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NGHIEN CUU AP DUNG
CONG CU DIGITAL MARKETING
TRONG HOAT PONG TUYEN SINH CUA
TRUONG PAI HOC MO - PIA CHAT

® LE VAN CHIEN - NGUYEN DUC THANG - PHAM KIEN TRUNG

TOM TAT:

Xu hudng str dung internet va mang xa hoi dé tim hiéu truong hoc, nganh hoc cua thi sinh
va phu huynh ngay cang dién ra pho bién. Do do, dé nang cao duogc nang lyc canh tranh, thu
hut hoc vién theo hoc cac truong dai hoc can ting dung tt cac cong cu Digital Marketing

trong cong tac tuyen sinh.

Bai viét phén tich thuc trang cong tac tu van tuyén sinh ctia Truong Dai hoc M6 - Dia chat
va d& xuit mot s6 giai phap nang cao hiéu qua viée ap dung cac cong cu digital marketing
trong cong tac tu van tuyén sinh cia Nha truong nim 2020.

Twr khéa: Digital Marketing, Google ADS, Facebook ADS, tuyén sinh, Truong Pai hoc

Mo - Dia chét.

1. PAT VAN PE

Mot trong sb cac trong diém tai cac truong dai
hoc hién nay d6 1a van d& vé ty chu dai hoc, dic
biét 1a cac truong dai hoc cong 1ap. Viéc phai chuyén
sang co ché tu chil budc cac trudng phai tinh dén
bai toan vé van dé tai chinh, trong d6 chu yéu nhét
1a viéc dam bao ngudn thu. Nguén thu cha yéu cua
cac truong la tir hoc phi (chlem 70%), do vay viéc
thu hut sinh vién vao hoc 1a van dé séng con cua cac
truong dai hoc dé dam bao ngudn thu trong co ché tir
chu. Chinh nhiing van d¢é trén di tao ra su canh tranh
gitlra cac trudng trong viéc thu hut ngudi hoc va hinh
thanh nén xu huéng budc cac truong dai hoc phai sir
dung cac chién lugc marketing, nham thu hat sinh
vién thay vi thu déng chd cac ban dén véi trudng
nhu nhiéu nam vé trudc.

Trudng Pai hoc M6 - Dia chat 1a ngdi truong dai
hoc cong 1ap da nganh, truc thuoc Bo Gido duc - Bao
tao, dugc thanh Iap tir ndm 1966 vdi linh vuc dao tao
cha yéu ban dau 13 khai thac mo, dia chét, tric dia,
dau khi. Trong qua trinh phat trién, dé dap ung nhu
cau ctia xa hoi, Nha truong d¢a mé thém nhidu nganh
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nghé dao tao mdi trong cac linh vyc nhu: Kinh té -
Quan tri kinh doanh, Cong nghé thong tin, Co DPién,
Moi truong... Cac nganh nghé dao tao méi nay da
dugc Nha truong dao tao trong khoang 20 nam tr¢
lai ddy nhung c6 rit nhiéu phy huynh va hoc sinh
chua dugc biét dén. Do d6, cong tac truyén thong
gidi thiéu thong tin vé cac nganh nghé dao tao nay
s& dong gop rat 16n trong cong tic tuyén sinh ciia
Trudng Pai hoc M6 - Dia chét.

Bén canh d6, xu hudng tim kiém thong tin cua
hoc sinh va phu huynh dang duoc chuyén dan tur
phuong tién truyén théng sang cong nghé sb. Pic
biét, voi su phét trién manh mé cua cong nghé thong
tin va internet lam cho gidi tré ngay cang tlep can voi
céc ing dung thong minh dé chia sé va két ndi thong
tin hoac thyc hién cac giao dich thong qua internet.

Viéc dap tng nhu cau tim kiém théng tin cta
ngudi hoc tiém ning va dic biét 1a c¢6 thé cha dong
tiép can va két nbi véi cac sinh vién tuong lai théng
qua internet doi hoi nha truong can phai ing dung
manh m¢& hon nita cac cong cu Digital Marketing.
St dung cac cong cu nay s& giup viée tiép can véi
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cac hoc vién hién tai va tiém nang trd nén tryc tiép
va nhanh chong hon bao gid hét, tir 46 gitip nang cao
hiéu qua cong tac tuyén sinh ctia Nha trudng.

