay nhan t6 rai
ro lién quan dén giao dich truc tuyén khong co
tac dong dén hanh vi mua hang truc tuyén. Nén
bién rui ro lién quan dén giao dich truc tuyén s&
bi loai khoi mé hinh hoi quy tuyén tinh boi. Bién
rii ro lién quan dén san pham cé twong quan
nghich chiéu véi hanh vi mua sim truc tuyén.
Céc bién con lai c6 tuong quan cung chiéu voi
hanh vi mua sim tryuc tuyén.

Trong s6 hoi quy mé hinh
Hésochua | Hésodd _ i
chuin héa | chuin hoa Théng ké da cdng tuyen
| Hé b phéng
Std. Hé s6 dai phrong
M3 hinh B |Error Beta T Sig. | Tolerance | sai VIF
1 %mg -161| 321 -502| 616
XH .186| .037 234| 5.086| .000 805 1.105
HI 309| .040 386| 7.649| .000 752 1.330
sD 178|057 .153] 3.081| .002 788 1.269
TL 279 051 278| 5.466| .000 740 1.351
TH .047] 052 .046] 913| .362 772 1.296
SP -130( .043 -.147|-3.059| 003 829 1.207
TC 178] 052 .155] 3.416| .001 936 1.069
Bang 5: Phén tich hdi quy lan 2
Coefficients”
Hé s6 chua Hé 6 dd Thong ké da cong
chuin héa chuin héa tuyén
Std. Hé s6
M6 hinh B Error Beta T | Sig. |Tolerance | VIF
! E?)m 099 313 -316| 752
XH 187 036 .235] 5.112] .000 .905 1.105
HI 316 040 395( 7.972( .000 .780 1.282
SD 189 056 162 3.377| .001 828 1.208
TL 288 050 286| 5.720| .000 764 1.308
SP -.133 043 -.150] -3.118| .002 832 1.202
TC 185 051 .161] 3.595] .000 957 1.045
a. Dependent Variable: HV

Buwéc 5: Phén tich héi quy: Phan tich hoi
quy dugc tién hanh véi 7 bién doc lap 1a nhan
thtrc sy hitu ich (HI), nhan thtc tinh dé sir dung
(SD), sy anh huong xi hoi (XH), diéu kién
thuén lgi (TL), su tin cdy (TC), sy thu huong
(TH), rti ro lién quan dén san pham (SP) va mot
bién phu thudc hanh vi mua sdm truc tuyén trén
smartphone (HV), st dung phuong phap Enter.
Nghia 14 phan mém SPSS xtr 1y tit ca cac bién
dua vao mot 1an va dua ra cac thong sb thong ké
lién quan dén cac bién.

Két qua cho thdy, trong khi sdu nhan t6: anh
huong xa hdi, nhan thirc sy hitu ich, nhan thirc
tinh dé sir dung, diéu kién thuén loi, rai ro lién
quan dén san pham, sy tin cdy c6 hé sé Sig. nho
hon 0.05 thi nhén t6 sy thu huong (Sig.=0.362) >
0.05, vi vay gia thuyét H8: Sy thu huong c6 anh
huéng tich cuc dén hanh vi mua sim truc tuyén
trén smartphone bi bac bo. Do do, ta co thé noi
ré’mg, xét vé& mat théng ké thi hé sb beta nhan t6
thu hudng khong 16n hon 0 véi1 mire y nghia 5%.
Vi thé, ta loai bién doc 1ap su thy huong ra khoi
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mo hinh hdi quy vi trong s6 ctia bién nay khong
¢6 ¥ nghia thong ké.

Két qua phan tich hdi quy 1an 1 va 1an 2 duoc
thé hién trong Bang 4 va Bang 5 dudi day.

* Phwong trinh hoi quy

Phuong trinh hdi quy boi tir két qua phén tich
hdi quy nhu sau:

HV = -0.099 + 0.187*XH + 0.316*HI +
0.189*SD + 0.288*TL — 0.133*SP + 0.185*TC

Buwéc 6: Kiém dinh cdc gid thuyét: T két qua
phan tich hdi quy bdi, nghién ciru tim ra 6 yéu to
¢6 tac dong dén hanh vi mua hang truc tuyén cta
nguoi tiéu dung tai Viét Nam nhu sau:

Hinh 2. M6 hinh nghién ciru hoan chinh

RUi ro lién quan dén san pham

-

Nhan thire sy hitu ich “H1
+H3

r; +Ha Hanh vi mua hang
+H5 truc tuyén

r +H6

[/ +H7

Két qua kiém dinh cac gia thuyét dugc trinh
bay trong bang sau:

|
|

Nhan thirc tinh dé st dung

Anh hudng xa hoi

’ Piéu kién thuan loi

’ S tin cay

Bang 6. Két qua kiém dinh gia thuyét

Gia . . Két
thuyét NGi dung Sig. VIF qua

Rui ro lién quan dén
san pham cé tac dong
H1 |ngwoc chiéu dén
hanh vi mua hang
truc tuyén.

Chap

0.002 nhén

1.202

Rui ro lién quan dén
giao dich cé tac dong
H2 |nguwoc chiéu dén
hanh vi mua hang
truc tuyén.

Bac bo

Nhan thirc vé sy hitu
ich c6 tdc dong thuan
chiéu dén hanh vi

mua hang truc tuyén.

Chap

H3 nhan

0.000 1.282

Gia . . Két
thuyét NGi dung Sig. VIF qua
Nhan thic tinh dé&
st dung cé tac déng Cha
H4 |thuan chidu dén hanh| 0.001 | 1.208 | -4
. N nhan
vi mua hang truc
tuyén.
Sy anh hudng x3 hoi
c6 tdc dong thuan Chap
H5 lchigu dén hanh vi 0.000 1 1105 1 s
mua hang truc tuyén.
Cac diéu kién thuan
lgi c6 tac dong thuan Chap
H6 chiéu dén hanh vi 0.000 1.308 nhan
mua hang truc tuyén.
Sy tin cay co tac dong
H7 tf_\uan ch!eu dén hanh 0.000 1308 Chajp
vi mua hang tryc nhan
tuyén.
Sy thu huwéng co tac
H8 df_)ng thuan ch]eu dén Bac b
hanh vi mua hang
truc tuyén.

Tom lai, tir cac gia thuyét trinh bay trong mo
hinh sau khi phan tich nhan t6 va két qua phan
tich twong quan pearson, phan tich hdi quy lan 1
va lan 2 nghién ciru da loai bo cac gia thuyét H2,
HS ra khoi mé hinh. Cac gia thuyét H1, H3, H4,
H5, H6, H7 duoc chip nhan.

3. Mot s6 kién nghi thiic diy hanh vi mua
hang truc tuyén ciia ngudi tiéu ding Viét Nam

Thir nhat, nang cao nhén thuc vé su hitu ich:
Dé nang cao hanh vi mua hang truc tuyén cua
nguoi tiéu dung, cac doanh nghi¢p can: Xay dung
mot quy trinh giao dich that dé dang, an toan va
nhanh chéng tir khau tim kiém, danh gia thong tin
vé san phém/dich vy, quy trinh dat hang, thanh
toan, giao nhan hang hoa, giai ddp thic mic
va chim soc khach hang; giam thiéu thoi gian
cho doi dang nhap trang web va thyc hién giao
dich;dam bao website hoat dong lién tuc thong
sudt khong bi gian doan giup khach hang co thé
truy cap website bat ky luc nao; can c6 sy lién két
chit ché giita nha cung cap va nha ban 1é, cac nha
ban 1& v6i nhau dé tao mot danh muc san phém/
dich vu phong pht.
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Thir hai, nang cao nhan thuc vé diéu kién
thuan lgi: Tao ra nhitng website tuong thich véi
moi thiét bi va xdy dung cac ung dung trén di
dong nhim tao ra nhiing diéu kién thuan loi nhat
cho khach hang tim kiém thong tin va thyc hién
glao dich truc tuyén; phdi hop véi cac nha cung
cap dich vu internet di dong trong viéc cung cap
nhimg goi cudc internet gia ré, toc do cao khi
khach hang truy cdp vao website hodc sir dung
cac ung dung di dong cua doanh nghi¢p; xay
dyng d6i ngii cham soc khach hang san sang hd
tro khach hang.

Thir ba, nang cao nhan thuc vé su anh
huong cua xa hoi: Phai tan dung nhitng cong cu
mang xa hoi nhu facebook, zalo, google plus,
youtube...dé xdy dung cong dong vi du nhu
xay dung fanpage trén facebook, xay dung kénh
youtube gitip doanh nghiép c6 thé quing ba,
danh gia san pham dich vu thong qua video; can
quan tdm dich vu sau ban hang, dem dén cho
nguoi tiéu dung nhitng trai nghi¢m tha vi; chu
trong dén cac chuong trinh tiép thi cho tap thé,
t6 chire nhu chuong trinh giam gia dic biét khi
mua hang theo nhom...

Thir tw, nang cao nhan thirc tinh dé str dung:
Doanh nghiép nén thiét ké website & rang, dé
thao tac, khach hang khong can thuc hién qua
nhiéu budc méi c¢6 thé mua dugc san pham; cung
cap thong tin vé& san phdm maot cach chi tiét va
day du (ngoai nhitng thong tin bang chit thi can
nhirng thong tin bang hinh anh, video dé phan nao
giam b6t yéu t6 vo hinh trong mua sim truc tuyén
va can c6 thém nhiing dénh gia vé san pham/dich
vu cua nhiing nguoi ti€u dung da mua truge day).

Thir nam, nang cao nhan thuc vé su tin cay:
Céc doanh nghiép can tao su tin cdy tir phia nguoi
tiéu dung thong qua cac bién phap sau: Hoat dong
dang phép luat, website can duoc dang ky thong
tin v6i Bo Cong Thuong, gan biéu tugng di ding
ky 1én website. Cung cap ddy du thong tin vé
ngudi ban, duong day nong hd tro giai quyét khi
khach hang c6 thic mic, khiéu nai. Can c6 cac
chung chi dam bao (Trust-Mark) do mdt bén thir
ba cp dé phan biét voi nhitg ngudi ban hang ¢

chtng nhan nay véi nhitng ngudi ban tryc tuyén
khac; stt dung cac cong cu bao mat thong tin va
cam két voi khach hang rang cac thong tin ca nhan
cua ho s€¢ dugc ma hoa khi nhédp vao website gitp
cting ¢b niém tin va tao cho khach hang cam thay
an toan va dam bao khi mua hang truc tuyén. Xay
dung chinh sach hoan tra, bdi thuong va khiéu
nai cuia khach hang.

Thir sdu, giam nhan thirc rii ro lién quan dén
san phdm: Can cung cip thong tin vé san phdm
mot cach day du va chinh xac, khong thoi phong
su that. Dang tai trén website va ing dung di dong
nhitng bang ching hiru hinh vé san pham/dich vu
nhu gidy chimmg nhan chét lugng san pham/dich

. San pham trudc khi giao cho khach hang
can duogc kiém tra, bao g6i san pham can than
trude khi giao hang. Khi giao hang can yéu cau
khach hang kiém tra san pham that k¥ trudc khi
nhan hang, néu c6 bat ky su cb gi xay ra c6 thé
kip thoi giai quyét.

Céc doanh nghiép ban hang truc tuyén khong
nén chi tap trung hét ngudn lyc vao mot nhéan td
nao d6 ma bo qua cac nhan té khac, ma can phdi
hop tong hoa cac bién phap di néu ¢ trén vi tat
ca cac nhan t6 tim ra trong nghién ciru déu co tac
dong dén hanh vi mua hang truc tuyén cua ngudi
ti€u dung.

Tai liéu tham khio:
Hiép hoi thwong mai dién tr Viét Nam VECOM,

Bdo cdo chi s6 thwong mai dién tw Viét Nam 2020
(VECOM, 2020).

Lé Nguyén Loc (2016), Nghién ciru hanh vi mua
sam tryc tuyén trén smartphone cua nguoi tiéu ding
tai thanh pho H6 Chi Minh, Dai hoc Kinh t¢ TP. Ho
Chi Minh.

Nhitng yeu 16 anh hu’o‘ng dén hanh vi mua hang

triec tuyén ngau himg va mua hang truec tuyén lién tuc
o Viét Nam (2021)

<https://tapchitaichinh.vn/tai-chinh-kinh-doanh/
nhung-yeu-to-anh-huong-den-hanh-vi-mua-hang-
truc-tuyen-ngau-hung-va-mua-hang-truc-tuyen-lien-
tuc-o-viet-nam-334035. html>

Tap chi nghién ciu Tai chinh ké toan



(8811 (220) - 2021) NGHIEN CUU TRAO PO

GO CAU NGUON VON VA VONG D01 CUA DOANH NGHIEP -
BANG CHUNG THUC NGHIEM TU CAC DOANH NGHIEP NIEM YET
NGANH VAT LIEU XAY DUNG TAI VIET NAM

Ths. Pham Minh Duc*

Bai bédo lam ré tdc déng cua vong doi doanh nghiép dén co cdu ngudn vén cua cdc doanh nghiép niém
yet (DNNY) nganh Vat liéu xay dwng (VLXD) tai Viét Nam. Két qua mé hinh nghlen ctru dinh lwong trén
méu nghlen ctru gém 30 DNNY nganh VLXD trong giai doan 2010-2020 cho thay, céc DNNY nganh VLXD
¢6 sw diéu chinh co cau nguén vén theo tirng giai doan cta vong doi doanh nghiép. Cédc DN c6 xu huéng
str dung nhiéu no vay dé tai tro cho nhu cdu dau tw & giai doan ting trwedng va phat trién; déng thoi,
giam dan hé sé no’ khi bwérc vao giai doan suy thodi. Két qua nay cing cho thay bang chirng ing hé ly
thuyét trat tw phan hang khi ra quyét dinh tai tro cia cdc DNNY nganh VLXD.

« T khoa: co cdu ngudn vén, vong doi doanh nghiép, doanh nghiép niém yét, nganh vét liéu xay dung, Viét Nam.

Ngay nhén bai: 5/7/2021

This paper examines the impact of corporate life Ngay gtvi phan bién: 10/7/2021
cycle on the capital structure of listed companies Ngay nhén két qua phan bién: 15/8/2021
in the construction material industry in Vietnam. Ngay chép nhan dang: 15/9/2021

Results on the sample of 30 listed companies
from 2010 to 2020 show that the listed companies

in the construction material industry adjusted Khoi Nguyén & Rta‘machandran (2006); Truong
their capital structure in each stage of the firm Dong Loc & Vo K{éu Trang (2008); Doan Nggc
life cycle. The companies tend to use more Phi Anh (2010); Tran Hung Son (2013); Nguyen
debts for financing investments in growth and va cong su (2012), Vo (2017); Vi va cong su
development stage; and decreasing debt ratio (2020).

when approaching the decline stage. The finding . o PO
also supports the pecking order theory when Tgy nhlqn, nghlen cuu 1am rd sy thay doi cua
financing decision is made in the listed companies co cau ngudn von theo timg giai doan cua vong
in the construction material industry. doi doanh nghi€p tai Viét Nam khong nhiéu.
» Keywords: capital structure, corporate life cycle, bo1 voi flganhAVL)gD, I‘lghler‘l 'Cu'u ve CCI.\IV n?1
listed companies, construction material industry, chung va tac dong ctia vong doi doanh nghiép dén
Vietnam. CCNV noi riéng con kha it. Ngoai nghién ctru

Y, cua Lé Thi Minh Nguyén (2017) trén 17 doanh
nghiép xi mang giai doan 2007-2013, chua c6
mot nghién ctru nao cung cap cai nhin toan dién

1. Gi6i thiéu van dé nghién ctu vé CCNV ctia cac DNNY nganh VLXD, dc biét
Co chu ngudn vén 13 mot chii dé ’nghi‘én olru la sy thay doi CCNV theo chu ky song cua DN.
khong méi ¢ Viét Nam. Day la van dé dugc Trong bai viét nay, tac gia lam 10 tac dong cua

nhiéu tac gia lam rd trong cac bai béo, cong trinh  vong doi doanh nghigp den co ciu ngudn vén cua
nghién ctru khoa hoc, luén dn tién si. Bang chimg ~ cac doanh nghi¢p niém yét (DNNY) nganh vat
tthc nghlem vé cac nhan td anh hudng dén co  liéu xay dung (VLXD) tai Viét Nam. Noi dung
cAu ngudn vbn cua cac doanh nghiép Viét Nam cua bai viét gom 4 phan lan luot tir gidi thiéu
cling nhu doanh nghiép ¢ timg nganh nghé, linh van cje nghién ctru, tong quan nghién ctru va gid
vue duge cung cip da dang. Mot sb nghién ciru  thuyet, s6 liéu va phuong phap nghién ciru, két
dién hinh phai ké dén nghién ctru ciia Tran Pinh  qua nghién ctru va thao luan.

* Hoc vién Tai chinh
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2. Tong quan nghién ctru vé co cau nguoén
von va vong doi doanh nghiép

Ly thuyét vé chu ky song cta doanh nghiép
(Corporate Life-Cycle Theory) dugc tmg dung
vao nghién ctru vé t chirc tir nhu’ng nam 1960.
Theo Chandler (1962), tai moi giai doan cua qua
trinh phat trién, s& ¢ su thay d01 cua cac quyet
dinh tai chinh néi chung va co ciu ngudn von noi
riéng do c6 su thay d6i vé chién luge va ciu tric.
C6 rat nhiéu quan diém vé chu ky séng cta mot
doanh nghi¢p. Miller & Friesen (1984) chia chu
ky sdng cia mot doanh nghiép thanh 5 giai doan,
bao gom: giGi thiéu (birth), ting truong (growth),
truong thanh (maturity), 6n dinh (revival), suy
thoai (decline). Wernerfelt (1985) chia chu ky
song ciia doanh nghiép dwa vao quy mé dau tu
cua doanh nghiép; Dickinson (2011) can cur vao
dau ciia dong tién tir hoat dong kinh doanh, hoat
dong dau tu, va hoat dong tai chinh, chia chu ky
séng cua doanh nghiép thanh 4 giai doan: giéi
thiéu, tang trudng, khiing hoang va suy giam.

Nhitng nghién ctru xem xét sy thay d6i cua
hé s no theo timg giai doan cta chu ky séng st
dung rat nhiéu cach khac nhau dé xac dinh sb
giai doan ciing nhu dic diém cua timg giai doan.
Nghién cuu cua Castro va cong sy (2016) dua
trén cach phan loai cua Dickinson (2011) song
¢6 diéu chinh cho tc d6 ting trudng va rui ro,
boi dy 1a hai nhan t§ cho thiy sy khac biét 1d
rét gitra cac giai doan. Chu ky song cta doanh
nghi¢p duogc chia lam ba giai doan la gidi thi¢u
(Introduction), tang truong (Growth), va trudng
thanh (Maturity). Nghién ctru cia Rehman & Yu
(2016) chia chu ky séng ctia doanh nghiép thanh
ba giai doan la ting trudéng (growing), truong
thanh (mature), va suy thoai (decline). Nghién
ctru nay sir dung cach phan loai da bién dya trén
cac tiéu thuc: ty 1¢ chi tra co tire, tudi doi doanh
nghiép va toc do tang truong cua doanh thu. Day
12 cach phan loai duoc st dung kha phd bién
trong cac nghién cuu trudc ddy nhu nghién ciou
cua Jekins va cong su (2004), Ashsan va cong
su (2016). Nghién ctru cua Dehan (2014) nhan
manh dén dic diém cua nganh nghé kinh doanh
va st dung tiéu thirc nay dé phéan loai doanh
nghiép. Nhitng doanh nghiép & giai doan dau chu
ky song, so voi nhitng doanh nghiép di truong
thanh, c6 xu hudng tai tro bang vén chu sé hitu
nhiéu hon 1a di vay hodc phat hanh trai phiéu.

Nghién cttu cua Frieinghaus va cong su (2005),
dua trén khung 1y thuyét cia Adizes (1979) dé
xac dinh 10 giai doan trong chu ky sbng cia
doanh nghiép. Nghién ctu duogc thyc hién trén
81 doanh nghiép ¢ Nam Phi va cho thay cac giam
dbc tai chinh c6 sy diéu chinh co cau nguon von
dé danh gla su phu hop cua co cAu ngudn von vao
ting giai doan phat trién ctia doanh nghiép. Két
qué ciing cho thay bang chimg tng ho 1y thuyét
trat tu phan hang cua Myers (1984) va khong cho
thay bang chung tung ho 1y thuyét danh d6i dang
tinh. Nhom tac gia cho rang nhiing doanh nghiép
¢6 kha niang sinh 10i cao st dung no vay thap
vi ho d3 1a nhimg doanh nghiép din dau trong
nganh va khong c¢6 nhu cau vé nhiing loi ich tir
viéc vay ng.