2. Cong cu Digital Marketing pho bién nhiat
hién nay

Theo B4o c4o Chi sb thuong mai dién tir Viét Nam
2019 cua Hiép hoi Thuong mai dién tir Viét Nam, co
t6i 64 triéu nguoi ding internet trén tong sd 97 tricu
nguoi Viét Nam. Trung binh, ngudi dung internet tai
nudc ta danh t6i 6 gio 42 phut mdi ngay dé tham
gia cac hoat dong lién quan téi mang internet, trung
binh 2 gio 32 phut dé dung mang xa hoi, 2 gid 31
phut dé xem céc stream hodc cac video truc tuyén
va ding 1 gio 11 phut dé nghe nhac. Trong s do, c6
to1 94% la ty 1€ nguoi dung internet & Viét Nam sur
dung internet hang ngay va 6% 1a sb ngudi sir dung
internet it nhat mot 1an trong tuan. Nhin vao sb liéu
thdng ké c6 thé thy, nguoi ding internet & Viét Nam
khong tach rdi cac hoat dong lién quan dén internet
qué mot tuan.

Ciing theo bao cao ctia Social Media Stats 5/2019,
Viét Nam ¢6 57,43% cu déan st dung Facebook, 13%
nguoi dung Twitter, 12,81% str dung YouTube, 10%
sir dung Pinterrest, 1,71% dung Instagram. Con s6
ngudi ding mang xa hoi & Viét Nam con tiép tuc
gia ting trong nhitng nam t&i. Di tugng chu yéu
1a nguoi trong d6 tudi tir 18 — 34, chiém trén 50%.
SimilarWeb lai cho thiy, nguoi dung Viét Nam truy
cap trang tim kiém Google nhiéu nhat, sau do6 vj tri
thir 2 1a Facebook, tiép dén Youtube & vi tri thi 3.
Vi nhitng con s6 thong ké trén co6 thé thay, nhiing
nguoi trong dbi tuong tuyén sinh cia Nha trudng
chi yéu dung internet dé truy cap mang x hoi (trong
d6 chu yéu 1a Facebook) va mang tim kiém Google.

Hién nay c6 rat nhiéu cong cu Digital Marketing
nhu: T6i wu héa cong cu tim kiém (SEO), Tiép
thi truyén thong qua mang xi hoi (Social Media
Marketing), Tiép thi qua thu dién to (Email
Marketing), Tiép thi qua di dong (Mobile Marketing),
Quang Cao Banner Online, TV/Radio marketing...
Tuy nhién, d6i twong tuyén sinh ctia Nha trudng cé
ty 1€ cao sir dung mang xa hdi Facebook va mang tim
kiém Google. Do d6, Nha truong nén tap trung sir
dung cac cong cu Digital Marketing nhu Facebook,
Google dé c6 thé c6 duge lugng tiép can ngudi ding
16n nhét.

2.1. Facebook Ads

Facebook Ads 14 hinh thirc quang céo hién thi
phan phéi tu dong nhdm muc tiéu dua trén céc tiéu

chi vé nhan khau hoc, s& thich, hanh vi, vi tri dia
ly ctia nguoi dung. Theo d6, cac truong dai hoc ¢
nhu cau quang cdo nganh nghé dao tao, phuong thirc
tuyén sinh, chi tiéu tuyén sinh hay thuong hiéu cua
minh can trd mot khoan phi dé hién thi mu quang
cao ¢ nhiing vi tri quy dinh trén trang mang xa hdi
Facebook.