Dua trén nhitng nghién ctru trude day vé co
chu nguon von va vong doi cua doanh nghiép,
tac gia dua ra gia thuyét cho cac DNNY nganh
VLXD tai Viét Nam nhu sau:

HI - Chu ky song cuia doanh nghiép co tac
ddéng dén co cau nguon von ciia cac DNNY nganh
VLXD tai Viét Nam.

3. Dir liéu va phwong phap nghién ciru

3.1. Dir liéu nghién cuu

Bai bdo su dung s6 lieu thl"I cép duoc thu
thap tir bao cao tai chinh hop nhat cuia 30 DNNY
nganh VLXD trong giai doan 2010-2020. Mau
nghién ctu gom 10 DNNY thudc phan nganh
thép; 10 DNNY thudc phan nganh xi mang; 10
DNNY thudc phan nganh gach-da xay dung.

3.2. Phwong phdp nghién ciru

Tac gia sir dung phuong phap nghién clu
dinh lugng dé lam rd sy thay doi ciia co céu
nguodn von theo ting giai doan cua vong doi
doanh nghi¢p. M6 hinh nghién ctru dinh lugng
cua bai bao nhu sau:

Hdi,t = ﬁOl +BxX+ Eli,t(l)
Leviy = o + B+ X + €1;,(2)

Trong d(’):, B la vector hé sé hoi quy; X la
vector cac bién doc 1ap; 1a sai s6 cua mo hinh.

Bién doc lap va bién giai thich cia mé hinh
nhu bang 1.

Trudce hét, dit lidu dugc kiém dinh d¢ dam bao
tinh dirng cua dir liéu mang (panel data). Két qua
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Bing 1. Giai thich cac bién ciia mé hinh dinh lugng

Tén bién ‘ Y nghia Céch thirc do lwong
Bién phy thuéc
Hd Hé s8 ng téng quat cua
doinh rjghiép tai hthdi diéAm Toéng no phai tra
cubi nam t. Khong phan =——
biét ng vay c6 tra 13i va ng Téng nguon von
chiém dung.
Lev Hé s6 ng vay cla doanh
nghiép tai thoi diém cudi Vay ngin han + Vay dai han
n&m t. Chi xét phan ng vay Lev = Téng ngudn vén
6 tra lai.
Bién gidi thich
L1 Doanh nghiép thudc giai doan gidi thiéu Dé xéc dinh giai doan trong chu ky séng cho
L2 Doanh nghiép thudc giai doan trwdng thanh  |doanh nghiép, tac gid dua trén bén chi s8:
L3 Doanh nghiép thudc giai doan phét trién t8c d6 ting trudng doanh thu, chinh sach c8
tire, dong tién dau tu vao TSCD va hé s6 z-
Score. Tac gid b8 sung thém yéu t& do ludng
rdi ro dong thoi khéng dua vao yéu té tudi
clia DN bdi cac DN trong mau déu cé thoi
gian hoat dong kha tuwong déng nhau.
Bién kiém sodt
Size Quy md cta cong ty Size = In (Doanh thu thu#n)
Tang Quy mo TSCH Tang = Ty trong TSCD trong TTS
MTB Co hoi téng trwéng _ GTTT VCSH + GTSS No vay
thi truong B GTSS Tai san
Sale_growth Co hoi tang trwdng kinh Sale_growth,, = Sale;, — Sale;,—y
doanh i Salej,_y
MarPower Strc manh thj truong Ty trong doanh thu trong téng doanh thu clia nganh.

Stateownership

Ty trong s& hitu nha nuéc

Do ludng béing ty trong phan VBL clia cong ty thudc Nha nuéc

BODownership

Ty trong s& hitu ndi bd

Do lwong bang ty trong s& hitu cla HDQT & Ban TGD trong
phan VDL clia cong ty

Orisk

RUi ro kinh doanh

T8¢ dd thay ddi cha EBIT

Orisk = Tdc dd thay déi cia Sale

Prob_Bankrupt

Rui ro phd san

X4ac suat phda san ctia DN dya trén hé s Z-score

Tax_Shield L& chén thué tir khdu hao Thay d6i KHTSCD
Taxspiea = — T1s
Inter_Cap Ngudn v8n ndi sinh Téng LNST chwa phan phdi
Inter_Cap =
Vén gop ctia CSH
Steel San pham thép Steel = { 1 néu DN san xudt thép
~ 0 néu DN khong san xuit thép
Cement San pham xi méng { 1 néu DN san xudt xi mang
Cement = P A 2 P
0 néu DN khong san xudt xi mang
Ceramic San pham gach - da Ceramic = { 1 néu DN san xudt gach, da
xay dung 0 néu DN khong san xuét gach da
Period”’ Chu ky clia nganh 1 cho giai doan trudc 2015

duoc chay va lgya chon. Cac kiém dinh
sau hoi quy dugc thyc hién dé xac dinh
cac khuyét tat ciia mo hinh. Tir 46, dua
ra bién phap khéc phuc va lya chon mo
hinh phu hop nhét.

4. Két qua mo hinh dinh lwgng va
thao luin két qua nghién ctu

Két qua udc lugng trén toan miu
nghién ciru cho thdy bang ching chap
nhan cac gia thuyét nghién ctru tir H1
vé mit thong ké. Bién L1 va L2 cho
thiy tac dong thuan chiéu dén hé s6 no
téng quat va hé sb no vay cta cac DN
& muc p-value <1%; bién L3 cho thiy
tac dong thuan chiéu dén Hd va Lev
¢ muc p-value <5%. Nhu vay, doanh
nghiép khi chuyén tir giai doan tang
truong sang giai doan phat trién c6 xu
hudng str dung nhiéu no vay dé tai tro
cho nhu cau dau tu phat trién. Doanh
ngh1ep chuyen tur giai doan phat trién
vao giai doan on dinh tiép tuc duy tri
h¢ s6 ng vay cao. Tuy nhién, khi budc
vao giai doan tién suy thodi, doanh
nghiép c6 xu hudng giam bét hé sb
no. Nhu vay, co cAu nguén vbn cua
cac DNNY nganh VLXD theo cac

Period = {

0 cho giai doan 2015

) Téc gid Iwva chon ném 2015 lam méc nghién ctru vi 3 Iy do: Thi nhét, déy Ia giai doan 5 ném déu sau khing hodng tai chinh thé gidi 2008. Thir
hai, ddy Ii giai dogn 167 suét cho vay binh quén trén thi trrong bién déng manh va dat dinh & murc 17% vao ndm 2011. LGi sudt cho vay giém
dén cho dén ndm 2015. Tir ném 2015 tré di, nén kinh té budc vao chu ky ting trudng mdi. Ném 2015 ciing Ia ndm bdt déu 16 trinh cdt giam
mure thué sudt thué TNDN tir 25% xubng con 22% va 20%. Thi ba, giai doan 2015-2020 la giai doan thj trudng xdy dwng & BDS dan phuc hdi tré
lai, giai dogn Chinh ph trién khai hang logt cdc dy dn déu tw céng xdy dung co sé& ha tang. Nhitng béi cénh nay ¢ tdc déng manh mé dén DN

nganh VLXD.

Bang 2. Théng ké mé ta cac bién sir dung trong mé hinh

Tén bién GTTB bLC GTNN GTLN
Hd .558131 .1730708 .0690151 8714774
Lev 3558273 2061416 0 772
Size 7.086484 1.628094 3.020305 11.40888
Tang 4614375 .2258229 .0089171 .9011479
MTB .8228456 2791205 .058035 2.716309
Sale_growth .0911542 2684832 -.6446562 2.688135
Stateownership .3041403 3036984 0 .7969
BODownership .0464959 .0923212 0 .6446
Orisk 5.35177 49.31115 -194.0316 532.8481
Tax_Shield .0394557 .0346252 -.1108599 .256305
Inter_Cap .1042576 .2379044 -1.416144 1.252207
Prob_Bankrupt .1927957 2120699 1.09e-17 9145233
MarPower .0333333 .0603732 .0001059 4657772

kiém dinh cho thdy gia tri p-value cta unit root
test déu nho hon 1%. DPiéu nay dong nghia vai
viéc dir li¢u c6 tinh dung va dam bao diéu kién
dé thuc hién cac budc nghién cuu tiép theo. Mo
hinh hdi quy POOL OLS, FEM, va REM lan luot

chu ky phat triéen DN lan luot 1a cao
- cao - thap Cac DN phu thudc nhiéu
vao ngudn vén tin dung de tai trg cho
nhu cau dau tu phat trién cia minh.
Diéu nay mot phan do ngudn vén tin
dung ngan hang chiém uu thé trong
thi truong tai chinh tai Viét Nam, phén khac do
su chua phat trién va hoan thién cua thi truong
ching khoan tai Viét Nam.

Co chu ngudén von cia cac DNNY nganh
VLXD ciing ¢6 sy thay doi 16 rét theo chu ky
nganh va vong doi cua doanh nghiép. O giai doan
tang truong va phat trién, cac DN _trong nganh ¢6
xu huéng sur dung nhiéu ng vay dé tai trg cho nhu
cau dau tu, song s& giam dan no vay khi budc vao
giai doan tién suy thoai. Két qua nay ciing cho
thdy xu huéng tudn theo trat tw phan hang khi ra
quyét dinh CCNV cua cac nha quan tri.

Chién luoc phat trién téng thé nganh Vit liéu
xay dung (VLXD) dén nim 2030, tam nhin 2050
cht trong dén phat trién bén vimg, loai bo nhimng
cong nghé san xuét lac hau tiéu tén nang luong va
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¢6 murc phat thai cao, dau tu c6 chiéu siu vao nhimg
cong ngh¢ hién dai tiét kiém nang luong va phat thai
thap; sap xép lai cac doanh nghiép san xuit VLXD
theo cac dia ban sao cho phu hop véi thé manh, nhu
cau tiéu thy, ciing nhur quy hoach phat trién tong thé
ctia timg dia phuong. Bdi canh nay doi hoi cac DN
nganh VLXD phai dam bao mét luong vén 16n dap
{mg nhu cau dau tu theo chidu sdu va tai cu tric
doanh nghi¢p toan dién. Viéc phu thudc rat 16n vao
no vay dé tai trg cho nhu cau dau tu phat trién dit ra
nhiing thach thurc khong nho cho cac nha quan tri tai
chinh cia DNNY nganh VLXD trong hoach dinh
chinh sach huy dong von.

Bang 3. Két qua mé hinh nghién ciru dinh lwgng

han. Dé giam bét chi phi 1di vay, cac DN ¢6 thé tai
co cu cac khoan ng nham tan dung muc lai suét
cho vay uu dai hién tai cta cadc ngan hang. Cac DN
nganh VLXD, dac biét 1a DN nho, dang phu thude
16n vao ngudn von ngan han dé dap Umg nhu cau
VLDTX. Trong béi canh hién tai, dé ting nguon
vén luu dong thuong xuyén, cac DN ndy nén két
hop ting vbn chu so hitu cung voi giam bdt nhimg
TSCD lac hau, c6 hiéu qua str dung thap Mot so
DN nh6 song co cd phleu 0 vung gia t6t c6 thé xem
xét phat hanh co phan thuong cho ¢ dong hién hiru
hodc tra c6 tirc bang c¢b phiéu.
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NANG CAO CHAT LUONG, HIEU QUA KIEM TOAN HOAT BONG
TAI KIEM TOAN NHA NUGC

« Tlr khoa: kiém toan hoat déng, Kiém toan nha nudéc.

Performance auditing is an independent,
objective and reliable examination of whether
government undertakings, systems, operations,
programmes, activities or organisations are
operating in accordance with the principles

of economy, efficiency and effectiveness

and whether there is room for improvement.
Performance auditing encourages learning and
change within the public sector by providing new
information and drawing attention to various
challenges. It contributes to improvement and
reform in public administration, providing the
government with recommendations based on
independent analysis...

» Keywords: performance audit, State audit Office

of Vietnam.

Ngay nhéan bai: 5/7/2021

Ngay gt¥i phan bién: 10/7/2021

Ngay nhan két qué phan bién: 15/8/2021
Ngay chap nhan dang: 15/9/2021

1. Tang cuong Kkiém toan hoat dong, yéu ciu
tat yéu khach quan doi véi Kiém toan Nha nuée

Kiém toan hoat dong (KTHD) 1a loai hinh kiém
toan dé kiém tra, danh gia tinh kinh té, tinh hiéu qua,
tinh hi¢u luc trong quan 1y va str dung tai chinh, tai
san cong (Luat KTNN 2015). Kiém toan hoat dong
tap trung vao viéc xem xét, danh gia cac chuong
trinh, du an, cac hoat dong, cac don vi, cac nguén
cong quy va cac chinh sach (goi tat la chii dé kiém
todn) ¢6 van hanh theo cac nguyén tic vé tinh kinh

* Kieém toan Nha nudc

Ths. Lé Hoai Chau *

té, tinh hiéu qua, tinh hiéu lyc khong va co can cai
tién khong.

Trong xu thé phat trién va hoi nhap cua dat nude
ngdy cang manh mé, yeu cau d6i méi quan 1y kinh
té - x4 hoi dat ra cho cac co quan quéan ly nha nuéc
phai c6 nhitng thay doi nham thich ng dwoc nhiém
vu trong timg giai doan cu thé. Xu thé chung vé hoat
ddng cua cac co quan kiém toan t6i cao trén thé gioi
chuyén dan tir kiém toan tai chinh, kiém toan tudn
thu sang kiém toan hoat dong. Pay 1a xu thé dbi
moi hoat dong kiém toan tat yéu, khach quan trudc
nhiing yéu t6 chit yéu nhu: (i) Nhu cau quan tri cong;
Quan tam dén két qua dau ra, trach nhiém giai trinh
dbi vai viée sir dung cac ngudn luc cong; (ii) Vi tri,
vai tro ciia co quan kiém toan t6i cao trong danh gia
tinh kinh té, tinh hiéu lyc va tinh hiéu qua cua viéc
quan 1y, st dung tai chinh, tai san cong; Kiém toan
hoat dong voi dic diém 1a c6 tinh hé thong, tinh doc
lap cao, pham rong lon, phuong phap ky thuat va
thu tuc kiém toan linh hoat da ngdy cang khing dinh
vi tri tién phong trong xu thé kiém toan hién dai trén
thé gioi. Kiém toan nha nudc (KTNN) Viét Nam
ciing khong ngoai 1¢ trong quy luat d6i mai tat yéu
nay va dang ting budc xay dung nhitng giai phap
phat trién KTHD nham phat huy vai trd quan trong
ctia KTNN trong danh gia tinh kinh té, tinh hiéu luc
va tinh hiéu qua cta viéc quan ly, st dung tai chinh,
tai san cong

Bén canh su phat trién cua cac loai hinh kiém
toan tai chinh, kiém toan tuan thu; can phat trién loai
hinh kiém toan c6 thé khic phyc nhitng han ché cua
hai loai hinh kiém toan truyén thong trén trong viéc
dap tmg nhu cau quan tri cong;
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Vi vay, Chién luoc phat trién KTNN dén nam
2030 dwoc Uy ban Thuong vy Qudc hoi phé duyét
nam 2020 tai Nghi quyét s6 999/2020/UBTVQH 14
da dit ra dinh hudng chién luoc hoat d(f)ng KTNN:
“Phdn ddu giai doan 2026 - 2030 tang cuong kiém
toan hoat dong, kiém toan chuyén dé, kiém todn
cong ngh¢ thong tin, klem toan moi trwong datty l¢
khoang 30% deén 40% so lwong cac cugc kiém todn
hang nam”.

2. Thye trang Kiém toan hoat dong

2.1. Két qua dgt dugc

V6i dinh huéng tir Chién luge phat trien KTNN,
KTNN da tap trung thuc hién cac muc ti€u chién
lugc nhu: (i) Xay dung va hoan thién cac hudng
dan vé KTHD; (i1) Xay dung va ban hanh Quy trinh
Kiém toan hoat dong; (iii) Tang cuong nang luc
KTHBD thong qua viéc cir cac KTV ¢ tiém ning ra
nude ngoai hoc tap; md rong chuong trinh dao tao
chuyén mén vé KTHD; (iv) T chue thyc hién cac
cudc KTHD, véi mot s6 két qua dat dugc chu yéu:

KTNN da t6 chirc thuc hién KTHD véi s6 lugng
cudc kiém toan ting dan qua cac ndm, ty trong cac
cuoc KTHD ddc lap chiém khoang 10-15% s0 luong
cudc kiém toan hang nam; chu dé KTHD tuong dbi
da dang, tir cac chuong trinh/dy an phuc vu an sinh
xa hoi, cac quy trinh, hoat dong quan ly nha nudc,
dén cac van dé dang dugc du luan xa hdi quan tam.
Céc cudc KTHD co ban da duge td chire, thuc hién
mot cach bai ban, ding quy trinh, trinh ty, thu tuc tur
khau khao sat 1ap KHKT, thuc hién kiém toan dén
khau kiém tra thuc hién kién nghi kiém toan. Két
qua cua mot s6 cudc KTHPD d chi ra dugc nhiing
bat cap, han ché ctia hé théng quan 1y, dleu hanh,
t6 churc thyc hién nhiém vy trong mot s6 linh vuc
chuyén mén sau; dua ra cac danh gia twong ddi toan
dién vé nhiing vu diém va nhiing han ché; phan tich
duoc nguyén nhan cy thé va danh gia dugc tic dong
cua nhirng han ché, 1am can ctr dé dua ra duge cac
két ludn rd rang va cac kién nghi kha thi dbi voi chi
dé kiém toan.

Bén canh viéc o chirc cac cudc KTHD doc lap,
ndi dung KTHD trong cac cudc kiém toan két hop
nhiéu ndi dung kiém toén ngay cang duoc quan tim
hon, dat dwoc nhiéu két qua tich cuc, déc biét cac
cudc kiém toan chuyén dé.

Két qua kiém toan da nhan duoc sy dong thuan
cao tir cac don vi duoc kiém toan, gop phan khong
nho vao viéc nang cao hi¢u qua, hiéu luc cua cong
tdc quan ly nha nudc, taing cuong trach nhiém giai
trinh va tinh minh bach cua céc co quan quan Iy nha

nudc, gia ting loi ich xa hoi; dong thoi gop phan
tang uy tin cia KTNN, dap ung ky vong ngay cang
cao ctia Qudc hoi va cong chung.

2.2. Mt 56 ton tai, han ché

Ning lyc va kinh nghiém vé KTHD trong nhiing
nam qua mdc du da ting budc dugce nang cao, song
van con han ché trén cac mat: Cach thirc lua chon
chi1 d& kiém toan; k¥ thuat xay dung tiéu chi kiém
toan; tinh da dang va linh hoat ctia cac phuong
phap kiém toan; dic thu vé két luan, kién nghi trong
KTHD.

Co so dir liéu, thong tin chua day du, nhat 13 he
thong thong tin vé cac diu mdi thude pham vi kiém
toan ciia KTNN do d6 viéc lya chon chi dé kiém
toan van chu yéu théng qua viéc thu thap thong tin
trén phuong tién thong tin dai ching, chua c6 thong
tin chinh x4c vé viéc trién khai thuc hién chuong
trinh/dy 4n, chu dé kiém toan nén khi thuc hién
kiém toan khong co co so danh gia két qua dau ra
nhu du kién ban dau.

Viéc khao sat, thu thap thong tin dé lap KHKT
chua dugc chu trong ca vé nhan luc va thoi gian,
chit luong thong tin thu thap duoc chua dam béao
danh gia dugc mot cach toan di¢n trong yéu va rui
ro nén chua xac dinh duoc d?iy du ndi dung, pham
vi, d6i tuong kiém toan, hodc xac dinh pham vi, noi
dung kiém toan qua rong, phuc tap; viéc xac dinh
cac ndi dung, tiéu chi kiém toan con mang tinh chi
quan chua dam bao day du can cr va tinh kha thi,
hodc con chung chung, chua dua ra dugc tiéu chi
cu thé dé danh gia, tir 46 anh hudng 16n dén két qua
kiém toan.

Nhiéu chu d& kiém todn can co sy hiéu biét
chuyén mon vé nhiéu linh vuc nén viéc su dung
chuyén gia la can thiét. Tuy nhién, dé tim kiém, lya
chon dugc chuyén gia ¢6 nang luc chuyén mon cao;
la ca nhan c6 uy tin trong linh vuc d6 va dam bao
tinh doc 1ap v6i don vi duoc kiém toan van con kho
khan. Nhiéu van dé c6 tinh chuyén sau nhung chua
c6 cac tai lidu quy dinh, hudng dan cu thé nén van
dwa vao v kién chuyén gia (c6 thé mang tinh chu
quan) dan dén ¥ kién, két luan cia KTNN khong
dat duoc su déng thuan cao ctia don vi (trong khi
KTNN phai chiu trach nhiém khi st dung ¥ kién
chuyén gia).

Két qua kiém toan chu yéu moéi chi dénh gia
duogc viéce tuan thu cac quy dinh hién hanh, chua
phén tich duoc sau vé cong tac quan 1y, diéu hanh,
str dung cac nguon luyc dé xac dinh duoc cac nguyén
nhén c6t 16i d6i véi cac ton tai, qua d6 c6 kién nghi
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pht hop nhdm nang cao hiéu lic, hiéu qua lién quan
cac chu dé kiém toan (cac kién nghi chu yéu la kién
nghi vé tuan thi nhu: Chén chinh, hoan thién, rat
kinh nghiém...).

Trong bdi canh cac co ché chinh sach ciia Nha
nude dang trong qua trinh hoan thién dan téi viéc ky
luat vé tai chinh cong, tai san cong cua cac don vi
chua nghiém; cac don vi dugc kiém toan hién nay
van chu yéu quan tam dén két qua xu ly tai chinh,
cac van dé lién quan toi kiém diém trach nhiém tép
thé, c4 nhan trong khi d6 nhimng danh gia vé hiéu
lyc, hiéu qua va viéc thuc hién theo chiic nang,
nhiém vy chua dugc quan tdm ding muc. Tu do,
tam anh hudng cta cac ndi dung KTHD duoc 10ng
ghép trong cac cudc kiém toan tai chinh/chuyén de,
dac biét la cac cuoc KTHD ddc 1ap chua dat duoc
hiéu qua nhu mong mudn.

3. Mot sb giai phap nang cao chit lwgng, hiéu
qué Kiém toan hoat dong

M@t la, nghién ctru, xay dyng, ban hanh ké hoach
chién luoc va ké hoach hanh dong nham xéac dinh 16
trinh dé timg budc phat trién KTHD va nang cao
chat luong KTHD, xy dung doi ngii kiém toan vién
cac don vi khac nhau ¢6 nang lyc phu hop.

Hai la, tiép tuc nang cao nhan thirc, nang luc,
trinh d6 chuyén mon cua KTV vé KTHD thong qua
viée t6 chire thuong xuyén cac khoa dao tao, cac hoi
thao, toa dam vé KTHD; t6 chirc phd bién, hudng
dan Chuan myc KTNN c6 lién quan dén KTHD nhu
CMKTNN s 300, 3000; hd so mau biéu vé KTHD.

Ba la, d:fly manh trao doi, tap huén cung cac
KTNN ciia cac Qudc gia khac. Tai cac nudc phat
trién, loai hinh KTHD d duogc thuc hién tir rat lau,
vi vay, KTNN c6 thé hoc tap kinh nghiém cua céc
co quan kiém toan nha nudc c6 quan hé hop tac
qudc té. Trén nén tang kinh nghiém cua cac nudc va
thuc tién quan 1y tai Viét Nam, KTNN phai dua ra
dugc nhimg giai phap thich hop véi déc thu quan Iy
kinh té va hoat dong kiém toan ctia nudc ta.

Chu trong cong tac thu thap thong tin dé lwa chon
chu dé kiém toan, trong d6 can tang cudng viéc thu
thap thong tin truc tiép (théng qua van ban khao sét,
thu thap thong tin va thuc hién khao sat truc tiép tai
cac don vi, dau mdi dy kién duoc kiém toan) dé dam
béo chu dé duoc Iwa chon co tinh kha thi cao.

Céac don vi chu tri thue hién cudc KTHD can
bb tri cac KTV ¢6 ning luc, kinh nghiém dé tham
gia cac cuoc KTHD (ngay tu khi thu thap thong
tin lva chon chu dé kiém toan, khao sat thu thap
thong tin dé xay duyng KHKT...); ting cudng thoi

gian khao sat thu thap thong tin dé nang cao chat
lugng 1ap KHKT, dac biét 1a viéc xay dung cac ndi
dung, ti€u chi kiém toan dam bao dugc muc tiéu
ctia cude kiém toan ciing nhu tinh kha thi cua cac
kién nghi kiém toan.

Xay dung, hoan thién co s¢ dit li€u, thong tin veé
cac dau méi/don vi thude pham vi kiém toan cua
KTNN dé gitup nang cao chit lugng trong viée thu
thap thong tin, Iya chon chu dé kiém toan, xac dinh
muc tiéu, tiéu chi va phuong phap kiém toan thich
hop (ngay tr KHKT trung han, KHKT ndm).

- Song song vdi viéc trién khai cac cuoc KTHD
doc 1ap, can tiép tuc ting cuong ham lugng ni dung
KTHD trong cac cudc kiém toan két hO’p nhiéu loai
hinh (ndi dung) kiém toan; dic biét cac cudc kiém
toan chuyén dé. Viéc thuc hién cac cude kiém toan
1ong ghép gitra KTHD, kiém toan tai chinh, kiém
toan tuan thu két hop cac phat hién nhdm phan tich
1am rd cac ton tai, han ché va trach nhiém trong viéc
quan 1y, str dung tai chinh cong, tai san cong, nhat
la trong viéc phan tich nguyén nhan, tac dong cta
céc ton tai, han ché; qua do timg budc nang cao gia
trj ctia B4o céo kiém toan, hiéu luc va hiéu qua hoat
dong kiém toan ciia KTNN. Thuong xuyén doi méi
vé ndi dung va phuong phap kiém toan ngan sach
b, nganh, huong dén loai hinh kiém toan hoat dong,
tang s6 lugng cac cudc kiém toan chuyén dé, kiém
toan hoat dong trong kiém toan b0, nganh, linh vuc.

4. Két luan

Nang cao chét lu’orng kiém toan hoat dong tai
KTNN Viét Nam 1a viéc can thiét, phu hop véi xu
hudng chung cta cac co quan kiém toan t6i cao trén
thé gidi. Viéc nang cao chat luong clia cac cude kiém
toan hoat dong, gop phan gia tang vai trd ciia Kiém
toan nha nudc trong viée quan ly tai chinh cong, tai
san cong. Cac két qua, két luan va kién nghi trong
kiém toan hoat dong 1a nhitng y kién quan trong dé
tur van, gop ¥ cho Qudc hoi, Chinh phu dé danh gia
ve két qua cua cac chuong trinh dy an.. . dé tir d6 co
nhiing diéu chinh vé co ché, chinh sach phu hop.
Dong thoi, tir nhitng két qua cua kiém toan hoat
dong gop phan xdy dung Kiém toan nha nudc ngay
cang phat trién, xtng tam 1a mot thiét ché hién dinh
doc 1ap, xtmg dang v6i niém tin va sy ky vong ciia
bang, Nha nudc va nhan dan./.

Tai liéu tham khao:

Ludt Kiém todan nha nuée.

Huéng dan kiém todn hoat dong ciia Kiém todn nha mrde.
ISSAI 300 - Principles of Performance audit.

Chién lwpe phat trién Kiém todn nha nwée dén nam 2030.
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NHAN BIET THUGNG HIEU SIEU THI DIEN MAY VIET NAM
TAL HA NOI: THUC TRANG VA GIAI PHAP

PGS. Dao Thi Minh Thanh*- Pham Dao Thuy Linh** - Dinh Thay Hanh***

Nhan biét thwong hiéu la mét trong cdc yéu té cau thanh quan trong tao nén gia tri thwong hiéu theo
dinh hwéng khach hang. Dé nang cao gia tri thwong hiéu ctia san pham hodc céng ty trén thi trirong néi
chung va cho céc siéu thi dién mdy néi riéng, doanh nghiép can phéi nang cao dwoc nhan biét thuwong
hiéu trong khdch hang. Muén dweoc nhan biét thuwong hiéu cho cdc siéu thi dién mdy trén dia ban Ha Noi,
ching ta can nghién ciru dé lIam ré céc ndi dung nhw ban chét cia nhan biét thwong hiéu, thuc trang
nhan biét thwong hiéu cua céc siéu thi dién mdy Viét Nam trén dia ban Ha Néi va goi y vé giai phap.

« Tlr khoa: thuong hiéu, nhan biét thuong hiéu, nhan biét thuong hiéu trong khach hang.

Brand awareness is one of the significant
components that create customer-oriented brand
value. To improve the brand value of a product
or company in the market in general and for
electronics supermarkets in particular, retailers
have to raise brand awareness among customers.
To improve brand awareness for electronics
supermarkets in Hanoi, we need to research

to clarify the content of customer-oriented

brand awareness such as: the nature of brand
awareness, the status of brand awareness of
Vietnamese electronics supermarkets in Hanoi
and suggestions for solutions.

» Keywords: brand, brand awareness, brand
awareness among customers.

Ngay nhéan bai: 30/9/2021

Ngay gt phén bién: 10/10/2021

Ngay nhén két qué phan bién: 20/10/2021
Ngay chap nhan dang: 25/10/2021

Pit vin dé

Hién nay thi truong ban 1¢ Viét Nam dang c6
mot stic hat hap dan véi cac tap doan ban 1€ trén thé
gi6i. Pidu nay di day cac nha ban 1¢ dién may Viét
Nam vao mdt moi trudong canh tranh khéc liét hon.
Dé nang cao ning luc canh tranh trong diéu kién
hoi nhap doi hoi cac doanh nghi¢p Viét phai nang
cao nang lyc canh tranh ciia minh. Tao dung va phat
trién thuong hiéu 1a mot trong nhimng cong cu canh
tranh sic bén va la mot cong cu canh tranh hiéu qua.

Nang cao nhan biét thuong hiéu 12 tién d& dé doanh
nghi¢p nang cao gia tri thuong hi¢u. Theo Aaker
(1996), gia tri thuong hiéu dugc hinh thanh boi bon
yéu td chinh, trong d6 ¢6 nhan biét thwong hiéu. Vi
véy, mudn ning cao gié tri thwong hiéu cho cac siéu
thi dién may thi trudc tién phai nang cao nhan biét
thuong hiéu trong khach hang. Day ciing 14 tién dé
dé cac siéu thi dién may Viét Nam xay dung cho
minh mdt thuong hi¢u manh.

1. Co s6' Iy luan vé nhan biét thwong hiéu

Theo Jack Trout & Steve Rivkin (2004) thi
“Thuong hiéu 1a mot cam két tuyét dbi vé chat luong,
dich vu va gia tri trong mdt thoi gian dai va da duoc
kiém chung qua hi€u qua st dung va sy thoa man
ctua khach hang”. Qua trinh tao dung thuong hi¢u
cling chinh la qua trinh doanh nghiép tirmg budc tao
dung va nang cao gia tri thuong hiéu trong tam tri
cua khach hang muc tiéu. Thuc té, khi nghién ctru
vé gia tri thwong hiéu ciing c6 nhiéu goc nhin khac
nhau. Trong bai viét nay chung t6i nghién ciru gid tri
thuong hi¢u theo dinh hudng khach hang. Véi goc
nhin nay Keller (1993) va David Aaker (1996) cho
réng: “Gia tri thuong hi¢u 1a hi€u ing khac biét cua
kién thirc thuong hiéu 1én phan mg ctia khach hang
d6i voi hoat dong marketing thwong hiéu”.

Niam 1996, David Aaker di phat trién 1y thuyét
vé gia tri thuong hiéu cua Keller va chi rd gia tri
thuong hi¢u theo dinh hudng khach hang duoc xac
dinh duya trén cac yéu t6 chinh nhu: (1) Nhan biét
thuong hi¢u, (2) Long trung thanh thuong hiéu, (3)
Chat luong cam nhan vé thuong hiéu cua khach
hang, (4) Su lién tudéng thuong hiéu va nhiing tai

* Hoc vign Tai chinh ** Sinh vién lop CQ56/32.03 *** Sinh vién lop CQ56/32.04
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san thuong hi¢u khac (mo ta tai
Hinh 1).

Theo Hinh 1 David Aaker
(1996) da dua ra khai ni¢ém
nhén biét thuong hi€u nhu sau:
“Nhdn biét thuwong hiéu (brand
awareness) dé cdp dén kha nang
cuia mot khach hang co thé nhén
ra hodc nhé dén thuong hiéu
nhw mot yéu 16 cau thanh ciia
mot san phdm nhdt dinh”. Aaker
cling chi rd “Nhan biét thuong
hi¢u” trong khach hang dugc
biéu hién théng qua (1) Su gin
két cac lién tuong khac nhau cta
khach hang vé thuong hiéu, (2)

Trung thanh|
thwong hiéu

Mirc d§
nhan biét
thwong hiéu

Gid tri
thwong hiéu|

Chit lwgng
cim nhin

Lién twimg
thuong hiéu

Hinh 1: M6 hinh gia tri thwong hi¢u ciia Aaker

- Giam chi phi marketing
- Pon bay thuong mai
- Thu hat thém khach hang méi

- Thoi gian dé phan tng lai cdc

nang ¢ag;
- Sw biéu biéy 5711, thong tin cia khach bang
- Sw tu tin trong quyét dinh mua bing

+ Xay dyng nhén thic
+ Su bao dam

méi de doa canh tranh

- Piém neo gin két vdi cic
- Sy quen thuge

- Tin hiéu htru hinh .
- Nhan hiéu duge can nhic

lién tuéng khic

Cung ¢Ap gid tri cho doanh nghiép bing cich
nang ¢ag;

- Ly do mua

- Sir khac bigt/dinh vi
- Gid ban

- Su yéu thich

- Mo rong

marketing

- Quy trinh tro giip va liy théng tin
- Su khidc biét/dinh vi

- Ly do dé mua I
- Rao can déi véi dbi tha canh tranh

- Mé rong

tai san khac

Su quen thudc cua thuong hiéu, _{ perRp— H et

(3) Cac tin hiéu hiru hinh, (4)

Céc nhan hiéu dugc can nhéc.

Nhu vay, nhan biét thuong
hiéu s& bao gdm nhdn dang thwong hiéu va kha
ning goi nhé vé thwong hiéu. Nhan dang thuong
hi¢u phan anh kha nang ghi nh¢ ctia nguoi tiéu dung
vé cac yéu t6 cdu thanh thuong hiéu nhu: tén goi,
biéu tugng, bicu trung, cau khau hiéu,... Kha ning
goi nhé vé thuong hiéu 1a kha ning nguoi tiéu ding
nhén dién dugc thuong hiéu khi tiép xUc voi cac tin
hiéu co6 lién quan dén thuong hiéu nhu: san pham,
danh muc san phém, logo,...

Twr nhiing co s¢ 1y ludn trén, ching ta s€ nghién
ctru va danh gia v& mirc d6 nhan biét thwong hiéu
clia nguoi tiéu ding dbi voi cac siéu thi dién may
Viét Nam trén dia ban thanh phd Ha Noi thong qua
cac yéu t6 bao gdm: B nhan dién thuong hiéu; mat
do, vi tri va khong gian mua sam clia clra hang; danh
muc san phdm va thuong hiéu san pham kinh doanh;
nhén vién ban hang.

2. Thue trang vé mirc d§ nhéan biét thuwong
hiéu ciia nguwdi tieu dung véi cac siéu thi dién
may Viét Nam trén dia ban thanh phé Ha Ngi

Nhom tac gia da tién hanh khao sat 353 khach
hang tai Ha Noi vé céac siéu thi dién may 16n ciia
Viét Nam nhu: Pico, HC, Mediamart, Pi¢én may
Xanh va mét s6 siéu thi dién may khac dé danh gia
muc do nhan biét thuong hi¢u siéu thi dién may Viét
Nam cuta khach hang Ha Noi qua 25 cau hoi dugc
giri dén khach hang qua mang xa hoi. Két qua khao
sat cho thiy, khach hang chu yéu lira chon mét trong
bdn siéu thi dién may la Pico, HC, Mediamart va

Nguén: David. A. Aaker 1996

Dién méay Xanh. Véi két qua khdo sat tir 4 siéu thi
néu trén cho thiy:

Vé mirc dp biét dén thwong hi¢u qua “B
nhdn dién thwong hiéu”: Nhin chung, cac siéu
thi dién may Viét Nam trén dia ban thanh phd
Ha Noi di tao dugc mirc do nhan biét thuong
hiéu nhat dinh ddi v6i ngudi tiéu dung thong qua
“Bd nhan dién thuong hiéu” cua minh. Sy nhan
biét thuong hiéu ndy dugc do ludng bing kha
ning ngudi tidu dung c6 thé nhan biét va goi tén
thuong hiéu d6 hay khong. Két qua khao sat cho
thay 100% cac dap vién déu tra 1oi 1a biét va goi
dung tén thuong hiéu cung véi cac yéu té khac
trong “B0 nhédn dién thuong hi€u” cliia nhiing
siéu thi dién may néu trén.

Vé mdt dé, vi tri va khong gian mua sam: trong
4 siéu thi néu trén, hai si€u thi la Dién may Xanh
va Mediamart, viéc nhan biét thuong hiéu chu yéu
duoc nhéan dién qua méat dg, vi tri va khong gian
mua sim cua cira hang. Viéc gia tang sd lugng cac
siéu thi di¢n may mang thuong hi¢u Dién may
Xanh va Mediamart cung voi sic mau dic trung
ctia timg thwong hiéu da giup cho su nhan biét
thuong hi¢u trong khach hang cao hon PICO va
HC. HC va Pico dugc khach hang lya chon it hon,
va ciing 1a hai thuong hiéu c6 s6 lugng diém ban
khiém tén hon nhiéu so véi Pién may Xanh va
Mediamart (xem hinh 2)

Diéu d6 cho thiy, viéc ting sé luong cira hang
va lya chon vi tri kinh doanh c6 y nghia quan trong
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trong vi¢c thu hit khach hang hon la danh muc san
pham kinh doanh do loi thé riéng ctia yéu td nay.

Déi véi danh muc sin phim va thwong hiéu
sdn pham kinh doanh: Danh myc san phém va
thuong hiéu san pham kinh doanh duoc biéu hién
thong qua sy da dang cua san pham kinh doanh,
mirc d6 dap img nhu cau cua khach hang trong 1 lan
mua sim va nguon goc xuat x@ (thwong hiéu) cta
san pham. Cu thé vé su da dang ctia mat hang kinh
doanh Siéu thi HC ¢6 85,7% khach hang dénh gia
dong ¥ va rat dong ¥; Siéu thi Dién may Xanh ty 1¢
nay 1a 71,3%. V& ngudn gdc xuat xi va thuong hiéu
ctia san pham kinh doanh thi ty 1¢ twong ng 1a 90%
cho HC va Dién may Xanh 1a 73,5%. Dleu nay cho
thiy mat do, vi tri va khong gian mua sim cia siéu
thi ¢ gia tri cao trong thu hut khach hang, nhung dé
khéch hang nhan biét thwong hiéu sdu hon thi Danh
muc san pham va thuong hiéu san pham kinh doanh
lai gitr vi tri quyét dinh. Diéu nay duoc minh chimg
thong qua muc do hai long cua khach hang va ty 1¢
khach mua hang 1ap lai (Xem bang dudi).

Quan h¢ giira danh muc sin phim
kinh doanh va sy théa man khach hang

Mirc dd Ngu‘é‘fn goc v le

Tén siéu thi | dadang xuat xr Mirc do ©
dién may cha SP (Thwong hai long I;:oulzi

KD hiéu SP KD) P
HC 85,7% 90% 97,6% 88%
Dien may 71,3% 73,5% 75% | 757%

Xanh

Pico 69,4% 71,4% 74,9% 71,4%
Mediamart 65,6% 66,7 73,1% 62,4%

Neuon: Két qua khao sdt ciia nhém nghién ciru

Vé nhén biét thwong hiéu qua hinh dnh nhén
vién ban hang

Hinh anh nhan vién ban hang dugc biéu hién qua
Thai d6 va ky nang giao tiép v6i khach hang, Su sdn
sang tra 101 moi cau hoi ctia khach, Sy hiéu biét vé
san pham,... Pay ciing 13 mot yéu t6 duoc khach
hang cho 1a quan trong. Theo két qua khao sat thi
hau hét céc siéu thi déu duoc khach hang danh gia
khé cao vé tiéu chi nay. Vivay, mudn ning cao nhan
biét thuong hiéu bén viing thi chat lwong ngudn
nhén lyc nay c6 y nghia quan trong.