Nhitng loi ich khi sit dung Facebook Ads:

- Facebook ads huéng t6i dung dbi tuong tiém
nang: Nho kha nang khoanh ving tiép can ddi tuong
nguoi ding theo do tudi, gidi tinh, tinh trang hon
nhan, gido duc, nghé nghiép, so thich...;

- Kha ning lan truyén nhanh chéng khi chay
quang cdo trén Facebook: Nho tinh két ndi cao trén
Facebook 1am cho thong tin duoc hién thi trén bang
tin cia ban bé va 16i kéo su chu y, quan tam cua
nhitng nguoi nay toi trang Facebook cla cac truong
mdt cach rt tu nhién;

- Chi phi thap, linh dong; hiéu qua cao: Hé thong
Facebook cho phép thiét 1ap gioi han trong ngan
sach tiy theo nhu cau ciia nguoi dung. Ngoai ra, hé
thong kiém duyét cia Facebook Ads ciing rat thong
minh, gitip ngin chin dugc hién twong click 0. Voi
quang cao Facebook, cac trudng dai hoc chi can bo
ra vai triéu dong mdi thang da c6 thé tiép can dugc
hang triéu khach hang tiém ning.

b. Google Ads

Google Ads 1a mdt dich vu dugc cung cép bai
Google cho nhimng ddi twong c6 nhu ciu quang ba
san phém, dich vu hay thuong hi€u ctia minh. Nguoi
sir dung can tra tién dé miu quang cdo dugc hién
thi hodc dugc click vao. Quang cao s& xuat hién &
nhitng vi tri vu tién trén trang két qua tim kiém hodc
trén cac trang web thudéc mang hién thi cua Google,
thong qua viéc Iya chon tir khoa lién quan dén san
phém/dich vu ma doanh nghiép chon lya.

Nhirng lgi ich chti yéu ma Google Ads c6 thé dem
lai khi cac truong dai hoc st dung trong cong tac
tuyén sinh nhu sau:

- Nhdm muyc tiéu quang céo vao dung ddi twong:
Duya vao tir khoéa va cac ti€u chi huéng muc tiéu -
gém 6 tir khoa, do tudi, khu vuc, ngon ngit, thoi
diém, tan suét, thiét bi hién thi - ma thong diép quang
cao cua cac truong dai hoc sé dugc nham chinh xéac
dén d6i trong ngudi hoc tiém ning dang co nhu cau
mot cach nhanh chéng va hiéu qua nhat.

- D& dang kiém so4t va toi uu hoa chi phi: Chi khi
c6 d6i tugng click vao bai viét thi chu tai khoan phai
chi phi nén c6 thé hoan toan tin tudng vao hiéu qua
dat duoc tir s6 tién bo ra. Google con cho phép thay
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d6i ngan sach, gi¢i han mic chi phi quang céo theo
ngdy, nim duoc ¢ thoi diém hién tai quang céo da
tiéu hét bao nhiéu tién dé diéu chinh hop 1y. Vi vy,
chi phi quang céo ludn duoc tdi wu hda va mang lai
hiéu qua cao nhét.

- Cho biét kha nang thanh cong qua cac bai viét:
Google Ads s& gilip cac truong dai hoc nhdn biét
duoc ai di click vao bai viét cua minh va nhiing diéu
ma ho thuc hién sau d6 c6 gia tri cho minh nhu: Vao
website, ndp hd so online, tim hiéu vé truong, xem
cac nganh nghé ma truong dao tao. Hon nita, bang
cach xem quang cdo nao nhan duoc nhép chuot va
quang c4o nao khong giup ta biét nén dau tu vao bai
viét quang c4o nao.

- Hé thong bao céo, thong ké cap nhat chinh xac:
Kha nang do ludong chinh xac va cép nhat lién tuc voi
trén 50 loai bao céo chira day du cac sb liéu lién quan
dén hoat dong quang cdo tir tong thé chién dich, cho
dén timg nhom quang cdo, tir khoa, khu vuc, thoi
diém.