Két qua trén cho thay, cac siéu thi dién may Viét
Nam d3 bude dau tao duge sy nhan biét thuong hi¢u
nhit dinh v6i nguoi tiéu ding. Tuy nhién, muc do
nhén biét thuong hiéu cua khach hang vé cac siéu thi
dién may Viét Nam 1a khong cao, chu yéu méi dimg
lai ¢ viéc goi ding tén thuong hiu, con nhén dién

Hinh 2: Ty 1€ khach hang lua chon
ciia cac siéu thi dién may Viét Nam
trén dia ban thanh phé Ha Ngi

" Pico
" HC
Mediamart

38,5% Dién may Xanh

= Khac

26,3%

Nguon: Két qua khdo sdt ciia nhém nghién ciru

sau hon thong qua cac yéu t6 khac thi chua duogc
nhu mong doi. Vi vay, kho co thé tao ra duoc nhitng
lién twéng thuong hiéu tét. Thue té da chimg minh
diéu nay. Néu lién tuong thuong hiéu khong tich cuc
thi 1ong trung thanh thuong hiéu, chét luong cam
nhéan vé thuong hiéu cua khich hang va nhiing tai
san thwong hiéu khac ciing bi suy yéu theo. Vi vy
trong thoi gian td1, cac si€u thi dién may Viét Nam
can phai tim ra nhitng giai phap hitu hiéu dé nang
cao nhan biét thuong hiéu cia minh trong tam tri
cua khach hang muc tiéu.

3. Giai phap nang cao nhin biét thwong hiéu
cua cac siéu thi dién may Viét Nam trén dia ban
thanh ph6 Ha Noi

Tir thuce trang nhan biét thuong hiéu cua cac siéu
thi dién may Viét Nam tai Ha Noi nhu trén, bai viét
goi ¥ mot s giai phap sau:

Thir nhdt, xay dung chién lugc dinh vi thuong
hi¢u si€u thi phu hop véi muc ti€u kinh doanh. Cac
doanh nghiép ban 1é mudn ning cao nhan biét thuong
hi¢u cua siéu thi di€n may trong dai han thi can tao
“nhimg diém nhan khac biét cdt 16i” dé khi nhéc toi
siéu thi dién may, nguoi tiéu ding co thé goi nhé
va tuong tuong dé dang nhing dic tinh dic trung
clia siéu thi dién may d6. Két qua nghién ctru cho
thay, ngudi tiéu dung trén dia ban thanh phd Ha Noi
van chua thyc sy ghi nhé duge diém dic trung cia
tung siéu thi dién may ma ho lya chon khi mua sam.
Nguyén nhan 1a do cac si€u thi chua c6 dugec mot
chién luoc dinh vi phi hop. Mt chién luoc dinh vi
t6t giup nha quan tri thuong hiéu xac dinh rd nhiing
diém khac biét n6i tréi nao ma siéu thi can xay dung
duoc. Pay 1a yéu t6 quan trong dé nang cao mirc do
nhan biét thuong hiéu trong khach hang.
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Thir hai, phai hoach dinh duoc chién luogc quan
tri thuvong hiéu hiéu qua. Mot chién luoc quan tri
thuong hi¢u tét s& chi 1o nhiing muc tiéu, dinh
hudng, ndi dung va cach thirc ndng cao nhan biét
thuong hiéu cua cac si€u thi di¢én may trudc nhiing
thay ddi ctia méi truong canh tranh, dac biét trong
bdi canh hién nay. Chién luoc thuong hiéu duogc
hoach dinh phai pht hop véi két qua dinh vi thuong
hiéu néu trén.

Theo Pao Thi Minh Thanh va Nguyén Quang
Tuén (2016) trong gido trinh Quan tri thuong hiéu,
dé quan tri thuong hiéu hiéu qua, cic nha ban 1¢
hang dién may Viét Nam can thuc hién theo quy
trinh sau: (1) Phan tich, d4nh gia dé xac dinh dung
tam nhin, st ménh va gia tri c6t 16i cua thuong
hi¢u; (2) Xac dinh rd dac tinh va hinh anh cua
thuong hiéu; (3) Phan tich, ddnh gia dé hoan thién
bd nhén dién thuong hiéu cua si€u thi (4) Xay
dung ké hoach Marketing dé bao vé va phat trién
thuong hi¢u hi€u qua.

Thik ba, xac dinh 10 yéu cau vé nguon nhan lyc,
vt luc,... can thiét dap tmg duoc yéu cau cla cong
tac quan tri thuong hiu cua si€u thi di¢én may trong
timg giai doan cuy thé. Trong d6 ngudn nhan luc gitr
vai tro trong yéu vi ho 1a ngudi sir dung c¢6 hiéu qua
cac ngudn lyc khac dé nang cao nhan biét thuong
hiéu noi riéng va phat trién thuong hiéu néi chung.
Pic biét trong diéu kién hién nay, méi truong kinh
doanh c6 nhiéu bién dong thi viéc tap trung khai
thac thé manh ctia cong nghé sé trong kinh doanh
no6i chung va nang cao nhan biét thuong hiéu noi
riéng s€ co gia tri hitu ich cho viéc nang cao gia tri
thuong hiéu. Dé 1am tdt viéc nay thi phai chu trong
viéc nang cao nhan thirc va su thau hiéu ctia doi ngil
nhén vién ddi véi thuong higu va hoat dong kinh
doanh cua si€u thi dién may. Déng thoi phai dac bict
coi trong viéc nang cao chat luong dich vu cham
soc, giai quyét cac khiéu nai ciia khach hang. Két
qua khao sat ctia nhém nghién ciru cho thay tidu chi
nay cua cac siéu thi dang bi khach hang danh gia
kha thép.

Thir tu, tO chirc van hanh hiéu qua cac hoat dong
cung ung dich vu cho khach hang tai cac dia diém
ban. Két qua khao sat ¢ ca 4 siéu thi déu cho thdy
trén 70% khach hang coi trong cac dich vu khach
hang ca trudc, trong va sau khi ban. Vi vay, tuy vao
timg vi tri cua si€u thi va khong gian ma siéu thi c6
thé str dung, nguoi quan ly siu thi can chi y cac dich
vu co ban sau dé tao 4n tuong tt cho khach hang:

- T chtrc khong gian mua sim phu hop nhét
v6i dic diém cua khach hang muc tiéu trén dja ban
kinh doanh. Két qua nghién ctru cho thiy khach
hang quan tdm dén viéc mua hang & dau va nhu
thé nao hon 1a viéc ho mua san pham gi. Vi thé,
khong gian mua sam, cach bd tri cac quay ké,cach
thirc sap xép, trung bay hang héa va trang tri noi
that gian hang nhu: mau sic, 4m thanh, 4nh sang,
két hop vé6i hinh anh, cic vat phdm quang cdo...
c0 gia tri cao trong viéc khéc hoa hinh anh vao tm
tri khach hang muc tiéu, tr d6 tao ra muc do nhan
biét thuong hiéu sau hon.

- Quan 1y va giam sat chat ché chét lugng cac
dich vu san pham, dic biét 1a dich vu trong qua trinh
ban va dich vu sau ban. Viéc nay sé tao dugc 4n
tuong tich cuc voi khach hang tr d6 tang cuong su
nhén biét thuong hiéu.

Thir ndm, tich hop cic cong cu truyén thong
hiéu qua.

Truyén thong 1a giai phap quan trong dé giup
khach hang nhanh chéng nhéan biét duoc bd nhan
dién thuong hiéu ctia mdi siéu thi. Cho du ho da
mua hay chua timg mua hang tai siéu thi do, néu cac
hoat dong truyén thong co chat luong cao s& khéc
hoa dugc hinh anh cia thuong hi¢u vao tam tri ctia
khach hang muc tiéu nhanh hon va bén ving hon.

Két luan: Nhan biét thwong hiéu trong khach
hang 13 yéu t6 dau tién gitip cac siéu thi dién may
Viét Nam tao ra dugc nhitng goi nhé khi khach hang
¢6 nhu cau vé san pham dién may. Nhan biét thuong
hiéu cao nht chinh 13 viéc lam cho khach hang nho
dén tén thuong hiéu cua siéu thi du tién khi ho c6 ¥
dinh mua hang. Vi vdy, nang cao nhan biét thuong
hiéu khong chi c6 gia tri trong viéc thu hut va thuyét
phuc nguoi tiéu dung chon doanh nghiép, ma né con
1 tién d& quan trong gitip doanh nghiép tao dung va
phat trién thuong hi¢u cho cac si€u thi ctia minh mot
cach bén viing.
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BAN VE BANH GIA AN TOAN TAI GHINH DOANH NGHIEP
THONG QUA BHI TIEU HE 80 NO PHAI TRA TREN VON
CHU SO HOU VA BE XUAT KIEN NGHI

TS. Lwu Thj Thu Ha*

Dam bao an toan tai chinh la mét trong nhikng nhiém vu quan trong déng thoi ciing la van dé dworc cédc chd
thé lién quan quan tam nhét déi véi doanh nghiép. Dé ddnh gid an toan tai chinh ciia mét doanh nghiép, thi
mét trong nhikng chi tiéu c6 thé sir dung phé bién nhét hién nay la Hé sé no phai tré trén vén chi sé hivu. Tuy
nhién, dé dénh gia khi nao mét doanh nghiép bj mét an toan tai chinh thi viéc quy dinh ty 1é giira no’ phai trd va
vén chu sé hiku khéng thé go ép va cirng nhdc cho moi doanh nghiép hoat déng trong nén kinh té quéc dan.
Bai bdo dé cap nhikng han ché trong quy dinh vé mirc d6 dam béo an toan tai chinh ctia doanh nghiép théng
qua chi tiéu Hé sé no’ phai tra trén vén chu sé hitu, qua dé dé xuat mét sé kién nghij lién quan dén danh gia

mirc d6 an toan tai chinh cua doanh nghiép.

« Tlr khda: an toan tai chinh, no phai tra, vén chi sé hiu.

Ensuring financial safety is one of the most
important tasks and also the most concerned by
stakeholders for businesses. To assess the financial
safety of an enterprise, one of the most commonly
used indicators today is the debt-to-equity ratio.
However, to look incisive when a financial business
is not safe and sound, the regulation of the debt-
to-equity ratio cannot be forced and inflexible for
all businesses operating in the national economy.
The article mentions limitations in regulations on
the level of financial safety of enterprises through
the debt-to-equity ratio, thereby proposing some
recommendations related to the assessment of the
financial safety of the enterprise.

» Keywords: financial security, liabilities, equity. /

Ngay nhan bai: 25/7/2021

Ngay gt phan bién: 30/7/2021

Ngay nhéan két qué phén bién: 15/8/2021
Ngay chap nhan dang: 15/9/2021

1. Mot sb bat cap trong quy dinh an toan tai
chinh ciia doanh nghiép

Theo cac van ban phap quy trude day va Diéu 20,
Nghi dinh s6 91/2015/ND-CP cta Chinh phu vé dau
tu von nha nude vao doanh nghi€p va quan 1y, sir dung
von, tai san tai doanh nghi€p c6 quy dinh rang tong
mirc von huy dong dé phuc vu san xuat kinh doanh
ctia doanh nghiép nha nuéc (bao gdm ca cac khoan
bao lanh vay von ctia cac cong ty con do doanh nghiép
nha nudc la cong ty me theo quy dinh tai Khoan 1
Diéu 189 Luat Doanh nghiép nam 2014) Nghi dinh
32/2018/ND-CP cta Chinh phu vé viéce sira doi, bd
sung mot s diéu ctia Nghi dinh 91/2015/ND-CP ngay

* Dai hoc M6 - Pia chit

13/10/2015 cua Chinh pha vé dau tu von Nha nudc
vao doanh nghiép va quan ly, s dung von, tai san tai
doanh nghlep phai bdo dam hé s6 ng phai tra khong
qua ba lan von chu sé hitu dugc ghi trén bao cao tai
chinh quy hoac bao céo tai chinh nam cua doanh
nghiép nha nude tai thoi diém gan nhat voi thoi diém
huy dong vén. C6 thé thay viéc quy dinh hé sb an toan
tai chinh ciia doanh nghiép khong vuot qua ba lan
chung cho moi doanh nghiép hoat dong trong tit ca
cac nganh nghé, linh vuc kinh doanh 14 chura phu hop.
Cu thé la:

Vé co sé khoa hoc

Dé co thé cho rang mot doanh nghiép ¢ an toan tai
chinh hay khong can xem xet HE s6 ng trén vbn chi so
hitu trong mdi lién quan véi mét s6 can cir sau:

Thir nhit, nganh nghé, linh vyc hoat dong cua
doanh nghiép

M0i doanh nghiép khi ding ky thanh 1ap doanh
nghi€p chi hoat dong trong mot ) nganh, linh vuc
kinh doanh nhat dinh va mdi nganh nghé, linh vuc
kinh doanh lai c¢6 dic diém kinh té - k¥ thuat khac
nhau. Vi du nhu céc doanh nghiép hoat dong trong
cac nganh cong nghi¢p nang nhu luyén kim, khai thac
khoang san, nang luong, ché tao may, co khi trong qua
trinh hoat dong ¢6 nhu cau von dau tu 16n, thoi gian
xdy dung co ban dai, thoi gian thu hdi von cham, ddc
bi¢t la cac doanh nghiép khai thac mo ham 10. Vi vy,
ngoai nguén von chi so htru, cac doanh nghlep nay
thuong phai sir dung ngudn von vay dai han rat 16n
dé dau tu hinh thanh tai san dai han va tai san c6 dinh,
vi du trong cac doanh nghi€p mo ti I tai san dai han
chiém t6i 75% tong tai san, trong d6 TSCD chiém toi
hon 90%, theo d6 hé sb ng trén von chu s& hiru cling
rét cao. Trong khi d6, cac doanh nghiép hoat dong
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kinh doanh thuong mai, dich vu va cac linh vuc kinh
doanh khéc lai ¢6 dic diém nhu cau von dau tu thap,
nhét 14 dau tw vén cho hinh thanh tai san dai han va tai
san c6 dinh thap, chi yéu 1a dau tur hinh thanh tai san
luu dong (hang hoa, vat tu, v.v.), vong quay v6n nhanh
nén hé s6 ng trén vén chii so hitu twong ddi thap.

Thir hai, vong doi hoat dong ctia doanh nghiép

Muc d0 an toan tai chinh can duoc xem xét trong
mdi lién hé v6i vong doi ctia doanh nghiép. Mdi mot
doanh nghiép trong qua trinh hoat dong déu trai qua
nhiéu giai doan ctia vong doi: khoi nghiép - xay dung
- tang trudng - truong thanh - sau tang trudng va suy
thoai. Trong giai doan déu cua vong doi, doanh nghi€p
¢6 nhu cau von dau tu rat 1on, do do, doanh nghiép
thuong st dung nhiéu ng dé dap tmg nhu cau xay
dung co ban, vi vay, h¢ s6 ng phai tra trén von cha so
hitu ctia cac doanh nghiép s€ c6 xu hudng cao, trong
khi ¢ giai doan truong thanh, khi ma doanh nghiép da
di vao van hanh on dinh, h¢ sO nay thuong ¢ mure thap,
néu nhu doanh nghiép khong dau tu mo rong san xuat
kinh doanh. Tiép theo trong giai doan sau tang truong
va suy thodi tinh hinh c6 the dién bién nguoc lai, hé
s6 no trén von chi s¢ hitu tang 1én do hiu qua kinh
doanh suy giam phai vay ng dé bu dap, tham chi roi
vao tinh trang pha san. Do d6, hé s6 ng trén von chi
s hitu khong nhiing phai xem xét doanh nghiép dang
o giai doan/thoi ky nao cua vong doi doanh nghiép
ma can phai xem x¢ét trang thai bién dong cta n6 theo
hudng tot 1én hay xau di.

Thir ba, md hinh t6 chic hoat dong cua doanh
nghiép

Mtic d6 an toan tai chinh ctia doanh nghiép chiu
anh hudéng boi mo hinh doanh nghiép hoat dong doc
lap hay la doanh nghiép hoat dong trong nhém cong
ty. Cac doanh nghiép hoat dong trong nhom cong ty
nhu tap doan kinh té, tong cong ty khi ¢ hé sé no phai
tra trén von chu so hitu cao song chua thé noi 1a doanh
nghiép do roi vao tinh trang bi mét an toan tai chinh,
vi khi ndm trong nhom cong ty vdi cac mdi lién két Ve
tai chinh rat chat ché cua cong ty me, sy dam bao vé
tai chinh thong qua diéu tiét tai chinh, bao lanh, dau tu
von, cho vay von cta cong ty me ddi véi cac cong ty
con nén kha nang mét an toan tai chinh ctia cac cong
ty nay thuong thap hon so v6i cac doanh nghi¢p doc
1ap, vi véy, c6 thé hé s6 no trén von chu s¢ hitu cua
cac doanh nghiép nay cao, song thyc té thi chua phai
ching dd mat an toan tai chinh (twong ty nhu mot
nude khong lién két va mot nude lién két trong mot
khdi kinh t& gdm nhiéu nudc thi nudc lién két co kha
ning chong d& mat an toan tai chinh cao hon nho co
sur ho tro va bao dam cua cac nude trong khdi).

Thik tir, quy mo va tim quan trong ctia DN

Déi vai doanh nghiép co6 quy md khac nhau (quy

mo kinh doanh, quy mé nganh nghé kinh doanh, dia
ban kinh doanh, v.v.) va tam quan trong dbi voi nén
kinh té khac nhau thi kha nang chdng d& trude riii ro
cting khac nhau, boi thuong cac doanh nghiép c6 quy
mb 16n va ¢ tim quan trong hon thi kha ning chng
dd khoé khan trude rui ro tai chinh ctia doanh nghiép
s& dé dang hon so v6i doanh nghiép c6 quy mé nhé va
¢6 tAm quan trong it hon; diéu do vira do ndi lyc ciia
ban than doanh nghiép vira do chinh sach hd tro ctia
Nha nudc. Bén canh d6, quy mé vén kinh doanh khac
nhau ciing doi hoi mirc d6 da dang hoa ngudn von
khac nhau va mirc d§ da dang hoa phuong thirc huy
dong vbn khéc nhau. Do d6 murc do an toan tai chinh
cting khac nhau giﬁ:a cac doanh nghiép nay. Diédu nély
cling gibng nhu cac qubc g1a néu quoc gia 16n va c6
tiem luc kinh te manh thi viéc vay ng nhi€u cling chua
thé két luan rang qubc gia d6 mat an toan tai chinh,
trong khi mot qudc gia nho va co tiém luc kinh té yeu
thi chi can vay it cling c6 thé roi vao tinh trang mat an
toan tai chinh roi.

Thik ndm, quy md von chu so hiru da dau tur

Ta biét rang, viéc quy dinh phai c6 von chii s¢ hitu
1a nham muc dich phan anh ning lyc tai chinh va trach
nhiém cuia nha dau tu/doanh nghiép ddi voi hoat d()ng
kinh doanh. Tuy nhién, quy dinh hi¢én hanh méi chi
quan tdm dén ty 1& cua von chu so hitu trén tong Von
dau tu kinh doanh ma chua quan tim dén quy mé von
chu so hiru. Viduy, néu quy mé von dau tur 100 ty dong
va ty 1& von chu so hitu 25% thi quy mo vén chu SO
hitu 14 25 ty dong (twong Gmg v6i hé s6 no trén von
chu so htru la 3/1); con néu quy mé von dau tur 10. 000
ty dong va ty 1¢ von chu s hitu 15% thi quy mo Von
chu s¢ hiru s 1a 1.500 ty dong (trong timg voi hé sé ng
trén vén chu s¢ hiru 12 5,7/ 1); khi d6 khong thé danh
gia trudong hop thir hai c6 nang lyc tai chinh va trach
nhiém ddi véi hoat dong kinh doanh kém hon truong
hop thir nhét.

Nhu vay c6 thé thiy ring, & goc do 1y thuyét noi
chung viéc quy dinh chung vé ty 1¢ ng trén von chui s&
hiru d& danh gid mutrc do an toan tai chinh cho tat ca
cac doanh nghiép 1a chua phu hop.

Vé co s6 thuee tién

Thir nhit, trong thyc té hién “nay nhiéu doanh
nghiép c6 hé sé no phai tra trén vén chu sé hitu cao
hon nhiéu so véi quy dinh (3/1) nhung ciing chira mat
an toan tai chinh.

Boi ddy 1a nhitng doanh nghiép ndm trong nhom
cong ty, hoat dong theo mod hinh cong ty me - cong ty
con. Tham chi, nhiéu doanh nghiép c6 hé sb no phai
tra trén von chi so hitu bang 7, 8 va c6 thé 1on hon
nita song van khong roi vao tinh trang pha san béi cac
doanh nghiép nay c6 sy dam bao cua cong ty me dbi
v6i khoan vay cta cong ty con. Cong ty me tuy khong
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duoc trie tiép vay von rdi cho cong ty con vay lai tuy
nhién trudc uy tin, tiém luc tai chinh cua cong ty me
va su lién két hoat dong, diéu tiét tai chinh trong noi
bd nhom cong ty thi sy ddm bao an toan tai chinh cta
cong ty con 1a diéu hién nhién. Vi du, hé sé ng phai
tra trén von chii s hiru nam 2020 ctia mot sb cong
ty con thugc Tap doan Cong nghi¢p Than - Khoang
san (Tap doan TKV) déu vuot mirc theo quy dinh ciia
Nha nuée nhu Cong ty CP than Ha Lam - Vinacomin
(10,21); Cong ty CP than Nt Béo - Vinacomin (6,52);
Cong ty CP than Coc Sau - Vinacomin (5,32); (Cong
ty CP Ché tao méy - Vinacomin (8,67); Cong ty than
Hon Gai (7,47); Cong ty than Khe Cham (6,61); Cong
ty Kho van va Cang Cam Pha (15,4); Cong ty Kho
van Hon Gai (26,58), tuy nhién day déu la cac cong ty
con, chi nhanh thu¢c Cong ty me Vinacomin nén tinh
trang mat an toan tai chinh da khong xdy ra. Trong
mot sd tap doan kinh té, tong cong ty khac tinh hinh
cling tuong tu nhu vay.

Thir hai, quy dinh vé hé sb ng trén von chu sé hitu
dé danh gid mirc d an toan tai chinh doanh nghiép
cua cac qubc gia dbi voi doanh nghiép thudc cac
nganh nghé khac nhau ciing khac nhau.

Chéng han theo khuyén nghi ctia T6 chire hop tac
va phat trién kinh té (OECD) thi doanh nghiép ¢6 tinh
trang von mong trong co cau ngudn vén khi hé s6 no
phai tra trén von chu sé hitu 1a 3:1. Song trén thuc
té, da s6 cac nudc nhu New Zealand, Puc, Uc, Nhat
Ban, Ba Lan, Ha Lan, Tay Ban Nha, Chile, Peru, Nam
Phi, B6 Pao Nha, Braxin lai quy dinh khi vén vay
ctia doanh nghiép trén von chu s¢ hitu vuot qua ty
1€ 3:1 thi méi duge coi la v6n mong; & mot sd nudc
phat trién quy dinh ty 1¢ thip hon nhu Canada 14 2:1,
Phap, My la 1,5:1, tham chi ty 1€ nay & Venezuela lé
1:1; tai mot s6 nudce ty 16 nay con phan biét theo doi
tuong, chang han nhu Trung Qudc quy dinh ty 1€ 2:1
ddi vi doanh nghiép thong thudng, 5:1 d6i véi cac to
chirc tai chinh; Nga quy dinh ty 1& 3:1 d6i voi doanh
nghi€p thong thuong va ty 1€ 12,5:1 d6i voi ngan hang
va céc to chire tai chinh; Han Qudc quy dinh ty 16 3:1
ddi v6i cac doanh nghiép thong thuong c6 khoan vay
tir cac cd déng nudc ngoai va ty 18 6:1 ddi véi cac to
chirc tai chinh.

Thir ba, & tam vi m6 hay & tim qudc gia, khi mot
qudc gia co quy md vay no nhiéu hon so Y tiém luc
kinh té cua quoc gia do cling chua thé cho ring qudc
gia d6 mét an toan tai chinh. Vi du nhu My, trong bao
céo cong bd ngay 2/9, Vian phong Ngan sach Qudc hoi
(CBO) du doan dén hét nam tai khoa 2020, tong s6 ng
chinh phu ma cong ching nam giit s& dat 20.300 ty
USD, tirc 98% téng san pham qudc ndi dy kién 20.600
ty USD trong cung nam. Cling theo CBO, ng cong My
s& vuot (100%) GDP My trong nam t6i. Dong thoi, ¢6
thé 18n toi 107% GDP trong nam tai khoa 2023. Con

theo IMF, tong no chinh phii ciia My dat mdc 131,2%
trong ndm 2020 va ting dan 1én 136,9% nam 2025,
tuy nhién véi tiém lyc tai chinh nhu nuéc My thi kha
nang v& no kho xay ra. Df)i v6i truong hop Nhét Ban,
lau nay van la nudc dan dau the gidi vé khoi ng khong
16, Nhat Ban gia tang thém gan 2.000 ty USD no nita
trong tai khoa 2020 v6i nhimg goi kich thich ky luc
nham “chdng sd¢” cho nén kinh té trudc tac dong cua
dich COVID-19. Véi khdi ng cao khoang gap 2,5 lan
quy mo nén kinh té, Nhat Ban van co thé gitr loi suat
trai phleu chinh phu ¢ mue si€u thap va khién giol dau
tu c6 niém tin viing chic rang nudc nay c6 thé tranh
duoc kich ban v ng. Miac du quy mo va ty 1€ ng cong/
GDP luén ¢ muc cao nhung ciing phai thay rang, Nhat
Ban van la cudng qudc kinh té dung thir ba thé gii va
1a nuGe chu no 16n nhét thé gioi, vi tri da duoc duy tri
subt 24 nim cho dén nay. Di v6i Viét Nam, c6 thé
théy btic tranh ng cong cta Viét Nam da cé su thay
d6i 13 rét trong giai doan 2016 - 2020. No cong cua
Viét Nam giam déng ké tir 63,7% GDP cudi nam 2016
xuéng con 54,3% GDP nam 2020 [7]. Méc du ty 1 ng/
GDP cua chiing ta chi & murc thip so véi cac nudc néu
trén, tuy nhién voi tlém luc cia mot nén kinh té nhu
Viét Nam nguy co mét an toan tai chinh quoc gia Van
lu6n hién hiru. Dbi véi doanh nghiép ciing vay, néu
chi nhin vao quy mé ng vay ctua doanh nghi¢p thi cé
nhitng doanh nghiép quy mé no vay rat 16n, song néu
khong so sanh voi twong quan tiém lyc tai chinh, kha
nang sinh 101, kha ning tra ng ma lai cho rang doanh
nghiép roi vao tinh trang mat an toan tai chinh la chua
phu hop.

2. Pé xuit mot s6 kién nghi

Trén co sd nhiing can cir khoa hoc cling nhu thuc
té da phan tich & trén, xem xét mic do an toan tai
chinh ctia mot doanh nghiép thong qua chi tiéu hé s6
no trén von chu so hitu can phai tinh dén nhimg yéu
t6 sau day:

Mt la, xéc dinh hé s6 no phai tra trén von chu s&
htru phai phu hop voi timg nganh nghé, timg loai hinh
doanh nghiép. Vé nganh nghe cua doanh nghi¢p, Nha
nudce can xem xét tinh chét, ddc diém ctia nganh nghé,
linh vyc kinh doanh ctia doanh nghiép dé quy dinh cu
thé voi timg nhom nganh nghé, linh vyuc hoat dong
khac nhau. Chéng han, hé s6 ng phai tra trén von chu
s¢ hiru cua cac doanh nghiép trong nganh cong nghiép
ndng c6 thé quy dinh ¢ muc cao hon ty 1€ 3/1 theo
quy dinh hién hanh, vi déy la linh vy c6 nhu cau von
dau tu rét 16n so voi quy mo vén chi s¢ hiru va c6 tai
san ¢ dinh hinh thanh tir dau tw dam bao nén thong
thuong cac doanh nghiép s€ s dung no nhleu hon dé
c6 thé gia tang sy anh huong cua don bay tai chinh
trong diéu kién vdn chi so hitu han ché. Viée quy dinh
theo ty 1€ hién hanh vira cing nhic va vira han chékha
nang huy déng vbn vay cia nhom doanh nghiép nay.
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Hai la, quy dinh murc d6 dam bao an toan tai chinh
phai can ctr vao tung giai doan thuc hién ctia vong
doi dy 4n ciing nhu can xem xét mirc do an toan tai
chinh trong mot khoang thoi gian nhit dinh. Do vong
doi dy an trai qua nhiéu giai doan, dic biét trong giai
doan d4u can von cho dau tu xay dung co ban thi nén
quy dinh hé s6 ng trén von chi so hitu & mire cao hon
(tirc 1a 16n hon 3/1), boi khi ¢ trén muc d6 moi thé
hién doanh nghiép co nguy co khong dam bao an toan
tai chinh, boi vi trong giai doan nay doanh nghiép sé

co xu huong str dung ng vay cho dau tu nhiéu hon so
véi cac giai doan sau khi doanh nghiép da di vao van
hanh. Bén canh do, viéc danh gia mirc do an toan tai
chinh ctia doanh nghi€p chi trong vong mdt nam la
qué ngin, n6 chua phan anh dugc xu thé mat an toan
tai chinh cia mot doanh nghiép do hé sé ng trén von
chu so hiru chi duoc danh gia ¢ timg thoi diém nhat
dinh. Cho nén can quy dinh hé s6 nay cho ca giai doan
(tr 3 dén 5 ndm), dé co thé thay duoc xu hudng gia
tang cta hé s no phai tra trén vén chit s6 hitu, tue 1a
gia tang kha nang mét an toan tai chinh. Vi dy, néu hé
$0 ng trén von chu s¢ hitu ctia mét doanh nghlep bién
dong theo hudng giam dan, chang han tir 7, xudng 5,
xudng 4, thi tuy 14 van 16n hon 3, song c6 thé danh gia
doanh nghi¢p dam bao an toan tai chinh. Nguoc lai,
mot doanh nghiép c6 hé sb nay tang dan 1én, ching
han tir 1 1én 2, 1én 3, thi tuy vAn bang 3 nhung 15 ring
¢6 du hiéu canh bao doanh nghiép ¢6 nguy co lam
vao tinh trang mat an toan tai chinh.

Ba la, quy dinh hé s6 ng phai tra trén von chu s&
hitu phai két hop giﬁa ti 1¢ Vé} quy mo ctia von chit s¢
hiru, theo d6 hé s0 ng trén von chu s¢ hiru phai duge
quy dinh can ctr theo quy md vén dau tu. Vi du, néu
quy mo von dau tu bang hodc nho hon 1.000 ty dong
thi von cha s& hitu can chiém t6i thiéu 30%, con lai
14 vay no t6i da 1a 70% khi d6 dé dam bao an toan tai
chinh thi hé s6 no phai tra trén von chit so hitu c6 thé
la khong dugc vuot qua 2,3/1 (tic 1a 70%/30%).

Khi quy m6 von dau tu tir trén 1.000 déng dén
5.000 ty dong thi ty 1& Von chu so hitu toi th1eu chi
can 25%, con vay ng t01 da la 75%, khi d6 h¢ s6 ng
trén von chu so hitu t6i da co thé bang 3/1 (tic 1a
75%/25%). Quy md von huy dong tir trén 5.000 ty
ddng dén 10.000 ty dong thi doanh nghiép chi can von
chit s¢ hitu chiém ti thiéu 20%, tdi da dén 80% sb
vbn con lai 1 di vay khi d6 hé s6 ng phai tra trén von
chii s¢ hitu t0i da s& 1a 4/1 (tire 1a 80%/20%). Con
neu quy md v6n huy dong trén 10.000 ty dong thi chi
can von chu s¢ hiru chiém t4i thiéu 15% va t01 da dén
85% s von con lai st dung no, do do h¢ s6 ng phai
tra trén von chi so hitu phai sé 1a khong qua 5,7/1
(85%/15%). Nhu vdy, quy md von chi s¢ hitu cang
16n thi kha néng tra ng cua doanh nghi€p cang 16n, do
do6 c6 thé quy dinh hé s no phai tra trén von cha so

hitu & mirc cao hon. Piéu nay ciing cho thay kha ning
dam bao tai chinh tot hon so véi truong hop doanh
nghiép c6 quy mo vén nho. Tuy nhién, dé dam béao an
toan tai chinh thi trong st dung ng vay doanh nghi¢p
can da dang hoa ngudn vay va dang dang hoa phuong
thirc huy dong, tranh huy dong tir mot ngudn va bang
mdt phuong thirc boi vi da dang héa ngudn vay va
phuong thirc huy dong von ciing 1a mot trong nhiing
cach thirc phan tan ap lyc tra ng, sy phu thudc vao chu
ng va san sé rui ro tai chinh ma doanh nghlep c6 thé
gap phai khi chi huy dong tir mot ngudn va bang mot
phuong thuec.

Bén la, quy dinh hé s6 ng phai tra trén von chii so
hitu phai xem xét dén mo hinh t6 chtrc hoat dong cta
doanh nghiép, néu 1a doanh nghi¢p hoat dong trong
nhém cong ty (Tap doan kinh té, Tong cong ty theo
mo hinh cdng ty me - cong ty con) thi hé s6 ng trén
v6n chu s hiru s& cao hon so v6i doanh nghiép hoat
dong doc lap (khong trong nhdm cong ty).

Ngoai ra, d6i v6i doanh nghiép khai thac tai nguyén
thién nhién, nhét 1a khai thac tai nguyén khoang san,
viéc quy dinh hé s no trén von chi s6 hitu phai xét
t61 quy mo trir luong va chét lugng tai nguyén khoang
san, theo d6, néu doanh nghiép c6 quy mo trir lugng
16n va chat lugng khoang san tot thi ¢ thé chap nhan
hé sb no trén von chu so hiru cao hon va nguoc lai. Vi
doanh nghiép c6 quy mo trir luong 16n va chét luong
khoang san tdt s& c6 hidu qua cao hon, chéc chén hon,
nho d6 d& huy dong von hon va dam bao mirc do an
toan tai chinh cao hon hon.

Nhu vay, viéc quy dinh hé $6 no phai tra trén vbn
chi1 s¢ hitu dé danh gid an toan tai chinh doanh nghiép
can duoc nhin nhan, xem xét & nhiéu goc do khac nhau
v6i cac yéu t6 khac nhau va phai c¢6 tinh chat khach
quan, phu hop ca 1y luan va thyc tién hoat dong cua
cac doanh nghiép. Pidu d6 doi hoi can cé sy phdi hop
chat ché gilra cac co quan quéan ly nha nude véi cac
doanh nghiép trong viéc ban hanh cac van ban quan ly
tai chinh trong bdi canh hién nay.

Tai liéu tham khao:

Du an Luat sira doi, b6 sung Ludt thué thu nhdp doanh nghiép.

Bdo cdo tai chinh ciia mét s6 doanh nghiép thuéc Vinacomin
nam 2020.

Nghi dinh s6 91/2015/Nb-CP vé ddu tir von nha nude vao doanh
nghiép va quan Iy, sir dung von, tdi san nha nudée tai doanh nghiép

Nghi dinh 32/2018/ND-CP cua Chinh phu vé viéc sira doi, b
sung mot sé diéu cia Nghi dinh 91/2015/ND-CP ngay 13/10/2015
ctia Chinh phii vé ddu tir von Nha nuée vao doanh nghiép va quadn 1y,
st dung von, tai san tai doanh nghiép

http://ncif.gov.vn/Pages/NewsDetail.aspx?newid=2243 1

https://vietstock.vn/2020/06/vi-sao-nui-no-cua-nhat-ban-van-
trong-nguong-an-toan-772-767640.htm

http://thoibaotaichinhvietnam.vn/pages/nhip-song-tai-
chinh/2021-03-10/no-cong-cua-viet-nam-se-giam-hon-nua-trong-
trung-han-100828.aspx
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QUAN TRI NHAN SUTAI CAC N}ii\N HANG THUGNG MAI
VIET NAM HIEN NAY

Trwong Thi Hoang Lan*

Bai viét nay tdc gia khai qudt vé nhan sw va quan tri nhan sw trong cdc ngan hang thwong mai, danh gia thyc
tién tai Viét Nam trong thoi gian qua thay rang quan tri nhdn sw la mét khia canh dang quan tdm va dang dwoc
cdc ngédn hang thwong mai (NHTM) thay déi tich cwrc méi ngay. Con nguoi vén van luén la yéu té then chét
quyét dinh sw thanh bai cua doanh nghlep Thay déi thé nao dé bat klp voi nhwng hé qua cta Cach mang cong
nghlt_-:-p 4.0 Ia bai toan khong chi danh riéng ch'o cdc ngan hang, ma con ca cdc co’ s¢ dao tao, co’ quan quan
Iy va chinh ban than ngwdi lao dong. Nhirng tién b6 vé ky thuat céng nghe da, dang va sé khéng ngirng dwoc
céi tién va bién chuyén. bé Phat trién nhing cach thire, chinh sach quan trj nhéan Iwc hay mé hinh dao tao méi
trong thoi ky céch mang so, cac don vj lién quan trwéce tién can ndm bét dworc cdc thay déi va xu huéng then
chét trong nhu cau tuyén dung ngudn nhan lwc ngén hang.

» T khoa: quan tri nhan sw, quan tri nhén sw tai cac NHTM.

In this article, the author gives an overview of human
resources and human resource management in
commercial banks, assessing the reality in Vietnam

in recent years, and finding that human resource
management is an aspect that is of interest and
concern. being actively changed by commercial banks
every day. Human capital has always been the key
factor determining the success or failure of a business.
How to change to catch up with the consequences of
the Industrial Revolution 4.0 is a problem not only for
banks, but also for training institutions, management
agencies and employees themselves. Technological
advances have been and will be constantly improved
and transformed. In order to develop new ways,
human resource management policies or training
models in the digital revolution, relevant units

first need to grasp the key changes and trends in
recruitment demand. banking human resources.

» Keywords: human resource management, human
resource management at commercial banks. /

Ngay nhan bai: 25/7/2021

Ngay gt¥i phan bién: 30/7/2021

Ngay nhan két qué phan bién: 15/8/2021
Ngay chap nhan dang: 15/9/2021

I. COSO LY LUAN

1. Quﬁn tri nhan sy

Nguon nhén lyc chinh la ngudn luc vé con nguoi,
bao gom tt ca cac tiém nang cta con nguon trong to
chirc hay xa hoi (ké ca nhimg thanh vién trong ban
lanh dao doanh nghiép) tic 1a tit ca cac thanh vién
trong doanh nghiép st dung kién thirc, kha ning, hanh
vi img Xir va gia trj dao duc dé thanh lap, duy tri va
phat trién doanh nghiép.

Quan tri nhén sy la cong tac quan ly cac luc luong
lao dong ctia mét to chirc, cong ty, xi hoi, ngudn nhéan

* Ngdn hang TMCP Tién Phong

Iuc. Chiu trach nhiém thu hut, tuyén dung, dao tao,
danh gia va thuong nguoi lao dong, dong thoi giam
sat 1anh dao va van hoa cia to chire, bao dam phu hop
vo6i luat lao dong va viée lam.

2. Noi dung co’ ban ciia quan trj nhan sy

Quan tri nguon nhén lyc tai doanh nghiép bao gdm
cac ndi dung co ban la: Thiét ké va phén tich cong
viée; hoach dinh ngudn nhan Iy, tuyen dung va bd tri
nhén lyc, dao tao va phat trién nguon nhan lyc, danh
gia thyc hién cong viéc.

Thiét ké va phén tich cong vige: Trong to chire, do
chuyén mon hoa lao dong ma cic nghé duoc chia ra
thanh cac cong viéc. Mbi cong viée lai duoc tao thanh
tr nhiéu nhiém vy cy thé va dugc thuc hién boi mot
hodc mot sb ngudi lao dong tai mot hodc mot s6 vi tri
viée lam.

Hogach d.inh nguén nhan lyc: Hoach dinh ngudn
nhan lyc 13 qua trinh danh gia, xac dinh nhu cau vé
nguon nhén Iyc dé dap mg muyc tiéu cong viéc cla
t6 chirc va xdy dung céc k& hoach lao dong dé dap
ung duoc cac nhu cau dé. Hoach dinh nguon nhan lyc
gdm udc tinh xem can bao nhiéu nguoi co trinh do
lanh nghé thich g dé thuc hién cac nhiém vu da dat
ra (cau nhan luc); ude tinh ¢6 bao nhiéu ngudi s€ lam
viée cho t6 chirc (cung nhan lyc); lua chon cac giai
phép dé can ddi cung va ciu nhén luc cua t6 chirc tai
thoi diém thich (mg trong tuong lai.

Tuyén dung va bé tri nhén lire: Tuyén dung nhin
luc 1 tong thé cic chinh sach, bién phap nham thu hut
va tuyén chon nhitng Gmg cir vién phu hop nhét véi
yéu cau cia cong viéc ¢ ngoai thi truong lao dong vao
1am viéc cho t6 chiic.

Tuyén dung nhan lyc chiu sy tdc dong va chi phéi
boi hé thdng cac nhan t6 bén trong (nhu cdu vé nhan
luc cta td chire, thanh tuu vé phan tich cong viéc, tinh
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trang tai chinh cua t6 chtrc, cac chinh sich va quy
trinh tuyén dung nhén lyc, van hoa to chirc,...) va bén
ngoai to chue (uy tin cua t6 chtrc trén thi trtrcng, tinh
hinh phat trién kinh té - xa hoi cua qudc gia, cung cau
trén thi truong lao dong, ).