3. Thue trang cong tic tw van tuyén sinh ciia
Truong Pai hoc Mé - Pia chit (HUMG)

Niam hoc 2019 - 2020, Nha trudng da xay dung Ké
hoach tu van tuyén sinh trén két hop giita marketing
truyén thong (tw van tuyén sinh tai dia ban, qua cac
chuong trinh hop tac lién két véi cac truong THPT;
tu van tuyén sinh qua cic 4n pham truyén thong)
va Digital Marketing (truyén thong qua website,
qua mang xa hoi, qua cac phuong tién thong tin dai
chung; tu van qua dién thoai). Trong do, cu thé cong
tac tmyén thong dugc thuc hién nhu sau:

3.1. Tw vin tuyén sinh theo hinh thirc truyén
thong

- Tu. van tuyén sinh tryc tlep tai cac ngay héi tu
vén tuyén sinh: Thanh 1ap nhiéu doan Tu van dé tham
gia cac chuong trinh Ngay hoi Tu van tuyén sinh do
B4 Gido duc va bao tao; tham gia cac chuong trinh
ngoai khoa do Poan Thanh nién cta cac tinh va cac
truong THPT t6 chtrc.

- Lién két véi cac truong THPT: Thyc hién tu
vén tuyén sinh tai cac truong THPT trong gid chao
co dau tudn, gio sinh hoat 16p, gid ra choi tai cac 16p
hoc; t6 chirc cac budi giao luu, giai dap thic mac vé
tuyén sinh, tang qua, trao hoc béng cho cac hoc sinh
ngheéo vuot kho.

- Tu van tuyén sinh qua cac 4n pham truyén
thong, biang ron, pano quang cdo: T chirc phat cac
td thong tin tuyén sinh cia HUMG t6i cac hoc sinh
tai cac ngay hoi tu van, tai cac truong khi dén tu

168 88 12 - Thang 5/2020

van tuyén sinh, giri kém véi gidy bao két qua tring
tuyen thuc hién treo cac banner, bang ron thong tin
tuyén sinh ctia Nha trudng tai cac diém trudng.

3.2. Twvién tuyén sinh thong qua cdc kénh Dig-
ital Marketing

3.2.1. Cac hinh thurc sw dung Digital Marketing

Website: Thong tin tuyén sinh cia HUMG dugc
quang céo qua kénh Adwords Youtube dugc hién thi
1a 1,18 triéu luot, s6 luong nhap chudt va truy cap
vao thong tin tuyén sinh cia HUMG la 28,7 nghin
luot. Thiét bi st dung dé tim kiém 1a cac thiét bi di
dong, chiém hon 90%.

Truyén thong qua mang xa hoi

Mang xa hoi: Pa thyc hién cac chuong trinh
truyén thong cho tu van tuyén sinh trén mang xa hoi
facebook nhan dugc sy quan tam va hang nghin tin
nhin tuong tac qua kénh nay. Cu thé, trong thoi gian
thuc hién quang cdo véi 11 ndi dung nhu bai viét,
clip ngén, da co 823.606 luot tiép can, hon 4.200
luot két nbi tin nhan trén fanpage va inbox.

Déi tugng co thé tiép can quang cio tuyén sinh
ctia HUMG dugc nhdm chon 1a hoc sinh 16p 12 (sinh
nam 2001), phu huynh hoc sinh 16p 12 (theo dir li¢u
cua facebook va cta cong ty cong nghé), tai cac dia
ban: Ha No6i, Ha Nam, Ninh Binh, Hung Yén, Hai
Duong, Vinh Phiic, Nam Dinh, Thai Binh, Yén Bai,
Lao Cai, Bic Ninh, Bic Giang, Thanh Hoéa, Thai
Nguyén, Nghé An, Ba Ria - Viing Tau, Thanh phé
Hb Chi Minh,...

Truyén théng qudng bd hinh dnh trén phirong
tién thong tin dai chiing (Bdo, Truyén hinh)

Phéi hop véi Pai Truyén hinh Viét Nam (VTV3),
Pai Truyén hinh Ha N1, Bao Giao duc thoi dai, Bao
Dan tri, Bao Tudi tré, Bio Viét Nam hoi nhap dé
thuc hién cac clip gidi thiéu vé nganh nghé, phuong
thac tuyén sinh ctia Nha truong, dua cac tin, bai vé
hoat dong ciia Nha trudng dén véi cong chung.

Céc chuong trinh qudc gia s6 ciia Khoa Mo va
Cong nghé thong tin ciing da hd tro rat tich cuc cho
viéc quang ba hinh anh thuong hi¢u ctiia Nha truong.