Dao tgo va phat trién nhén lyre: Dao tao va phat
trién nguon nhan lyc hay phét trién ngudn nhan luc
theo nghia rong 1a cac hoat dong nham duy tri va nang
cao chit lugng ngudn nhan lyc cua to chirc. D6 14 tong
thé cac hoat dong hoc tap co t6 chirc dugc tién hanh
trong nhiing khoang thoi gian nhét dinh dé tao ra sy
thay doi hanh vi nghe nghiép ctia nguoi lao dong. Xét
vé ndi dung, phét trién nguén nhan lyc bao g6m ba
loai hoat dong 1a giao duc, dao tao va phat trién.

Danh gid thuc hién cong viéc: Danh gia thuc hién
cong viée 1a mot ndi dung quan 1y ngudn nhén luc va
duoc tién hanh trong bat ky mét t6 chtre nao dudi mot
hé thng chinh thirc hay khong chinh thirc. Co nhiéu
quan niém va cach goi khéc nhau vé cong tac nay nhu
danh gid cong lao, danh gia nhan vién, xem xét tinh
trang thuc hién cong viéc.

3. Nhén t6 anh hwéng dén quin tri ngudn nhan
lwe trong doanh nghiép

Cic nhén té bén trong doanh nghigp

Van hoa doanh nghiép: Van héa doanh nghi¢p la
yéu t didc trung riéng co ctia mdi doanh nghiép va
chi phbi moi hoat dong trong doanh nghiép dic biét 1a
hoat dong Quan tri nguf)n nhan lyc. Hoat dong Quan
tri nguon nhan lyc néu phu hop v6i van hoa doanh
nghiép s& thic day sy phat trién cua doanh nghiép,
phat huy duoc cac thé manh Von c6 cta doanh nghiép,
kich thich dugc long tu hao, niém yéu thich cong vige
trong nguoi lao dong Néu hoat dong Quan tri nguon
nhan lyc trai véi van hoa doanh nghiép thi s€ pha vo
céc truyén thong von cé trong doanh nghiép, tic dong
tiéu cuc dén tinh than lém viéc cua nguoi lao dong.

Ddc trung cua nguon nhan lyc trong doanh nghi¢p:
Mbi doanh nghiép déu co dic diém vé nguon nhan lyc
khéc nhau va n6 bién dong theo thodi gian, nén viée
diéu tra va ndm bit thong tin mot cach thuong xuyén
vé ngudi lao dong trong doanh nghiép ctia minh 1 hét
strc can thiét dbi véi nha Quan tri nguén nhéan lyc

Ban lanh dao cua doanh nghiép: Lanh dao 1a yéu
t6 quyét dinh tdi cac chinh sach n6i chung ctia doanh
nghiép trong d6 c¢6 chinh sach vé Quan tri ngudn nhan
lyc. Truoc day hoat dong Quan tri nguén nhan luc
trong nhiéu doanh nghiép chwa duoc doi ngii lanh dao
danh gia dung mirc ma chi coi n6 don gian 1a sy két
hop hitu co ctia cac hoat dong vé tién luong va nhan
su. Cho dén nay, da co su thay ddi 16n trong nhén thurc
cta lanh dao trong doanh nghiép, hoat dong Quan tri
ngudn nhan lyc dang cin phai duoc tach riéng trd
thanh mot nganh riéng, tao dong lyc cho cac hoat
dong khac trong doanh nghiép.

Tiém luc tai chinh: Hoat dong Quan tri ngudn nhan
luc ciing can c6 duge ngudn tai chinh dé dau tu. Kha
nang tai chinh cua doanh nghi€p c6 anh hudng truc
tiép dén cac chinh sach quan tri ngudn nhan lyc dic
biét la chinh sach luong, thuong, dai ngd cho can b
cong nhan vién. Ngoai ra kha nang tai chinh con la
diéu kién dé dau tu vé co s vat chat, trang thiét bj va
dao tao nang cao trinh do nguf")n nhan Iyec.

Cic nhdn té bén ngoai doanh nghigp

Moi truong phdp ludt va chinh sdach doi véi nguoi
lao dong cua nha nude yeu t6 quan trong tac dong
dén hoat dong quan tri ngudn nhan lyc trong doanh
nghiép.

Van hoa va thoi quen ciua nguoi lao dong trong
mdt qubc gia ciing tic dong t6i hoat dong Quan tri
nguon nhéan Iyc. Vin héa va théi quen cua ngudi lao
dong luén chira dung ca nhitng yéu t6 thuan loi va
yéu t6 kho khin, can tré dbi voi hoat dong ciia doanh
nghiép.

Hoi nhdp qué'c 1é tac dong truc tiép dén hoat dong
Quan tri NNL trong doanh nghiep Xu hudng toan cau
hoa va hoi nhap trén thé gidi dang dién ra manh mé
trén khap thé gi6i, cac quoc gia dang tung bude mo
ctra va hoa nhap vao xu hudng chung cuta thé gisi. Mo
ctra va hoi nhap tao co hdi nang cao chat lugng nhan
luc cho lao dong, dac biét 1a lao dong ky thuat trinh
do cao.

II. THUC TIEN VA PE XUAT

1. Nhirng thanh cong

Thir nhdt, cong tac tuyén dung tai hau hét NHTM
Viét Nam dugce xdy dyng va thuc hién mot cach bai
ban voi hé thdng vin ban quy dinh 10 rang, day du,
chi tiét. Chinh sach tuyén dung co tinh h¢ thong, dong
bd, logic, dam bao tinh cong bang, cong khai, kip thoi,
cong tac tuyén dung bam sat quy dinh, chinh sach
tuyén dung ciia NHTM.

Chinh sach tuyén dung ctia cac NHTM Viét Nam
ngdy cang dugc hoan thién, hang ndm thu hat duge
nhiéu can bo tré, ¢ chét luong, duoc dao tao c6 hé
thong, b sung kip thoi nhu céu lao dong thiéu ¢ cac vi
tri nghiép vu chu yéu, gop phan tré hoa va timg budc
nang cao chat luong nguén nhan lyc.

Hién nay, cong tac tuyén dung nhan lyc tai cac
NHTM Viét Nam hau hét duge thyc hién tip trung
hoa tai Ban t6 chirc can bd. Ban to chitc can bd 1a
don vi ddu mdi xem xét, trinh phé duyét dinh bién lao
dong cua timg don vi trén co s& ké hoach kinh doanh,
hoat dong hang nim cua hé thong ciing nhu cua timg
don vi va t chirc tuyén dung tap trung thanh cac dot
trong nam.

Quy m6 ngudn nhan lyc ctia cic NHTM Viét Nam
duoc mo rong: ) lugng nhan lyc lién tuc tang qua cac
nam dap tng dugc viée tang quy mod hoat dong, mo
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rong mang ludi kinh doanh.

Chét lwong ngudn nhan luc cia NHTM Viét Nam
ngay cang cao: nang luc, trinh d§ chuyén mon, trinh
d6 cong nghé cua can bd dugc nang 1én khong chi &
nang lyc thuc tién, k¥ ning, két cu vé trinh d9, bang
cap thay d6i ma quan trong hon, hau hét doi ngii can
bo da dan thoat khoi tu duy bao cap, dinh hinh tu duy
kinh doanh véi nhan thirc, hiéu biét co ban vé ngan
hang hién dai.

Thir hai, chinh sach quan 1y sir dung can b cua
hau hét NHTM Viét Nam duoc thuc hién cong khai, 15
rang, dé hiéu dén nguoi lao dong trong toan hé thong.

Cong tac quan ly, st dung can bo ¢ cac NHTM da
bam sat quy dinh quan ly s dung can b, bude dau da
duoc tiéu chun hoa, quy trinh hoa di vao né nép va
kha dong bo tir viée sap xep, b6 tri can bo c6 di nang
lyc, trinh do ddm nhan céc vi tri quan ly diéu hanh, cac
khau nghiép vu duy tri hoat dong kinh doanh 6n dinh,
timg budc phat trién dén viéc danh gia can bo trén co
s& lay két qua, hiéu qua cong viéc 1am thude do chi
yéu, quy hoach dé c6 du nguon ké can, bd nhiém, bd
nhiém lai can bo khi hoi du cac diéu kién tao ra doi ngll
cén bd chu chdt co chat lugng, co co ché sang loc, xur
Iy thanh loai nhimg can bd yéu kém vé ning luc, thoai
hoa bién chét, vi pham ndi quy lao dong gop phan
nang cao chit lugng can bd dé str dung c6 hidu qua.

Cong tac luan chuyén can bo lanh dao va nhan vién
duoc cac NHTM ¢ phén Viét Nam thuc hién thuong
xuyén, doi hoi kha ning thich img & mdi can bo.

Thi ba, chinh sach ddo tao va phét trién nguon
nhan lyc & hau hét cac NHTM duoc quy trinh hoa déy
du, chi tiét dé ap dung ddong bo trong toan hé thdng,
néu day du cac hinh thic dao tao, dbi twong duoc
tham gia dao tao.

Cong tac dao tao phat trién ngudn nhan luc & cac
NHTM di duge ddy manh: Cong tac dao dao phat
trién duoc quan tim thuong xuyén' phat huy ndi lyc tur
a0 tao 1a chinh véi hinh thire, ndi dung, ddi tuong dao
tao kha phong phu, dong bg, dap ng nhu cau nang
cao, bd sung cap nhat kién thirc chuyén mén nghiép
vu, k¥ ning nghé nghiép, ning luc quan 1y diéu hanh,
kién thirc ngoai ngit, kién thitc cong nghé thong tin
hién dai, dap img yéu cau hoat dong kinh doanh, trién
khai dy én hién dai hoa ngan hang cling nhu chuan bi
d6i ngil ngudn nhan lyc ¢6 di cac to chat can thiét di
vao hoi nhap.

Cac NHTM da chuan héa quy trinh ndi bo tir
cong tac trién khai dao tao, phat trién bai giang, to
chtrc hau can va hoat dong tai vu. Chuan héa miu
biéu: Toolkit cho can bd quan 1y 16p, mau biéu va
chuén dinh mitc cho can bd hd trg hau can, hd so, thu
tuc thanh quyét toan, cac mau biéu, hop ddng, bao
cao ludn duogc hoan thién.

Thir tu, cac NHTM da thyc hién ap dung co ché
lwong méi, gan tién luong vai hidu qua va két qua cong
viéc cua don vi va nguoi lao dong, co ché tién luong
khuyén khich don vi dat loi nhuan cao, khuyén khich
cac don vi c6 hoat dong. Ngan hang lun nam trong
s6 cac doanh nghiép trong nudc c6 mirc thu nhap binh
quan nhan vién cao nhat; ngan hang ludn tao diéu kién
thuan loi dé can bo dugc hoc tap, thir thach va phat
trién, co co hoi thang tién tot dbi voi nhimg can bd
thuc sy co nang luc va chi huéng.

Nhiéu NHTM da 4p dung chinh sach ghi nhan,
khen thudng kip thoi, phu hop v6i hinh thirc dai ngd
khéc, moi truong lam viéce, bao hiém xa héi, bao hiém
y té, cac phuc loi... dugc bao dam theo quy dinh cua
Nha nude va kha nang cia ngan hang.

2. Han ché vz‘l nguyén nhan

Mt la, mot s6 NHTM Viét Nam chua xdy dung
duoc mot chlen luge, chuong trinh quan tri nguén
nhan luc téng thé, bai ban, nhat quan. Cong tac 1ap
ké hoach tuyén dung & mot s6 NHTM Viét Nam
chua dép tmg dugc nhu ciu nhan su dai han cua
don vi, t6 chue.

Hai la, mot s6 NHTM Viét Nam chua xdy dung
duoc chién luoc vé quan tri ngudn nhan lyc, cong tac
quan tri ngudn nhan lyc con co khoang cach so véi
thong 18 tot nhat. Viéc quy hoach ciing chua dua ra
duoc ké hoach téng thé hay ma tran vé céc vi tri cAn
xay dung doi ngil ké can, chua xac dinh dugc quy
mo, sb luong cac ddi tuong can quy hoach phu hop
tai timg vi tri, don vi va hé théng nham dam bao hiéu
qua, muyc tiéu tong thé clia cong tac quy hoach.

Ba la, chinh séch ddo tao & nhiéu NHTM Viét Nam
chua thé hién duoc méi lién hé gitra cac hoat dong dao
tao va hoat dong phat trién nguén nhan luc, van ban
ché d6 thiéu tinh hé théng, tinh g'fm két, viéc cac hoat
dong dao tao chua duoc gin két voi nhau thanh mot
chudi cac hoat dong c6 ké hoach nham dao tao va phat
trién mot ¢a nhan theo mot 16 trinh cu thé.

Bén la, 3 mot s6 NHTM dic biét 1a cic NHTM
Nha nude, tién luong méi da dugc xay dung dua trén
vi tri cong viée, hiéu qua cong viéc, nhung van con
chiu anh huéng cta yéu t6 thdm nién, tinh binh quén,
nén can tiép tuc ra soat, diéu chinh.

3. Giai phap quan tri nhian sy tai NHTM
hién nay

Thir nhat, vé chién lugc phat trién nguén nhan lyc

Can theo sét chién lugce kinh doanh, quan tri nguén
nhan luc theo thong 1€ t6t nhat, quan tri nhan sy theo
chién luge, ké hoach, dam bao chu dong xay dung
nguodn nhan lyc chit lugng cao, d4p tmg muc tiéu phat
trién dai han va bén viing. Can phai thay doi tur duy
quan tri nguon nhan luc tir “nhan sw hanh chinh” sang
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nhan sy d6i tac, h tro tbi da nguén nhan luc, thuc dﬁy
hoat dong kinh doanh.

Nhit quén vé khung chinh séch, quan tri tot riii ro
nhan sy, tdng cuong tinh chuyén mon hoa trong cong
tac nhén sy, t6i wu hoa gia tri hidu qua ciia quan tri
ngudn nhan lye, tic 13 phai ning cao nang lyc can
b, phat trién nhan tai, ning cao nang lyc quan ly, sap
xép, kién toan lai lao dong, phat trién vin hoa doanh
nghiép, xay dung van hoa hudng téi khach hang va
hudng t61 nguoi lao dong, xay dung moi truong lam
viéc ddng mo udc, vu tién moi nguén luc cho cong tac
dio tao, phat trién nhan tai.

Thir hai, vé tuyén dung can bo

Trong thoi gian qua, hoat dong tuyen dung tai
ngan hang da c6 su thay dbi dang ké, sb lugng va
chat luong co tang, tuy nhién dung trude yéu cau cua
hién tai, ap luc canh tranh gay gat gilta cac ngén hang
vé tuyén dung ngudn nhan lyc co chat luong doi hoi
cong tac tuyén dung can phai cé su thay ddi tir chinh
sach dén cach thic trién khai. Can phai xdy dung
duoc tiéu chi lya chon can b tai nang, cac tiéu chi
can phai gan voi khung ning lyc, phu hop voi kién
thtre, k§ nang can phai ¢0 ¢ timg vi tri cong viée, cap
d6 cong viéc dé khi tuyén dung dugce thi can by do
phai lam duoc viéc ngay. Can ¢ cac cam két rang
budc dé khi can bd duoc tuyén dung s& gin bo lam
viéc 1au dai tai ngan hang, cach thurc trién khai tuyén
dung can da dang hon.

Thir ba, vé cong tac bd tri sap xép nhan su

Co cdu lao dong can dugc phan bd hop 1y tai
cac don vi (ty 1¢ 1anh dao phu hop ty 1¢ nhéan vién),
chét luong nhan sy can dong déu gitra cac bd phén
(can b tin dung, giao dich vién, ky ning giao tiép
khach hang).

Cén chii dong, quyét liét trong viéc thyuc hién tinh
gian lao dong, nang cao ty 1€ nghi viéc theo chinh sach
sap xep lai lao dong, can thuc hién t6t cong tac truyén
thong vé chinh sach sap xép lai lao dong.

Céan chu dong nhan dién can bd nguf")n, quan
tam dén can bo tiem nang dé dao tao boi dudng tao
thanh ngudn bd nhiém khi can thiét ca vé sb luong
va chét lugng.

Can day manh cong tic chuyén doi cong viée
nhim muc dich dao tao can b, han ché dugce rui ro
kinh doanh/rti ro dao dire dé tir d6 tim ra dugc can bd
tiém nang.

Thir tu, vé do tao can bd

Su thay doi va phat trién ciia hoat dong quan tri
ngudn nhan lyc va dao tao cua cac ngan hang theo xu
thé chuyén dich phuong thirc ddo tao va quan tri nhan
tai, muc d6 uu tién cho muyc ti€u nang cao chét luong
ngudn nhén lyc chua cao so v6i cac muc tiéu kinh
doanh, ap luc cong viéc ngay cang cao doi hoi cong

tac dao tao phai co su thay dm cai tién dé dam béao dap
g duoc yéu cau cua ca t6 chirc va ca nhan.

Su ting trudng vé quy md nhan su va phét trién
hoat dong kinh doanh tao nhu cau dao tao rét 16n, vi
vay, chinh sach dao tao can ga"ln két v6i hoat dong quan
tri nguén nhan lyc, két qua cia dao tao phai dugc dua
vao cong tac quan tri ngudn nhan lyc 14 co s& dé xem
x¢ét khi luan chuyén, dé bat can bo. Chét luong can bo
chinh 13 yéu t5 then chdt dé néng cao hidu qua cua ngan
hang, vi vay, cac don vi can chu dong truyén thong
cong tac dao tao, t6 chure cac 16p tai don vi va sau khi
hoc can b can thyc hanh ap dung kién thtre hoc dugce
vao cong viée dé nang cao hiéu qua hoat dong.

Can xay dyng 16 trinh dao tao rd rang va cam két
thuce hién theo 16 trinh do, dac biét 1a cac chuong trinh
dao tao cho cén bd lanh dao, can bo quy hoach, tién
b6 nhiém.

Thir nam, vé dai ngd can bd

Hién nay, mtrc luong cia NHTM chi tra tuong
dbi t6t so v6i cac nganh nghé khac, tuy nhién dé thuc
su gin két duoc nguoi lao dong, thu hut va giit chan
nguoi tai thi NHTM can tiép tuc hoan thién co ché chi
tra luong, can phai phat huy dugc co ché tao dong luc,
dai ngd ddi v6i can bd vé cong tac tién lwong. Can ap
dung tién luong theo thong 1& thi truong: luong cimg,
lwong mém, lwong SI, phai 1am rd hon viéc phan biét
tién luong gitra cac vi tri, trong ctng vi tri theo ning
suét lao dong, Kkét qua thuc hién cong viéc, nghién ctru
diéu chinh thang lvong ddm bao canh tranh voéi thi
truong. Nghién ciru chinh sach nang luong nham dam
bao quyén lgi ddi v6i ngudi lao dong.

11 KET LUAN

Quan tri ngudn nhan lyc ¢6 nghia quyet dinh dén
su thanh cong hay tht bai ctia bat ctr to chue nao.
Ngdy nay thoi ky chuyén (101 sang ngan hang s6, Quan
tri nguon nhén lyc la chién Iugc giup dat dugc cac
muc tiéu cta to chirc. Quan tri nguon nhan lyc chiu
su tac dong cua cac nhan t6 thudc moi truong nhu luat
phép, van hoa, kinh té - xa hoi, su phat trién cua khoa
hoc va cong nghé, toan cau hoa va hoi nhap quéc té,..
Quan tri ngudn nhan lyc con chiu sy tac dong cua cac
nhén t thudc vé ban than ngudi lao dong nhu tinh
cach, dao dtic, nang luc cong viéc, thai do,... va cac
nhén 6 thudc vé& ndi bd doanh nghiép nhu vin hoa
doanh nghiép, nguén nhan lyc ctia doanh nghiép, tac
phong lanh dao, trinh d6 4p dung khoa hoc k¥ thuat.
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TRACH NHIEM XA HOI BdI V61 MOI TRUGNG
CUA CAC DOANH NGHIEP VIET NAM HIEN NAY

TS. Nguyén Van Sanh* - TS. Dao Thi Hwong**

Ngay nay, doanh nghiép khéng chi dai dién cho chinh minh ma con dai dién cho quéc gia. V&i vai tro tru
c6t cho nén kinh té, hon bao gio hét, doanh nghiép can phai chieng minh vi thé cia minh nhw mét thiét
ché kinh té, mét cha thé quan trong trong viéc tao ra cta cai vat chat cho xa héi, sw tang trwéng cia quéc
gia. Tuy nhién, nhikng hanh vi kinh doanh thiéu trach nhiém cua doanh nghiép lai dang gay ra nhiéu hau
qué nghiém trong, anh hwéng dén doi séng xa héi, méi trirong séng. Bai viét nghién cteu vé trach nhiém
xa héi (TNXH) dwéi géc dé la mét thwe thé xa héi va chi ra rang viéc thuwe hién TNXH déi véi méi trreong
cua cdc doanh nghiép Viét Nam con nhiéu yéu kém, tr d6 dwa ra nhirng dinh hwéng giai phdp dé ting

cwong thwe hién TNXH trong viéc bao vé méi trwwong trong thoi gian toi.