Tu van tuyén sinh béng hinh thirc goi dién thoai

D3 thanh l4p t6 tu vén tuyén sinh bang hinh thic
goi dién thoai, td chirc tap huén cong tac goi dién cho
can bg va sinh vién tham gia. Cu thé, to tu van tuyén
sinh da thuc hién goi va thong bao tring tuyén theo
phuong thirc xét hoc ba la 995 em, goi thong bao
trang tuyén nguyén vong 1 1a 2043 em; goi thong
béo trung tuyén nguyén vong 2 1a 540 em.

3.2.2. Bau moi trién khai
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Tu trién khai: Phong QHCC va DN 1a don vi phu
trach cong tac truyén thong sir dung cong cu digital
marketing cho hoat dong truyén théng qua MXH 1a
quang cao trén fanpage chinh thirc cua Nha truong.

Thué ngoai: Trong dot cao diém tuyén sinh tur
thang 6 dén thang thang 8/2019, da phdi hop véi
Cong ty Glal phap cong nghé dé thu’c hlen cac chién
dich truyen thong nhdm quang ba vé tuyén sinh trén
mang hién thi va mang xa hoi facebook.

3.3. Nhin xét vé viéc dp dung digital marketing
tai Trwong Pai hoc Mo - Pia chit

Céc hinh thuc Digital Marketing da dugc phong
chirc ning trién khai thu dugc nhitng két qua nhat
dinh. S6 lugng sinh vién biét dén va co nguyén vong
ding ky vao HUMG (tit ca cic nguyén vong) la
6.696 nguyén vong. S6 lugng sinh vién chinh thirc
nhép hoc 1a 1.600 sinh vién. Tuy nhién, hi¢u qua cia
cong tac tu van tuyén sinh chua cao, s6 lugng sinh
vién biét va dang ky nguyén vong vao HUMG cao,
xong ty 1¢ sinh vién chinh thirc nhap hoc lai rat thap.

Nguyén nhan chua dat hi¢u qua nhu mong doi
da dugc Nha truong dua ra trong bao céo, tuy nhién
nhom nghién ctru chi ra moét sé nguyén nhéan chinh,
do la:

- Chua c6 ké hoach truyén thong tong thé, cac
quyét dinh vé t6 chirc, nhan su cho cong tic TVTS
trong nam chua k1p thoi.

- Poi ngil tw van vién con mong vé so lugng nén
cong tac “cham soc khach hang” khi c6 két qua tuyén
sinh chua dat hi€u qua cao.

- Chua thuc hién qua trinh nghién ctru thi truong
va cac hanh vi ctia ngudi hoc dé t6i wu trai nghiém
nguoi dung.

- Chi ti€u do luong hiéu qua thu hut nguoi hoc
tiém niang chua day di.

4. Mt s6 khuyén nghi 4p dung cong cu Digital
Marketing trong cong tic tuyén sinh ciia HUMG

4.1. Nghién cwu thi truong va hanh trinh truc
tuyén ciia nguwoi hoc

i, Quan tam nhin nhan nguoi hoc la khach hang:

Dé c6 duge nhitng thanh tyu trong cong tac tuyén
sinh va thu hit ngudi hoc, Nha trudng can phai coi
nguoi hoc 1a khach hang st dung dich vu gido duc
ctia Truong va nhan thiy sy can thiét phai cung cp
mot dich vu cham soc khach hang toan dién.

ii, Hiéu ré xu huéng tim kiém théng tin cia

nguoi hoc:

Trong vai nam gan day, ngudi hoc quan tim dén
vi tri xép hang ciia Trudng trong qua trinh tim kiém.

Do d6, Nha truong can nhéc truyén thong qua bén
thir 3 nhu website xép hang trudng hay website/
fanpage tu van hoc bong uy tin. Bén canh d6, nguoi
hoc 4.0 ciing quen voi viée tim kiém thong tin truc
tuyen trén cac thiét bi di dong. Vi vay, Nha truong
can t6i wru hoa cac cong cu Digital Marketlng trén
nén tang di dong. Tai Gmg dung cua truong vé trén
dién thoai dé cap nhat thong tin va tuong tac kip thoi
dang ngay cang thinh hanh tai cac co sé gido duc &
mot s6 nudc phat trién.

4.2. Téi wu héa cdc thupe tinh ciia Digital Mar-
keting nhdam thu hit nguwoi hoc tiém ning

Tinh cdp nhdt: Thong tin tuyén sinh trén céc
kénh truc tuyén cap nhat nhiing ndi dung maoi nhét,
thuong xuyén va kip thoi. Khi website hay fanpage
Nha truong dugc cdp nhat thuong xuyén, truyén
tai nhimg thong diép hitu ich ma ngudi hoc can s&
thuyét phuc va thuc ddy ho dua ra quyét dinh nop
don hodc dang ky vao hoc.

Tinh twong tac: Ngudi hoc ky vong s€ nhan dugc
phan hdi tir Nha truong trong vong 24h ké tir khi lién
hé. Ngoai ra, khi trao ddi thong tin véi dai dién cia
Trudng qua tin nhén thuong hiéu hoac chatbox, dién
thoai truc tuyén ciing 1a nhimg cach thirc ma ngudi
hoc thuong ding khi cn nhic nép don vao truong.
Riéng v6i hinh thic twong tac qua chatbox, thong
diép phan hdi phai dugc giri nhanh chong trong Vong
90 gidy ké tir khi nguoi hoc dang ky tu van tuyén
sinh.

D¢ tin cdy: Website xuét hién dau tién trong két
qué tim kiém trén Google thuong cé lugng truy cap
nhiéu nhét va nhirng bai viét c6 luong ngudi theo ddi
cang nhiéu, theo ngucn dung thi cang dang tin cay
Do do, Nha tmong can toi wu hoa cong cu tim kiém
va quang cao hién thi dya trén lich sir truy cap.

Trdnh tao théng tin phién nhiéu: Nha trudng can
luu y tranh gy phién nhidu hodc tao cam giac kho
chiu cho nguoi doc tir cac thu quang cao hodc cac
thiét ké thiéu than thién v6i nguoi diung. Cac thong
diép can stc tich voi thiét ké chuyén nghiép, am
thanh hodc doan phim gidi thiéu phai dé & ché do tit
tiéng va cho phép tuy chinh.

Cdi thién tinh dé sir dung: Nguoi truy cap phai dé
dang thay biéu tuong dang ky tu van tuyén sinh hay
nhap hoc tir website va fanpage cua truong, dong
thoi c6 thé quay trd lai trang thong tin trude d6 hodc
trang chi & bat ky vi tri nao va bat ky khi niao ho can.

4.3. Sir dung cdc chi tiéu do lwong phu hop

Xem xét k¥ tiéu chi do luong hi€u qua hoat dong
Digital Marketing. Nha truong nén st dung céc chi
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tiéu gin hen v6i két qua nhu sb luong nguoi dang ky
nhép hoc, s6 luong nguoi hoc tiém ning, ty 18 chuyen
d6i nguoi hoc. Thuc té, co nha truorng danh gia bang
cac chi tiéu nira voi nhu sO lugng nhap chudt, luong
tuwong tac, so luot xuat hién,... con rat xa voi so véi
chi tiéu tuyén sinh dit ra do phan 4nh a0 va khong

TAI LIEU THAM KHAO:

thé hién két qua chuyén di nguoi hoc thyc su. Cubi
cung, cac chi tiéu do ludng can thuong xuyén xem
xét va diéu chinh tiy vao muc tiéu marketing, phan
khuc khach hang cua mdi CTPT, cac nguén Iuc noi
bo, d6i thii canh tranh va ca bdi canh nganh ciing
nhur trong timg giai doan phat trién nhat dinhm
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ABSTRACT:

Students and their paretns are using more the Internet and social networks to search for information
about schools and majors. As a result, in order to improve competitiveness and to attract more
potential students, it is important for schools to apply digital marketing tools to enroll students. This
article analyzes the current situation of admissions consulting work of Hanoi University of Mining
and Geology and proposes a number of solutions to improve the effectiveness of the university’s
application of digital marketing tools in the admissions consulting task in 2020.
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