» Tlr khéa: doanh nghiép, méi trieong, trach nhiém xa hoi, Viét Nam.

Nowadays, not only do the enterprises represent
themselves, but also the nation. With the role
of a pillar for the economy, more than ever, the
enterprises need to prove their position as an
economic institution and a fundamental factor in
creating material wealth for the society country
growth. However, the irresponsible business
behavior of enterprises is causing many severe
consequences, affecting the social life and the
living environment. The article studies social
responsibility from the perspective of a social
entity. It points out that the implementation

of social responsibility for the environment of
Vietnamese enterprises is still weak, thereby
making the following decisions: solutions

to strengthen the implementation of social
responsibility in environmental protection in the
coming time.

» Keywords: enterprise, environment, social

responsibility, Vietnam.

Vs

Ngay nhéan bai: 25/7/2021
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Ngay chap nhan dang: 15/9/2021

1. Khai quat vé trach nhiém xi hdi va trach
nhiém xa hoi trong viéc bao vé moi trudng

Khai niém Trach nhiém xa hdi cta doanh
nghi¢p dugc hinh thanh trén thé gidi tor gilta
nhitng nam 50 cua thé ky XX. Qua nhiéu ndm

* Hoc vién Tai chinh ** Dai hoc Thuy Loi

phét trién, dén nay, c6 kha nhiéu dinh nghia vé
TNXH, cac nghién ctru vé TNXH lam cho quan
niém vé né duge mo rong phu hop véi diéu kién
thuc tidn. Trén co s phan tich, ké thira nhiing
quan diém vé TNXH cua cac nha nghién ciru, c¢6
thé hiéu rang;

TNXH 1a pham tru phan anh nhan thtc va
hanh dong vi muc tiéu lgi ich, gia tri xa hdi cia
mot chu thé doanh nghiép theo bon phan 1a mot
thanh vién xa hoi.

Tir cach tiép can nay co thé thdy TNXH cua
doanh nghiép 1a mot hién tuwong xa hoi, ton tai
tat yéu khach quan trong qué trinh hoat dong cua
doanh nghiép va 1a mot thudc tinh vén co cua
doanh nghiép. Véi vi thé 1a mot thuc thé xa hoi,
TNXH cua doanh nghiép c6 nghia vy thyc hién
trach nhiém voi méi trudng. Doanh nghiép ton
tai nhu mot thuc thé nhat dinh trong xa hoi. Dé
ton tai, thyuc thé dy khong thé khong co nhirng tac
dong vao moi truong tu nhién. Trong mdi quan
hé nay, doanh nghi€p c6 tac dong theo nhiing
chiéu huéng khac nhau dén méi truong ty nhién.

TNXH vé mdi truong duoc thé hién qua
nhiing biéu hién cu thé nhu: Tuan thu phap luat,
yéu cau, tiéu chuin moi truong; du bao tac hai
v6i méi truong co thé co, xay dung phuong an,
ké hoach va 1ap bao cdo dinh ki v6i co quan quan
Iy nha nudc va trén phuong tién thong tin dia
chtng; cam két khong khai thac bira bai ngudn tai
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nguyén thién nhién, gay mat can bang sinh thai,
6 nhiém moi trudong, st dung cong nghé, trang
thiét bi, nguyén vat liéu san xuat dung quy dinh
cua phap luat va theo hudng than thién voi moi
truong; ¢6 quy trinh xir Iy nudc thai, chit thai
dung quy dinh, khong xa chét thai ran, chit thai
ddc hai hiy hoai moéi truong, tham gia hoat dong
bao vé madi truong sinh thai bang cac hoat dong
tai dau tu cac du an vé bao vé moi truong. ..

2. Mot s6 két qua trong thwe hién trach
nhiém xa hoi cia doanh nghiép Viét Nam véi
tw cach 12 mot thwe thé xi hdi - trach nhiém
v6i moi trudng

Nhiéu thap ky trude day, bao vé mdi truong
duoc coi 1a trach nhiém cua nha nuéc nham
khéng dinh vai tro trong diéu kién kinh té thi
truong. Nha nude 1a chu thé chinh, thong qua cac
cong cy, bién phap nhu hé thong phap luat, dé ra
cac tiéu chuan vé bao vé mdi truong, hinh thanh
bd may hanh chinh dé kiém tra, giam sat qua trinh
bao vé mdi trudng trén thyc té, dong thoi cling dé
ra cac bién phap xtr 1y, khic phuc, giam thiéu cac
tac dong tiéu cuc do doanh nghiép, to chic, ca
nhan trong xa hoi gy ra cho mdi trudng. Nguon
tai chmh cha yéu dé nha nuéc giai quyét cac van
dé vé moi truong 1a tir ngan sach, doanh nghiép
khong phai tra “chi phi” cho nhiing tac dong tiéu
cuc ma ho gay ra cho moi truong sinh thai. Voi
chtrc ning kiém tra - giam sat, Nha nude sir dung
luat phap dé bat budc cac chu thé giy 6 nhiém
moi trudng nhu doanh nghiép, ¢4 nhén, to chic
trong xa hoi phai c6 trach nhiém véi hau qua cia
hanh vi gay 6 nhiém. Tuy nhién, bién phap mang
tinh ky thuat nay duoc g01 la bién phép xur ly 6
nhiém “cudi duong 6ng”, chi mang tinh khic
phuc. Doanh nghiép thudng khong quan tim dau
tu cho bao vé moi truong hodc c6 biét nhung cd
tinh né tranh vi s tién bo ra s& anh hudng dén loi
nhuan cua minh. Céch tiép can nay chi ra ring,
céc chu thé phai “chii dong phong ngira 6 nhidm”
chtr khong phai 1a bién phap “xir Iy 6 nhiém”; bén
canh nhiing cong cu chinh sach mang tinh ménh
1énh hanh chinh nham kiém soat muc do 6 nhiém,
can str dung cong cu kinh t& mang tinh chat thay
d6i nhan thirc va hanh vi cta céc chu thé.

Trong nhirg nam gan day, Viét Nam dang ddi
dién vai thach thuc 16n vé bién do6i khi hau va tinh

trang 6 nhiém moi truong, de doa an sinh xa hoi
va ste khoe con ngudi cling nhu su phat trién bén
viing cua h¢ sinh thai. Thuc hién muc ti€éu phat
trién kinh té di d6i v6i bao vé méi truong, trén co
sO cac cam két bao vé méi truong da ky voi qubc
té nhu muc tiéu thién nién ky, Pang va Nha nudc
ta da théng nhat tir quan diém, dinh hudng phat
trién dén viéc ban hanh nhting dao luat va cac van
ban chinh sach lién quan dén méi truong. Co thé
ké dén mot s6 nhu: Quy dinh Diéu 43 trong Hién
phép nudc Cong hoa xa hdi chu nghia Vi¢t Nam
stra d6i nam 2013, Chuong trinh quc gia vé phat
trién bén vimng (Angenda 21, 2003). Luat Bao vé
moi truong ndm 2020 dugce coi 1a van ban phap ly
cao nhat budc cac doanh nghiép phai han ché tdi
da tac dong tiéu cuc t6i moi truong sinh thai. Dé
thuc thi hé thong phap luat nay, hé théng cac co
quan quan 1y Nha nudc vé bao vé méi trudong da
duoc thanh lap. B Tai nguyén va Moi truong la
co quan cht quan chiu trach nhiém vé cac van dé
moi truong. O cip d6 dia phuong, S& Tai nguyén
va MGi truong cua cac tinh, trong do c6 phong
moi truong, thanh tra moi truong véi chuce nang
kiém tra, giam sat viéc thyc thi luat phap, chinh
sach vé moi trudng trén dia ban timg dia phuong.

Tir ndm 2005 dén nay, Viét Nam da co6 Béo
c40 moi truong qudc gia, mdi nam nghién clru
mot cha dé. Vi du: Bao cdo hién trang moi trudng
qudc gia ndm 2019 - Quan 1y chat thai rin sinh
hoat; Bao cdo Méi truong Qudc gia 2018 - Moi
truong nudc cac luu vuc song;. ..

Mot sb giai thuong, hoat dong lién quan dén
TNXH nhim ton vinh nhiing doanh nghiép thuc
hién t6t TNXH, trong do ndi troi 1a trach nhiém
moi trudng phai ké dén nhu: Hoi dong trach
nhiém xa hdi Viét Nam (VRCC); Giai thuong
TNXH “Trach nhi¢m xa hoi hudng téi sy phat
trién”...

Thang 10/2014, Vién Nghién ctru quan ly kinh
té Trung wong, Tong cuc Thong ké, Truong Pai
hoc Copenhaghen dua ra bao cao “Nang luc canh
tranh va cong nghé cap dd doanh nghiép tai Viét
Nam nam 2013” nham tim hiéu mtrc d6 thay d6i
hanh vi TNXH cua cac doanh nghi¢p tai Viét
Nam va mirc d6 16ng ghép TNXH vao chién lugc
kinh doanh. Thong tin vé cac yéu t6 d6 duoc s
dung dé thiét 1ap bd chi $6 TNXH nhdm kiém tra
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murc d¢ thuc hién hoat dong TNXH cua doanh
nghiép. Chuong trinh quan hé ddi tic ciia mang
ludi hiép udc toan cau Viét Nam da tai tro xdy
dung cudn “S6 tay TNXH” nham huéng dan,
hd trg cac doanh nghiép Viét Nam hoat dong co
trach nhiém hon véi moi truong va xa hoi.

C6 thé thay, viéc thuc hién TNXH cua cac
doanh nghi¢p Viét Nam mdc du da dugc quan
tdm hon nhung van con mang tinh don 1¢, manh
mun, ty phat; chua nang tim thanh hoat dong ¢
tinh chién lugc, chua xuat phat tir chinh nhu cau
ton tai va phat trién cta doanh nghiép. Cho toi
nay, Viét Nam chua c6 cong b6 chinh thic vé
mirc dau tu chung cua doanh nghiép cho bao vé
moi trudng; chi c6 vai nghién ctru don 1¢ dé cap
dén van dé dau tu cia mot s6 doanh nghiép c6
vbn dau tu nude ngoai, nhung chi & pham vi hep
va mang tinh dai dién. Viét Nam cling da c6 quy
dinh vé trach nhiém moi truong trong vin ban
phap luat, tuy nhién chua c6 s liéu nao théng
ké tinh hinh thyc hién ctua cac doanh nghiép. Du
Luat bao v¢ moi truong 2014 quy dinh cong khai
bdo cao tdc dong moi truong, nhung lai khong
quy dinh don vi va thoi diém cong khai nén gan
nhu khong c6 chuyén cong khai; tir d6, rat kho dé
c6 thé tiép can bao cio tac dong moi truong.

Nguyén nhan cua han ché

Thir nhdt, doanh nghiép Viét Nam da s 1a
doanh nghiép vira va nho, ngudn luc thiéu thon,
quy mo san xuét con han ché. Ho nhan thirc
TNXH cua doanh nghi¢p nhu mdt khoan chi phi,
lam giam loi ich kinh té. Néu doanh nghiép thuc
hién TNXH t6t s& 1am cho tong chi phi ting thém,
trong khi loi ich dat dugc ¢ tuong lai nén dé khién
doanh nghi¢p chdi bo. Ho chua y thuc dugce viéce
phai thong nhét giira lgi ich doanh nghiép véi loi
ich cua x4 hoi.

Véi tu cach la mot thiét ché kinh &, mot
thuc thé xa hoi, doanh nghi¢p hoat dong ludn
ludn va trude hét vi quyén loi kinh té. Cac hoat
dong mang tinh TNXH duoc tinh toan trén co
so tiém lyc kinh té cua doanh nghiép sao cho
doanh nghiép thuc hién TNXH la hoan toan tu
nguyén, vi su phat trién ciia chinh doanh nghiép.
Tuy nhién, TNXH cta doanh nghié€p 1a mot hién
tugng x4 hoi, hinh thanh phat trién cing voi sy
hinh thanh va phat trién ctia doanh nghi¢p chu

khong phai yéu t6 dimg ngoai, tach roi su van
dong ctia doanh nghiép dé roi doanh nghiép cam
két co thuc hién hay khong 1a tiy thudc y thich
cha quan. Vi vay, chinh doanh nghiép 1a chu thé
quyét dinh sy thanh cong hay that bai cua viéc
thuyc hi¢n TNXH; chung nao chu thé nay chua
nhan thitc duge viée thuc hién TNXH 1a can thiét
va dem lai gia tri cho doanh nghiép thi chung do6,
viéc thuc thi chi mang tinh hinh thirc, dbi pho.

Thir hai, mau thuin gitta nhan t6 cha quan va
khach quan. Nang lyc ty y thic vé TNXH cta
chu thé doanh nghiép ¢ Viét Nam con han ché
hodc nhan thitc dugc nhung ¢d tinh khong thuc
hién. Doi ngti doanh nhan nudc ta con chua duge
dao tao bai ban vé& quan tri doanh nghiép, phan
16n ho trudng thanh tir thye tién nén nhan thirc veé
viéc thuc hién TNXH ciia doanh nghiép con yéu.

3. Mt s6 dinh hwéng ning cao TNXH doi
véi moéi trwong cia doanh nghiép Viét Nam
thoi gian téi

M@t la, néng cao nhan thire va hanh dong cua
chu thé doanh nghi¢p vé TNXH:

V& nhéan thirc: DN can hiéu TNXH 14 trach
nhiém ty than, xuét phat tr nhu cAu ton tai, phat
trién ctia doanh nghiép va xa hoi chir khong phai
chi do strc ép tir phia dbi tac, ngudi tiéu ding,
khach hang hay tir du luan xa hoi. TNXH khong
phai 1a ganh ndng phai lam ma 1a co hoi cho
doanh nghiép thay d6i va phat trién.

Vé hanh dong: Hanh dong c6 tinh TNXH cia
DN phai mang tinh chit phong ngira hiu qua
ma doanh nghiép c6 thé dem lai cho xi hoi chu
khong phai 1a hoat dong khéc phuc hau qua doanh
nghiép gay ra.

Hai la, tang cuong hoan thién khung phap ly,
vai tro diéu tiét, vai tro giam sat ciia nha nude dbi
voi viéc thyc hién TNXH cua doanh nghiép.

Nha nude ndm trong tay cong cu phap luat va
chinh sach c6 thé diéu tiét hanh vi ctia moi chu
thé, td churc trong xa hdi nén dé dang budc doanh
nghiép phai thyc hién TNXH. Doanh nghiép thuc
hién TNXH trong moi lién hé khong tach roi yéu
t6 nha nudc. Nha nudc va doanh nghiép déu la
cht thé trong xa hdi véi vi tri, chirc nang khac
nhau va mang lai loi ich cho xa hoi & muc do
khac nhau.

Tap chi nghién ciu Tai chinh ké toan



(56’11 (220) - 2021)

TAI CHINH QUOC TE

Ba la, cac doanh nghiép can phan chia TNXH
thanh cac cip do6 dé thuc hién hiéu qud. Viéc
phan chia nay s€ giup doanh nghi¢p tim ra nhiing
giai phap cu thé dé thuc hién TNXH trén co s&
sir dung phu hop cac ngudn luc. Céc cap do thuc
hién TNXH gdm: Cip d6 1: Nhan thirc dung dén
va tuyén truyén TNXH; Cép d6 2: Ap dung hoat
dong TNXH ma khong phat sinh chi phi; Cap do
3: Nhéan thtc va thuc hién cac hoat dong TNXH
lam gidm chi phi, ganh ndng cho xa hoi do chinh
doanh nghiép gy ra; Cip do 4: Sin sang dau tu
va thuc day cac chuong trinh TNXH mang lai gia
tri xa hdi hoac giam chi phi cho xa hdi ma khong
do chinh doanh nghiép tao ra; Cép d6 5: Tich hop
chit ch& cac nguyén tic TNXH trong tit ca quy
trinh hoat dong ctua doanh nghiép.

Bon la, hinh thanh va duy tri cac kénh ddi
thoai.

Pay 1a kénh db6i thoai giita doanh nghiép
va nguoi lao dong, doanh nghi¢p va cac hi¢p
hoi, to chirc dan su, doanh nghiép va nha nudc
dé nam bat tinh hinh vi pham TNXH cua cac
doanh nghiép.

Tom lai, d6i véi su phat trién cua thé gidi,
ctia moi quoc gla va cua nén kinh té&, TNXH cua
doanh nghiép dbi véi moi trudng duge coi 1a mot
trong nhitng giai phdp mang tinh chién lugc va
hiéu qua nham giam thiéu nhiing rai ro va mat
trai cia sy phat trién kinh té cling nhu sy mét
can béng gitra phat trién kinh té va phat trién con
nguoi, xa hoi; gitra lgi ich kinh té va loi ich xa
hoi. Dé thuc hién dwoc tét TNXH ddi véi moi
truong, trudc hét phai 1a tir nhan thirc mot cach co
¥ thtc cua chinh chu thé doanh nghiép ciing nhu
su tdc dong tur nha nudc, cong déng xa hoi lam
cho doanh nghiép van dong khong chéch huodng,
tur d6 thue hién TNXH c6 hi¢u qua hon.
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MGl QUAN HE GIGA TANG TRUGNG XANH VA
TANG TRUGNG BEN VONG - MOT SO KINH NGHIEM QUGC TE

TS. Nguyén Thi Thay Nga*

Bai bdo ban luan vé méi quan hé giira ting trwéng xanh hwéng téi phat trién bén vikng. Tdng truéng
xanh dworc coi la mét céng cu thiét thuc dé dat dwoc muc tiéu vwrot thoi gian, dé la phét trién bén vibng.
Tt cdc téng hop ly ludn, cung mét sé kinh nghiém quéc té vé ting truéng xanh, tic gia dwa ra két luan
rdng tang tredng xanh la néi dung quan trong hwéng téi phét trién bén vikng va la qua trinh phét trién cé
sw két hop hai hoa giira phét trién kinh té - xa héi va bao vé méi truong.

« Tl khoa: tédng truéng xanh, phat trién bén viing.

The paper discusses the relationship among
green growth towards sustainable development.
Green growth is seen as a practical tool to
achieve the timeless goal of sustainable
development. From the theoretical synthesis,
with some international experience on green
growth the author concludes that green growth
is an important content towards sustainable
development and is a development process with
a harmonious combination between economic
development and environmental protection.

» Keywords: green growth, sustainable

development.

Ngay nhén bai: 25/7/2021

Ngay gt phan bién: 30/7/2021

Ngay nhén két qua phan bién: 15/8/2021
Ngay chép nhén dang: 15/9/2021

1. Giéi thi¢u

Trén pham vi toan cau, mot sd cudc khing
hoang kinh té va tai chinh gan day di nhic nho
con ngudi nén giam tac dong dén moi truong.
Tuy nhién, dy kién rang viéc quay tré lai con
duong ting truong ning dong s& dan dén viéc
tang cuong ganh nang moéi trudong vuot qua mirc
dugc ghi nhan trude khi xay ra khing hoang
Pé giai quyét nhitng lo ngai nay, mot chién
lugc hanh dong moi da dugc xac dinh tai cudc
hop ciia Hoi dong Bo truong OECD - cai goi
1a Chién lugc Tang truong Xanh (xem OECD,
2011).

* Hoc vién Tai chinh

Theo dinh nghia do OECD xay dung (OECD,
2011), “tdng trudng xanh” cd nghia la thyc hién
céc bién phap co lgi cho tang truong va phat trién
kinh té, dong thoi dam bao rang tai san ty nhién
tlep tuc cung cap cac tai nguyén va dich vy moi
truong gép phan vao sy thinh vuong cua dat
nuoc. Tang truong xanh tap trung vao viée day
nhanh cac khoan dau tw va doi méi s& tao nén
tang cho sy phat trién bén virng va cung cap cac
co hoi kinh t& méi. Reilly (2012) cho ring viéc
thiic day tang truong kinh té xanh thé hién y dinh
huéng nén kinh té toi cac cong nghé va mé hinh
tiéu dung tao ra viéc lam va ting truong kinh té
cling nhu giam tac dong dén moi truong.

Chién lugc ting truong xanh tip trung vao
cac cach thirc hidu qua vé chi phi dé giam ap luc
1én méi trudng cho phép chuyén dbi sang cac mo
hinh phét trién méi, do d6 sé& tranh vuot qua cac
ngudng moi tnrong quan trong cua dia phuong,
khu vuc va toan cau. Theo cac gia dlnh cac chlen
lugc tang trudng xanh dugce phat trién & cap qudc
gia can khuyén khich hanh vi than thién v6i moi
truong cua cac doanh nghlep va nguo’l tiéu dung,
cai th1en viéc phan bd lai lao dong, von va cong
nghé tdi uu theo hudng hoat dong xanh hon va
tao dong luc cho sy phat trién cua cac doi mai
sinh thai (Kijek, Kasztelan, 2013).

Bai viét nay sip xép cac van dé va xac dinh cac
thuét ngit lién quan dén tang trudong xanh nhu da
duogc trinh bay trong Armand Kasztelan (2017).
Muc tiéu co ban ciia bai béo 1a tra 10 cau hoi vé
mdi quan hé gitra cac khai niém ting truong xanh
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va phat trién bén vimg. Piém khai dau cho viée
xem xét s& 1a sy phéan biét vé& ngudn gdc va ban
chét cua cac khai niém duge phan tich. Mot yéu
t6 quan trong tiép theo s& 1a viéc tham chiéu khai
niém ting truong xanh voi mo hinh phat trién bén
vitng. Trong phﬁn cubi cung cua nghién cuu, tac
gid s& trinh bay mot mé hinh vé mdi quan hé giira
tang truong xanh va phat trién bén vimg. Co thé
nhan thdy, tai co cdu nén kinh té hudng t&i cac
giai phap tang truong xanh 1a diéu kién co ban dé
budc vao con dudng phat trién bén viing.

Véi muc dich nghién cuu nhu trén, bai bao
sir dung phwong phap tong quan tai liéu, phuong
phap so sanh va ddi chiéu. Két cdu phan con lai
clia bai bao 1a: Phan 2 trinh bay khai niém ting
trudng xanh, Phén 3 1a mét s6 kinh nghiém Quéc
té vé tang truong xanh, Phan 4 trinh bay méi quan
hé gitta ting truong xanh va phat trién bén viing.
Cudi cung la két luan trong muc 5.

2. Tang trwédng xanh

Hién nay thé gi6i dang phai d6i mit voi hai
thach thirc chinh, d6 1a dan s toan ciu ting
nhanh va ap luc ngay cang ting lién quan dén
mdi truong, dich bénh can dugc ngan chan nhanh

chong chu yéu thong qua viée xtr ly cac tac dong
dén moi truong sdng.

Do quy mo cua cac rui ro hién c6, cac thach
thirc chinh lién quan dén cac van d¢ lién quan dén
bién d6i khi hau, 6 nhiém méi truong va can kiét
tai nguyén thién nhién. Cac diéu kién néu trén da
dan dén su xut hién cua khai niém tang truéng
xanh (Satbyul va cong su, 2014).

Nam 2009, mot phan dé ddi phé véi suy thoai
tai chinh toan cau, Han Quéc di thong qua Chién
luge Quéc gia vé Tang truong Xanh va Ké hoach
5 nim vé Tang truong Xanh. Ké tir thoi diém
do, Han Quéc da 1a dai st chinh cua chién lugc
nay. Tai cuoc hop Hoi déng Bo truong OECD
vao thang 6 nam 2009, 30 thanh vién va 5 nudc
g ctr vién (tong cong chiém khoang 80% téng
tiém nang kinh té toan cau) di thong qua tuyén
b réng bao vé mai truong va tang trudng kinh té
c6 thé song hanh. Dong thoi, quyét dinh bt dau
cac cong viée vé chién lugc ting trudng xanh dé
6 thé xu ly toan dién céc khia canh kinh té, moi
truong, xa hoi va cong nghé (UNESCAP, 2012).
Hién nay, OECD la td chire hang dau hd tro viée

thuc hién ting truong xanh & cac qudc gia twong
{mg. Ngoai ra, nhiéu t6 chirc qudc té khac (Ngan
hang Thé gioi, Cac nha lanh dao Ting trudng
Xanh), cac to chuc tu van cling nhu céc dai dién
cta thé gi6i khoa hoc tap trung vao ting trudng
xanh (Allen va Clouth, 2012). N61 mot cach co
dong, theo World Bank (2012), tang truéng xanh
la tdng trudng co hi€u qua trong vi¢c su dung
tai nguyén thién nhién, giam thiéu 6 nhiém moi
truong. Thir nhét, chién lugc ting truong xanh
can gop phan tao ra va phat trién mot khudn kho
mai cho cac tai khoan qudc gia co tinh dén céac
van dé& moi _trudng va phic loi xa hoi noi chung.
Thir hai, can cung cép cac cong cu va khuyen
nghi cu thé dé hoach dinh cac chinh sach qudc
gia nham giup céc chinh phu thay d6i mot cach
hiéu qua nhat sang nén kinh té bén viing va dat
duoc sy phat trlen bén vimg. Tht ba, né phai
tao thanh mot nguon thong tin quan trong vé cac
cach thue ho tro tang truong xanh ¢ cac nudce co
nén kinh té méi ndi va dang phat trién. Thu tu,
chlen lugc tap trung vio cac van dé viéc lam, bao
g6m céac kha ning tao viéc 1am mai ca trong ngan
han va dai han, diéu nay co ¥ nghia quan trong

theo quan diém xa hoi cua phat trién bén viing
(OECD, 2009).

3. Mot s6 kinh nghiém qudc té vé ting
trudng xanh

Han Quoc C6 thé néi, Han Qudc 1a mot trong
nhitng Qudc gia di dau trong cac sang klen tang
truong xanh. Trong chién lugc qudc gia vé ting
truong xanh (2009-2050) va Ké hoach 5 nam
(2009-2013) ctia Han Qudc dua ra khung chinh
sach toan di¢n cho tang truéng xanh trong ca
ngan han va dai han. Trong dai han, Chién lugc
qudc gia vé tang truong xanh nhim muc dich:
(i) thuc ddy tang truong méi than thién v6i moi
truorng, (ii) nang cao chét lugng cudc song cua
ngudi dan va (iii) dong gop cho cac nd lyc qudc
té dé chong bién ddi khi hau. K& hoach 05 nim
vach ra cac hanh dong ctia chinh phu dé thuc hién
Chién lugc va cac nhiém vu chi tiét cho cac bd
va cac co quan quan ly dia phuong cling nhu cac
don vi ngan sach cu thé. Theo ké hoach, Chinh
phu s€ danh khoang 2% GDP hang nam cho céc
chuong trinh va dy 4n ting trudng xanh. Pau tu
ctia Chinh phu s& dugc hudng vao cac hé thong
co s6 ha tang dé thuc day nén kinh té'.

" https://www.oecd.org/korea/greengrowthinactionkorea.htm
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Trung Qudc: Mot qubc gia lang giéng véi sb
dan dong nhat thé gidi va v6i da phat trién cong
nghiép héa nhanh chéng, ting cudng san xut
nong nghiép va do thi hoa & Trung Qubc dd mang
lai sy thinh vugng va muc séng cao hon cho
nhiéu ngudi, nhung ciing tao ra nhu ciu vé ning
Iuong, nguyén li€u tho va tang ap luc 1én h¢ sinh
thai, tir 46 anh huong dén sirc khée con nguoi.
Chinh phi ting cuong phong ngira va kiém soét
rui ro moi truong va cai thién cac dich vu cong
cong moi trudong. Ké hoach néu rd, Chinh phu
trung uong sé ting hd tro tai chinh, thong qua
céc bién phap nhu chuyén giao ngan sach va bdi
thuong sinh thai dé cai thién cac dich vu cong
cong moi truong ¢ khu vuc phia Tay, cac khu vuc
bi cAm hodc han ché phat trién va cac khu vuc
kho khan khac. Chinh quyén dia phuong céc cip
dam bao chi tiéu cho céac dich vu cong cong moi
truong?. Bén canh do, Trung Qudc ap dung chinh
sach uu dai tin dung giup cho cac doanh nghigp
tiép can da dang duoc ngudn vén ngoai ngan sach
cling nhu giam ap luc cho ngan sach nha nudc.
Véi nhitng du an dai han va i ro cao, viéc bao
lanh khoan vay ciing dugc thyuc hién nham dam
bao kha ning vay von ctia doanh nghiép trong cac
hoat dong nghién cuu, d6i méi, dic biét 1a nghién
cuu cac vat liéu mdi, nang luong tai tao.

Dirc: Ptc 1a mot trong nhitng nuée di dau
trong chinh sach tin dung xanh quéc té. Nganh
ngan hang tham gia vao viéc xay dyng va phat
trién cac nguyén tic xich dao mot cach tich cyc.
Khi phé duyét du an tin dung, ngan hang phan
loai cac du an theo Nguyén tic Xich dao va
Huéng din vé& moi truong, stc khoe va an toan
(huéng dan EHS), c6 nghia 1a danh gia tic dong
va i ro (bao gdm ca khia canh stc khoe va
an toan) ma dy 4n mang lai cho xa hdi va moi
trudng, dé xuat cac phuong phap giam thiéu va
quan ly cac tac dong ti€éu cuc. Chinh phu buc
hd tro cac ngan hang chinh sach qudc gia KfW
sir dung thi truong vén va ngan hang thuong
mai dé thuc hién chinh sach hd tro tai chinh cho
céc du an moi truong. KfW dau tu vao bao vé
mai trudng trong nam 2008 chiém 21,66% trong
tong s6 khoan vay chinh sach, bao gém nhiéu
khia canh nhu tiét kiém nang luong, kiém soat
6 nhidm nudc va khong khi va bao vé dit. Téng

? https://www.oecd.org/china/greengrowthinactionchina.htm

cac khoan vay du 4n ting truéng 5% mdi nam,
va dat 4,8 ty Euro trong ndm 2008. Ngoai ra,
du 4n c6 thé nhan dén 30% lai chiét khiu dugc
cung cap boi Bo Moi truong. Co tong cong 4,2
ty Euro cua khoan vay tro cdp trong nim 2008
dé dau tu vao nang lugng tai tao. Tuong tu, cac
nudc Anh, Phap, Han Quéc, Singapore cling
thong qua céc ngan hang thudc s¢ hiru cua nha
nude hodc ngan hang c¢6 hau thuan tir chinh phu
hay cac ngan hang phat trién qudc gia dé cap
tin dung cho cac du an tai tao nang luong va su
dung nang lugng sach.

4. Ting trudng xanh va phat trién bén virng

Trude hét, phat trién bén ving 1a mot khai
niém di xuat hién trong cac nghién ciru khoa
hoc cua nhiéu linh vuc vao cubi nhiing ndm
1980, nhu trong ban bao cao “Tuong lai chung
ctia chung ta” vao nam 1987. Bdo céo tom tat
nhiing thanh tyu va that bai ciia nhan loai trong
thé ky XX xéac dinh phat trién bén viing 1a mot
phuong thuc kha thi dé cai thién tinh hinh hién
c6. Theo dinh nghia phd bién va thuong duoc
trich dan vé phat trién bén viing, ddy 1a su phat
triéen “ddp ung cac nhu ciu cua hién tai ma
khong anh huong dén kha niang cua cac thé hé
twong lai trong viéc dap tmg cic nhu cau cua
chinh ho” (WCED (UN), 1987). Khai niém nay
da dugc quan tam nhiéu hon sau khi Hoi nghi
thugng dinh Trai dat & Rio de Janeiro (1992)
thong qua mot chuong trinh mau dé thuc hién
phat trién bén viing “Chuong trinh nghi sy 217
Ngay sau H6i nghi thuong dinh Trai dat, nguyén
tic phat trién bén viing da duoc cac chinh phu
thong qua pho bién va ¢ nhiéu quoc gia, nguyén
tac nay di co tac dong dang ké dén viéc uu tién
xur ly cac muc tiéu mdi truong (Satbyul va cong
su, 2014; UNESCAP, 2005).

Tir thoi diém dinh nghia dau tién vé phat trién
bén virng do Uy ban Brundtland dé xuét, mot sé
nd luc nham dwa ra mot dinh nghia thay thé cho
khai niém nay da dugc thuc hién. Chfmg han,
Stappen (2008) khang dinh phat trién bén viing
1a sy phat trién dap ing cac nhu cdu co ban cua
tat ca con nguoi va bao ton, bao vé va phuc hoi
stc khoe va tinh toan ven cua hé sinh thai Trai
dat, ma khong anh huong dén kha niang cua cac
thé hé twong lai dap tmg nhu cau cua chinh ho
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va khong vuot qua gidi han vé kha nang 1au dai
cta hé sinh théi cua trai dét.

Theo Zervas (2012), c6 thé xac dinh mot s6
diém khac biét giita khai niém ting truong xanh
va phat trién bén viing. Thir nhat, phat trién bén
vitng bao ham nhiéu myc tiéu hon. Tang truong
xanh khong dé cap den cac thanh phan xi hoi,
ch1 tap trung vao cac vin dé moi truong va kinh
té. Thir hai, tang truong xanh, nhu tén goi, tap
trung vao pham tru tang truong chir khong phai
ban than ting truong von 1a mot thuat ngir rong
hon. Tang trudéng xanh chi 1a tang trudng kinh
té dua trén viéc sir dung mdi trudng va cod thé co
tac dong nghiém trong dén moéi truong. Hon nita,
tang truong xanh la mot trong nhirng giai phap
dugc dé xuat khi d6i mat voi cude khing hoang
kinh té va do d6 n6 di kém vé&i cac bién phap
kinh té hodc x3d hoi khac. Va vao thang 11 nam
2010 tai Hoi nghi thuong dinh G20 & Seoul, tang
truong xanh duoc cong nhan la mot phan khong
thé thiéu ctia phat trién bén viing (Barbier, 2011).
Hinh 1 sau day thé hién truc quan mbi quan hé
gilra tang trudng xanh va tang trudng bén ving.

Hinh 1. Méi quan h¢ giira ting truong xanh va phat trién bén vimg

Khia
canh
dao dirc

Khia

Téng trudng xanh canh sinh
thai
- Xac dinh gid trj cia tai nguyén thién nhién
- Danh phi 8 nhiém mai trudong
- Phét trién va lan tda cong nghé xanh
- Tranh tha dau tu tu nhan
- Thuic ddy hanh vi tiéu dung xanh

Phat
trién bén
virng

Khia
canh ky
thuat

Khia
canh luat
phap

Khia
canh
kinh t&

Nguén: Armand Kasztelan (2017

Hinh 1 d& xuit dé dat duogc su phat trién bén
vitng can xut phat tir mot chién luge ting truong
xanh duoc thiét k&é mot cach phu hop. Mot lan
nita cAn nhan manh rang tang truéng xanh khong
phai dé thay thé phat trién bén vimg. Nguoc lai,
n6 phai tao thanh mdt cach tiép can thuc té va
linh hoat dé dat dugc nhimg tién bo cu thé, c6 thé
do ludng dugc trén hai khia canh chinh: kinh té
va moi truong, nhan thire day du cac hau qua xa
hoi cua viéc xanh hoa ting trudng cua cac nén
kinh té. Tang truong xanh c6 thé cung cép giai
phap cho cac van dé kinh té va sinh thai, dong
thoi tao ra cac nguon tang truong moi thong qua
mot s6 con duong truyén din:

- Kich thich gia tang vi¢c sir dung hi¢u qua cac
ngudn tai nguyén thién nhién: ting hiéu qua, giam
luong chét thai va nang luong tiéu thy va dam bao
sir dung hiéu qua nhat cac nguodn luc san co.

- Dua ra nhitng d6i méi v6i cac chinh sach va
cac diéu khoan chung, cung cap cac cach thic st
dung cac giai phap mdi cho cac van d¢ sinh thai.

- Tao ra thi truong maéi nho kich thich nhu cau
vé cong ngh¢ xanh, hang hoéa va dich vy; tao co
hoi viée lam moi.

- Nang cao 10ng tin ciia cic nha dau tu bang
cach tang kha nang du doan va tinh 6n dinh cua
cac hoat dong cua chinh phu lién quan dén cac
van dé chinh lién quan dén bao vé moi trudng.

- Pam bao cho cac nhan t6 kinh té vi mo bén
virng hon, su thay d6i nho hon vé gia cua cac
ngudn tai tao va hd trg ciing ¢ ngan sach, chiang
han, bang cach xem xét co cdu va hiéu qua cua
chi tiéu cong cling nhu tang thu nhap nho danh
gia tac dong cua 6 nhiém (OECD, 2012).

Ngoal nhung quy dinh chung cho nén kinh té
thé gi6i, moi qudc gia lai co nhiing cin cir, hoan
canh, diéu khoan thi hanh khac nhau. Riéng véi
tinh hudng cua Viét Nam c6 thé tham khao Vu
Thi Minh Ngoc (2017) va Nguyén Thi Thanh
Tam (2019). bé déy manh thuc hién Chién lugc
tang trudong xanh voi Viét Nam can quan tim dén
cac ndi dung sau:

Mot la, tiép tuc hoan thién khung chinh sach
ké hoach va diu tu. Cu thé, can hoan thién va
som ban hanh bd chi tiéu do luong tang trudng
xanh cép qudc gia cua Viét Nam. Theo do, can
b6 sung mot s6 chi tidu ting truong xanh vao hé
thdng chi tiéu phat trién kinh té - xa hoi.

Hai la, tiép tuc hoan thién khung chinh sach
tai chinh ting truong xanh, phan bd va quan 1y
ngan sach quéc gia phuc vu thuc hién Chién lugc
tang trudng xanh. Bén canh do, hoan thién khung
chinh sach tai chinh lién quan téi thic ddy thuc
hién chién luge ting truong xanh, dong thoi xay
dung co ché hd tro tw nhan chuan bj va thyuc hién
du an tdng truong xanh.

Ba la, tlep tuc nghién ctru ban hanh cac dinh
mirc, tiéu chuan va huong dan k¥ thuat xanh, xay
dung 16 trinh cu thé cac hoat dong tang truong
xanh va trién khai thuc hién, nang cao nhan thirc
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vé tang truong xanh cho cac cép lanh dao & cac
co quan quan ly Nha nudce, cac nganh, dia phuong
va khu vuc doanh nghiép.

5. Két luan

Cac hoat dong vi tang truéng xanh mo ra canh
cua cho céac cudc tranh ludn sau, rong rai, do do
tao co hdi dé kich hoat lai muc tiéu chung, do
la phat trién bén viig. Bang cach dinh hudng
lai nén kinh té dé dam bao sirc manh tong hop
1an nhau giira ting trudng kinh té va bao vé moi
truong, cac chién luge ting truong xanh nham hd
trg cac con duong phat trién kinh té nham thich
ung tdt hon véi viée thuc hién cac muc tiéu phat
trién bén viing. Nhitng chién lugc nhu vay cé thé
gitip xdy dung nén kinh té xanh, dic trung boi
su gia ting dang ké dau tu vao cac linh vyc hoat
dong kinh t& dya vao vén tu nhién cua Trai dat,
dong thoi giam thiéu su thiéu hut vé sinh thai va
moi truong.

Loi thé chinh cia viéc xuat hién céc khai
niém tang truong xanh la da kich thich sy chu
¥ cia qudc té va nd lyc ddi méi toan cau nham
chuyén d6i mé hinh kinh té khong bén vimng hién
nay cua chung ta, theo huong phu hop véi cac
muc tiéu cap thiét cua phat trién bén ving. Dleu
quan trong 13, nhitng nd lyc cua cac t6 chirc quic
té, cac nhom lgi ich chinh, cac nhom chuyén gia
va cac nha khoa hoc (bao gom ca nhitng ngudi
tng ho va phan bién) da dan dén viéc phat trién
cac nguyén tic hoat dong cho ting truong xanh,
ddng thoi co thé phat trién mot bo cc cong cu va
bién phéap d6i v6i chinh sach qudc gia. Khai niém
“tang truéng xanh” da lam sdng lai cudc tranh
luan toan cau vé mot dinh nghia moi vé md hinh
kinh té cua chung ta nham dat duge muc tiéu cép
thiét, 46 1a phat trién bén ving.

Tom lai, tang truong xanh hay tang truong
kinh t& gop phan s dung hop 1y von tu nhién,
ngan ngira va giam thiéu 0 nhiém va tao co hoi
cai thién phtc loi xa héi tong thé hudng téi con
dudng huong t6i phat trién bén viing. Do 1a mbi
quan h¢ thng nhét giita ting trudng xanh va phat
trién bén viing.
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